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1. OBIIME ITOJIOKEHUSA

1.1 Henu 1 3a1a4u NPAKTUKU B (pOpMe NPAKTHYECKON MOATOTOBKHU

HensaMu mpou3BOACTBEHHON MPaKTUKU B (hopMe MpaKkTH4ecKoil moAroToBku «CepBUCHAS
npakTukay HampaiaeHus mnoarotoBku 43.03.01 «CepBuc» mnpodmis «CepBHC HWHKEHEPHBIX
CUCTEM TOCTUHUYHO-TYPUCTCKMX KOMIUIEKCOB M CHOPTHUBHBIX COOPYKEHHUN» SBISAIOTCA
3aKperyIieHHe TEOPETUUECKOro MaTepuana u NpuoOpeTeHre MPakTHUYEeCKOro OIbITa B CEPBUCHOMN
JEATEIBHOCTH Ha MIPEANPUATHIX OTPACIIH.

3amavyaMu MPOU3BOJICTBEHHON MPAKTHKU B (JOpME MPAKTHIECKOM MOATOTOBKH «CepBUCHas
npakTuka» no HampasieHuto noarotoBku 43.03.01 Cepsuc (mpodwmis nmoarotoBku «CepBuc
WHXEHEPHBIX CHCTEM TOCTUHUYHO-TYPHUCTCKHX KOMIUIEKCOB M CIIOPTUBHBIX COOPYKEHUI») B
COOTBETCTBUH C BUAAMHU POPECCHOHATHLHOM 1eATeNbHOCTH OaKanaBpa sBISIOTCS:

- IPOBEJICHNE AKCTIEPTU3HI U (MIJIH) THarHOCTHKH 0OOBEKTOB CEPBHCA;

- BBIOOp HEOOXOAMMBIX METO/IOB U CPEJICTB MPOIIECcCa CEPBHCA;

- 00001IeHre HeoOX0IMMOr0 BapuaHTa MpoIecca CepBUCa, COOTBETCTBYIOLIETO 3alpocam
noTpeOuTens, pa3padoTKa perJaMeHTa;

- TIPEIOCTaBlIEHUE YCIYyTU MOTPEOUTENI0, B TOM YHCIE C YYETOM COLIMAIbHON MOJUTHKU
rocy/apcTBa.

1.2 Tunsl NpakTHKHU B (popMe NMPAKTHYECKON MOATOTOBKHU U (JOpMBI ee NpoBeAeHHA

[TponsBonacTBeHHAs (CepBUCHAs) MNpaKTHKa SIBISETCS IIPAKTUKOM 110
MOJyYEHUI0 TPO(ECCHOHATBHBIX YMEHUH M HAaBBIKOB B CEPBHCHON nesrenbHocTH. OHa
IPOBOJUTCS B IUCKPETHOM (popMe, 4TO ONpenessseTcsl COAep>KaHuEM MPOrpaMMBbl NPAKTUKH, U
OCYILECTBIISICTCS TyTEM BBIICTICHUS B KaJCHIApPHOM y4eOHOM rpaduke HEMpephIBHOTO MEpHOIa
y4eOHOro BpEeMEHM JUIsl €€ MpoBeAcHUsA. Bo3MoxkHa peanusanus IPOU3BOJACTBEHHOM ( B TOM
quciae NPeJAUIUIOMHON) MPAaKTUKU TPU peau3alid IporpaMM BBICIIETO OOpa3oBaHUS C
IPUMEHEHHUEM DJICKTPOHHOTO 00Y4EHUS U JUCTAHIIMOHHBIX 00pPa30BaTE/IbHBIX TEXHOIOTUH.

1.3 Cpoxu npoBeaeHNns NPAKTHKH B (JopMe NMPAKTHYECKOI MOATOTOBKH
TpynoeMKoCTh TPOW3BOJACTBEHHON MPAaKTUKH B (opMe MPaKTHUECKOW IOATOTOBKH
«CepBucHas npakTuka» coctasisieT 3 3ET, mpoaoKUTENbHOCTD 2 HEIETN Ha BTOPOM KypCe.

1.4 Mecto mnpakTuku B (opMe TNPAKTHYECKOH TOArOTOBKH B CTPYKType
o0pa3oBaTe/IbHOM MPOTrPaMMbI

CepsucHas npaktuka B Gpopme nmpaktuueckoir moarotropku b2.0.02.(IT) otHocuTes kK 010Ky
B2 «IIpaktuka» (O0s3aTenpHas 4acTh) 00pa30BaTENbHONW MPOTpaMMBbl MOATOTOBKH OaKajIaBpoOB
no HampaieHuto moarotoBku 43.03.01 «Cepsuc». B cooTBeTcTBHM ¢ Y4YEOHBIM TUIAHOM
noarotoBku  43.03.01 «CepBuc» mnpodpuns «CepBUC HWHXEHEPHBIX CHCTEM TOCTUHHUYHO-
TYpPUCTCKUX KOMIUIEKCOB U CIIOPTUBHBIX COOpPYKEHUW» TpaKTUKa SBISETCS BUAOM
MPOU3BOJCTBEHHOW TMpakTUKU. OO0beM TpakTHKH B (OpMe MPAKTHUYECKOH MOITOTOBKU
coctraisieT 108 uwacoB. CepBHCHas IpakTHKa MpU3BaHa 00eCreunTh (DYHKIIMIO CBSI3YIOUIETO
3B€HAa MEXAY TEOPETUYECKUMHU 3HAHUSIMHU, T[OJYYEHHBIMU TIPM YCBOGHHUHM OCHOBHOM
npodeCCHOHAIBHONW  00pa30BaTEIbHOM MPOTPaMMBbI, M TPAKTUYECKOW JEATETLHOCTHIO TIO
BHEJIPECHUIO dTUX 3HAHMI B TPO(HECCHOHATBHYIO I€ITEIBbHOCTb.
ba3oBbIMU UCUUIUIMHAMU JJiS BBIMOJIHEHUS 3aJlaHUN aHHOTO BHJAa MPAKTUKH SBIISIOTCS
cnenyromne nucuuruinabl biioka b1: CepBuconorust u cepBucHas aesaTeabHOCTh; [Icuxonorus u
npyrue aucuuruabl brioka 1 «/lucuummmasl (Momynn)», 00sS3aTeIbHOM YacTH, a TaK)Ke YacTH,
dbopMupyemasi yuacTHUKaMU 00pa30BaTeIbHBIX OTHOIICHUH, Y4eOHOTO IIaHa.
[Tepen mpoxoxkaennem CepBHCHOM NPAKTUKH B (OpME MPAKTUYECKON IMOATOTOBKH
CTYJIEHT JIOJIKEH:
3nams:



- BuAbl U (OpPMBI CEPBUCHOU [EATENHHOCTH; OCHOBHBIE TIpaBuja OOCITYXKHBaHUS
notpeduTeneil; KBamupuKaMOHHbIE W JTUYHOCTHBIE TPeOOBAaHNUs, IPEABSIBISIEMbIE K NIEPCOHATY
cthepsl cepBuca;

- TEOPHIO OpPTaHM3ALUU OOCTYXKHMBAHUS; PA3HOBUAHOCTU YCIYT M UX XapaKTEPUCTHKY;
0COOCHHOCTH (PYHKIIMOHUPOBAHUS OTAEIBHBIX TPYII YCIYyT; TpeOOBaHUS U MapaMeTphl KauecTBa
yCIyT U 00CITY)KHBaHUS, a TAK)Ke TPeOOBaHUS, IPEIbsIBIIIEMbIEC K 0€30MaCHOCTH YCIIYT;

- (enepasbHbIC 3aKOHBI W Jpyrue€ HOPMATHUBHO-TIPABOBBIE JTOKYMEHTHI Poccuiickoit
®denepanyy 0 IPEeJOCTABICHUH YCIIYT, PETJIaMEHTUPYIOIINUE CEPBUCHYIO JEATEIBHOCTD.

Ymems:

- NOPUMEHSATh METOAbl W TPHUEMbl I[JIAHUPOBAHUS, OpraHU3AlMH, MOTUBALMU U
KOOPJIUHAIIMH ACATEIHHOCTH MPEANPUATHN (TTOapa3aesieHnii) cephl cepBrca Wi APyTrux cdep,
B KOTOPBIX HEOOXOIMMO OCYIIECTBICHHE CEPBUCHON JEATEIbHOCTH;

- NPUMEHSATh T'OCYJAapPCTBEHHBIE MEXAHM3MBbI PEryJIUPOBAHUS CEPBUCHOM JEATEIBHOCTH,
OCHOBHBIE TIOJIOKEHHSI CUCTEMbBI MEHEKMEHTA KaueCTBa B COOTBETCTBUU C HAIlMOHAJIbHBIMU U
MEXIYHAPOJAHBIMU CTaHIapTaMU KauyeCTBa;

- IaBaTh MPABOBYIO KBATU(HUKALUIO CUTYAI[MH, OCYIIECTBISATH MMOUCK U aHAIIU3 TIPABOBOTO
OCHOBaHUS JJIsl MPUHATHUS MPABUIBHOIO M COOTBETCTBYIOLIETO CEPBUCHBIM IPAaBOOTHOLIECHUSM
peleHusl.

Braoemy:

- TEXHOJIOTUEH peain3ali CEPBUCHOU IEATEIBHOCTH;

- YMEHUSMH BBICTpaMBaHUS OTHOUIEHMH C TOTpeOUTEIeM C Y4eTOM €ro craTyca,
COLMAIBHOW MNPUHAMISIKHOCTH, OSTHHYECKOW M O0OWEeH KyIbTypsl B COOTBETCTBHH C
MEXIYHAPOJAHBIMUA U HALIMOHAJIbHBIMHU CTaHAAPTaAMU;

- HaBBIKAMHU HCHOJIb30BaHUS HOPMATUBHBIX JTOKYMEHTOB, JIOKYMEHTOB CHCTEMBI
MEHEI)KMEHTa KauecTBa B cepe cepBuca B MPAKTUUECKO 1eATeIbHOCTH.

1.5 IlnanupyemMpble pe3yabTaThl 00y4eHHUS MPHU MPOXO0KIEHUH NMPAKTUKHA B (popMe
NMPAKTU4Y€CKOM MOAT0TOBKHU, COOTHECEHHBbIE ¢ IVIAHUPYEMBbIMHU pe3yJIbTaTaMH
0CBOeHHs1 00pa30BaTeJIbHOI MPOrpaMMbl

B pesynbrare mpoxokIeHHs JAHHOW MPaKTUKU B (OpME MPaKTHYECKOW MOATOTOBKU Y
00ydJaromuXcsl JIOJDKHBI OBITh CPOPMHUPOBAHBI JJIEMEHTHI CICAYIONINX KOMIETCHIMA B
COOTBETCTBUHU C IUIAHUPYEMBIMH pe3yJbTaTaMHU OCBOCHHS 0Opa3oBaTeNbHOI MNporpamMmbl Ha
ocHoBe ®I'OC BO 3++ 1o naHHOMY HalpaBJIEHUIO TOATOTOBKH.

YK — yHHUBepcaabHbIe KOMIIETECHIIUY;

OIIK - o6menpodeccroHanbHbIE KOMIIETEHITUH;

KOMI’[eTeHIII/II/I N MHAMKATOPbI UX TOCTHKCHUSA

B pesynbrare nsyuyenus

Kareropus Konn Kon n HaumeHoBaHue
o JTUCIIAIINHEI
KOMIIETCHIIUY | HAUMEHOBAaHUE HMHAUKATOPa HJOCTIKECHUS .
00y4aroIUecs TOJKHBI:
KOMIIETECHIIHU KOMIIETECHIIUHU
YHnBepca.Hbele KOMIICTCHIIMU
VYK-1 Cnocob6en | YK-1.1 [IemoHCTpHpYET 3HaTth: TpWHOMIEI cOopa, oTbopa U
OCYIIECTBJIATD 3HaHWE MIPUHIUIIOB cOOpa, 0000menuss uHDOpPMAMH, METOHOJIOTHH
MTOUCK, otbopa 1 0000IeHHS CHUCTEMHOI'0  MONXOAa  JUIA  PCIICHHS
KPUTHYECKHI uH(pOpMALIUH, METOJOIOTHH npodeCCHOHANBHBIX 3a/1a4.
CrcTeMHoe 1 aHaJM3 U CUHTE3 | CHCTEMHOIO MOIX0/1a IS YmMerh:  cobupath, 00pabareiBaTh = H
KpHTHUCCKOE nHdopmanny, penienust npodeccHOHANBHBIX | 0000ImaTh  MHPOpPMAIMIO,  HNPUMEHSTH
MBILLUICHHC MPUMEHSTh 3a1a4 METOJIOJIOTHIO CHUCTEMHOTO MOAXOAa JUIs
CHUCTEMHBIN peuienus npodeccHoHaNbHBIX 33/1a4 .
MMOJXO IS Buanets: npunmunamu cbopa, orbopa u
perIeHus 0000meHnss WHGOPMAIIMU, METOHOJIOTHEH
MOCTABJICHHBIX CHUCTEMHOI'0  TOAXOAa  JUIs  pPelICHHS
3aadq npodeccCHOHANBHBIX 33/1a4




KOMHeTeHHHH N MHAMKATOPBI UX TOCTHKCHUSA
B pe3ynbTare nzydyenus
Kareropus Konn Kon n HaumeHoBaHue
. JOUCLUATIIINHEBI
KOMIICTCHIUY | HAUMEHOBAHUE WHIUKATOpa JOCTHKCHUS .
oOydJaronuecs: JOJKHBI:
KOMIIETECHIIHU KOMIIECTECHIIHU
VK-1.2 AnanuzupyeT u 3HaTh: METOOJOTHIO aHaIu3a M CIOCOOBI
CHUCTEMaTH3HPYET CHCTEMAaTH3allid  PA3HOPOTHBIX JTAaHHBIX,
Pa3sHOPOIHEIC JaHHEIE, OCYIIECTBIICHUS Tpomenyp aHamm3a
OCYILIECTBIISET MPOLEITYPHI mpobjieM H  NPUHATUS  PCHICHUH B
aHanmu3a npooOJieM M MPUHATHS | MPOGECCHOHATIBHOMN NESTEIbHOCTH.
peleHuii B mpodecCHoHANIBHOM| YMETh: aHAITM3UPOBATh u
JICSITETIBHOCTH CHUCTEMATH3HPOBATh PAa3HOPOIHBIC JAHHEIC,
OCYILIECTBIIATh MPOLETYPHI aHanm3a
mpobleM ®  TPUHATHS  pEmIeHHH B
poheCCHOHATBHOM e TETFHOCTH .
Buaners: HaBBIKAMH aHanm3a u
CHCTEMAaTH3allid  PA3HOPOTHBIX JTAaHHBIX,
OCYIIECTBIICHUS Tpomenyp aHamm3a
mpobileM ®  TPUHATHS  pEmIeHHH B
po(eCCHOHATIBHOMN CATEIHHOCTH.
VK-1.3 [IpumMeHsieT HaBbIKU 3HaTbh: METOJOJOTHIO HAay4YHOIO MOHCKa U
HAY4YHOT'O TIOUCKA U MPAKTUYECKOH paboOTBl C HCTOYHHKAMH
MPAaKTHYCCKON pabOTHI C WH(POPMALIUU; METOJIBI IPUHSATHS PEIICHHIA.
HMCTOYHHKAMU MH(pOpMAIUH; YMeTb: TNPUMEHSATh HABBIKH HAYYHOTO
METOJJAMH NPUHSTHS PCIICHAN | MOMCKA W MPAaKTHYEeCKOH  paboThl €
UCTOYHUKAMU  HWH(poOpMaIumy; METO/IbI
MPUHATHS PpEIIeHHA B COOTBETCTBUH C
IIOCTABJIEHHOM 3azayeit B
po¢eCCHOHATBHOM AeSTeTFHOCTH.
Braserp: HaBRIKAMH HAYYHOTO TIIOWCKA H
MPAaKTUIECKOil paboThl C HMCTOYHHKAMH
uHpOpMALUY; METOAAMHU TPUHATHS
peleHuil.
VK-2.1 lemoHcTpupyeT 3HaTh: CHOCOOBI PEIICHUS MOCTABJICHHBIX
CHOCOOBI PEIICHUS 3ama4 = M JOCTHDKCHHS  OXKHJIACMBIX
MMOCTaBJICHHBIX 3a]1a4 U PEe3yIBTAaTOB.
OKUJIaEMbIC PE3YJIbTATHI YMeTb: NPUMEHATH CIIOCOOBI  PEIICHHS
MTOCTABJICHHBIX 33/1a4 M OLCHKHU OXHJIACMbIX
€3yJIFTATOB B EJSX MX JOCTIKCHUS.
VYK-2 Crocoben pesy
Buanets: crocobamu penIeHus
OTIPENICIATh KPYT
MOCTaBICHHBIX  3aad HW  JOCTIDKCHHSA
3a1ad B paMKax
. 0’KHIaEMBIX PE3yIbTATOB.
MTOCTaBICHHON
VK-2.2 Ananm3upyet 3HaTh: METOMBI M CIIOCOOBI aHAJH3a
[N U BEIOUpaTh N
aNbTepHATHBHBIC BaPHAHTHI aIbTEPHATHBHBIX BAPUAHTOB PEUICHUHN IS
PazpaboTka u ONTHMAJILHBIC N
peIIeHMH A1 TOCTIKESHUS JIOCTIDKEHUS] HAMEUYEHHBIX PE3yJIbTaTOB;
peanu3anms CcrocoObI UX
HAMCUCHHBIX PE3YJIbTaTOB; pa3paboTKH IIaHa, ONIPEICIICHUS [IEICBBIX
TPOCKTOB PEIICHHUS, UCXOIS N
. pa3pabarhIBaTh IUIaH, 9TaNoB M OCHOBHBIX HAIpaBJICHUI padoT.
U3 JICUCTBYOIIUX
1IPABOBBIX HOPM OTIPENICIIATH IICTICBBIC 3TANBl M | YMETh: aHAIM3UPOBATh aIbTCPHATHBHEIC
I/IE/IGIOHII/IXCSI ’ | oCHOBHBIC HampaBlicHUS pabOT | BAPUAHTHI PEIICHUH IS TOCTHKCHHUS
HAMCUCHHBIX PE3YJIbTATOB; Pa3pabaThiBaTh
PECYpCOB 1
. IUTaH, ONPEICISATh EICBhIC ATAIbI U
OTpaHUYCHUI
OCHOBHBIE HAIIPaBICHUS PaOOT.
BrajieTs: HaBBRIKAMH aHaM3a
aITbTEPHATHBHBIX BAPUAHTOB PELICHUHN IS
JIOCTI)KEHUS] HAMEUYEHHBIX PE3yJIbTaTOB;
pa3pabOTKH MJIaHa, ONPEICTICHHS [EIEeBRIX
9TaNoB M OCHOBHBIX HANpaBJICHUI padoT.




KOMHeTeHHHH N MHAMKATOPBI UX TOCTHKCHUSA

Kareropus Konn
KOMH@TGHHHFI HANUMCHOBAHUC
KOMIIETEHIINHU

Kon n HaumeHoBaHue
WHIAKATOPa TOCTUKEHUS
KOMIIETEHI[NHU

B pe3ynbTare nzydyenus
JOUCIHUITIINHBI
oOydJaronuecs: JOJKHBI:

VK-2.3 Ucnonb3yeT pa3nuaHble
METOMKH JIJIS pa3paOd0TKH
1IeJIel 1 3a/1a4 MPOEKTa;
PYKOBOJICTBYETCSI METOJAMH
OLICHKH MPOJIOKATEIILHOCTH H
CTOUMOCTH IIPOEKTA, a TAKIKE
MOJKET PACCYUTATH PECYPCHBIC
3aTparsl

3HAaTh: pa3TNIHBIC METOIUKH IS
pa3paboTKH LeJel U 3a/1a4 MPOeKTa;
METOBI OIEHKH MTPOAOIDKUTEIHFHOCTH U
CTOMMOCTH MPOEKTA, a TAKKE OLEHKU
PEeCypCHBIX 3aTpar.

YMeTh: UCTIOIB30BaTh Pa3INUHbBIE
METOJIMKH I pa3pabOTKH LieNel u 3a1a4
MIPOEKTa; IPUMEHITH METOABI OLICHKH
MIPOAOIDKUTEIHHOCTA U CTOMMOCTH TIPOEKTA,
a TaKKe paCCIYUTHIBATh PECYPCHBIE 3aTPATHI.
Biiagets MeTonukamu pa3paboTKu eNel u
3aa4 MPOEKTa; METOIaMH OICHKH
MIPOAOIDKUTEIHHOCTA U CTOMMOCTH TIPOEKTA,
croco0aMu OIIEHKH PECYPCHBIX 3aTparT.

Komannnast pabora
1 TUEPCTBO

VK-3 Crnocoben
OCYIIECTBIIATH
COIMANILHOE
B3aUMOJCICTBHE
U peaM30BBIBATh

VYK-3.1 demoHCTpHpYET
3HAHUC WHIUBUYaTbHO-
IICUXOJIOTHYECKHUX CBONCTB
CyOBEKTa COIUATLHOTO
B3aUMO/ICHCTBHSI,;
0COOCHHOCTEH, ITPaBUII U
MPUEMOB COIIMATBHOTO
B3aMMOJENCTBUS B KOMaH/E;
0COOEHHOCTEN TOBEAEHUS
TPYIII JIFOJIeH, C KOTOPBIMU
OCYIIIECTBIISIET
B3aMMOJICHCTBHUE, YIUTHIBACT
HX B CBOEH JIeATEILHOCTH;
IICHXOJIOTUHU COLHAIBHO-
POJICBOTO ¥ KOMAHTHOT'O
B3aUMOJICHCTBHS; OCHOBHBIX
TEeOpUil TUJEPCTBA; CTUIICH
JUJIEPCTBA U BO3MOXKHOCTEH UX
TPUMEHEHHSI B Pa3TUIHBIX
CUTYaIUAX

3HaTh: HHAUBUAYaIbHO-TICUXOJIOTHUECKHE
CBOICTBA CYOBEKTA COIMATHLHOTO
B3aUMO/JICHCTBUS; OCHOBHBIE TEOPUU
JIMAEPCTBA; CTUIIN JIUIEPCTBA U
BO3MOXHOCTH MX MPUMEHEHHUS B Pa3INuHbIX
CUTYalUsX.

YMeThb: OpraHu3oBaTh COOCTBEHHOE
COLIMAIbHOE B3aMMOIEHCTBUE B KOMAaHIE.
BiiajeTs: npueMamMu MEKITUIHOCTHOTO
B3aMOCHCTBHS.

CBOIO POJTb B
KOMaH e

VK-3.2 Opranusyet
CcOOCTBEHHOE COIMAIBLHOE
B3aMMOJICHICTBHC B KOMaH/IC;
OTIpEJICIISIET CBOIO POJIb B
KOMaHJIe; IPUHUMAET
palMOHATBHEIC PEIICHUS U
00OCHOBBIBATh WX, IUIAHUPYET
I0CJIENOBATEILHOCTD IIAr0B
I TOCTHXKEHUS 3aJaHHOTO
pe3ynbrata. YUHUTHIBACT B
COBMECTHOM JEATEILHOCTU
0COOEHHOCTH IOBEICHUS U
0OIIeHNS pa3HbIX JIOJEH, TOTOB
TIPOSIBJIATH TOJIEPAHTHOCTH H
aCCEepTUBHOCTH B
MEXITUIHOCTHOM
B3aMMOJIENCTBUU

3HaTh: 0COOEHHOCTH, TIPABHUJIA U TIPUEMBI
COLMAIEHOTO B3aNMOJICHCTBUS B KOMaH/IE.
YMeTh: yYUTHIBATh B COBMECTHOM
JIESITETFHOCTH 0COOEHHOCTH MTOBEICHUS 1
OOIIeHNS pa3HBIX JIIOACH, IPOSBIATH
TOJICPAHTHOCTh U aCCEPTUBHOCTH B
MEKIIMYHOCTHOM B3aUMOJICHCTBUH.
BiaieTh: TEXHOJIOTUSIMY CO3/IaHUS U
yIpaBJICHUS KOMAH/IOM.




KOMHeTeHHHH N MHAMKATOPBI UX TOCTHKCHUSA

B pe3ynbTare nzydyenus

Kareropus Konn Kon n HaumeHoBaHue
. JOUCILUILINHBI
KOMIICTCHIUY | HAUMEHOBAHUE WHIUKATOpa JOCTHKCHUS .
oOydJaronuecs: JOJKHBI:
KOMIICTCHIINU KOMIICTCHIINU
VK-3.3 OcymiecTBisier 3HaTh: 0COOEHHOCTH TTOBEACHHUS TPYIIIT
MEKJIUYHOCTHOE JOJIeH, ¢ KOTOPBIMH OCYIIECTBIISET
B3aHMMOJICHCTBHE, B3aMMOJICHCTBHE, YUUTHIBAET UX B CBOCH
TUTAHUPOBAHKUE COOCTBEHHBIX JIEITENILHOCTH; IICUXOJIOTUIO COLUAILHO-
JICHCTBUI M KOOPAWHAIIHIO POJICBOTO ¥ KOMAHTHOT'O B3aUMO/ICHCTBUSI.
00IIMX AEHCTBUI ISt YMeThb: onpeneNiaTh CBOI POJib B KOMaH/IC,
JIOCTHIKEHUS OOLIHNX MPUHUMATh PALMOHATBHBIC PEIICHUS U
[TOCTABJCHHBIX LIEICH; 000CHOBBIBATh HX; IJIAHUPOBATh
MIPUMEHSIET TEXHOJIOTHH IIOCJICI0BATEIIBHOCTD MIATOB JIJIs
CO3JaHUS U YIIPABICHUS JIOCTHDKEHUS 3aJ]aHHOTO Pe3yJIbTaTa.
KOMaH/ 101 Brangers: npuemMamu MIaHUPOBAHUS
COOCTBEHHBIX ACUCTBHIA N KOOPIUHAIICH
00ImMX AEWCTBUH I JOCTHKEHHS OOIINX
MMOCTABJICHHBIX IICIICH.
VK-4.1 lemoHCTpHpYET 3HaTh: 0a30BbIC MOHATHS TPAMMATHIECKOTO
3HAHUE MMPUHIIUTIOB CTPOS M3Y4aeMOTO0 S3bIKa; OCHOBHBIC
MOCTPOCHHUS YCTHOTO U MOJICJIM CIIOBOOOPA30BaHMS,
MUCEMEHHOTO BBICKA3bIBAHUS | OOLICYNOTPEOUTENBHYIO JICKCUKY; OCHOBBI
Ha TOCYJTApCTBCHHOM H CTPaHOBE/ICHHUS, JICMCHTHI CPaBHUTEIHHOMN
HHOCTPAHHOM SI3BIKAX; KYJIBTYPOJIOTHH, CTHJIMCTUKU U CTPOSI
TpeOOBaHUS K JICTIOBOW YCTHOW | M3y4aeMOro s3bIKa.
Y TUChbMEHHON KOMMYHHUKAIIMH | YMETh: 00IaThCsl HA MTHOCTPAHHOM SI3BIKE,
Ha TOCYJapCTBEHHOM HCIIOJIb30BaTh HHOCTPAHHBIHN S3bIK B
WHOCTPAHHOM SI3BIKAX; MEKJIMYHOCTHOM OOIICHUH; TTOHUMATh
OCHOBHBIE KOMMYHUKATHUBHBIE | YCTHYIO MOHOJIOTHYECKYIO U
VK4 C 6 CpelcTBa M TEPMUHOJIOTHIO B JIHAJIOTHYECKYIO Pedub Ha OBITOBEIE,
~% LIOCO0CH | o\t ancre Ha HHOCTPaHHOM COLMANBHBIC U MPO(ECCHOHAIEHBIC TEMBL.
OCYHICCTBIATE SI3BIKE, HCIIOJIb3yEeMbIC B Buasiets: Hanbosee ynorpeOuTenpHOM
ACTOBYIO aKaJIeMHUYECKOM U (6a30BO¥) rpaMMaTHKOMN, OCHOBHBIMU
KOMMYHHIILITIO npoQeCCUOHATBEHOM rpaMMaTUYCCKAMU SIBJICHUSIMHA U HABBIKAMH
B YCTHOM M | B3aUMOJCHCTBHUN Pa3roBOPHO-OBITOBOW pevr (HOPMATUBHOE
MMUCbMEHHOM
MIPOU3HOIICHUE W PUTM PEYH); OCHOBHBIMU
KommyHukarwst ¢dopmax Ha N
FOCYIAPCTBEHHO HaBbIKaM{ MTUCHbMEHHON peym.
M SI3BIKG VYK-4.2 'paMOTHO | SICHO 3HaTh: OCHOBHYIO TEPMHUHOJIOTHIECKYIO
PoceiCKoi CTPOUT MOHOJIOTHIECKYIO 1 nelfcm(y 0 CBOEMY MPOQUITIO U JICKCUKY
Desepari i JMAJIOTHYECKYIO PeUb B PaMKaX | HEHTPaIbHOTO UHaquoro CTHJIST, DJICMEHTBI
MEKITHYHOCTHOTO K CpPaBHUTEILHON KYJIbTYPOJIOTHH,
HMHOCTPaHHOM(BIX

) si3bIKe(ax)

MEXKYJIBTYpHOTO OOIIIEHHS Ha
TOCyJTapCTBEHHOM H
WHOCTPaHHOM SI3bIKax

CTHJIUCTHKH U CTPOS H3y4aeMOTO S3bIKA.
YMeTh: UCIOIB30BaTh HHOCTPAHHBIH SI3bIK B
po¢heCCHOHATBHON KOMMYHUKAIUH;
MUCaTh JIEJOBbIE MICbMa Ha MHOCTPAaHHOM
SI3BIKE; CAMOCTOSTEIHFHO paboTaTh CO
CHenManbHOM IuTepaTypoi Ha
HMHOCTPAHHOM SI3BIKE C LEJbIO MOTYYSHUs
po¢heCCHOHATBHOIN HH(POPMAIIHH.
BraseTs: ocHOBaMU CTpaHOBEICHHUS,
CTHJIUCTHKH U CTPOS M3y4aeMOTO S3BIKa;
OCHOBHOU TEPMHUHOJIOTHUECKOM JIEKCUKOU
10 CBOEMY MPODUITIO U JIEKCUKY
HEHTPaAIIFHOTO HAYYHOTO CTHIIAL.




KOMI’[eTeHIII/II/I N MHAMKATOPbI UX TOCTHKCHUSA

B pe3ynbTare nuzyuenus
Kareropus Konn Kon n HaumeHoBaHue
. JOUCLUATIIINHBI
KOMIICTCHIUY | HAUMEHOBAHUE WHIUKATOpa JOCTHKCHUS .
oOydJaronuecs JOJKHBI:
KOMIIETECHIIHU KOMIIECTECHIIHU
VK-4.3 JlemoHCTpHpYET 3HaTh: OCHOBHYIO TEPMHHOJIOTHUECKYIO
CIOCOOHOCTh HAXOHTh, JICKCHKY 0 CBOEMY MPOQHIIIO U JIEKCHKY
BOCIPUHHUMATh ¥ UCIIOJIb30BaTh| HEUTPAIbHOIO HAYYHOTO CTHJISE) DJIEMEHTBI
UHPOPMALIUIO HA CPaBHUTEILHOU KYJIbTYPOJIOTHH,
TOCyIapCTBCHHOM H CTHJIUCTHUKH U CTPOS H3y4aeMOT0 BTOPOTO
WHOCTPAHHOM SI3BIKAX, SI3BIKA.
MOJYYCHHYIO U3 TICUYATHBIX U YMeTh: UCTIOIB30BaTh HHOCTPAHHBIN S3bIK B
AMEKTPOHHBIX UCTOYHUKOB JIIS | MEXJIMYHOCTHOM OOIICHUY; IIOHINMATh
peLICHUsI CTAHAAPTHBIX YCTHYIO MOHOJIOTHYECKYIO U
KOMMYHHUKATHBHBIX 33/1a4; JINAJIOTMYECKYI0 peyb Ha ObITOBBIC,
BECTH PEUEBYIO NIESITEINLHOCTh | COLUATIbHBIC U NPO(ECCHOHANbHBIE TEMBI,
Ha TOCY/IapCTBEHHOM H aHaJM3UPOBATh OCOOCHHOCTH COLMAIBLHOTO
MHOCTPAaHHOM SI3bIKax B3aUMOJICHCTBUS C Y4ETOM HAI[MOHAIBHBIX,
STHOKYJIbTYPHBIX, KOH(ECCHOHATBHBIX
0COOCHHOCTEH: BHUMATEIBHO CIYIIATh U
MBITAsICh OHATH CYTh HICH NPYTUX, Taxe
€CJIM OHU MPOTUBOPEYAT COOCTBEHHBIM
BO33PCHHSIM.
Buasiets: 6a30BRIMU HABBIKAMHE TIEPEBOJIA
po(heCCHOHATBHOTO TEKCTa; HABBIKAMH
MOJIb30BAHUS AJIEKTPOHHBIMH PeCypcamu
JUTsl COBEPILICHCTBOBAHHMS 3HAHUH
HWHOCTPAHHOTO s13bIKa U pabOThI C
podeCcCHOHANBEHO OPUEHTUPOBAHHBIMH
MaTeprallaMi Ha HHOCTPaHHOM SI3bIKE.
VK-5.1 Ananm3upyet 3HaTh: 4TO COOOH MpeACTaBIACT
0COOCHHOCTH MEXKYJIBTYPHOTO| MHUPOBO33PCHHUE, KaK OHO (POpMHUPYETCS U
B3aUMOJICHCTBUS 0 KAKKM OCHOBAHHUSAM MOXET OBITH
(TIperMyIecTBa U BO3MOXHBIC | TUIOJIOTU3HPOBAHO.
MPOOJIEMHBIC CUTYAIIHH), YMeThb: pa3nudaTh YpOBHU IMO3HAHHUSA,
00YyCIIOBIICHHBIC PA3TUIAEM aHAIIM3UPOBATh OCOOCHHOCTH
STHHYCCKUX, PEIIMTHO3HBIX U | MEXKKYJIbTYPHOTO B3aMOICHCTBHSL.
IIEHHOCTHBIX CUCTEM Buanets: ciocobeH cTaBuTh prstocodckue
BOIPOCHI U BUJIETh BO3MOYKHBIC
HAMpPABJICHUS UX PEIICHHS.
VK-5.2 Ucnons3yeT pasnuanble] 3HATh: (HOPMBI ¥ TUITHI KOMMYHUKAITAH B
(hopMBI U TUIIBI KOMMYHHUKAIMH| MUPE KYJIbTYPHOI'O MHOTOOOpa3usl.
YK-5 Cnocoben | B MUpe KyJIbTYPHOTO YMeTh: IpUMEHATH pa3IudHbIe HOPMBI U
BOCIIPUHMMATh | MHOT000pa3us u THUIIbI KOMMYHHUKAIHH.
MEXKYJIBTYPHOE | JEMOHCTPUPYECT BO3MOKHOCTH | BiameTh: HaBbIKAMH B3aUMOITOHUMAHHUS
pa3HooOpasue B3aWMOTIOHHMAHUS MEXKITY MEXy 00yJYarOIUMUCS — MPEICTABUTEIIIMU
MexKynbTypHOE oOmiecTsa B 00yYarOIUMUCS — Pa3JIMYHBIX KYJIBTYpP C COOJIIOICHHEM
B3aUMO/ICHCTBUE COIMANTBHO- MPEJCTABUTEIIAMU PA3IHIHBIX | STHYCCKUX U MEKKYIBTYPHBIX HOPM.
HUCTOPHYECCKOM, | KYJIBTYpP C COOIIOJICHHEM
STHYECKOM U ITHYCCKUX U MEKKYIbTYPHBIX
¢dunocopcrom HOPM
KOHTEKCTax VK-5.3 JlemoHCTpHpYET 3HATh: 3Tanbl HCTOPUIECKOTO Pa3BUTHS
NpaKkTHYeCKUe HaBbIKK aHai3a| POccHM B KOHTEKCTE MUPOBOW HCTOPUU U
¢bunocohckux U UCTOPHUUECKUX | KYJIbTYPHBIX TPAIULINN MUPA.
(haKTOB, OLICHKH SIBJICHHI YMeTh: JeMOHCTPUPYET yBAXKHUTEIHHOEC
KyJIbTYPBbI; IPUMEHSIET OTHOIICHHE K HCTOPUIECKOMY HACIICIHIO U
pa3InYHbIC CIIOCOOBI aHANN3A M| COIMOKYIBTYPHBIM TPAIUIMSIM PA3IUIHBIX
MEPECMOTpPa CBOUX B3IJISJIOB B | COIMANBHBIX TPYIIIL.
cilydae pa3HOIJIACHH U Brajieth: HaBbIKAMH aHAU3a PIIIOCOPCKUX
KOH(IJIUKTOB B MEKKYJIBTYPHOU| M UCTOPUIECKUX (DAKTOB, OLICHKH SBJICHUMN
KOMMYHHUKAIUU KYJBTYPBI; CIIOCOOCH MEPECMOTPETh CBOU
B3DJISLIIBI B CITyYae pa3HOTIIACUI U
KOH()JIMKTOB B MEXKYJIbTYPHOM
KOMMYHHUKAIHH.
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KOMHeTeHHHH N MHAMKATOPbI UX TOCTHKCHUSA

Kareropus
KOMIIETEHIIUUA

Konn
HANUMCHOBAHUC
KOMIIETEHIINHU

Kon n HaumeHoBaHue
WHIAKATOPa TOCTUKEHUS
KOMIIETEHI[NHU

B pe3ynbTare nuzyuenus
JOUCIHUITIINHBI
oOydJaronuecs JOJKHBI:

CamoopraHuzamus u
camopasBuTHe (B
TOM 4HCIIe
3I0pOBbeCOEPEIKEHI

e)

VK-6 Criocoben

VK-6.1 JlemoHCTpHpYET
3HAHHE OCHOBHBIX MPHUHIIUIIOB
TaliM-MEHePKMEHTa, METOJI0B
TUIAHUPOBAHUS THYHOCTHOTO
Pa3BUTHSL, IPUHIUIIOB
o0Opa3oBaHUs

3HaTh: OCHOBHBIE IPUHIIMIIBI TAHM-
MEHEIKMEHTA, TEXHUKH 1 METOJIBI
IUTAHUPOBAHMUS IMYHOCTHOTO Pa3BUTHS,
NPUHLIUIB 00pa30BaHusL.

YMerh: pa3pabaTbiBaTh KAYECTBEHHYIO
CUCTEMY OpPTaHU3aIlUU CBOETO BPEMEHHU.
BnazeTrs: MeTogaMu caMOOpraHU3aLus,
YMEHHE YIpaBIIsTh COOOH, PyKOBOJIUTH
MIPOLIECCOM YIIPABIECHHS — BO BPEMCHH, B
MIPOCTPAHCTBE, OOIECHNH, IETOBOM MHPE..

VIIPABISITH CBOMM
BpEMEHEM,
BBICTPaNBAaTh U
pea30BbIBATH
TPACKTOPHIO
CaMOpa3BUTHUS HA
OCHOBE
MPUHIIUTIOR
00pa3oBaHUs B

VYK-6.2 Ctpour aepeso nenei
CaMOpPa3BUTHS, CTABUT
CTpATETHYECKUE, TAKTHUCCKUE
1 ONICPATHBHBIC 331a4H,
NPUACPKUBACTCS TPHHIIUAIIOB
00pa3oBaHUs BO BpeMs
peau3aIyy TPacKTOPHH
CcaMOpa3BUTHUS

3HATh: METOJIBI PACCTAHOBKH IPHOPUTETOB
1 OTIpeIeNeHIS KI3HEHHBIX IEJICH.

YMeTh: onpenenuTs CBOM BpEMEHHBIE 30HEI,
BBIPA0OTATh CBOM MHIWBUYaTbHBIA CTHIIb,
KOTOPBII onpeAessieT BRIOOp HHCTPYMEHTOB
[JIAaHUPOBAHUS BPEMEHHU.

Buianets: npaBuiamu LesienojgaraHusi,
METOJIAMH O0CCIICYCHUS «PECYPCHOTO»
COCTOSIHUSI, CO3/IaHUsI NTOJIC3HBIX MTPUBBIYEK.

TCUYEHHE BCEH
KHU3HHA

VK-6.3 [Tnanupyer
caMOpa3BUTHUE, TOCTUTACT
uenei B yueoe,
CaMOBOCIHUTAHUH U IPYTUX
BUJIaX JICATEIbHOCTH,
JIEMOHCTPUPYET CIIOCOOHOCTH
CaMOCTOSATENILHO PELIaTh
obpa3oBaTeNbHbIC 32/1a49H B
YCTaHOBJICHHBIH CPOK

3HATE: 1eNIeBbIe PYHKIIUU U IICMCHTBI
CUCTEMBI TailM-MCHEDKMCHTA.

YMeTh: MaKCUMAanbHO HCIIOB30BATh
CcOOCTBEHHBIE BO3MOXHOCTH, CO3HATENIEHO
YIOPaBJIATH TCUCHHEM CBOCH JKU3HU
(camoonpeneNaThCes) U Mpeo10JIeBaTh
BHEITHUE 00CTOSATENHCTBA HA paboTe U B
JINYHOM JKU3HU.

Briajieth: HaBBIKAMHE CO3/IaHUSI CHCTEMEBI
CaMOMCHEDKMEHTA Ha NMPEAIIPHUATHU U B
JIMYHOU JKU3HU.

VK-7 Cnocoben
O IICPIKUBATH
TOJDKHBIA
YPOBCHB
(busnueckoit
[IOATOTOBJIEHHOCT]

VK-7.1 llonaepxuBaeT
JIOJDKHBIA YPOBEHb (DM3HYECKOH
MOATOTOBJIEHHOCTH JUIS
obecrieueHus! ITOJTHOLICHHOH
COLIMATILHOU U
npodeccrnoHaTbEHOM
IESTENILHOCTH W COOJTIOMAET
HOPMBI 310poBOTO 00pasa
KU3HA

3HATh: OCHOBHI (PU3HYECCKON KYIbTYPHI U
3I0POBOTO 00pa3a )KU3HHU, CPEIICTBA U
METOIBI (PU3UYECKON KYIbTYPHI.

YMeTh: OCYIIECTBIIATH CAMOKOHTPOIIb
(u3HIeCcKOTO pa3BUTHS U HU3UIESCKON
MTOJITOTOBJICHHOCTH.

Buanets: ciocobamMu GU3KYIBTYpPHO-
CIIOPTHBHOM JESITEIBHOCTH IS
JIOCTHKEHUS MOJTHOLICHHOW COLMAIbHON U
poheCCHOHATBHOM NeSITETPHOCTH.

U s
obecrieyeHust
MIOJIHOLICHHOM
COLIMAIBHOM 1
po¢eCCHOHATBH
OH JIeITCILHOCTH

VK-7.2 Ucnonb3yeT OCHOBBI
(usruecKoil KyJIbTypBl U
3JI0pPOBOTO 00pa3a )KU3HU IS
OCO3HaHHOTO BBIOOpA
3I0pOBBbECOCPETAIOIINX
TEXHOJIOTHH C y4ETOM BHCIIHHUX|
Y BHYTPEHHHX YCIIOBHIA
peanu3aii KOHKPETHOU
npodeccnoHaTbEHOM

JCATCIBHOCTH

3HaTh: OCHOBHI 3JJOPOBOTO 00pa3a KHU3HU.
YMeThb: UCTIONB30BaTh
3I0pOBbECOEpETralonIe TEXHOIOTUH.
Brnasieth: HaBbIKAMH 3JJ0POBOTO 00pa3a
KU3HH.
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KOMHeTeHHHH N MHAMKATOPbI UX TOCTHKCHUSA

B pe3ynbTare nuzyuenus

0011ecTBa, B TOM
YHCIIE TIPH YTPO3€
1 BO3HUKHOBEHHUH
Ype3BbIYANHBIX
CUTyallul U
BOCHHBIX
KOH(JIMKTOB

CHUIKCHHS PUCKOB, CBA3aHHBIX
C ACATCIIBPHOCTBIO YCJIIOBCKA

Kareropus Konn Kon n HaumeHoBaHue
. JOUCLUATIIINHBI
KOMIICTCHIUY | HAUMEHOBAHUE WHIUKATOpa JOCTHKCHUS .
oOydJaronuecs JOJKHBI:
KOMIIETECHIIHU KOMIIECTECHIIHU
VK-7.3 Bnageer cpenctBaMu U | 3HATh: BIUSHUE 03I0POBUTEIBHBIX CHCTEM
METOAAMH YKPETUICHHS (pU3MIECKOTO BOCIIUTAHUS HA YKPEIICHHE
WHANBUAYAIEHOTO 3M0POBBS, | 3IOPOBBSL.
(usnveckoro YMETh: BBHINOJIHATh HHAUBHY JTBHO
CaMOCOBEPILICHCTBOBAHHUS 0T0OOPaHHBIC KOMITJICKCHI
03JJOPOBUTENBHON U aAaNTUBHON
(U3U4eCKOil KyIBTYpHI.
BrajieTh: HaBBIKAMH U CPEICTBAMHU
CaMOCTOSATENFHOTO, METOTUIECKH
MIPaBUIBHOTO OCTIHKEHUS TOJHKHOTO
ypoBHSI (pU3HYECKON TOATOTOBICHHOCTH.
VK-8.1 ObecrieunBaer 3HaTh: MPUHITUIIB 00ECTICUCHUS
Oe30macHbIC YCIOBHS 0€30MacHBIX YCIOBHUH KU3HEAEATEIEHOCTH
JKU3HEIEATSITFHOCTH MIPH IIPH yCTOWIMBOM (PYHKIMOHUPOBAHIH
YCTOMYMBOM MIPUPOJIHOM CPENIbl U PALIMOHAIIEHOM
VK-8 Criocoben | (hyHKIMOHUPOBAHUH [IPUPOAONIOIB30BAHUY.
co37aBaTh U MIPUPOJHON cpeabl U YMeth: oOecneynTh OE30MaCHBIC YCIOBHS
MOJIJIEP)KUBATH B | PAIlIOHAIBHOM KHU3HEICATCAPHOCTH  TIPU  YCTOHYUBOM
MTOBCETHEBHOM TMPUPOAONIOIB30BAHUH (YHKIMOHUPOBAHUH TPHUPOIHON Cpelnbl U
KW3HH U B PaIMOHATFHOM IPUPOIOTIOIE30BaHHUH.
po¢eCCHOHATBH BnaneTs: HABBIKAMU obecrieueHUs
Oif IeSITEIbHOCTH 0€30MacHBIX YCIIOBHH >KH3HEACATEIbHOCTH
Oe3oracHbIC Ipu  YCTOHYHMBOM  (YHKIHOHHPOBAHHH
YCIOBUS MPUPOAHON  cpempl W PalHOHAIBHOM
KHI3HEIEATSITHHO MIPUPOJIOTIOTIH30BAHUH. .
CTH JJI VK-8.2 Ananm3upyet 3HAaTh: METOIBI aHAJIM3a COLIMAILHO-
BezonacHocTh COXpaHCHHS COLHAILHO 3HAYMMBIC 3HAYMMBIX IIPOOJIEM H IIPOIIECCOB,
KU3HEEATCILHOCTH | IPUPOTHOM npOOJIEMBI M TIPOIIECCHI, MIPOUCXOAIINX B 001aCTH 0OeCIeUeHUs
cpensl, MPOUCXOJIAINUE B 00JIaCTH 0€30MacHOCTH KU3HEICITCIBHOCTH,
oOecrnieucHHs obecrieueHHs1 0€30MaCHOCTH OTIPE/ICIICHUS CIIOCOOOB CHIKCHUS PUCKOB,
YCTOHYUBOTO JKU3HEIEATCILHOCTH, CBSI3aHHBIX C JCATCIBHOCTHIO YETIOBEKA.
pa3BUTHS OTIPEIeIISET CIIOCOOBI YMeTh: aHaTU3UPOBATh COUATBEHO-

3HAYMMBIC MTPOOJICMBI 1 MPOIIECCHI,
MIPOUCXOIAIINE B 00JIaCTH 00eCTIeueHUs
0€30MacHOCTH KU3HE A TeILHOCTH,
OTpeeNIeHHUs CIOCOO0B CHIKEHHUST PUCKOB,
CBSI3aHHBIX C JIESTEILHOCTBIO YEIOBEKA.
Brianers: HaBbIKaMH aHaJIM3a COLMAIBHO-
3HAYUMBIX POOJIEM U ITPOLIECCOB,
MIPOUCXOIAIINX B 001aCTH 0OeCIeUeHUs
0€30MacHOCTH KU3HEICITEIBHOCTH,
OTIPE/ICIICHUS CIIOCOOOB CHIKCHUS PUCKOB,
CBSI3aHHBIX C JCATCIBHOCTHIO YETIOBEKA.
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KOMHeTeHHHH N MHAMKATOPbI UX TOCTHKCHUSA

B pe3ynbTare nuzyuenus

Kareropus Konn Kon n HaumeHoBaHue
. JOUCLUATIIINHBI
KOMIICTCHIUY | HAUMEHOBAHUE WHIUKATOpa JOCTHKCHUS .
oOydJaronuecs JOJKHBI:
KOMIIETECHIIHU KOMIIECTECHIIHU
VK-8.3 Brnageer npuHImnaMy | 3HaTh: IPUHIUIIEI 00eCTICUSHUS
obecrieueHns: yCTOHIMBOCTH YCTOWYHMBOCTH 00HEKTOB IKOHOMHUKH,
00BEKTOB 3KOHOMHKH, MPOTHO3UPOBAHUSI Pa3BUTHS COOBITHI 1
MPOTHO3UPYET PA3BUTHUE OIICHKH TOCJIEICTBHI TIPU YIpO3€e U
COOBITHII U OLICHUBAET BO3HUKHOBEHUH YPE3BBIYAHHBIX CUTYAIlHHA U
MOCIICICTBUS TIPH YTPO3e U BOCHHBIX KOH()JIMKTOB.
BO3HHMKHOBCHHUY YPE3BBIUANHBIX| YMETh: : ONMPEICNATh MIPUHIIUTIBI
CUTYyaIli ¥ BOCHHBIX 00ecreueHHs yCTOMYUBOCTH OOBEKTOB
KOH(IUKTOB HKOHOMHKH, IIPOTHO3UPOBATh Pa3BUTHE
COOBITHH U OLEHUBATh MOCIEICTBUS IPH
yrpo3e ¥ BO3HUKHOBEHUH YPE3BbIYaliHBIX
CUTYaIUii U BOCHHBIX KOH(JINKTOB.
Brianers: HaBbIKaMu o0OecTieueHHs
YCTOWYHMBOCTH 00HEKTOB IKOHOMHUKH,
MIPOTHO3UPOBAHUS Pa3BUTHUS COOBITHI U
OIICHKH TOCJICICTBHI TIPU YIPO3e U
BO3HUKHOBEHUH YPE3BBIYAHHBIX CUTYAIHH U
BOCHHBIX KOH()JIMKTOB.
OomenpodeccuoHaJIbHbIE KOMIETEHIIHH
OIIK-1.1 Onpenenser 3HaTh: OCHOBHBIE IPABUIIA BBINOJIHEHUS
MOTPeOHOCTh B yepTexei
TEXHOJIOTHYCCKUX HOBALUAX U | YMETh: MPOBOJUTH BEIOOP PECYPCOB,
“HPOPMAIIMOHHOM HCIIOJIb30BaTh MPU COCTABICHUU YePTEKEH.
obecrieuennn B chepe cepBrca | Biaamers: MeToqaMu KOMaHIHON paOOTHI,
MOJIb30BATHCS YU€OHO-METOIMYECKOM
JIMTEPATYPOHL.
OITK-1 OIIK-1.2 OcymiecTBisieT MOUCK| 3HATh: OCHOBHBIC METOJIBI PaOOTHI C
CriocoBer Y BHEJPEHUE TEXHOJIOTHYECKHX | TPOrPAMMHBIMH MPOAYKTaMH, TpeOOBaHHS K
DHMCHSTE HOBAIMH ¥ COBPEMECHHBIX HOPMATHBHOW JOKYMCHTAIIHH.
P MPOTPAMMHEIX TIPOTYKTOB B YMeTh: IPOBOIUTH MOUCK AITOPUTMOB IS
TEXHOJIOTUYCCKHUC]
CEPBUCHYIO JCATCIBHOCTh peleHus 3a1ay.
TexHonoruu HOBAaIlUU U
OpTaHU3aIIH Bnasieth: HaBbIKAMH 0(OPMIICHHS
COBpPEMEHHOE N .
yeptexeit mo Exqunoit cucreme
MPOrpaMMHOE

KOHCprKTOpCKOﬁ JAOKYMCHTAIIMH.

oOecricucHHE B
cepe cepBuca

OIIK-1.3 3naer u ymeer
HCTIOJTB30BaTh
TEXHOJIOTHYECKNE HOBAIIMH U
COBpPEMEHHOE IIPOTPAMMHOE
obecrieyeHre B CEPBUCHOU
JeSITETPHOCTH OPTaHU3AIIH

3HaTh: OCHOBHBIE METO/BI PaOOTHI €
nH(GOPMAMOHHON 0230, TpeOOBaHMS
JIOKYMEHTAIIMH! B CEPBUCHON JEATEIEHOCTH.
YMeTh: IPOBOANUTE COOP HUCXOTHOM
nHGOPMANNH U UTAHUPOBATh
MOCTIEIOBATENBHOCTD UX PELICHUH.
Biianets: monp30BaThest yaeOHO-
METOJUUYECKON JIUTEpaTypOit s
COCTaBJICHUs rpauyeckor yacTu pador.
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KOMHeTeHHHH N MHAMKATOPbI UX TOCTHKCHUSA

B pe3ynbTare nuzyuenus

Kareropus Konn Kon n HaumeHoBaHue
. JOUCLUATIIINHBI
KOMIICTCHIUY | HAUMEHOBAHUE WHIUKATOpa JOCTHKCHUS .
oOydJaronuecs JOJKHBI:
KOMIIETECHIIHU KOMIIECTECHIIHU
OIIK-2.1 Onpenenser nenu 1 | 3HATh: TEOPETHYECKHUE OCHOBBI, BUJIBI U
3a/1a4d yIpaBIeHHS (OpMBI CEpBUCHOI ESATETHHOCTH;
CTPYKTYPHBIMH OCHOBHBIE ITPaBHJIa 00CTYKUBAHUS
MOJIPa3ICIICHISIMH noTpeOuTeNneit; KBaTu(pUKAIIMOHHBIC U
TPEINPUATHI CPEpBI CEpBUCA | TMYHOCTHBIC TPEOOBAHUS K ICPCOHATY
WK IPYTHX cepax, B KOTOPBIX| chepsl cepBuca.
HEOOXO/NMO OCYIIECTBICHHE | YMETh: ONpPEaessITh OCOOCHHOCTH
CEPBUCHOM JIEATCILHOCTH JESTeBHOCTH (PUPM IO OKA3aHHIO
CEPBHCHBIX YCIyT, HAIIPABJICHHBIX HA
YIOBJIETBOPEHHE TOTPEOHOCTEH YeIOBeKa,
LIEJIN ¥ 33291 YIIPABICHUS CTPYKTYPHBIMU
MOIpa3IeICHUSIMH TIPEIIPUATHIA CHephI
CepBHCa W JPYTUX cdep, B KOTOPBIX
HEOOXOIUMO OCYIECTBIICHHE CEPBUCHON
JIESITEITLHOCTH.
BiajieTh: HaBBIKAMY OTIPE/ICIICHUS IIETCH U
3a7a4 yIpaBICHUS CTPYKTYPHBIMH
MOJIPA3ICIICHUSIMHY TIPEIIPUSTHIA CPEPBI
cepBHCa WM JpyTuX cep, B KOTOPHIX
HEO0OXO/IMMO OCYIIIECTBIICHHUE CEPBUCHON
JIESITETTHHOCTH.
OI1K-2.2 Ucnomb3yeT 3HaTh: OpraHU3alMOHHBIE OCHOBBI
OCHOBHBIE METOJBI M IPHEMBI | CEPBHCHOU AEATCIEHOCTH; TEOPUIO
OIIK-2 TUTAHUPOBAHWSI, OPTaHU3AIUH, | OPTaHWU3AlUN OOCTYKUBAHUS;
Criocoben MOTHBAIUH ¥ KOOPIHHALIN Pa3sHOBHUAHOCTH YCIYT U HX
OCYIIECTBIIATH JIeATeIbHOCTH XapaKTePUCTHKY; KITACCUPHUKAINIO YCIYT 110
Vipasnene OCHOBHBIE npeAnpusTHi (noapasnesieHnii)| (GyHKIHMOHAIBHOW HAIIPaBICHHOCTH;
¢GbyHKIHU OpeAnpUsITHI CQepsl CepBUCa | METOJBI M IPUEMBI TUIAHUPOBAHUS,
YOpaBJICHUS WK APYTHX cepax, B KOTOPBIX| OpraHU3allui, MOTUBAIMH U KOOPTUHAIIUH
CepBUCHOU HEOOXOIUMO OCYIIECTBICHHE | NCATCIBHOCTH MPEANPHUITHI
JIESITENbHOCTBIO | CEPBUCHOM JCATCIBHOCTH (mompaszneneuuii) chepsl cepBrca WK

IpyTux cep, B KOTOPBIX HEOOX0ANMO
OCYIIIECTBJICHUE CEPBUCHOM JeATEILHOCTH.
YMeTh: CEeTMEHTHUPOBATH IOTPEOUTETHCKUI
PBIHOK CEPBUCHBIX YCIIYT; IPUMEHSTD
METO/BI ¥ IPUEMBI TNITAHUPOBAHNS,
OpraHHU3aliH, MOTUBANU U KOOPANHALUIH
JIESITEIIbHOCTHU MPEAIPHUATHH
(monpazzaenenuii) cdhepsl cepBrca UK
JIpyrux cep, B KOTOPBIX HEOOX0ANMO
OCYIIECTBJICHHE CEPBUCHOM JIEITEILHOCTH.
Brnaners: TexHONOTHEH peanu3anyn
CEPBUCHOM JICSTEIBHOCTH; YMEHHUIMHU
IUIAHUPOBAHUS, OpPraHU3aLUH, MOTHBALIMU
KOOPIMHAINH JIESITENbHOCTH NPEANPUITHI
(monpazmenenuii) chepsl cepBrca UK
Ipyrux cdep, B KOTOPHIX HE0OX0UMO
OCYIIIECTBJICHUE CEPBUCHOM NEATENILHOCTH,
a TaKk)Ke BBICTPANBAHMS OTHOIICHUIT C
MOTpEOUTETIEM C YUETOM €ro cTaTyca,
COLMAIBHON PUHAIIICKHOCTH, STHUIECKON
1 001IeH KYJIBTYPhl B COOTBETCTBHH C
MEXXIYHapOIHBIMH U HAIIHOHAIBEHBIMH
CTaHAapTaMH.
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KOMHeTeHHHH N MHAMKATOPbI UX TOCTHKCHUSA

Kareropus
KOMIIETEHIIUUA

Konn
HANUMCHOBAHUC
KOMIIETEHIINHU

Kon n HaumeHoBaHue
WHIAKATOPa TOCTUKEHUS
KOMIIETEHI[NHU

B pe3ynbTare nuzyuenus
JOUCIHUITIINHBI
oOydJaronuecs JOJKHBI:

OIIK-2.3 OcymiecTBiser
KOHTPOJIb IESITENLHOCTH
TIPEANPUATHH (TTOApa3IeIICHNI)
MPEIIPUATHIA Chephl CepBHCa
WIH APYTUX cepax, B KOTOPBIX
HE00XOIUMO OCYILCCTBICHHE
CEPBUCHOM JIEATCILHOCTH

3HaTh: 0COOEHHOCTH (hYHKIIMOHUPOBAHUS
OTJEJBbHBIX IPYII YCIyT; TpeOOBaHUS U
napameTpbl KauecTBa YCIyT U
00CITy)KMBaHUs, a TAKXKE TPCOOBAHHUS,
MPEIbSBISCMBIC K 0€30MTaCHOCTH YCIIYT.
YMeTh: IpUMEHSITh TOCYIapCTBCHHBIC
MEXaHU3MBI PETYITHPOBAHUS CEPBUCHOM
JIESITEIbHOCTH, OCHOBHBIC TIOJIOXKCHUS
CHUCTEMbI MEHEPKMEHTA KauecTBa B
COOTBETCTBUH C MEXYHAPOIHBIMU
CTaHapTaMu KadecTsa, B ToM ducie MCO
9000.

Braners: HaBBIKAMH HUCIIOJB30BAHUS
HOPMATHBHBIX JIOKyMEHTOB, JIOKYMEHTOB
CHUCTEMBI MCHE[)KMEHTA KauecTBa B cepe
CEpBHCA B MPAKTHYCCKON IEATCIHHOCTH .

KauectBo

OIIK-3
Crocoben
o0ecrieynBaTh
Tpebyemoe
Ka4eCcTBO
MIPOIIECCOB
OKa3aHusl yCIyT B
n3OpaHHOU cdepe
npodeccrnoHambH
OM JIeSITEIbHOCTH

OIIK-3.1 OneHuBaeT Ka4ecTBO
OKa3aHHus yCIIyT B CEPBHUCE Ha
OCHOBE
KJINEHTOOPUEHTUPOBAHHBIX
TEXHOJOTHUH

3HaTh: METO/IbI IPOBEICHHS IKCIIEPTH3HI U
(u1M) TMarHOCTUKY 00BEKTOB CEpBHCA;
OpraHHU3aIMI0 KOHTPOJIS KayecTBa Ipolecca
cepBuca, MapaMeTPOB MPOILIECCOB

CepBHCa, UCIIOJIb3YEMBIX MaTepPUAIIBHBIX U
HEeMaTepHaJIbHBIX PECYPCOB H CHCTEM
CepBHCa;HOPMATHUBHO-IIPABOBBIE aKTHI 110
OLICHKE U KOHTPOJIIO Ka4yecTBa IPOLIECCOB
cepBHca, yCIyT u padoT.

YMeTb: aHaJIM3UPOBATh PE3YJIBTATEI
JIeSITEJILHOCTH B c(hepe cepBUCa;
OCYIIECTBIISITH KOHTPOJIb Ka4eCTBa
Ipolecca CepBHca, apaMeTPOB MPOLIECCOB
CepBHCa, UCIIOJIb3YEMBIX MaTePUAITLHBIX U
HeMaTepHaJIbHBIX PECYPCOB U CUCTEM
cepBuca; paboTaTh C HOPMAaTHBHBIMHU
JOKYMEHTaMH ¥ HOPMaTHBHO-CIIPaBOYHOM
nH(pOpManuel, IPUMEHICMBIMH P OLICHKE
1 KOHTPOJIE KayecTBa IIPOLECcCOB CepBHUCa,
yeIyr u pabor.

BianeTb: HaBBIKAMHU OPTaHU3ALUH U
OCYIIIECTBIICHHS] KOHTPOJIA KayecTBa
Ipolecca CepBHca, IapaMeTpOB NPOLIECCOB
CepBHCa, UCIIOJIb3YEMBIX MaTePUAITBHBIX U
HeMaTepHaJIbHBIX PECYPCOB U CUCTEM
CepBHCa; METOJAMH OLIEHKH U KOHTPOJIA
Ka4yecTBa IPOLIECCOB CEpBHCa, YCIYT U
pa0or.
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KOMHeTeHHHH N MHAMKATOPbI UX TOCTHKCHUSA

Konn
HANUMCHOBAHUC
KOMIIETEHIINHU

Kareropus
KOMIIETEHIIUUA

Kon n HaumeHoBaHue
WHIAKATOPa TOCTUKEHUS
KOMIIETEHI[NHU

B pe3ynbTare nuzyuenus
JOUCIHUITIINHBI
oOydJaronuecs JOJKHBI:

OIIK-3.2 ObecnieunBaet
TpedyeMoe KauecTBO
IIPOLIECCOB OKa3aHMs YCIYT B
CepBHCE B COOTBETCTBUH C
MEXIYHApPOAHBIMH U
HallMOHAJIBHBIMH CTaHAapTaMU

3HaTh: 0COOEHHOCTH BEIOOPA PECYPCOB U
CPEJICTB C y4ETOM TpeOOBaHUH MOTPEeOUTEIIS
1 COOJIOZCHNH CTaHAAapPTOB KAa4eCTBa YCIIYT;
METOIbl 1 MHCTPYMEHTHI HAXOXKICHHS,
aHanmu3a 1 00pabOTKKM HAYYHO-TEXHUYECKOM
HH(POPMAILIUHU, OTCYCCTBEHHOTO U
3apy0EIKHOTO OIBITA B CEPBUCHOM
JIESITEITBHOCTH.

YMeTh: uccienoBaTh COUUOKYIBTYPHBIN
00JMK TTOTpeOUTENs, TOAOUPATh
COTPYIHHUKOB, 00J1aTafOIITIX
HEOOXOIUMBIMHU TICUXOJIOTHIECKUMHU
KadecTBaMHU JIJIsl pabOTHI C MOTPEOUTENEM;
(hopMHUPOBATH KIIMEHTYPHBIC OTHOIICHHS .
Buasiets: MeToIaMu UCCIICTOBAHHUS
COLIMOKYJIBTYPHOTO 00JIMKA OTPEOUTEIIS;
METOJIAMHU TPEAOCTABICHHS KAYECTBEHHBIX
U KOHKYPEHTOCIOCOOHBIX YCIIYT U PadoT.

OIIK-3.3 ObecneuuBaer
OKa3aHue yCIyT B
COOTBETCTBUH C 3asIBICHHBIM
Ka4eCTBOM

3HaTb: ATANBI U TIOPSAO0K OpPraHU3alnuu
Ipolecca KaueCTBEHHOTO CEPBHCA;
TpeOoBaHuUs, NPEABIBIIIEMbIC K
OpraHU3aLMH KOHTAKTHOMN 30HEI
NPEeNNPHUATHS CePBHUCA; IOBEICHUE
MTOTPEOUTENS U IPOU3BOAMUTENS B cepe
CEPBUCHBIX YCIIYT U paboT.

YMeTb: OpraHU30BEIBATh OKa3aHHe
Ka4eCTBEHHBIX YCIIYT, BBISBIATH IPOOIEMBI
Ka4yecTBa Ha Pa3IMYHBIX dTaIax Iporecca
cepBHCca M MPOBONTH 0TOOP KaUeCTBEHHBIX
PECYPCOB M CPENICTB AJISl OKa3aHUs YCIIYT C
y4eToM TpeOoBaHuil MOTpeOnuTes.
Brnaners: HaBbIKaM¥ 9 PEKTUBHOM
OpraHU3aliK Ka4eCTBEHHOTO IpoLecca
CepBHCa ¥ HABBIKAMH 1T000pa 13
HMEIOIIUXCS PECYPCOB M CPENCTB, TEX
KOTOpPBIE CMOT'YT 00€CIIeUHTh Ka4eCTBO
YCIIYT NPEANPHUATHS C y4eTOM TpeOoBaHMU
TOTpeOUTENEH.

OIIK-4
Cnoocoben
OCYIIECTBIISATH
HCCIIEOBaHUE
PBIHKA,
OpraHM30BBIBATh
MPOJIAKHU U
MPOJIBHKEHHE
CEPBHUCHBIX
MPOIYKTOB

MapxkeTuHr

OIIK-4.1 OcymiecTBiser
MapKETHHTOBBIC HCCIICIOBAHUS
PBIHKA YCIIYT, MOTHBAIIHIO
NOTpeOUTENCH U KOHKYPECHTOB

3HaTh: METOBI IPOBEICHHUS
MapKETHHTOBBIX HCCIICOBAHNUI, TAKHE KaK
METOJI aHAJIOTHiA, METO/ CTaTHCTHYECKHH,
MIPOTHO3UPOBAHMUE.

YMeTh: MPOBOANTH MIPEABAPUTEIBLHBIX
MapKETHHTOBBIX HCCIICIOBAHUI OBEICHHS
HoTpeduTeNel, NX NPeTEeH3M, Xajoo,
peKIIaMalii.

BiageTb: 0CHOBaMH ITAaHUPOBAHHS
CTpaTeruy MapKeTHHTa, aHAIN3a
BO3MOXXHOCTH NPUMEHEHHS MapKeTHHIa,
MAapKETHHIOBBIX UCCIICOBAHN, TIOBEICHHS
HOTPEOUTEIISL.
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KOMI’[eTeHIII/II/I N MHAMKATOPbI UX TOCTHKCHUSA

Kareropus
KOMIIETEHIIUUA

Konn
HANUMCHOBAHUC
KOMIIETEHIINHU

Kon n HaumeHoBaHue
WHIAKATOPa TOCTUKEHUS
KOMIIETEHI[NHU

B pe3ynbTare nuzyuenus
JOUCIHUITIINHBI
oOydJaronuecs JOJKHBI:

OIIK-4.2 Opranuzyet
MPOJBIDKEHUE U TIPOIAKH
CEpPBHCHOIO MPOIYKTa, B TOM
YHUCIIC C TOMOIIBIO OHJIAWH U
HMHTEPHET TEXHOJIOTHI

3HaTh: crienuUKy HHTEPHET-MapKETHHTA.
YMeTh: B3aUMOJAEHCTBOBATE C
oTpeOUTENIeM U OPTaHN30BHIBATH
MIPOABIIKCHHE U MPOJIAKU CEPBUCHOTO
MPOAYKTA, B TOM YHKCJIE C IOMOIIIBIO OHJIAIH
Y UHTEPHET TCXHOJIOTHUH.

Brajieth: OCHOBHBIMU HHCTPYMECHTAMHU
MapKETUHTOBBIX KOMMYHUKAIIUIA, B TOM
yucre B Internet.

OI1K-4.3 ®opmupyet
CIeLUATM3UPOBAHHBIC KAHAJIBI
cObITa CEPBUCHBIX MTPOILYKTOB U

ycIyT

3HaTh: KaHAITBI COBITA CEPBUCHBIX
MPOJIYKTOB U YCIYT.

YMeTh: rpaMOTHO U PalliOHAIBHO
BBIOMPATH KaHAJBI COBITA CEPBUCHBIX
MPOJIYKTOB U YCIYT.

Biianetsb: cmocoOHOCTRIO BEICTpAanBast COBIT,
OMPENCIATh NPUOPUTETHOCTh TEX HIIM UHBIX
KaHAJIOB, ONPEACTATh UX ONTUMAIIEHYIO
KOH(UTypaIHIO [0 NIMPHHE U TIIyOUHE ¢
YYETOM COOTBETCTBHS KaHalsia cObITa

TUITYy TOBapa, €ro PrIHOYHOMY
MO3UIIMOHUPOBAHUIO M C MAKCHMAJIBHO
BO3MOXKHBIM OXBaTOM LEJIEBBIX TPYIII
OTpeOuTENEH.

DKOHOMHKA

OIIK-5
Crocoben
MIPUHUMATh
SKOHOMHYECKH
000CHOBaHHbBIE
pelIeHus,
obecreunBaTh
SKOHOMHYECKYIO
3¢ GEKTHBHOCTD
opraHuzanuit
n30paHHOK

chepnr

npodeccrnoHaIbH

OIIK-5.1 Onpenenser,
AHAIIM3UPYET, OLICHUBAET
MIPOU3BOICTBCHHO-
SKOHOMMYECKHE TIOKA3ATENN
TPEINPUITHI CepBUCA

3HaTh: OCHOBBI OPTaHU3ALNH JIEATEIHLHOCTH
MIPEOIPHUATHS CepBHCa, TOTPEOHOCTH
KIIUCHTOB;

CTPYKTYpPY OOCITYXMUBAHHS C YIETOM
MIPUPOJIHBIX U COLMATIBHBIX (PaKTOPOB;.
YMeThb: BHISIBIISATh U YYUTHIBATH TPESOOBAHMS
noTpeOuTeNeH Mpy oOpraHu3aliy mporecca
CEPBHCA; OCYIICCTBIIATH BEIOOP PECYPCOB U
CPEICTB JUIsi OpraHHU3alyy Iporecca
cepBuca.

BiiajeTs: HaBbIKaMu aHaIH3a TPEOOBAHUI
OTpeOuTENsI; BBIOOpA PECYPCOB IS
OCYIIECTBIICHUS CEPBUCHON AESTENEHOCTH.
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KOMHeTeHHHH N MHAMKATOPbI UX TOCTHKCHUSA

Kareropus
KOMIIETEHIIUUA

Konn
HANUMCHOBAHUC
KOMIIETEHIINHU

Kon n HaumeHoBaHue
WHIAKATOPa TOCTUKEHUS
KOMIIETEHI[NHU

B pe3ynbTare nuzyuenus
JOUCIHUITIINHBI
oOydJaronuecs JOJKHBI:

OM JIeSITEIbHOCTH

OIIK-5.2 ITpuanMaet
IKOHOMHUYECKH 00O0CHOBaHHbBIE
YIPaBICHYECKUE PEIICHHS

3HaTh: OCHOBHBIE KJIACCU(UKAIINH YCIYT U
UX XapaKTePUCTHKH;

MeTo bl cOopa U 00padoTKH HHPOPMAITIH,
XapaKTepU3YIOLIel COCTOSIHIE PhIHKA
YCIIyT; IPHEMBI M CIIOCOOBI pacyera
HSKOHOMHYECKHX U COIUAILHO-
HSKOHOMHYECKHX MTOKa3aTeeH;

OCHOBHBIE ITOJIXOJIBI K OIICHKE OMBITa
CEpBUCHOU JICSITELHOCTH B CTPAHE U 32
pyOexoM.

YMeTh: 00eceunuTh ONTHMAIBHYIO
HHPPACTPYKTYPY OOCTYKHBAHUS YICTOM
MPUPOHBIX U COLHATIBHBIX (PAaKTOPOB;
CHUCTEeMAaTH3UPOBATh HCXOMHBIE JAHHBIC LIS
aHaJIM3a COCTOSIHUS PHIHKA YCIIYT;
MIPOM3BECTH pacyeT OCHOBHBIX IOKa3aTeleH,
XapaKTepU3YIOLINX IesSTeIbHOCTh
TPEANpUATHH cephl yCIyT; PEeCTaBUTh
00001IeHHYI0 HH(OPMAITHIO 1O
pe3yibTaTaM aHaIH3a PHIHKA YCIYT.
Brianers: MeTOAaMU OpraHU3aluy npolecca
CepBHUCa; OLCHKU YAOBIECTBOPEHHOCTH
noTpeduTesell yciyraMu; HaBbIKaMu
HKOHOMHUYECKOI'0 aHaK3a ACsSTeIbHOCTH
NpeAnpUsITHiA chepbl yCIIyT; HABBIKAMH
(dhopmupoBaHHs 0000IIEHHBIX BEIBOIOB 00
HSKOHOMHYECKOH CTPYKTYype chepsl yCIyT,
€¢ YKOHOMHUYECKHX I'PaHMIax; OOIHNMH
BOINpocaMy (pyHKIIMOHMPOBAHUS OTPACIH B
YCIIOBUSIX PHIHOYHOH YKOHOMHUKH.

OIIK-5.3 ObecnieunBaet
SKOHOMUYCCKYIO

3¢ GeKTUBHOCTH CEPBUCHOMN
JIeATEIIbHOCTH MPEIIPHSTHS

3HaTh :3Tanb! 9 (HEKTUBHON CEPBUCHOM
JIeSITEIIbHOCTH, NTOTPEOUTENBCKHE
MIPEIOYTEHIS U UX TpaHCHOopMaIum,
[I0Ka3aTeIN 3KOHOMHYECKOH

3 peKTHBHOCTH AEATETHHOCTH
MPEaIPUATHH.

YMeTb: BEICTPOUTH TPAMOTHYIO MOJIUTHKY
aHanu3a 3P PEeKTUBHOCTH CEPBUCHON
JIESITEIIbHOCTH TIPEIIPHUSITHIL.

Brajieth: HaBBIKAMH Pa3padbOTKH
KOHLENIUH d(PPEKTUBHOCTH CEPBUCHOM
JIeSITEJIbHOCTH.

IIpaBo

OIIK-6
Crocoben
MIPUMEHSTH B
npodeccrnoHambH
OM JIeSITEIbHOCTH
HOPMAaTHBHBIE
MPaBOBBIC AKThI B
ctepe cepBuca

OIIK-6.1 OcymecTBiseT NOUCK
U TIPUMCHSIET HEOOXOTUMYIO
HOPMAaTHBHO-TIPABOBYIO
JIOKYMEHTAIHIO ISt
JIEATEITBHOCTH B M30paHHOM
npodeccuoHaTEHOM cdepe

3HATh: HOPMATHBHO-TIPABOBEIC ACTICKTHI
CEPBHCHOM JICATCIILHOCTH.

YMeThb: OCYIIECTBIAThH MMOKUCK HEOOXOAUMOM
HOPMAaTHBHO-TIPABOBOM IOKYMEHTALIUH JJIs
JIeATETHPHOCTH B M30paHHOM
npodeccroHamsHOM chepe.

Brnaners: HaBbIKaMi 000CHOBaHHOTO
HCIIOJIb30BaHHSI HOPMATHBHBIX JIOKYMEHTOB
ctepsl cepBrca B MPAKTHYCCKOU
JIESITEIILHOCTH.
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KOMHeTeHHHH N MHAMKATOPbI UX TOCTHKCHUSA

Kareropus

KOMIIETEHIIUUA

Konn

HAaMMCHOBAHUC

KOMIIECTCHIIU N

Kon n HaumeHoBaHue
WHIAKATOPa TOCTUKEHUS
KOMIIETEHI[NHU

B pe3ynbTare nuzyuenus
JOUCIHUITIINHBI
oOydJaronuecs JOJKHBI:

OIIK-6.2 CobGmromaer
3aKOHOIaTeNbCTBO Poccuiickon
®denepanyu 0 MPeOCTaABICHUN

ycIyr

3HaTh: peneparbHbIC 3aKOHBI U IPYTHE
HOPMATHBHO-IIPABOBBIE TOKYMEHTHI
Poccuiickoit denepannu o mpeaocTaBIeHUN
YCIIYT, PETJIAMEHTUPYIOLIUE CEPBUCHYIO
JIeSTEbHOCTD.

YMeThb: AaBaTh MPABOBYIO KBATH(DHUKALIUIO
CUTYallUH, OCYIIECTBISATh TIOUCK U aHAJIH3
MIPABOBOTO OCHOBAHUS JIJIS IPUHSTHUS
MIPAaBUIBHOTO W COOTBETCTBYIOIIETO
CEPBHUCHBIM IPAaBOOTHOIICHUSIM PEIICHHS .
Brianets: B npakTHYECKON AESTEILHOCTH
coOIIOIaTh MPETYCMOTPECHHBIC
3aKOHOJATEIHCTBOM TPeOOBaHUS,
CIeIHaTbHBIEC YCIOBHS U MPOLIEAYPHI IIPH
[IPEIOCTABJICHNUHU U MPOJBH)KEHUU YCIIYT, a
TaKKe MOJIOKEHUS O TUIIEH3UPOBAHUU
OTJEIbHBIX BUIOB AESITEIbHOCTH.

OIIK-6.3 ObecneuuBaer
JIOKyMEHTO000pOT B
COOTBETCTBUU C
HOPMATHBHBIMHU TPEOOBAHUAMHU

3HaTh: TPEOOBAHHUS, IPEABABISICMBIC K
JIOKYMEHTO00OPOTY U IPaBOBbIE
0COOCHHOCTH JOTOBOPHBIX OTHOIICHHUH B
ctepe cepsuca.

YMerh: KIacCUpUIUPOBaTh JOIOBOPHI B
3aBHUCHMOCTH OT 0053aTeIbCTB (110
peanu3aiyy TOBapoB, MO POU3BOJCTBY
paboT, Mo OKa3aHUIO YCIYT U T.1.).
Brianers: HaBBIKAMH COCTABIICHUS
JIOTOBOPOB B COOTBETCTBUH C
00s13aTeILHBIMU JIISI CTOPOH TIPABUIIAMU,
YCTaHOBIICHHBIMH 3aKOHOM U HHBIMH
MIPABOBBIMHU aKTaMH (MMIICPATHBHBIMH
HOpMaMH).

bezonacHocTb
00CITy)KUBaHUS

OIIK-7
Crocoben
o0becreunBaTh
0e30macHOCTh
00CITy)KUBaHUS
norpeduTenei u
coOmoaeHue
TpeOOBaHU
3aMHTEPECOBAHH
BIX CTOPOH Ha
OCHOBaHUH
BBINTOTHEH WS
HOPM | TIPAaBUII
OXpaHbl TPyAa U
TEXHHUKHU
0e30macHOCTH

OIIK-7.1 ObecnieunBaet
cobuoieHue TpeOOBaHUH
06e30macHOTO0 00CITYKUBAHUS,
OXpaHbl TPYy/JIa U TEXHUKH
Oe3omacHOCTH

3HATh: OCHOBHBIC [TPUHIIUIIBI, IPABHUIIA U
TpeboBaHus 6e30MacHOr0 00CITY)KUBaHUS,
OT u Th B cepBHUCHOM NeATEILHOCTH .
YMeTh: BHISBISTH BO3MOXKHBIE YIPO3bI IS
JKHU3HU U 3JI0POBbS YEJIIOBEKA C yYETOM
MPaBOBBIX, 3aKOHOIATENBHBIX U
HOPMAaTHBHO-TEXHUYECKHX OCHOB
6e3omacHoro oociyxuanus, OT u Th B
CEPBUCHOM /IS TEIbHOCTH.

BrniajieTh: HaBBIKAMH OTIPEIICICHUS
HOPMATHBHBIX YPOBHEH U MOCIIEACTBUN
BO3/ICHICTBUS Ha YeJIOBEKa BPEIHBIX,
TPaBMHPYIOUIHX (ITOPAKAIONINX) (PaKTOPOB .

OIIK-7.2 Cobnroaet
MOJIOYKEHHST HOPMATHBHO-
MIPaBOBBIX aKTOB,
PETYIUPYIOLINX OXpaHy TpyAa
M TEXHHUKY 0€30ITaCHOCTH

3HaTh: NMpaBuia U MOJIOKEHUSI HOPMATUBHO-
IIpaBOBBIX aKkTOB, perymupyromux OT u Th
B CEPBHUCHOM JI€ATEIHOCTH.

YMeTh: IpUMEHSTh OpraHU3aI[IOHHBIC
OCHOBBI OCYIIIECTBIICHHUS MEPOTIPUATHAHN 110
COOJFOICHHTO TTOJIOKEHUH HOPMAaTHBHO-
MIPpaBOBBIX aKkTOB, perynupyomux OT u Th
B CEPBUCHOM IEATENBLHOCTH.

Brnaners: HaBBIKaMU COOITIOACHHS
[0JIO)KEHUH HOPMATUBHO- MIPABOBBIX aKTOB,
perynupytomux OT u Th B cepBucHoi
JIESITEIbHOCTH.

OcHOBOM 1711 OIICHKM KauecTBa KOMIIETEHIUH, MPUOOPETEHHBIX B pPe3yjbTaTe MPOXOKICHUS
MPAKTUKKA B (HOpME MPAKTUYECKOW MOATOTOBKHU, SBISETCS OT3BIB PYKOBOAMTENS MPAKTHKH OT
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OPEANpUATHs, AHEBHUK, OTYET CTyAEHTa IO MPAaKTHUKE M PE3yJbTaThl 3aIIUTHl OTYETa IO
IpaKkTUKe B GopMe MPAKTHYECKON OATOTOBKH.

2. COAEP)KAHUE TIPAKTUKH B ®OPME IIPAKTHYECKOM

oA OTOBKHA

2.1. Crpykrypa (@Tambl) NPOXO:KIEHHUS NPAKTHKM B (opMe NpPaKTHYECKON

MOATOTOBKH

OO01w1ast TpyA0EMKOCTh IPAKTUKU B (popMe MPaKTUYECKOi MoAroToBku coctasiseT 1084., 3 3ET.
O0BeM KOHTAaKTHOU paboTHI -4 Yaca: 2 yaca — yCTaHOBOYHAsI KOH(EPEHITHS; 2 yaca — UTOroBast

KOH(epeHIIHS.
JTansl NPaKTHKH B ¢opme TpynoemkocTn DopMBbI
Ne i/ . HaumenoBanmne BuoB pador
NMPaKTHYeCKOH MOATO0TOBKH (B 4yacax) KOHTPOJIs1
1 [ToaroroBuTenpHBIN 3TAI YcranoBouHasi KOHpEPEHLIUS 110 4 Kypnan
MpakTUKe B GopMe IPaKTHUECKON YCTaHOBOYHOH
MOJATOTOBKU. BBOIHBIN MHCTPYKTAXK. KoH(pepeHnu,
O3HakoMIIEHHE C MTpaBHIIaMHU Benomocts mo
BHYTPEHHETO TPYIOBOI'O pacropsaka TEXHUKE
yapexIeHus (OpraHu3aruH, 0e30macHOCTH,
MIPEITPUSATHSA ). JHeBHUK
[IpoBeneHre HHCTpyKTaxa 1o TIPaKTHKH,
03HAKOMIJICHHIO ¢ TpeOOBaHUSIMH Wnnusug.
OXpaHbI TPyJa, TEXHUKH 3aJlaHue 110
0e30macHOCTH, OXKapHOH MPaKTUKE,
0e301acHOCTH, OTIpeICIICHHE Ortyer o
pabouero Mecrta (MHCTPYKTaX Ha MIPOXOXKICHUN
paboueM MecTe). MIPaKTUKH
CornacoBanue pabouero rpaduxa
(TutaHa) TIPOBENECHUS TTPAKTUKH B
(hopMe paKTUIeCcKON MOATOTOBKH C
PYKOBOJIUTEIEM NPAKTHKH OT
npoGUIEHON OpraHu3aluHy.
O3zHakOMUTENbHAS JISKIHS
Cocrasnenue miaHa paboThI
MPaKTUKAHTA.
2 DKCIIepUMEHTAILHBIHN 3TaIl O3HAKOMIICHHE C HHCTPYKTUBHBIMU 16 JIHeBHUK
(aMmupugecKuii) MaTepraiaMyd U HOPMAaTHBHBIMA Paznen B oTuere
aKTaMH OpraHU3alyy.
O3HaKOMJIEHHE CO CTPYKTYPOH
OpTraHH3aIINN.
Uzyuenne notpedbHOCTEH
noTpeOuTeNeH.
3 Anamutndeckuil (mpoekTHbIN) | OO0paboTka maHHBIX. PaccmoTperne | 28 JIHeBHHK
Jran OCHOBHBIX TPEOOBAHHH, TPAKTHKH, OTICT
MPEIbABISEMBIX K CIICLHATIHUCTY 110 O HpOXOKACHNH
CEPBUCHBIM yCilyraM. BelsiBienue TpaKTHKH
HEOOXOTUMOCTH
COBEPIICHCTBOBAHMS yCIyT Ha
HCCIIEYEMOM MPEANPHUITHH.
Hurtepnperarus nokazaresei.
TexHonornyeckui stan HccnenoBanrie 0CHOBHBIX 20 JlHeBHUK
HaIpaBJCHUMN NeITeNIbHOCTH, NpaKkTHKH, OTHET
TpaJuLIMi{, TPaBUI BHYTPCHHETO O HPOXOKACHNH
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pacropsizika, paB ¥ 00s3aHHOCTEH MPAKTUKH
COTPYAHUKOB. M3yueHue
TEXHOJIOTHYECKUX MPOIIECCOB,
000pyIOBaHUS M MaTepUaTbHBIX
pecypcoB.

CepBUCHBIN ATan N3yuenue u xapakTepucTuka 20 JHeBHUK
MEPOIPHUATHM, IPOBOJUMBIX HIPaKTUKH, OTIET
CEPBHCHBIM IPEAMPHUITHEM C LIETbIO O IPOXOKACHUH
HOBBIIICHHUS KYJIBTYPbI TpaKTHKH
00CITy)KMBaHMS KJINCHTOB.

3aBeprraromuii dTamn AnHanu3 nesTeIbHOCTH. 20 JIHEBHUK

BricTynnenue Ha HaydHOU
KOH(DEpEeHITHH.

O06paboTka noy4YeHHOH MH(OpMALUK 1
BBIBOJIBL.

[loaroToBka oTYeTa O MPOXOXKICHHU

IIPpaKTUKHU, OTYET
O IPOXOKIACHUN
MMPpaKTUKH, OT3bIB
PYKOBOAUTEIIA
MPaKTUKH, 3a4€T C

IPAKTUKHN OHGHKOﬁ

Bcero wacos: | 108

2.2. 3ajaHne HA NPAKTUKY B (pJOpMe NPAKTHYECKON MOATOTOBKHU

3ananue 1. BBoaHbIii MHCTPYKTAXK. MHCTPYKTAK IO TEXHUKE 0€30MACHOCTH.
B nporecce npoxoxaeHus NpakTUKUA B popMe MPAKTHYECKON TOJATOTOBKHA HEOOXOIUMO
U3YYUTH CIIEYIOIINE BOMPOCHL:
1.1.0pranusanus padbouero mecra.
1.2.03HakoMJIEHHE C MpPaBUJIaMU BHYTPEHHErO TPYIAOBOIO PACHOps/IKa YUPEKICHUS
(opranuzanuu, IpeanpusThs).
1.3. UHCTpYKTaX 1O TEXHUKE OE30MaCHOCTH Ha pabodeM MecTe.
®opmupyemsbie komnereHuu: YK-1; VK-2; VK-8

3aganue 2. Xapakrepucruka npeanpusatTus. O3HaKOMJIeHHe ¢ NPOU3BOACTBEHHOH M
OPraHU3alMOHHOM CTPYKTYPOHl NPEANIPUATHSA, YUPEKACHUs, OPraHU3aLHHU.
B nporiecce npoxoxxaeHust MpakTUKKA HEOOXOIUMO HU3yUHTh CIEIYIOLIHE BOIPOCHI:
2.1. MecTo pacnonoXeHus NpeanpusiThs.
2.2.IIpousBoacTBEeHHBIN Npoduis npennpusatusi. Buasl BeimyckaeMoil MpoyKIUH.
2.3. TexHonornyeckas cxema mpou3BOJICTBA.
®opmupyemsbie komneteHuu: YK-1; OITK-1

3aganue 3. XapakTepucTHKA OPraHU3alMOHHOM CTPYKTYPbI NPeANPUATHA.
B npouiecce npoxoxaeHus MpakTUKKA HEOOXOJUMO U3YUYUTh CIIEIYIOIIHE BOIIPOCHI:
3.1. CxeMa opraHu3aliiOHHOTO ITOCTPOEHUS U YIPABIEHUS NPEAIPUATUEM.
3.2. OCHOBHBIE TEXHUKO-3KOHOMUYECKHUE TTOKA3ATENN MPEATPUSITHSI.
3.3. BzaumojeicTBuE pa3InyHbIX CTPYKTYp NPEANIPUATHS.
®opmupyembie komnerenuun: YK-1; YK-2; YK-3; OIIK-1; OIIK-5

3ananue 4. XapakTepucTHKA CEPBUCHOM 1€ATEJIbHOCTH H KOPIOPATUBHOM KYJIbTYPbI
NnpeanpusiTUs.
B npouiecce npoxoxaeHus MpakTUKKA HEOOX0UMO U3YUUTh CIIEIYIOIIHE BOIIPOCHI:
4.1. XapakTepucTruka MEpONPUSTUN, TPOBOJUMBIX CEPBUCHBIM MPEANPUSITHEM C
LEJIbIO TIOBBIIICHUS KYIbTYPbl OOCITYKHUBaHUS KJIMEHTOB (OTMETUThH B XapaKTEPUCTUKE
IPEIIPUITHS).
4.2. HopmaTuBHO-TIPAaBOBOE 0OECIICUCHHE TPYAOBOU AEATEILHOCTH COTPYTHUKOB
0a3bl MpakTUKH (IpreM Ha padoTy, YBOJIbHEHHUE, MTOPSIOK MIPEIOCTABICHUS OTITYCKOB,
TapuduKaIms)
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4.3. OCHOBHBIC HANPaBJIEHUS AESITEILHOCTH, TPATUIIUH, IPABUIIA BHYTPEHHETO
pacropsijika, mpaBa u 00s13aHHOCTH COTPYTHUKOB.
®opmupyemblie komneteHunn: YK-1; YK-2; VK-3; YK-4; YK-5; OIIK-2; OIIK-3; OIIK-
4; OIIK-6

3aganue 5. O0padoTka ¥ BBIBO/ABI NOJYYeHHOI HHGOpMAINHU
B npornecce npoxokaeHns NpakTUKU B OpMe IPAKTUYECKON TOATOTOBKU HEOOXOIUMO

U3Y4YUTh CJIEIYIOLIUE BOIIPOCHL:

5.1. Ananu3 u o6paboTka coOpaHHO# HHPOPMAITIH.

5.2. BeIBOABI 1O HTOTaM TMPOXOXACHUS TMPAKTHKH, OOOOIIEHHE MOIy4YeHHOMH

nHpopmanuu.

5.3. ®opMynupoBaHWE  TPEAJIOKEHHH MO  COBEPUICHCTBOBAHHUIO  CEPBHCHOMU

JESATEIIBHOCTH HA IPEAPUATHH.

5.4. TlogroroBka oOT4YeTa O TIPOXOXKIACHWM NPAKTUKA B (opMe MNpaKTUIECKOMH
IOATOTOBKH.

®opmupyembie komnereHuun: YK-1; YK-2; VK-3; YK-4; VK-5; YK-6; YK-7; YK-§;
OIIK-1; OIIK-2; OIIK-3; OIIK-4; OIIK-5; OIIK-6; OIIK-7

3. ®OPMbI OTYETHOM TOKYMEHTAIIMA ¥ TIPOMEXYTOUYHOM
ATTECTAIIAU IO UTOT'AM IIPAKTUKHA B ®OPME IIPAKTUYECKOM
oA OTOBKHA

[To oxoHYaHWU MPAKTHKHU B (hOpME MPAKTUUECKON MOATOTOBKH 00YJarONTUHCS B TCUCHUE
TpeX KaJeHJIApHBIX THEW Mepuoja MpakTUKU (KaK MpPaBUIIO, ATO IMOCIEIHUE THH MPAKTUKN)
MPEIOCTABIISAET PYKOBOIUTENIO MPAKTUKN OT YHUBEPCUTETA CIEAYIOIINE JOKYMEHTHI:

® UHAMBUIYaJbHOE 33JJaHUE;

® OTYET O IPOXOKICHUM ITPAKTUKU;

® THEBHUK I10 MPAKTHUKE;

® OT3bIB O MPOXOXACHUU MPAKTUKU TMOJMUCAHHBIM PYKOBOJIUTENEM MPAKTUKA OT

OpraHH3alHH.

B mepuox mpoxoxkaeHus NPaKTUKU OOYYaIOIIMXCS BXOISAT COOCTBEHHO IPAaKTHKa, a
Takke (OpPMUPOBAHME U 3alllUTa OT4YeTa MO MIpakThke. OTUeT MO MpakTUKE OO0ydarouuics
3alllMIIaeT y PYKOBOAMUTENS (PYKOBOIMUTENEH) NMPAKTUKU OT YHMBEPCUTETA, HA 3aAIIUTY MOXKET
OBITH MPUTIIALIEH U PYKOBOJUTENb MPAKTUKU OT MpoduibHOM opranuzanuu. Ha 3amure oTuéra
10 TPAaKTUKE B (OpME MPAKTUYECKON MOATOTOBKU OOYYAIOUIHICA JOIDKEH MPOSBUTH 3JIEMEHTHI
KOMIETEHTHOCTH, C(hOPMHUPOBAHHBIE TIPU BBHIOJTHEHUH UHIUBUAYAIBHOTO 3aJaHUSI.

PesynpTaThl MpOXOXKAEHUS TMPAKTUKM B (QOpME NPAKTUYECKOH  MOATOTOBKU
OTIPEeIIOTCS nyTeM MIPOBEICHUS MIPOMEKYTOUHOM aTTecTaluu B dopme
QG epeHIIMPOBAHHOTO 3a4eTa (3aueTa ¢ OLEHKOM)

4. ®OHJI OLIEHOYHBIX CPEJICTB JJsI NMMPOBEAEHHUS IMPOMEXYTOUHOM
ATTECTAIIMM  OBYYAIOIIUXCA IO TIPAKTUKE B  ®OPME
IMPAKTUYECKOM MOATOTOBKHA

Copep:xaHne MPOMEKYTOUHOM aTTECTAIlMU MO MPOU3BOJCTBEHHON IMpakTUKe B (opMme
MPaKTUYECKONH MOATroTOoBKU «CepBUCHAs NMPAKTHUKA» PACKPBIBAETCS B KOMILUIEKTE OLIEHOYHBIX
CpeacTB (KOHTPOJMPYIOIIUX MaTepuanoB), NpeIHA3HAYEHHBIX JJIsi MPOBEPKU COOTBETCTBUS
YPOBHSI MPAKTUYECKOM MOJITOTOBKH CTyIeHTa o mpakTuke TpedoBanusm OI'OC BO 3++.

OrneHOYHBIE CPEICTBA MO MPAKTUKE B (hOpME MPAKTHUECKON MOATOTOBKHU COJEpIKAT:

- TpeOOBaHUS K OTUETHOM JOKYMEHTAIlMU (IHEBHUK, OT3bIB PYKOBOJUTEINS MPAKTUKU OT
OpraHM3alM, OTYET CTYJEHTA [10 UTOraM IIPAKTUKHN)

- TpeOOBaHMS K 3allUTe OT4YeTa IO HTOraM MpPaKTUKH B QopMe MPaKTUUECKOM
MOATOTOBKU
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- IPUMEPHBIE BOIIPOCHI MPOMEKYTOYHON aTTeCTallMK MO CEPBUCHON MPAKTHKE.

4.1. [loka3aTeu 1 KPpUTEPHUU OLEHKH WHIUKATOPOB JTOCTHKEHUSI KOMIIEeTEeH Ui

Kon
KOMIIETE
HITUH

KO,H 1 HAMMCHOBAHUC
HHAWKATOpa JOCTHKCHUA
KOMIICTCHIINH

IMokazarenn/Kpurepun oueHkH
MHMKATOpa JOCTHKECHHS
KOMITETEHIINN

Ne 3amanus

O1eHoYHOE
CPEICTBO

YﬂnBepcaanue KOMIIETCHIIMHA

VK-1

VK-1.1 leMoHCTpUpYET 3HAHUE
NPUHIUIIOB cOopa, oTOopa 1
00001eHnst vHpOpMaIHH,
METOJI0JIOT MU CUCTEMHOTO
MOJXOMa AJIsl peLIeHHS
npodecCHOHANBHBIX 33/1a4

3HaTh: NpUHIMUIEI cOopa, oTOopa 1
000061eHus uHpopmanny,
METOJI0JIOTUM CUCTEMHOT'O MOX01a
JUISL pelIeHHs NpogecCHOHABHBIX
3a1ad.

Ymers: cobupatb, 00pabaThIBaTh U
00001aTh nH(pOpPMAIIHIO,
IPUMEHSATD METOZOJIOTHIO
CHCTEMHOTO NOAXO0MA IS PeILCHUS
npodeccnoHabHBIX 3a1ad .
Buagets: mpunmumamm  cOopa,
otbopa u 00001menus
uHdopmanuu, METO/I0JIOTHEH
CHCTEMHOT'0 MOJIX0J1a JJISl PELICHHS
npodeccrHoHAIBHBIX 3a/1a4

1,2,3,4,5

JIHEBHUK 1O
MPaKTHKE,
OTYET 110
MPaKTHKE,
3amura oTyera
IO MPaKTUKE

VK-1.2 Ananusupyet u
CUCTEMATH3UPYET Pa3HOPOIHBIE
JIaHHbIE, OCYILLECTBISET
MIPOLIEAYPHI aHAIH3A TPOOIEM H
TIPUHATHS PELICHUN B
po¢heCCHOHATIBHOM NeSTeTFHOCTH

3HaTb: METOJOJIOTHIO aHalu3a |
CIIOCOOBI cUCcTeMaTH3aLuH
Pa3sHOPOJHBIX JTAaHHBIX,
OCYILIECTBIICHHS TIPOIEAYp aHaTU3a
npo0JeM W TPUHATHSA pPEIICHHH B
podeCcCHOHANBHON NS TeIbHOCTH.
YwmeTs: aHaJIM3UPOBATh u
CHCTEMaTH3UPOBaTh Pa3HOPOTHEIE
JAHHBIE, OCYIIECTBIIATH MPOIETYPHI
aHainM3a TpodJieM W TPHHATHA
peuieHnii B mpodeccroHaNbHOMN
JeSITEIbHOCTH .

Bnaners: HaBblIKamMM aHauM3a M
cucTeMaTU3aLuu Pa3sHOPOIHBIX
JAHHBIX, OCYILIECTBIECHUS IPOLIETYD
aganmm3a TpobJIeM W  MPHHATHSL
pemiennii B mpodeccrnoHaIbHOM
JIeSITETPHOCTH.

2,3,4,5

JIHEBHUK MO
HpaKTHKE,
OTYEeT O
HpaKTHKE,
3amura oTdyeTa
0 TIPaKTHKE

VYK-1.3 IIpuMeHseT HaBbIKH
HAYYHOT'O TTOMCKA U MPAKTHIECKOU
paboTHI C HICTOYHUKAMH
UHPOPMALIUU; METOIAMU
MIPUHATHSI PCILICHUHA

3HaTh: METOJOJIOTHIO HAYYHOTO
MOWCKA M TIPAKTHIECKOH paboTHI ¢
HCTOYHHKAMU nH(OPMAIINH;
METO/Ibl IPUHATHS PEIICHUH.
YMeETh: MPUMEHSTD HaBBIKU
HAy4YHOTO MOMCKA M MPaKTUUECKOM
padoThI c HCTOYHHKAMH
UHQOPMALIUU, METOIbI MPHHATHUSI
pelmieHuid B COOTBETCTBUHU  C
IMOCTaBJICHHOM 3amaduci B
npodeccnoHaTEHOM eATETPHOCTH.
Bianeth: HaBBIKAMH ~ HAyYHOTO
MOWCKAa M TIPAKTHIECKOH paboTHI ¢
HCTOYHHMKAMU WH(OPMAIINH;
METOJIaMH1 TPUHSATHS PEIISHUH.

JIHEBHHK 10
MIPaKTHKE,
OTYET 110
MpPaKTHKE,
3ammra oTyeTa
IO MPaKTUKE

YK-2

YK-2.1 JleMoHCTpUpYET CIOCOOBI
pEIICHNS TOCTABICHHBIX 3a/1a4 U
0XKU/TaEMBbIC PE3YJIbTAThI

3HaTh: CITOCOOBI penieHus
MOCTABJICHHBIX 3amay u
JIOCTHKCHUS 0KUTaeMBIX
pE3yIbTATOB.

YMeTh:  OpUMEHSTH  CIOCOOBI
pellicHHs TOCTABICHHBIX 3aad u
OIICHKU OXKHMJACMBIX PE3YJIbTATOB B
LEJSIX MX JJOCTHIKEHHSL.

4,5

JIHEBHHUK 10
MpPaKTHKE,
OTYET 110
MpaKTHKE,
3amura oTyeTa
IO MPaKTUKE
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Bumangeth: cmocobamu  pemieHwHs

MTOCTaBJICHHBIX 3amay u

JOCTHKEHUS 0KUTaEMBIX

PE3yJIbTATOB.
VYK-2.2 Ananuzupyet 3HAaTh: METOJIBI ¥ CIIOCOOBI aHAIN3a 3,4,5 JHeBHUK 1O
aJbTCPHATUBHBIC BAPUAHTHI ANBTCPHATUBHBIX BAPUAHTOB MPaKTHKE,
PEIICHUIA ISl TOCTHKCHUS PCIICHHMIA JJIs1 TOCTHKCHUS OTYEeT O
HAMCUCHHBIX PE3YJIbTATOB; HAMCUYCHHBIX PE3YJIbTATOB; MPaKTHKE,
pa3pabaThIBaTh IJIaH, ONPEEIATh | Pa3pabOTKH IJIaHa, OTPECIICHUS 3amura oTyeTa
IIeJIEBBIE ATAITBI 1 OCHOBHBIE [IEJIEBBIX 3TANIOB U OCHOBHBIX 10 TIPAKTHKE
HampaBJIeHUs paboT HaIpaBJICHUN paboT.

YMeTh: aHATU3UPOBATh

aNbTepHATHBHBIC BaPHAHTHI

PCIICHHUIA JJIsl TOCTHKCHUS

HAMCUYCHHBIX PE3YJIbTATOB;

pa3pabatbIBaTh IUIaH, OMPEACIITh

LIEJICBEIC TAIBI U OCHOBHBIC

HATIPaBJICHUS padoT.

Biiajiets: HaBBEIKAMU aHAITN3a

aNbTepPHATHBHBIX BAPUAHTOB

peIIeHw A1 TOCTIKESHUS

HaMEUYEHHBIX PE3yIbTaTOB;

pa3paboTKH IJIaHa, ONIPEIeIICHIS

[IEJIEBBIX 3TAINIOB U OCHOBHBIX

HaIpaBJICHUH paboT.
VK-2.3 Hcnonb3yeT pa3nuaHbie 3HaTh: pa3IUYHbIC METOIMKH JIJIS 5 JIHEeBHUK TIO
METOJIMKH JUTs pa3pabOTKH Leyell | pa3paboTKu Lelei U 3a1au MPaKTHUKE,
U 3a/1a4 MMPOCKTA; MPOCKTA; METOBI OLICHKH OTYET T10
PYKOBOJICTBYETCS] METOAaMH MPOJIOJKUTEIBHOCTA U CTOUMOCTHU MPaKTHUKE,
OIICHKHY TPOJIOJDKUTEIIEHOCTH U MPOCKTA, a TAKKE OLICHKH 3ammra oT4era
CTOMMOCTH TPOEKTA, a TAKIKE PECYpPCHBIX 3aTpar. MO TIPaKTHUKE
MOJKET PacCUUTaTh PECYPCHBIC YMeTh: HCTIOTB30BaTh pa3IHYHBIE
3aTpaTel METOIVKH [T Pa3paboTKH Lenel 1

3a/1a9 IPOEKTa; IPUMEHITD METOABI

OIICHKH MPOIOJDKATEIIEHOCTH H

CTOMMOCTH IIPOEKTa, a TAK¥Ke

paccYnThIBaTh PECypPCHBIE 3aTPAThI.

Buajets MeToTMKaMU pa3pabOTKU

LeNel U 3aJad IPOeKTa; METOAaMHU

OLICHKH MPOJIOJKATEIILHOCTH U

CTOMMOCTH IIPOEKTA, CIIOCOOaMH

OLICHKH PECYPCHBIX 3aTpar.

VK-3 VK-3.1 JleMoHCTpUpYET 3HAHUE 3HaTh: MHAUBUYaIbHO- 3,4,5 JIHEBHUK MO
WH/IUBUYaIbHO- TICUXOJIOTUYECKUE CBOMCTBA MPaKTHUKE,
TICXOJIOTHYECKUX CBOWCTB Cy0BeKTa COIHaTBLHOTO OTYeT 10
CcyOBEKTa COMAEHOTO B3aMMO/ICHCTBUSA; OCHOBHEIC TpaKTHKE,
B3aMMOJICHCTBHS; 0OCOOCHHOCTEH, | TEOPHH JIUAECPCTBA; CTHIN 3ammrTa oT4eTa
MIPaBUJI ¥ IPUEMOB COLHAIFHOTO | JHISPCTBA X BO3MOXXHOCTH UX 0 TIPaKTHKE
B3aMMOJICHCTBHS B KOMAaH/IC; MIPUMEHEHHS B PA3TUIHBIX
0COOEHHOCTEH MOBEACHHS TPYMIT | CHUTYAIHSX.

Jrozieit, ¢ KOTOPBIMU YMeTh: opraHu30BaTh COOCTBEHHOE

OCYIIECTBIISICT B3aUMO/ICHCTBUE, | COLMAIbHOE B3aMMOJICHCTBHE B

YYUTBIBACT UX B CBOCH KOMaH/Ie.

JIESTETBHOCTH; TICUXOJIOTHH Buagers: mpuemamu

COLIMATIBHO-POJIEBOTO 1 MEXITUYHOCTHOT'O B3aUMOJICHCTBUSI.

KOMaHTHOTO B3aUMOJCHCTBUS;

OCHOBHBIX TEOPHH JIUICPCTBA;

cTUJIed TuAepcTBa U

BO3MOJKHOCTEH UX MIPUMEHCHHS B

Pa3IUYHBIX CHTYalUsIX

VK-3.2 OpraamsyeT coOCcTBeHHOE | 3HAaTh: 0OCOOEHHOCTH, TIPAaBHIIA U 4,5 JIHEeBHUK TIO
CONMANBEHOE B3aNMOIeIiCTBHE B TIPUEMBI COLMATEHOTO TIPaKTHKE,
KOMaH/I€; OIpEeJeIIsieT CBOIO POJIb B B3aUMOJICHCTBUS B KOMaH/IE. OTYEeT 1O
KOMaHJIe; MPUHUMACT YMeTh: YUUTHIBATH B COBMECTHOU MPaKTHUKE,
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palrOHAaIbHbIC PEIICHHS U
00OCHOBBIBATH UX; IJIAHUPYET
[IOCJIEN0BATENLHOCTD LIAr0B IS
IOCTUKEHUS 3a1aHHOTO
pe3ynbTara. YUUTHIBAET B
COBMECTHOMU JEATEILHOCTH
0COOEHHOCTH HOBEIECHUS U
OOIIIEHHUS PA3HBIX JIFOICH, TOTOB
MIPOSIBJIATH TOJICPAHTHOCTH M
aCCEPTUBHOCTD B MEIKIMIHOCTHOM
B3aMOCHCTBUHI

IEATETFHOCTH 0COOEHHOCTH
MOBEJICHUS U OOILICHUS PAa3HBIX
JIFO/ICH, MIPOSIBIATH TOJICPAHTHOCTh
U aCCEPTUBHOCTH B
MEXIIMYHOCTHOM B3aMMOIEHCTBUU.
Briagers: TEXHOIOTUSIMH CO3IaHUS
U YIpaBJICHUS KOMaHJIOH.

3amura oTdyeTa
MO MPaKTUKE

YK-3.3 OcymiectBiser 3HaTh: 0COOEHHOCTH TTOBEICHUS 4,5 JIHEeBHUK TIO
MEXIIMYHOCTHOE B3aUMOJCHCTBHUE, | TPYIII JIIOIEH, C KOTOPBIMU TpaKTHKE,
IUIAHUPOBaHUE COOCTBEHHBIX OCYLIECTBIISIET B3aUMO/ICiCTBHE, OTYET 110
JIEHCTBUN ¥ KOOPAMHAIIMIO OOLIHX | YYUTHIBACT UX B CBOCH MPaKTHUKE,
JIEWCTBUHN JUIS JOCTHXKEHMS OOLIMX | AEATEIBHOCTH; ICHXOJIOTHIO 3ammra oT4era
MOCTABJICHHBIX LIEJICH; TIPUMCHSET | COLMAIBLHO-POJICBOTO H O TIPaKTUKE
TEXHOJIOTUH CO3JaHus U KOMaH/THOTO B3aMMOJICHUCTBHSI.
yIpaBJICHUs] KOMaHIIOM YMerTb: onpenensaTs CBOIO poJjib B

KOMaH/[e; IPHHUMATh

pannroHaJIbHBIC PEIICHHUS U

00OCHOBBIBATh WX; IUTAHUPOBATH

MOCJIEIOBATEIFHOCTD IIATOB IS

JOCTIDKEHUS 3aJaHHOTO

pesymibTara.

Biiajiets: npueMamMu miIaHUPOBAHUS

COOCTBEHHBIX JICHCTBUN U

KOOpAWHAIIMEH OOIIUX ICHCTBHIA

JUISL TOCTHIKEHUS! 00IINX

TIOCTABJICHHBIX IIEJIEH.

VYK-4 VK-4.1 JleMoHCTpUpYET 3HAHUE 3HaTb: 6a30BbBIC MOHATHS 5 JIHEBHUK IO
MIPUHITUIIOB TIOCTPOCHUS YCTHOTO W TPaMMaTHYEeCKOTO CTPOS TIPaKTHKE,
MMUCHMEHHOTO BBICKA3bIBAHMS HA | M3Y4aeMOTO S3bIKa; OCHOBHBIE OTYeT 10
TOCYJapCTBEHHOM W MHOCTPAHHOM | MOJIENH CIIOBOOOPa30BaHMUS; TIpaKTHKE,
sI3BIKaX; TPEOOBAHUS K JIEITOBOM 00IIeyITOTPEONTENHHYIO JIEKCHKY; 3amura oT4eTa
YCTHOH 1 THCEMEHHOH OCHOBBI CTPAHOBEICHUS, YIIEMEHTHI 10 TIPaKTHKE
KOMMYHHUKAIAH Ha CPaBHUTEIBHON KyJIBTYPOJIOTHH,
rOCYapCTBEHHOM M MHOCTPAHHOM | CTHJINCTUKH M CTPOSI H3y4aeMOro
SI3BIKAX; OCHOBHBIC SI3BIKA.

KOMMYHUKATHBHEIC CPEJICTBA U YMerh: 00mmaThess Ha MHOCTPaHHOM

TEPMHUHOJIOTHIO B TOM YHUCIIE HA SI3BIKE, HCIIOJIb30BATh

HWHOCTPaHHOM SI3bIKE, WHOCTPAHHBIH SI3bIK B

UCIIOJNIb3yEMBbIE B aKaJIEMUYECKOM | MEXJIMYHOCTHOM OOIICHUH;

1 IpoecCHOHATEHOM MOHUMATD YCTHYIO

B3aMMOJICHICTBHI MOHOJIOTHYECKYIO U
JNAJIOTHYECKYIO Pedb Ha OBITOBEIE,
colMaNIbHBIE U TPO(EeCCHOHATBHBIE
TEMBI.
Biagets: Hanbonee
yHoTpeOuTenpHOM (0a30BO)
rpaMMaTHKOM, OCHOBHBIMHU
rpaMMaTHYCCKUMU SIBIICHUSIMH U
HaBbIKAMHU Pa3roBOPHO-OBITOBOM
peuun (HOpMaTUBHOE
MIPOU3HOIICHUE U PUTM PEUN);
OCHOBHBIMH HaBBIKAMH
MMCbMEHHOM peyn.

YK-4.2 'paMOTHO # SICHO CTPOHUT | 3HATH: OCHOBHYIO 4,5 JIHEeBHUK TIO

MOHOJIOTHYECKYIO U
JTUAIOTHYECKYTO PeYb B paMKax
MEXITMYHOCTHOTO U
MEXKYJIBTYPHOT'O OOIICHUS Ha
roCyAapCTBEHHOM U MHOCTPaHHOM

SA3bIKaxX

TEPMHHOJIOTMYECKYO JIEKCHKY T10
CcBOEMY MPO(DHITIO U IEKCUKY
HEWTPAILHOTO HAYYHOTO CTHUJIS,
JJIEMEHTHI CPAaBHUTEIBHOM
KYJIbTYPOJIOTHHU, CTHJIMCTHKH H
CTPOSI U3y4aEMOT0 SI3bIKA.

MIPAKTHKE,
OTYET 110
MIPaKTHKE,
3amura oTyeTa
0 MPaKTUKE
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YMeTh: UCI0JIB30BaTh
HWHOCTPaHHBIH SI3bIK B
npohecCHOHaATbHON
KOMMYHUKAIIH; TUCATH JCJIOBHIC
MUChMA HA HHOCTPAHHOM SI3bIKE;
CaMOCTOSTEIIFHO paboTaTh CO
CIeLHaNbHON TUTepaTypol Ha
WHOCTPAaHHOM SI3bIKE C IICTBI0
MOTy4eHHS PO EeCCHOHATHHOM
HH(OPMAIIHH.

Buagers: ocHOBamMu
CTPaHOBEACHMUS, CTHIINCTHKH U
CTpPOSI U3y4aeMOT0 SI3bIKA;
OCHOBHOI TEPMUHOJIOTUYECKOM
JICKCHKOM TI0 CBOEMY TPOQIITIO U
JICKCUKY HEWTPATbHOTO HAYYHOTO
CTHIIS.

VK-4.3 leMmoHCTpUpYET
CITOCOOHOCTh HAXOHTD,
BOCIIPUHUMATb U UCIIOJIb30BATH
nH(OPMAIIHIO HA
rOCYAapCTBEHHOM M MHOCTPaHHOM
SI3bIKAX, MOJYUYCHHYIO U3
MEYaTHBIX U JIEKTPOHHBIX
HCTOYHHKOB ISl PEILICHUS
CTaHIAPTHBIX KOMMYHHKATHBHBIX
3aj1a4; BECTH PEUEBYIO
JIESITEIIbHOCTh Ha
rOCYIapCTBEHHOM M HHOCTPAHHOM
SI3BIKAX

3HaTh: OCHOBHYIO
TEPMUHOJIOTHYCCKYIO JICKCHKY T10
CBOEMY MPOIITIO U ICKCUKY
HEHTPaIbHOTO HAYYHOTO CTHIIS,
3JIEMEHTHI CPABHUTEIBHOM
KYJbTYpPOJIOTHH, CTHICTUKA 1
CTPOSI N3y9aeMOT0 BTOPOTO SI3bIKA.
YMeTh: UCTOJIb30BaTh
HWHOCTPaHHBIH SI3BIK B
MEXJIMYHOCTHOM OOIICHUH;
MMOHUMATh YCTHYIO
MOHOJIOTUYECKYIO U
JIMATIOTHYECKYFO PeUb Ha OBITOBEIC,
COLMANIbHBIC U MPO(HECCHOHATBHBIC
TEMBI; aHAJTH3UPOBATH
0COOEHHOCTH COLIHAIBHOTO
B3aUMOJICHCTBUA C YUETOM
HAIIMOHAIBHBIX, STHOKYJIBTYPHBIX,
KoH(eccrnoHAIBHBIX
0COOCHHOCTEH: BHUMATEIBHO
CJIYIIATh U TBITAsACh MOHATH CYTh
HICH APYTUX, NaXKE €CIIH OHU
MPOTHBOPEYAT COOCTBCHHBIM
BO33PCHUSM.

Buaiets: 6a30BBIMU HaBBIKAMHU
repeBoia MpoQecCHOHATEHOTO
TEKCTa; HAaBBIKAMH TIOJIb30BAHUS
3JIEKTPOHHBIMH pecypcamu IS
COBEpIICHCTBOBAHUS 3HAHUN
WHOCTPAHHOTO S3bIKa U PaOOTHI C
nmpodeccHoHaIBHO
OpPUCHTHUPOBAHHBEIMH MaTepHaIaMH
HA MHOCTPAHHOM SI3BIKE.

4,5

JIHEBHUK IO
MIPaKTHKE,
OTYET T10
MpaKTHKE,
3amura oTdyeTa
IO TIPaKTHKE

VK-5

VK-5.1 Ananusupyer
0COOEHHOCTH MEXKYJIBTYPHOT'O
B3auMO/IeiicTBUS (IIpEeUMYIIECTBA
1 BO3MOXHBIE POOJIEMHBIE
CUTYaInM), 00yCIOBICHHBIC
pa3nu4reM 3THUYECKUX,
PETUTHO3HBIX ¥ IEHHOCTHBIX
CHCTEM

3HaTb: 4TO cO0OI NpenCcTaBIsIeT
MUPOBO33pEHUE, KaK OHO
(hopmupyeTcs U 10 Kakum
OCHOBAHHSIM MOJXET OBITh
THUITOJIOTH3UPOBAHO.

YMeTh: pa3audarh YpOBHU
TIO3HAHMSA, AaHATU3UPOBAThH
0COOCHHOCTH MEKKYIBTYPHOTO
B3aUMOJIEUCTBHSI.

Brnanets: cnocoOeH CTaBUTH
¢unocodckue BOpoCH U BUIETH
BO3MOJKHBIE HaIpPaBJICHUS X
pelIeHHUS.

JIlHEeBHUK MO
MIPaKTHKE,
OTYeT 1O
MIPaKTHKE,
3amura oTdyeTa
10 IPaKTHKE

YK-5.2 Mcnonp3yeT pa3nuyHble

3HaTb: (OPMBI U THIIBI

4,5

JIHEBHUK 1O
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(OpMBI U TUITBI KOMMYHHUKAIINH B
MHUpE KyJIbTYPHOTO MHOTOOOpa3us
U IEMOHCTPHUPYET BO3MOKHOCTH
B3aUMOTIOHMMAHHUS MEX Ty
00yYAIOIIHMUCS —
MPEACTABUTENSIMUA PA3TUIHBIX
KYJBTYpP C COOIOICHIEM
STUYECKUX M MEKKYIbTYPHBIX
HOPM

KOMMYHHKALUH B MUpE
KYJIETYPHOTO MHOTOO0pa3usl.
YMeTh: NPUMEHSTH Pa3INnYHbIC
(hOpMBI U TUIIBI KOMMYHHKALIUH.
Biiajiets: HaBBEIKAMH
B3aWMOTIOHHMAaHUS MEXKITY
00yJaroIUMUCS —
MIPEICTaBUTEISIMHU Pa3THIHBIX
KYJIBTYp C COOIOIEHUEM
STHYECKUX U MEXKYIBTYPHBIX
HOPM.

TIpaKTHKe,
OTYET 110
TpaKkTUKe,
3ammra oTyeTa
110 NPaKTUKE

VYK-5.3 JlemoHCcTpHpYeT 3HaTh: ATAIbl ICTOPUIECKOTO 4,5 JIHEeBHUK TIO
MIPaKTUIECKUE HABBIKM aHAJHM3a pa3ButHa Poccnu B KOHTEKCTE MpaKTHKE,
($HI0COPCKUX M UCTOPHIECKUX MHPOBOH UCTOPHUHU U KYJIbTYPHBIX OTYET 110
(haKTOB, OLICHKH SIBICHUN TpaauIi MHpA. HPaKTHKE,
KYJIbTYPBI; IPUMEHSIET pa3JInuHble | YMETh: AEMOHCTPUPYET 3amuTa oT4yeTa
CHOCOOBI aHAJIM3a M [IEPEeCMOTpa | YBaXKUTEIBHOE OTHOILICHUE K IO TIPaKTHKe
CBOUX B3IJISI/IOB B ClIy4ae HCTOPUUYECKOMY HACJICAUIO U
pasHoriIacuii 1 KOH(IMKTOB B COLIMOKYJIbTYPHBIM TPaIULUsAM
MEXKYIbTYPHOW KOMMYHHUKAIIMN | PA3IAYHBIX COIUAIBHBIX TPYIIIL.

Biiajers: HaBBIKAMH aHAITH3a

(HUTOCOPCKHUX M HCTOPUIECKUX

(hakTOB, OIICHKH SIBIICHUIN

KYJBTYPBI; CHOCOOCH MEPECMOTPETh

CBOM B3IJIAIHI B CITy4ae

pasHorIacuii 1 KOH(JIUKTOB B

MEXXKYJIbTYPHOH KOMMYHHKAIIHH.

YK-6 VK-6.1 JleMoHCTpUpYET 3HAHUE 3HaTh: OCHOBHBIE IPUHIIUIILI TalM- 5 JIHEBHUK IO
OCHOBHBIX IPUHIIUIIOB TaiiM- MEHEPKMEHTA, TEXHUKH U METOIbI HPaKTHKE,
MEHEPKMEHTA, METOI0B IUIAHUPOBAHMS JINYHOCTHOTO OTYET 110
TUTAHUPOBAHUS IMYHOCTHOTO pa3BUTHSL, TPHHLMITEI 00Pa30BaAHMUSL. NpaKTHKE,
Pa3BUTHSA, TPUHITUIIOB YmMmeTh: pa3pabaTeiBaTh 3ammrTa oT4eTa
o00Opa3oBaHUs Ka4eCTBEHHYIO CUCTEMY 10 TIPaKTHKE

OpTaHU3aAIH CBOCTO BPEMEHH.

Buagets: MeTomamMu

CaMOOPTaHU3AIMs, yMEHHUE

YIOPaBIATh COO0H, PYKOBOIUTH

MIPOLIECCOM YIPABIICHUS — BO

BPEMEHH, B TIPOCTPAHCTBE,

OOILCHNH, AETTOBOM MHUDE..
VYK-6.2 Ctpout aepeBo ueneit 3HaTh: METOIbl PACCTAHOBKH 5 JHeBHUK O
CaMOpa3BUTHUS, CTABUT IIPUOPHUTETOB U OIPE/ICIICHHS HPaKTHKE,
CTpaTernveckue, TAKTHUECKHE U | )KU3HEHHBIX IEJIeH. OTYET I10
oIepaTHBHBIC 3aJ1auH, YMeTh: onpenenuTs CBOU NpaKTHKE,
MIPHUACPKUBACTCS IPHHIIUTIOB BpPEMEHHBIE 30HBI, BRIPab0TaTh 3ammrTa oT4eTa
00pa30BaHUs BO BpeMs CBOW MHINBUAYAIBHBIN CTUIIb, 10 TIPaKTUKE
pea3anuy TPaeKTOPHH KOTOPBIH onpeAensieT BEIOop
caMOpa3BUTHSA WHCTPYMEHTOB TUTAHUPOBAHUS

BPEMEHHU.

Brangers: npaBunamu

LieJIeTIoNIaraHys, METOAaMH

o0ecIieueHnsT «PECYPCHOT0»

COCTOSIHUSI, CO3JIaHUSI TTOJIE3HBIX

TIPUBBIYEK.
VK-6.3 [Inanupyer camopa3BuTue, 3HATh: lIeJ€BbIe QYHKINU U 5 JIHEeBHUK 1O

JIOCTUTAET Liesel B yueoe,
CaMOBOCIMTAHUH U IPYTUX BHIAX
JIeSITEIbHOCTH, IEMOHCTPUPYET
CHOCOOHOCTH CAaMOCTOSITENILHO
peurath 00pa3oBaTeNbHbIC 3813491
B YCTAHOBJICHHBIN CPOK

2JIEMEHTEI CUCTEMEI TalM-
MEHEHKMEHTA.

YMETh: MaKCUMAITLHO
HCII0JIb30BaTh COOCTBEHHBIE
BO3MOJKHOCTH, CO3HATEILHO
YIPaBIATH TEUCHHEM CBOECH JKHU3HU
(camoompenensTbes) U
MPEO0JICBATh BHEIITHHE
00CTOATELCTBA HA pabOTE U B

MPaKTHUKE,
OTHYET TI0
MPaKTHKE,
3amura oTdyeTa
10 TIPAKTHKE

27




JINIHOMN KU3HU.

Bragers: HaBBIKAMH CO3IaHUS
CUCTEMBI CAMOMEHE)KMEHTA Ha
MPEANIPUSTUN U B TUUHOMN JKU3HHU.

YK-7 VYK-7.1 [lognepxuBaeT NOKHBIA | 3HATH: OCHOBHI (pU3HUYECKOU 5 JHeBHUK 1O
YPOBEHBb (hU3NIECKOT KYJBTYPBI U 3JI0POBOI0 00pasa MPaKTHUKE,
MOJITOTOBJICHHOCTH JIJISt JKU3HH, CPEICTBA U METOIbI OTYEeT O
oOecrieucHHs MOTHOICHHOM (hU3UYECKOM KYJIBTYPHI. MPaKTHUKE,
CONMANBHON U TPO(eCCHOHANFHON| YMETh: OCYIIECTBIISATh 3amura oTdyeTa
JESITETFHOCTH ¥ COOTIONaeT CaMOKOHTPOJb (PU3NIECKOTO 10 TIPaKTHKE
HOPMBI 37J0pOBOT0 00pa3a )KM3HU | Pa3BUTHS U HHU3NIECKON
TTOITOTOBJICHHOCTH.
Buazgets: ciocobamu
(bU3KYIBTYpPHO-CIIOPTUBHOM
JESITETBHOCTH JJIS1 TOCTHKCHUS
TOJIHOLIEHHOM COLUaIbHOU U
poheCCHOHATBLHOMN IEATSITBHOCTH.
VK-7.2 Ucnonb3yeT OCHOBEI 3HaTb: OCHOBHI 3710pOBOTO 00paza 5 JIHEeBHUK IO
(U3NYECKOM KyIbTypHl U JKU3HHU. MPaKTHUKE,
3I0POBOTO 00pa3a KU3HU IS YMeTh: UCTONB30BaTh OTYEeT 1O
OCO3HAHHOTO BhIOOpA 3710pOBbecOeperaroniye MIPaKTHKE,
3I0pOBbeCcOEepETraromx TEXHOJIOTHH. 3amura oTdyeTa
TEXHOJIOTHH C y4eTOM BHEIIHHUX U | Braners: HaBpIKaMU 310pOBOTO 10 TIPaKTHKE
BHYTPEHHHUX YCIIOBHH peann3aniyl | oopas3a >KU3HHU.
KOHKPETHOU Mpo(hecCHOHATBLHOM
JIESITETFHOCTH
VYK-7.3 Bnaxgeet cpeacTBamMu u 3HaTh: BIUSHUE 030POBUTEIHHBIX 5 JlHeBHUK 11O
METOJIAMHU YKPCIUICHUS CUCTEM (PU3UYECKOTO BOCIIUTAHHUS MPaKTHUKE,
WHIUBUYAIBHOTO 30POBbS, Ha YKPCIUICHHUE 3J0POBBSI. OTYEeT 1O
(u3nIecKoro YMeThb: BHINOJIHATH MPaKTHUKE,
CaMOCOBEPIIICHCTBOBAHHUS WHWBUYATBHO MOT00OpPaHHBIC 3ammra oT4era
KOMILIEKCHI 03I0POBUTEIBHON U MO TIPaKTUKE
aJlaNTUBHON (U3HYECKOM
KYJBTYpHI.
Biiajers: HaBBIKAMH U CpEACTBAMH
CaMOCTOSTENIFHOTO, METOINIECKU
MIPaBHIILHOTO TOCTHKECHUS
JOJDKHOTO YPOBHS (hPM3NIECKOI
MTOJITOTOBJICHHOCTH.
VK-8 VK-8.1 ObecneunBaet 3HaTb: IPUHIUIIEI 00ECTICUCHHS L5 JIHEBHUK IO
0e30macHbIC yCIOBUSA 0e30MacHbBIX YCIOBUI MPaKTHUKE,
KU3HECATCTbHOCTH TIPU KU3HEIEATCILHOCTH MPH OTYEeT 1O
YCTOHYMBOM (DYHKIIHOHHPOBAHUU | YCTOHYMBOM (DYHKIIMOHHUPOBAHUU MPaKTHUKE,
MIPUPOIHOM Cpenbl U MIPUPOTHOMN CPeNbl U 3amura oT4era
PaIMOHATIEHOM palroHaTbHOM MO TIPaKTHUKE
MIPUPOIONIOIH30BAHUHT TIPUPOOTIOIH30BAHNH.
YmMmerp: obecnednTh Oe30macHbIe
YCIIOBHS KU3HEIACSITECIBHOCTH MpHU
YCTOMYUBOM  (PYHKIIHOHHUPOBAHHUN
TPUPOTHOMN cpensl u
panroHaIbEHOM
MIPUPOJIOTIOIH30BAHUH.
Brajers: HaBbIKAMH 0O0CCIICYCHUS
6e30macHbIX YCIIOBUH
KU3HECATCITHHOCTH npu
YCTOWHYUBOM  (PYHKITHOHUPOBAHHUU
TPUPOTHON cpensl u
panroHaIbEHOM
TIPUPOJOTIONB30BAHHAH. .

VK-8.2 AHanu3upyeTt conpanbHO | 3HATH: METOMBI aHAIIN3A 1,5 JIHEBHHK 110

3HAYMMBbIC [TPOOJICMBI ¥ IIPOIIECCHI,
TIPOUCXOIAIINE B 00JIACTH
obecrnieueHus 0€30I1aCHOCTH
KHU3HEIEATCILHOCTH, OTIPEICIISCT

COLMAIbHO-3HAYNMBIX MPOOIIEM U
MPOLECCOB, MPOUCXOIAIINX B
obnacTu obecrieueHus
0e30macHOCTH

MIPaKTHKE,
OTYET 110
MIPaKTHKE,
3amura oTyeTa
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CITOCOOBI CHUYKCHHS PUCKOB,
CBSI3aHHBIX C JCATCIIEHOCTHIO
YenoBeKa

KHU3HEACATEIBHOCTH, OIPEACICHHS
CIOCOOOB CHMIXKEHUSI PUCKOB,
CBSI3aHHBIX C JIESITEILHOCTHIO
YEIIOBEKA.

YMeTh: aHATU3UPOBATh COIHATBHO-
3HAYUMBbIE TPOOIIEMBI M TIPOLECCHI,
MPOUCXOJIAINUE B 00JIaCTH
obecredeHust 0€30MaCHOCTH
KHU3HEACATSIBHOCTH, OIPEACIICHHS
CIOCOO0B CHUKECHHSI PUCKOB,
CBSI3aHHBIX C JIESITEILHOCTBIO
YeoBeKa.

Brajiets: HaBbIKAMU aHAH3a
COIMAbHO-3HAYMMBIX MTPOOIEM U
MPOIIECCOB, MPOUCXOISIINX B
o0nactu obecrieueHUs
0e30MmacHOCTH
KU3HEIEATCILHOCTH, OTPEIICICHUS
CIOCOO0B CHUKECHHSI PUCKOB,
CBSI3aHHBIX C JIESITENLHOCTBIO
YeIIoBeKa.

10 TIPaKTUKE

YK-8.3 Bnageer npuHIHATIAaMHA
obecriedeHust yCTOWIUBOCTH
00BEKTOB SKOHOMUKH,
MIPOTHO3UPYET Pa3BUTHE COOBITHI
U OLICHUBAET MOCIICACTBUS IPU
yrpo3e ¥ BO3HUKHOBCHUU
Ype3BbIUYANHBIX CUTYalUH U
BOCHHBIX KOH()JIMKTOB

3HaTh: MPUHITUIIB 00ECTICUCHHUS
YCTOWIUBOCTH OOBEKTOB
9KOHOMHKH, IPOTHO3UPOBAHHS
pa3BUTHsI COOBITUI U OLCHKU
MOCJICICTBHIA MIPU Yyrpo3e U
BO3HUKHOBEHHHU YPE3BbIYAMHBIX
CHUTYaIMii ¥ BOGHHBIX KOH(JIUKTOR.
YMeTh: : onpeneNsTh MPUHIIHITBI
obecrieueHns! yCTOMYMBOCTH
00BEKTOB 9KOHOMUKH,
MPOTHO3UPOBATh PA3BUTHE
COOBITHH U OIIEHUBATH
MOCJIE/ICTBHS TIPH YTpo3e U
BO3HUKHOBEHHHU YPE3BbIYAMHBIX
CHUTYaI[Mii ¥ BOGHHBIX KOH(JIUKTOB.
Brnanets: HaBbIKaMU 0OecTieueHUsI
YCTOMYUBOCTH OOBEKTOB
9KOHOMUKH, IPOTHO3UPOBAHUS
pa3BUTHsI COOBITUI U OLCHKU
MOCJICICTBH MIPU Yyrpo3e U
BO3HUKHOBEHHHU YPE3BbIYAMHBIX
CHTYal[Mii ¥ BOGHHBIX KOH(JIUKTOB.

1,5

JIHEBHHK 10
MIPaKTHKE,
OTYET 110
MIPaKTHKE,
3amura oTyeTa
IO MPaKTUKE

Ob6menpodeccuoHaJbHbIe KOMIIETEHIIHH

OIIK-1

OIIK-1.1 Onpenensier
MNOTPEOHOCTH B TEXHOIOTHUCCKUX
HOBALUIX U HHPOPMALIHOHHOM
obecrieueHnu B cdepe cepBuca

3HaTh: OCHOBHBIE TIPaBHJIA
BBIMTOJTHCHHS YePTEIKCH

YMeTh: mpOBOIUTE BEIOOP
PECypCOB, UCIIOB30BATh IPU
COCTABJICHUH YESPTEIKEH .
Bruagers: MmeTogaMu KOMaHIHOM
paboThI, MOJIB30BATHCS YUEOHO-
METOIMYECKOM JINTEPATYPOU.

2,3,5

JIHEBHHK 10
MpaKTHKE,
OTYET 110
MPaKTHKE,
3ammra oTyeTa
IO MPaKTUKE

OIIK-1.2 OcymecTBisieT MOUCK U
BHEIPEHHE TEXHOJIOTHIECKIX
HOBAIIM ¥ COBPEMEHHBIX
MIPOTPaMMHBIX IPOTYKTOB B
CEPBHUCHYIO ACSITEIBHOCTh
OpTraHU3aIIH

3HaTh: OCHOBHBIE TIPaBHJIA
BBITIOJTHEHUS YepTEKEn

YMeTh: IpOBOANUTE BEIOOD
PECYPCOB, UCTIOIL30BAThH TIPH
COCTaBJICHUHY YEPTEKEH.
BiageTs: MeTogaMu KOMaHIHOM
paboThI, MOJIB30BATHCS YUCOHO-
METOJIMYECKON JTUTEPATYPOM.

2,3,5

JIHEBHHK 10
MIPaKTHKE,
OTYET I10
MIPaKTHKE,
3ammra oTdyeTa
IO MPaKTUKE

OIIK-1.3 3naer u ymeer
HCIOJIb30BATh TEXHOJIOTHYECKHE
HOBAI[MM U COBPEMEHHOE

3HaTb: OCHOBHBIE METO/IbI PAOOTHI C
MPOrPaMMHBIMH HIPOJTYKTaMH,
TpeOoBaHUs] K HOPMAaTHBHON

JIHEeBHUK IO
MPaKTUKE,
OTYEeT N0
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MpOrpaMMHOE O0ecTieueHUE B
CEPBHCHOU JEATCIILHOCTU
OpraHu3aIuH

JOKyMEHTAIHH.

YMeTh: IPOBOAUTH MTOUCK
AITOPUTMOB JUI PELICHUs 3a4a4.
Brnaners: HaBbIKaMu 0opMIICHHS
ueprexelt no Enunoil cucteme
KOHCTPYKTOPCKOM JOKYMEHTAIHH.

TIpaKTUKe,
3amura oTyeTa
110 NPAKTUKE

OIIK-2

OIIK-2.1 Onpexensier uenu u
3a/1auu YIpaBICHUS
CTPYKTYPHBIMH TOPa3IeICHUSIMHA
MIPEOIPHUATHI CPephl cCepBUCa HITH
Ipyrux chepax, B KOTOPBIX
HEO0OXO0IMMO OCYIIECTBICHNE
CEpPBUCHOM JIeATETLHOCTH

3HaTb: OCHOBHBIE METO/IBI PAOOTHI €
nH(pOpMaMOHHOH 6a30H,
TpeOoBaHUS JOKyMEHTALUH B
CEpPBUCHOM JESATEIHLHOCTH.

YMeTh: mpOBOAUTH COOP UCXOTHOM
nH(pOpPMAINH U TUNIAHUPOBATH
MIOCIIEA0BATENLHOCTD MX PEIICHUI.
Brnanerts: nmons3oBaThes yueOHO-
METOJMUYECKON INTepaTypoit s
COCTaBJICHUS IpaUIecKoi 4acTn
paboT.

4,5

JIHEeBHUK MO
IpaKTHKE,
OTYET IO
MpaKTHKE,
3amura oTdyeTa
0 TIPaKTHKE

OIIK-2.2 Mcnonb3yeT OCHOBHBIE
METO/IbI ¥ IPUEMBI TUIAHUPOBAHUS,
OpraHu3aliy, MOTHBALMU U
KOOpAWHAINH ACATEIbHOCTH
TIPEATTPUATHH (TT0Ipa3aeIeHu )
MIPEOIPHUATHI CPephl CepBUCa HITH
Ipyrux cepax, B KOTOPBIX
HEOO0XOIMMO OCYIIIECTBIICHHE
CEpPBHUCHOM JIEATETLHOCTH

3HATh: TEOPETHYCCKUE OCHOBBI,
BUJIBI U YOPMBI CEPBUCHOM
JICSITETbHOCTH; OCHOBHBIC MPaBHJIa
0o0CcIy)KUBaHUS TIOTPEOUTEICIH;
KBaTU(UKAIIMOHHBIC W INIHOCTHBIC
TpeOOBaHUS K IIEPCOHATTY ChEPHI
cepBuca.

YMeTh: onpeneniaTs 0cOOEHHOCTH
JEeSTETBHOCTH (PUPM TI0 OKA3aHUIO
CEPBUCHBIX YCIYT, HATIPABICHHBIX
Ha yJIOBJICTBOPEHHUE MOTpEeOHOCTEN
YEIIOBEKa, IIENTU U 33]]a4d
YIpaBJICHUS CTPYKTYPHBIMU
MOIPa3/ICIICHUSIMH TIPEIIPUSTHIA
chepsl cepBuca WK Ipyrux chep,
B KOTOPBIX HEOOXOIMMO
OCYILIECTBIICHHE CEPBUCHOM
JeSITETHHOCTH.

Biiagers: HaBBIKAMH OTIPEICICHUS
1IeJIel 1 3a/1a4 yIpaBJICHUS
CTPYKTYPHBIMH TOJIPa3ICIICHUSIMH
MPEIIPUATHI CPEPhI CCPBUCA HITH
JIpyTuX cdep, B KOTOPBIX
HEOOXO0AMMO OCYIIECTBICHHE
CEpPBUCHOH JICSITEIEHOCTH.

JIHEBHUK IO
NPaKTHKE,
OTYeT O
MpaKTHKE,
3amura oTdyeTa
IO TIPaKTHKE

OIIK-2.3 OcymecTBnseT KOHTPOIb
JESITeIBHOCTH MPEIIPUATHIA
(moapasaeneHuii) mpeampusITHA
cheprl cepBuCca UK IPYTUX
cepax, B KOTOPBIX HEOOXOAUMO
OCYIIIECTBJICHHE CEPBUCHOMN
JIESITETFHOCTH

3HaTh: OpPraHU3alMOHHBIE OCHOBBI
CEPBHUCHOH JEATEIHLHOCTH; TEOPHUIO
OpTaHU3aINH 00CITYKUBAHIS,
Pa3sHOBHUIHOCTH yCIYT U UX
XapaKTePUCTHKY; KIaCCUPUKAIHIO
YCIYT 0 (PYHKITHOHAIEHOM
HAIPaBJICHHOCTH; METOJBI
TIPUEMBI TUTAHUPOBAHMUSA,
OpTaHU3AINH, MOTUBAIIMH U
KOOPIMHAIMH NI TEIbHOCTH
NpeAnpusATUi (1oapa3aeneHni)
cephl cepBrca WU Ipyrux chep,
B KOTOPBIX HEOOXO MO
OCYILIECTBJICHHE CEPBUCHOM
JeSITETHHOCTH.

YMeTh: CerMeHTHPOBATh
TMOTPEOUTENTLCKUIA PHIHOK
CEPBUCHBIX YCIIYT; MPUMEHATh
METOJBI ¥ TPUEMBI TUTAHUPOBAHHS,
OpTaHU3AINH, MOTUBAIIMH U
KOOPIMHAIMH IS TEIbHOCTH
NpeAnpusTUil (moapasaeneHni)

JIHEBHUK IO
NPaKTHKE,
OTYET T10
MpaKTHKE,
3amura oTdyeTa
0 TIPaKTHKe
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chepsl cepBuca WK Ipyrux chep,
B KOTOPBIX HEOOXO MO
OCYILICCTBIICHUE CEPBUCHOM
JICSITETIBHOCTH.

BuaneTs: TexHONIOTHEN peanr3anuu
CEPBUCHOM JICATCIHLHOCTH;
YMCHUSMHU IJIAHUPOBAHMS,
OpTaHU3aINH, MOTUBAIINH U
KOOPAWHAIINY IS TEIEHOCTH
peanpusITHiA (TIoIpa3aeeHui )
chepsl cepBuca WK Ipyrux chep,
B KOTOPBHIX HEOOXOIMMO
OCYILIECTBIICHUE CEPBUCHOMN
JICSITETBHOCTH, a TAKXKE
BBICTPAWBaHUS OTHOIICHUH C
MOTPEOUTETIEM C YIETOM €ro
cTaryca, COIUaIbHON
MPUHAIIC)KHOCTH, STHHICCKON 1
o011eit KyIbTYpBI B COOTBETCTBUH C
MEXIyHApOJIHBIMH U
HAIIMOHAJIFHBIMH CTaHapTaMH.

OIIK-3

OIIK-3.1 OeHnBaeT Ka4eCcTBO
OKa3aHHs YCJIYT B CEPBUCE HA
OCHOBE
KIINEHTOOPUEHTUPOBAHHBIX
TEXHOJIOTHI

3HaTh: 0COOCHHOCTH
(HhYHKIIMOHMPOBAHUS OTACIBHBIX
TPYII yCIyT; TPEOOBAHUS U
nmapamMeTpsl Ka4ecTBa YCIIyT U
00CITyKHBAHHUS, & TAKIKE
TpeOOBaHUs, NPEIbIBIISICMbIC K
0€301acHOCTH YCIIYT.

YMeThb: NpUMEHSITh
rOCY/apCTBEHHBIE MEXAHU3MBI
PEryIUPOBAHUS CEPBUCHOU
JIEATENBHOCTH, OCHOBHEIE
MTOJIOKEHUST CUCTEMBI
MEHEKMEHTA KaueCcTBa B
COOTBETCTBHH C MEIKIYHAPOIHBIMU
CTaHIapTaMH KadecTBa, B TOM
yucize 1CO 9000.

BuageTs: HaBBIKAMH
UCIIOJIb30BAHUST HOPMATHUBHBIX
JIOKYMEHTOB, JIOKYMEHTOB CHCTEMbI
MEHEKMEHTA KauecTBa B cepe
CepBHCa B MPAKTHYECKOM
JIEATENBHOCTH .

4,5

JIHEBHHK 10
MIPAKTHKE,
OTYET 110
MIPaKTHKE,
3ammura oTyeTa
IO MPaKTUKE

OIIK-3.2 OGecrieunBaer
TpeOyeMoe KauecTBO MPOIECCOB
OKa3aHWsl YCIYT B CEPBHCE B
COOTBETCTBHUU C
MEKIyHAPOIHBIMU K
HAI[MOHAIBHBIMHU CTAHAAPTAMHU

3HaTh: METO/IbI MPOBEICHHS
JKCIEPTHU3bI U (WJIN) THATHOCTHKH
00BEKTOB CepBHCA; OPraHU3aLUI0
KOHTPOJIsSI Ka4ecTBa mpoiecca
CepBHca, TapaMeTPOB MPOLIECCOB
CepBHCa, UCTIONIb3yEMbIX
MaTepUaJIbHBIX U HEMaTePUATBLHBIX
PECYpPCOB U CHCTEM
CEpBUCa;HOPMATHBHO-TIPABOBEIC
AKTBI TIO OLICHKE M KOHTPOJIIO
Ka4yecTBa MPOIIECCOB CEPBUCA,
ycIIyT u paboT.

YMeTh: aHaTU3UPOBaTh PE3YJIbTATHI
JIeATENILHOCTH B chepe cepBuca;
OCYILIECTBIISITH KOHTPOJIb KAYECTBA
npoiecca cepBuca, mapaMmeTpoB
MPOLIECCOB CEpPBHCA,
UCIIOJIb3YEMBIX MaTCPUATBHBIX U
HEMaTePHAIBHBIX PECYPCOB U
CHUCTEM CepBuca; paboTaTh C
HOPMATHUBHBIMHU TOKYMCHTAMH U

4,5

JIHEBHHUK T10
MIPAKTHKE,
OTYET I10
MIPAaKTHKE,
3amura oTdyeTa
0 MPaKTUKE

31




HOPMAaTHUBHO-CITPABOYHOU
uHpOpMaIKeH, MPUMEHICMBIMU
TP OLIEHKE U KOHTPOJIE KayecTBa
IIPOLIECCOB CEPBHUCA, YCIIYT U padorT.
BuageTs: HaBBIKAMH OpraHu3alun
U OCYIIECTBIICHUSI KOHTPOJIS
KadecTBa Mpolecca cepBuca,
TapaMeTPOB MPOIECCOB CEPBHCA,
HCTIOJB3yEMBIX MaTEePHUANbHBIX U
HEMaTePHAIBHBIX PECYPCOB U
CHCTEM CEpBHCa; METOJAaMHU OILICHKHI
¥ KOHTPOJIS Ka4ecTBa IMPOIIECCOB
cepBHca, YCIYyT U padoT.

OIIK-3.3 O0ecnieunBaeT oKa3aHue
YCIYT B COOTBETCTBUU C
3asBJIEHHBIM KaYECTBOM

3HaTh: 0COOCHHOCTHU BBIOOpA
PECYPCOB U CPEICTB C YUETOM
TpeboBaHuil moTpeduTens n
co0JtoieHHH cTaHIapTOB KayecTBa
YCIIYT; METObI M MHCTPYMEHTBI
HAXO0KJCHHS, aHaJIH3a U 00pabOTKH
Hay4YHO-TEXHUUYECKOU
nH(pOpPMAIINH, OTEYECTBEHHOTO U
3apy0eKHOT0 OMbITA B CEPBUCHOM
JIeATEIbHOCTH.

YMeTh: uccnenoBaTh
COLIOKYJIbTYPHBIH 00JIHK
norpeduTess, noaonpars
COTPYAHUKOB, 00JIaIAIOIINX
HE00XOAUMBIMU
TICUXOJIOTUYECKIMH KaueCTBaAMHU
JUtst pabOTHI C TOTPEOUTENIEM;
(hopMHpOBaTh KIIMEHTYPHBIE
OTHOIIICHHUS .

Brnanets: MeTOAaMu UCCIeI0BAHHS
COLMOKYJIBTYPHOT'O O0IINKa
TMOTPEOUTEIIST; METOIaMHU
MPEAOCTaBICHHsI KAUEeCTBEHHBIX U
KOHKYPEHTOCIIOCOOHBIX YCIYT U
paboT.

4,5

JIHEBHUK IO
TpaKkTUKe,
OTYET I10
TpaKkTUKe,
3amura oTyera
110 NPaKTUKE

OIIK-4

OIIK-4.1 OcymecTBaser
MapKETHHTOBBIE UCCIIEIOBaHMUS
PBIHKA yCIIyT, MOTHUBALIUIO
noTpeduTeneld 1 KOHKYPEHTOB

3HaTb: ATAIbI U MOPSAIA0K
OpraHM3aliy Tpolecca
Ka4eCTBEHHOT'O CEPBHUCA;
TpeboBaHus, NpeIbIBIISIEMbIE K
OpraHM3ali KOHTAKTHOM 30HbI
MIPEANPHUATHS CEPBHCA; TOBEICHUE
MOTPEOUTENS U IIPOU3BOJIUTEIS B
chepe cepBUCHBIX YCIYT B paboT.
YMerb: opraHi30BbIBaTh OKa3aHHE
Ka4eCTBEHHBIX YCIIYT, BBISBISThH
po0JIeMbl Ka4eCTBa Ha Pa3IUYHBIX
JTarax rnpolecca cepBuca u
MIPOBOANUTH OTOOP KAUECTBEHHBIX
PECypCcoB U CPeCTB ATl OKa3aHUs
YCIYT ¢ y4ETOM TpeOOBaHHUN
TOTpeOUTENS.

BuaneTs: HaBbikamu 3 GeKTHBHON
OpraHM3aliy KaueCTBEHHOTO
Mpoliecca CepBrca U HaBbIKAMHU
mo00pa U3 UMEIOIUXCS PECYPCOB
U CPEJICTB, TEX KOTOPHIE CMOTYT
00ecreyuTh KauecTBO YCIyT
MIPEANPHUATHS C YYETOM
TpeboBaHuUi1 MoTpedUTEINCH.

4,5

JIHEBHUK IO
TpaKkTUKe,
OTYET I10
TpaKkTUKe,
3amura oTyera
10 TIPaKTHKE

OIIK-4.2 Opranusyet
IPOABMKEHHE U IPOJAKHU

3HATh: METOAbI MPOBEACHUA
MAapKETHHI'OBBIX HCCHGHOB&HHﬁ,

4,5

JIHEBHUK IO
TIPAKTHKE,
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CEPBHCHOTO TIPOTYKTa, B TOM
YHUCJIE C OMOILBIO OHJIAWH U
WHTEPHET TEXHOJIOT i

TaKue KaK METOJ aHaJOTHil, METO/T
CTaTUCTHYCCKUIA,
MPOrHO3UPOBAHUE.

YMeThb: NpoBOIUTH
MPEIBAPUTEILHBIX MAPKETUHT OBBIX
HCCIICIIOBAHUI MTOBEICHHS
MOTPeOUTENCH, UX MPETCH3HIA,
JKaI00, peKIamMariyii.

BianeTs: ocHOBaMU TIaHUPOBAHUS
CTpaTeruy MapKEeTHUHTA, aHAIH3a
BO3MOYXHOCTH TIPUMEHEHUS
MapKETHHTa, MAPKETHHTOBBIX
HCCIICIOBAHUIA, TIOBEACHUS
MOTpeOUTESL.

OTYET 110
TpaKTUKe,
3amura oTyeTa
110 NPAKTUKE

OIIK-4.3 ®opmupyet
CHelnManu3upOBaHHbIE KaHAJIBI
cOBbITa CEPBUCHBIX MPOAYKTOB U

ycIyr

3HaTh: CICU(PUKY UHTCPHET-
MapKeTUHTa.

YMETh: B3aNMOJICHCTBOBATE C
MOTPEOUTENIEM U OPTaHU30BHIBATh
MPOJIBUIKEHUE U MIPOJAKH
CEPBHCHOTO MPOIYKTa, B TOM YHCIIC
C TIOMOIIIbIO OHJIAMH U UHTEPHET
TEXHOJIOTHH.

BiageTs: 0CHOBHBIMU
HHCTPYMEHTaMHU MapKETHHTOBBIX
KOMMYHHUKAIIH, B TOM YHUCIIE B
Internet.

4,5

JIHEBHUK IO
MpPaKTHKE,
OTYET I10
MpaKTHKE,
3amura oTyera
IO MPaKTUKE

OIIK-5

OIIK-5.1 Onpenenser,
aHaJIM3HUPYET, OLICHUBAET
MIPOM3BOICTBEHHO-9KOHOMUYECKHUE
NOKa3aTelu NpeANpUsITHI cepBrca

3HaTh: KaHAaJbI COBITA CEPBUCHBIX
MPOAYKTOB U YCIIYT.

YMeTh: rpaMOTHO U pallMOHAIBHO
BBIOUpATh KaHaJbI COBITA
CEPBUCHBIX MTPOAYKTOB U YCIYT.
Biagers: criocoOHOCTEIO
BBICTPanBasi COBIT, ONIPEICIIATE
MMPHOPUTETHOCTD TEX MJIH MHBIX
KaHAJIOB, OIPEACIISATD UX
ONTUMAITEHYIO KOH(PHUTYPAIIHIO 10
[IUPUHE U TIIyOHHE C YIETOM
COOTBETCTBHS KaHaja cObITa
TUITY TOBapa, €ro PHIHOYHOMY
MTO3UIIMOHUPOBAHUIO U C
MaKCUMAaJIbHO BO3MOYKHBIM
OXBATOM IIEJICBBIX TPYIIIT
oTpeduTeINeH.

3,5

JIHEBHUK IO
MpaKTHKE,
OTYET I10
TpaKkTUKe,
3amura oTyera
0 MPaKTUKE

OIIK-5.2 [Ipunumaer
9KOHOMHYECKH 000CHOBAHHEIE
YIIPaBJICHYECKHE PeIICHHS

3HAaTh: OCHOBBI OPTaHU3AIUH
JEeSITeIbHOCTH TPEATPHITHS
cepBuca, MOTPeOHOCTH KIMEHTOB,
CTPYKTYPY OOCITY>KHBaHUSI C
y4eToM

TIPUPOTHBIX U COITMATTBHBIX
(hakTopos;.

YMeThb: BHISIBIISATh H yYUTHIBATh
TpeboBaHus OTpedUTENeH Ipu
OpraHM3aIiK IpoLecca CepBUCa;
OCYLIECTBIISITH BEIOOP PECYPCOB U
CPEICTB Ui OpraHU3aluu
Tporiecca cepBuca.

Biajers: HaBBIKAMH aHATH3a
TpeboBaHUi MOTPeOUTENSI; BHIOOpA
PECYpPCOB [T OCYIIECTBICHUS
CEpPBUCHOM JESTEIHLHOCTH.

JIHEBHUK IO
MpaKTHKE,
OTYET T10
MpaKTHKE,
3amura oTdyeTa
0 TPaKTHKE

OIIK-5.3 ObecneunBaet
9KOHOMHYECKYIO 3P (HEKTHBHOCTh
CEPBHCHOU JEATCIIEHOCTU
TPEIPUATHS

3HaTh: OCHOBHBIE KJIacCH(pUKAITIH
YCIIYT U MX XapaKTePUCTHKY;
MeTo/1bl cOopa 1 00paboTKH
nH(pOpMaNNH, XapaKTepU3yIoeH

JIHEBHHK 10
MIPaKTHKE,
OTYET I10
MIpaKTHKE,
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COCTOSIHUE PBIHKA YCIIYT; IPHEMbI U
Croco0BI pacyeTa IKOHOMUYECKUX
U COIMAJIbHO-9KOHOMHUYCCKUX
MoKa3aTeJieH;

OCHOBHEIC ITOJTXO/BI K OIICHKE
OMBITa CEPBUCHOM NEATEIHHOCTH B
CTpaHe U 3a pyOeiKOM.

YMers: obecrevnTh ONTHMAIBHYIO
HHPPACTPYKTYPY 00CITyKUBAHUS
YYETOM MPUPOHBIX U COLHATBHBIX
(akTOpOB; CHCTEMaTH3HUPOBATh
MCXOJIHbIC TAaHHBIC /IS aHAJTH3a
COCTOSIHUS PhIHKA YCIIYT;
MPOU3BECTH PACUET OCHOBHBIX
moKasaresiei, XapakTepU3yIOIIuX
JESITEIBHOCTD MPEAIPUITHN CHEPBI
YCIIYT; IPEICTaBUTH 0000IICHHYIO
HH(POPMALIUIO TI0 pe3yJIbTaTaM
aHaJM3a phIHKa YCIyT.

Brnaners: MeTOAaMu OpraHU3aIiu
npolecca CepBrca; OLEHKH
yIOBJIETBOPEHHOCTH
moTpeduTeNeH yCIyramu;
HaBbIKAMU 9KOHOMHUYECKOTO
aHam3a NesATeIbHOCTH
OpeJNpUsITHI chepsl YCIyT;
HaBbIKaMU (OPMUPOBAHHS
0000IIIEHHBIX BEIBOJIOB 00
9KOHOMHUYECKOU CTPYKTYpE ChephI
YCITyT, €¢ 3KOHOMUYECKUX
rpaHMI@ax; OOIIMMH BOIIPOCAMHU
(YHKIIMOHUPOBAHUS OTPACIH B
YCIIOBUSIX PBIHOYHOW 9KOHOMHUKH.

3amura oTdyeTa
MO TIPaKTUKE

OIIK-6

OIIK-6.1 OcymecTBisieT MOUCK U | 3HATH :dTanbl 3P HEKTUBHOK 3,4,5 JIHEeBHUK TIO
MIPUMEHSET HEOOXOTUMYIO CEPBUCHOH JIEATECIFHOCTH, TpaKTHKE,
HOPMAaTHBHO-IIPABOBYIO MOTPEOUTETHCKHIE PEATIOUTEHIS U OTYeT 10
JIOKYMEHTAIUIO ISl ISSITEBHOCTH | X TpaHC(HOpPMAIINHY, MOKAa3aTeIH MPaKTHUKE,
B U30paHHOM nMpodecCHOHANBHON | YKOHOMHUYCCKOM dPPEKTHBHOCTH 3amura oT4era
cepe JIESITEIBHOCTH TIPEITPHUATHH. MO TIPaKTUKE

YMeTh: BEICTPOUTH TPAMOTHYIO

MOJUTUKY aHaTH3a d3PPHEKTUBHOCTH

CEPBUCHOM JIEATCILHOCTH

MpEANpPHUATHI.

Bragers: HaBBIKAMH pa3pabOTKH

KOHIETIHH 3P PEeKTUBHOCTH

CEpPBUCHOM JESTEIHLHOCTH.
OIIK-6.2 Cobmomaer 3HaTh: HOPMATHBHO-TIPABOBBIC 5 JIHEeBHUK TIO
3aKOHO/AATENIbCTBO Poccuiickoit aCIeKThl CEPBUCHOU JIEATETLHOCTH. MPaKTHKE,
®Denepanuyl 0 IPeIOCTABICHUN YMeTh: OCYIIECTBISATE TIOUCK OTYeT 10
ycIayr HEOOXOTUMON HOPMATUBHO- MPaKTHUKE,

MPaBOBOU JIOKYMEHTAIINHU JIJIs 3ammra oT4era

JICSITEIbHOCTH B U30paHHOMN MO TIPaKTUKE

npodeccronansHOH chepe.

Biiajiets: HaBEIKAMH

000CHOBAaHHOTO HMCIIOIH30BAHUS

HOPMATHUBHBIX TOKYMEHTOB Ceps

cepBHCa B MPAKTUYECKOMN

JIeSITETTPHOCTH.
OIIK-6.3 Ob6ecrieunBaeT 3Hath: penepanbHbIe 3aKOHBI 1 5 JIHEeBHUK TIO

JIOKYMEHTOOOOPOT B COOTBETCTBHU
¢ HOPMaTUBHBIMH TPEOOBaHUSIMHI

JIpyrue HOPMATUBHO-TIPABOBbIC
JIoKyMeHTbI Poccuiickoi
®denepanuul 0 NpeOCTaBICHUI
YCIIyT, perIaMeHTUPYIOLIHe
CEPBHUCHYIO JICSITEIbHOCTb.

MIPaKTHKE,
OTYET 110
MpaKTHKE,
3amura oTyeTa
0 MPaKTUKE
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YMeTh: AaBaTh MPaBOBYIO
KBaJTH(HUKALUIO CUTYAIINH,
OCYUIECTBJIAATh TOMCK U aHAIHU3
MPaBOBOI'0 OCHOBAHUS IS
TMPUHATHS TPABHIBLHOTO H
COOTBETCTBYIOIIETO CEPBUCHBIM
MPABOOTHOLICHUSIM PELICHHUS .
Brazgers: B mpakTHyeckon
IEATETLHOCTH COOIIOIATE
TPeayCMOTPEHHBIE
3aKOHOIATEeIILCTBOM TpeOOBaHNA,
CIeTHaNbHBIC YCIOBUS U
MpoLEeAypbl IPU MPEIOCTABICHUU U
MPOJIBHXKCHUM YCIIYT, a TAKXKE
TMOJIO’KEHHUS O JTULEH3UPOBAHUU
OTJIEIbHBIX BUJIOB JAESITEIbLHOCTH.

OIIK-7

OIIK-7.1 ObecneunBaer
coOimosieHre TpeOoBaHUM
6e301acHoro 00CIyKMBaHHS,
OXpaHBI Tpyla U TEXHUKH
6e3omacHOCTH

3Hath: TpeOoBaHMS,
MPEIbSBISICMBIC K
JIOKYMEHTOOOOPOTY ¥ MPAaBOBKIC
0COOEHHOCTH JIOTOBOPHBIX
OTHOIIICHHH B chepe cepBuca.
YMeTh: KIaccupUIMpoOBaTh
JIOTOBOPBI B 3aBUCUMOCTH OT
00s13aTeNBCTB (110 peanu3anuu
TOBapOB, MO MPOU3BOJICTBY PadoT,
MO OKA3aHHIO YCIYT U T.11.).
Biiajiets: HaBBIKAMH COCTABJICHUS
JIOTOBOPOB B COOTBETCTBUU C
00513aTeILHBIMU IS CTOPOH
MPaBUJIAMH, YCTAHOBJICHHBIMU
3aKOHOM U MHBIMH TIPABOBBIMU
aKTaMu (MMIIepaTHBHBIMHU
HOpMaMHu).

JIHEeBHUK 1O
NpaKTHKE,
OTYeT 1O
MpaKTHKE,
3amura oTdyeTa
O TPaKTHKE

OIIK-7.2 Co0ito1aeT moI0KEHUS
HOPMATHBHO- IPABOBBIX AKTOB,
PEryJIUpPYOLIUX OXpaHy TpyAa U
TEXHUKY 0€30MacHOCTH

3HaTh: OCHOBHBIC TIPUHIIHIIEI,
MpaBwWJIa U TPEOOBAHUS
6e3omacHoro oocyxuBanus, OT u
Tbh B cepBUCHOI1 1€SITEIBHOCTH .
YMeTh: BBISIBIIATH BO3MOXKHBIC
YTPO3BI IS )KHU3HH U 3T0POBBS
YEIIOBEKA C YYETOM MPABOBBIX,
3aKOHOJIATEeIILHBIX U HOPMAaTHBHO-
TEXHUYECKUX OCHOB 0€30ITacCHOrO
obcmyxuBanus, OT u Th B
CEpBUCHOM JEeSATEIHLHOCTH.
Biiagers: HaBBIKAMH OTIPEICICHUS
HOPMATHBHBIX YPOBHEH 1
MOCJIEACTBUI BO3IEHCTBUS HA
YeJl0BeKa BPEIHBIX,
TPaBMUPYIONTUX (TIOpa)KarOIINX )
(haKTOpOB .

JIHEBHHUK 10
MIPaKTHKE,
OTYET 110
MIPaKTHKE,
3ammra oTyeTa
IO MPaKTUKE

0TuéTa, ypOBEHb TEOPETHUUECKOM U MPAKTUYECKON MOATOTOBKH CTYJIEHTA.

4.2. TpeOoBaHMsI 110 BBINOJHEHUIO 3aIaHUI, POLEAYPa U KPUTEPUH OLEHUBAHMS
pe3yabTaToB O0y4YeHHsl NMPH NPOXOKICHUHM MNPAKTUKH B (opme NpakTHYeCKO

MOATr0TOBKH

[IpomexxyTouHasi arTecTalus Mo UTOraM MPOXOKIEHUS MTPOU3BOACTBEHHOMN (CEpBUCHOM)
NPakTUKU B (popme MpaKkTUYECKOW MOATOTOBKH MPOBOAUTCS B (popme 3auera C OLIGHKOW ¢
3alIMTOM OTYETAa MO IPAKTUKE B HA3HAUYCHHBIE CPOKHU, B MPOLIECCE KOTOPOTO OLIEHUBAETCS
CTeNeHb IMOJTOTOBKU CTYAEHTa K CaMOCTOSTEeNbHOW pabore mo mpoduito. [lo pesynbratam
3aIIUTHl BBICTABJISETCS OOIIasl OIEHKA, B KOTOPOH OTpakaeTcs KadecTBO IMPEICTaBICHHOTO

Otuer odopmisiercs: ¢ cobmoaerrnem obmenpuuaTeix HopM (ECKJI, TOCT7.32-01). Ha
TUTYJIBHOM JIUCTE€ OTYETa JIOJDKHBI OBITh YKa3aHbl MUHUCTEPCTBO, HAa3BaHHS YHHBEPCHTETA W
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Kadeapel, KOTOpas PYKOBOIUT NPAKTUKOH, HAWUMEHOBAaHWUE NPAKTUKH, MECTO W CPOKH
POXOXKICHUS MPAKTUKU, (PaMUIHS U MHHULKAIBI CTYJIEHTa, HOMEp TPYIIIbL, a TakkKe (paMUIIuH,
WHHUIHATBI ¥ JTOJDKHOCTH PYKOBOJHTENCH MPAKTHKH OT By3a W IpeAnpusaTus. OTYeT JOJDKeH
COJIep>KaTh MepeueHb OCHOBHBIX Pa3J/IeiOB, COTJIACHO KOTOPOMY HM3JIaraeTcsi MaTepuai oryeTta. B
oTdyeTe Hambojee TMOAPOOHO JOJDKHBI U3JIaraThCsl MaTepuaibl, KOTOPbIE MOTYT OBITh
UCTOJBb30BaHbl  JUIA  KYpCOBOTO TNPOEKTHPOBAHUS WJIM  BBIMYCKHOH paboTel.  Otuer
WITIOCTPUPYETCS. PUCYHKaMH, CXeMaMH, J3CKu3aMu, ¢ororpadpusmu. OTueTr MOXKeT OBITh
JIOTIOJTHEH TpaUueCcKuM WM APYTMMHU BHJIAMH MaTepHANIOB (IMCKETHI, )KECTKHE AUCKU H T. 1.),

COOpaHHBIX B COOTBETCTBHH C MHIMBUIYATHHBIM 3aJaHUEM TI0 MPAKTHKE.
O6beMm otueta — 15-20 c., HE cunTas WILTIOCTPALIUN.
Otyer cnmaercs Ha kadeapy, IPOILECC 3aIIUTHl MPEANoJaracT OMpeaeICHUE YPOBHS

OBJIaZICHUA CTYACHTOM

MNPAaKTUYCCKMMU HAaBbIKaAMU W CTCICHU IMPUMCHCHHS Ha IMIPAKTUKC

MOJIyYEHHBIX B Mepuoj OOyueHHs B YHHMBEPCUTETE TeOopeTHYecKuX 3HaHuil. OKoHYaHHEM
MPAKTUKU CYUTACTCS TIOJIOKUTEIIbHAS OIICHKA 3aIUTHI 0TYETA, 3a(DUKCUPOBAaHHAS B BEJIOMOCTH U

3a4€THON KHIKKE CTYJCHTA.

Jlnst mpoBeieHHsI TPOMEXKYTOUHOM aTTeCTaIlK 110 UTOTaM MPaKTHKH B (hopme
MPAKTUYECKON MOATOTOBKU (OPMYIUPYIOTCS BOIIPOCHI B 3aBUCUMOCTH OT 3aJJaHUs 0 IPAKTHKE

B (hopMe PAKTUIECKON OITOTOBKH.

Kpurepun n mkaJbl olleHMBaHUs I KaK10i (POPMBI OTUYETHOM JOKYMEHTALlMHU CTy/AeHTa
10 UTOTaM NPAKTHKH B (pOpMe NPAKTHYECKOMH NMOATOTOBKHU U NMPOX0KACHUS NPAKTHKH B
1eJIoM (mpumep)

HaumenoBanue

Ne OLCHOYHOTO Kpurepuit onennBanus IIIxana oneHKn

n/n cpencTBa

1 JHeBHUK 10 | - IPABWJIBHOCTb, OueHka «OTJMYHO» CTAaBUTCSA, €CIM BBIIIOJIHEHBI
MIPaKTHKE aKKypaTHOCTH 3aII0THEHUS Bce TpeOOBaHMS K HANHMCAHWIO IHEBHUKA: 3aTOJHEHO

JTHEBHHKA IO MIPAKTHKE, WHAWBUIYaNbHOE 33JaHUE W EXKCIHEBHBIC 3aIlUCH,
- HAIU9He MIPUCYTCTBYIOT BCE MOIIMMCH; COOIIOEHBI TpeOOBaHNUA K
WHIWBUIYAILHOTO 3aJJaHUS, | BHCIIHEMY O(QOPMIICHHIO, IOJHOTA OTPa)XXCHUSA B
©KEHEBHBIX 3aIHCeH U COJlep)KaHUU JHEBHUKA MOJHO OTpaXkeHa HH(GOPMAIMH U
OTMETOK PYKOBOJUTEIIS MPHOOPETECHHBIC MIPAKTHYCCKUC HABBIKH.

NPAaKTHUKHA OT OpraHU3allny, O1eHKa «XOPOLI0»— OCHOBHBIE TPEOOBAHHS K

- MOJTHOTA OTPAKCHUS B JTHCBHUKY BBIIOJIHECHBI, HO TIPY 3TOM JOITYIIICHEI
COJICP)KAHUH THCBHUKA HETOYETHI, HIMEIOTCS YIYIICHUS B 0()OPMIICHUH.
uHpOpMALHH 1 OueHka «y10BJ1eTBOPUTEJIBHO»— UMEIOTCS
HPaKTUIECKNX HABBIKOB, CYIIECTBEHHBIE OTCTYIUICHHUS OT TpeOOBaHUH K

KOTOPBIC H3yIHII 1 oopMIIEHHIO THEBHHUKA ITPAKTHKH.

pUOGpEN CTYIENT, OueHka «Hey10BJIeTBOPUTEIbHO»— THEBHUK

- CBOCBPCMCHHOCTB CIa91 MIPaKTUKH HE 3aI0JTHEH MIIM HE TPEJICTaBIIEH BOBCE.

2 OTtuer 0 | - COOTBETCTBHE OTUETA IIO OneHka «OTJIMYHO» CTaBUTCS, €CIH BBIIOJTHEHBI
MIPOXOXKICHUN MIPAaKTHUKE YTBEPKACHHON Bce TpeOOBaHMSA K HANMCAaHUIO OTYETa: OTYET
MIPAKTHKH CTPYKTYpE, a ero COOTBETCTBYET YTBEPKICHHOW CTPYKTYype, COIEpKaHHe

CollepKaHUS 3aTaHUAM, pa3feroB COOTBETCTBYET WX HA3BaHWIO W 3aJaHUSM,
- CTeTeHb PaCKPBITHS cobpaHa TIOJHOIIEHHAs, HeoOXoAmMas WHQOpMAIHS,
CYITHOCTH BOTIPOCOB, BEIZIEpXKaH 00BEM; ymernoe HCIIOJIb30BaHHE
- TOJTHOTA, JIOTHYHOCTh npoeCCHOHATBHON  TEPMHHOIOTHH, OTCJICKUBACTCS
U3JI0KCHUS MaTepHaa, JIOTHKA  W3JIOKCHHSI, COONIONCHBI TpeOOBaHHUA K
- cobmroienne TpeOOBaHUH | BHELIHEMY O(OPMIICHHIO.
K 0(pOPMIICHHIO. OueHKa «XOpPOIIO»— OCHOBHBIE TpPeOOBAHHUS K
OTYETY BBIMOJIHECHBI, HO TIPU 3TOM JOMYIICHBI HEJOYETHI.
B dacTHOCTH, MaTepwanl HEIOCTATOYHO IOJIOH; HE
BEIICpXKAaH OO0BEM OTYETa; HUMCIOTCS YIYIICHUS B
0(hOpMIICHHH.
Ouenka «YOBJIETBOPHUTEIBLHO»— HAMCIOTCS
CYIIECTBEHHBIC OTCTYIUICHHS OT TpeOOBaHMA K 0TUeTy. B
YaCTHOCTH: Pa3felbl OTYETa OCBEHICHBI JIMIIh YAaCTHYHO;
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HaunmenoBanue

Ne OTICHO™IHOTO Kpurepnii onenuBanus [Ixana oueHkn

/o cpesicTBa
JIOIYIIEHBI OLIMOKU B COACPIKAHMU OTYETA; OTCYTCTBYIOT
BBIBO/IBI.

OneHka  «HEYJIOBJIETBOPHTEIBLHO»— 3324

MPAaKTUKH HE PACKPBITHI B OTYETE, HCIOJIb30BaHHAS
uHopManus W WHBIE JaHHBIE OTPBIBUCTBI, MHOTO
3aMMCTBOBAHHOTO,  OTpaXKEHHas  HH(pOpPMAIUS  HE
BHYILIACT JIOBEPHs MIIM OTYET HE NPECTABICH BOBCE.

3 OT13bIB - YpPOBEHb TEOPETHIECKOU OleHKAa «OTJIMYHO» — TOKA3bIBAET BBICOKHUI
PYKOBOIUTEJIS MOJIrOTOBKK O0YYAIOIIErocsi | ypOBEHb  TEOPETUYECKOW  MOATOTOBKH,  T'PAMOTHO
MPaKTHKH OT | - yMeHHe 00y4arouerocs MOJIb3yeTcsl MpO(ecCHOHANBHBIMU TEPMHUHAMH, YMEET
npoduIbHON MOJIb30BATHCS KOMIUIEKCHO TPHUMEHSTh MOJYYSHHBIE TEOPETHYECKUE
OpraHu3aiiu TEPMHUHOJIOTHEH 3HAHMSI Ha TPAKTHUKE, MOKA3bIBaeT BBICOKHH YpPOBEHBb

- YpOBEHB chopMHupoBaHHOCTH TPOPECCHOHATBHBIX YMEHUH |
c(hOpMHUPOBaHHOCTH OCBOEHUSI MPAKTUUECKUX HABBIKOB, YETKO CTABUT IIEJIU U
IpodeCcCHOHANBHBIX JIOCTHTAET WX, 3HAET aJTOPUTMBI TPYIOBBIX JEHCTBUIA,
YMEHUH y o0ydarorerocs CBOOOJHO BBIMOJHSACT OCHOBHBIC TPYIOBbIC (DYHKLIUH B
- ypOBEHb paMKax WHAMBUIYATbHOTO 3aJaHHs, JEMOHCTPUPYET
podeCcCHOHANBEHOTO BBICOKHH ypPOBEHb NMPO(ECCHOHAIEHOTO CaMOCO3HaHUS,
CaMOCO3HaHUS nMeeT YeTKOe IIpe/CTaBICHNE 0 cBOeH
oOy4arorerocs npodeccHoHATbHON ponn, TemsX npodeccrnoHaIbHOM
- MOTHUBALU JIeSITEIbHOCTH, HMHTEPECyeTcss OCOOCHHOCTSIMH pabOoThI
oOydarorerocs JIaHHOW OpraHm3anuu (MPEANPHUATHS), HEPABHOAYIICH K
- OTHOLICHUE MOJy4aeMbIM pe3yJibTaTaM, CTPEMHUTCS CIeNarh JydIle,
00ydJaromierocst K IpakTHKe | MPOSIBISil  BBICOKUH  ypOBeHb  MPOQecCHOHATIbHOU
- WHIUBHIYyaJbHbIC MOTHBAIUH, JUCLUILTHHAPOBAH, OTBETCTBEHHO
0COOCHHOCTH MOJXOAUT K JAaHHBIM MOPYYEHHUSM U BBIMOTHEHUIO
oOyyatorerocst 3aJ[aHusl, TPOSBIIIET WHUIMATHBY, TBOPYECKUM TMOAXO,

CaMOCTOSATENIBHOCTB, o0JyiaiaeT BBICOKOH
KyJIBTYpO OOLICHNSL.

Onenka «xXopomo» - TIOKa3bIBAaeT XOPOIIMH
YpOBEHb TEOPETHYCCKONH TMOATOTOBKH, IIONB3YeTCA
npodeccrnoHaTbEHOM TEPMHUHOJIOTUEH, MIPUMEHSIET
MONydCHHBIE 3HAHWUS Ha TPAKTHKE, MPAKTHIECKHE
HaBBIKH W TIpo(ecCHOHAIBHBIE YMEHHUS OCBOCHBI B
IOCTaTOYHOM O0BeMe JJIs BBIIOJHEHHS OCHOBHBIX
TPYAOBBIX (GYHKIMA B paMKax WHAWBHIYaIbHOTO
3aJaHusl, CTaBUT LENM, HO HE BCeraa 3HaeT IMyTH HX
JIOCTMD)KEHUS, 3HA€T OCHOBHBIE AalTOPUTMBI TPYIOBBIX
neificTBUl,  OEMOHCTPUpPYET  XOpOIIUI  ypOBEHb
NpoQeCCHOHANIFHOTO ~ CaMOCO3HAHMS, 3HaeT  Lelu
npodecCHOHANBHOMN AesATEIBHOCTH, HO HE BCET/a TOTOB
UX JIOCTUTaTh, NPEACTABISIET CBOIO NPO()ECCHOHANBHYIO
poJb, HO HET CHIBHOTO JKeNaHWs €W ClleoBaTh,
JIEMOHCTPHUPYET CPEIHIOI0 3aMHTEPECOBAHHOCTH,
MIPOSIBIIICT JTOCTATOYHBIN ypOBEHBb MpodeccrnoHaIbHOM
MOTHBAIlMH, BBIIONHSACT BO3JMOXKEHHBIE Ha  HETO
MOpYYEeHHSI, MOXKET OOpamaTrsCs 3a MOMOINBI0 TpHU
BBITIOJTHEHUH 3a/IaHUH, 001aIaeT KyJIbTypOi OOIIEHUSI.

OuneHka «y10BJIETBOPUTEJIBHO» — OKA3bIBACT
CpeIHUH YpOBEHb TEOPETUYECKON MOATOTOBKH, PEIKO
UCTIONB3YeT B Pe4H NPO(HEeCcCHOHATBHYIO TEPMUHOJIOTHIO,
YaCTUYHO  MNPHMEHSET  3HAHWA  HA  MPAKTHKE,
MPAaKTUYCCKUE HABBIKH M TPO(PECCHOHAIBHBIC YMCHUS
HaXOOATCS HA CpPEIHEM YpPOBHE, B CBS3H C UYEM
BO3HHUKAIOT TPYAHOCTH npu BBITTOJTHEHIH
WHAWBUIYATBHOTO 3aaHIs, ICHCTBUS PEIPOTYKTHBHEIE,
BO3ZHHUKAIOT 3aTPyJHEHHS TPH IIOCTAHOBKE IIEIeEH,
aNTOPUTMbI  TPYIOBBIX JCHCTBUHA 3HAET YacCTUYHO,
JIEMOHCTPHUPYET CPeAHUI YpOBEHb MPO(ECcCHOHAIBHOTO
CaMOCO3HAHUS, UMEET HE3HAUUTEIbHbIE MPEICTaBICHUS

AKTUBHOCTD,
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HaunmenoBanue
OILIEHOYHOT'O

Kpurepnii onenuBanus [Ixana oueHkn
cpezcTBa

0 cBoell mpoeccHoHaNbHOM poiH, NpodecCHOHATbHAS
MOTHBAlMsl Ha HU3KOM YPOBHE, JAOCTATOYHO MacCHBEH
IpU  BBINOJHEHUH TIOPYYEHUH, HWHOrAA MPOSBISET
0€30TBETCTBEHHOCTb, ~ HECAMOCTOSITENEH,  Tpedyercs
MIOMOIIIb MPH BBITOIHCHUH 3aJIaHUM, KYJIbTypa OOIICHUS
CpEeITHsIS.

«Hey/lOBJeTBOPUTEJIbHO»  —  TOKa3BIBaeT
HU3KUH YpPOBEHb TEOPETUYECKOW IOArOTOBKH, HE
HCTIONB3YeT B pedd MpodecCHOHATBHBIE TEPMHHEL,
BO3HHUKAIOT 3HAYUTEIHHBIN TPYIHOCTH IPH COOTHECCHUN
TEOPETUYECKUX 3HAHMM M TPYIOBBIX  JACHCTBUH,
po¢eCCHOHATBHBIC YMCHHUS U MPAKTHYCCKUE HABBIKK HE
pPa3BUTBI, B CBSI3M C YEM BO3HHUKAIOT 3HAYUTEIbHBIE
TPYIHOCTH TpPH  BBIIOJHEHUH  WHAUBUAYAIBHOTO
3aaHusl, JEHCTBUS  IOJHOCTHIO  PENpOAYKTHUBHEIE,
BO3HUKAIOT 3HAUMUTENbHbIE TPYAHOCTU HPU MOCTAHOBKE
nene u myTted MX JOCTHIXKEHMS, HE 3HAeT ajJrOpUTMBbI
TPYAOBBIX NEHCTBHH B paMKax 3aJaHHUA Ha HPaKTHKY,
HET TMPEJCTaBIEeHU O CBOEH MpoQecCHOHAIBHON POy,
mpodeccHoHadbHAs MOTHBAIlMSl Ha OYEHb HHU3KOM
YpOBHE, c TPyIOM BBITIOJTHSCT 3aIaHus,
0C30TBETCTBEHEH,  YKIOHAETCS  OT  BBIOJHECHUSA
MOPYYCHUIN, IMEET HU3KYIO KYJIbTYPY OOILICHHS.

3amura  OT4eTa | - yMEHHE YEeTKO U ICHO OneHka «OTJIMYHO» — BBICTABIIAETCS CTYIEHTY,
110 IIPAKTHKE u3jiaratb CBOU MBICJIH, yMEIOUIEMY YC€TKO M3jlaraTb CBOM MBICJIM, CHCJIaBIIECMY
- 000CHOBaHHOCTb 000CHOBaHHBIE BBIBOJIBI, ITOKa3aBIIEMY BCECTOPOHHUE,
CACJIAaHHBIX BBIBOJOB, CUCTEeMaTH3UPOBaHHbIC, I'TyOOKHE 3HAHMS BONPOCOB U
- IPaBHJIBHOCTD, II0JIHOTA, YMEHUE YBEPEHHO NPUMEHSTh MX Ha NpaKTHUKE MOpu
JIOTUYHOCTh U TPAMOTHOCTh | pelIeHUH KOHKPETHBIX 3a/1a4, CBOOOHOE U IPaBUIBHOE
OTBETOB Ha MOCTaBJICHHBIE 000CHOBaHHE MPHUHSATHIX PEIICHUH.

BOIIPOCHI OneHka «X0pomo» — BBICTaBIAETCS CTYICHTY,
eclIu OH TBEpPAO 3HAeT MaTepual, I'paMOTHO U MO
CYWIECTBY M3JIAraeT €r0, yMEET MPUMEHSATH IOTy4YECHHBIE
3HaHUS Ha MMPAKTHKE, HO JIOITyCKAET B OTBETE HEKOTOPHIE
HETOYHOCTH, KOTOPBIE MOKET YCTPAaHHTHb C MOMOILBIO
JIOTIOJTHUTEBHBIX BOIIPOCOB MTPENOJaBaTENs.

OneHka «yf0BJIeTBOPHTEIbHO» — BBICTABIACTCA
CTYICHTY, MOKa3aBIIEMY (parMeHTapHBIH,
pa3pO3HEHHBIA  XapakTep 3HaHUH, HEJOCTATOYHO
NpaBUJIbHBIE (POPMYJIMPOBKH 0A30BBIX HOHATUI U MOXKET
NPUMEHATh MOJYyYEHHbIE 3HAaHUS 1O oOpasny B
CTaHJapTHON CUTyallUu.

Ounenka «HEY/I0BJICTBOPHUTEIbLHO» —
BBICTaBISIETCSl CTYACHTY, KOTOpPBIH HE 3HAeT OoJblIei
4acTU OCHOBHOTO COJEp’KaHMSA BOIPOCOB, JOMYyCKAeT
rpyOble omMOKHN B ()OPMYJIMPOBKAX OCHOBHBIX MOHSITHH
U HE yMEET HCIOJb30BATh IIOTYYEHHBIE 3HAHWSA IPU
pELICHUN THITOBBIX MPAKTUYECKHX 3a]1aY.

Bonpochl 11 NMPOMeKYTOYHON ATTECTAMH IO NPOU3BOACTBEHHOH (CepBHCHOI)

NMPaKTHKe B (pOpMe NPAKTHYECKOM MOAT0TOBKH

(98]

KakoBbl 0ocCHOBHBIE TpeOOBaHMsI, TPEIbSBISEMBbIC K OPraHU3aIMK paboyero MecTa.
Ha3oBuTe OCHOBHBIE NpaBWJIa BHYTPEHHETO TPYIOBOIO paCHOPSAKa YUYPEKIACHUS
(opraHu3anuu, NpeaArpUsTUs).
KakoBa TexHoj0rnueckasi cxema npou3BOICTBA Ha MPEANPUATUN — 0a3e IPAKTUKU?
OxapakTepu3yiiTe 0COOEHHOCTH OPraHNU3alMOHHOTO MIOCTPOCHUS U YIIPABJICHUS JaHHBIM
NPEANPUITHEM.

38




Kakue ocHOBHBIE TEXHUKO-DKOHOMUYECKHE MTOKA3aTeNU IPeIpUsTus?

B yem 0coOeHHOCTH Yy4eTHOM MOTUTUKH JAHHOTO MPEIIPUATHS?

KakoBa cxema opraHu3alilOHHOTO MOCTPOCHUS U YIIPABJICHUS IPEATPUATUEM.

HazoBuTe 0CHOBHBIE TEXHUKO-9KOHOMHUUYECKUE TIOKA3aTENN IPEITPUSITHS.

B 4ewm 3akmtogaroTcsi 0COOEHHOCTH B3aUMOJICHCTBUS PA3IMYHBIX CTPYKTYP MPEANPUATHS.

0. OxapakTepusyiiTe MepONpUATHS, MPOBOJUMBIE CEPBUCHBIM MPEANPHUATHEM C LEIBIO

MOBBILICHUS KYJIbTYpPhl 00CTY>KUBAaHUS KIIMEHTOB.

11. [lepeuricnuTe OCHOBHBIE KOMMYHHKATHBHBIE TEXHOJOTUM pabOThl C KJIMEHTOM Ha
pEIPUSATHH.

12. Kakye [JOKyMEHTHl BXOIAT B HOPMAaTHUBHO-IIPAaBOBOE oOecrieueHue Tpyd0BOM
NESTEIbHOCTH COTPYIHUKOB 0asbl MPAaKTUKU (MIpUeM Ha paboTy, YBOJIbBHEHUE, MOPSIOK
IPEOCTaBICHUS OTIIYCKOB, Tapu(UKaLUs)

13. KakoBbl OCHOBHBIC HamNpaBlE€HUS MACSITEIBbHOCTU, TPATUIUH, IpaBUIa BHYTPEHHETO
pacriopsiiika, paBa u 00s13aHHOCTH COTPYIHHKOB.

14. Ilepeuncnure U 0XapakTepU3yiTe METObI MPOBEACHNUS MOHUTOPUHTA PhIHKA CEPBUCHBIX
YCIIYT.

15. ChopmynupyiiTe TpeasioKeHHsI 0 COBEPIICHCTBOBAHUIO CEPBUCHOM NEATEIHHOCTH Ha

PEIIPUATHH.

=0 XN W

5. YYEBHAA JIMTEPATYPA HU PECYPCbl CETH «MHTEPHET)»,
HEOBXOJIUMBIE U1 IIPOBEJEHHUA  IIPAKTUKH B  ®OPME
INPAKTUYECKOMU IIOAI'OTOBKH

5.1. [lepeuenb yueOHo# JuTepaTypsbl U pecypcoB ceTu «HTepHeT», HEOOX0AMMBIX
JJISl IPOBeAeHN sl IPAKTHKHN B (popMe MPaKTHYeCKOH MOATOTOBKH

a) JIureparypa

1. Kaiins, f. f. YuebHo-meToanueckoe mocodue mo opraHu3aiuy IpOX0okKICHUS BCEX
BUJIOB MTPAKTUK M BBIMIOJHEHUS HAYIHO-UCCIeaoBaTenbckux pador / S. . Kaiins, P. M.
Jlam3un, M. B. CamconoBa. — Bonrorpaz : Boarorpaackuii rocy1apcTBEHHBIN COLMAIBHO-
nenarornyeckuii yuusepcurer, 2019. — 208 c. — 978-5-9669-1862-0. — URL:
http://www.iprbookshop.ru/82560.html (mara o6pamenus: 28.08.2021). — Pexxum gocryma: st
aBTOpU3. MOJIb30BaTENEH. — TEKCT : AJIEKTPOHHBIMU.

2. Hazapkuna, B. A. CepBucHas nestenbHocTh. [IpakTukym : yuebHoe nmocobue / B. A.
Hazapkuna, 1O. O. Bnageikuna, b. W. Ilteitnronsi ; nox pea. B. A. Hazapkuna. —
Hoocubupck : HoBocubupckuii rocyapcTBeHHbIN TeXHUUeCKHi yHuBepcureT, 2014. — 100 c. —
978-5-7782-2529-9. — URL.: http://www.iprbookshop.ru/45014.html (mata oOparieHus:
28.08.2021). — Pesxum noctymna: 1uist aBTOpU3. MOJIb30BaTenel. — TEKCT : 3J1eKTPOHHBIN.

3. Pesnuk I'. A. CepBucHas nestenbHOCTh : yueOHuk / I'. A. Pe3snuk, A. M. Mackaesa, 1O.
C. [Tonomapenko. - Mocksa: Undpa-M, 2018. - 202 c. - (Breiciiee oOpazoBanue: bakanaBpuar).
(meperiet) ISBN 978-5-16-005710-1. - URL:http://znanium.com/catalog/product/967867 (nara
obpamienus: 28.08.2021). — Pexxum noctymna: ajas aBTopus. nojb3oBareneid. — Teker :
3JIEKTPOHHBIM.

4. Pomanosuy, XK. A. CepBucHas aedarenbHocTh : yueOHUK / XK. A. Pomanosuy, C. JI.
Kanaues ; mox pen. K. A. PomanoBuu. — Mocksa : [lamkoB u K, 2017. — 284 ¢. — 978-5-394-
01274-7. — URL: http://znanium.com/catalog/product/430365 (nara o6pamenus: 28.08.2021). —
Pexxum goctymna: ajist aBTOpU3. MOJb30BaTesied. — TEKCT : AJeKTPOHHBIN.

5. Pynenxo, JI. JI. CepBuchas nestenbHOCTh : ydeOHoe mocodue / JI. JI. Pynenko. — 2-e
u3a. — Mockaa : Jlamko u K, Ait [Tn Op Meaua, 2019. — 208 c. — 978-5-394-03282-0. — URL:
http://www.iprbookshop.ru/83149.html (nata o6pamenus: 28.08.2021). — Pexxum nocrymna: amns
aBTOpU3. NMOJIb30BaTENE. — TEKCT : AJIEKTPOHHBIMU.
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6. Ceupuzaenko lO. I1. CepBucHas nesarenbHOCTh : yueOHOe mocooue / 0. I1.
Csupunenko, B. B. Xmenes. — 2-e usg., ucnp. u gon. — Mocksa : UTH®PA-M, 2019. - 174 c. -
(Beicmiee oopazoBanue: bakanaspuar). — URL: http://znanium.com/catalog/product/1007976
(mata obpamenus: 28.08.2021). — Pexxum gocTyma: uist aBTopu3. mosib3oBareneil. — Tekcr :
3JIEKTPOHHBIMN.

7. Uexmapesa, ['. B. CepBucHas nesTenbHOCTh : yueOHO-MeToauueckoe mocodue / I'. B.
Yexmapesa. — HoBocubupck : HoBocuOupckuii rocy1apcTBEHHBIN TEXHUUECKUH YHUBEPCUTET,
2011.—-40 c. — 978-5-7782-1837-6. — URL: http://www.iprbookshop.ru/47716.html (nata
obparmenus: 28.08.2021). — Pexxum moctyma: Jj1st aBTOpU3. TOJb30BaTeNeld. — TeKCT :
JJIEKTPOHHBIN.

6) CoBpemeHHBIE TpodeccHoHaNbHBIE 0a3bl JaHHBIX U HH()OPMAIMOHHBIC CITPABOYHBIC
CUCTEMBI

1. «MHbopManrioHHBIE CUCTEMBI MUHUCTEPCTBA IKOHOMHYECKOTO pa3BUTUs Poccuiickoit
®enepanun B cetnt Untepuer» (Ilopran «Odunmansnas Poccust» - http://www.gov.ru/)

2. «®DuHaHCOBO-3KOHOMHUYECKHE MOKa3arenu Poccuiickoit denepannny (OdunmranbHbINR
caiir MunucrepcTBa punancos PO - https://www.minfin.ru/ru/)

3. «Odumnuansuas cratuctukay (Odunuanbabiii calT deaepaabHON CITyKObI
rOCyJapCTBEHHOM CTaTUCTUKH - http://www.gks.ru/)

4. CnpaBouHo-nipaBoBas cucrema «Koncynerant [Tmroc»

B) HopmaTuBHBIE TOKYMEHTHI

1. 3akon Poccwmiickoii ®enepanuu «O 3ammre TpaB moTpedurencity (B pen.
®depnepanbHOro 3aK0HA OT 9 stHBapst 1996 r. Ne2-D3);

2. ®enepanbHblii 3aKOH «O JIHMIEH3UPOBAaHUM OTIEJIBHBIX BHUJOB AESITEIBHOCTH» OT 8
aprycra 2001 r. Nel28-®3.

3. TOCT P 56184-2014 Ycnyru cpencts pasmemnienus. O0mme TpeOOBaHHUS K XOCTelaM
(ytB. mpukazoM denepanbHOro areHTCTBa MO TEXHUYECKOMY PETYJIUPOBAHUIO U METPOJIOTUU OT
23 oktsa6ps 2014 r. N 1393-c1);

4. TOCT P 53423—2009 Typuctckue yciayrd. [OCTHHULBI W Apyrue Cpeactsa
pa3MenieHuss TypuctoB (yTB. mnpukazom DenepanbHOro areHTCTBA MO TEXHUUYECKOMY
peryiaupoBanuio U Merposiorun oT 3 Hoss6ps 2009 1. N 496-c1);

5. IocranoBnenue [IpaButensctBa PO ot 09.10.2015 N 1085 (pen. ot 18.07.2019) "O6
yTBepkaeHnu [IpaBui npenocTaBieHns TOCTUHUYHBIX yeayr B Poccuiickoit denepanun';

6. IlocranoBnenne [I'occranmapra Poccunm «O BBeneHun B aelictBue  CHCTEMBI
n00poBoIbHOM cepTudukaiuu npoaykiuu ['occranmapra Poccumn» ot 4 Hosiopst 2000 1. No76;

7. IlocranoBnenue I'occranmapra Poccunm «O06 otmene IlpaBun mo ceprudukanum
TYPUCTCKUX YCAyr W ycayr roctuHuiy ot 28 wmrons 2000 r. Ne53 (¢ u3meHeHusimu ot 14
cents6ps 2000 1.);

8. IlocranoBnenue IIpaBurenbctBa PO «O BHECEHMM M3MEHEHUW B MEpPEYECHb TOBAPOB,
HoJUIeXKAIMX 00s3aTeNbHON cepTU(UKanuu, B TepeueHb padoT M yCayr, MOJUIKALINX
00s3aTenpHON cepTudUKaluy, U B IepedeHb MPOAYKIIMHU, COOTBETCTBUE KOTOPOH MOXKET OBITh
MOATBEPKICHO AeKapanueit o coorBeTcTBUmM» oT 29 ampeins 2002 r. Ne287. 11. IlocranoBnenue
[IpaButenscTBa PO «O nuieH3upoBaHUM OTIEIbHBIX BUAOB fAesTenbHoCcTH» 11 anmpens 2000 r.
Ne326 (c msmenenusmu ot 17 Host6pst 2000 r.);

0. [ToctanoBnenune IIpaButenbctBa PD «OO0 yTBEpXKIAECHWW TIEPEUHS TOBAPOB,
noJuIeXalx o00s3aTenbHoOll  cepTudUKanuu, W TepeuHs padoT W YCIyr, MOJUIekKaluX
o0s13aTenbHON ceprudukanuny (B pen. nocranopienuit [IpasutensctBa PO ot 24 mas 2000 r.
Ne403, ot 3 ssaBapst 2002 r. Ne3);

10. TOCT P 50646-2012 Ycnyru HaceneHuto. TepMHUHBI U onipeaesieHus. (yTB. MPUKA30M
denepantbHOTO areHTCTBA M0 TEXHUUECKOMY PEryJIMPOBAHUIO U METPOJIOTHH OT 29 Hos0ps 2012
r. N 1612-c1);
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11. I'OCT P 50645-94. Typuctcko-3KCKypcHOHHOE oOciyxuBanue. Kimaccudukamms
roctuaul; ['OCT P 54604-2011 Typucrckue ycnyru. DKCKypcHOHHBIC yciayru. OOmme
tpeboBanus ('OCT P ot 08 nexabps 2011 roma Ne54604-2011);

12. I'OCT P 51185-2014 Typucrckue ycayru. CpeactBa pasmenieHus. OoOmrue
TpeboBanus (BBeneH [Ipukazom Poccranmapra ot 11 HossOpst 2014 r. N 1542-c1);

13. Crangapr ISO 9000:2000 «Cucrembl MeHemkMeHTa KadecTBa. (OCHOBHBIE
HIOJIOKEHHUS U CIIOBAPbY.

14. Cranaapt ISO 9001:2000 «Cucrembl MEHEIKMEHTa KayecTBa. TpeOoBaHUY.

15. Cragmaptr ISO 9004:2000 (R) «Cucrembl MEHEIXMEHTa KadecTBa.

PGKOMGHI[aI_[I/II/I IO YIy4YIICHUIO ACATCIIBHOCTU»

r) MHTEpHET-pecypChl U Apyrue 3JIeKTPOHHbIE HH(POPMAIIMOHHBIE HCTOYHUKH

1. OnekTpoHHas 6nbmmoTeka COYMHCKOTO TOCYAapCTBEHHOTO YHUBEpCcUTeTa : 0asa
naHHbix. — Coun, [2017- ]. — URL: http://lib.sutr.ru/ (nara obpamenus: 28.08.2019). — Teker :
3JIEKTPOHHBIMN.

2. ScienceDirect : monHOTEeKCcTOBas 0a3a maHHBIX / W3natenbcTBo Elsevier. — URL:

https://www.sciencedirect.com/ (nara obpamenus: 28.08.2019). — Pexxum goctyna: 11t aBTOpH3.
IIOJIb30BaTeNe. — TEKCT : AIEKTPOHHBIN.

3. SpringerNature : mosHOTeKkcTOBasi 6a3a maHHbIX / Springer Nature Switzerland
AG. Part of Springer Nature. — URL: https://link.springer.com/ (zata o6parmienus: 28.08.2019). —
Pexxum goctymna: ajist aBTOpU3. MOJb30BaTeNIed. — TEKCT : AJEeKTPOHHBIN.

4. [PRbooks : anektponHo-0mbMuoTeuHas cucrema / ObC IPRbooks ; OO0 «Aii [1u
Op Meauay, 3IeKTpOHHOE MepruoAndecKkoe n3aanue «www.iprbookshop.ru». — Caparos, [2010-
]. — URL: http://www.iprbookshop.ru/ (mara obpamenus: 28.08.2019). — Pesxxum moctyma: ans
aBTOPU3. MOJIb30BaTENEH. — TEKCT : AJIEKTPOHHBIN.

5. Znanium.com : 3JeKTPOHHO-OMOIHoTeuHas cuctema / ObC Znanium.com, OOO
«Hayuno-uznarensckuii 1ieHtp Mudpa-M». —Mocksa, [2011-]. — URL: http://znanium.com/
(mata oOpamenus: 28.08.2019). — Pexum gocrtyma: nnsi aBTopus. mojb3oBaTeneid. — TekcT :
3JIEKTPOHHBIMN.

6. Hanuonanbnast snexktponHas Oubnuoreka (HOB) :  @enepanpHas
rocynapcTBeHHas nHpopmanuonHas cuctema / MunnctepcerBo Kynstyper PO. — Mocksa, [2004-
]. — Pexxum nmoctyna: https://rusneb.ru (nata obpamenus: 28.08.2019). — Pexxum nocryma: amns
aBTOpU3. MOJIb30BaTENEH. — TEKCT : AJIEKTPOHHBIMU.

7. Polpred.com O630p CMU : snekTpoHHO-OMOIMOTEUHas cuctema / I'. Baunanse,
00O «IOJIIPE[ CnopaBounuku». — Mocksa, [1997-]. — URL https://polpred.com/ (mara
obpamenus: 28.08.2019). — Pexxum poctyma: uisi aBTOpPHU3. IMoyib3oBareneil. — Tekcer
3JIEKTPOHHBIMN.

8. Koncynprantllmioc @  cmnpaBouHo-mpaBoBasgs  cuctema /  Kommanus
«Koucynprantlmoc». — Mocksa, [1997-]. — Pexum noctyna: nokanbHas cetb CI'Y. — Tekcr :
JJIEKTPOHHBIN.

9. KubepJlenunka : Hay4yHas 3JeKTpOHHAs OMOIMOTEKA OTKpbITOro aocrymna / OO0
«Uteoc». — DnektpoH. nmaH. — Mocksa, [2014-]. — URL: https://cyberleninka.ru/ (nara
obparmenust: 28.08.2019). — TekcT : 37EKTPOHHBIH.

10. eLIBRARY.RU : nayunas snextpoHHas Oubnuoreka / Komnanus «Hayunas
anexktpoHHas 6mOmmoreka» (eLIBRARY.RU). — Mocksa, [2000-]. — URL: https://elibrary.ru/
(mata oOpamenus: 28.08.2019). — Pexum pocrtyma: nnsi aBTopu3. mojb3oBaTeneid. — TekcT :
3JIEKTPOHHBIM.

YueObHO-MeTOAMYECKOE H  HMH(POPMAIMOHHOE OO0ECIeYeHUue MPOrpaMMbl PAKTUKH
COOTBeTCTBYET Oubimoreunomy ¢pouay CI'Y
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6 MATEPHAJIBHO-TEXHUYECKASA BA3A, HEOBXOJINMASI JJIs
IMPOBEJAEHMUSA ITPAKTUKH B ®OPME IPAKTHUYECKOU IOAI'OTOBKH

1. [IpoBenenue ycTaHOBOYHOM, UTOTOBON KOH(EPEHINI 1 KOHCYIbTALUN MTPOXOIUT
B ayAWTOPWH,  OCHAIICHHOW  TMPE3CHTAIIMOHHOW  TEXHUKOH  (MpOEKTOp,  JKpaH,
KOMITbIOTEP/HOYTOYK). Ilpu opraHm3zamuu yCTaHOBOYHOM ¥ MTOTOBOM KOH(MEpEeHIUH u
KOHCYJIbTAIMI PpU MPOBEACHUU MPAKTUKH B OpME MPAKTUUECKON MOATOTOBKUC MPUMEHEHUEM
3JIEKTPOHHOTO OO0Y4YeHHs] M JAMCTAaHLUMOHHBIX O0pPa30BaTEIbHBIX TEXHOJOTHUH HCIOJB3YIOTCS
pa3in4YHbIe 3JEKTPOHHBIC 00pa30BaTEIbHBIC PECYPCHl U OHJIAMH CEPBUCHI, B TOM uucie: Skype,
Zoom, Big Blue Button, Moodle, WhatsApp.

2. Aynuropuss s CaMOCTOSATENbHOW paboThl 1O O(OPMIEHUIO OTYETHOM
nokymeHTauu B coorBerctBun ¢ ®I'OC BO 3++ (HoyrOyK), makeTsl [10 obmiero HasHaueHus
(TEeKCTOBBIE pEAAKTOPHI, TpaUIECKUe PEIAKTOPHI).

3. JI1s caMOCTOSITENbHBIX 3aHATUN CTYIEHT HCIOJIb3yeT HOPMATUBHO-TEXHUYECKYIO
JOKYMEHTAIlMI0, MaTepHallbl W HAy4YHYIO JIMTEpaTypy MpeaocTaBiIsieMylo OubinoTekaMu
npeanpusTys, a Takke oudamorexoit CI'Y u moctymuasimu ObC.

4. bazoit s nmpoxoxaeHUs MPakTUKU B (popMe MPaKTUYECKOW IMOATOTOBKUMOTYT
OBITh TIPOEKTHBIC U CEPBUCHBIC OpPTaHM3AINH, MPEANPHUATHS HHIYCTPUU CepBUCA (CAHATOPHH,
TOCTUHUIIBI, TAHCHUOHATHI, CTAHIIUU TEXHUYECKOTO 0OCITyKMBaHUs U TIp.), paboTaromiue B cdepe
WHXXeHepHOro cepBruca. OHU JOJKHBI COOTBETCTBOBAThH JIEUCTBYIOIIMM HOPMATUBHO-IPABOBBIM,
TUTUCHUYECKUM, CAaHUTAPHBIM M TEXHUYECKUM HOPMaM, YCIOBHUSM IOXApHOU OE30MacHOCTH,
I'OCT, CHull u Permamenram B manHon ooOnacth.. OO0 «CKK «3Buanne»; MVYII r.Coun
«Bonokanany; MVYII r.Coun «Couurtemnosnepro»; AO «MexayHapoassiii asponopt Coum».
[IpeanpusiTis pacnoyiaraloT MaTepruagIbHO-TEXHUUECKON 0a30i, TOCTATOYHOM ISl TIPOXOKICHUS
CTYJEHTaMHM MPEIJAUINIOMHON NPAKTHUKK (Halnyue Yy4eOHbIX KaOWHETOB MJii IPOBEIEHUs
oOydeHHss B WHTEpPaKTUBHOH (Qopme; MacTepckue, NpeIHa3HAYCHHBbIE IS TEXHHUYECKOTO
OoO0CTyXKMBaHUSI W PEMOHTAa WHXXEHEPHBIX CHCTEM, C HEOOXOIUMBIM TEXHOJIOTUYECKUM
obopynoBanueMm. Mudpopmarmonnass 6aza mpencraBieHa B BUAE JOKAIBHOW CETH HHTEPHET,
GYHKIIMOHUPYIOT — OQUIMANbHBIE CalThl  mpeanpusatuid. CTymeHTaM  TpeJoCTaBIsSETCS
BO3MOXXHOCTh JIOCTyNla K HOPMAaTHBHO-TEXHUYECKOW, CHOPaBOYHOM U Jp. JIUTEparype
MPEANPUATHIA.

[lepedyeHpb MMIIEH3MOHHOTO U CBOOOTHO PACIPOCTPAHSIEMOTO MTPOrPAMMHOTO
o0ecreyeHus1, B TOM YUCJIe OTEUECTBEHHOTO POU3BOCTBA:

1. Microsoft Windows

2.CnpaBouHo-nipaBoBasi cuctema KoncynsrantlIntoc.
3.Kaspersky Endpoint Security.

3.Microsoft Powerpoint Viewer.

4.ApxuBatop 7-Zip.

JAUCTAaHIMOHHAA MO/IeP:KKA JUCHUIINHBI.

JUig  caMOCTOSITENIBHBIX  3aHATUH CTYAEHT MCHOJIb3yeT HOPMAaTHUBHO-TEXHUYECKYIO
JOKYMEHTAIMIO, MaTephalbl M HAYYHYIO JIUTEpaTypy IMpeloCTaBIsieMyl0 OHOIHMOTeKaMu
MPEANPUSTHS, a TAaKKe OMOTNOTEKON yueOHOTO 3aBefieHUsI U NOCTYMHBIMH DbC; KOMIIBIOTEPHI ¢
noctynnoMm B MHTteprer. Jlns 3ammThl oT4eTa - HOYTOYK M TNpoeKTop. /s BBINOTHEHHS
MEpONPUATHH, IPETyCMOTPEHHBIX YUEOHBIM IIJIAHOM 00pa30BaTEIbHOM MPOrpaMMBl, CTyIEHTaM
IPEIOCTABISACTCS ayAUTOPHBIA (OHA OOOPYAOBAaHHBIH KOMIUIEKTOM MeOenu OTBevaromen

42



HEOOXOAMMBIM HOpMaM M craHmaptaMm, [IBM c¢ pocrynmom B HHTEpHET, mpe3eHTalMOHHAS
TEXHUKa (TPOEKTOp, dKpaH, KOMIBIOTEP/HOYTOYK, UHTEPAaKTUBHAS JOCKa), (POHJ JTUTEpaTyphl,
HEOOXOIMMOM /TSl TOJTOTOBKH CTYACHTOB K MPOXOKICHUIO TIPAKTHUKH.

JlucTtaHIIMOHHAs TOJIEP)KKa MPAKTUKUA B (popMe MPAKTHUYECKON MOATOTOBKHU: A1 0OMeHa
uHpoOpManueil ¢ mpernogaBaTeNeM HCHOJIB3YeTCsS SJEKTPOHHas mHodTa Kadeapsl cepBHca H
uHaycTpun nutanus _sip.kafedra@yandex.ru, a Takke MOXKET UCHOIB30BATHCS AIEKTPOHHBIN
azipec pyKOBOJUTEINS IPAKTHKH OT By3a.

Jiss  caMOCTOATENbHBIX 3aHATUH CTYICHT HCIOJIb3YeT HOPMAaTUBHO-TEXHUYECKYIO
JOKYMEHTAIIMIO, MaTephajbl M HAaydyHYIO JHTEpaTypy MpeIoCTaBlIsieMyl0 OnOIHOTeKaMu
OpEINpUsATHs, a TaKke OnOInoTeKol yueOHOoro 3aBeieHns U 1ocTynHbIMU DBC; KOMIBIOTEPHI ¢
nocrynom B Matepuer. J{i1st 3a1uThl OT4ETa - HOYTOYK U IIPOEKTOP.

7 OCOBbIN MOPSJIOK OPTAHW3AIIMU ITPOXOXKJIEHHUS IMPAKTUKH B
®OPME TNPAKTHYECKOM MNOATOTOBKH OBYYAIOHIMMHCS C OB3 H
NHBAJINIAMU

IIpu BBIOOpE MECT MHPOXOXKAEHHS IPAKTUKM B (OpME MPAKTUYECKONW MOATOTOBKU
oOyyaromumucs ¢ OB3 1 uHBamuAaMu y4HUTBIBAETCS COCTOSIHME MX 3/10pPOBBSI U JIOCTYITHOCTb
0a3 MPaKTUKH I JAHHBIX 00y4JalomnuXCsl.

[Ipu omnpeneneHMH MeCT MPOU3BOACTBEHHONW MPAKTHKH B (opMe MpakTHYECKOU
noAroToBkH oOydaronmxcs ¢ OB3 u nHBanMI0B TOJKHBI YUUTBIBATHCS PEKOMEHALUU MEIUKO-
COLMAIBHOM OSKCIEPTU3bl, OTPAXEHHBIE B WHIMBHUAYaJIbHOH MpOTrpaMMe peadHInTaluu
MHBAJINA, OTHOCUTEIILHO PEKOMEH/I0BaHHbIX yCIOBUH U BUJIOB TpyAa. [Ipu HeoOxonumocTH Juis
IPOXOXKJICHUS MPAKTHK CO3/IAI0TCS CIelHalbHble paboure MECTa B COOTBETCTBUH C XapaKTepOM
HapyLCHUH, a TaKKe C Y4eTOM HPOo(QECCHOHAIBHOIO BHA JEATEIBHOCTH U XapakTepa Tpyaa,
BBITTOJIHSAEMBIX 00Yy4alOUIMMCA-UHBAIUAOM TPYAOBBIX ()YHKIIUH.
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