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1 OBIIAS XAPAKTEPUCTHUKA PABOYEM ITPOT'PAMMBbBI
IMPO®ECCHUOHAJIBHOI'O MOAYJIA
IIM 02 ITIPEJOCTABJIEHUE 'OCTUHUYHBIX YCJIYT

1.1. lens u mIaHUpyeMble Pe3yJbTaThl 0CBOEHUs MPO(PecCHOHATHHOT0 MOTYJIS

B pesynbraTte u3ydeHus npohecCHOHATHHOTO MOIYJIISl O0YYAIOIIMXCSl TOKEH OCBOUTH OCHOBHOM
BUa jgestenvHOcTH «[IpefocTaBneHre TOCTHHUYHBIX YCIAYr» W COOTBETCTBYIONIME €My OOIIue
KOMIICTCHIIUU ¥ MPO()ECCUOHATBHBIC KOMITCTCHIIHH

1.1.1. TlepeuyeHn oOIMMX KOMITETCHITAIN

Kon HaumenoBanue o0IIMX KOMIETEHIHIT

Bri6upats crmoco0s! pereHns 3aaad mpoQecCHOHATFHON AeATEIbHOCTH TPUMEHUTENHFHO K

OK 01
Pa3NIUYHBIM KOHTEKCTaM
Hcnonb3oBaTh COBpEMEHHBIE CPEICTBA MOMCKA, aHAIM3a M MHTEpHIpeTauun MH(opManmy,
OK 02 1 WHQOPMAIIMOHHBIE ~ TEXHOJOTHMH  JJIS  BBIIOJIHGHHS  3a7ad  MPOQECCHOHATBLHOM
JeSITeTIbHOCTH
[TnannpoBaTh U peanu30BbIBaTH COOCTBEHHOE NPodecCHoHaTbHOE U TMYHOCTHOE Pa3BUTHE,
OK 03 MPEIPUHAMATENECKYIO EATENFHOCTD B IPOPECCHOHATLHON cepe, UCTIONh30BaTh 3HAHUS
10 (pMHAHCOBOW IrPAMOTHOCTH B Pa3IMYHBIX JKU3HEHHBIX CHTYaIIHIX
OK 04 O} deKTHBHO B3aUMOICHCTBOBATh U pa0OTaTh B KOJUIGKTUBE U KOMaH/IE
OK 05 OC}’IIICCTBJ'ISITI) YCTHYIO Y IIMCBMCHHYIO KOMMYHUKAIIMIO Ha TOCYJApPCTBCHHOM A3BIKE

Poccwuiickoit Denepannu ¢ yaeToM 0COOEHHOCTEH COIMAIbHOTO U KyIbTYPHOTO KOHTEKCTa

CopeiicTBOBaTh COXPAaHEHHIO OKPYXKAIOMIEH Cpellbl, PecypcocOepekeHUIo, MPUMEHSTH
OK 07 3HaHWS 00 W3MEHEHHH KJIMMaTa, MPUHIUIBI OEpexIMBOIO MPOHU3BOACTBA, IPPEKTHBHO
JICICTBOBATh B UPE3BbIUANHBIX CUTYaLHSIX

[Tomp30BaThCs MPOGECCHOHABHON TOKyMEHTAIMeH Ha TOCYJapCTBEHHOM W WHOCTPaHHOM

OK 09
A3BIKAX
1.1.2. Tlepevenn npodheCcCHOHATBHBIX KOMITCTEHITHIA
Kon HaumeHoBaHue BH/I0B JeSATEILHOCTH H NPO¢ecCHOHAIBLHBIX KOMIIECTECHIMIA
B/l 2 IIpenocraBiieHre TOCTUHUYHBIX YCIYyT
K 2.1 OpraHn3oBbIBaTh U OCYIIECTBIATH IPUEM H Pa3MEILIEHUE TOCTEN
IK 2.2 OpraHu3oBbIBaTh M OCYHIECTBIIATH SKCILTYaTaI0 HOMEPHOrO ()OH/1a TOCTUHHUYHOT'O
HpeANpUSITUSL
IK 2.3 OpraHu30BBIBaTH U OCYIIECTBIATH OPOHUPOBAHKE M MPOJAXKy TOCTUHHYHBIX YCIIYT
1.1.3 B pesynbraTe 0cBOEHHs MPO(HECCHOHATBHOTO MOTYJIsl 00 YJaIOUIHACs TOIKEH
Branets - OLIEHKHU U IUITAHUPOBaHUS NOTPeOHOCTEH lenapTaMeHTOB (CIIyX0, OT/IEN0B) B

HaBBIKAMH | MaTepUAIBHBIX pecypcax U NepCoHae;

— MJIAHUPOBAHUS TEKYIIEH ACATEIHHOCTH JENapTaMEeHTOB (CIIyx O, OTAENIOB)
TOCTHHUYHOTO KOMIUIEKCA;

- (bopMHpOBaHUS CUCTEMBbI OU3HEC-TIPOLECCOB, PErJIaMEHTOB M CTaHAApPTOB
TOCTUHUYHOT'O KOMITJIEKCA;

- KOOpJMHAIIMU U KOHTPOJIS JESATENIbHOCTH JIeNapTaMEHTOB (CIIyk0, OT/IEOB);
- KOHTPOJISI BBINIOJHEHUSI COTPYIHUKAaMHU CTaHAApPTOB OOCITY)KUBaHHS U
pErIaMeHTOB CITY)KO MUTaHMSI, TpUeMa U pa3MelIeHHs, HOMEpHOTO (HOH/Ia;

- B3aMMOJICHCTBUA €O OTAeNIaMH (CIIy’)KOaMH) TOCTUHUYHOTO KOMILUIEKCa,;

- yIpaBJeHUs KOH(M)IMKTHBIMH CHUTYallMsIMH B JemapTaMeHTax (ciyxo0ax,
oTnenax);

- UH(GOPMHUPOBAHUS TOCTEH O CiIy)k0axX M yciayrax FOCTUHMYHOI'O KOMILIEKCa
WJIM MHOTO CPE/ICTBA pa3MeEIIEHUS;

- MH(OPMUPOBaHUSI TOCTEH O TOpoie (HACETEHHOM IIYHKTE), B KOTOPOM
PacIIoNIo’KeH TOCTUHUYHBIA KOMILIEKC HITH HHOE CPEACTBO pa3MeEIICHUS;

— npreMa KOPPeCrOHACHIIUH JUIsl TOCTeH U ee JOCTaBKa ajJpecary;
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- OKa3aHUsl IOMOIIM B TPOBEIECHUH O3HAKOMHUTENIBHBIX JKCKYpCUH IO
FOCTUHUYHOMY  KOMIUIEKCY WJIM  HHOMY  CPEACTBY  pasMEUIeHus  JUIs
3aMHTEPECOBAHHBIX JINLL;

- MOMOIIM B TOJYyYEHUH YCAYyr 10 OpOHUPOBAHHUIO AaBUAOUIIETOB H
KEJIE3HOJOPOXKHBIX ~ OWJIeTOB, OWJIETOB B TeaTpbl, Ha MY3bIKaJbHBIE U
pa3BieKaTeNbHbIE MEpPONPUATHS, B My3€H, IO apeHae aBTOMOOWIICH, TaKCH,
uH(popMaluu mo paboTe ropoJICKOro TpaHCHOPTa, 00 O(HUCHBIX yciyrax, yciayrax
MarasuHOB, PECTOPAaHOB, 0apoOB, METUIMHCKUX YUYPEXKICHHH M MPOUYUX YCIYT,
OKa3bIBa€MbIX OpraHM3alUIMH B Topojae (HAceNeHHOM IYHKTE), B KOTOPOM
PacrnosoKeH TOCTUHUYHBIM KOMILJIEKC WJIM UHOE CPEJICTBO pa3MELICHUS;

- IpHeMa U ydera 3alpocoB U MPOChO TOCTed MO ycliyraM B FOCTHHHUYHOM
KOMIUIEKCE WJIM MHOM CpPEICTBE Pa3MEIlEHUs U ropoje (HACEIIEHHOM IYHKTE), B
KOTOPOM OHO pacroJI0KEHO;

- MOJIFOTOBKA OTUETOB O CBOEH paboTe 3a CMEHY;

- BCTPEYM U PETUCTPALUU TOCTEH TOCTUHUYHOIO KOMIUIEKCA WJIM WHOTO
CpelCTBa pa3MEIICHUS;

— BBOJa JIaHHBIX O TOCTSX B HH(DOPMAIMOHHYIO CHCTEMY YIIPABJICHHUS
TOCTUHUYHBIM KOMILJIEKCOM MJIM UHBIM CPEACTBOM Pa3MELICHUS;

— BBIJIA4M 3aPETUCTPUPOBAHHBIM T'OCTSIM KIIFOUEH OT HOMEpa TOCTUHUYHOTO;
KOMIUIEKCa UJIM UHOT'O CPEJICTBA Pa3MEILIEHUS U UX XPaHEHHUE;

- MH(OPMUPOBAHUS TOCTEH TOCTUHUYHOTO KOMILIEKCA UJIM UHOTO CPE/CTBA;
pa3MenieHusi 06 OCHOBHBIX U JOMOJHUTENBHBIX YCIyrax FrOCTHHUYHOTO KOMILIEKCa
WM UHOTO CPEJCTBA pa3MELICHHUS;

- IpyueMa Ha XpPaHEHHE LIEHHOCTEW IOoCTed TOCTUHUYHBIX KOMIUIEKCOB WU
WHBIX CPEACTB Pa3MELICHUS;

- IpUeMa 3aKa30B TOCTed Ha OCHOBHBbIE U JIOTIOJHUTEIbHBIE YCIYIH
TOCTUHUYHOI'O KOMIUIEKCA WM UHOTO CPECTBA pa3MELICHUS

- BBITIOJTHEHHE YCIIYT TOCTUHUIIBI, 3aKPEIJICHHBIX 32 COTPYIHUKAMHU CITYKObI
npueMa ¢ pa3MElIeHHUs TOCTUHMUYHOTO KOMIUIEKCA WJIM HWHOTO CpEeACTBa
pa3MelIeHus;

- MIPOBECHUS PACUETOB C TOCTSIMU BO BPEMsSI X HAXOXKIEHUSI B TOCTUHUYHOM
KOMILJIEKCE WJIA UHOM CPEJICTBE pPa3MEICHMUS;

- NPOBEJACHUS TEKYIIEro ayAuTa CIayKObl TpuemMa U  pa3MelleHUs
TOCTUHUYHOI'O KOMILJIEKCA MJIK UHOTO CPEICTBA pa3MEIICHUS;

- nepefaud el M OTYETOB IO  OKOHYAHUU CMEHBI  JIEKYPHOMY
aJIMMHHCTPATOPY CIIY>KObI pueMa 1 pa3MeLIeHHUS;

- MIPOBEACHUS PACUETHBIX OMEPALMM MPHU OTHE3/AE€ TOCTEH W3 TOCTUHUYHOTO
KOMILJIEKCa WJIM UHOTO CPEJICTBA pa3MEIICHMUS,

- XpaHeHHUs M Bblaun Oaraka TOCTEH TOCTHHUYHBIX KOMILJIEKCOB M MHBIX CPEACTB
pa3MelIeHHUS.

VYmMmern

- AQHAIM3UPOBATh pPE3YJIbTaThl JESATENLHOCTH CIYKO NUTaHMs, NpUeMa H
pa3MenieHusi, HoMepHoro oHJia, a Takke MOTPeOHOCTH B MaTepUaIbHBIX pecypcax
U TIepCcoHalIe, MPUHUMATh MEpPHI 110 UX U3MEHEHUIO;

- OCYIIECTBIIATh IJAHUPOBAHUE, OPTraHU3AlMI0, KOOPAMHALMI0O M KOHTPOJIb
NEeSTeNIbHOCTH CIIYKO NUTaHWs, NpUeMa M pa3MelIeHus, HOMepHOro QoHna,
B3aMMOJICHCTBHE C IPYTUMU CITY’KOaMU TOCTUHUYHOTO KOMIUIEKCA,;

- UCIIOJIb30BaTh uH(pOpMaIMOHHbIE TEXHOJIOTHUHI JUTS BEJICHUS
JIeTIOTIPOM3BO/ICTBA W BBIMOJIHEHUS PErJIAMEHTOB CIY)KO TNHMTaHUs, NpUeMa U
pa3MenieHus, HOMepHOro oH/a;

- KOHTPOJIMPOBATh  IOCJIEOBATEIbHOCTh  NPUMEHEHUs  MOAYMHEHHBIMU
TpeOOBaHUN OXpaHbl TpyAa Ha paboyeM MecTe, NpuU paboTe C HMHBEHTApeM,
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CTallMOHAPHBIM  O0OpyJOBaHWEM,  ceddamu, XpaHWIAIIAMA W  JPYTUM
o0opynoBaHUEM;

- MPENOCTaBIATh TOCTAM WHQPOPMAIMIO O CIy)X0aX M ycioyrax TOCTHHHYHOTO
KOMILIEKCA HITH HHOTO CPEJICTBA Pa3MEICHIS,

- IPEAOCTABIATH TOCTAM HH()OPMAIIUIO O TOPoje (HACETICHHOM IIYHKTE), B KOTOPOM
PaCIIOJIOKCH TOCTUHHYHBIA KOMILJIEKC WM HHOE CpCACTBO pa3sMCIICHUAA,

- OKa3plBaTh IIOMOIIb B MPOBEJACHWU O3HAKOMUTEIBHBIX 93KCKYPCHH TI0
TOCTHHUYHOMY  KOMIUIEKCY WJIA  WHOMY  CPEICTBY  pasMEIIeHHs  JUIs
3aMHTCPCCOBAHHBIX JIMIL;

- OKa3bIBaTh IIOMOIIb TOCTSIM B YPE3BBIUAHHBIX CHTYallUsAX, B TOM YHCJE IPU
IBaKyallMy U3 TOCTUHHYHOT'O KOMILIEKCA UM HHOTO CPEACTBA Pa3MEIICHHUS;

- IPUHUMATh M OTBEYATh HAa T'OCTEBBIC 3aIPOCHI, B TOM YHCIE MO TenedoHy, U
KOHTPOJUPOBATH UX BBINIOJIHCHUC CJIY)K6aMI/I TOCTUHHNYHOT'O KOMIIJIEKCA UJIN UHOT'O
Cpe/cTBa pa3MEICHUS;

- HaxomuTh wHQOpManmIO 00 yciIyrax 1o OpOHMPOBAHWIO aBHAOWIETOB U
KEJC3HOJOPOKHBIX ~ OMJICTOB, OWJIETOB B TeaTpbl, Ha MYy3bIKaJIbHBIC H
PAa3BJIICKATCIIBHBIC MCPONPUATUA, B MY3C€H, IO apCHAC aBTOMO6I/IHeI71, TaKCH, IIO
paboTe TOpPOJICKOro TpaHCIoOpTa, 00 OQHCHBIX YCiIyrax, o paboTe MarasuHOB,
pecTopaHoB, 0apoB, Ka3WHO, MEAMIMHCKHX YYPEXKJECHUH M O MNPOYMUX yCIyrax,
OKa3bIBa€MbIX OpPraHMU3ALMUSAMU B TOpojJc (HACEJICHHOM IIyHKTE), B KOTOPOM
PacCIIOJIOKCH TOCTUHHYHEIN KOMILJIEKC WJIM UHOE CpCACTBO Pa3sMCIUICHUA,

- PEIOCTABIIATH JIOTIOJIHUTEIILHBIC YCIYTH, CBS3aHHBIC C BBITIOJIHEHUEM 3aIIPOCOB U
npoch0 TOCTEW MO yciiyraM B OTelie M Topoje (HAacelieHHOM ITYHKTE), B KOTOPOM
PaCIIOJIOKCH TOCTUHHYHBIA KOMILIIEKC HJIM HHOE CpCACTBO pa3sMCIICHU A,

- pa3perniath BO3HHUKIIHE y TOCTEH MPOOJIEMBI, CBS3aHHBIC C YCIYraMu B OTEJC U
ropoje (HacelCHHOM ITyHKTE), B KOTOPOM PAaCIOJI0XKEH TOCTUHUYHBIA KOMIUICKC
WJIM UHOE CPEJICTBO Pa3MEICHHS,;

- UCTIONIL30BAaTh CIENUATN3UPOBAHHBIE TPOrPAMMHBIE KOMIUIEKCHI, IPUMEHSIEMbIE B
TOCTUHUIAX U UHBIX CPEACTBAX Pa3MEICHUS;

- OKa3bIBaTh IIOMOIIb TI'OCTIAM B '—IpCBBI)ILIaI\/JIHBIX CUTyallusax, B TOM 4YHUCIIC IIpU
9BaKyallul W3 I'OCTUHHUYHOT'O KOMIIJICKCA WJIM MHOTO CpCACTBa pa3sMCUICHUSA BCCTH
KypHaJI Iepejaud CMEHBI;

- OCYIIECTBIISITh PETHCTPAIUI0 POCCUHUCKUX M WHOCTPAHHBIX TOCTEH TOCTUHUYHOTO
KOMILIEKCA HITH HHOTO CPEJICTBA Pa3MEICHHS,;

- oOpabaTeiBaTh MHGOPMAIIUIO O TOCTSX TOCTUHUYHOTO KOMIUIEKCA WM HMHOTO
CpeICTBa pa3MEIIEHUS C HCIOJb30BaHHE CIEIHUATU3UPOBAHHBIX MPOrPAMMHBIX
KOMIIJIEKCOB;

- OCYIIECTBISTh PacueThl C TOCTSIMH BO BpEMs UX pPa3MEIIEeHHs B TOCTHHHYHOM
KOMIUIEKCE MJIM MHOM CPEJICTBE pa3MeIlleHUsl B HAIMYHON U Oe3HAIIMYHON (hopMe;

- OKa3bIBaTh MOMOIIb TOCTSM B YPE3BBIYAMHBIX CUTYyallUsAX, B TOM 4YHCIE IMPHU
9BaKyallii U3 TOCTHHHYHOTO KOMILJIEKCA WJIM HHOTO CPEJICTBA Pa3MEIICHHUS,

- THQOPMHUPOBATH O JEATEILHOCTH CIY>KO U yCIyraXx rOCTHHUYHOI'O KOMILIEKca WIN
HWHOTO CpEICTBA pa3MEIICHHS;

- XpaHUTh KJIIOYU U [IEHHOCTU TOCTEH B COOTBETCTBHH C MPaBUIAMH TOCTHHHYHOTO
KOMIUIEKCa WM UHOTO CPEJICTBA pa3MEICHUS;

- OCYHIECTBJIATH PaCy€Thbl C T'OCTAMH BO BpPEMSA HUX HAXOXIACHHUA B I'OCTUHHYHOM
KOMIUIEKCE WJIM MHOM CPEJICTBE pa3MeIlleH!sl B HAIMYHOM 1 6e3HanyHON (hopme;

- OKa3bIBaTh MOMOIIL TOCTSM B YPE3BBIYAMHBIX CUTYyallUsAX, B TOM 4YHCIE IMPHU
9BaKyallii U3 TOCTHHHYHOTO KOMILJIEKCA I HHOTO CPEJICTBA Pa3MEIICHHUS,

- OCyHIECTBJIATH TGKYIHI/Iﬁ ayanuT CJ'Iy>K6BI npueMa M pasMCUICHUA TOCTHHHUYHOI'O
KOMIUIEKCa WIJIM UHOTO CPEJICTBA pa3MeIIeHUS;
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- OCYILIECTBJISITH pPacyeTbl C TOCTAMHU BO BpeMs HUX Bble3[la U3 TOCTUHHYHOTO
KOMILIEKCa WJIM UHOTO CPEJICTBA pa3MeIlleHUsl B HAIMYHOU 1 6e3HaNnYHOU (hopme;

- 0(OpMIISITH JOKYMEHTBI, TOJITBEPKIAIONINE MPEObIBAHUE TOCTS B TOCTUHUYHOM
KOMIUIEKCE WJIM UHOM CPEJICTBE pa3MeIlleHusl.

3HaTh

- 3aKOHOJATENILCTBO POCCHICKOW (heepalud O MPEeIOCTaBICHUH TOCTHHHUYHBIX
ycJIyr;

- OCHOBBl OpraHM3alliyd JACSATEIbHOCTH PA3JUYHBIX BHUJOB TOCTUHUYHBIX
KOMILJIEKCOB;

- OCHOBBI OPraHU3aLIUH, ITITAHUPOBAHUS U KOHTPOJIS ACSITEIBHOCTU MO JYMHEHHBIX;

- TEOpHsI MEXJIMYHOCTHOTO U JIEJIOBOrO OOIIEHUS, MEePEeroBOpOB, KOHMINKTOIOTUN
MaJIO¥ IPYIIIbL;

- TOCTUHUYHBIA MapKETHHT ¥ TEXHOJOTUU MPOJIAXK;

- TpeOOBaHUs OXPAHBI TPy/la Ha paboyeM MecTe B CITy)k0e mpreMa U pa3MelleHuUs;

- CHeUAIU3UpPOBaHHBIE HH(POPMAIMOHHBIE MPOTPaMMbl U  TEXHOJOTHH,
UCIIONIb3yeMble B paboTe ciyxX0 NuUTaHWsA, TMpUeMa W pa3MENIeHUs, HOMEPHOTO
dbonma;

- OCHOBBI OXpaHbl 3/I0POBbS, CAHUTAPUHU U TUTHUECHBI,

- IpaBuJIa 00CTYKUBaHUS B TOCTUHUIIAX U MHBIX CPEICTBAX Pa3MEICHUS;

- MpaBWia PETUCTpAIMU M PA3MEIICHUs] POCCHICKUX M 3apyO0eXHBIX TOCTEH B
TOCTUHUIAX U UHBIX CPEACTBAX Pa3MEIICHUS;

- TIpaBWJIa MPOBEJCHUS PACYETOB C TOCTSIMH TOCTMHMYHOTO KOMIUIEKCA WM UHOTO
CpeICTBa pa3MeIleHUs B HAIMYHOW U Oe3HATMYHON hopMme;

- MpaBWJIa aHTUTEPPOPUCTHUECKON 0€30MacCHOCTH U 0€3011aCHOCTH TOCTEH;

- UHOCTPAaHHBIA S3bIK C YYETOM XapaKTEPUCTUK IMOCTOSHHBIX KJIMEHTOB
TOCTUHUYHOT'O KOMILIEKCA WJIK UHBIX CPECTB Pa3MEICHUS;

- MeToApl OOECrHeYeHUs JIOSUIBHOCTH TOCTEH TOCTUHUI] U HHBIX CPEICTB
pa3MelIeHus;

- OCHOBBI ITHKH, STUKETa M IMCHUXOJOTUU OOCIYXKMBaHHS TOCTe B TOCTUHUIAX U
HHBIX CPEJICTBAX Pa3MEIICHUS;

- OCHOBBI OXpaHbl 3/10pOBbS, CAHUTAPUU U TUTHUEHBI;

- TNPUHIHUIBI  pabOThl  CHEIUATU3UPOBAHHBIX  MPOTPAMMHBIX  KOMIUJIEKCOB,
HCIIOJIb3YEMBIX B TOCTHHHUIIAX U UHBIX CPEJCTBAX PA3MEIICHUS;

- MpaBwJia OPOHUPOBAHUS HOMEPOB B TOCTUHHUIIAX M MHBIX CPEICTBAX Pa3MEIICHHUS;
MpaBWJia XpaHEHWs] U BbIAauu Oaraka rocreid B TOCTUHHIIAX W HMHBIX CPEACTBAaX
pa3MenieHusl.

1.2. Kosim4yecTBO 4acoB, 0TBOAUMOE HA OCBOEHHUE NMPO(eCCUOHAIBHOI0 MOAYJIS

Bcero wacoB — 566 4.

N3 nux Ha ocBoenue: MJIK 02.01 — 348 u
camocTosTebHas padboTa —26 .
NPaKkTHKH, B T.4. ydeOHas — 108

MPOM3BOICTBEHHAs — 36

[Tpomexxyrounas arrecranus — 48.







2. CTPYKTYPA U COAEPKAHUE NPOPECCUOHAJIBHOT'O MOAYJIsSA
2.1. CtpykTypa npoheCCHOHATLHOTO MOIYJIS

O0BeM npodheccHoOHaTFHOTO MOIYJIS, aK. Yac.

Kombl O6yuenne mo MJIK [TpakTuku
npodeccuonansHbl | Hanmenosanus pasnenos npodeccronansHoro | Bcero, B Tom uncine
X 00mux MOJLyJIst qac. JIeKIMOHHBIIA,
KOMITCTEHIIMI nmaboparopusix 1 | CamocrosiTensHas | IIpomexyTodHast VuebHast ITpousBoacTBEHHAS
MPaKTUYECKUX p2160Ta1 aTTecTalus
3aHATHHU
1 2 3 4 5 6 7 8
IIK 2.1. MAK 02.01 Opranuzauusi AesITENbHOCTH
OK 01 -OKO05; | cmyxx6s1  mpuema,  pasmemienuss u | 296 134 6 12 108 36
OK 07; OK 09 | 6bpoHupoBaHHs TOCTUHHIIBI
TIK 2.2. MJK 02.02. Opranuzarus 1eaTeIbHOCTH
OK 01 —OK 05; | ciyx0bl ynpaBieHus: HOMEpHOTo (poHza 1 116 98 6 12
OK 07; OK 09 | mOnOJHUTETBHBIX YCIYT
TIK 2.3. MK 02.03 Opranmzanus AesTeTbHOCTH
OK 01 — OK 05; | memapTamMeHTa MapKETHHTa M PEKIaMBbI 142 116 14 12 --- ---
OK 07; OK 09
K 2.1- 2.3. DK3aMeH 110 MOIYIIIO
OK 01 — OK 05; 12 - - 12
OK 07; OK 09
Bcero: 566 348 26 48 108 36




2.2. TemaTH4ecKkHii IUIAH H coJep;kaHue npodeccuonaabaoro moayJs (IM)

HaumeHoBaHue pa3iesnoB u Oo0bem Koa IIK u
TeM NPohecCHOHAIBHOTO Copep:xxanue yueOHOro MaTepHaJa, 4acoB OK
monyJas (IIM), JabopaTopHble padoThl M MPAKTHYECKHE 3aHATHS, CAMOCTONATeIbHAA YueOHasi padoTa
MEKIHCUHIINHAPHBIX o0yJaromuxcs, Kypcopas padora (IpoexT)
kypcoB (MJIK)
1 2 3 4
5 cemecTp
MJIK 02.01 Opranusanys 1esTeJbHOCTH CJIYK0bl NpUéMa, pa3MelliecHUsl H OPOHMPOBAHUSA
Paszpen 1. Opranuzanms 1 KOHTPOJIb TEKYLIEH AeSITeJIbHOCTH COTPYAHUKOB CJIYK0, 0T1eJI0B TOCTHHHYHOI0 KOMILIEKCA
Tema 1.1. Conep:xaHue yueOHOT0 MaTepHuaJia 36
Opranusanys 1 KOHTpolb | JIeKIIMH, TEOPETHYECKHE 3aAHATHS 10
TEKYILICH AeSITEIbHOCTH Cnyx6a OponupoBanus. Ctpykrypa. [lepconan. Ciyx6a GpOHHPOBaHUS ¥ MPOJAX: LEIH, OCHOBHbIC
COTPY/HHKOB CITy>KOBI ¢yHKIMHA, coCTaB TepcoHana. KaHamel mpojak TOCTHHUYHOTO TMpoaykra. IlokasaTemn OIEHKH 2
OpOHMPOBAHHS U NPOJAK JeSITeTLHOCTH TOCTUHHIIBI.
CoTpyIHUKH CITy>KObI OpOHMPOBAHUS M MPOJAXK: MOA00P, TpeOOBaHMUs, TPOPECCHOHAIBHBIC KOMIIETCHIIHH, 2
KayecTBa, HEOOXOAMMBIE YCIEHMHOMY IMpoaaBly. DOyHKUUM COTPYAHHKOB B COOTBETCTBHH C
HanpaBJIeHUsIMA  paboThl  ciayxkObl. O3HakOMIIEHHME C OpraHu3auueil paboyero Mecta CIyKObl
OpOHUPOBAHUS U MPOJAK
PeueBrble cTanmapThl Mpu OPOHUPOBAHHUM U Mpojaxax. OpraHu3anus U BeleHHE epPEeroBOPHOTO Mpoliecca.
[Tonsitrie, uenu, BUIABI MeperoBopoB. OCOOEHHOCTH NEPETOBOPOB MO TeleOHY, ATUKET TeleOHHBIX 2 K 2.1
neperoBopoB. IIncbMeHHasi KOMMYHHKALUSI. OK 01 _ OK
[Mpouenypa 6ponupoBanus. OTpaboTKa JIEKCHKH B TIPOIIECCE BEACHUS TUATIOTOB, CBSI3aHHBIX C TIPOLIEAY POt 2 05- OK 07-
OponupoBanus. CriocoObl OpOHHPOBAHMSI. 6K 09 ’
Odopmienne 3aka3oB Ha OPOHHPOBAHHE HOMEPOB. AJITOPUTM PACCMOTpPEHHs 3asBOK. BHIbI 3asBOK H
neiictBus mo HUM. @opmel, OnaHKK 3asBOK Ha OpoHupoBanue. [loaTBepkIeHUS NPU rapaHTHUPOBAHHOM U 2
HErapaHTHPOBAHHOM  OpoHWpOBaHMHA. Buapl 0Tka3oB oT  OpoHHpoBaHMA. AHHYISALUS  TIPU
rapaHTHPOBAaHHOM U HETapaHTUPOBAHHOM OpOHMPOBaHUH. Buapl onyiaTel OpOHUPOBAHUS
IIpakTHYecKue 3aHATHSA 26
Amnanu3 OpOHUPOBAHUS € UCIIONIb30BaHKEM Tenedona, IHTepHeTa u TyponepaTopa. 2
AHanu3 OpOHUPOBAHUS Yepe3 CalThl OTeJIeH U CUCTEMbl HHTEPHET-OPOHUPOBAHUSI. 4
WunusuayanbHoe OpOHUPOBAHKE C HCIIOIh30BaHUEM PO ecCHOHABHBIX TPOTrpaMM 4
['pynmnoBoe OpoHHpOBaHKE C HCHOIB30BaHIEM NPO(ecCHOHATBHBIX TPOTrPaMM 4
KonnexkTnBHOE OPOHUPOBAHUE C UCTIOJIB30BAHKEM MTPOGECCHOHANBHBIX IPOTPaMM 4
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BpoHupoBanue 0T KOMIaHUH ¢ UCTIOJIb30BAHKUEM NMPOECCHOHANBHBIX MPOTPaMM 4
CocTtaBieHue OTBETOB Ha MMCbMEHHBIE 3aPOChl HHOCTPAHHBIX FOCTEH B CUTyaLIUsIX. 4
6 cemecTp
Tema 1.2. Conep:xaHue yueOHOr0 MaTepuaJa 34
Koopaunanus texyiei Jleknuu, TeopeTuvecKue 3aHITUS 14
ACSITeTbHOCTH COTPYAHUKOB | Ciy:kObI TpUeMa M pa3MeLIeHuUs: 1eJI, OCHOBHbBIE (PYHKIIMHU, COCTaB MepcoHana. Paboune cMeHbI, OTAENBIL: 2
cyx0 mpuéma u PETHUCTpAIINH, KACCOBBIX OIEPaIlnii, MMOYTHl ¥ HHpOpMaIHH, TeledoHHas CIIyX0a.
pasMeIICHNUs TOCTeH TpeboBanus x obcmyKuBaroiieMy repcoHary. OyHKINN MOPThE, Kaccupa M KOHChepxka. O3HAKOMIIEHHE C 2
opraHm3aimell pabouero Mecra Ciy:KObl IpreMa ¥ pa3MeIeHus
BHyTpeHHIE B3anMOIeCTBISI COTPYAHUKOB CIYXObI ipreMa 1 pazMeineHus. CTangapTHOE 000pyI0BaHUE 2
CeKIMH CcITy>kKOBI preMa 1 pa3menieHus. TenedonHas cimyx0a. ITHKET TenedOHHBIX IEPErOBOPOB.
PedeBble cTaHmapThl Hpu OpHUEMe, pETUCTpalMu W pasMmemieHue rocteid. [IpaBuna moBemeHus B 2
KOH(JIUKTHBIX CHTYaIMsIX C MOTPEOUTEISIMHU
OCHOBHBIE H JIOTIOJTHUTENBHBIE YCIYTH, IPEOCTaBIsIeMble TOCTUHUIICH. B3aumoaelicTBre ciry>kObI mprieMa 2 OKH 512_'1('”(
Y pa3MeIeHHs C IPYTUMH CIIy>KOaMH TOCTUHHILIBI 05: OK 07-
CucteMbl W TEXHOJOIMH  CIOyXObl ~ ©IpueMa ¥ pa3MELICHUs:  HEaBTOMATHU3UPOBAHHBIE, 2 (’)K 09 ’
MOJTyaBTOMATHU3UPOBAHHbBIE U aBTOMAaTH3UPOBAHHBIE.
CucTeMa KOHTpOJIS IOCTYIIA B TOMENICHHUs] TOCTHHHUIBL. OpraHu3anys XpaHeH!sl TNYHbIX BelIei. 2
IlpakTHYecKue 3aHATHSA 20
Opranuzanyst npuéMa, perucTpaluy rocTen 4
Pasmernenne rocreit (mpenocTaBieHe HOMEPOB). 4
Pa3BuTre HaBBIKOB yCTHOH peun. BrimonHeHue ympakHEHHI ¢ MCHOJIb30BaHMEM JieKCHKU. CocTaBiieHHe 4
JINaJIOrOB
[IpodeccronapHas aBTOMaTH3MPOBaHHAs IPOrpaMMa: ONMCaHKue M Ha3HaueHue moayss Travel Line 4
CucTeMa KOHTPOJISL IOCTYIIA B IOMEUICHHUs] TOCTUHMIBL. OpraHu3anys XpaHeH!sl JUYHbIX Belei. 4
Tema 1.3. Conep:xanue yueOHOro MaTepuasa 42
IMponecc nocenenus u Jlekumu, TeopeTuYecKre 3aHATUSA 16
BBICEJICHHS TOCTEH [Iponecc nocenenus B roctuauily. CTaHIapThl KauecTBa 0OCTYKHUBAHUS IPH IIPHEME FOCTEM. 2
Buast 1 popMbl JOKYMEHTAIIMH B AEATEIILHOCTH CIIY>KOBI IPHUEMa M Pa3MEIIeHHUs B 3aBUCIMOCTH OT K 2.1.
YPOBHS aBTOMAaTH3aI[MK FOCTUHUIIBI. JJOKyMeHTalusl, HEOOXOoAMMAast JJIs ydeTa UCIOJIb30BaHUS HOMEPHOTO 2 OK 01 - OK
(doH1a Ha ATanax: NOArOTOBUTEIILHOM, Bbe3/l, MPeObIBaHKE, BbI€3/1a TOCTS 05; OK 07;
CranzapTsl KauecTBa 00CITy>KMBaHMS NP BBIIMCKE rocTell. PacueTHslil yac. Yac Brie3a rocTei. OK 09
«QKcmpecc BeIMUCKa». DYHKIUM Kacchpa cIyXO0bl IpueMa U pa3MmenieHus. MartepuaibHas 2

OTBETCTBEHHOCTb ITPH Pad0TE ¢ BAIIOTHBIMH U JIPYTUMH IIeHHOCTIMU. O00pyTI0OBaHUE KACCOBOTO
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OTACICHUSA TOCTUHHUIBI

KonhnukTHBIE cCHUTyany npu pacyeTax ¢ TOCTAMH M aTOPUTM X pa3pemieHusl.

Kareropuu rocreil. [lopsinok Bctpeuu, npuemMa, U perucTpaluu, 1 pa3MeLeHNs TOCTe!, Ipyl,
KOPIOPATUBHBIX TOCTEH, MHOCTPAHHBIX rpaxknaH. [leMoHCTpanus U HazHaueHue Homepa. [locenenue B
HOMEP.

OcobenHoctu obcmyxkuBanust VIP-rocteit. Oco6eHHOCTH paboTHI ¢ MOCTOSHHBIMA U VIP TocTsimu.
Kommnumentet VIP roctsim. IlpaBuia perucTpalMd HMHOCTPAaHHBIX TocTeil. Buabl v Kareropuu BU3.
IToHsiTHE MUTPALIMOHHON KAPTHI.

B3aHMOHCﬁCTBHe CJ'Iy>K6BI IIpreMa U pa3MCIICHUA C APYT'UMHA CJ'Iy>K6aMI/I T'OCTHHUIIBI.

Bunsl u ¢Gopmbl JOKyMEHTalMU B AEATEIBHOCTH CIIy>KObI IIpHeMa U pa3MELICHUS B 3aBUCHMOCTU OT
YpOBHS aBTOMAaTH3aI[MH FOCTHHUIIBI

N

l'[paRanecmle SAHATUSA

[Tocenenue rocTs Mo OpOHU, 3aMoJHEHUE Mpodaiisia rocTs

Ilocenenue roctst OT CTOMKH, 3al0JTHEHUE PETUCTPALIMOHHON KapTOUYKHU T'OCTS

Pabora ¢ mpodaiinom rocTei: KOppeKTUPOBKA U BHECEHHE U3MEHEHUH B JTMYHBIEC JaHHBIE TOCTS

PaboTa ¢ nmpodaiiioM KoMIIaHui, areHTCTB, TPYI: KOPPEKTHPOBKA U BHECEHHE M3MEHEHHH

OCOOEHHOCTH MOCEIICHHS TOCTEH OT I'pynmbl. OCOOEHHOCTH MOCEICHUS KOJUICKTUBA.

HepeceneHHe TOoCTd U3 HOMEpPA, MOACCIICHNUE K T'OCTIO B HOMED

Pabora co cueramu rocreit. Oriara yeayr. Beimucka rocrst.

SIENIEN N RN FN EN Y

CamocrosiTesibHAs padoTa 00y4arOIMIMXCH

agrwbdE

Pa3paboTka craHzapToB U TPeOOBAHUI K 00CIYKHUBAIOMIEMY TIEPCOHAITY CITY>KObI IIPHEMa U pa3MeIeHHS.
CocraBiieHue nepevHs 000PYAOBaHHS U OCHAIICHUS CIYXObI IPHUEMa U pa3MEICHHUS.

CocraBiieHue ajropur™a padoThl C TOCTEM IO TeJie(oHY.

CocraBieHue airopuTMa MoBeIeHHs COTPYIHUKOB B KOH(DIMKTHBIX CHTYAMSIX C TOTPEOUTENSIMHU.
Pa3paboTka peyeBOro Kiuiie Jyis paboThl ¢ TOCTSIMHU B PA3JIMYHBIX CUTYAIHSIX.

[IK 2.1.
OK 01 -OK
05; OK 07;

OK 09

KypcoBoe npoexkTupoBanne
IIpumepHasi TeMaTHKa KypPCOBBIX padoT

NoogkrwdE

CpaBHUTENBHBIN aHAIN3 TEXHOJOTMYECKHUX ITPOU3BOJICTBEHHBIX ONEPALM B TOCTUHUIIE KATETOPUH IATh 3BE3/I.
CoBpeMeHHast OpraHu3alys npruemMa u 00CITyKUBaHHS B TOCTUHHIIAX KATETOPUU IIATh 3BE3/I.

CpaBHHTENBHBIN aHATN3 TEXHOJOTHUECKHUX ITPOU3BOJICTBEHHBIX ONIEPAIMA B TOCTHHUIIE KATETOPUH YETHIPE 3BE3I.
CoBpeMeHHas OpraHu3aus nprueMa U 00CITYKUBAaHUS B TOCTHHHIAX KATETOPUU YETHIPE 3BE3/IEI.

CpaBHUTENBHBIN aHAN3 TEXHOJIOTMYECKUX POU3BOJICTBEHHBIX ONEPalMii B TOCTUHULIE KATETOPUU TPH 3BE3]IbI.
CoBpeMeHHast OpraHu3anys IprueMa i 00CITyKUBaHHS B TOCTUHHUIIAX KATETOPUU TPH 3BE3IBL.

Opranu3zaius 00CITy)KWBaHUS Pa3TUYHBIX KaTErOpUi TOCTEH B TOCTHHHMIIE (Ha MMPHIMEPE TOCTUHUIIHI BAIlIer0 PETHOHA).

20

K 2.1.
OK 01 -OK
05; OK 07;

OK 09
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8. Amnanu3 paboTsl ciykObl IprueMa U pa3MelleHns (Ha IpUMepe KOHKPETHON TOCTHHUIIB).
9. AHaIu3 TporeaAyphl MOJTOTOBKU M IPOBEJICHHUS PACUYETOB 32 MPOKHUBAHUE.
10. Oco0eHHOCTH OpraHU3aIuy CIYXObI TprueMa U pa3MelieHus (Ha IpuMepe KOHKPETHOW TOCTHHHIIBI).
11. [TpoGaemsl cimy>x0bl MpreMa B pa3MEeLIeHUs U IyTH WX PelIeHus (Ha MpuMepe KOHKPETHOW TOCTHHUIIBI).
12. AHanu3 OCHOBHBIX (DYHKIIMOHAJBHBIX 00SI3aHHOCTEH MepcoHana CiryKObl IpueMa 1 pazMeleHus (Ha mpuMepe KOHKPETHOH
TOCTHHHIIHI ).
13. Opranu3aius ooecrneyeHust 0€30MacHOCTH AJIs IPOXKUBAOIIUX B TOCTUHHMIIE (Ha KOHKPETHOM MPUMEDE).
14. AHanu3 npoiecca J0KyMEHTO000pOTa B CIIy)KOe MpUeMa U pa3MelieHus (Ha KOHKPETHOM IIpUMeEpe).
15. AHanu3 mpouexypsl BEIICKH TOCTS (Ha KOHKPETHOM IIPUMEpE).
16. Opranu3zanus 1esTeIbHOCTH CIY>KObI HOYHOTO ayinTa (Ha KOHKPETHOM MPUMEpE).
KoncyapTanus Kk 3k3aMeHy 2
IIpomexyTouHas aTTecTanus (IK3amMeH) 12
HTroro 152
MJIK 02.02 Opranu3amnusi 1eITeJIbHOCTH CJIY:KObI YIPaABJIeHHsI HOMEPHOTo GoHAa M JONMOJHUTETbHBIX YCJIYT
S cemecTp
Pa3nen 2 OcobenHocTH padoThI 00CIY;KMBAHMS U IKCIUTYaTAllMM HOMepPHOTo (oHIa
Tema 2.1 Conep:xanue yueOHOro Marepuaja 12 OK 01-05
OcobGennoctu opranuzaiyy | JIeKIHH, TeOpeTHYECKHE 3aHATHS 6 OK 07 OK 09
paboThI CIyKObI CTpyKTypa ciTy>KObI 00CTYy)KMBaHHSI U 3KCITyaTalui HoMepHoro ¢ouaa. CoctaB, OCHOBHbIC (DYHKIIHH. 2 IK 2.2
00CITyKUBAHKS I [Tepconan HomepHoro gonaa. 3agaun, KBaIM(UKATUOHHBIE TPEOOBaHMSI, OTBETCTBEHHOCTD 32 2
SKCITyaTaltih HOMEPHOTO | gagecTBO BBIMTOJHSAEMBIX PadOT, MpaBUIIa IOBEJACHUS B HECTAHIAPTHBIX CHTYaIlUsX.
(onna. MeToauKa 1isl oNpeeNeHns HeoOX0MMMOro KOJTHYECTBA TIEPCOHANA CIyXKOBI 00CTYKHBAHUS 1 2
JKCIUTyaTali HoMepHoro gonaa. TpeOoBaHUs K BHEIIHEMY BHUJTYy COTPYIHUKOB CITY>KOBI O0CITYKHBaHUS H
9KCITyaTallii HOMepHoro ¢onna
IIpakTH4ecKkue 3aHATHSA 6
OnpenesneHne YMCIEHHOCTH paOOTHUKOB, 3aHSTHIX 00CIYKHMBaHUEM, B COOTBETCTBUH C YCTaHOBIICHHBIMH 2
HOpPMaTHBaMHU.
[Tnanupopanure noTpeOHOCTEH B MIEPCOHAJIE C YUETOM 0COOCHHOCTEH pabOThI CITyKObI 00CTYKUBAHHMSI 2
W JKCIUTyaTaiuu HoMepHoro ¢oHa. Pacuet moTpeOHOCTH B MOCTENBHOM OeJIbe, TI0JIOTEHIIaX, MOFOIIIUX
CpeACTBaX U MHBEHTApE.
OdopmiieHre TEXHOJIOTHIECKUX JOKYMEHTOB CITy»0bl HOMepHOTro (OHIA. 2
Tema 2.2 Coaepsxanue y4eO0HOro MaTepuaJia 12 OK 01-05
Texnuka 6e3onacHocTr Ha | JIeKnuu, TeopeTnyecKue 3aHITHSI 6 OK 07 OK 09
pabouem Mecte [IpaBuiia moBeJIcHUs! COTPYJTHUKOB Ha pabovyeM MecTe, B TOM YHCIIe B HECTaHIAPTHBIX CUTYAIIHSIX 2 11K 2.2
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Texnuka 6e3onmacHocTH Ha pabodyeM MecTe M OXpaHa TpyJa. 2
Kontpons cobmoaenus: mep 6e30MacHOCTH NpH padoTe ¢ yOOPOUHBIMU MaTepruaniaMH, TEXHUKOH, 2
WHBCHTAPEM.
IIpakTHYecKue 3aHATHSA 6
Opranu3aiyisi KOHTPOJIsI COOJIOICHUS] TEXHUKH 0€30MaCHOCTH Ha paboueM MecTe 2
[TamsiTka — TeXHUKa O€30MAaCHOCTH 2
TexHomorus paboThl ¢ yOOPOUHOU TEXHUKOI M HHBEHTAPEM 2
CamocrosiTesibHasA padoTa 00yyaluxcsi NpU U3y4YeHun pasaesaa 1: 2
1. CocTaBieHue cxeMbl CTPYKTYpBI YIPaBIEHUS CIIy:K00i SKCITyaTaliuu HoMepHOro (GoHzaa.
2. IlogroroBka jokiana u mpe3eHranun Ha temy: «lIpodeccruonanbHbie TpeOOBaHUS K COTPYIHUKAM CIYXKObI 00CTYKHBaHUS U
AKCIUTyaTallii HOMEpHOro (OH/a, AJsk TOCTUHHI] Pa3HOI KaTEerOpum»
Paszpnen 3 IliiannpoBaHue NOTPpeOHOCTH B MATEPHAJIbHBIX HEHHOCTSIX.
Conep:xanue yueOHOro Marepuasa 12
Jlekuuu, TeopeTuyecKme 3aHIATHUS 6 OK 01-05
OcHOBHBIE cpeicTBa TOCTHHHUIIBL. COCTaB M IPyNIHUPOBKA OCHOBHBIX CPEJICTB. 2 OK 07 OK 09
Tema 3.1 VHBeHTapU3aIus: CYIHOCTh, 3HAYCHUE, BHIbI, ITOPSIOK MPOBEICHHUS, JJOKYMEHTaIbHOE 0OopMIICHHE. 2 MK 2.2
ITnanupoBanue norpedHOCTH | VIHBeHTapU3aIMOHHAS! ONHMCH, TOPSIOK O(OPMIICHHS. 2
B MaTEPUAJIbHBIX LEHHOCTAX. | [IpakTHYecKHe 3aHATHS 6
OdopmieHne JBMKCHUST OCHOBHBIX CPEJICTB TOCTHHHUIIBL. [IpoBeicHIe HHBEHTApU3AIUH. 2
Pacyer moTpeOHOCTH B MOCTENILHOM 0€JIbe, MOJOTEHI[AX, MOIOIIMX CPEACTBAX U HHBEHTApeE. 2
[TnanupoBaHue NOTPEOHOCTEH B MMEPCOHANE C YIETOM OCOOEHHOCTEH paboThI CITy)KObI 00CITYKUBAHHS U 2
OKCIUTyaTallii HOMEPHOTo (oHAa.
Coaepxanue y4eOHOro MaTepuaJia 12
Jlekuum, TeopeTnyecKue 3aHATUS 6 OK 01-05
HowmepHoii honp, kareropun HoMmepoB. TpedoBaHMs K OCHAIEHHIO W 000PYIOBAHUIO HOMEPHOTO OHIa. 2 OK 07 OK 09
Tema 3.2 Y60opka HOMEPOB: MMOCJIEIOBATEIBHOCTD, ATAITbI, KOHTPOJIh KAYECTBA. 2 IK 2.2
Opranusaums mostaxksoro | Y OOpKa OOIIECTBEHHBIX U CITyKEOHBIX 30H TOCTHHUIIBL. Y G0POUHBIC MATEPHAIIbI, TEXHHKA, 5
00CITy’)KNBaHNS HOMEpHOro | MHBEHTApPb.
($hoHIa TOCTHHUIIBL. IIpakTH4eckue 3aHATHSA 6
CocraBiieHHEe TEPCOHAIBHBIX 3aJJaHNI TOPHUYHBIM M CylIepBani3epam 2
OdopmieHne KOHTPOIIS KadecTBa YOOPKU HOMEPOB 2
CocTtapieHne TaMITKH 110 YOOpKe MOMEIIEHU I TOCTUHHIIBI 2
CamocTosiTesibHasi padoTa 00yyarOIMXCs MPU U3yYEeHUU pasjaesa 2: 2
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1. MapkupoBka yOOpOYHOT0 HHBEHTaps, 0COOEHHOCTH pabOTHI C HHBEHTAPEM.
2. V3yyeHne TeXHOJIOTHi yOOPKH HOMEPHOTO (JOH/1a B TOCTUHHIIAX PAa3HBIX KATETOPHA.

Paznen 4 [lpayeyHasi-XMUMYHCTKA

Tema 4.1
Opranunzanus padoTsl
MpavYevyHON U XUMIHCTKI

Conep:xanue yueOHOro MarepuaJia

=
N

.]Iel(lll/ll/l, TCOPECTHYCCKHUEC 3AHATUSA

Opranu3zaius padoThI MPAYEIHON U XUMYUCTKH B TOCTHHHIIE.

CtpykTypa ¥ QyHKIIMOHATIbHBIE 0053aHHOCTH MIEpCOHATIA.

O06opyI0BaHUE IPAYCUHON U XUMYHCTKH.

l'[paRanecmle 3AHATUSA

CocTtaBieHue CTPYKTYPHI MPpadyeyHONR-XUMYHCTKU. Pa3paboTka JOMKHOCTHBIX HHCTPYKIMH epcoHaa.

CocraBieHue nepevns 000pyA0BaHUs JJIsl MPaYeuHON-XUMUYUCTKH

OTtpaboTKa HaBBIKOB NpHeMa U 0(pOpMIIEHH 3aKa30B Ha CTUPKY M YUCTKY JIMYHBIX BElIeH MPOKHUBAIOLINX

NININIOINININ| O

OK 01-05
OK 07 OK 09
K 2.2

Tema 4.2.
BbenneBoe x0341iCcTBO

Conep:xaHue yueGHOT0 MaTepuaia

-
N

JIeKIII/II/I, TCOPECTUYCCKUC 3AHATHUSA

benbeBoe x03stcTBO rocTUHHUITBL. TpeboBanus K 0enbio. CTaHAapThl TOCTHHUYHOTO OeIbsl.

MG)K,I[YHapOI[HLIC 3HAKHM MO YXO4Yy 3a TKaHAMU M3 PA3JIMIHBbIX MaTCPUATIOB.

I[OKyMeHTaI_II/IH, HCIIOJIb3yEMas B pa60Te npaqequﬁ 1 XUMYHUCTKHU TOCTHHUIIBI.

HpaKaneCKne SAHATUSA

Pabora ¢ OembeBBIM X03SIHCTBOM TOCTHUHMIIEI. PaCI.HI/I(prBKa SPJIBIKOB TCKCTHIILHBIX HB,Z[eHHﬁ.

CocraBieHne HpaﬁC-HI/ICTOB Ha yCIIyIr'n Hpa‘le‘lHOﬁ-XHM‘lHCTKH.

CocraBieHHE OTYCTHON JAOKYMCHTAIlMH.

NININOOINININ(O

CamocrosiTesibHas pa0oTa 00y4aOMMXCs IPH U3YYeHUH pa3jeda 2.3:

CaMmocrosiTe1bHasi padoTa o0y4alommxces NPU U3yYeHHH pa3jesia 2

1. IToaroroBka pedepata Ha TeMy: «TexXHOTOrHUECKUI IUKI pabOTHl MPAY€YHON-XUMUHUCTKH B TOCTUHHILIEY.
2. VI3yyeHne sIpIbIKOB TEKCTUIIHHBIX U3ICIHI.

OK 01-05
OK 07 OK 09
K 2.2

Pasnen 5 besonacHocTh NPOKNBAIOIIMX

Tema 5.1
OO0ecrieuenue 0€30IaCHOCTH
MPOKUBAIOIINX

Conep:xanue yueOHOro MaTepuaja

.JIeK].[I/II/I, TCOPETUYECCKUEC 3AHATUA

be3omacHocTs B CpCACTBAX PASMCIICHUS. Cny>1<6a 6C3OHaCHOCTI/I, OpraHus3anus € pa6OTLI.

OcobeHHOCTH «OTKPBITOI'0» A0MaA. COBpeMCHHLIe TCXHOJIOTHH, TPUMCHCHUC TEXHOJIOTHI (<YMHBIﬁ>) JOM.

Buapl yrpos B roctunune. Kpaxku, 3aXBat 3aJ10)KHUKOB, TEPPOPU3M.

HpaKanecKne 3AHATUA

CocraBieHue KOHICTINNN 0e30IMacHOCTH JJI1 TOCTHHHIIBI

NOOINININ| O

OK 01-05
OK 07 OK 09
[IK 2.2
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CocTaBiieHUE CXEMBI CTPYKTYPBI CIIyKObI Oe30macHocTr. ObecrnieueHne 0e30MacHOCTH TOCTEH U
COTPY/IHHUKOB, & TAK)KE UX UMYIIIECTBA.

VHHOBaIMIOHHbIE TEXHOJIOIUU B TOCTHHUIAX 110 0€30MaCHOCTH 2
Tema 5.2 Copep:xkanue y4e0HOro MaTepuaJia 12 OK 01-05
CoxpanHocTh uMymiecTBa | JleKuuH, TeOpeTHIeCKHE 3aHATHSI 6 OK 07 OK 09
MIPOXKMBAIOIINX [TpaBumna obecrieueHUs] COXPaHHOCTH Belllel U LIEHHOCTeH rocTeid. BOpoBCTBO U XMIIEHUS B TOCTHHUIIE. 2 IK 2.2
Bunbl u criocoOb1 00pHOBL.
CpenctBa obecnieueHus] IMYIIECTBEHHON 0e30macHOCTH TocTei. CHCTeMBbl BUACOHAOTIONCHNSI. 2
CucreMbl KOHTPOJISI AOCTYNA B moMemeHusi. Opranusanys IponyCcKHOTO pexXuMa 2
IMpakTHyeckune 3aHATHS 6
CocTaBieHue nporpaMMbl IPOTHBOICHCTBUSL BOPOBCTBY B TOCTHHUIIE. 2
OTtpaboTKa HaBBIKOB OOLIEHUS C TOCTSIMU IPH BOZHUKHOBEHHUHU PA3IMYHBIX YTPO3 2
OTtpaboTKa HaBBIKOB OpTaHU3aI[MH NPOITYCKHOTO PEKUMa Ha TEPPUTOPHIO TOCTHHHUIIBI 2
KoncyapTanus Kk 3K3aMeHy 2
IIpomexyTouHas aTTecTanus (IK3amMeH) 12
Hroro 116
MJIK 02.03 Opranusanus JesiTeJJbHOCTH JeNaPTAMEHTa MAPKETHHIA H PeKJIaMbl
S cemecTp
Paznen 6 Oprann3anus 1 TEXHOJIOTHsI padoThl ienapTaMeHTa MAPKETHHTA U MPOAAXK
Tema 6.1 Coaepsxanue y4eOHOro MaTepuaJia 18 [K 2.3.
BBenenue B MapKeTUHT Jlekuum, TeopeTnyecKue 3aHATUS 10 OK 01 - OK
TOCTUHHYHBIX YCIyT Ilpeamer auciUmIMHEl «MapKeTUHT TOCTHHUYHBIX yciyr». CymHocTh MapkeTuHra. (OCHOBHbIE 05; OK 07;
onpenenenus. Llenu u 3aqa4n MapKeTHHTa. MeETOI0IOrUsl MapKETHHTa: MPUHIMIIBI, (YHKIMH, CPEICTBA 2 OK 09
MapKeTHHTA.
MapkeTHHroBasi A€ATeILHOCTh B TOCTHHUYHOM MPEANPHUATUH: LEH, 33124, OYHKIIMOHUPOBAHHUE CITY>KOBI
MapKeTHHTa B TOCTHHHIIE: 1eNH, GYHKIINH, CTPYKTypa rmoapasaeneHus. B3anMocBs3b ciry:kxObl MapKeTHHTa 2
C PYKOBOJCTBOM M JIPYTMMHU CTPYKTYPHBIMHU NTOAPA3AEICHUASIMMU.
OOBEKTBl MapKETUHTOBOM NESTEIbHOCTU: MOTPEOHOCTh, HYXJa, CIpoc, ToBap, peiHOK. IloTpebHOCTH, 2
YIIOBJIETBOPsIEMBIE B c(hepe TOCTHHUYHOIO OU3Heca..
Buapl cripoca, UX KpaTkas XapakTepUCTHKA. MapKETUHIOBBIE MEPOIPUATHUS, IPOBOAUMBIE TOCTUHUYHBIM 2
HNPEAIIPUATHEM, [IPYU PA3JIMYHBIX COCTOSIHUAX CIIpoca
Oxpyxatoias cpefa TOCTHHHYHOTO HPEANPHUATHS: MaKpo- W MHUKpocpena, (axTopbl, (GopMupyromue 2
OKPY>KaIOIILYIO Cpeay NPEeAPUSTHSL.
IIpakTHYeckue 3aHATHS 8
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«M3ydenne u aHanu3 cupoca NoTpeduTeneil Ha YCIIyTH FTOCTEIPHUMCTBAY.

«M3yuyenne 3aBucHMMOCTH OOBeMa MPOJAX TOCTHHUYHBIX YCIYT OT PAa3NU4YHBIX (PAaKTOPOB BHEIIHEH U

BHYTPEHHEU Cpeably; 2
CocraBieHUE CTPYKTYPBI IelIapTaMEHTa MaPKETUHTa U PEKJIaMbl B 3aBUCHMOCTH OT KaT€rOPUH T'OCTUHHUIIBI 2
CIIEKTpa YCIyT
Pa3paboTka JOKHOCTHON MHCTPYKIMY JUIsl MEHEDKEpa JIelapTaMeHTa MapKEeTHHIa M PEKIaMBbl 2
CamocrosiTeqibHAs padoTa 00y4ar0INXCA 2
Pabora ¢ JISKIIMOHHBIM MaTepUaIOM, MPOopPadOTKa KOHCIIEKTA JICKIUl M y4eOHOM JIMTepaTyphbl, MOJATOTOBKA K MPAKTHYECKUM 3aHITHSIM
Tema 6.2 Conep:xanue yueOHOro MarepuaJa 18 IIK 2.3.
PBIHOK TOCTUHMYHBIX YCIIYT | JIEKIIMH, TEOPETHYECKHE 3AHATHS 6 OK 01 - OK
PHIHOYHBIE  KOHLENIMM MapKETHHIa M WX [PHUMEHEHHE  HPEINPUATHEM  TOCTENPHUMCTBA. 05; OK 07;
[IpoM3BOACTBEHHAS KOHIEMNLMs, TOBapHas KOHIEMNLKs, COBITOBAas KOHLEMIHUS, MOTPEOUTENbCKAs 5 OK 09
(ppIHOYHAS) KOHIICIIMS, WHTETPUPOBAHHBIA MAapKETHHI, CTPATETHYCCKUN MAapKETHUHT, OOIECTBECHHBIN
(conManbHO-ITUYHBIN) MapKETHHT.
PeiHOK: TOHATHE, BHIBI, NpH3HAKW, Kiaccupukanus. OIeHKa KOHBIOHKTYPHI pbIHKAa. OCHOBHBIC
PBIHOYHBIC [IOKa3aTean: EMKOCTh, 0N pbiHKA. OCOOCHHOCTH. M MEPCIEKTHB pPa3BUTHUS pBIHKA 2
TOCTUHHUYHBIX YCIIYT.
CermMeHTanus pplHKa TOCTHHUYHBIX YCIYT, TIOHATHE ¥ 3HaueHue. [Ipu3Haky 1 KpUTepHH CerMeHTallH. 2
IlpakTHYecKue 3aHATHSA 12
«OrnpeienieHne 1eIeBOro CerMeHTa MNoTpeduTeNIel TOCTHHUYHBIX YCITyT. 2
«PbIHOYHBIC KOHIEMIIMM MapKeTHHIa W UX NPUMEHEHHE NPEANPUITHEM TOCTEHPUUMCTBay. PeleHue 2
CHTYAIIMOHHBIX 33/1a4, KEHCOB
Ananms u pa3zpaborka WOW-cepBuca, Konnenmus «3070T0# cTaHAapT 00CTYKHUBAHHSD) TOCTEH. 2
Co3panue anroputMma Onaropacnonoxenus (goodwill). 2
Pabora ¢ pexamManussMu U OT3bIBaMU 1oTpeduTesei. OpraHusaliysi 1 aHaJIn3 00paTHOM CBSI3M MOCTEH. 2
CocraBieHHE aITOpUT™Ma PaboThI ¢ TPy AHBIME TocTsiMi. CocTaBlIeHHE aHKET 00PATHOMN CBSI3H. 2
CamocTtosiTeqbHast paboTa 00y4aromuxcs
1. CocraBnenue aropurMa paboThI ¢ TOCTEM I10 TenedoHy 4
2. TloaroroBka moxiana Ha Temy: «KOHQIUKTHBIA TOCTh, KaK MCYEpHaTh KOHQIUKT U MPEBPATHTH €r0 B MOCTOSHHOTO JIOSIILHOTO
rocTs»
6 cemecTp IK 2.3.
Paspes 7. Konnenunusi MApKeTHHIa M peKJIaMbl B TOCTHHHYHOM OH3Hece OK 01 - OK
Tema 7.1 Conepkanue y4eGHOr0 MaTepualia 14 05; OK 07,
Cocrapnsronye Komiekca | JIeKuuu, TeopeTHyecKne 3aHaTHs 6 OK 09
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MapKCTHUHIa

[onsiTHs KOMIUIEKCAa MapKeTUHTa, €ro 6a30Bble IIEMEHTHI: TOBAp, LIEHA, KaHaJbl cObITa, NpoABHKEeHUE (4P,

5P, 7P). 2
l'ocTHHWYHBI TPOAYKT: XapaKkTepHbIe 0COOCHHOCTH. JKM3HEHHBIH [IUKJI TOCTHHAYHOTO MPOAYKTA.
®opMHupoBaHNE KOMIUIEKCHOTO TOCTUHUYHOT'O TIPOIyKTa, TOBAPHBIH aCCOPTUMEHT, TOBapHas 2
HOMEHKJIaTypa. JlomoIHUTENbHBIE YCIYTH U UX BIUSAHUE HA (OPMUPOBAHKE TOTPEOUTENHCKON IIEGHHOCTH
TOCTUHUYHOI'O MPOLYKTA.
Ilena B KOMIUIEKCE MAPKETHHIa TOCTUHUYHOTO MPEINPHUSTHS: IOHSITHE U CYLTHOCTb LIeHbl. 3aBUCUMOCTb
1eHbI oT cripoca. OCHOBHBIC BU/IBI LIEHOBOM cTparterud. OcoOSHHOCTH 1IeHO00Pa30BaHMs B TOCTHHUYHOM 2
Om3Hece: BUBI TAPU(PHBIX IJIAHOB U TAPU(PHOMN NOJUTHKA TOCTHHUYHOTO MPeAnpusThs. Beioop MeTonoB
IIEHO00pa30BaHMsL.
IIpakTHYecKkue 3aHATHSA 8
«OrnpeneneHne ppIHOYHOTO JKU3HEHHOTO ITUKJIA TOCTHHHYHOTO MPOAYKTA U CIIOCOO0B €r0 MPOJICHUSL.». 2
«Pa3paboTka MpakTUYECKUX PEKOMEHIAui Mo (OPMUPOBAHUIO CIPOCA U CTUMYIUPOBAHUIO 2
cOBITa TOCTUHUYHOTO MPOAYKTA JUIsl pa3JIMYHBIX 1I€JIEBBIX CETMEHTOB.
OcCHOBHBIC TOCTUHHYHBIC Tapu(bl: OTKPBITHII Tapud (rack rate), ruokuii peiHounbIii Tapud (best available 2
rate), cesoHHble TapuQbl, TapU(bl BEIXOTHOTO IHS U T.J. CHcTeMa CKUJIOK U aKIHh
Tapud v 11eHa B rOCTUHUYHOM OHM3HEce, onpenesieHre U oTanuausi. Bugsl Tapudos, hopmuposanue 2
Tapu(oB
CamocTrosiTe/ibHAsI padoTa 00y4Yaromuxcst
1. [ToaroToBKa aHATUTUYECKOMN CIIPaBKU O (haKTOpax, BIUSIONIMX HA MTPUOBLIL TOCTUHUYHOTO TIPEANPUSTHS.
2. [TonroroBka pedepara Ha Temy: «[ypareHTCTBa U TypOonepaTopbl, 0COOEHHOCTH B3aUMOJIEHCTBHUS C HUIMH TOCTUHUYHBIX 2
MIPEATIPUSITHII.
3. Pa3paboTka nmpe3eHTalyy roCTUHUIBI U €€ YCIIYT, Ha IPUMepPEe KOHKPETHOTO TOCTUHUYHOTO MPEANPHUSITHSL.
Tema 7.2 Coaepxanue y4eOHOro MaTepuaJia 18 K 2.3.
KoMmMmyHuKanuonsas Jlekuuu, TeopeTHUecKue 3aHATUS 10 OK 01 -OK
MOJUTHKA TOCTUHUYHOTO Lenn 1 cpencTBa MapKeTHHTOBBIX KOMMYHHKAIIMHA: peKJIaMa, CTUMYJIUPOBAaHUE COBITA, IPOTIaraH/a. 05; OK 07;
NpCATIPUATHA Ocob6enHoctd HOpMUPOBAHUSI KOMMYHUKAIIHOHHOW MOJIUTUKY TOCTUHHYHBIX TPEATIPUSTHH. 2 OK 09
XapakTepHUCTHKa OCHOBHBIX COBPEMEHHBIX CPEJICTB MPOIBHKEHUS: BBICTABOYHAS JIEATENBHOCTD, peKilamMa B
CMMU, snexrponnsie TexHonoruu (MHTEpHET, MynbTHMeAMIHbBIEe cpencTBa, E-mail mapkeruHr).
Peknama rocTHHHYHBIX IPEATIPUSTHI, e poJb U 3HaueHue, pyHKImH, BUIbL. O3HAKOMIICHHE C
KPUTEPHSIMH BBIOOpA CPENICTB PEKJIAMBI TIPEANIPUATHSIMA TOCTHHUYHOTO X03stiicTBa. Opranu3amus 2
peKJIaMHON KaMIIaHUK TOCTUHUYHOTO npennpusiTis. BeiOop BUAOB 1 HOCUTENIEH PEeKIIaMbl.
O hekTUBHOCTD peKIaMbl pa3InHbIX BUA0B. DakTopsl, BauUsomue Ha 3Q(EKTUBHOCTD PEKIIaMBbI. 2

Pextamublii 0romkeT. M3yueHne MeTo0B onleHKH 3 (DEKTHUBHOCTH PEKIIAMBI.
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CTI/IMYJ'II/IpOBaHI/IC cOBITa TOCTUHUYHOIO MMpOoAYyKTa,; BUbl, HA3HAYCHUC. OHGHKa 3(1)(1)6KTI/IBHOCTI/I CpcAcCTB

cruMynupoBaHust. OpraHu3anys CTUMYJIHPOBAHUS MIPOIAXX HOMEPHOTO (OH/IA U IOTIOTHUTENBHBIX YCIIYT 2
TOCTHHHIIBL.
PR - «[labnuk puneiH3»: NoHsATHE, HA3HAYCHUE, BUABI MEpONPUITUH. OUPMEHHBIN CTUIIb TOCTUHUYHOTO 2
NPEANPUSITUS: TIOHSTHE, COCTABIISIONINE 3JIEMEHTHI, MYyTH (OopMUpOBaHUSI.
IIpakTHYecKue 3aHATHSA 8
«Pa3paboTka pexIIaMHOro OOpaIIeHus: CIOTaHa, JOTOTHIIA, OCHOBHOTO TEKCTa, TOBAPHOTO 3HAKA, TOPTOBOM 4
MapKm».
«OBnasieHrie METOIMKOM pa3pabOTKH PEKIAMHOM KOMIIAHUHA TOCTHHUYHOTO TPEATIPHSATHSI. 2
«DopMupoBaHUe peKIaMHBIX MaTepruanoB (OponTop, KaTauoroB, OyKJIETOB H T.JI.)». 2
CamocrosiTeqibHAsA padoTa 00y4ar0IINXCH
TemaTuka 71 JOKJIAJ0B U IPE3CHTAIUI

1. KoMMyHHKanuOHHBIC POJIM B TOCTHHUYHOM HPEANPHUITUH 2

2. KoMMyHHKallMOHHBIE HaBBIKU M CPEIICTBA.

3. KoMMyHHKalMOHHBIE CTHJI B TOCTHHUYHOM TIPEIIPHATHN

4. Mopnenb KOMMYHHMKAIIMOHHOTO TIpoIiecca

Tema 7.3 Conep:xanue yueOHOro Marepuaja 20 IK 2.3.
MeTtononoruyeckre OCHOBBI | JIeKIMH, TeOpeTHYECKHE 3aHITHSI 10 OK 01 -OK
MapKETHHTOBBIX CymHoCTb, CO/iepKaHue M OCHOBHBIE HAIPaBJICHUsI MAPKETUHIOBBIX UccienoBanuil. [IpakTuka 05; OK 07;
UCCIIE/IOBaHUI MapKETHHTOBBIX HCCIICIOBAHHN B JICATEILHOCTH MPEANPHUSTHIA chepbl rocTenpuumMcTia. Llenu u 3a1aun, 2 OK 09

00BEKTHI HCCIIEIOBAHUSI.
OCHOBHBIE TPUHIINIIBI OPraHU3AIMHA MAPKETUHIOBOTO MCCIIEIOBAHMS. (ITAIbI HCCIIeI0BaHus ). Bup 2
nHpopMmarn. ctounnku cobopa nHDOpManuy.
[Monesrle u KabuHEeTHBIE HccieoBaHus. ONpoc Kak 0OCHOBHOW MeTo]1 cOopa nHpopmarun. Crnenudurka
MIPOBEJICHHS OTIPOCOB U HHTEPBBIO B chepe rocrenpuumcta. Kiaccupukaims ornpocos 10 eI , THITY 2
OIPAIINBAEMBIX, YACTOTE MTPOBEICHHS
MeToap! mpoBeaeHust onpoca. Beibopka: moHsiTue, MeToAbl ¥ IpodJieMbl OPMUPOBAHHSI. 2
HUccnenoBanue notpeduTeneil ycayr rocTenpUUMCTBA U HX TOTPEOUTEIHCKOTO ITOBEICHHS.
HeobxonumocTs n3yueHus norpedurensekoro noseaeHus. Crenuduka opraHn30BaHHBIX MOKyHaTenel Ha 2
PBIHKE YCIIYT.
IpakTnyeckne 3aHATHS 10
W3yueHre U 0CBOEHIHE METOJIOB MOKMCKA U aHAJIM3a aKTyalbHOW nHMopManmu B cetr iHTEepHET 2
OTpaboTKa HABEIKOB COCTABJICHHSI AaHKET 2
CocTaBieHue aropuT™Ma MoCTPOSHHs ¥ MPOBEACHUSI IPE3EHTAMHN YCIYT TOCTUHUYHOTO MPEINIPHUSITHSI. 2
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q)OpMI/IpOBaHI/IC 1 BHCAPCHUC MAKCTOB YCIYT TOCTUHUIIBI.

dopmMupoBaHUE U pa3padoTKa MporpaMM JOSIILHOCTH rocTei. PaspaboTka u BHeApEeHNE MapKETHHTOBOM

TIOJIUTUKY JIJIsl TPUBJICYCHHUS TOCTEH B IPOTrPaMMBI JIOSUITbHOCTH TOCTHHHIIBI. 2
CamocTtosiTeqbHast paboTa 00y4arouxcs
Tematuka pedepaToB u Mpe3eHTAUI
1. CymHocTs, KTaccuuKanys, Mean U 3aJa9d MapKEeTHHTOBBIX UCCIIEIOBaHUI 2
2. OCHOBHBIE ATAIbl MAPKETHUHTOBBIX UCCIICAOBAHUI TOBAPOB U YCIIyT
3. Cxema 1 XapaKTEepUCTHKa Mpoliecca MapKEeTHHIOBOTO HCCIICAOBAHHS TOBAPOB H yCIYT
4. TlanenbHbIH MeTON cOOpa MAPKETUHTOBOH MH(GOpMALIUH
Tema 7.4 Conep:xaHue yueOHOr0 MaTepuaJa 26 IIK 2.3.
Konkypentocnoco6HocTh | JIeKuuu, TeOpeTHYECKHE 3aHATHS 14 OK 01 -OK
TOCTHHUYHOTO MpeANpHUsiTHs | OCHOBHBIC MOHSTHS: KOHKYPCHIHS, KOHKYPEHTHAs CPE/ia, KOHKYPEHTOCIIOCOOHOCTh TOCTHHHYHOTO 5 05; OK 07;
IIPEANPUATHS U TOCTUHUYHOIO NIPOAYKTA. OK 09
KiroueBbie pakTOpbl KOHKYPEHTOCIIOCOOHOCTH TOCTHHHYHOTO TIPOYKTa M TOCTHHUYHON YCITyrd. BHub! 2
KOHKYPEHITUH Ha PBIHKE TOCTHHUYIHBIX YCIIYT.
KoHKkypeHTHbBIE CTpaTeruu TOCTUHUYHOTO MPEATIPUSITHS. 2
KpuTepuu olleHKH U METOJIbl aHAJIM3a KOHKYPEHTOCTIOCOOHOCTH MPEANPHUITHS TOCTUHHYHOTO X03sIMCTBA. 2
B3anMoCBsI3b KOHKYPEHTOCTIOCOOHOCTH rocTHHUYHOTO TiporykTa ¢ JKIIT. 2
OTYeThI M0 MAPKETUHTY (0 BBITIATE KOMUCCHH, MO OTKA3aM B YCIIyTrax, M0 COBEPINUBIINAMCS CJICITKAM). 2
CoctaB, QyHKIIUH ¥ BO3MOXKHOCTH UCIIOJIb30BaHMS MH(OPMAIIMOHHBIX U TEJICKOMMYHHUKAIIMOHHBIX
TEXHOJIOTHIA JJ1s1 00ECIICUEHHS MPoIiecca Mpoak TOCTUHUYHBIX YCIYT U BEJCHHS €r0 JOKYMEHTAIIMOHHOTO 2
obecrieveHusl.
IlpakTHyecKue 3aHATHSA 12
[IpoBeieHNE OIICHKH KOHKYPEHTOCIIOCOOHOCTH TOCTUHUYHOTO MPEANPHUATHS U Pa3pad0TKa MEPOIPHUATHI 4
110 €€ TOBBIIICHHUIO
IIpodeccrnonanbHast aBToMaTU3upoBanHas mporpamma. [lepenada nHGpoOpMaKu COOTBETCTBYIOIIHM
ciryk0aM otest 00 0COOBIX MM JIOTIOJTHUTENLHBIX TPEOOBaHUSX TOCTEH K HOMEpaM (JIOTIOTHUTEIbHAS 4
KpOBaTh, OYKET I[BETOB, HHOCTPaHHAs Ipecca U Mpoyee) ¥ 3aKa3aHHbIM yCIyTraMm.
Pa3paboTka KOHTPOJBLHOTO YEK-JIUCTA [Tl POBEACHHUS KOHTPOJISI KaueCTBa 00CTyKUBAHUS FOCTEH IpH
nmoMorm MeTouku «TaitHbIi TocThy. Pa3paboTka SKCIIEPTHBIX JIMCTOB IS OIIEHKH KauyecTBa 4
00CITyKBaHHS TOCTEH.
CamocTtosiTeqbHast paboTa 00y4yarolmuxcs
Tematuka pedeparon 2

1. KonkypeHT0cocoOHOCTh TOCTHHUYHOTO MPEATIPHUSITUS
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2. ®akTopbl KOHKYPEHTOCTIOCOOHOCTH TOCTHHUI]
3. MeTojp! OIleHKH KOHKYPEHTOCTIOCOOHOCTH TPEATIPUSTHS
4. Baemrnune u BHyTpeHHHE (DaKTOPHI, OTPEAETISIONINE YPOBEHh KOHKYPEHTOCTIOCOOHOCTH MPEATIPHUSITHS

KoHcynbTanus K IK3aMeHy 2

IIpomMe:xkyTouHas aTTecTanus (IK3aMeH) 12
YyeoHast npaktuka YII 02
Buawpl pador
- CocraBieHue u 00paboTKa HEOOXOTUMOH TOKYMEHTAIIHIO TI0 3arpy3Ke HOMEPOB, 0’KHUAaEMOMY 3ae3/y, BBIE3/ly, COCTOSTHUIO HOMEPOB,
HAYMCIICHHUIO HA cYeTa TOCTEH 3a JOMOTHUTENBHBIE YCITYTH.
- OTpaboTKa HABBIKOB OOIICHHUS C MOTPEOUTENEM B MPoIecce PHUEeMa, PETUCTPAIIMY U Pa3MEIICHUS TOCTeH Ha MHOCTPAHHOM SI3BIKE, C
WCTIOJIb30BaHHEM TEXHHUKU U MPUEMOB d3PPEKTUBHOTO OOIIEHHS C TOCTSMH, JICJIOBBIMHU MapTHEPAMH U KOJUIETaMH U IPUEMOB
CaMOPETryJISIH OBEJCHUS B MIPOIECCE MEIIMIHOCTHOTO OOIICHHSI.
- [Ipumenenune nmpoeCCHOHANBHBIX MPOrPaMM JJIsl PHEMa, PETUCTPALMH U BBITUCKY TocTeid. [IpoBeenue paboT mo opopMIICHHIO ToCTei
(VIP-rocreii, rpyrim, KOPIIOPATUBHBIX TOCTEN).
- OTpaboTKa HABBIKOB PETUCTPAIIMY HHOCTPAHHBIX TpakaaH. OTpaboTKa B3aMMOAEHCTBHUS C TypareHTCTBaMH, TypOIIEpaTOpaMy U HHBIMH
CTOPOHHUMH OPTaHU3AISIMU.
- KoHTpousb okazaHus mepedHs yCyT, MPeI0CTaBIsIEMBIX B TOCTHHHUIAX (TI0 10T0BOpY). OPopMIIeHHE 1 MOATOTOBKA CUETOB T'OCTEH.
- OTpaboTKa HABBIKOB HAUUCIICHUS M OCYIICCTBIICHHS pacueToB ¢ rocTsiMu. OTpaboTKa HaBBIKOB pabOThI ¢ MH()OPMAIIMOHHOM 0a30ii
JAHHBIX O HAJTMYHMH 3aHATHIX, CBOOOIHBIX MECT, O TOCTAX (TIPOKUBAOIIHX,
BBIMUCABIINXCS, OThE3KAFOIIHX ). 108

- O3HaKOMJIEHHE CO CTaHIapTaMK OOCIYXHBaHUS B rocTHHULE. 3yueHne paboTsl oduca aIlMIHUCTPATUBHO-X03HCTBEHHON CITyKOBI

- OBnaieHre MPaKTUYECKUMH HaBbIKaMU cylepBaizepa, koopauHaropa. OcyiecTBieHre KOHTPOJIS Hall Kad4ecTBOM YOOPKH U MpaBMiia
IpreMa rocTeBbIX HOMEPOB, IIPOBEPKA CAHUTAPHOI'O COCTOSHUSI HOMEPOB, CIYKEOHBIX 1 00IIECTBEHHBIX TIOMELIEHUI B COOTBETCTBHU CO
CTaHAAPTaMU 0OCITY >KHBAHUS

- [IpoBenenye pa3MUUHBIX BUIOB YOOPOUHBIX paboT. OdopmileHre JOKYMEHTOB Ha 3a0bIThIC BEIIN

- [IpenocraBnenne yciryr XpaHeHus [IEHHBIX Bellel (KaMepbl XpaHeHHsI, ceH(BI U Je03uTHbIC siueikn). OPopMiIeHHE TOKYMEHTAIMN Ha
XpaHEeHHUe LEHHBIX Beleil mpoxxkuBaromux. OQopmiieHrne akToB PH BO3MELEHNH yIllepOa WM OPYH JIMYHBIX BElIeH rocTei

- Opranuzanus paboyero mecra. M3ydenne natepderica u mopsaKa UCI0Ib30BaHuUS CIIENUATH3UPOBAHHOTO IPOTPAMMHOTO O0ECTICYeHHS
JUTS TOCTUHUYHOTO TIPEITPUATHS

- Mcnonb3oBaHne TEXHUYECKHX, TENIEKOMMYHUKAIIMOHHBIX CPEACTB M MPO(PECCHOHABHBIX TPOTrPaMM JUIsl IpUeMa 3aKkaza u

obecrieuenus: 6ponupoBanust. OpopmieHre OPOHUPOBAHUS C UCIIONB30BAHMEM TelleoHa

- OdopmiteHre OPOHUPOBAHUS YepPe3 CAWTHI OTEJICH M CHCTEMBl HHTEpHET-OpoHupoBanus. OdopMileHIe UHIUBHUTYyaTbHOTO OpOHUPOBAHUS
- BHecennii u3MeHeHHH B TUCTHI OKUAaHU U 0ohOpMIIEHHE 3as8BOK Ha pe3epBUpoBaHue HoMepoB. [Ipenocrasienue roctsiM nHGOpMaLH
00 yCIIOBHAX aHHYJISIIUK OPOHUPOBAHMS M BOSMOXKHBIX IITpadHBIX caHKUIUAX. BHeceHne 10MoNHNTENbHOM HHPOPMAaLIUK B 3aKa3 Ha
OpOHUPOBAHME
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- OopmiieHrE CYETOB Ha MOJIHYIO MITU YACTHYHYIO MPEAOILIATy U TOATBEPKACHUE O Pe3epBUPOBaHUU HOMepoB. OdopmiieHue 01aHKOB,
BHECCHUE M3MCHCHHH B OJIAHKH NPH HESIBKE, OTMEHE U aHHYJISIIMKA OPOHUPOBAHUS

- OTCnexXuBaTh U MPOBEPSITH OOHOBJISIONTYIOCS HH(GOPMAIIUIO TI0 OPOHUPOBAHUIO MECT U CIICIIUATLHBIM 3aKa3aM Ha YCIYTH U COCTOSHHIO
HoMmepHoro (onaa. [lepenaBate HHGOPMAIMIO COOTBETCTBYOIIUM CITy:K0aM OTelist 00 0COOBIX WM AOTIOJHUTEIBHBIX TPEOOBAHUAX TOCTEH
K HOMepaM M 3aKa3aHHBIM YCIyram

- Konrtponb Hax nepenaveiil He3a0OpOHUPOBAHHBIX HOMEPOB JIJIS IPOIAXKH B CITYKOY rpremMa u pasMerienus. Co3aHue 0TYETOB I10
OponupoBanuto. OTCIEKHUBATH U TIOJIy4YaTh 00PATHYIO CBSI3b OT COOTBETCTBYIOIIUX CITYKO OTeIs

- 3ammTa oT4eTa

Ipouspoacreennas npakruka IIII 02.01

Buawpl pador

- OrpaboTka HaBBIKOB Pa0OTHl C MPO(GECCHOHANBHBIMU MpOTpaMMaMH M HX MOAymsMu. OTpaboTka HABBIKOB WH(QOPMUPOBAHHUS
MOTPEeOUTENsI O BUAAX YCIYT M MpaBuiiaXx 0E30MacHOCTH BO BpeMsl IPOKUBAHUS B TOCTHHUIIE

- CocraBnenue u 00pabOTKa JOKYMEHTAILUH TI0 3arpy3Ke HOMEPOB, OXKHIAEMOMY 3ae3/1y, COCTOSHHIO HOMEPOB, HAYHUCIICHHSIM.

- OTpaboTKa HaBBIKOB HCIIOJIH30BaHUS TEXHUIECKUX, TEIIEKOMMYHHKAIIMOHHBIX CPEJCTBA U MPOPECCUOHANBHBIX TPOTPaMM JJIs 36
pacycTa 1 BBINHUCKU T'OCTEMN. OTpa6OTKa HaBBIKOB HAYHCJICHUA U OCYHICCTBJICHUA paCY€TOB C IT'OCTAMU
- OcopmiieHre OyXTaaTepcKUX JOKYMEHTOB ITO KACCOBBIM OTepariusaM. BrimomHeHne 00s3aHHOCTE HOYHOTO TIOPTHE.
- PaGora ¢ mpocrbamu u xamobaMu rocTeld. 3anoTHeHHe JOKYMEHTOB TI0 COOTBETCTBHIO BBITIOTHEHHBIX Pa0OT CTaHIapTaM KadecTBa
- 3amura oT4yera
JK3aMeH N0 MOYJI10 12
Bcero 566
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3. YCJIOBUSA PEAJINBALIIUU TIPOPECCUOHAJBHOI'O MOAYJISA

3.1. TpeOoBaHusi K MUHMMAJIbLHOMY MaTePHAJIbHO-TEXHUYECKOMY 00ecreydeHnIo

Peanuzanus mporpamMMbl IpoQecCHOHATBHOTO MOIYJISI IIPEATOIaraeT HaInIhe y4eOHOTro
KaOWHeTa - CTOMKa MpUeMa U pa3MeIIeHUs] TOCTEH ¢ MOJIyJIEM OHJIaiH OpOHHPOBAHUSI.

O6opynoBanne y4deOHOTO KabuHeTa W pabodYMX MecT KaOWHeTa: CTOMKa PECETH;
MOCaJI0YHbIE MECTa TI0 KOJHMYECTBY OOydaromMXcs; pabodyee MECTO IperojaBaTelis; JKpaH,
IPOCKTOP, MAarHuTHAas JOCKa; JWJAKTHYECKHE IOCOOMS; MpPOTrpaMMHOE OOECIeUeHHE;
BUACO(DUIBMBI IO PA3JIMYHBIM TEMAM.

O6opynoBanue J1abopaTopuu U paboOYMX MeECT JIadOpaTOpPHH: CTOMKA PETUCTpAlUU
(pecemnH) BKIIFOYaroIias B ceOs: TeneoH; HACTEHHBIC Yachl; (pakc; KOMMPOBAJIBLHBIN arapar;
CTEJUTaX Ui PErMCTPALlMOHHBIX KApTOYCK; CTOWKA Ui XPAaHCHHUS KIIIOYeH; MalluHKa JUIs
KPEIUTHBIX KapT (MMHUTAIUs); KOMIIBIOTEPHBIH TEPMHUHAI C MPHHTEPOM; CTEIUIax s (paiiiioB
ayJIUTOPCKOM MPOBEPKH COOTBETCTBUS, JAHHBIX O 3aCEJICHUU M CUETOB; CTEJUIAX JJIS Bay4epoB;
ceii; MECTO XpaHEeHHUsI HATMYHOCTH.

O6opynoBaHHEe W TEXHOJIOTMYECKOE OCHAICHHE pPa0OYMX MECT: BUACO000pYIOBaHUE
(MyJbTUMEIUIHBIA TPOCKTOP C DJKPAaHOM WM TEIECBU30p WIM IUIa3MEHHAs I1aHElb);
KOMITBIOTEPBl M0 KOJMYECTBY IOCAAOYHBIX MECT; MpodecCHOHAIbHAS KOMIIbIOTepHAsI
nporpamMma Jijisi TOCTHHHIL.

[Ipu peamuzanum pabodeir mporpammbl  npodeccroHanbHoro wmoxymns [IM.O1
Opranu3anus HM KOHTPOJIb TEKYIIEH JESATEIBbHOCTH CIY)XO MPEeINnpUsATHH Typusma H
TOCTCIIPUMMCTBA MOXKET OBITh HCIOJIB30BaHO MporpamMmHoe obecreuenue «big blue button
(BBB)», Moodle, SI-auck.

3.2. Hudpopmannonnoe odecneuyenue oOyuenus. IlepeyeHb pexoMeHIyeMbIX
y4ueOHbIX u3ianuii, UnTepHeT-pecypcoB, 10NOTHUTEIBHOM JIUTEPATYPbl

HopMaTuBHbIE JOKYMEHTHI:

1. I'paxnanckuii kogeke Poccuiickoit @enepanuu (I'K PO).

2. 3akoH P® o1 07.02.1992 N 2300-1 «O 3amure npaB norpedutenei".

4. @enepanbhblii 3akoH "OO ocHOBaxXx TYpPHUCTCKOW nedTenbHOCcTH B Poccuiickoit
Oeneparun” ot 24.11.1996 N 132-03 (mocneaHsist pegaxius).

6. ®enepanpHplii 3akoH "O TNpPUMEHEHHH KOHTPOJIBHO-KACCOBOM TEXHUKH IIpU
OCYILECTBJICHUM HAJIWYHBIX JIEHEXKHBIX pacueToB M (WJIM) pacyeToB C MCIIOJIb30BaHUEM
AIIEKTPOHHBIX cpeacTB miarexa” ot 22.05.2003 N 54-03 (nocnenHss peaaxius).

7. @enepanbHblii 3akoH "O mnepcoHanbHbIX JaHHBIX' oT 27.07.2006 N 152-@3
(mocneaHsIs penaKius).

8. ITocranoBnenue IIpaBurenscrea PO ot 09.10.2015 N 1085 "O6 yreepxxaenuu [IpaBun
IPEIOCTaBIEHUSI TOCTUHUYHBIX ycayr B Poccuiickoit @enepanyu" (mocneaHss pelakiys).

9. Pacnopsokenune IlpaBurensctBa P® or 20.09.2019 N 2129-p (pex. or 23.11.2020)
«O06 yrBepxxaernn CtpaTerun pa3Butus Typusma B Poccuiickoit @enepanun Ha nepuon a0 2035 ronay.

OcHoBHas auTeparypa:

1. ®aycroBa, H. B. Opranuzanus u cnenuduka npeiocTaBieHus TOCTUHUYHBIX YCIYyT B
TOCTHHHIIAX : ydeOHoe mocobue i cpeaHero mpodeccuoHaabHoro obpasoBanus / H. B.
QaycroBa. — Mocksa : WznarensctBo HOpaiit, 2023. — 188 c. — (IIpodeccuonanbnoe
obpazoBanme). — ISBN 978-5-534-13958-7. — Texkct : amekTpoHHBINH // OOpa3zoBareibHAs
iatdopma IOpaiit [caiir]. — URL: https://urait.ru/bcode/519848

2. Hwmxomenko, II. I'. TexHuueckoe OCHAIIEHHE TOCTHHHYHBIX M PECTOPAHHBIX
KOMIIJIEKCOB : y4eOHUK 1Js cpeaHero npodeccuonansHoro odpazosanus / I1. I'. Hukonenko, E.
A. Ilamun, A. E. ®pomoBa. — MockBa : MsmarensctBo IOpaiit, 2023. — 751 c. —
(ITpoeccuonansnoe obpazoanue). — ISBN 978-5-534-15138-1. — TekcT : 351eKTpOHHBIH //
O6pasoBarenbHas iathopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/519925
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3. Tumoxwuna, T. JI. T'OCTUHHYHBIA cepBUC : YI4EOHUK ISl CPEAHETO MPOPECCHOHATBHOTO

obpazoBanust / T. JI. Tumoxuna. — 2-e u3A., mepepad. u mon. — Mocksa : M3gaTenbCcTBO
FOpaiit, 2023. — 297 c. — (IIpodeccuonansuoe obpazopanue). — ISBN 978-5-534-14888-6.
— Tekcr : onekrponHwnii // OOpaszoBarenbHas 1iatdopma FOpait [caiit]. — URL:

https://urait.ru/bcode/512196

4. 3akupesHoB, b. K. AJIMUHUCTPAaTUBHO-XO3AMCTBEHHAas  JICATEIBHOCTH B
TOCTENPUUMCTBE : yueObHo-meronuueckoe nocoodue / b. K. 3akupesnos, C. XK. Axmenoa. —
Anmarsl : Kazaxckas akagemust criopta u Typusma, 2021. — 80 ¢. — ISBN 978-601-7964-76-4.
— Texkcr : anextponssiil // Ludposoii obpazoBatensubiii pecypc IPR SMART : [caiiT]. —
URL.: https://www.iprbookshop.ru/133570.html

5. 3axapoBa, H. A. OCHOBBI TOCTHHHYHOTO Jiefa : yaebHoe nocooue / H. A. 3axapoBa. —
Mocksa : A Ilu Ap Meama, 2020. — 297 c¢. — ISBN 978-5-4497-0308-8. — Tekcr :

anektpoHubt // Iludposoit obpazomatenbublii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/93543.html

6. Tumoxuna, T. JL loctuHWYHAs WHAYCTpHUs : Y4YeOHHWK Ui CPEIHEro
npodeccuonaibHoro oopaszoBanus / T. JI. Tumoxuna. — 2-¢ u3a. — Mocksa : M3gaTenbcTBO
FOpaiit, 2023. — 300 c. — (IIpodeccnonansaoe oopazoanue). — ISBN 978-5-534-14985-2.
— Texct : osnextponusli // OOpa3oBatenbHas mnatdopma HOpait [caiir]. — URL:

https://urait.ru/bcode/512195

7. 3axapoBa, H. A. lNoctunuunas ungyctpus: ydebnoe mocodbue mis CIIO / H. A.
3axapoBa. — CapatoB, Mocksa: [IpodobpazoBanue, Aii [Tu Ap Meaua, 2020. — 296 c. — ISBN
978-5-4488-0512-7, 978-5-4497-0397-2. — Tekcrt: HJNEKTPOHHBIN // DNEKTPOHHBIA pecypc
mugppoBoii  obpazoparenbHOU  cpenbl CIIO  PROFoOpaszoBanme: [caiit]. — URL:
https://profspo.ru/books/93537

8. Opranuzanus MpoJaX TOCTHHHYHOTO MPoayKTa: yuebnoe nocooue mis CI1IO / JI. B.
CemenoBa, B. C. Kopueesen, W. W. [paruneBa, B. O. Kopuonoa. — Caparos:
[Tpodobpazosanue, Aii [Tu Op Menua, 2019. — 86 c. — ISBN 978-5-4486-0600-7, 978-5-4488-
0233-1. — Tekcr: >neKTpOHHBIN // DNEeKTpOHHBINA pecypc LuppoBoi 00pa30BaTENBbHON Cpebl
CIIO PROFo6pasoBanwue: [caiir]. — URL: https://profspo.ru/books/44183

JlomonHuTEebHAS TUTEPATYpA!

1. KoMMyHMKanuu B TOCTUHMYHOM Ou3Hece : ydyeOHoe mocobue / coctaButenu JI. A.
Bacunbsesa [u ap.]. — Capatos : At [Iu Op Meaua, 2020. — 96 c. — ISBN 978-5-4486-0386-0.
— Texkcr : anekrponnsiii // Ludposoit obpazosarensHbiil pecypc IPR SMART : [caiit]. —
URL.: https://www.iprbookshop.ru/76813.html

2. I'octuanyHoe nieno : npaktukyM / coctasutenu O. I'. Illampaesa, T. M. benumoa. —
HoBocubupck : HoBocuOupckuil rocynapcTBEHHBIH YHUBEPCUTET SKOHOMHKH M YIPABICHUS
«HUHX», 2019. — 55 ¢. — ISBN 978-5-7014-0723-5. — Texkcr : anextponHslii // Ludposoit
o0pa3oBaTeNbHbIN pecypc IPR SMART : [caiT]. — URL:
https://www.iprbookshop.ru/80544.html

3. AcraxoBa, 0. I MeHemKMEHT U ynpaBieHHE NEPCOHAIOM B MOCTHHUYHOM JIEie :
yueoHOoe mocoome s CITO / FO. I'. Acraxosa, T. B. BomsirynoBa. — 2-¢ usn. — Jlumernk,
Caparos : Jluneukuii rocyjapcTBEHHbII TeXHUYECKUH yHHBepcHUTeT, [Ipodobpazosanue, 2023.
— 65 ¢. — ISBN 987-5-00175-190-8, 978-5-4488-1606-2. — Tekct : 3JIeKTPOHHBIN //
[MudppoBoit  obpazoBatenbhbiii  pecypc IPR SMART :  [caiit]. —  URL:
https://www.iprbookshop.ru/128883.html

4. JluceBuu, A. B. MapkeTHHIOBbIe TEXHOJIOTUU B Typu3Me: yuebHoe nocodue ans CIIO
/ A. B. Jlucesuy, E. B. JIyaroBa, M. A. [Ixanas. — Caparos: [IpodoOpazosanmne, 2019. — 68 c. —
ISBN 978-5-4488-0371-0. — TekcT: »S1neKTpOHHBIM // ONEeKTpoHHBIH pecypc UUPpPOBOI
00pa3oBaTenbHON CpeIbl CIIO PROFo6pazoBanue: [caiT]. — URL:
https://profspo.ru/books/86302

5. Pagpiruna, E. I'. TexHONMOTMU TOCTUHUYHOU ACSITEIBHOCTH: ydeOHOE MocoOme ist
CIIO / E. T'. Pappiruna. — CapatoB, Mocksa: [IpogobpazoBanue, Ait [Iu Ap Menua, 2021. — 166
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c. — ISBN 978-5-4488-0955-2, 978-5-4497-0798-7. — TekcT: 3MEKTPOHHBINA // DICKTPOHHBIN
pecypc mmdpoBori obpazoBarensHO cpenbl CIIO PROFo6pazoBanume: [caiit]. — URL:
https://profspo.ru/books/100399

3.3. O0mue TpefOBaHNS K OPraHU3aLMHM 00pPa30BaTeILHOIO NMpouecca

Opranusanus  00pa30BaTEJbHOrO  Ipolecca MO0  MpOo(ecCHOHAIBHOMY  MOAYIIO
ocymectisiercss B coorBercTtBuu ¢ ®I'OC CIIO u IIOII CIIO no cnenuansHoctu 43.02.16
Typusm u rocTenpuuMcTBO, pabounM Yy4eOHBIM IUIAHOM, IPOrpamMMoil MpodeccHoHaNIbHOro
Moayis. B mpormecce ocBOSHHMsST MOAYINS HMCIOJB3YIOTCS AKTHBHBIE M MHTEPAKTUBHBIC (DOPMBI
IPOBE/ICHUS 3aHATHH C IPUMEHEHHEM 3JIEKTPOHHBIX 00pa30BaTeIbHBIX PECYPCOB B COUETAHUU C
BHEAYJIUTOPHON paboToil s (HOpMHUpPOBAHWS W PA3BUTUS OOMMX H MpodeccroHATbHBIX
KOMIIETEHIIUH CTYJIEHTOB. 3aHATUS IPOBOAATCS B Y4EOHBIX ayJUTOPHUSAX, OCHAILEHHBIX
HEOO0XOUMBIM y4eOHBIM, METOINYECKUM, HH(POPMAIIMOHHBIM, IPOTPaMMHBIM obecnieueHueM. B
IPENoJIaBaHUM  MCIIOJIB3YIOTCS  JIEKLIMOHHO-CEMUHApCKue (OpMbl NpPOBEIEHUS 3aHATUM,
NOPaKTUKYM, PEHTHHIOBas TEXHOJOTMS OLEHKHM 3HAHUH CTYIACHTOB, WH(POPMALUOHHO-
KOMMYHHKAIIMOHHBIE TEXHOJIOTHH.

Crynenram  o0ecrmieuyuBaeTcss  BO3MOXKHOCTh  (DOPMHUPOBAHHS  WHIMBHIYaTbHON
TPAaeKTOpUU OOYYEHHUs B paMKax MpOrpamMMbl MOAYJS; OpraHU3yeTcsl caMOCTOsITeIbHas paboTa
CTYACHTOB II0J1 yIIPaBJICHUEM IPETI0IaBaTelNeii U PEAOCTaBIAETCS KOHCYIbTAlMOHHAS TIOMOIITb.

OreHka KauecTBa OCBOEHUS MPO(PECCHOHATBHOTO MOAYJIS BKIIIOYAET TEKYIUI KOHTPOJIb
3HaHUN U IPOMEXKYTOUHYIO aTTecTalnio. TeKyIni KOHTPOJIb MPOBOJUTCS B IIpeeIax yueOHOro
BpPEMEHH, OTBEJCHHOI'O Ha COOTBETCTBYIOUIMH paszznen Monyis. [IpomexyrouHas arrectauus
NpOBOIUTCA B (hOpME IK3aMEHa.

OcBOeHMIO  JTaHHOTO  MOAYJIA  NPEALIECTBYeT H3y4yeHHE JUCLHUIUIMH  O0ILero
TYMaHHUTapHOTO, U COLUAIbHO-9KOHOMHYECKOTO KA y4eOHOTO TIIaHa.

IIpakTuka sBisieTcs 0O0s3aTENbHBIM pa3zienoM JaHHoro wmoxayms. Ilpu peanusauuu
OpoTpaMMbl  TIPO(PECCHOHATBHOTO MOIYJISl TpeAycMaTpUBaeTCs ydeOHas TMpakTHKa |
NPOM3BOJICTBEHHAs MpPaKkTUKa (MO NOpoQMI0 CHeNHaIbHOCTH) B (opMe NPaKTHUYECKOH
MOJATOTOBKH, KOTOpasi peanu3yercs B paMKax M3y4eHHS MOJIYJS TIIOCIe OCBOCHUS
MEXIUCIUIUIMHAPHOTO Kypca. ATTecTalusl 10 UTOraM H3y4eHHUs MpoecCHOHATIBHOIO MOy
MPOBOJUTCS C yYETOM pPE3YJIbTAaTOB YYeOHOW TMPAKTHKH M MPOM3BOJICTBEHHON NpPaKTUKU (IO
npoII0 CIENUATbHOCTH) B (pOpMe MPaKTUUECKOM MOATOTOBKH.

[IpakTka mpoBOAMTCS Ha 0a3e OpraHMW3alWi, HANpaBJICHHE KOTOPBIX COOTBETCTBYET
IpoQIII0 NOATOTOBKU 00yYarOIUXCS.

KoHcynbranoHHasi TMOMOIIb CTYJCHTAaM OCYIIECTBISETCS B WHAWBUIAYAIBHOW U
rpynnoBoi ¢popmax.

3.4. KaapoBoe obecnieuenne 06pa3oBaTeibHOI0 Mpoiecca

TpeboBanust kK KBaTM(pUKAUMU E1arOrMYeCcKUX KaJpoB, 00ECIeUunBaOIUX 00yUEHHE 110

MEXIUCIUIUIMHAPDHOMY KypCy M OCYIIECTBIISIIOIIMX  PYKOBOJCTBO  IMPAKTHKOM:
peanu3anysi MPOrpaMMBbl IMMOATOTOBKH CIIEIMAIMCTOB CPEIHET0 3BEHA IO CIHENHaTbHOCTH
CPEIHEro  CIENUalbHOrO0  00pa3oBaHMsA  JIOJDKHA  O0ECIeYMBATHCS  PYKOBOJSIIMMHU U
NeIarorMYecKuMH KaJIpaMH 00pa30oBaTeIbHON OPraHM3ally, a TAKKE JTUIIAMH, IPUBIICKACMBIMH
K pealu3anuu o0pa3oBaTeIbHON MPOrpaMMbl Ha YCIOBHSX IPa’KAaHCKO-TIPAaBOBOTO JOTOBOPA, B
TOM 4YHCIIE W3 YHCIa PYKOBOJAWTENEH W PaOOTHUKOB OpraHW3alHid, JCATEIBHOCTh KOTOPBIX
CBsi3aHA C HAINpPaBJIEHHOCTHIO peann3yeMoil 00pa30BaTeNIbHOM MpOrpaMMbl (MMEIOIIUX CTaX
paboTHI B JaHHOW MpodecCHOHATBHOM 001acTH HE MEeHee 3 JIeT).

Kpanudukanus nenarorndeckux pabOTHUKOB 00pa3oBaTENbHONW OpraHM3alUU JOJKHA
OTBeYaTh  KBATM(PHUKAIMOHHBIM  TpeOOBaHUSAM,  yKa3aHHBIM B  KBaJH(PHUKAIIMOHHBIX
CHpPaBOYHUKAX, U (WIN) MPO(ECCHOHANBHBIX cTaHAapTax (IpU HAJUYUH).

[lemarormueckue  paOOTHUKK  TOJYYArOT  JOMOJHHUTEIbHOE  MPO(eCcCHOHATBHOE
o0pa3oBaHue 10 MPOrpaMMam MOBBIIICHNUS KBATU(UKAIIMH, B TOM YHcie B popMe CTAKUPOBKHU B
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OpraHu3aIMsIX HarpaBJieHUE NEeSATEIbHOCTH KOTOPBIX COOTBETCTBYET obnactu
poeCCHOHAIBHON JIEeSITeNIbHOCTH, Yka3zaHHOW B myHKTe 4.5 ®I'OC CIIO 43.02.16 Typusm u
TOCTENPUUMCTBO, HE pexe | pa3a B 3 rojia ¢ yueToM pacHimpeHus crieKTpa npodeccnoHalbHBIX
KOMIIETECHIINH.

JHlons memarormyeckux pabOTHUKOB (B TPUBEICHHBIX K IEIOYHCICHHBIM 3HAYCHUSM
CTaBOK), 00€CIeYnBaIOUIINX OCBOCHHE 00YyJalOIUMUCS TPO(HECCHOHATBHBIX MOTYJIEH, HMEIOIINX
OMBIT JIEATEILHOCTH HE MEHee 3 JIeT B OpraHu3allusaX, HAIpaBJICHHE ACSITEIIbHOCTH KOTOPBIX
COOTBETCTBYET 00JacTH MpodecCHOHATBHON NeATEeIbHOCTH, YKa3zaHHoW B myHKTe 4.5 ®I'OC
CIIO 43.02.16 Typusm H TrOCTEOPHUUMCTBO, B OOIIEM YHCIIE MEAArOorMuecKux pabOTHUKOB,
peanu3yonmx 00pa3oBaTeNIbHYIO IPOrpaMmy, J0HKHA ObITh HE MEHEe 25 MPOIEHTOB.

3.5 Metoauyeckoe obecreyeHne 0OpPa30BaTeJbLHOIO Ipolecca s O00y4YeHUs
HHBAJIN/IOB U JIMI[ ¢ OTPAHUYE€HHBIMU BO3MOKHOCTSAMH 3/10POBbS

VYcnoBus opraHuzaludyd U coAepkKaHue OOydeHHS W KOHTPOJS 3HAHUN WHBAJIUAOB U
oOyuaromuxcst ¢ OB3 o npodeccronansnomy moay:nto IIpenocraBieHne TOCTUHHUYHBIX YCITYT
OTpEACNAIOTCS MPOrpaMMOM  JUCIHMIUIMHBL, aJalTUPOBAHHOM TMpH HEOOXOIUMOCTH st
00y4eHHUsl yKa3aHHBIX 00yYarOLUXCsl.

Opranu3zanus oOyueHus, TeKyIel 1 MPOMEKYTOYHON aTTeCTallUU CTYJCHTOB-UHBAIUIOB
u cryaeHToB ¢ OB3 ocymiecTBisieTcss ¢ y4eTOM OCOOCHHOCTEH TCHXO(PU3NYSCKOTO Pa3BHTHUSA,
WHAUBUAYAIbHBIX BOZMOKHOCTEH M COCTOSIHUS 3/I0POBBS TAKUX 00YJAIOIIHUXCS.

Ncxons u3 nenxohu3uveckoro pa3BUTHS U COCTOSHUS 3JI0POBbSI CTYICHTOB-HHBAINIOB
u cryneHToB ¢ OB3, opranusyrorcsi 3aHITHS COBMECTHO C JAPYTUMHU OOYYaIOIIMMUCSA B OOIIMX
rpynmnax, HCIOJIb3Ysl COIMAIBHO-AaKTUBHBIC M Pe(ICKCUBHBIC METOIBI OOYYCHHS CO3JIaHUS
KOM(MOPTHOTO  NCUXOJIOTMYECKOTO  KIMMaTa B  CTYACGHYECKOW  Tpylme Wik, Npu
COOTBETCTBYIOIIIEM 3asBIICHMH TakKoro oOy4aromerocsi, Mo WHAMBHAYaIbHOH Iporpamme,
KOTopasi sIBIsieTCS MOIUM(UUIMPOBAHHBIM BapHMAHTOM OCHOBHOM paboyeil mporpammbl
muciuIuinHel. [Ipu 3TOM conepkaHre mporpaMMbl JUCIUTLIMHBI HE U3MEHseTCs. VI3MeHSoTCs,
Kak TpaBwio, (Gopmbl OOy4eHHS M KOHTPOIS 3HaAHW, 0Opa30BaTENbHBIE TEXHOJIOTUU U
JTUTAKTHYECKHE MaTePUAJIBL.

OOydeHne CTyIEHTOB-MHBAIUIOB M CTyAeHTOB ¢ OB3 Takke MOMET OCYIIECTBISATHCS
WHAMBUIYAILHO W/WIIN C IPUMEHEHUEM TUCTAHITHOHHBIX TEXHOJIOTHH.

JucraHnnnonHoe  oOydeHHe  oOecreurBaeT  BO3MOXKHOCTb ~ KOMMYHHUKALIUA  C
MpernoiaBaTesieM, a TaKXKe C JPYrMMHU O0Yy4aeMbIMH IMOCPEACTBOM BEOMHAPOB (HAmpumep, ¢
MCIIONIb30BaHUEM TMporpaMmbl Z0OM), YTO CIOCOOCTBYET CIUIOYEHHIO TPYIBI, HAMpPaBIseT
y4eOHYIO IPYIITY Ha COBMECTHYIO paboTy, 00CYKIeHNE, IPUHITHE TPYIIIOBOTO PEIIECHHUS.

B yuebHoM mpoliecce Uisi TIOBBIIIEHHUS] YPOBHSI BOCHIPUATHS U TEepepadOTKU yueOHOU
WH(OPMAIUU CTYIECHTOB-HHBAIUIAOB M CTYACHTOB ¢ OB3 mpuMeHSIOTCS MYyJIbTHMEIUHHBIC U
CHEIMallM3UpPOBaHHbBIE TEXHUYECKHE CpEeACTBa MpueMma-miepefadn ydeOHoW uH(poOpManuu B
JOCTYIHBIX (POpMax Ui CTYACHTOB C Pa3IMIHBIMU HAPYIMICHHUSIMH, O00ECIICUYNBACTCS BBITYCK
aNbTepHATUBHBIX (OPMATOB TMEYATHBIX MaTepHaloB (KpPYHmHBIA MPUDT), SIEKTPOHHBIX
o0pa3oBaTelbHBIX pecypcoB B (¢dopMax, aIalTHPOBAHHBIX K OTPAHUYCHHSIM 3JIOPOBBS
00yJaromuxcs, HaTu4rue He00X0JMMOT0 MaTePHATbHO-TEXHIHUECKOTO OCHAITICHHSI.

[Tox6op u pa3paboTka y4eOHBIX MAaTEpUATIOB MPOU3BOIUTCS MPEMOIABATEIIEM C yUYETOM
TOTO, YTOOBI CTYACHTHl C HApPYIICHUSAMH CIIyXa MOIydanu HWHGOPMALMI0O BU3YAIbHO, C
HApYIICHUSIMH 3PEHUS — ayJHAIbHO (HANMpPUMEp, C MCIOJIh30BAaHUEM IPOTPaMM-CHHTE3aTOPOB
peun).

JIsist OCYIIECTBIICHHUST TPOLEAYP TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH M TPOMEKYTOYHON
aTTecranuu obydaromuxcst “HBaUA0B U Ul ¢ OB3 (hoHa O1eHOUHBIX CPEACTB MO TUCITUILINHE,
MO3BOJITIOIINN ~ OLEHWUTh  JIOCTIDKEHHWE HMMH  Pe3yJIbTaToB  OOydYeHHUS H  YPOBEHB
c(OPMUPOBAHHOCTH KOMIIETEHIIUH, TMPEAYCMOTPEHHBIX Yy4eOHBIM T[UJIaHOM U paboueit
MPOrpaMMOM  JAWCHMILIAHBL, aTanTHPYeTCsS I  OOYYArOIIMXCS WHBAIMIOB M JIMI[ C
OTpaHHYEHHBIMU BO3MOXKHOCTSIMU 3JI0pOBBS c y4eTOM WHBUIYaIbHBIX
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NCUXO(PHU3HOIOTUYECKHX O0COOEHHOCTeH (yCcTHO, MUCBMEHHO Ha Oymare, HHCbMEHHO Ha

KOMITBIOTEPE,

B (Qopme TecTupoBaHHS U T.IL.).

[Ippu HEOOXOAUMOCTH OOYJArOIITMCS

nNpeaoCTaBACTCA JOMOJHUTCIBHOC BpPEMs IJid IMOATIOTOBKHM OTBCTA HpHU HPOXOKICHUU

arrecranuu.

4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUSA
MHNPO®ECCHOHAJIBHOI'O MOAYJA

Kona u nHaumeHnoBanue
PO ECCHOHATTLHBIX U OOITHX
KOMIICTCHIIUN, (JOPMHUPYEMBIX B
paMKax Moy’

Kputepun onienku

MeTopI OIIEHKH

IIK 2.1. Opranuzamnus u KOHTPOJIb
TEKyIeH  JeSTeNbHOCTH  CIIYXO0
MPEPUITAN Typu3Ma u
TOCTETIPHAMCTBA

- 3HaTh TMpaBWIA pETHCTPAllUd W
pa3MenieHust POCCHUHCKUX u
3apyOeKHBIX TOCTeH B TOCTUHHLIAX H
WHBIX CPEICTBAX pa3MEIICHHUS.

- NudopmupoBanne rocrei
TOCTUHHUYHOI'O KOMIIJICKCAa WJIHW HWHOTO
CpeICTBa pa3MelIeHUsI 00 OCHOBHBIX U
JTOTIOTHATEBHBIX yciyrax
TOCTUHHUYHOI'O KOMIIJICKCAa WJIHW HWHOTO
CpeJICTBA pa3MEIICHHUS.

- BrmonHEeHHWE yCIyT TOCTHHHIIBL,
3aKpeIJICHHBIX 32  COTPYIHUKaMHU
CcIykObl TpueMa | pa3MEIEHUS
TOCTHHUYHOTO KOMILUIEKCA WM HHOTO
CpeJICTBA pa3MEeIICHHS

[K 2.2. Opranu3oBBIBaTh
TEKYIIYIO JeSITeNbHOCTD
COTPYZIHHUKOB CIIY)XO mpenupusiTuii
TypHU3Ma U TOCTEIPUUMCTBA

- OcymecTBnsaTh  IUTaHUPOBAHUE,
OpraHu3aluio, KOOPIMHALINIO u
KOHTPOJb  JESITENbHOCTH  CIyXO
NUTaHUs, TpUeMa U pa3MeIIeHUs,
HOMepHOTro (hOHJIa, B3aMMO/JICHCTBHE C
JPYTUMH  CIy’)k0aMH TOCTHHHYHOTO
KOMIIJIEKCA.

- 3HaTh MpaBWJIa XpaHEHUS U BBIJAYU
Oaraxa rocTell B TOCTHHHIAX W WHBIX
CPEICTBaxX pa3MEIICHUs

IIK 23. KoopaunupoBaTb U
KOHTPOJINPOBAThH JIeSTeNbHOCTD
COTPYZIHHUKOB CIIY)XO mpenupusiThii
TypHU3Ma U TOCTEIPUUMCTBA

- 3Hare npaBwia OpPOHUPOBAHHUS
HOMEpPOB B TOCTHHHMIIAX U HWHBIX
CpeICTBaxX pa3MEIIECHUS.

- WNudopmupoBanne rocrei
TOCTUHUYHOTO KOMITJIEKCA WJIK HWHOTO
CpeICTBa pa3MelIeHusT 00 OCHOBHBIX U
JOTIOJTHUTEJIbHBIX ycayrax
TOCTUHIUYHOTO KOMITJIEKCA WJIM HWHOTO
CpeJICTBA pa3MEIIeHHS

TectupoBanue
CobecenoBanue
JlaGoparopHnas pabora
Ponesas urpa
CuryanuonHas 3aga4a
[IpakTudeckas pabota
DK3aMeH

DKcnepTHOe HaOIroIeHNe
32 BBINOJHCHHEM pPaboT
Ha IPaKTHKE

OK 01. Croco0bI
peleHust 3a1a4
po(eCCHOHATIBHON EATEIbHOCTH
IIPUMCHHUTEIILHO K Ppas3InYHbIM
KOHTEKCTam

BriOupats

PaCHpC}IeJ’I}ITL 00s13aHHOCTH
" OIIPCACIIATH CTCIICHb
OTBECTCTBEHHOCTHU ITOJYHHCHHBIX

Ocy1iecTBsATh [UIAHUPOBAHUE,
OpraHM3alHIo, KOOPAMHALIUIO
U KOHTPOJIb  JIESITETbHOCTH  CIYXO
OUTaHWS, TOpUeMa U pa3MElICHHUs,

HOMCEPHOTI'O (1)0H,I[a, BBaHMO,HefICTBHe C
APYIruMu CJ'Iy>K6aMI/I TOCTHHHUYHOI'O

DKcnepTHOe HaOIroIeHNe
32 BBINOJHEHHEM padoT
Ha IIPaKTHKE

2 B X04€ OUCHUBAHUA MOT'YT OBITH YYTCHBI TNYHOCTHBIC PE3YJILTATHI.
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KOMIUIEKCa
Kontponuposath BBINOJTHEHHE
COTPYJTHUKAMHU CTaH/IapTOB
00CITyKUBaHUsI M PETIIAMEHTOB CITYXkKO
MUTAHUS, TpUeMa | pa3MelIeHUs,
HOMEpHOTO (poHIa

Koopnunupoath 1 OCYIIECTBIISTH
KOHTPOJIb JeSITETbHOCTH
JIeNapTaMeHToB (CITy’K0, OT/IEIOB)
OK 03. [Inanuposath | [I[puMeHATs TMpaBujia  MPOBEICHUS
U peain30BBIBAThH COOCTBEHHOE | PaCYETOB C TOCTSAMH TOCTHHHYHOTO
npodeccnoHanbHOE ¥ IMYHOCTHOE | KOMIUIEKCa WM HMHOTO  CPEeICTBa
pa3BHTHE, NPEIIPHHUMATEIBCKYIO | Pa3MEIICHUS] B HAJIMIHOM
JIeSTEeILHOCTD B | 1 Oe3HAIMYHON opme
npodeccnoHaNbHON coepe,
UCTIONH30BaTh 3HaHUSA o
(uHAHCOBOIl  TIpaMOTHOCTH B
PAa3JIMYHBIX JKU3HCHHBIX CUTYallUAX
OK 04. OddexTuBHO | BzammopeiictBoBaTh € OTHEIAMH
B3aMMOJICHCTBOBaTh W PaboTaTh B | (CiIy’k0aMu) TOCTHHUYHOTO KOMIDIEKCa
KOJIJICKTUBE U KOMaH/e YrpasnsaTthe KOH(IUKTHBIMH
CUTyallusiMun B ACMapTaMEHTax

(cmy>x0ax, oTaenax)
B3aumoneiicTBOBaTh € KOJJIETaMU MPU
BO3HUKHOBCHHU KOH(l)HI/IKTHI)IX
CUTYyaLH

OK 05. OcywmectBisiTh YCTHYIO | 3HaThb  TEOPUI0  MEXJIMYHOCTHOTO
U MMCbMCHHYKO KOMMYHHUKAallMuIO Ha | U ACJIOBOI'O O6IIICHI/I5{, IeperoBopos,

roCy/1apCTBEHHOM S3bIKE | KOH(JIMKTOJIOTHU MaJIOW TPYIIITbI
Poccuiickoii @epepauuu ¢ y4yeTom

ocoOeHHOCTEN COLMAJILHOTO

Y KyJIBTYpHOTO KOHTEKCTa

OK 09. [Tonw3oBathest | BeimonHnenne padoT B COOTBETCTBUH C
npodeccuoHaIbHON YCTAHOBJICHHBIMHU HOPMAaTHUBHO-
JOKyMEeHTaruen Ha | IPaBOBBIMH aKTaMH Ha pYCCKOM U
rOCYy/IJapCTBEHHOM U WHOCTPAHHOM | HHOCTPAHHBIX A3BIKAX

SI3BIKAX

OOume KpUTEPHHU OLIEHKH Pe3yabTaToB ocBoeHuss MJIK

B ycTHBIX ¥ TMCHbMEHHBIX OTBETAX CTYJEHTOB Ha MPAKTHYECKUX (CEMUHAPCKUX) 3aHSITUS
COOOLIEHUAX M JIOKJIaJax, 3cce U APYrux (opMax ayIuTOPHON M CaMOCTOSITENbHOW paldoThl, a
TaKK€ TEKYIIUX KOHTPOJBbHBIX paboTax yuUWUTHIBAIOTCS: TJyOMHA 3HAHWI, BIlaJeHUE
HEOOXO/MMBIMU YMEHUSIM 00BbEME MPOrpaMMBbl), JJIOTUYHOCTh U3JIOKEHUS MaTepualla, BKIKYas
0000111eHUS, BBIBOBI, COOJIIO/IEHUE HOPM JIMTEPATYPHOU peuH.

OneHKy «OTJIMYHO» 3aCIyXUBAET CTYAEHT, TBEPJO 3HAIOIMI NPOrpaMMHBIN MaTepuall,
CUCTEMHO U TPaMOTHO M3Jaraloulfii ero, JIEeMOHCTPUPYIOIIUKA HEOOXOIUMBIH YpOBEHb
KOMIIETEHIINH, Y€TKHE, CKaTble OTBETHl HA JIOMOJIHUTEIbHBIE BOIPOCHI, CBOOOJAHO BIIAACIOIINN
MOHSTUMHBIM alIapaToM.

OnEeHKY «X0polI0» 3aCIyKHBAET CTYJEHT, MPOSBUBIINMA MOJHOE 3HaHUE MPOTPAMMHOIO
MatepHual JeMOHCTPUPYIOMU chOpMUPOBAHHbBIE HA JIOCTATOYHOM YpOBHE YMEHHs U HaBBIKH,
yKa3aHHbIE B IpOrpaMMe KOMIETEHLUH, JOMYCKAOMUNA HeMpUHIUIHAIbHbIE HETOYHOCTU MpU
M3JI0’)KEHUU OTBETA Ha BOIIPOCHI.

OneHKy «yA0BJIETBOPUTEIbHO» 3aCIIy)KUBA€T CTYACHT, OOHAPYKUBILIUN 3HAHUS TOJIBKO
OCHOBHOT'O MaTepualia, HO HEe YCBOMBIIHMH JeTasii, JOMYCKAIOUIMH OMIMOKKA NMPUHIMITAATBHOTO
XapakTepa, JIEMOHCTPUPYIOUIMII He [0 KOHLA C(HOPMUPOBAHHBIE KOMIIETEHLUH, YMEHUs
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CHUCTEMAaTU3UPOBATh MATEPUH JI€TaTh BHIBOJIBI.
OLeHKY «HeyIO0BJIETBOPUTEJIbHO» 3aCIYXUBAET CTYIEHT, HE YCBOMBIIMM OCHOBHOTO
CONepXKaHWs MaTepuana, HE YMEIOMMHA CHCTEMAaTU3UpPOBaTh HH(GOpPMAIHIO, JAeJaThb
HEoOXOauMbIe  BBIBOABI, YETKO M TPaMOTHO OTBEYaTh HAa  3aJaHHbIE  BOIPOCHI,
JEMOHCTPHUPYIOIIUI HU3KUI YPOBEHb OBJIAICHUSI 00XOIMMBIMU KOMITETCHIIUSMHU.

OuennBanue cTyeHTa Ha 3k3amene no M/IK

OneHKa «OTJIMYHO» BBICTABIAETCS CTYIEHTY, €CIIM OH IIIYOOKO W NPOYHO YCBOMII
IIPOrpaMMHBII MaTepuall, UCUYEPIBIBAIOLIE, MIOCIEA0BATEIBHO, YETKO U JIOTUYECKH CTPOUHO €ro
u3jaraeT, yMeeT TeCHO YBS3bIBaTb TEOPHUIO C IMPAKTUKOM, CBOOOIHO CIIpaBIIseTCs C 3ajadyami,
BOIIPOCAMM M JPYI'MMH BUJAMU IPUMEHEHUS 3HAHHUM, HE 3aTpydHSAETCS C OTBETOM IIpU
BUJOM3MEHEHUN  3aJaHui, MpPaBUIbHO OOOCHOBBIBACT IPUHATOE pELIEHHE, BIAJCET
Pa3HOCTOPOHHUMM HaBBbIKAMU U IPUEMAMU BBIIIOJHEHHUS IPAKTUYECKUX 3a/1a4.

OneHka «X0po1I0» BBICTABIIETCS CTYACHTY, €CIIM OH TBEPJO 3HAET MaTepuall, IPaMOTHO
U II0 CYIIECTBY M3JIaraeT €ro, He JOIyCKas CYLIECTBEHHBIX HETOYHOCTEH B OTBETE Ha BOIIPOC,
IIPABWJIBHO NPUMEHSET TEOPETUUYECKUE IIOJIOKEHUS IPU PEIICHUN IPAKTUYECKHUX BOIPOCOB U
3ajad4, BiIaJieeT HeOOXOIMMBIMI HaBBIKAMH U IPUEMAMHU MX BBITTOJHEHHS.

OneHka «yA0BJIETBOPHUTEJIBbHO» BBICTABIISAETCS CTYIEHTY, €CJIM OH UMEET 3HAHUS TOJIBKO
OCHOBHOT'O MaTe€puana, HO HE YCBOWJ €ro JETalel, JOIYyCKAaeT HETOYHOCTH, HEAOCTATOYHO
npaBUiIbHbIE (OPMYIUPOBKH, HAPYIIEHUS JIOTMUYECKOW IOCIEA0BATEIbHOCTH B H3JI0KEHUU
IIPOrPaMMHOI0 MaTepHualla, UCIbIThIBAET 3aTPYIHEHUS IIPU BHIIIOJHEHUH MTPAKTUYECKUX PalOT.

OneHka «HeyI0BJECTBOPHTEIbHO» BBICTABIAETCS CTYINCHTY, KOTOpPBIM HE 3HAeT
3HAYUTEIBHOH YacTH TMPOrPaMMHOIO MarepHaia, JOMYCKAaeT CYIIECTBEHHBIC OIIUOKH,
HEYBEPEHHO, ¢ OOJIBIIMMU 3aTPYIHEHHUSIMU BBINOJIHAET MpakTHueckue padotel. Kak mpaswuio,
OLICHKA «HEYJOBJIETBOPUTEIBHO» CTABUTCS CTYACHTaM, KOTOpPbIE HE MOTYT HPOIOJIKUTH
oOyuyeHue 6e3 TOTOIIHUTEIbHBIX 3aHATUH 110 COOTBETCTBYIOILEH AUCIUILINHE.

ITepedyens BOonpocoB i NpoMeKyTO4HOM aTtTectanun mo MK 02.01
Opraanzanus AeATeJIbHOCTH CJIyKObI MPUéMa, pa3MeleHHs M1 OPOHUPOBAHUS

1. HopmaruBHO-IIpaBoBasi TOKyMEHTALUs, PENIAMEHTHPYIOIIAS NEATEIbHOCTh TOCTUHULL U
JIPYTHX CPEACTB pa3MEILEHUs MpHU NMpUEME, Pa3MEIEHNH U BBIMHUCKH rocteil. I[IpaBuna npegocrasieHus
TOCTUHUYHBIX YCIIYT.

2. Crny>x0bl TTprieMa U pa3MelleHus B CTPYKTYpe YIpaBIeHHs TOCTUHUIIEH: 1IeJIM, OCHOBHBIE
GyHKIMH, cocTaB mepcoHana. Pabodne CMEHbI, OTICIbI: PErHCTPAIMU, KACCOBBIX OMEPAIid, MOYTHI U
WH(pOpMAITIH.

3. Tenedonnast ciayx0a. ITUKET TeJICPOHHBIX TIEPETOBOPOB.

4. TpeboBaHus K 00CITYKHBAIOIIEMY IIEPCOHATY CIY)KObI TpUeMa M Pa3MEICHUSI.

5. Opranu3zaiust paboThl CITY>KObI KOHChepIKEH U JBOPEIKUX B TOCTUHHIIE.

6. BHyTpeHHHE B3aWMOJICHCTBHS COTPYJHUKOB CIYKObI TpHeMa W  pa3MElICHUS.

CrannaptHoe 00OpyJOBaHME CEKIMK CITy>KObI mprema u pasmenieHus. OpraHu3anusi pabovero mecra
CITYKOBI TIpHEMa U pa3MEIICHHUS.

7. [IpaBuna rocTenmpuuMCTBa, TNpHMEHsieMble B cdepe O0OCIyXKMBaHHA NpU TNpPHEME,
pa3MEeIeHUHN 1 BBIMUCKU TOCTEH.

8. Crannaptel ¥ TpeOOBaHHs, TMPEIbSIBISIEMble K BHENTHEMY BWJIY W JIMYHOW TUTHEHE
nepcoHana. YHU(QoOpMa COTPYIHHK CITy>KOBI IpUEMa M pa3MeLIeHUsI B TOCTHHULIAX.

9. PedeBble cTangapTHI IPH MPUEME, PETUCTPALIMH U pa3MeLIeHNe TOCTer

10. [IpaBuia nmoBeneHus B KOHQIIMKTHBIX CUTYAIMSIX ¢ IOTpeduTensiMu. Pabora ¢ xanobamu
U pa3peuieHne KOHQIIMKTHBIX CUTYaluH.

11. Buapl TrOCTHHHYHBIX yCIyr, NpemiaraeMblx TocTio. OCHOBHBIE W JONOJHHUTEIILHBIC
YCIIYTH, TIPEIOCTaBIIsIeMbIe TOCTUHHIICH.

12. [TakeThl TOCTUHUYHBIX YCIYT, UX POJIb B IEATEILHOCTHA TOCTUHHUIIBL.

13. CucteMbl ¥ TEXHOJIOTHHM CIyObl MpHeMa W pa3MeLIeHHs: HEeaBTOMAaTH3HPOBAHHBIE,

IMOJIyaBTOMAaTHU3WPOBAHHBIC 1 aBTOMATU3UPOBAHHBIC.
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14, Cucrema KOHTPOJIS JOCTyIa B IOMEIIESHUS TOCTHHUIIBI. OpraHnmu3aiiis XpaHeHHsI JTMIHbBIX

BeIIeH.

15. I'ocTUHUYHBIN TTUKT 00CTYKUBAHUS TOCTEH M €0 COCTaBJISIOIINE.

16. CraHgapThl KadyecTBa OOCIYy)KMBaHWS TNpU Mpueme rocteil. Ilporecc mnoceneHus B
TOCTHHUILY.

17. Ilocenenue B HoMep. BpydeHue kiroua U cOMpOBOXKACHUE OO0 HOMeEpa. JleMoHCcTpanus 1
Ha3HAuYCHUE HOMEpA.

18. Kareropun rocreit, npuObIBaromnii B TOCTHHHUILY.

19. Bcerpeua rocteit. Buasl Bctpeu. [lopsigok BcTpeuu, IpueMa, perucTpaldi U pa3MelieHus
TOCTeH, TPYIII, KOPIOPATUBHBIX TOCTEH.

20. IOpunnyeckue acmekTsl U MpaBUiia PErUCTPAllUU HHOCTPAaHHBIX roctel. [lopsamok Bre3aa

B PO, Brie3na u3 PO u mpaBuia npeObIBaHUS WHOCTPAHHBIX Tpaxaad B PD. Buasl um kaTeropuu BU3,
MUTPAIIMOHHAs KapTa.

21. Ocobennoctu oOcmyxuBaHusi nocTosHHBIX U VIP-rocreit. Permcrpamus VIP-rocreii.
Kommuments! VIP-roctsim.

22. Bunbl n QGopmbl TOKyMEHTAllMu B JESTENBHOCTH CIYKOBI NpHeMa M pa3MElICHUs B
3aBUCHMOCTHU OT YPOBHSI aBTOMaTH3allUH TOCTHHUIIBI.

23. JoxymeHnTanusi, HeoOXoANMas U ydeTa UCIOIB30BaHUs HOMEPHOTO (POHIa Ha dTamax:
HOATOTOBUTEIBEHOM, BbE3[l, IpeObIBaHNE, BBIE3/a TOCTSL.

24, Opranu3zaius XpaHeH!s TUYHBIX BelleH.

25. CrannapTsl KauecTBa 0OCTy)KUBaHUsI TIPU BHIMKCKe rocTeld. PacueTHslit yac. Yac Brle3aa

rocTei. «JKcIpece BIMUCKa». MaTepuaibHas OTBETCTBEHHOCTh NMPH paboTe C BATIOTHBIMH U APYTHMHU
HEHHOCTSIMHU.

26. OyHKMM Kaccupa choyxObl mpuemMa u pasMmemeHus. CraHgapTHOe 000pyJOBaHHE
KacCOBOT'0 OTIEJICHHUS TOCTUHHLIBI

27. [Topsimok BeneHus pacdera OIUIATHI 3a NPOXHUBAHUE U JOIOJHUTENbHBIE YCIYTH B
TOCTHHUIIAX B COOTBETCTBHH C «[IpaBuiamMu MpeaoCcTaBICHUS! TOCTUHUYHBIX yCIyT POy.

28. [MoaroroBka ® TpoBenaeHHWe onepanuid pacuera. [IpaBuna oQOpMIICHHS CYETOB.
Odopmrnenne c4eToB.

29. CnocoObl  ormaatel B rocTHHHUIAX. CHocoObl OIUIAThI TPOXKMBAHUSA: HAJTHMYHBIMH,
KpPEIUTHBIMU KapTaMH, Bay4epaMu.

30. Buasl MexXIyHapOAHBIX IUIATEKHBIX CHCTEM, JOPOXHBIX YEKOB, IIJIACTUKOBBIE KapThl,
PEKBU3UTHI IUTATEKHBIX JOKYMEHTOB.

31. [Tpu3HaKy MIATEKHOCTH M OOIINE CPEJICTBA 3aIIUTHI OYMaXKHBIX JCHEKHBIX CPEJICTB.

32. ITopsinok BeneHus KaccoBbIX omnepanuid. Popmbl Oe3HanW4HBIX pacueToB. [lopsmok
BO3BpaTa JCHEXHBIX CYMM T'OCTIO.

33. ABTOMaTH3MpOBaHHAs 00pa0OTKa TaHHBIX B CiIyx0e nmpuema u pasMenieHus. [Ipouenypa
U TIOJINTHKA MTO3/IHETO BHIE3/Ia.

34. KoH(nuKTHBIE CHTyalluM OpU pacyeTax ¢ TOCTSIMU M alTOpPUTM HX pa3perIeHUs.
Opranuzaius yciuyru tpancdepa.

35. [MpuHIMITEI B3aMMONEHCTBUSL CIYKOBI MpHUEMa W pa3MelIeHHs C JPYTUMH OTIeIaMH
TOCTHHULBI.

36. HNudopManimoHHbIe TOTOKK U IOKYMEHTOO0OPOT MEXTy CIy)00# pruemMa i pa3MeleHus
U JIPYTUMH OTJIEIaMU TOCTHHHUIIBI.

37. KommyHukannonHble 6apbepbl B TOCTHHUIIE.

38. CocraBnenue 1 ohpopMIICHHE 3aKa30B Ha 3aBTPaK.

39. Peknama u rpoyaxa rocTsM yCIIyT 1O IPUOBITHHU OTETsl U BO BpeMsi IpeObIBaHUSI.

40. DopMHpOBaHUE JIOSTIBHOCTH IF'OCTEN K OTEIO.

41. Opranunzanus 1 oopmiieHHE OBITOBOTO 0OCTYKUBAHUS.

42. [IpaBmiia u ocobeHHOCTH ObecTieueHns 6e30MacHOCTH B TOCTHHUIIE.

43. Opraam3arus paboThI CO CIIEHATEHBIME 3aITPOCAMHU TOCTEH.

44, [IpenocraBnenne rocTsM TypUCTUIECKOH HHPOPMALHIH.

45. Cayx0a HOYHOTO ayAuTa: Ha3HaYeHHE W OCHOBHbIE (QyHKUMH. [IpaBuia BBIIOTHEHUS
HOYHOTO aynuTa. OyHKIIMKW HOYHOTO OPTHE.

46. IIpoBepka TapudoB, c4ETOB, KYPHAIOB PETUCTPAINH U APYTUX (POPM MEPBUYHOTO yUeTa
Y TIEPBUYHON TOKYMEHTALHUH.

47. [ToaroroBka nepegayu CMEHbI U IIpOLeAypa Mepejadu CMEHBI.
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48. Buapl ortdyerHOW mokyMmeHTanuu. JIOKyMEHTANUsl MO 3arpy3Ke HOMEPOB, OXKHIIACMOMY
3ae3]y, COCTOSTHHIO HOMEPOB, HAUMCIICHHUIO Ha CYETa FOCTEH 3a JIOTIOJHUTEIHHBIC YCIYTH.

49, [TpaBuna paboThl ¢ MTHPOPMAIIMOHHON 0a30H NaHHBIX TOCTUHUIIBL.

50. ®DopMBI JOTOBOPHBIX OTHOIICHUH MEXTY TOCTUHUIICH U KITUCHTOM.

IlepeyeHb BONMpPOCOB 1Jisi IPOMeKyTOUHOI aTtTecTanuu mo MK 02.02
Opraﬂn3aunﬂ JeATECJIbHOCTH CJIy)KﬁbI YupaBJeHUA HOMEPHOIo (l)OH[la H JOIMOJIHUTEJIbHBIX
yeayr
1. Cayx0a oOciayXuBaHHA M OKCIUIyaTalluM HOMEPHOro (oHIA, pOJb U OCHOBHBIE
byHKINN.
2. CtpykTypa cayx0bl 00CTYKUBaHUS U KCILTyaTallil HOMEPHOTO (hOoH/Ia.
3 TexHonornu 1 0COOGEHHOCTH PAOOTHI TOATAKHOTO EPCOHATA TOCTHHHIIBI.
4 Hopmsbl pacxosia 4UCTAIIMX U MOIOLIUX CPEACTB.
S. [IpaBuia TeXxHUKH OE30MACHOCTH PU PA0OTE C MOIOIIUMH U YHACTSIIUMHU CPEICTBAMH.
6 VYcnyru npaueqHoi-XMMUUCTKY B TOCTHHHULIE.
7 O6opynoBaHue MpaueyHON-XUMUUCTKY B TOCTUHUIIE.
8 Opranuzanus padoThl COTPYAHUKOB PAaYeYHON-XUMYHUCTKU B TOCTUHHUIIE.
9 TpeboBanust K MepCOHATY CITY>KOBI OOCITY>KUBAHHSI U IKCIUTyaTallid HOMEPHOTO (poH/A.

10. Buytpudupmennsie cTanaapTsl 00CITYKHBaHHS TOCTEH.

11. JlenoBoe oOmeHne. DTHUKA B 3THKET.

12. KoHnTpoib kauecTBa yOOPKH HOMEPOB.

13. [TonsiTre, mOpPsAIOK pacyera U Y4eT U3HOCA OCHOBHBIX CPEJICTB.

14. OcHOBHBIE TIOJIOKEHUS TI0 Y4eTy MarepuanoB. OlieHKa MaTepUaoB.

15. O6cnyxuBanue VIP-rocteil. Bumbl «koMILIIMEHTOBY.

16. XpaHeHHE LEHHBIX BEllel MTPOKUBAIOLIUX. YUET U BO3BpAT 3a0bIThIX BELIEH.

17. Opranuzanus paboTsl KaMepbl XpaHeHUs, celi(poB B HOMEpaxX U HA CTOHKE PETUCTPALIUU.
18.  MexayHapogHbIE 3HAKH 110 YXO/1Y 32 TKaHSIMHU U3 Pa3IMYHBIX MAaTEPHAIIOB.

19.  KopnopaTuBHbI€ CTaHAAPTH pAOOTHI COTPYAHHUKOB TOCTUHUYHOTO MPEANPUSITHS.

20.  KadgecTBO yCiIyr TOCTHHUYHOTO MIPEIIPUSATHS.

21.  KoHTponb KayecTBa 00CTY>KUBAaHUS U TIPEOCTABICHUS YCITYT.

22.  Bwugsl yrpo3 B roctuHmIe. Kpaxwu, 3aXBat 3aJ10KHHKOB, TEPPOPU3M.

23. 3amuTa nepcoHaIbHBIX JaHHbIX. KoMMepueckas TailHa TOCTUHUIIBL.

24. Cuctema KOHTPOJI YAQJIEHHOTO JIOCTyMa: BHUIBI, MOpsAgok pabotel. I[lopsmok
o0ecreyeHne CEKpPEeTHOCTH.

25.  OpraHu3anys NpOITyCKHOTO PEeXXHMa Ha TEPPUTOPUIO TOCTHHHUIIBL.

26. Cuctemsl BusieoHabmoieHns. CucreMa OXpaHHOH CUTHATIM3alMH.

27. BoposctBo B rocrunuie. IlpaBuna obecrieueHusi COXpaHHOCTH Bellled M IIEHHOCTEH
MPOKUBAIOIINX B TOCTUHHIIE

28. Ocob6ennoctu oociyxuBanusi VIP-rocreit B rocTuHUIIE.

29. Cnyx0a 6e301acHOCTH TOCTUHUIIBI, €€ POJIb U (PYHKIIUH.

30.  Crpykrypa ciayx0bl 0€301T1acCHOCTH, OCHOBHBIC ()YHKIIMH TIEPCOHAIA.

31.  OcobGenHocTtu obecrieueHns OE30MaCHOCTH TOCTEeH U COXPAHHOCTH UX UMYIIIECTBA.

32. KiroueBoe X031 CTBO TOCTUHHUIIGI, TUIIEI U BUABI KITFOUCH.

33. Oco0eHHOCTH YNPaBICHYECKON NESTEIbHOCTH PYKOBOIAMUTENS CIIY>KObI 00CITY)KUBaHUS U

AKCIUTyaTallid HOMEpHOTO (hoHA.
34.  HomepHoii poHa, KaTErOPUU HOMEPOB.

35. TpebGoBaHUs K OCHAIIEHUIO M 0O00PYAOBAHUIO HOMEPHOTO (POH 1A TOCTHHHIIBI.

36. BenapeBoe X035 CTBO TOCTUHHUIIBL, BUABI OEIbS.

37. Crnemuduka coaepkanus 60eIbeBOro X03sMCTBA TOCTUHHUIIHI.

38. TexHuka 0€30MaCHOCTH M OXpaHa TPy/a.

39.  KagectBo 00CTyXMBaHHS TOCTEH, OCHOBHBIE CTAHIAPTHI.

40. Tlopsmok mpuemMa M odoOpMIEeHUS 3aKa30B HAa CTUPKY M YHUCTKY JWYHBIX Belen
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IIPOKUBAIOIIUX.

41.  YOopka HOMEpPOB, BUJIbI YOOPKH, HEOOXOIUMBIH HHBEHTAPb.

42. TexHoIOTUH OCYIIECTBICHUSI YOOPOUHBIX Pa0OT B HOMEpax.

43.  YOOpOouHBII HHBEHTAPh U 00OPYIOBaHHUE, CEPBUCHBIC TPUHAIC)KHOCTH.
44, Tenexka rOpHUYHOM, BUJIbl, HA3HAYEHNUE U KOMILJIEKTALUA.

45, TexHomoTHs MPOBEACHUS TEKYIICH YOOPKH.

46. TexHoIOTHS TPOBEICHUS TEHEPATLHON YOOPKH.

47.  AnroputM NpoBeACHHS SKCIPECC-YOOPKU U BEUEPHETO CEpBHUCA.

48.  XuMHUeCKHue cpelCcTBa Juid yOOpKH, TpeOOBaHMS K SKCILUTyaTalluH.

49.  TlpaBmia paboThI C 3JEKTPOOOOPYIOBAHUEM.

50. Kontposb kauecTBa npoBeieHHs YOOPOUHBIX padoT.

51.  Kowmmiekranus HoMepa HEOOXOAUMBIMU CEPBUCHBIMH MTPUHAICKHOCTIMH.
52. @OYHKIMOHAIbHbBIE 00513aHHOCTH TOPHUYHOM.

53. DyHKIIMOHATBHBIE 0053aHHOCTH CyIepBaii3epa.

54.  OynkuumoHanbHbIE 003aHHOCTH MMOACOOHOTO paboyero.

55.  IlpaBuna noBeaeHUs COTPYAHUKOB B HECTAHJAPTHBIX CUTYAIUSX.

56.  KanudukannoHHble TPEOOBAHUS, IPEIBABISICMBIC K COTPYTHUKAM.

57.  TlpaBwia moBeaeHUs TOPHUYHOM Ha pabodyeM MecTe.

58.  Opranmzanus pabodero mporecca COTPYIHUKOB CITyXKOBI.

59. TIlopsgok mnpuema M odopmieHUs 3aKa30B HAa CTUPKY M YHUCTKY JUYHBIX Bellen
MPOKUBAIOIIHX.

60. TexHuka 6€30MaCHOCTH MPU MPOBEACHUU YOOPOUHBIX paboT.

Ilepeyenb BonpocoB s npomexkyTouHoi arrecranuu no M/IK 02.03. Oprann3anus
AeATeJIbHOCTH AeNapTAMEHTa MAPKETHHIA U PeKJIaMbI

1. Ilpeamer nucuumiuHbl «MapKeTHHI TOCTUHUYHBIX Yyciayr». CylIIHOCTh MapKeTHHra.
OcHoBHbIe onpenenenus. Llenu u 3a1aun MapKeTHHTaA.

2. Merononorusi MapKeTHHTA: IPUHIUTIBI, (YHKIIUHU, CPEJICTBA MAPKETHUHTA.

3. Okpyxaromasi cpefa TOCTHHHYHOTO NPEANPHUATHS: MaKpo- W MHUKpocpena, (HhaKkTopsl,
(bopMUpYIOILIUE OKPYKAIOILYIO CPEIY MPENTPUSATHS.

4. MapKeTHHTOBAas IEATEIILHOCTh B TOCTHHUYHOM MPEANPUSTHH: 1SN, 3a/1a4H.

5. DOyHKIMOHMPOBAHUE CIYKObl MapKeTHHra B TOCTHUHMIE: LEeNH, (YHKIHH, CTPYKTypa
noapasyeneHus. B3anMocBsA3b Ciy’)kObl MapKeTHMHra C pPYKOBOACTBOM U JPYTUMH
CTPYKTYPHBIMHU HOJPa3/ICICHUSIMH.

6. Bumgsl cmpoca, HuX KpaTKas XapaKTepUCTHKAa. MapKeTHHIOBbIE MEpOIPUATHS,
IPOBOIUMBIE TOCTUHIUYHBIM MPEATIPUATHEM, TIPH PA3IMIHBIX COCTOSHUSAX CIPOCa

7. OOBEKThl MAPKETUHTOBOM J1€ATEIbHOCTU: TOTPEOHOCTD, HYK/1a, CIIPOC, TOBAP, PHIHOK.

[TorpebHOCTH, YAOBIETBOPsiEMbIE B c(pepe TOCTUHUYHOTO OH3Heca.

®

9. CermeHTanus pplHKa TOCTHHHYHBIX YCIYT, TIOHATHE W 3HaYeHHE. [IpU3HaKu U KpUTEpHU
CErMEHTALMH.

10. PeiHOK: MOHSATHE, BU/IbI, IPU3HAKY, Ki1accupuKaiys. OneHKa KOHbIOHKTYPBI PhIHKA.

11. OcHOBHBIE PHIHOYHBIE MTOKA3aTENN: EMKOCTb, 10JIs pbIHKA. OCOOCHHOCTHU. U MEPCHEKTHB
pa3BUTHS PBIHKA TOCTUHUYHBIX YCIIYT.

12. PeIHOYHBIC KOHIICTIIINH MApPKETHHTA U MX MIPUMEHEHHUE MPEIIPUATHEM TOCTETIPUIMCTBA.

13. Ilpon3BOCTBEHHAsT  KOHIICTIIIMS, TOBAapHAs KOHIEMIWs, COBITOBas  KOHIICTIIHS,
norpedburensckas  (ppIHOYHAsg)  KOHLEMIUS, WHTEITPUPOBAHHBI  MAapKETHHT,
CTpaTeruyecKuii MapKeTHHT, OOIIECTBEHHBIH (COLMATbHO-3TUYHbBIN) MAPKETHHT .
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14.

15.

16.

17.

18.

19.

20.

21.

22.
23.
24.
25.
26.

27.

28.

29.

30.

31.

32.

33.

34.
35.

[ToHsATHS KOMIUIEKCA MApKETHHIa, ero 0a30BbIE JEMEHTHI: TOBAp, 1I€Ha, KaHalbl cObITa,
npoasuxenue (4P, 5P, 7P).

[lena B KOMIUIEKCE MapKETHMHra TOCTUHHYHOTO MPEINPUATHS: TOHSATHE U CYHIIHOCTb
IIEHBI. 3aBUCUMOCTb IIeHbI OT cripoca. OCHOBHBIE BUIBI LIECHOBOW CTPATEIHH.
OcobeHHocTH 11eH000pa30BaHUsl B TOCTHHUYHOM OHM3Hece: BHJBI TAPU(PHBIX IUIAHOB H
Tapru(HON NOJUTUKA TOCTUHUYHOT'O Npeanpusatus. Beioop MeTonoB 11eHo00pa3oBaHusl.
["'oCTHHUYHBIM NPOLYKT: XapakTepHble 0COOEHHOCTH. JKM3HEHHBIN LUK TOCTUHUYHOTO
HPOAYKTA.

@dopMHUpOBaHUE KOMIUIEKCHOTO TOCTMHHYHOIO IPOAYKTa, TOBApHBIH acCOPTHUMEHT,
TOBapHasi HOMEHKJIATypa. JlONMOJHUTENbHBIE YCAYTH W UX BIMSHHE Ha (OpMHUpOBaHUE
NOTPEOUTENBCKONW IEHHOCTH TOCTUHUYHOTO MPOIYKTA.

CrumynupoBanue cObITa TOCTUHMYHOTO MPOAYKTA; BHUAbI, Ha3HadeHue. OrieHka
3¢ (HEKTUBHOCTH CPEACTB CTUMYIIMPOBAHHUS.

Opranuzanus CTUMYJIUPOBAHMS MPOAAXXK HOMEPHOro (OHJA U JAONOJHUTENbHBIX YCIYT
TOCTHUHMLIBI.

Pexnama TOCTMHHMYHBIX NpPEANpPUATHHA, €€ pojdb M 3HAa4eHUEe, (QYHKLUUHU, BUIBL
O3HakoMJIEHHE ¢ KPUTEPUSIMHU BbIOOpa CPEJICTB peKIaMbl MPEANPUITUIMU TOCTUHUYHOTO
XO034HCTBa.

Opranm3anus peKJIaMHOH KaMIIaHWU TOCTHHHUYHOTO NUpeAnpusTus. Bribop BUIOB U
HOCHUTEJIEW PEKIIaMBI.

D¢ dexkTuBHOCTH pekIaMbl pa3nuYHbIX BUIO0B. DakTOpHI, BIUAOUIME HA Y3PPEKTHBHOCTD
pexsiamMbl. PexiaMHbIi Or0[1KeT.

N3yuenune MeTo10B OLIEHKH 3P PEKTUBHOCTH PEKIIAMBI.

PR - «ITabnuk puneiiH3y»: NoHATHE, HA3HAYEHUE, BUJIbl MEPOIIPUSTUH.

@UpPMEHHBIN CTHIIb TOCTUHUYHOTO TMPENNpPUATHS: MOHITHE, COCTABISIONINE 3JIEMEHTHI,
nyTd GOpMHUPOBAHUS.

[lenmn 1 cpepcTBa MapKETHHTOBBIX KOMMYHHKALIMA: peKiIaMa, CTUMYJIHPOBAaHUE COBITA,
npomaranga.  OcobOeHHOCTH  (QOpMUPOBaHUS ~ KOMMYHHMKAIIMOHHOM  TOJIUTHKHU
TOCTHHHYHBIX MTPEIIPUATHIH.

XapakTepuCTUKa OCHOBHBIX COBPEMEHHBIX CpEJICTB MPOIBIIKEHUS: BBICTAaBOYHAS
nesaTenbHoCTh, pexkiama B CMMU,  snextponnsle  Texnosorun  (MHTepwer,
MyJIbTUMEAMIHHBIE cpeacTBa, E-mail MapkeTuHr).

CymHoCTh, cofiep’KaHie U OCHOBHbIE HAalIPaBJICHUsI MApKETUHIOBBIX UCCIICOBAHHM.
[IpakTHka MapKETHHIOBBIX HWCCIIEOBAaHUI B JEATENbHOCTH MNPEANpUATHH cdepsl
rocrenpurMcTBa. Llenn u 3agaun, 0O BEKTH NCCIIEIOBAHNS.

OCHOBHBIC TIPUHIMITBI ~ OpPTaHU3AIMM  MApPKETHHTOBOTO  WCCJIEIOBAHUA.  (ITaIlbI
uccienoanus). Buasl nundopmanuu. Mcrounnku cbopa nabopmanuu.

[ToneBpie W kaOWHETHBIE wHccaenoBanusa. Omnpoc Kak OCHOBHOW MeToa cOopa
UHpOpMaLIUH.

Crenuduka TMpoBeJeHUs ONPOCOB U  HMHTEPBBIO B  cdepe ToCTeNpPUHUMCTBA.
Knaccugukarus onpocoB 1o 1eNd, TUIY ONPaIINBAeMbIX, YaCTOTE MPOBEACHUS

Mertoas! npoBeeHHs onpoca. Beidopka: noHsTHe, METOIbl U MPoOIeMbl (HOPMUPOBAHHUSL.
UccnenoBanne moTpeOuTENel yCcayr TOCTENPUUMCTBA W HUX MOTPEOUTEITHCKOTO
TIOBEJICHHSI.
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36.

37.

38.

39.

40.

41.
42.

HeoOxoaumocTs n3ydyenus notpedutenbekoro noseaeHus. Crnennduka opraHu30BaHHbIX
MOKYIIATEJIEN HA PHIHKE YCIYT

OcHOBHBIC TIOHATHS: KOHKYPCHIIHS, KOHKYPEHTHas cpela, KOHKYPEHTOCIIOCOOHOCTH
TOCTUHUYHOTO MPEANPUITHS U TOCTUHUYHOTO MPOIYKTa.

KittoueBbie akTopbl KOHKYPEHTOCTIOCOOHOCTH TOCTHHHUYHOTO MPOYKTa M TOCTUHUYIHON
yCiIyru. Bujipl KOHKYpEHIIMM Ha pbIHKE TOCTUHUYHBIX YCIIYT.

KoHKypeHTHBIE cTpaTeruyu TOCTUHUYHOTO TIPEANPUSATHUS.

CocrtaB, ¢QyHKUMH ¥  BO3MOXXHOCTH  HCIIOJIb30BaHUA  WHGOPMAIMOHHBIX U
TEJICeKOMMYHUKALIMOHHBIX ~ TEXHOJOTMM  Jans  o0ecredeHHs]  Mpolecca  MpoajK
TOCTUHUYHBIX YCIYT U BEJIEHUS €ro JJOKYMEHTAIMOHHOTO 00€CTIeueHuUs.

B3anmMocBsI3b KOHKYPEHTOCTIOCOOHOCTH rocTUHUYHOTO npoaykTa ¢ KIIT.

OtyeTbl 1O MapkKeTUHTy (0 BBIIUIATE KOMHUCCHUM, [0 OTKa3aM B YCiIyrax, IO
COBEPILUBIIUMCS CICIIKaM).
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