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JUCT PETUCTPAIIMA U3SMEHEHUUA PIIJ

Pabouas mporpamma mepeyrBepxkaeHa Ha 20 /20 y4eOHBIN roJ], MpoTOKOI No 3acemaHus Kadenpsl OT
«_ » 20 r. B nporpammy BHECEHBI JONOJIHEHUS U(WUJIU) U3MEHEHMUSL.

3aBenyromuit kadenpoit

OIITUCE (5[0
(Vkazvieaemcs 6 kaxkoi pazoen npocpammvl 6HeCeHbl USMEHEHUsl, OCHOBAHUS USMEHEHUL, a MAaK»ce HO8asl

Gopmynuposxa)

Pabouas mporpamma mepeyrBepxkaeHa Ha 20 /20  y4eOHBINA TOJI, MPOTOKOJI Ne 3acenanus Kadenpsl OT
« » 20 r. B mporpammy BHECEHBI TOTIONHEHUS U(WJTH) H3MEHEHUS.

3aBenyromuit kadenpoit

MOIIIUCH dUO



1 HEJIb 1 3AJAYHN OCBOEHUSA JUCIIUITJIMHBI

OcBoenne TUCIUILUIMHBI «MeHeKMEeHT B chepe yciyr» GopMUPYET Y CTYIASHTOB OOIMICKYIbTYPHBIX,
oOmenpodecCHOHaNbHBIX M NPOPECCHOHATBHBIX KOMIICTCHIIMH, XapaKTEPHU3YIOIMUX JTallbl  OCBOCHUS
00pa30BaTeILHON MPOrPaMMBI, 00ECTICUNBAIOIICH OCBOCHUE TEOPETUICCKUX U METOJIOJIOTHUECKUX MOAX0JI0B K
MOJIYYEHHUIO SMITHPUICCKOTO 3HAHUS O COCTOSHHH, 3aKOHOMEPHOCTSIX (POPMHUPOBAHUS M PA3BUTHUS COIUATBHBIX
SBJICHUA WM TIpOIiecCOB B pernoHe. OCHOBHOW IENbI0 JAHHOW JAMCUWIUIMHBL SIBJISICTCS H3y9YCHHE O0a30BBIX
JJIEMEHTOB CHCTEMbI MCHE/DKMEHTA C YUETOM NMOHUMAHUS UX CHCIU(PUKH MPUMEHHTEIHHO K TPOU3BOACTBY U
MIPEIOCTABJIICHUIO YCIYr, OCOOCHHOCTEH B YIPaBICHUH OpPraHW3alUsSMU c(ephl yCIyr pa3audHoOd (QOopMbI
COOCTBEHHOCTH M OTPACICBON MPHUHAICKHOCTH Ui (OPMUPOBAHUS HABBIKOB WCIIOJIB30BAHHS KOHKPETHBIX
METOJIOB ¥ aJITOPUTMOB 0OOCHOBAHUS YIIPABICHUYCCKUX PEIICHUH HA MPEANPUATHIX CHEPHI YCITYT.

3amaun IUCUMILINHEL:

1. M3y4uTh 3P (HEKTUBHBIM HHCTPYMEHTApUN MEHEIKMEHTA B cpepe yCIIyT;

2. copMUpOBaTh HaBBIK BIIAJICHUs IPHEMaMH U UHCTPYMEHTAaMH MEHEJDKMEHTA IIPU OpraHu3aliuu
00cIyXKMBaHUS Ha MPEANPUATUAX CEPBUCA;

3. MOJIyYUTh OMBIT OKa3aHHUd APPEKTUBHOTO YNPABIEHUYECKOTO BO3JACHCTBUS Ha IEpPCOHAN
OpraHu3alyi ¢ 1eNbl0 UCTIOIb30BAaHUS U MMOBBIILIEHUS KYJIbTYphl 00CIYKUBAHUS;

4. MMO3HAKOMUTHCS C CYIIECTBYIOIIMMH METOJaMU OLEHKU 3(PPEKTUBHOCTH MEHEKMEHTa YCIYyT

MPEANPUITUI CEPBUCA.

2 MECTO JUCHUIIVIMHBI B CTPYKTYPE OIIOII HAITPABJIEHUA (CHHEIHUAJIBHOCTHN)

Jucuunnuza « MeHeKMEHT B cepe yCiayr» OTHOCUTCS K 00s13aTeNIbHOM YacTH yueOHOTO IJ1aHa.
Taomuma 1

Koa u HanmeHoBaHue JMcHUIINHBI, yYacTBYHOIIMEe B ()OPMUPOBAHUM KOMIIETEHIIUH
KOMIEeTEeHIIHH

OIIK-2 Cnocoben O3HakoMUTEIbHAS TTPAKTHKA
OCYILIECTBIISITh
OCHOBHBIC (PYHKIIHH
yIpaBieHUs
TYPUCTCKOM
JeSITeNIbHOCTHIO



https://pandia.ru/text/category/uchebnie_distciplini/
https://pandia.ru/text/category/upravlencheskoe_reshenie/

3 TPEBOBAHMUSA K PE3YJIBTATAM OCBOEHUA JNCIUITJIMHBI

Tabnuua 2

KOMl'leTeHIII/II/I N UHIHKATOPbI UX TOCTHIKCHUHA

KOH 1 HAUMCHOBAHUEC

KOI[ 1 HAMMCHOBAHUC

B PEIYILTATC U3YUCHU A NUCHIUTTIIINHBL

KOMITCTCHIIUH MH/IMKATOPA JTOCTHKCHUSI 00y4Jaromuecst JOKHBI:
KOMIICTEHIIUH

OIIK-2 Cnocoben ocymectiusate | OINK-2.1 3name.  TOHATHS W 3aKOHBI  CHCTEM
OCHOBHBIC q)yHKHI/H/I praBHeHH;[ OnpeﬂeﬂﬂeT EeJIN U 3aJ1a4U YIipaBJICHUA moapasaciiCHUCM, POJIb

TYPUCTCKOH 1€ATENbHOCTBIO i
yp YIIpaBIeHus 0ObEKTaMHU JIUCUMIUIMHBI  KaK TEOPETHYEeCKOH  0a3bl
TYPHCTCKO# NeATETBHOCTH 9KOHOMHUYECKHX W OPraHM3alMOHHBIX

JUCIMTUTAH

Ymemuw: hopMynmupoBath peliaeMble 3a1a9u B
MOHATHUSIX W TEPMUHAX MEHEDKMEHTA
Bnademv. HaBbIKAMU HCCICHOBaHUS 3aJ]a4

MOCTPOEHUSI ~ MaTeMaTHYEeCKUX  MoJeneil,
a/IeKBaTHO OIUCBHIBAIOIINX Pa3HOOOpa3HbIE

SABJICHUA ACATCIIbHOCTH NPCANIPUATHA

OIIK -2.2

Hcnonb3yeT 0OCHOBHBIE
METOObI U HpI/IeMBI
HHaHI/IpOBaHI/Iﬂ, OpFaHI/IBaHI/II/I,
MOTUBAIIN U KOOp)]I/IHaIII/II/I
NEATEIFHOCTH 00BEKTOB

TYPUCTCKOM 1eATEIbHOCTH

3name: OcHOBBI TUTAHUPOBAHUS
MIPOU3BOJICTBEHHO-X O3SIICTBEHHOU
NEeATENHHOCTH TIPEATIPUATHS TypHU3Ma

Ymems: mpoBoanuTh cpaBHEHHE 00OCHOBAaHUE
VOPaBICHUYECKAX PEIICHWH ¢  JaHHBIMU
9KOHOMMYECKOHN CTpaTeruu

Braoems. HaBpikamu pa3paObOTKH TEKYIIUX U
MepCIEeKTUBHBIX

I1JIaHOB pcain3anuu

TYPUCTCKHUX MTPOAYKTOB

OIIK -2.3
Ocy1iecTBisieT KOHTPOJIb
JEeSITeIbHOCTH 0OBEKTOB

TYPUCTCKOM cepsl

3namou: OCHOBHBIE METOABI W IIPUEMBI
IJIAHUPOBAHUS, OPraHHW3allMK, MOTHBAIIMA H
KOODJIMHALIMK JICITEIBHOCTH CTPYKTYPHBIX
NoJIpa3JIeICHUi ¥ OTHEIBHBIX COTPYIHUKOB

00BEKTOB TYPUCTCKOHN Ceph

Ymems: [IpumensTrs MOJIy4YEHHYIO
uHGOPMALIIO Ui TIPUHSATHS
YIIPaBJICHUYECKUX PEeIIeHUN

Braoems: Hagrikamu OCYLIECTBJICHHUS
KOHTPOJII ~ JEATENbHOCTH  CTPYKTYpPHBIX

MoJIpa3ielIeHnii 00BEKTOB TYPUCTCKOH cdep

4. COOJEP) KAHUE JUCHUIIJIMHBbI
OOr1m1ast TpyI0EMKOCTh AUCIUIUTMHBI COCTABISIET 3 3aueTHbIe enuHuIbl (108 yacoB)

Tab6muua 3
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1 Paznen 1. OcHoBHBIE dTanbl pa3BUTHA MeHeT:kMeHTa. Crnenuduka MeHeIKMeHTa B cdepe
cepBHca
1.1 | OcHOBHBIE 3TaIbl pa3BUTHSA 9 2 - - 7
MEHeKMEHTa
Crnenunduka MeHeDKMEHTa B cdepe
1.2 8 - - - 8
cepBuca
13 OcoOeHHOCTH TIPEANPUITHIA Typr3Ma KaK 3 3
" | oOBbeKTa ynpaBieHHs
2. | Pasmen 2. OpraHu3anusi CHCTeMbl YIIPaBJIeHHUS NPeaNPUATH cepBrca. OyHKUMH, IPUHIUINBI,
MeTO/bl MEHEeI’KMEHTa B CepBHCe
2.1 | OyHKIMYU, TPUHLMITBI MEHEHDKMEHTA 9 2 - - 7
2.2 | MeTtoibl MEHEIKMEHTA B CEpBHUCE 10 - 2 - 8
2.3 | Ctunb pykoBojacTBa hupmMoit 8 - - - 8
3 Pazien 3. @opMupoBaHUS CUCTEM YIIPABJIEHHUS NEPCOHAIOM, PUHAHCAMHU, MOTHBALUEIA,
KOMMYHHKALIMSMH HA NPeANPUATHSIX HHAYCTPUH CEpPBHCA.
DopMHUPOBAHUS CUCTEM YITPABIICHUS
3.1 9 2 - - 7
MEePCOHAIOM
DopMHPOBaHHUS CUCTEM YIPABJICHUS
3.2 10 - 2 - 8
(buHaHCAMM
KoMMyHUKaTUBHBIN MEHEDKMEHT B
3.3 8 - - - 8
cepBuce
KonTponsHas pabota 20 20
OK3aMeH 9 - - - -
BCEI'O: 108 6 4 - 89




4.1.1

JleKIIMOHHBIE 3aHATHUSA

Ne HaumeHoBaHue
Kpartkoe conep:xanue 3aHsTus
n/n TeMbl JUCIUIITHHBI
1 | Pasgea 1. OcHoBHBIE 3Tanbl pa3sBUTHS MeHezkMeHTa. Criennduka MeHesKMeHTa B cepe cepBUCa
Mecro yciyr B MUPOBOM 3KOHOMHKE. (DaKTOphl, ONpelensromue
HOBYIO pOJIb yciayr B coBpemMeHHoMm oOmectBe. Cdepa ycuyr:
OcCHOBHBIE ATaIbl Pa3BUTHUS (GyHKIIMOHATBHOE HAa3HAYCHHE, CEKTOPAIBHBIN M OTPACIeBOM COCTaB U
11 MEHEDKMEHTA cyObeKkThl  AedarenbHOCTH. lloHATHE M CYIIHOCTH  YCIIYTH.
Knaccupukamuss  ycmyr. IloHsTHe CepBUCHOH CHCTEMBI U €€
MOJIeTMpoBaHue. XapaKTepUCTUKa OCHOBHBIX 3JIEMEHTOB CEPBHCHOM
CUCTEMBI.
) Pasznen 2. Opranu3anms cucTeMbl YIPaBJIeHUs NPeINpUsATUil cepBrca. OyHKUMHU, NPUHIMIIBI,
MeTOoJbl MEeHEIKMEHTa B cepBHce
1. @OyHKUMM MEHE[KMEHTa Ha HOPEeIIpHUITUAX CEPBUCHOTO
2.1 DyHKwH, HPHHILITIBT 00CTyKUBaHUS.
MEHEPKMEHTa B  HUHAYCTpUU
cepBuCa. 2.1IpuHIUIBI MEHEPKMEHTA Ha IPEINPUITUSIX HHIYCTPUU CEpBHCA.
3. MeTtoapl ynpaBi€HHs B CHCTEME CEpPBHCA.
3 Paznen 3. ®opMuUPOBaHUS CHCTEM YIIPaBJIeHHUs MePCOHAIOM, GUHAHCAMHU, MOTHBAaIHEI,
' KOMMYHUKAIIUSIMU HA NPEeANPUATHAX HHAYCTPHUHU cepBHCA.
DOopMHUPOBAHUS CUCTEM 1. ITogbop wm amanTarus TepcoHada Ha MPEANPUITHH HHIYCTPUH
YIPAaBIEHUS IEPCOHAJIOM. cepBHca
3.1 2. MotuBanus mepcoHanga opraHu3anuu, (OpMBI OIIATHl Tpyna
COTPYIHHUKOB.
3. VYmpasneHue Kappepoil COTpyJHHMKA HPEANPUATHS HHIYCTPUU
CEepBHCA.
4.1.2 IlpakTnyeckune 3aHATHS
Ne HaumenoBanue
Kpatkoe cogep:kanue 3aHsTHS
n/n TeMbl JUCHUIITHHBI
1 Paznen 2. Opranusanus CUCTeMbl YIIPaBJICHHUS NPeANPUATHI cepBuca. OyHKIUH, IPHHIHUIIBI,
MeTOJbl MEHEI)KMEHTA B CepBHCe
MeTtopl MEHEIDKMEHTa B | Bonpocwl 015 06cysicoenus (00xknaost)
cepBucCe l.Metonpl  ynpaBieHUs ~ OPENUPUATHSAMM B CPaBHUTEIBHOM
1.1 MEHEIPKMEHTE, B KOHTEKCTE YIIPaBJICHUs Ha IPEIIPUITHSIX CEPBHCA.
2. HpaBcTBeHHBIE OCHOBBI MEHEIKMEHTA B chepe cepBuca
3. HepomycTtuMble HOPMBI TOBEIACHHMS M JIMYHOCTHBIE KauyecTBa
MeHeJpKepa B chepe o0CITy>KUBaHUS
5 Paznen 3. @opMHUPOBAHUA CHCTEM YIPaBJIeHHA NIEPCOHAJIOM, (DMHAHCAMM, MOTHBAIIHEH,
' KOMMYHUKAIIUSIMA HA NPEANPUATHAX HHIYCTPHHU CEPBHCA.
®opMHUPOBaHUS CHCTEM Bonpocwt ons 0bcyscoenus (0oxknaowt)
21 | ynpaBnenus puHaHCAMU. 1. ITonsTHE pHAHCOBOTO MEHEHKMEHTA OpraHu3alluy.

2. YipaBiieHHEe aKTUBaMHU U IIACCHBAMM IIPEANIPUATHSI CEPBUCA.
3. Peanuzamms ¢opM M METOAOB pEryaupoBaHUs (UHAHCOBOTO




COCTOSIHUS IIPEANIPUATHS CEPBUCA.

4.1.3 JlaGopaTopHbie padoThl

He npemycMoTpeHs! yaeOHBIM TUIaHOM.

4.1.4 CamocrosiTejibHasi pad0Ta cCTyAeHTa

Ne HaumeHoBaHue
Kpatkoe conep:xkanue 3aHTHS
n/n TeMbI UCIUILIHHBI
1 Paznen 1. OcHoBHBIE ITaNbI pa3BUTHS MeHe:kMeHTa. Cnennduka MeHeIKMeHTa B cepe cepBuca
W3ydeHre BOMPOCOB JIEKIHH; H3YUEHHE TEOPETUIECKOTO MaTepHaa 1o
TeMe; PEeIIeHe 3a1a4 110 TEMaM; ITOrOTOBKA K dK3aMeHY
1.1 | OcHOBHBIE 3Tanbl pa3BUTHS
MEHEPKMEHTa
CriemnduKa MeHeTKMEHTA B W3ydeHre BOITPOCOB JIEKIHH; H3YUEHHE TEOPETUIECKOTO MaTepHaa 1o
1.2 TeMe; pelIeHre 3a1a4 M0 TeMaM; MOJTOTOBKA K dK3aMeH
cdepe cepBuca - P 8 » TIOXL y
OcoOGeHHOCTH TIPEAMPUITHIA M3ydeHue BOmpoCoB JIEKIIMU; U3yYEHUE TEOPETUUECKOro MaTepuasa mno
1.3 | Typu3ma kak oObeKTa TeMe; PEIIEeHHe 3a0a4 110 TEMaM; ITOArOTOBKA K dK3aMeEHY
YIPaBJICHUSA
) Paznen 2. Opranu3zanmsi CMCTEMbI YIIPABJIeHUs NPeANPUATHI cepBUuca. DyHKIUN, IPUHIUIBI,
MeTO/bl MEHEeKMEHTA B cepBHCe
DyuximH, TIPHHITHITBI HV3ydeHre BOIPOCOB JICKIMU; H3Y4CHHUE TEOPETHYECKOr0 MaTepraa 1mo
2.1 MeHEKMeHTa B HycTpuu | TEME: PEIICHHE 3a/1a% 110 TeMaM; MOArOTOBKA K OK3aMeiy
cepBuca.
MeTtoapl MEHEIDKMEHTa B | VI3yueHune BOPOCOB JICKIIUH; H3y4IEHHE TEOPETHUECKOTO MaTepHaia o
2.2 cepBuce TeMe; pelIeHre 3a1a4 10 TeMaM; IOr0TOBKa K 9K3aMEHY
Cruns pykoBoJicTBa (hupmoit HM3ydeHre BOIPOCOB JIEKIMH; H3YYEHHUE TEOPETUIECKOro MaTepraa 1o
2.3 TEMe; peleHre 3a/1a4 [0 TeMaM; IOr0TOBKA K 9K3aMEHY
3 Paznen 3. @opMHUPOBAHUA CHCTEM YIPaBJIeHHA NIEPCOHAJIOM, (DMHAHCAMM, MOTHBAIIHEH,
' KOMMYHHUKAIMAMM HA NPeANPUATHAX HHIYCTPUH CEPBHCA.
31 DopMHUPOBAHUS CHCTEM HW3ydeHre BOIPOCOB JIEKIMH; H3YYEHHUE TEOPETUIECKOro MaTepraa 1o
"= | ynpaBieHus epcoHaJIOM. TeMe; pelIeHIe 3a1a4 10 TeMaM; MOJIrOTOBKA K dK3aMEHY




q)OpMI’IpOBaHI/ISI CUCTEM I/I3Y'-ICHI/I€ BOIIPOCOB JICKIIUHU; U3YUCHHUEC TCOPECTUUCCKOI0 MaTepualia mo
3.2 yIpaBJIeHUs] (PMHAHCAMH. TeMe; pelICHHe 3a/1a4 110 TeMaM; IIOATOTOBKA K 9K3aMEeHY
KOMMyHHKaTHBHBIﬁ I/I3Y'-ICHI/I€ BOIIPOCOB JICKIIUHN; U3YUCHHUEC TCOPCTUICCKOI0O MaTCpHraia 1o
3.3 | MeHeKMEHT B CepBHCe. TeMe; pelIeHHe 3a/1a4 110 TeMaM; [OJrOTOBKA K IK3aMeHY
4 | KontposbHas pabora BrInonHeHne KOHTPOJILHON paboThI

4.1.5 UntepakTuBHbIe GOPMBI 3aHATHI
KonmuectBo 3aHsTHi B MHTEPAaKTUBHOM (DOpME HE MPEAYCMOTPEHO YUEOHBIM IIAHOM.

4.2 Y4eOHO-MeTOIUYECKOEe M MH(POPMALMOHHOE o0ecTieYyeHHe U CHUTITUHBI
4.2.1 Jlutepatrypa

1. baymrapren, JI. B. Ctparernueckuii MEHeKMEHT B TypusMe : yuel. nmocobue s By3oB / JI. B.
baymrapren; penakrop E. Il, Kypoenos. - Mocksa: Axkanemus, 2007. - 352 c.: Taba. + cM. B KoHIE yueO. -
ISBN 978-5-7695-3388-4. - Tekct (BU3yallbHBIN ): HEMOCPEICTBEHHBIH.

2. l'oOCTHHWYHBI MEHEPKMEHT: METOJMYSCKAe PEKOMEHJANMA TI0 W3YYCHHUIO JIHCIHTLINHBL,
BBITIOJIHEHUIO TPAKTHUYECKUX WU KOHTPOJBHBIX pabOT A CTYAEHTOB HampaBiieHuss noarotoBku 43.03.03.
"T'octunnynoe neno", npodwmis "CaHaTopHO-KypopTHas naesrenbHoOcTh" / coctaButens JI. A. KameHnckas. -
Coun: PULL ®T'BOY BO "CI'V", 2019. - 45 c.: Tabin. - Tekcr (BU3yanbHBIN): HEMOCPEACTBEHHBIN.

3. lNoctuanunelii MeHemKkMeHT : yaeOnuk / JI. A. Tlomos, O. B. Tapacenko, E. A. Jlenycenko [u
np.]; mox pen. JI. A. Tlomosa, D. B. Tapacenko. — Mocksa: KuoPyc, 2022. — 250 ¢. — ISBN 978-5-406-
08005-4. — URL.: https://book.ru/book/941732 (mara ob6pamenus: 18.09.2023). — TeKCT: 2IEKTPOHHBIM.

4, l'ocTuHMYHBIE MEHEMKMEHT: ydeOHoe mocobue / A. A. @enymun, JI. U. CkaGeesa, JI. JI.
HyxoBHas [u ap.]; mox pen. A. A. ®eaynuaa. — Mockpa: KuoPyc, 2022. — 405 ¢. — ISBN 978-5-406-06950-
9. — URL.: https://book.ru/book/939986 (nata o6pamenus: 18.09.2023). — TeKkcT: 37eKTPOHHBIH.

5. I'pumko H.M. MenemxMeHT B TypusMme: ydeOHoe mocobue / ['pumko H.U.. — MuHck:
PecnyOonukanckuii mHCTUTYT Tipodeccronansaoro oopazopanust (PHUIIO), 2020. — 276 ¢. — ISBN 978-985-
7234-37-0. — Tekcr: snexkrpounsiii / IPR SMART: [caiit]. — URL.: https://www.iprbookshop.ru/100363.html
(mara obpamenus: 18.09.2023). — Pexxum moctyna: uist aBTOPU3UP. MOJIb30BaTEICH

6. Kimumenko, T. U. Teopust 1 meTomonorust ynpasieHus 3PGEeKTUBHOCTHIO KOMIUIEKCA OTpaciiei
cheppr ycrayr / T.WU. Knumenko, A. U. lllunkeBuy; KazaHCKkuii HAIMOHANBHBIA HUCCIIEIOBATEIbCKUAN
TeXHOJoru4yeckuii yausepcurer. — Kazanb: Kazanckuil HallmoHanbHBIN MCCIEA0BATEIbCKUN TEXHOIOTUYECKUI
yauepcuter (KHUTY), 2017. — 96 c. : Tabn., rpad., cxem. — Pexum [octyma: mo MOANHUCKE. —
URL.: https://biblioclub.ru/index.php?page=book&id=560539 (nara obpamenus: 18.09.2023). — bubmuorp. B
kH. — ISBN 978-5-7882-2313-1. — TekcT: 3JIeKTpOHHBIN.

7. Cko0kuH, C. C. MeHeKMEHT B Typu3Me: yu4eOHUK B TpakTukyM it By30B / C. C. CKOOKUH. —
2-e w3A., ucnp. u jom. — Mocksa: UsnarensctBo FOpaiit, 2022. — 366 c. — (Bricmiee oOpa3oBanue). —
ISBN 978-5-534-07713-1. — Texkct: snektpoHHbli // OOpa3oBatenbHas miardgopma HOpaiit [caiit]. —
URL.: https://urait.ru/bcode/492676 (nara obpamenus: 18.09.2023).

8. Uynnosckuii, A. JI., MeHeDKMEHT B Typu3Me U TOCTHUHHYHOM XO3siicTBe.: yueOHuk / A. /.
Yynnosckuii, M. A. XXykoBa. — Mocksa: KnoPyc, 2021. — 319 c. — ISBN 978-5-406-08623-0. — URL:
https://book.ru/book/940461 (nata obpamenus: 18.09.2023). — TekcT: 3neKTPOHHBIH.

4.2.2. UnuTepHeT-pecypcehl U APYrue 3JIeKTPOHHbIe HHGOPMAIMOHHbIE HCTOYHUKH


https://biblioclub.ru/index.php?page=book&id=560539
https://urait.ru/bcode/492676

Crynenram obecrieunBaeTcs JIOCTYNl K 0a3aM JaHHbIX M OuOnmmoreuHbiM ¢oHmam yauBepcutera. CI'Y
o0ecreurBaeT OnepaTuBHbBIN 0OMEH MH(POPMAIIMEH ¢ OTEYECTBEHHBIMH H 3apYOSKHBIMH BY3aMHU U OpPraHU3alUsIMU
¢ cobmoaeHreM TpeboBaHmid 3akoHoAaTenscTBa Poccuniickoit denepanyu 00 WHTEIUIEKTYaIbHOW COOCTBEHHOCTH U
MEXIyHApOHBIX A0roBopoB Poccmiickoii Denepanuyut B 00NaCTH MHTEIUICKTYaIbHOW COOCTBEHHOCTH, a TaKKe
J0CTyN 00y4aroMXCcsl K MHOOPMAIMOHHBIM CITPAaBOYHBIM M TIOMCKOBBIM CHCTEMaM.

B wactHOCTH, OOecneunBaeTcsi OCTYN K CIEAYIOIIAM SIIEKTPOHHO-OMONMOTEYHBIM CHUCTEMaM W 0azam
JTAHHBIX:

1. DnekrponHas OuGimoTexka COYMHCKOTO TOCYIapCTBEHHOTO yHUBepcHTeTa: 0aza maHHbIX. — Couw,
[2017-]. — URL: http://lib.sutr.ru/ (mara oopamienns: 18.09.2023). — TekcT: 3JCKTPOHHBIH.

2. ScienceDirect: momHOTekcToBass 0a3a jmaHHbIX / m3matenberBo  Elsevier. —  URL:
https://www.sciencedirect.com/ (mara ooOpamenus: 18.09.2023). — Pexum jgoctyna: Juisi  aBTOpH3.
II0JIb30BaTeNeH. — TEKCT: JIEKTPOHHBIN.

3. SpringerNature: moysiHOTeKcTOBasi 6a3a nanHbiX / Springer Nature Switzerland AG. Part of Springer
Nature. — URL: https://link.springer.com/ (mara oOpamienus: 18.09.2023). — Pexxum jmoctyma: it aBTOPHS3.
II0JIb30BaTeNeH. — TEeKCT: JIEKTPOHHBIMN.

4. Iludposoii obpazoBarenbhbiii pecypc [PRsmart: snextponHo-0ubmmoreunas cucrema: caut / OO0
Komnanus «Aii [Tu Op Memua». — Caparos, [2010-]. — URL: http://www.iprbookshop.ru/ (mara obGpamieHwust:
18.09.2023). — Pexxum ocTyma: Uit aBTOPU3. MOJIb30BaTelNeil. — TEKCT: 3JICKTPOHHBIH.

5. HanmonanbHast anektpoHHas oubnuorexa (HOb): @enepanbuas rocynapcrBeHHasi HHPOpPMaIIMOHHAS
cucrema / MunuctepctBo KymsTyper PD. — Mocksa, [2004-]. — Pexkum moctyma: https://rusneb.ru (mara
obpamienns: 18.09.2023). — Pexxum gocTyma: Uit aBTOPHU3. TMOJIb30BaTeleil. — TeKCT: 3JeKTPOHHBIH.

6. Polpred.com O630p CMMU: snexkTponHo-0mbMMoTeunast cucrema / I'. Baunagze, OOO «I1OJITTPE]/]
CropaBouynukm». — MockBa, [1997-]. — URL https://polpred.com/ (mara obpamenus: 18.09.2023). — Pexum
JIOCTYTA: JJIsl aBTOPHU3. TOJIb30BaTENIe. — TEeKCT: 31E€KTPOHHBIN.

7. Koncynwsrantllmtoc: cnpaBouno-mipaBoBasi cucrema / Kommanus «Koncymprantllnroc». — Mocksa,
[1997-]. — Pesxum mocryma: nokaiabHas ceth CI'Y. — TeKCT: 3JeKTPOHHBIH.

8. KubepJlennnka: Hay4dHas JJIEKTpOHHas OuOmmoreka oTkpbiToro moctyna / OOO «Hrteocy. —
DnektpoH. gaH. — Mocksa, [2014-]. — URL: https://cyberleninka.ru/ (gara o6pamienus: 18.09.2023). — Tekcr:
3IEKTPOHHBIMN.

9. eLIBRARY.RU: mnayunas osnektpoHHas Oubnmotrexka / Kommanusi «Hayunas snexkrpoHHas
oubmmoreka» (eLIBRARY.RU). — Mocksa, [2000-]. — URL: https://elibrary.ru/ (mara oopamenus: 18.09.2023).
— Pexxum noctyna: i aBTopu3. MoJib30BaTesied. — TeKCT: 3JEeKTPOHHBIM.

4.3 @opMbI U co/lep:KAHUE TEKYLIel ¥ MPOMeKYTOYHOM aTTeCTAIUMU M0 JUCIUILINHE

Jlnst  oneHkr CHOPMHPOBAHHOCTH KOMIICTCHIIMI pa3padaThIBalOTCSA OLIGHOYHBIE CPEJCTBA IO
JTUCIUTUIMHE.

dopma u coJiepkaHre TEKYyIIeH U MPOMEKYTOYHON aTTECTAallMy M0 AUCHUILTHHE pacKphiBaeTcs B (hoHe
OIICHOYHBIX CPEJICTB, KOTOPBIN SBISAETCS OTJACIBHBIM JIOKyMEHTOM.

O1eHOYHBIC CPEACTBA MO TUCIUIIIINHE COJIePKaT:

- MaTepHabl ISl TEKYILET0 KOHTPOJIS OLIEHKHU 3HAHUHN N0 TUCIUIUINHE;

- MaTepuaibl sl IPOMEKYTOUYHOTO KOHTPOJISl OLIEHKU 3HAHUU MO JTUCLUILIMHE;

- 3aJlaHusl KOHTPOJIBHBIX PaboT;

- KpUTEPUU OIICHUBAHHS;

- IIKAaJIbI OIIEHUBAHMSL.

BOITPOCHI K DK3AMEHY

[TonsiTusi, CynHOCTh M (PYHKIIMU MEHEKMEHTA

OCHOBHBIE ATaITbl HBOJIOIMH MEHEKMEHTA.

[ToHsiTHE CEPBUCHOTO MEHEIKMEHTA, €T0 CYIIIHOCTh U COJIEp KaHUE.
OcoOeHHOCTH MEHEPKMEHTa COLIMAIbHOM cephl.

el A



5. OcoOeHHOCTH U 337a4M IJIAHWPOBAHUS HA MPEANPHUIATUAX CHEphI YCIIYT.

6. Hayunble npUHIMIIBI ITTAHUPOBAHUS B cepe yCIIyT.

7. Meroapl IUIaHUPOBAHUS.

8. TlonsTHs OpraHU3alMOHHON CTPYKTYPHl M OPraHU3aIMOHHOTO MPOLIecca.

9. Paznenenue Tpyaa Ha NPeIPUATUSIX CHEPBI YCIYT.

10. [TpuHIMOBl AeapTaMEHTATH3AINH.

11. MexaHuCTUYECKHE OPraHU3AIMOHHBIE CTPYKTYPHI.

12. TlonsTHE MOTUBALIUY TPY/A.

13. MoTuBBI U TIOTPEOHOCTH YETIOBEKA.

14. OcHOBHBIE PUHIIUIIBI OTUIATHI TPY/IA.

15. becrapudnast opranuszanus 3apabOTHON TUIATHI.

16. ConmanpHasi MOTUBAIUS TIEPCOHATIA.

17. Tlonsitue ¥ BUIBI KOHTPOJIS.

18. OcHOBHBIC TANBI KOHTPOJIBHOTO ITUKJIA.

19. OcoOGeHHOCTH KOHTPOJIS pE3yIBTATOB IO KOMMEPUYECKHM U HEKOMMEPUYECKHM YCITYTaM.
20. YnpaBieHne nepcoHaNIoOM KaK OJJHa U3 TIOJICHCTEM YIIPaBJICHUSI.

21. KoHIenmust COBMECTHON OTBETCTBEHHOCTH.

22. Ananrranust iepcoHana. HanmpasieHus M ypOBHU aJanTaIim.

23. Ouenka 3 (GpeKTHBHOCTH YIIPaBJICHHS IIEPCOHATIOM.

24. OcHOBHBIE METOJIBI Pa3pabOTKH MPETPUHUMATEIBCKUX CTPATETHHA.

25. Ilens pa3pabOTKH yIPaBICHYCCKUX PEIICHUH.

26. YcnoBus pa3paObOTKH YIIPABICHUESCKOTO PEIICHUS.

27. MeTozpl IPUHSTHS PEIICHUI

28. BHyTpeHHSs 1 BHEIIHSS cpeia On3Heca B cdepe cepBuca.

29. DTuKa 1eoBoro oOIEeHHS.

30. ITcuxosoruss MeHeKMEHTA.

31. KauectBo MeHnemxkepa. Pabora menemkepa.

32. lenu, 3amaun 1 PyHKIIMU MAapKETHUHTA.

33. CooTHOIIIEHUE TOHATUHN «TOBApPY», KIPOIYKT», KYCIyran.

34. MapkeTuHTOBas cpeaa.

35. Moienb MoKynaTeIbCKOTO MOBEICHUS.

36. ®opmupoBaHue BHYTPUGUPMEHHON CHCTEMBI pearipoBaHUs Ha KaloObl KIMEHTOB.
37. JIoSMBbHOCTB - MOAXO/IBI K OMIPEICIICHHUIO.

38. MapKkeTHHT B3aMMOOTHOIIICHHH.

39. ToBapHbIif aCCOPTUMEHT U €r0 XapaKTepucTHKa. Pemenus B 06macTu

40. ynpaBJIeHHs] aCCOPTUMEHTOM.

41. KadecTBO yCIIyT M CTaHAAPThI OOCTY)KHMBaHUS.

42. PacnpenenurenbHas monutuka. OCHOBHBIC TIOHATHUS paclpeaeneHusI.

43. IlpoaBmkeHHe Kak Mpoliecc MapKETHHIOBBIX KOMMYHUKaIui. KoMMyHUKaIImOHHAsT MOJIEIb.
44. Crenuduka MapKeTHHTa Ha IPEIIPUITUIX CPephl YCIYT: MpoIiiece,

45. mepcoHai, MPOCTPAHCTBO.

46. Metonpl pa3pabOTKH U aHAIK3a Mpoliecca B3aUMOACHCTBYSI MMOKYyMATeNs ¥ MPOAaBIia YCIyTru.
47. CocTaB 1 OCHOBHOE Ha3HAUYEHUE PA3IMYHBIX KAaHAIOB BOCIIPUSATHUS YCIYTH.

48. BHyTpeHHMII MapKEeTHHT.

49. IlnanupoBaHre MapKETHHTa HA TMPEANPUATHN. BUIbI MApKETUHTOBOTO TIAHUPOBAHHSL.
50. CynrHoCTh U KIacCH(pHUKAIUS MAPKETUHTOBBIX HCCIEI0BAHUN PBIHKA YCITYT.

51. MeTopl MapKETHHIOBOT'O MCCIIeIOBAHHUS.

52. llenu u 3aa4u MEXTyHAPOTHOTO MapKETHHTA.

Kpurepun oneHnBaHusi pe3yJbTATOB OCBOCHHS NUCHHUILUIMHBI NIPH NMPOBEJICHUH NMPOMEKYTOYHOM
aTTecTaluu:



Hopmbl OIEHKM 3HaHWI TpeamonararoT y4€T HWHAMBUAYAJIbHBIX OCOOEHHOCTEH OO0ydJarommxcs,
middepeHIpOBaHHBIA  TOAXOM K OOYyYeHHIO, TPOBEpPKE 3HAHWUH, YMEHUH, YypOBHSI (HOPMHUPOBAHUS
KOMIIETCHIIU .

B yCTHBIX U MUCHMEHHBIX OTBETaX 00YYAIOIIUXCS MPHU BBIMOJHEHUH NMPAKTHUECKUX 3aJaHUN U PacyeToB
YUUTHIBAIOTCS: TIyOMHA 3HAHUH, BiaJieHHE HEOOXOIUMBIMU YMEHHUSMHU (B 00BbEME MpPOTrpaMMBbl), JOTHYHOCTh
U3JIOKEHUS MaTepuiia, BKJIIoYass 00OOIIEHUs, BBHIBOJBI, COONIOJICHHME HOPM JIMTEPAaTYpHOH peuH, BiIaJcHHE
HaBbIKAMU U TPHEMaMH BBINOJHEHUS TNPAKTUYECKUX 3a/laHuM, MOATBEP)KJIECHUE CIEJNAHHBIX NpPU PELIEHUU
MIPaKTUYECKUX 3aJaHUI BBIBOJIOB COOTBETCTBYIOIIMMHM HOPMAaTHBHBIMU JOKYMEHTaMH, IPaBUIBHOCTh pacuera
M0Ka3aTesei, NoJHOTa U MPABWIBHOCTh PACKPBITHIX MPOLEAYp U ACUCTBUN B MPEIJIOKEHHOM IMPAKTHUECKOM
3aJlaHUH.

IlIkajia oueHNBaHUSI OTBETOB 00y4aloILerocsi MpM NMPOBeJeHNH NMPOMEKYTOYHONH aTTecTALMHU 1O
JUCIHMIITIMHE (IK3aMeH)

— OIICHKa «OTJIMYHO» BBICTABIISIETCS B TOM CJIy4ae, €CIU BBIIYCKHUK TJyOOKO M HPOYHO YCBOMII
MIPOrpaMMHBIN MaTepHall Kypca, IMOJHO W MPaBUIBLHO OCBEIIAET BCE BOIMPOCHI 3K3aMEHAIMOHHOTO Ouiera,
HCYEpIBIBAOIIE, NOCIEA0BATENbHO, YETKO U JIOTHUECKU CTPOMHO M3JIaraeT MaTrepuall, yMeeT TECHO yBS3bIBATh
TEOPUIO C MPAKTHUKOM, CBOOOJHO CHpAaBIsETCS C 3aJayaMU U BOIPOCAMH, HE 3aTPYAHSAETCS C OTBETaMHU IpU
BUJIOU3MEHEHUM 33/1aHUl, NPaBWILHO OOOCHOBBIBACT MPUHATHIE pEIICHUs, BIAJEeT Pa3HOCTOPOHHUMU
HaBbIKAMH M [pPUEMaMH BBINOJHEHMUS] NPAKTUYECKUX 3aJad, B ILEJIOM JIEMOHCTPUPYS IOJHYIO
c(OpMUPOBAHHOCTh KOMIIETEHIUH (MM UX YacTeil), CBOMCTBEHHYIO Ui JAHHOTO dTarna uxX GOpMUPOBAHUS;

— OILIEHKa «XOPOII0» BBHICTABIIAETCS CTYIECHTY, €CJIM OH TBEPAO 3HAET MaTepuall Kypca, FpaMOTHO U IO
CYLIECTBY M3JIaraeT ero, He J0IycKas CyIIECTBEHHbIX HETOYHOCTEH B OTBETE Ha BOMPOC, MPABUIIHHO MPUMEHSET
TEOPETUYECKUE TIOJOXKEHUS MpPU pPEUICHUH TMPaKTHYECKHMX BOMPOCOB M 3a/ay, BIIAJieeT HEOOXOIUMBbIMU
HaBbIKAMU U MpPUEMaMU UX BBITIOJIHEHMS], B LEJIOM JEMOHCTPUPYS JOCTATOUYHO BBICOKYIO CPOPMUPOBAHHOCTD
KOMITETEHIINH (MM UX YacTeil), CBOMCTBEHHYIO /15l JAHHOTO ATarna ux GopMUpoBaHUS;

— OIICHKAa «yHOBJIETBOPUTEJIBbHO» BBICTABISIETCS BBITYCKHHKY, JEMOHCTPUPYIOIIEMY TOJBKO 3HAHUS
OCHOBHOI'O MaTepHajia, HO He YCBOUBIIEMY €ro JeTajiel, JONyCKaoIeMy HETOYHOCTH, HapyLIeHHs JIOTHYECKOM
MOCJIEIOBATEIbHOCTH B H3JIOKEHMHM MPOrPpaMMHOIO MaTepuana, MJaloUleMy HEJOCTaTOYHO IpaBUIIbHBIE
(OpMYIHUPOBKH, HCIBITBIBAIONIEMY 3aTPYyAHEHHs IpPU BBINOJHEHUM MPAKTHMYECKUX 3a7ad, HO B LEJIOM
JEMOHCTPUPYET JIOCTATOUHYIO JUIsl JajdbHEWIIero oOyueHus c(HOPMUPOBAHHOCTb KOMIETEHIMH (MM HUX
4acTeil), CBOMCTBEHHYIO JIJIsl JAHHOTO dTana uX (OpMUPOBAHUS;

— OLIEHKAa «HEeYJAOBJIETBOPUTEJBLHO» BBICTaBIISAETCS CTYAEHTY, HE 3HAIOLIEMYy 3HAUUTEIIbHOW YacTu
IPOrpaMMHOTO  MaTrepuana, JOIMYCKAIOIEMy CYIIECTBEHHbIe OLIMOKM, HEYBEpEeHHO, C  OOJbIIUMHU
3aTPYAHEHUSMH PEIIAIOLIEMY NPAaKTUYECKHUE 3aJlaud MM HE CIPaBIAIOLIEMYCS C HUMU CaMOCTOSITEIbHO, B
LIEJIOM JIEMOHCTPUPYsI HEJOCTATOUYHYIO JUIsl ajibHel1Iero o0ydeHus ¢(hopMUpOBaHHOCTh KOMIETEHIIMH (MM X
qacTeil), CBONCTBEHHYIO JUI JAHHOTO 3Tana ux (hOpMUPOBaHMSL.

5. YCJIOBHUSA OCBOEHMUS U PEAJIM3ALIMA JUCHUIIJIMHBI

5.1 MeToanyeckue peKOMeHIAIUH 00yYAIIMMCS 110 H3YYeHHIO T CHHIJINHbI

Metoanyeckue peKOMEHJAIMM 1O TMOJATOTOBKE CTYAE€HTOB K NPAKTHYeCKUM 3aHATHAM. J[[is
TyYIIeT0 YCBOCHHS M 3aKperieHUs MaTepuana Mo JaHHOW JUCHUIUIMHE CTYACHTaM HEOOXOAMMO HAyYUThCS
paboTaTh C 00s13aTENbHOM U OTIOTHUTEIHHON JIUTEPATYPOH.

[Tpu moAroTOBKE K MPAKTHUECKUM 3aHATUSM CTYIEHTHI JOJKHBI U3YUYUTh PEKOMEHIOBAaHHYIO JIUTEPATYDPY,
OTBETUTH HA BOMPOCHI M BBHIIIOJHUTE BCE 33AaHUS ISl CAMOCTOSATEIHHONU PabOThHI

MeToauyeckne PeKOMEHIAUMH CTYAEHTAM [0 OPraHu3aluM CaMOCTOATEeIbHOH padoThl 1O
U3Y4YCHHUIO JTUTEPATYPHBIX HCTOYHHKOB.

[Ipu opraHu3any CaMOCTOSITENbHON PabOTHI, ClieyeT oO0paTUTh 0CO00€ BHUMaHHE Ha PETYISPHOCTH
W3YYEHHUS JTUTEepaTyphl. B mepuos n3yueHus: TMTepaTypHbIX HCTOUHUKOB HEOOXOAUMO TaK K€ BECTH KOHCIIEKT.
B cnygae 3arpynHenuit He00X0qMMO 00paTUTHCA K MPETOIABATEINIO 32 Pa3bsICHEHUSIMHU.

MeToauveckne peKOMEHIAUMU 00y4al0IMMCs 10 MOAT0TOBKE K KOHTPOJIbHOM padore.



[Ipu moAroToBKE K KOHTPOJIBHOM paboTe 1Mo TeMe, yKa3aHHOW IperoaBaTesieM, 00yJaromuncs JODKeH
O3HAKOMHUTBCSI HE TOJBKO C PEKOMEHJJOBAHHOH JINTEPATYpOH, a TaKKe ¢ MOCICAHUMHU MYOJIUKAIUAMH MO STON
tematuke B cetn MuTtepHer. Heo0X0AMMO MOArOTOBUTH TEKCT KOHTPOJIBHOW pabOThl M WIUTIOCTPATHBHBIN
Marepuan B BUJEe Mnpe3eHTanuu. KoHTponbHas paboTa JOKHA BKIIIOYATh BBEIECHUE, OCHOBHYIO YacThb U
3akmoyenne. Ha konTponbHyto paboTty otBoautces 7-10 MunyT yueOHoro BpemeHu. OH JOJDKEH ObITh HAYYHBIM,
KOHKPETHBIM, OIIPEeNICHHBIM, TNTyOOKO PaCKpPBIBATh MPOOJIEMY U IYTH €€ PeIICHUSI.

MeToauyeckne peKOMEHIAUMH CTYICHTAM 110 OAT0TOBKE K IK3aMeHy.

[Ipn moaroroBke K sk3aMmeHy cienyeT pykoBojcTBoBaThesi PIIJ[. CTyneHT noikeH MMETh B BUIY, UTO
HEKOTOPBIE BOIIPOCHI, UMEIOIIHECS B IPOTPAMME, BEIHOCSTCS HA CAMOCTOSITEIIBHOE U3YUYCHHE.

Ha »k3amene CTyneHT HNOJDKEH II0Ka3aTh 3HAHME COJECP)KAHMS IpeaMeTa, TEPMHUHOJIOTMH, YMEHUE
cBOOOJTHO omepupoBath €r0. [Ipy MOATOTOBKE K OTBETY Ha JK3aMEHE CTYICHTY Pa3pelICHO I0JIb30BaThCS
paboueii mporpaMMoil TUCHMILINHEL. Eciy cTyaeHT npu OTBETE Ha BOMPOCH 3aTPYAHIETCS C CAMOCTOSTEIbHBIM
U3JI0KEHWEM Marepuala, IpernojaBaTellb MMEET IpaBo 3aJaThb €My psJ BOINPOCOB, MNOOYXJAIOMMUX U
HaIlpaBISIOIIMX CTYJEHTOB K IIOJHOMY BBICKa3bIBAHMIO IO JIaHHOM TeMe, B Ciy4ae, €CJIIM OTBEThl Ha AITH
BOIIPOCHI HCYEPNBIBAOT TEMY, OLIEHKAa 3a OTBET HE CHWXAETCsA. BBICKa3blBaHUSA CTYJIEHTOB JOJIKHBI
COOTBETCTBOBAaTb CYTH BOIPOCA, OBITH JIOTMUECKH BBICTPOEHHBIMH, JOKA3aTEIbHO PACKpPbIBATh OTHOILIEHHE
OTBEUAIOLIET0 K M3JlaraeMoi mnpoOseme, BBISIBJIATH JIMYHYIO TOUKY 3pEHHUS Ha MCHOJb30BAaHUE TEX WJIM MHBIX
MOJIOKEHUI TEOPETHUECKOTo Kypca B IPaKTHUECKOU padoTe.

[IpomexyrouHas arrectanusi MOKET OBITh BBICTaBJIEHA CTYAEHTY IO pe3ylbTaTtaM (eaepaabHOro
untepHeT TectupoBanus (OII1O, uHTEpHET TpEHAKEDPHI).

5.2 Opranuzanusi CaMmoCTOATEIbHON PadoThI CTY/IEHTA M0 TUCUHUIJIMHE

CamocrosiTenpHas paboTa CTyJIEHTa SIBJISICTCS KIIOYEBOW COCTaBJISIONIEH y4eOHOTO Mpoliecca, KoTopas
ompezenseT (GpopMHUpOBaHHME HABBIKOB, yYMEHUW M 3HAHUN, NPUEMOB II03HABATEIbHOW NEATEIBHOCTH U
obecreunBaeT MHTEPEC K TBOPUYECKOH paboTe.

Opranu3zaiys caMOCTOSITEIbHON pabOThl CTYJICHTOB OCYLIECTBIISIETCS 10 TPEM HaNpaBICHUSIM:

- OIpe/ieTIeHHe LI, IPOrpaMMBbl, TJIaHa 3aJaHusl WIH paOOTHI;

- CO CTOPOHBI IIpenoaaBaTesisi CTyIEHTY OKa3bIBaeTCs MOMOIIb B TEXHUKE M3YUYEHHUs MaTepuaia, moadope
JTUTEPaTyphl AJI1 O3HAKOMIICHHUSI C TEOPETUUECKUM U MPAKTUYECKUM MaTepHalloM Kypca JAUCHUIUIMHBI, a TaKkKe
pacyeToB MO ONpeesIeHNI0 (PU3NKO-MEXaHUUECKUX CBOMCTB IPYHTOB;

- KOHTPOJIb YCBOEHHUS 3HAHUM, NPUOOPETEHHS HABBIKOB IO JUCIUILIMHE, OLIEHKA BBITOJHEHUS
pacyeToB MO OMpeesIeHUI0 (PU3NKO-MEXaHHUECKUX CBOMCTB IPYHTOB.

Mepamu, 1m0 00€CIEeYeHHIO BBITIOJHEHHUS OOYYaIOUIUMUCS BCEX BHJIOB CaMOCTOSTEIbHON pPabOTHI
SBISIOTCS Hajduuue Ha (akynbpTeTe CHEeNHATU3UpPOBAHHOW JIaOOpaTOpUM [UIsl OMPENENICHUs PACUETHBIX
XapaKTePUCTUK TPYHTOB, HAJMYME METOJWYECKUX YKa3aHWM JJIsl BBIIOJHEHHs J1a0OpaTOpHBIX padoT, a Takxke
Hamnuue nomemeHuit ans CPC; oOecnedeHue CpencTBaMU BBIYUCIUTENBHOM TEXHUKH, MPOTrPaMMHOE
ofecrnieueHne; HATMYUE Pa3IaTOYHOr0 MaTepralia, yaeOHO-MeTOIMYECKIX MaTeprasoB.

5.3 Oco0eHHOCTH NpenogaBaAHUs TUCHUILIHHBI

B 1ensx MakCHMaJIbHOTO YCBOCHUS TUCIMILIMHBI UCTIONB3YIOTCS CIIEAYIOIINE TEXHOJIOTHH 00yICHHUS:
JeKuuss - yd4eOHOe 3aHSATHE, COCTAaBISIONIEE OCHOBY TEOPETHYECKOro OOydeHHs M Jaroliee
CHCTEMaTH3UPOBAHHBIC OCHOBBI HAyYHBIX 3HAHHM 10 JUCIUILIMHE, PACKPHIBAIOIIEE COCTOSHUE W TIEPCIICKTUBBI
pa3BUTHS COOTBETCTBYIOIIEH OOJACTM HAYKW M TEXHUKH, KOHIICHTPUPYIOIEC BHUMAaHHUE OOYUYaIOIIMXCS Ha
HauOoJiee CJIOXKHBIX, Y3JIOBBIX BOMPOCAX, CTUMYJIHPYIOIIEE WX TO3HABATEIBHYIO JICATCIIBHOCTh H
crocoOcTBytoIIee POPMUPOBAHUIO TBOPUECKOTO MBITILIICHUSI.



IIPAKTUYECKOE 3aHATUE - COBMECTHAs JAEATEIbHOCTh CTYACHTOB B TIpYIIE I0J PYKOBOJCTBOM JIMJAEpa,
HaIpaBJICHHAs Ha pelleHrue OoOled 3aJaud IIyTeM TBOPUYECKOIO CJIOXKEHHUS Ppe3yJbTaTOB WHAMBHUIYAJIbHOUN
paboTHI YICHOB KOMaH/bI C ACJICHUEM TTOJTHOMOYHIA U OTBETCTBEHHOCTH.

CaMOCTOsITENIbHAsT paboTa — HEOThEeMJIEMOE 00s3aTeIbHOE 3BEHO Ipolecca oOydeHUs, MperycMaTpuBaromiee,
MpeXae BCEro WHAMBUAYAIbHYIO pabOTy CTYIEHTOB B COOTBETCTBHM C YCTAaHOBKOW MpenojaBaTels WU
y4eOHHUKa, IPOTrpaMMbl 00yUCHHUS.

[IpenogaBanue IUCUUIUIMHBL Oa3upyeTcsi Ha COYETAHMM KJIACCHUUYECKUX W MHHOBAIIMOHHBIX METOJIOB
o0y4eHHUsI 1 B3aUMOYBSI3aHbI C 3a/1a4eil TIOATOTOBKY M BOCIIUTAHHS BRICOKOKBATH(DUIIMPOBAHHBIX KaJPOB.

IIpy npoBepeHHMHM  AyOUTOPHBIX  3aHATUH CO  CTYIAGHTaMHU  HCIOJIB3YETCSI  OOBSICHUTEIBHO-
WJLTIOCTPUPOBAHHBIN METOJI C 3JIEMEHTaMH TPOOJIEMHOTO M3JI0KEHHs yueOHOH nHpopMaun (MOHOJIOTHIECKOM,
JTUATIOTUYECKON WIIH 3BPUCTUYECKON).

[Ipu nmpoBeneHUHN JEKUUOHHBIX 3aHATUN MCIOJb3YETCS KaK KJIACCMYECKUM METOJ YTEHUs JIEKIIMOHHOTO
Kypca, TMpeAnojaralouiiii Kak YCTHOE W3JIOKEHHE IIpernojaBaTesieM y4yeOHOro marepuaia, KOTOPBIN
BOCIIPUHUMAETCS CTYACHTAMU Ha CIyX M 3alHCbIBaeTCs (KOHCIIEKTUPYETCS) UMHU B TETpay, UIU Ha MJIaHILIETaxX,
TaK ¥ WHHOBAI[MOHHBIE METOJbl YTEHUS JIEKIIUH, B T.4. OCHOBAaHHbIE Ha NPUMEHEHUU HOBEHIIMX TEXHOJIOTHM
(«IeKIus-11uanory, «IpoOIeMHbIE JIEKIIMN»), B UTOT€ KOTOPBIX CTYJACHTHI OBJIAJEBAIOT 3HAHUSMHU, YMEHUSIMH,
HaBbIKAMU MPEAMETHON JESATENIbHOCTH W Pa3BUBAIOT CBOM JMYHOCTHBIE KAauecTBa, B T.4. U CHOCOOHOCTH K
caMO00Y4EHHUIO.

HezaBucumo ot Gopmbl 00ydeHHs] OCHOBHAS 1eNib 00y4eHHs - GOPMUPOBAHHE TEXHUYECKOTO MBIIIICHUS
Ha OCHOBE aKTHBHOTO MOJYYEHHUs 3HAHUM CTYIAEHTaMM, KaK BO BpeMsl y4eOHBIX 3aHSATHH, TaK U B pe3ylibTaTe
CaMoOCTOSITENIbHOM paloThl. I'aBHOE - mpuBHUTHE MPO(ECCHOHATBFHOTO MHTEpeca W (opMHpOBaHHE HABBIKOB
npodeccrnoHabHOM 1 TENbHOCTH.

OO0s13aTeNIbHBIM ~ YCIIOBHEM OCBOEHHMS CTYAEHTOM Yy4eOHOro MarepHuajna AUCHMILIMHBI  SBIISETCS
UCIO0JIb30BaHNE UM MH(OPMALMOHHBIX TEXHOJIOTUH, T.€. UCIOJIb30BAHHWE MM AJIEKTPOHHBIX 00pa3oBaTeNbHBIX
pecypcoB (MEKTPOHHBIC ydeOHBbIE TTOCOOHMS, pa3MEIICHHBIC BO BHYTPEHHEW M BHEIIHEH CETSAX) MPH MOJATOTOBKE
K JIEKIIUSM U IPAKTUYECKUM 3aHITUSAM.

5.4 MarepuajibHO-TeXHHYECKOe o0ecreyeHne TUCIUTIIHHBI

1. Jlekuus - y4eOHOE 3aHSTHE, COCTABISIONIEE OCHOBY TEOPETHYECKOTO OOYYCHHS W Jarolee
CHCTEMATH3UPOBAHHBIC OCHOBBI HAyYHBIX 3HAHH 110 JUCIHILIMHE, PACKPHIBAIOIIEE COCTOSHUE M TIEPCIICKTUBHI
pa3BUTHS COOTBETCTBYIOIICH OOJIACTM HAYKW M TEXHUKH, KOHIICHTPUPYIOIIEC BHHUMAaHUE OOY4YaIOUIMXCS Ha
HanOoJiee CJOXKHBIX, Y3JIOBBIX BONPOCaX, CTUMYIHPYIOIIEe UX TI03HABATEILHYIO JICATEIBHOCTh U
crocoOcTByIOIIee (POPMUPOBAHHUIO TBOPUECKOTO MBIIIICHUS.

2. [IpakTuyeckue 3aHATHS: KOMIIBIOTEPHBIN KIIacc, MPE3CHTAIMOHHAs TEXHUKA (IIPOEKTOpP, KPaH,
KOMITBIOTEP/HOYTOYK), makeTsl mporpaMmmHoro obecrneuenust (IIO) oOmero Ha3HayeHHsI (TEKCTOBBIE
PEeIaKTOPBI, TpapHUECKUE PEIAKTOPHI).

3. [Ipouyee: pabouee MecTo MperoaaBaTelis, OCHAIIEHHOE KOMIIBIOTEPOM C J0CTyroM B MHTepHeT,
paboune MecTa 00yJaroIIUXCs, OCHAICHHBIE KOMIIBIOTEpAMH C JJOCTYIIOM B MIHTEpHET, IpeaHa3HaYeHHbIC IS
paboThI B 3JIEKTPOHHOM 00pa3zoBaTenbHOU cpene, BuinoHeHus: CPC.

4. [lepeveHb TUIICH3HOHHOTO ¥ CBOOOJHO PACIPOCTPAHIEMOT0 POTPAMMHOTO 00ECIICUeHHsI, B TOM
YHCIie OTE€YECTBEHHOTO MTPOM3BOICTBA:

Tabnuima 6 — [lepeueHs mporpaMMHOTO 0OECTICYEHHUSI

[Iepeuens I10

MicrosoftWindows.

Microsoft Office

Apxuarop 7-zip.

-ho.)l\)l—‘g

CnpaBouHo-nipaBoBasi cucrema KoncynpranT Ilatoc

HpI/I OopraHru3anunu SaHHTHﬁ, TCKYU_IGI\/'I n HpOMe)KYTOQHOﬁ arrecraliuu ¢ MPpUMCHCHUCM SBJICKTPOHHOTI'O
O6yquI/I${ n  JUCTaHIIMOHHBIX 06pa3OBaTeJ'ILHLIX TEXHOJIOT Uit HCIOJIB3YIOTCA Pa3JIMUHBIC 3JICKTPOHHBIC



o0Opa3oBaTelIbHBIC PECYPCHI U OHJIAH cepBUCHI, BXosmue B coctaB JUOC CI'Y.

5.4 MeToanueckoe odecreyeHrne 00pa3oBaTeIbHOIO Npouecca 1Jisi 00y4eHHsI HHBAJTUI0B M JIUL C
OrpaHMYeHHbIMH BO3MOKHOCTSIMH 3/10POBbSI

VYcnoBus opraHM3anyu M cojepKaHue OOy4eHUsT W KOHTPOJIS 3HAHUN MHBAIHMIOB U OOYYAIOIIMXCS C
OB3 no aucHMIUIMHE ONPEAETSIOTCS MPOTPaMMOIl TUCIMIUIMHEI, aJalTHPOBAHHOW NPU HEOOXOJUMOCTH IS
00y4eHHUsI YKa3aHHBIX 00yJarOIIuXCsl.

Opranuzanus o0y4eHus, TEKyIIel U TPOMEKYTOUHOM aTTeCTalllU CTYICHTOB-WHBAIUIOB U CTYJICHTOB C
OB3 ocymecTBisieTcss € Y4eTOM OCOOCGHHOCTEH TCHUXO(HM3MYECKOTO Pa3BUTHS, WHAWBUIYATBHBIX
BO3MOJKHOCTEH M COCTOSIHUS 370POBBS TAKUX 00YJaIOIIIXCS.

Hcxons 3 ncuxopU3nMUecKoro pa3BUTHS U COCTOSIHHUS 3/I0POBbS CTYACHTOB-MHBAIUIOB M CTYIACHTOB C
OB3, opraHusyloTcs 3aHATHS COBMECTHO C JAPYrMMH OOyYarmoIMMHCS B OOLIMX TpyIIax, HCHOJb3Ys
COLIMAIbHO-aKTUBHBIE W peQIEKCUBHBIE METOJBl OOy4eHHsS CO3JaHHus KOM(OPTHOTO IICHXOJIOTHYECKOTO
KIMMaTra B CTYACHYECKOW TpyIIe WX, NPU COOTBETCTBYIOIIEM 3asBICHUH TaKOTO OOy4aromierocs, Io
WHIWBHIYAIBHON TMporpaMMe, KOTopas sBISETCS MOIU(PHUIIMPOBAHHBIM BAapHAaHTOM OCHOBHOM paboueit
porpamMMbl AUCIUTUIMHBL. [Ipu 3TOM conepkanne mporpaMMbl TUCIUIUTAHBI HE U3MeHseTcs. M3MeHstoTes, Kak
MIPaBHIIO, GOPMBI OOYIEHUS M KOHTPOJISl 3HAHHIA, 00pa30BaTEIbHBIC TEXHOJIOTHH U TUIaKTHIECKAE MaTePHAIBI.

OOyueHne CTyIeHTOB-UHBAIUAOB U cTyneHTOB ¢ OB3 Taxke MOXKET OCYyIIECTBISTHCS WHAMBHIYATHHO
W/WIH C TIPUMEHEHUEM JUCTAaHIIHOHHBIX TEXHOJIOTHHA.

JlucrannmoHHOe 00y4YeHne 00ecreunBaeT BO3MOKHOCTh KOMMYHHKAIIMHN € MPEToaBaTeseM, a Tak ke ¢
IpyruMu oOy4yaeMbIMHU TOCPEACTBOM BeOMHApOB (HANpUMEp, C UCHOJIb30BaHHEM MporpamMmbl Skype) , 4To
CIOCOOCTBYET CIUIOYCHHIO TPYIIBI, HAmpaBiseT Y4eOHYI0 TPyNIy Ha COBMECTHYIO paboTy, oOCykIeHue,
MPUHSTHE FPYIIIOBOTO PEIICHUSI.

B ydeOHOM mporecce I MOBBINICHUS] YPOBHS BOCHPHUATHS U TIepepabOTKH ydeOHOW HH(pOpManuu
CTYICHTOB-UHBAIUIOB U CTyAeHTOB ¢ OB3 mnpumeHsoTcs MyJabTUMEOUNWHBIE W CHEUUATU3UPOBAHHBIC
TEXHUYECKUE CpPEJICTBA MpHeMa-mepenadyn ydeOHoW uH(pOpMaluud B JOCTYMHBIX (opmax Al CTYIEHTOB C
Pa3IMYHBIMU HapyIICHUSAMH, OOECHeuMBaeTCs BBIMYCK aJbTEPHATUBHBIX (OPMATOB IEUATHBIX MaTEpPHAIOB
(kpynHBIA mWIPUQT), SIEKTPOHHBIX 00pa30BaTENIbHBIX PECYpcoB B (hopMax, aJaiTUPOBAHHBIX K OTPAHUYEHUSIM
310pOBbsI 00yUaIOLIUXCS, HAJTMYKe HE00X0JMMOT0 MaTepUabHO-TEXHIUUECKOTO OCHALIICHUSI.

[Toxpbop u pa3paboTka y4eOHBIX MATEpUAIOB MPOU3BOIUTCS MPENOJABATEIEM C YY4ETOM TOTO, YTOOBI
CTYICHTBI C HapYIICHUSIMH CJIyXa MOJydaid MHGOPMAILMIO BU3YaJbHO, C HAPYIIEHUSMU 3PEHUS — ayAUAIBHO
(HampuMep, ¢ UCTOJIH30BAaHUEM MPOTPAMM-CHHTE3aTOPOB PEUn ).

Jlisg ocyuiecTBiIeHUs MPOLEAYp TEKYIIero KOHTPOJS YCHEBAEMOCTH W IMPOMEXKYTOUHOM aTTecTaluu
oOyuaronuxcs uHBAMUIOB U Uil ¢ OB3 (oHa O1eHOYHBIX CPEACTB MO AWCHUIUIMHE, MO3BOJISIONIUN OLIEHUTH
JOCTHKEHHE MMH Pe3ylbTaTOB OOyueHUs U ypoBeHb C(HOPMUPOBAHHOCTH KOMIIETEHIIUH, MPETyCMOTPEHHBIX
y4eOHBIM IJIAHOM U paboyeil mporpaMMoii TUCIUILIMHEL, aJanTHPyeTcs JUIsl 00y4JaroluXcs HHBAUIOB U JIUIL C
OTPAaHUYEHHBIMU  BO3MOXKHOCTSIMU  37I0POBbsI C  y4ETOM HMHJAWBHUIYaTbHBIX MCHUXO(U3HOIOTHUECKUX
0ocoOeHHOCTel (yCcTHO, MMChMEHHO Ha OyMare, MUCbMEHHO HAa KOMIBIOTEpE, B OpME TECTUPOBAHUS M T.IL.).
[Ipu HeoOxomuMOCTH OOYYAIOIIMMCS MPEAOCTABISIECTCSA AOMOJHUTENIBHOE BpeMs AJsl MOATOTOBKH OTBETa IpHU
MIPOXOKJCHUH aTTECTAIUH.



IIpnioxenue k padoueil mporpaMmMe JUCHUIIIHHBI

«MeHEeKMEHT B cepe yciayr»

43.03.02 «Typuzm»

OakasaB
npodmins — Opranu3aiys U TEXHOJIOTUN YIPABICHHUS TyPUCTCKUM TPEANIPHITAEM

AHHOTALIIUA

paboueil mporpaMmbl AUCLUILIMHBI
«MeHeDKMEHT B cdhepe yeayr»
4acCThb, (bODMI/IDVGMaﬂ YYaCTHUKaAMH O6D330B3T€J'II)HI)IX OTHOHIGHI/IfI

3004HAA

OO01ast TPY/10eMKOCTh 3/108

aucuuniaunbl (3ET / yac.)

ey U3yvyeHHst TUCHHIITAHBI OCHOBHO# 1EJIbI0 JaHHOW AUCIMIUIMHBI SBJSIETCS U3ydUCHHE

0a30BBIX JJIEMEHTOB CHCTEMbl MEHEIKMEHTa ¢ Yy4ETOM
MMOHUMAaHU UX cHeuUKA MPUMEHUTEIBHO K MPOU3BOJACTBY U
MPEIOCTaBICHUIO  yCIYyr, OCOOEHHOCTe B  yNpaBlIE€HUU
opraHu3arusIMu cepbl yeayr pa3indHol GopMbl COOCTBEHHOCTH
U OTpacjaeBOM NPUHAMIEKHOCTH Ui (POPMUPOBAHUS HABBIKOB
UCIIOJIb30BAHUSI ~ KOHKPETHBIX  METOJOB M QJITOPUTMOB
000CHOBaHMSI YNPABICHYECKUX PEIIEHUH Ha MPEeInpUITHIX
chepsl ycuyr.

Conep:xanue IUCHUTTHHBI Pa3nen 1. OcHoBHBIE 3Tanbl pa3BUTHS MeHeKMeHTa. Crienuduka
MeHEeKMEHTa B cdepe cepBuca

1.1. OcHoBHBIE ATAMNbI

[Pa3BUTHSI MEHEPKMEHTA

1.2.Cneunduka MeHeKMEHTa B chepe cepBuca

1.3. OcoGeHHOCTH TIPEANPUATHIA CEpBUCA KaK 00bEKTa YIPaBICHHUS.
Paznien 2. Opranu3zaiusi CUCTEMbI YIIPaBICHUS NPEATPUATHI
cepBuca. OyHKINU, TPUHIIUIIBI, METO/Ibl MEHE/DKMEHTA B CEPBHCE
2.1. ®yHKIMM, TPUHIIAIB MEHEHKMEHTA

2.2. METO/IbI MEHEJDKMEHTA B CEPBHCE

2.3. Ctunp pyKoBOACTBA (hUpMOU

Paznen 3.@opmupoBaHus CUCTEM YIIPaBJICHHS EPCOHATIOM,
(uHaHCAMH, MOTHBAIMEH, KOMMYHUKALUAMH Ha IPEIIPUITUIX
WHIYCTPUU CEpBHCA.

3.1. opMupoBaHUS CUCTEM YIPABIECHUS IEPCOHAIOM.

3.2. DOpMHUPOBAHUS CUCTEM YIIPaBJICHUS (PMHAHCAMH.

3.3. KoOMMyHMKaTUBHBIN MEHEIPKMEHT B CEPBHCE.

®opmupyembie KomnereHunu OI1K-2

(koabI)

Koabl 1 HauMeHOBaHue OIlK-2.1

WHINKATOPA T0CTHREHU OrpeiesisieT [eiu 1 3a1a4d YIpaBIeHHs 00bEKTaMHU TYPHCTCKON
KOMIIeTEeHIIHH

NESITEIBHOCTH
OIIK-2.2



https://pandia.ru/text/category/uchebnie_distciplini/
https://pandia.ru/text/category/upravlencheskoe_reshenie/

crionp3yeT OCHOBHBIE METObI U ITPUEMBI INIAHUPOBAHUS,
OpraHu3aluK, MOTUBAIIMH U KOOPIUHALINY JIEATEIILHOCTH 0OBEKTOB
TYPUCTCKOM ACSITEIBHOCTH

OI1K-2.3

OcyIIecTBISIET KOHTPOJIb JEATEIILHOCTH 00BEKTOB TYPUCTCKOM
cepsl

HaumeHoBaHMe TUCHHUILINH,
HEeO00XO0IUMBIX J1JIs
OCBOEHUS JaHHOM

O3HakoMUTENIbHAS TPAKTUKA

AMCUUIINHBI
OO0pa3zoBarte/bHbIE IIpenonaBanue  AUCHUIUIMHBI ~ BENETCS C  IPUMEHEHUEM
TEeXHOJIOTUH CJIEYIOIINX BUJOB 00Pa30BaTEIbHBIX TEXHOJIOTHIA:

1) uyTeHue NeKIuii;

2) nmpoBeJICHUE MPAKTUIECKUX 3aHATHH;
3) camocrosiTenbHas paboTa CTy/IEHTOB;
4) KOHTpOJBbHAs paboTa.

dDopMa npoMeKyTOYHOM
arTecTaluu

JK3aMeH
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