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Paboyas nmporpamma o aucnuruiaHe «CepBUCHAS AEATEIBHOCTE)» COCTAB/ICHA B COOTBETCTBHH C
tpeboBanuamu @I'OC BO 3++ no vanpasieruro noaroToBku 43.03.03 «"octunranoe gemo» Ne
515 ot 08.06.2017.

Pabouyio mporpamMmy cocraBuia: € s % -
VYnorosa O.A., K.T.H., noueHT kadeapsr YTTC /

PABOYAS ITPOTPAMMA PACCMOTPEHA U OIOBPEHA
Ha 3ace/laHny Kadepsl yrpaBIeHus U TEXHOJIOTHI B TYpU3MeE U CEpBHCE

ITporoxon Nel ot « 30 » aBrycra 2019 . /

3apenyronmit kadeapoi Ll C.B. I'punenxko
/7
74
Pa6Goyas mporpamma on06peHa Ha 3acejaHim Y 4e0HO-METOIMYECKOr0 COBETa HANIPABIEHH
«["ocTuAAYHOE OEMTO»

[Tpotokon Ne 4 ot «28» 08 2019 r.

ITpencenarens YMCH - E.B. Kopsruna

CrpykTrypa paboueii mporpaMMsl COOTBETCTBYET IPEABSBISIEMBIM TPeOOBAHUAM

Otnen xauecTBa 00pa3oBaHUs U .
METOAMYECKOro obecreyeHus o A P
UCh 1%(0)




JIMCT PETUCTPAIIMM U3SMEHEHMH PII]]

PaGouas nmporpamma nepeyrepxkaena Ha 2020/2021 ydeOHbIid Toa, TpoTokoa Ne 1
3acenanus kadenpsr ot «01» 09 2020 r.

B nporpaMmy BHECEHBI AOTIOTHEHUSI U U3BMEHEHUSI:
Kadenpa-pazpaboTurk — cepBrca U MHAYCTPUH MU TAHUS

5.1 Meroanyeckrne peKOMEHIAIMH 00YyYaIOIMMCS TI0 U3YYSHUIO JUCIUTUIAHBI

5.3 OcoOeHHOCTH MTPENoIaBaHusl JUCITUTUTHHBI

5.4 MatepuallbHO-TEeXHUYECKOE 00ECIICUeHHE TUCIUTIITUHBI

N.o. 3aBeayromero kadenpoit CUIT ,%@/7’ O.A. YoroBa
7
&

Pabouas nmporpamma nepeyrepxkacaa Ha 2021/2022 ydeOHbIi TOA, TPOTOKOT Ne 1
3acenanus kadenpsl oT «31» 08 2021 r. 6€3 u3MEHEHMIA.

3aBenyromuii kadeapoit /%/@‘7 O.A. YnoroBa
/ /

PaGouas mporpamma niepeyrepxkaeHa Ha 2022/2023 yaeOHbIii roJ1, mpoTokoa No 12
3acenanus kadenpsl oT «16» 07 2022 r. 6€3 U3MCHEHHIA.

, D
3aBeayromuii kadeapoit / %/7#{7 O.A. YoroBa

Pabouas nporpamma nepeyrBep:kaeHa Ha 2023/2024 yue6Hslit roa, mpoTokona Ne 9
3acefaHus Kadeapbl CTPOUTENBCTBA U cepBUca OT «22» 05 2023 r. 6e3 u3MeHEeHu .

, P
3aBenyroriuii kadeapoit p //7é{7 O.A. YoroBa

Pabouas nmporpamma nepeytsep:xieHa Ha 2024/2025 yue6nsiit rog ot «04» mapta 2024 r.
be3 usmeneHmii.

p ~
3aBenyromuii kageapoit p %/7&{7 O.A. YnoroBa
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1 HEJIb 1 3AJAYHN OCBOEHUA JTUCIIUITJIMHbI

Lenpto ocBoeHUs! AUCHUILIMHBI «CepBUCHAs ESATEIbHOCTB» SIBISETCS (OPMHPOBAHUE Y
CTYZCHTOB CHUCTEMBl 3HAHHH O CEpPBHCHOH JEATENBHOCTH, YCIyrax, (opmax oOCIyKUBaHUS,
NpUHIUNAX (POPMHUPOBAHUS HOBBIX YCIYT C yYETOM HHHOBAIMHA B TEXHUKE, TEXHOJIOTHH, COLIUATBHO-
YKOHOMHYECKOH cdepe.

OCHOBHBIE 33/1a49H TUCIIUTLTHHBIL:

- BBIPA0OTATh y CTY/IEHTOB MPEACTABICHUS O COICP)KAHUH CEPBUCHOMN JESITETLHOCTU B
COBPEMEHHOM OOIIECTBE;

- MO3HAKOMUTH CTYICHTOB CO CTaHIAPTAMU CEPBUCHOTO OOCTYKUBAHUS;

- MIO3HAKOMHUTbH CTYJICHTOB CO CIICIIU(PUKON eI TeTBHOCTH (PUPM IO OKA3aHHIO
CEPBHCHBIX YCIIYT, HAIIPABIEHHBIX Ha YAOBIETBOPEHUE OTPEOHOCTEH YEIOBEKA;

- cOpMHPOBATH y CTYJACHTOB YMEHHSI CETMEHTHPOBATh TOTPEOUTEIHCKUI PHIHOK
CEPBHCHBIX YCIIYT;

- MIO3HAKOMUTH CTYJICHTOB C POJIBIO COBPEMEHHBIX MHHOBAIMOHHBIX TEXHOJIOTUH B
CO3aHHUU YCIYT Chepbl TOCTUHUYHOTO OO0CITY)KHUBaHHUSI.

2 MECTO JUCIMIIJIMHBI B CTPYKTYPE OIIOII
HAITPABJIEHUA 43.03.03 TOCTUHHUYHOE JEJIO

Pexomennyemas popmysiupoBKa pasaesia
Jucuunnuna «CepBUCHas AEATEIbHOCTb» OTHOCHTCA K biioky 1 «aucuumumHbel (MOAYIH)»

00s13aTeIbHON YacTH y4eOHOTO TIJIaHa.

Tabmuma 1

JAucuuninHebl, y4yacTByouue B popMUpoBaHUHA
KOMIIETeHIIH U
(mepeyucsIoTCs TMCIUILTAHBI, TPpakTHKU, Kpome ['D, BKP)
OomenpodeccHoHATbHbIE KOMIIETEHIMHT
OIIK-3 CoocobeH oOecrieunBaTh CrangapTusanusa U KOHTPOJIb Ka4eCTBa TOCTUHUYHBIX

Koa v HanmMeHoBaHue
KOMIIeTeHIIUH

TpeOyeMoe KauecTBO MPOLIECCOB yciyr; Mctopust Typu3Ma U rocTenpuruMCTBa;

OKa3aHMs yCIayT B U30paHHOU ['uruena v canuTapus NpeaNPUATHI TOCTHHUYHO-

cdepe mpodeccrnoHanbHON PECTOPAaHHOTO KOMILIEKCA;

JIeSITeNIbHOCTH Kynbrypa 310poBoro o6pasa >kxu3HH U 3J0POBOTO MUTAHUS.




3 TPEBOBAHMUA K PE3YJIBTATAM OCBOEHUA JUCIHHUITINHBI
B pesynbrare ocBoeHus AUCHUIITMHBL «CepBUCHAS ACATEIBHOCTE) CTYIEHT JOJDKEH 00siaaaTh
3HAaHUSIMM, YMEHUSMU U BIAJICHUSAMHU COTJIaCHO Ta0uI. 2.

Tabmauma 2

KOM]’[eTeHIII/II/I N MHAMKATOPbI UX TOCTHKCHUSA

B pe3ynbTaTe nuzyuenus

Kon u Kon u HauMeHOBaHMEe UHIMKATOPA
JUCIATIIMHBI
HanMCHOBAaHUC JOCTUKXCHUA
oOydJarontuecs J0JKHBI:
KOMIIETEHINH KOMIETEHIINU
OomenpodgeccHoHATbHbIE KOMIIETEHIMT

OIIK-3 OIIK-3.1 OnenuBaeT KauecTBO 3HaTh: 0 YeJIOBEKE, KaK COIlHaILHO-
Cnocoben OKa3aHUs yCIyT B cdepe MPUPOTHOM CYIIECTBE; 00
o0ecneunBaTh TFOCTENPUUMCTBA U OOLIECTBEHHOTIO UCTOYHUKAX aKTUBHOCTHU JINYHOCTH;
Tpe6yeMoe MMUTAaHUA C YUCTOM MHCHUS KOHICIIIWH, U3Yydarolune
Ka4yecTBO noTpeduTeNeil U 3aMHTEPECOBAHHBIX | LIEJIOCTHOTO YEI0BEKa; STHUYECKUE
IIPOLIECCOB CTOPOH CTOPOHBI pa3BUTHUs o0IIecTBa (3-

OKa3aHus yCcIyr
B U30paHHOMI
chepe
npodeccuoHab
HOWU
JeATEIIbHOCTH

OIIK-3.1).

Ymers: knaccupuuupoBaTh
noTpeOHOCTH; (HOPMHUPOBATH CBOU
notpebroctu (Y-OIIK-3.1).
Brianers: HaBBIKAMU OIPE/ICICHUS
u/wim GOpMHUPOBAHUS

MOTPEOHOCTEN CBOMX M MOTPEOUTEIS
(H-OIIK-3.1).

OIIK-3.2 ObecnieunBaeT Tpedyemoe
OTCUYCCTBCHHBIMU U
MEXIyHAPOJIHBIMU CTaHJApTaMH
Ka4yeCTBO MPOLIECCOB OKAa3aHUS YCIYT
B c(hepe rocTenpuuMcTBa U
obmecrserroro nutanus (MCO
9000, XACCIIL, I'OCT,
MHTETPUPOBAHHBIE CUCTEMBI)

3HaTh: OCHOBHbIE MOJOKEHUS
CHUCTEMBbI MEHEP)KMEHTa KayeCTBa B
COOTBETCTBUU C MEXAYHAPOIHBIMU
CTaHJapTaMH KayecTBa, B TOM YHCIIE
NCO 9000, XACCII, I'OCT,
WHTETPUPOBAHHBIE CUCTEMBI
KayecTBa B cpepe roCTenpUUMCTBa
(3-OIIK-3.2).

YMeTh: agantupoBaTh OCHOBHBIE
MOJIOKEHUSI CUCTEMBI MEHEPKMEHTA
KayecTBa B COOTBETCTBUH C
MEXIYHAPOAHBIMU CTaHIapTaMU
KadecTBa, B ToM umciie 1CO 9000,
XACII, nHTErpupOBaHHbIE CUCTEMBI
K MPaKTHYECKOU JeaTenbHOCTH (Y-
OIIK-3.2).

Bnasers: HaBbIKaMu UCIIOJIB30BaHUS
HOPMATHBHBIX JOKYMEHTOB,
JIOKYMEHTOB CHCTEMbI MEHEKMEHTA
KauecTBa B chepe TOCTEIPUUMCTBA B
npakTuueckon nesreapbHoctr (H-
OI1K-3.2).




4 COOJEP) KAHHUE JUCHUIIVINHBI

4.1 TemaTH4ecKHH MJIaH JUCHUIITHHLI

OO01m1as TPyJOEMKOCTb IUCIMIUIMHBI COCTABIISIET 3 3aUeTHBIC euHUIB, 108 gacoB

300
E Buab! yueOHO HATPY3KH U UX
8 TPYA0EMKOCTh, YaChl
g 2
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S | HaummenoBanme Mmony.s (pasgesa, TeMbI) g = 2 = E 2
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* M ©
o ]
= =
1 [Ipupona u xapakrep cepBUCHON 25 2 23
NeSATENbHOCTH
2 CTaHOBJICHUE U PA3BUTHE CEPBUCHOMN
e TeIbHOCTH
3 [lcuxomorust mporecca 00CITyKUBaHUS 25 2 2 23
4 [Knaccudwukamus yciyr
5 Teopus opranuzanuu 00CTyKUBaAHUS
6 XapakTepucTUKa MHHOBAIUN B 27 2 2 23
CEPBUCHOMU JESITEIBbHOCTH
7 ['ocypapcTBEHHOE M pErMOHAIBHOE
[PETYJIMPOBAHUE CEPBUCHOM
nesTenbHOCTH. CTaHAapThl KaYeCcTBa U
cepTu(dUKAIMH YCIYT UHAYCTPUH
rOCTENPUHUMCTBA
KontponbHas pabota 20 20
JK3aMeH 9 9
NUTOI'O: 108 6 4 89 9




4.1.1 JlekunoHHbIE 3AHATHS

Ne | HaummenoBanue | O0beMm, Kparkoe conepxxanue dopmupyembie
n/n TeMBbI 4acoB 3YH
JUCUUIIJINHBI
1 [[Ipupona u xapaxrtep 2 DCHOBHBIE MMOHATHS U CYITHOCTH CEPBUCHOM 3-OI1K-3.1
CepBUCHOI mesTenbHOCTH. CepBHCHAS ICSITEIBHOCTD KaK
e TeTLHOCTH bopma ynoBineTBOpeHus MOTpeOHOCTEH
HerroBeka. Crieruduka pelHKa YCIyT. BUasr
CEpBUCHOM NIESITEIbHOCTH
2 |CraHoBneHue U ConpanbHbIe TPEAMOCHUTKH BOZHUKHOBEHHSI
Pa3BUTHE CEPBUCHON CepBUCHOI1 esiTenbHOoCcTH. OCOOEHHOCTH
e TebHOCTH CEpBUCHOM JesiTenbHOCTH B Poccuu
3 [[Icuxomorus 2 [ToHsiTHE «KOHTAKTHAs 30Ha». TakTHKa 3-OI1K-3.1
nporecca oOcyxuBanus. XKaoObl 1 KOHGIUKTHI TIPU
06CITyKHBAHHS oOcykuBanuu. [IporpeccupoBanne Gopmsl
oOcyxuBanus. Kynbrypa cepBuca
4 [Knaccudukanus PazHOBUIHOCTH YCIYT U UX XapaKTEPUCTUKA.
yCIyT Knaccubukarys yciayr mo GpyHKIIHOHATEHON
HarpaBieHHOCTH. OOIIEepOCCHIICKHE
[KITaccu(pUKATOPhI yCIYT HACEICHHIO.
Knaccubukarys yciayr Mo oTpacieBoMy
mpuHIpny. KoMiiekcHas kiaccuuKaius yeayr
5 [Teopus [TpeanpusTrs, OKa3bIBAIONINE YCIYTH
OpTraHU3aluu HaceneHuto. OpraHu3anys mporecca
0OCITY>)KUBAaHUS 00CITyKUBAHUS
6 [Xapakrepuctuka 2 . . 3-OI1K-3.1
N MTHHOBAIIMOHHBIH MEHE/DKMEHT B CEPBUCHOIM
MHHOBAIWI B 3-OI1K-3.2
N nesiTennbHOCTH. OCOOCHHOCTH KU3HEHHOTO UK
CEpBUCHOU P —
IEeSITETbHOCTH
7 [['ocymapCTBEHHOE U
[PETHOHAITBLHOE .
beryuposarme KagecTBO ycayru B CEpBUCHOM ACSATEIbHOCTH.
N CrangapTU3amus U cepTUUKALNS B YIPABICHUH
CCPBHCHOM [kagecTBOM yciyT. JIUIIeH3upoBaHHE YCIIyT.
ACATCIABHOCTH. MeToibl peryIupOBaHus PhIHKA.
Craniaptsl MesxTyHapOIHbIE i POCCUICKHE CTAHIaPThI
KaqecTsa 1 B cepe rocrenpuuMcTsa. OcoGEHHOCTH UX
cepTHhHKaIH BHEIPEHHS U TIO/ICPIKAHMS.
YCIIYyT UHIYCTPUH
FOCTEIPUUMCTBA
Uroro: 6
4.1.2 llpakTHYeCcKHne 3aHATHS
Ne | HaummenoBanue | O0bem, Kparkoe conepxxanue dopmupyembie
n/n TeMBbI 4acoB 3YH
JUCUUIIJINHBI
3 [[Icuxomorus 2 BrimonHeHre MpakTHYECKHUX 3amanuii B padoueit [3-OITK-3.1
rporecca reTpaau 1o teme: [Icuxonorus npoiecca V-OITK-3.1
0GCITyKHBAHHS oOcykuBanus.. [IpeseHTannm qOKIaI0B ¢ UX
00CyKIeHIEM
4 [Knaccudukauus BrinoaHeHne NPaKTUUECKUX 3aJaHuii B paboueit
yCIIyT reTpaau 1o teme: Knaccudukanus ycimyr

Hpe3€HTaL{I/II/I JOKJIaJ0B C UX O6C}’)KI[CHI/ICM
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5 [Teopus BrimoHeHre TpaKTHYECKHUX 3a1aHuid B paboueit
OpraHu3anuu TCTpaau 110 TEME: Teopnﬂ OopraHusanuu
0GCITyKHBAHHS oOcyxuBanus. [Ipe3eHTamu TOKIAI0B ¢ UX
00CyKIeHIEM
6 [Xapakrepuctuka 2 [TprMepbl HHHOBAIIMOHHOTO MEHEKMCHTA B 3-OI1K-3.1
MHHOBAIIUH B CEpPBUCHOM nesitenpbHOoCTH. Kmaccudukarms V-OIIK-3.1
CepBHCHOI rocTiHUI. OCHOBHBIE CEPBUCHBIE CITYKOBI 3-OIIK-3.2
eSITeTPHOCTH rocTHHULBL. [IpOM3BOJCTBO M peanu3anus V-OIIK-3.2
FOCTHHUYHBIX YCITYT. XOCTeN-CEPBUCHASI yCITyTa
MOJIOJIBIM ITyTelIecTBeHHUKaM. [Ipe3enTanuu
TOKJIAJIOB € X 00CYKICHUEM
7 [[ocymapcTBEHHOE U . .
DerHOHATEHOE BrimonHeHne MpakTHYECKHX 3a1aHuid B paboueit
TeTpaau o Teme: ['ocyaapcTBeHHOE 1
permepoEaHI/Ie [PETHOHAITLHOE PETYIUPOBAHUE CEPBUCHON
CCpBHCHON nesitenbHOCTH. [Tpe3eHTanuu JOKIaI0B ¢ UX
ACATCILHOCTH. oGeyxaenneM. M3ydeHne MexIyHapOIHBIX 1
Crannaprsl POCCHICKHMX CTaHIapTOB B cepe
KadecTea n rOCTEIPUUMCTBA H OCOOEHHOCTEH MX
cepTruduKaru BHEIPEHUS U MoaepKanus. [IpesenTanuu
yCIIyT HHILyCTpHH TIOKJTaJIOB C MX 00CYKICHHEM
COCTEPUUMCTBA
Wroro: 4
4.1.3 JlaGopaTopHble 3aHATHS - He MPEIYCMOTPEHbI Y4eOHbIM IJIAHOM
4.1.4 CamocrosiTeJibHasi padoTa CTy/IeHTa
Ne | HaummenoBanue | O0beMm, Bun CPC ®opmupyemble
n/n TeMBbI 4acoB 3YH
JUCUUIJINHBI
1 [[Ipupona u xapakrtep 23 [TpopaboTka cTyJeHTaMH TEOPETUIECKOTO 3-OI1K-3.1
CEpBUCHOM MaTepHraa 1o KOHCIEKTY B yaeOHOM V-OIIK-3.1
NesITeNbHOCTH iuteparype. OpopmiieHne KOHCIIEKTOB IeKIMH. [H-OITK-3.1
3amonHeHne «paboueii TeTpagny» Mo
micruruinHe. [1oAroToBKa Mpe3eHTauy ToKIana
MHIMBUTYaIIbHOTO 32 JIaHHS
2 |CraHOBIIEHUE U [TpopaboTka cTyJeHTaMH TEOPETUIECKOTO 3-OI1K-3.1
Pa3BUTHE CEPBUCHON MaTepHaja Mo KOHCIEKTY 1 yuyeOHoH V-OIIK-3.1
esITeTbHOCTH muteparype. OpopmieHne KOHCIEKToB JeKIMi. [H-OITK-3.1
3amoHeHe «paboUuel TETpaIm» 1Mo
mucuumuHe. [loAroToBKa mpe3eHTauuu JoKiIana
MHIMBUTYaIbHOTO 32JIaHHS
3 [[Icuxomorus 23 [IpopaboTKa CTyIeHTaMHU TEOPETHICCKOTO 3-OI1K-3.1
nporecca MaTepHaja Mo KOHCIEKTY U yuyeOHoH V-OITK-3.1
06CITyKHBAHHS uteparype. OpopmiieHne KOHCIIEKTOB IeKIMi. [H-OI1K-3.1
3amoHeHNEe «pabdoUuel TETpaIm» 1Mo
micruruinHe. [1oAroToBKa Mpe3eHTauy oKIana
MHIWBYTYaJILHOTO 33 JTaHUS
4 |Knaccudukarus [TpopaboTka cTyJeHTaMH TEOPETHUECKOTO 3-OI1K-3.1
yCIIyT MaTepHala Mo KOHCIEKTY U ydeOHoH 'V-OITK-3.1
uteparype. OpopmiieHne KOHCIEKToB JeKIMi. [H-OITK-3.1

3amonHeHne «paboueii TeTpaauy» Mo
nucnumuHe. IloaroroBka npe3eHTanuy JoKiIana

MHIABHATYJTbHOTO 33 TaHUs
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Teopust [MpopaboTka CTyIeHTaMHU TEOPETUICSCKOTO 3-OITK-3.1
OpraHu3aLuu MaTepraia 1Mo KOHCIEKTY U y4eOHOM 'V-OIIK-3.1
06CITyKUBAHUS inTepatype. OGopMIIcHHE KOHCIEKTOB JICKIMH. |[H-OITK-3.1
BamonHeHuEe «pabodei TeTpaam» Mo
mucrtrinHe. [lonroToBka npe3eHTanuy AOKIaaa
MHAMBHTyaJIbHOTO 33 TaHMs
XapakTepuCTUKa 23 [[IpopaboTka CTya€HTaMH TEOPETUIECKOTO 3-OI1K-3.1
MHHOBAIU B MaTepraia Imo KOHCIEKTY U y4eOHOM V-OIIK-3.1
CepBHCHOI murepatype. OQopmieHne KOHCIEKTOB JEKIUH. [[-OITK-3.1
EeATETbHOCTH 3amoHeHNEe «paboUuel TETpaIm» 1Mo
muctuminHe. [TonroToBka npe3eHTanuy J0KIaaa
MHIWBHTYJILHOTO 33 JTaHUS
['ocynapcTBeHHOE U [IpopaboTKa CTyIeHTaMHU TEOPETHICCKOTO 3-OI1K-3.2
[PETHOHAITBLHOE MaTepHuaa 1o KOHCIEKTY B yIeOHOM V-OIIK-3.2
peryIHpoBaHHe ureparype. OpopmieHre KOHCIIEKTOB IeKIMHA. [H-O[TK-3.2
CepBHCHOIT 3amoHeHEe «paboUue TETpaIm» 1Mo
leTeBHOCTH. imucrtminHe. [lonroToBka npe3eHTanuy OKIaaa
Crasaps MHIWBUTYJILHOTO 33 JIaHUS
Ka4yeCTBa U
cepTuduKaIu
YCIIYT HHAYCTPUU
COCTENPUMMCTBA
KontposbHas 20 BrirmotHeHIE KOHTPOJIBHOM paboTHI 3-OI1K-3.1
pabora V-OIIK-3.1
H-OITK-3.1
3-OI1K-3.2
Y-OIIK-3.2
H-OI1K-3.2
Wroro: 89
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qgaca.

4.1.5 UnrepakTuBHbIE GOPMBI 3aHATHI

KonnyecTBo 3aHATHII B MHTEPAKTHUBHOMN (DOpME B COOTBETCTBHUHU C YICOHBIM IIJIAHOM COCTaBIISIET 4

Bun yueOHo
HATPY3KH

Tema 3anaTusa

Bua uHTEpaKkTUB-
HOI'0 3aHATHSA

dopmupyemble
3YH

O0beM B
yacax

JICKIIMOHHBIC
3aHATUSA

[Tcuxomorus mporecca
00CITy>)KUBaHUS;
Knaccudukanus ycmyr
Teopus opranuzanuu
00CITyKHBaHUS

* mpo0JIeMHas JieK-
LIVt

3-OIIK-3.1
VY-OIlIK-3.1
H-OIIK-3.1

2

MPAaKTUYICCKHUC
BaHATUSA

XapakTepucTuka
WHHOBAIWI B
CEpPBUCHOM
NEeSATEIbHOCTH
I'ocynapcrBeHHOE U
pEeruoHaIbHOE
peryinupoBaHue
CEpPBUCHOI
JESTENbHOCTH
CrangapThl KauecTBa 1
CepTH(UKAIUU YCITYT
WHJyCTpHUH
rOCTENPUUMCTBA

» luckyccus

3-OIIK-3.1
¥-OIlIK-3.1
H-OIIK-3.1

NTOI'O:
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4.2 YyeOHO-MeTOAUYECKOEe U MH(OPMAIIMOHHOE o0ecreyeHHue TN CIUTIIUHbI
4.2.1. Jlurepartypa

1. byiinenko, B. ®@. CepBucHas nearenbHOCTh : yueOHoe nmocooue / B. @. Byitnenko. —
Kpacnonap : FOxxHbIil HHCTUTYT MeHemxkMeHTa, 2006. — 167 ¢. —2227-8397. — URL:
http://www.iprbookshop.ru/9581.html (mara obpamenus: 24.06.2019). — Pexxum nocryna: mist
aBTOPU3. NIOJIb30BATENEH. — TEKCT : AIEKTPOHHBIN.

2. Byiinenko, B. ®. Opranu3anuoHHbIe U TICUXOJIOTHYECKUE ACTIEKTHI CEPBUCHOM NEATEIBHOCTH :
yaebHoe nocodue / B. ®@. Byiinenko. —Kpachomap : FOxHbIN HHCTUTYT MeHemkMenTa, 2007, — 94 ¢. —2227-
8397. — URL.: http://www.iprbookshop.ru/9584.html (nata oopamienus: 24.06.2019). — Pexxum moctyma: mis
aBTOpPU3. MOJb30BaTeseil. — TEKCT : 3MEeKTPOHHBIN.

3. bytinenko, B. @. CeppucHas nesarensHOCTh. OpraHu3allioOHHBIC, ITHIYCCKUE H
MICUXOJIOTMYECKHE acIeKThl : yueOHoe mocodue / B. ®@. Byitnenko. —-Kpacnonap : FOxxHbIi HHCTUTYT
MeHeKMeHTa, 2007, — 146 c. — 2227-8397. — URL: http://www.iprbookshop.ru/9585.html (nara oOpamenwst:
24.06.2019). — Pexxum mocTyma: uisi aBTOPHU3. TIOJIb30BaTeNell. — TEKCT : DIeKTPOHHBIN.

4. Hazapkuna, B. A. CepBucHas nesitrenbHocTh. [IpakTukym : yuebHoe mocodue / B. A.
Hazapkuna, 0. O. Banagsikuna, b. Y. Hltelinronsn ; noxg pen. B. A. Hazapkuna. —-HoBocubupck :
HoBocubupckuit rocy1apcTBEHHBIN TeXHUYECKUH yHUBepenuteT, 2014, — 100 c. — 978-5-7782-2529-9. — URL:
http://www.iprbookshop.ru/45014.html (nata o6pamenus: 24.06.2019). — Pexxum goctyna: 1 aBTOpHU3.
MoJib30BaTeNne. — TeKCT : SIEKTPOHHBII.

5. Pomanosuy, XK. A. CepBuchas nestenbHocTh : yueOHuk / XK. A. Pomanosuu, C. JI. Kanayes ;
nox pen. XK. A. PomanoBnd. -Mocksa : Jlamkos u K, 2019. — 284 c. — 978-5-394-01274-7. — URL:
http://znanium.com/catalog/product/1092982 (nata obpammenus: 24.06.2019). — Pexxum moctyma: [ist aBTOPH3.
nosb3oBaTeneil. — TeKCT : AIeKTPOHHBIM.

6. Pynenxko, JI. JI. CepBucHas nesarenbHOCTb : yueOHoe nocobue / JI. JI. Pynenko. —-Mockea :
Hamkos u K, Aii [lu Op Meaua, 2018. — 208 c. —978-5-394-01679-0. — URL:
http://www.iprbookshop.ru/75199.html (nara oopamienus: 24.06.2019). — Pexxum poctyna: 1uist aBTOPH3.
nosb3oBaTeseil. — TeKCT : AIeKTPOHHBIM.

7. Pesnuk I'. A. CepBucHas aesatensHOCTS : yueOHUK / I'. A. Pe3nuk, A. U. Mackaesa, 1O. C.
ITonomapenko. - Mocksa: Uudpa-M, 2020. - 202 c. - (Beicmiee oopa3oBanue: bakaimaspuar). (meperier)
ISBN 978-5-16-005710-1. - Pexxum poctyma:http://znanium.com/catalog/product/1087820 (mata oOparieHus:
24.06.2019). — Pexxum moctyna: Ui aBTOPU3. TOJIb30BaTee. — TeKCT : AIeKTPOHHBIM.

4.2.1. CoBpeMeHHbIe IpO(eccHOHANBHBIE 0a3bl JAHHBIX M HHPOPMALMOHHBIE
CIIPABOYHBbIE CUCTEMBbI

4.2.2. HopmaTuBHBIE TOKYMEHTbI

1.  3akon Poccuiickoii ®enepanuu «O 3amuTe npas norpedurenein» (B pex. dexepanbHOro
3akoHa oT 9 stHBaps 1996 r. No2-D3);
2. Oepnepanbhblii 3aKk0H «O JHMIIEH3UPOBAHUU OTACIbHBIX BUIOB JCATEIBLHOCTH» OT 8

aBrycrta 2001 r. Nel28-®3.

3. TOCT P 56184-2014 Ycnyru cpencts pasmerienus. Oouipe TpeOoBaHUS K XOcCTelaM
(yTB. mpuka3zom denepanbHOro areHTCTBA MO TEXHUYECKOMY PEryJIHpPOBAaHUIO U METPOJIOTHH OT 23
okTs10pst 2014 1. N 1393-c1);

4.  TOCT P 53423—2009 Typucrckue yciayru. ['oCTUHHUIIBI U ApYTUe CPEACTBA pa3MEILICHUS
TypUCTOB (yTB. IpuKa3oM DenepalbHOr0 areHTCTBA M0 TEXHUYECKOMY PETYJIUPOBAHUIO U
mMetposiorur oT 3 HossOps 2009 1. N 496-cT);

5.  Tlocranosnenue [IpaButenscta PO ot 09.10.2015 N 1085 (pen. ot 18.07.2019) "O6
yTBepkaeHnu [IpaBuil npenocraBieHns TOCTUHUYHBIX yeiyr B Poccuiickoit denepanun';

6.  IlocranoBnenue I'occrannapra Poccun «O BBeneHuu B nelictsue CrucreMsl
n00poBoIbHOM cepTudukaruu npoaykiuu ['occranmapra Poccumn» ot 4 Hosiopst 2000 1. Ne76;

7. llocranoBnenue ['occrangapra Poccun «O6 otmene [1paBui no ceprudukanun
TYPUCTCKUX YCIYT U ycIyT rocTUHUID OT 28 utoiisg 2000 1. Ne53 (c u3ameHeHusiMu oT 14 ceHTs0ps
2000 1.);

8.  Ilocranosnenue [IpaButenscTBa PO «O BHECEHMH U3MEHEHUI B IEPEUYECHb TOBAPOB,
noJyIeXxanmx 00s3aTeNIbHON cepTUDHUKALNH, B TIepeueHb paboT U yCIIyT, OUIekKaIuX 00s3aTeIbHOM
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cepTudukanyu, U B IepeyeHb MPOAYKIIUU, COOTBETCTBHE KOTOPOIl MOXKET OBITh MOIATBEPKICHO
neknapanuei o coorsercTBum» oT 29 ampens 2002 r. Ne287. 11. Ilocranosnenue IlpaBurensctea PO
«O NMUIIeH3UPOBAaHUU OTNIEIBHBIX BUIOB JesTeabHocTH» 11 ampens 2000 r. Ne326 (c u3MEHeHUsIMU
ot 17 nosi6ps 2000 1.);

9.  Tlocranonenue [IpaBurensctBa PO «O0 yTBEpKI€HUH MTEPEYHS TOBAPOB, MOICKAIIIX
00s13aTeNIbHON CepTUUKAIINM, U TIEpeUYHs paboT U YCIIyT, MOMAJIEKAINX 00s13aTebHON
ceprudukanum» (B pea. mocranosiaeHuit [Ipasurensctea PO ot 24 mas 2000 r. Ne403, ot 3 ssHBaps
2002 1. Ne3);

10. TOCT P 50646-2012 Ycnyru HaceneHuto. TepMuHBI U onipeiesieHus. (YTB. IPUKa30M
®denepanbHOTO areHTCTBA M0 TEXHUYECKOMY PETYJIMPOBAHUIO M METPOJIOTHH OT 29 Hos0ps 2012 . N
1612-cr);

11. I'OCT P 50645-94. Typuctcko-3KcKypcruoHHOE o0cnyxuBanue. Kimaccudukamms
roctuaul 'OCT P 54604-2011 Typuctckue ycnyru. DKCKypcroHHBbIe yeiyru. O0mmue TpeboBaHus
(I'OCT P ot 08 nexabps 2011 roga No54604-2011);

12. I'OCT P 51185-2014 Typuctckue ycrnyru. Cpeactsa pasmenierus. O0miue
TpeboBanus (BBeneH [Ipukazom Poccranmapra ot 11 HosOpst 2014 r. N 1542-c1);

13.  Crangapt ISO 9000:2000 «CucteMbl MEHE)KMEHTa KadecTBa. OCHOBHBIEC MOJIOXKEHUS U
CJIOBaph».

14. Cranagapt ISO 9001:2000 «Cuctembl MeHeIIKMEHTa KauecTBa. TpedoBaHUs».

15. Crangapt ISO 9004:2000 (R) «Cuctembl MEHEIPKMEHTA KauecTBa. PekoMeH1anuu mo
YIIYUIICHUIO JeSTEIbHOCTH

4.2.3. HHTepHeT-pecypchl U ApPyrue 3JIeKTPOHHbICe HH(POPMAMOHHBbIE HCTOYHUKH

1. OnektpoHHas 6udmoTeka COUMHCKOTO TOCYIapCTBEHHOT'O YHUBEpCUTETa : 0asza
naHHbIX. — Coun, [2017- ]. — URL: http://lib.sutr.ru/ (nara obpamenus: 28.08.2019). — TekcrT :
3JIEKTPOHHBIMN.

2. ScienceDirect : monHOTeKCcTOBast 6a3a nanubix / m3garenscTBO Elsevier. — URL:

https://www.sciencedirect.com/ (mata obpamenus: 28.08.2019). — Pexxum qoctymna: st aBTOpHU3.
I0JIb30BaTeNe. — TEKCT : AIEKTPOHHBIN.

3. SpringerNature : momHOTEeKCTOBas 6a3a maHHBIX / Springer Nature Switzerland AG.
Part of Springer Nature. — URL: https://link.springer.com/ (zara o6pamenusi: 28.08.2019). — Pexum
JIOCTyNa: JIsl aBTOPHU3. MOJIb30BaTeNeil. — TEKCT : AJIEKTPOHHBIN.

4. IPRbooks : anekrponno-6ubmmoreunas cucrema / ObC [IPRbooks ; OO0 «Aii ITu Dp
Menuay, 371eKTPOHHOE TTepUOANIecKoe u3aanue «www.iprbookshop.ru». — Caparos, [2010-]. —
URL: http://www.iprbookshop.ru/ (zara o6pamenus: 28.08.2019). — Pexxum noctyna: 11 aBTOpH3.
nosib3oBaTenen. — TeKCT : 3JIEeKTPOHHBIM.

5. Znanium.com : 3JIEKTpOHHO-O0MOIMoTeyHast cuctema / ObC Znanium.com, OOO
«Hayuno-uznarensckuii nentp Uudpa-M». —-Mocksa, [2011-]. — URL: http://znanium.com/ (maTta
obpamtenus: 28.08.2019). — Pexxum poctymna: ajsi aBTOpuU3. MoJdb30BaTeneld. — TeKCT : 3JeKTPOHHBIMN.

6. Hanmonanwsnas snexrponnas oubnuoreka (HOb) : denepanbHas rocymapcTBeHHAs
uHpopmannonHas cucrema / MunucrepctBo Kynbrypsl PO. — Mocksa, [2004-]. — Pexxum nocryma:
https://rusneb.ru (mara oopamenus: 28.08.2019). — Pexxum noctyma: njst aBTOpHU3. OJIB30BATENCH. —
TexcT : 31eKTPOHHBIN.

7. Polpred.com O630p CMU : anektponHo-O0ubIMoTeuHas cucrema / I'. Baunaaze, OO0
«[TOJIITPEJ CnpaBounukn». — Mocksa, [1997-]. — URL https://polpred.com/ (nata ob6pamieHus:
28.08.2019). — PexxuM goctyna: uisi aBTOPHU3. MOJb30BaTeNel. — TeKCT : 3JIEKTPOHHBIMN.

8. Koncynerantllntoc : cnpaBouHo-nipaBoBast cuctema / Kommanus
«Koucynprantlmocy. — Mocksa, [1997-]. — Pexxum goctyna: nokansHas cetb CI'Y. — Tekcr :
JJIEKTPOHHBIN.

9. KubepJlennnka : HaydHas 3JeKTpoHHas OMOIMoTeka OTKphITOoro poctyma / OO0

«Uteocy. — DnekTpoH. gaH. — Mocksa, [2014-]. — URL: https://cyberleninka.ru/ (gara obpamienus:
28.08.2019). — TekcT : 3NEKTPOHHBIMN.
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10. eLIBRARY.RU : nayunas snekrponHas 6ubimuorexa / Komnanus «Hayunas
anexktpoHHas oudiuorekay (e(LIBRARY.RU). — Mocksa, [2000-]. — URL: https://elibrary.ru/ (nara
obpamenus: 28.08.2019). — Pexum noctymna: st aBTOpU3. MOJb30BaTeN e, — TEKCT : 371eKTPOHHEIH.

YuebHo-mMeToauyeckoe ¥ HH(POpMAMOHHOE oObecrneyeHne JUCUMIUIMHEL COOTBETCTBYET
6ubmmorednomy douay CI'Y

3aB.0ubmHoTexoi % E.C. MricuHa

&

4.3 ®opmbl 1 cofepRaHAe TEKYIIEH H MPOMEKYTOYHOH ATTECTANMH 110
AACHHATIHHE

Texymas arrecTanus no AMCUUIUIHHE OCYIIECTBISETCS B (JOpPME KOHTPOILHOM paGoTHI.

®opma NPOMEKYTOYHOM aTTeCTALMH — 3K3aMEH.

Conepxanue TeKymed M IPOMENKYTOYHOM aTTECTAMH [0 AUCHHUILUIMHE PACKPHIBAETCS B
KOMIIJIEKTE OLEHOYHBIX CPEJICTB (KOHTPOIUPYIOMIMX MaTepHANIOB), PeAHA3HAYEHHBIX VIS IPOBEPKH
COOTBETCTBHsI YPOBHS [MOArOTOBKH N0 AucuuIumMHe Tpebosanusm @I'OC BO.

OneHouHBIE CpeICTBA M0 AUCUMUILUIHHE COIAEPIKAT:

- TEMBI JUTS BBITIOJIHEHHS KOHTPOJIBHO#M paboThr;

- BOMPOCHI K DK3aMEHY;

- IpPUMEpHBIE OUIIETHI IS TPOBEICHHS SK3aMeHa.

N3yuenne peKOMEHIYEMBIX HCTOYHHKOB JIOJDKHO COIPOBOXKIAATHCS COCTABIEHHEM KPaTKOro
KOHCIIEKTa, CAMOKOHTPOJIEM OJYIE€HHBIX 3HAHUI IyTeM OTBETOB Ha MOCTABICHHEIE BOIIPOCHL.

B navane cemecTpa CTyNeHTHl BBIOMPAIOT TEMYy, B TEYEHHE CEMECTpa KOHCYJIBTHPYIOTCA C
IPEnoJaBaTesIeM 110 BO3HHKAIOLIAM Y HUX BOIIPOCAM.

IK3aMeHAHOHHbIE BONPOCHI

1.  Bo3nukHOBeHHe u pazBuTHe ycnyr. CozjepikaHue MOHATHS yCayra. Yeiyra Kak
kateropus punocodcekas # SIKOHOMUYECKAS.

2. Ilpmpona ycmyr. Kareropuu yemyr. Pox yemyr. Yeayru nepBoro ¥ BToporo poja,

3. OcHOBHBIE XapaKTePUCTHKH YCIYT. Y CIIyTH KaK CPeACTBO YAOBIETBOPEHUS
norpebHoCcTeH Yenoreka. PopMHpPOBaHHE PHIHKA YCIIYT.

4.  Kiaccudukauus ycuyr U BX XapaKTepHCTHKA.

5. Ilpunimmnsr coBpeMeHHOro cepuca. OCHOBHBIE 3a/1a4y CHCTEMEI CEPBHCA.

6. CepBucHas 1eSTEIBHOCTH KaK MPOLECC U ero CBA3b C IKOHOMHUYECKOH KOHBIOHKTYPOA.

7. OcobGeHHOCTH mpolecca BHeIpeHHs HHHOBALMI B cepy YCIyT.

8.  Ilpomecc obcmyxuBanus norpebureneii. akTopsl 00CTyKHBaHHS | TOKA3aATENb 3aTPaT
BPEMEHH.

9.  Ilpo6nems! kauecTBa 1 6€30MACHOCTH YCIYT B IPAKTHKE COBPEMEHHOTO CEPBHCA.
VpasiieHne Ka4ecTBOM YCIyT, KOHTPOJIb CTAHAAPTOB M 0€30macHOCTH 06CTy)KHBAHHS.

10.  DTH4eckue OCHOBEI, IETOBOM 3THKET H 3CTETHYECKHUE aCTIEKThI CEPBUCHOM
NEATEIBHOCTH

11.  KauecrtBo yciyru — onenka norpeburess. CoCTaBIsIONHE KAUeCTBA YCIYTH.

12.  VpoBeHb cepBHCa: aCCOPTHMEHT YCIIYT, HATHYHE YAOOCTB (CTHIIb, KAYECTBO, YPOBEHb
YJOBJIETBOPEHHUS NOTpeOHOCTEH).

13. TlonsTue u comepxKaHue CEPBUCHBIX TexHoorui. [Tporpeccususie hopmbl
o0CITy)KUBaHUS.

14. Breapenue HOBBIX BHIOB YCIyT U hopm obcmyknBanus. MuauBuayansHoe
obcimy)KuBaHKe, KaKk CaMOCTOSTETbHBIN BU AEATEILHOCTH.

15. ConuanbHble NPEANOCHUIKA BOSHHKHOBEHHS U Pa3BUTHS CEPBHCHON JEATEILHOCTH.

16. Pouns cepBuca B yAOBIETBOPeHHH NOTpeOHOCTEH YeIoBeKa.

17. Twumne! noTpeduTenei Mo mpUBLIYKaM, 3aIIpocaM, JKeTaHUusgM.
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18. Twunsl moTpedbuTesneii Mo CONUaTbHOMY MPOUCXOXKIECHUIO, CTATyCy, T0X0aM, BO3pacTy.

19.  Tunsl noTpeduTeNeH Mo JyXOBHBIM IIEHHOCTSIM, OTKPBITOCTH U TMHAMUYHOCTH,
BEPHOCTH K TPAIUIUSAM U IOKOIO.

20. OOGmeHue kak B3auMoBHsiHUE [[0HATHE O «KOHTAKTHOM 30HEY.

21. OO6menue kak otHomieHue. [IpodremMa HOpMAaTUBHOTO OOIIIEHUS B CEPBUCHOM
JIeATEIbHOCTH.

22.  KynbTypa oOlIeHNs U BHYTPEHHSS KyJIbTypa YeIOBeKa.

23. BiusHuEe ceMbH, pEIUTUU U 00pa30BaHUs HA TPUHSATHE PEIICHHS TOTPEOUTENIEM.

24. BrnusHHe STHHYECKOU KYJIbTYphI Ha MoBeaeHue motpeduTesns. [lomukynpTypHbIC
oOmiecTna.

25. KynabTypa KOpeHHOTO HaceneHus. Peluruo3upie 1 STHUYECKUE TPYIIIBI.

26. HopMatuBHBIE TOKYMEHTHI MO 00CTYXKHBaHUIO HaceneHus. 3akoH PD «O 3amure npas
noTpeduTeneii.

27. TlpaBuna 6prToBOTO OOCTYKUBaHUs HaceneHus: B PD. O6s3aHHOCTH MTpoAaBIa yCIYT.

28. @epepanbHbIe, pErHOHAIIBHBIC U JIOKAIbHBIE HOPMATUBHO-TIPABOBHIE JOKYMEHTHI.

29. MexnayHapoIHOE U POCCUIMCKOE peryaupoBaHue cepbl TOCTEIPUUMCTRA.

30. CrannapThl KauyecTBa 0OCIYKUBAaHUS MHYCTPUU TOCTEPUUMCTBA.

5 YCJIOBHUSA OCBOEHUA 1 PEAJIMBALIMA INCHUTIJINHBI

5.1 MeTtoanyeckue peKOMeHAAINH 00yYAIOIMMCS 110 H3YYeHHIO M CIHUIIJIHHbI

B TeueHune cemecTpa CTYAEHTHl OCYILECTBIIAIOT y4yeOHble AEHUCTBUS Ha JIEKLMOHHBIX MU
IPAKTUYECKUX 3aHATHUSAX, YCBAUBAIOT U IOBTOPSIOT OCHOBHBIE MOHATHA. [IpakTHueckue 3aHATUS U
CaMOCTOsITeNIbHAsT paboTa CTYJIEHTOB OCYILECTBIIAIOTCA B COOTBETCTBMM C Tpa(UKOM IPOBEICHHUS
3aHATUI U CAMOCTOSATENILHON PabOTHI CTYACHTOB. M3yueHne qUCIUIUIMHBI 3aBEPIIACTCS HK3aMEHOM.

YreHue JgeKIMi MOCTPOSHO Ha HEMOCPEICTBEHHOM OOpallieHUH K CTYJIeHTaM, )KUBOM OOLICHNUH,
BOBJICUCHUHU CTYACHTOB B OOCYKICHHE CIOpPHBIX BOIpPOCOB. B Xome mnekmmii paccmarpuBaroTcs
OCHOBHBIC IOHATHUS TEM, CBSI3aHHBIE C HUMH TEOPETHUYECKHE U MPAKTUYECKHE MPOOJIEMBbI, AA0TCA
PEKOMEHJALMU Ul CaMOCTOSITETbHOH pabOoThl W TOATOTOBKM K TPAKTUYECKUM 3aHITHUSM.
JlekIMOHHBIA MaTepHuasl BBIJACTCS B MYJIbTUMEAUHHOW (opMe C MCIOJb30BaHUEM MPE3CHTALUNA U
y4eOHOT0 BHIeOMaTepHaia.

Ha mepBoM DpPakTH4YECKOM 3aHATUM 10 JUCLHUIUIMHE KaXKIbIM CTYOEHT IOJIy4aeT
UH/IMBUYAJIbHOE 3a/laHUe JUIsl BBIIOJTHEHUS UCCIIE0BATENBCKOM paboOThl, KOTOPask JOKIJIAABIBACTCS U
o0CyXk/aeTcsi Ha MpPaKTHYECKOM 3aHATHM. B Xome NpakTHYeCKUX 3aHATHH yriIyOnstoTcs Hu
3aKpeIUIAIOTCA 3HAaHUS 10 Py PAaCCMOTPEHHBIX Ha JIEKIMSAX BOIPOCOB, Pa3BUBAIOTCS HaBBIKU
BeICHUs NMYyOIMYHON IUCKYCCHHM, YMEHHs apryMEHTHpPOBaTh M 3alllMINATh BbIJBUTAEMblE B HUX
IIOJIO’KEHUSI.

[Ipy MOATOTOBKE K IPAKTHYECKOMY 3aHATHIO CTYACHT JOJDKCH YSICHUTH LCIM W 3aJadd
CaMOCTOSITENIbHON paboThI C MpeaaraeMbpIMH HCTOUHUKAMH JIMTEPATyphl B Mpeenax UCCieayeMon
npobnematuku. HeoOXxoauMo cOmoCTaBUTh MO3ULUHU OTIENBHBIX ABTOPOB, IPOBECTU KPUTUYECKUN
aHaM3 MX JKCIEPTHBIX MHEHUH, chopMymupoBaTh apryMeHTHl A OOOCHOBaHHs COOCTBEHHOMU
TOYKM 3peHHUsA. ['OTOBHOCTB CTyIEHTa K CEMUHApPCKOMY 3aHATHIO OIpPEIENIeTCd HUCXOAS H3
UH(POPMALIMOHHON HAIMOJHEHHOCTH OTBETa, CTENEHH BKJIIOUYEHHOCTH B MPOLECC OOCYXKICHHUS,
TOTOBHOCTH U CIIOCOOHOCTH BBIMTH 3a Mpeieibl OOENPU3HAHHON MapaJIurMsl.

CamocrosTenbHas paboTa CTYyJJCHTOB BKIIIOYAET U3yUYEHHE PEKOMEHIOBAaHHON JTUTEPATypHI MPH
MOATOTOBKE K MPAKTUYECKUM 3aHATHM.

B kadecTBe KOHTpPOJIbHO-pPAa3BUBAIOMIMX (DOPM: YCTHBIM ONpPOC, MOJATOTOBKA M IPE3CHTALUS
VMHIVBUAYAJIBHON TEMBI JOKJIAAA.

Meronudeckue peKOMEHJIALMU 0 MOATOTOBKE CTYAEHTOB K IPAKTUYECKUM 3aHATUAM. [[is
Jy4IIEro yCBOCHMsI M 3aKpeIUIeHHMs] MaTepuana 10 JaHHOM IUCLUIUIMHE CTYAEHTaM HEeo0XOAMMO
HAY4YUThCsl paboTaTh ¢ 00s3aTENbHOM W JIOTOJHUTENBHON JuTepaTypoil. M3yueHue AMCHUIUIMHBI
IpernonaraeT OTCIeXUBaHUE MyOIUKalUil B IEpUOANYECKUX U31aHUSAX U paboTy ¢ Internet.
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[Tpu mOArOTOBKE K MPAKTHUYECKUM 3aHSATHSAM CTYIEHTHI TOJKHBI U3YYUTh PEKOMEHIOBAHHYIO
JTUTEpaTypy, OTBETUTHh Ha BOMPOCHI U BBHIMOJTHUTH BCE 3aJlaHUs AJII CAMOCTOSITENbHON paboThl. [Ipu
MOJTOTOBKE ILeJecoo0pa3HO Ha OCHOBE H3Y4YEHHS PEKOMEHIOBAHHOM JIUTEpaTypbl BBINHCATH B
KOHTEKCT OCHOBHBIC KAaTETOPUU W TOHSATHS MO Y4eOHOW JMCUHUIUIMHE, MOATOTOBUTH Pa3BEpPHYTHIC
IUTAaHBI OTBETOB M KPATKOE COJIEP>KaHUE BBIMOTHEHHBIX 3a/JaHUM.

[TpomMexyTouHas arTecTanusi MOXKET OBITh BBHICTABIIEHA CTYIEHTY IO pe3yibTaTaM TEKyIIei
arrecTanuu u (WiKM) 1o pe3yiabraraMm denaepaibHoro uHTepHeT TectupoBanus (OO0, mHTEpHET
TPEHAKEPBI).

MeToanyeckne peKOMEHJAAUMH CTYJEHTAM [0 OPraHU3alMHd CAMOCTOSITEJIbHOH PadoThI
10 U3YYEHHUIO JIUTEPATYPHBIX HCTOYHHKOB.

[Ipu opraHuzamuM CamMOCTOATEIBLHONH pPabOThI, cleAyeT OOpaTUTh 0C000€ BHUMaHWE Ha
PEryJsipHOCTh M3Y4YEHHS OCHOBHOM M JONOJHMUTENBbHOM nuTepaTypbl. B mepuon wu3yueHus
JUTEpaTypHBIX MCTOYHHKOB HEOOXOJUMO TaK >K€ BEeCTH KOHCHeKT. B ciywae 3arpynHeHuit
HE00X0AMMO 00PAaTUTHCS K MPETOAABATEINIO 33 PA3bICHEHUSMU.

MeTtoauyeckue peKoMeHAAIMH CTYAeHTaM 10 MOAr0TOBKe J0KJIA/I0B.

[Ipu moaroroBke K MOOKJIagy IO TeMe, YKa3aHHOW IIperojaBaTelieM, CTYACHT JOJDKEH
03HAKOMUTHCS HE TOJIBKO C OCHOBHOM, HO U JIOTIOJHUTENBLHOM JIUTEPATypOi, a TaKXKe C MOCIECTHIUMHU
nyOJIMKausIMHU 10 3TOM TemaTuke B cetu MuTepHeT. HeoOXoauMMo MmoAroToBUTh TEKCT JOKJIaAa U
WUTIOCTPATUBHBIA MaTepuall B BUAE NMpe3eHTauuu. Jlokiaaa AoKeH BKIOYaTh BBEIEHHUE, OCHOBHYIO
qyacTh W 3akimodeHue. Ha nmoxman orBoxutest 7-10 muHyT ydeOHOro BpemeHd. OH JOJDKEH OBbITh
HAy4YHBIM, KOHKPETHBIM, OIPEIeICHHBIM, ITTyOOKO pacKpbIiBaTh MIPOOJIEMY U ITYTH €€ PEeLICHUS.

5.2 Opranuzanusi cCaMoCTOATEILHON padoThl CTYJAEHTA MO JUCUMUILIIHHE

Pexomenayemasi GpopMyJIMpOBKA

CamocrosiTennpHas padoTa CTyACHTa SBJSETCS KIIFOYEBOM COCTABIIAIONICH ydeOHOTO Tpoiiecca,
KOTOpas ompenenser (OpMHUPOBAHHWE HABBIKOB, YMEHHMH M 3HAHWN, NPUEMOB II03HABATEIbHOU
JEATETLHOCTH M 00ECTIeYMBAET HHTEPEC K TBOPUECKOM padoTe.

Opranuzanus caMOCTOSATENIbHONW PabOThI CTYACHTOB OCYIIECTBIISIETCS TI0 TPEM HAIIPABICHHSIM:

- OIpeieJIeHHe LeIH, TPOTrPaMMBl, MJ1aHa 3aaHus WU paboThI;

- CO CTOPOHBI PENO0/IaBATENs CTYACHTY OKa3bIBa€TCsl IOMOILb B TEXHUKE U3YyUEHHUS MaTepuana,
noadope IuTepaTyphl 711 03HAKOMIICHUSI U HAITMCAHKS KYpCOBOM paboThI, MpoeKTa, pedepara;

- KOHTPOJIb YCBOEHUS 3HAHUU, MPUOOPETEHNS HABBIKOB 1O AUCLUIUINHE.

[TpopaGoTka BOMPOCOB, BHIHOCHMBIX Ha CaMOCTOSITEIbHOE H3yYE€HHUE COCTOUT B H3YUYCHHH,
KOHCIIEKTUPOBAHUU U aHAJIN3€ JIUTEPATYPHBIX UCTOUHUKOB.

MeTtoauueckrie peKOMEHIaluK IO CAMOCTOSITEIbBHOMY W3YYEHHIO BOIIPOCOB TEM UCHUIUIMHBIL:

1. HeoOxogumo mnpouuTaTh JIUTEpaTypHblE HCTOYHUKH, NPOAHAIU3UPOBATH KAUYECTBO H
MOJIHOTY M3JI0KEHUS MaTepualia Mo u3y4yaeMbIM BOIIPOCaM B JIMTEPATYPHBIX HCTOUHUKAX.

4. PexoMeHyeTCsl TUCbMEHHO COCTABUTh CBOM BOIIPOCHI K TEKCTY (HE MEHEE TPEX ).

5. Pexomennayercst nathb COOCTBEHHbIE KOMMEHTapUU TMO3HMIMHM aBTOPa(OB) JIUTEPATYpPHOTO
MCTOYHUKA, COIVIACUE WM HECOTJIACKE C aBTOPOM(aMH), apryMEHTALIMIO CBOEH MHTEPIIPETALINH.

6. KoHTpOsb BBIMOTHEHUS BHEAYIUTOPHOM CaMOCTOATEIBHONW pabOThl OCYIIECTBISECTCS Ha
MPaKTUYECKUX 3aHATUSAX, UHAUBUAYAIbHBIX U IPYIIIOBBIX KOHCYIbTAIUAX, IK3aAMEHE.

5.3 OcobenHocTH penoAaBaHUs JUCHUIIIHHBI
Hpeno;[aBaHHe JUCHUITIIMHBI BEACTCA B (bopMe JICKIIMOHHBIX U MPAKTUYCCKUX 3aHATHA.

[IpoBenenne Bcex BUAOB 3aHATHM NpU MpenojJaBaHUM AUCLMILIUHBL, POBEJIECHUE
KOHCYJIbTAIIMH, MPOMEXKYTOUHAsI M TEKyIlas aTTecTalllsl BO3MOXKHA C MPUMEHEHUS 3JIEKTPOHHOTO
00y4eHHUs U AUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTHM.

[IpenogaBanne AMCUMILIMHBI BEAETCS C TMPUMEHEHHEM DJIIEMEHTOB CIEIYIOIIUX BHJIOB
00pa3oBaTeNbHBIX  TEXHOJOTHHA:  TPAAWIMOHHOTO  (OOBSACHUTENBHO-WIUTIOCTPATUBHOTO) |
pa3BuBaroIiero (mpodiemMHoro) oOydeHus: 1) uTeHHe NEKUUH C MPUMEHEHHEM ayAHOBHU3YyaTbHBIX
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TEXHUYECKUX CPEJCTB; 2) MPOBEACHUE MPAKTHUECKUX 3aHATUN C 0OCYKICHHEM BOIPOCOB JICKIIUH,
peleHreM IpoOIeMHBIX CUTYalUH.

[IpenogaBaHue TUCHUIUIMHBI BEAETCS C IPUMEHEHUEM:

1. HWupopManMOHHBIX TEXHOJIOTHI: HCIIOJIB30BAaHUE AJIEKTPOHHBIX 00pa30BaTENIbHBIX
pecypcoB (3JIEKTPOHHBIN KOHCIIEKT) MPH MOATOTOBKE K JIEKIUAM U MIPAKTHUECKUM paboTam;

2. IlpuBnedyeHHMEM HOPMATHUBHBIX IPABOBBIX HCTOYHHMKOB, MAaTE€pUalOB HCCIEIOBAHUN M
MepUOINYECKON HAYyYHOU MevaTH;

3. IHTEepaKTUBHBIX TEXHOJOTHIA: pa300p KOHKPETHBIX CUTYAIUH.

MetogamMu U3ydeHUs JUCLUIUIMHBI SIBISIFOTCS: YTEHHUE JIEKIMM ¢ pa30opoM mpoOIeMHBIX
CUTyalluid, OpraHu3alus AUCKYCCHMH TpU pa3dope KOHKPETHBIX CUTYaIHil, CaMOCTOSTENbHOE
U3y4eHHE BOINPOCOB IO TeMaM JAUCHUIUIMHBL Croco0amMu W3y4eHHsS IUCLUUIUIMHBL SBISIOTCS:
y4yacTHE CTYJAEHTOB B PpELICHWHM MpoOJeM TpU MPOCIYIIMBAaHUHM JIEKIUH, TOATOTOBKAa K
NPAaKTUYECKUM 3aHATHSIM, y4acTHe B TMCKYCCUU MPU 00CYKIECHUH MPOOIEMHBIX CUTYaIUH.

WuauBuayanbHble 3ajaHUs BBIOIHSIIOTCS C LETBI0 PACIIMPEHUs] U YTIyOJeHHUs] H3y4aeMoro
MaTepuraia Ha OCHOBE Moucka TpedyeMoil ungopmanuu. TemMbl HHAMBUAYATbHBIX 3aJaHUN BBIIAIOTCS
OTZENBbHO KaXJIOMy CTyIeHTy. [lo pe3ynapTaTaM BBIIIOJIHEHUS KOTOPBIX CTYIEHTHI BBICTYINAIOT C
JIOKJIaZIaMH Ha IPAKTUYECKUX 3aHIATHUSIX.

5.4 MarepuaibHO-TeXHUYeCKoe o0ecrneyeHue TUCIHITHHbI

IIpu opranusanuu 3aHATHN, TEKYLIEH U IIPOMEKYTOUYHOMN aTTECTALIUU C IPUMEHEHUEM
3IEKTPOHHOTO 00Y4YEHHUS U JUCTAHLIMOHHBIX 00pa30BaTENbHBIX TEXHOJIOTHI UCTIONb3YIOTCS
pas3JInYHbIC 3JIEKTPOHHBIE 00pa3oBaTeIbHbIC PECYPCHI M OHJIAIH CEPBUCHI, B TOM uucie: Skype,
Zoom, Big Blue Button, Moodle, WhatsApp.

JIeKIIMOHHBIE 3aHATHS: KOMILJICKT 3JIEKTPOHHBIX MPE3EHTALNI/CIIaiiIoB, ayAUTOPUS,
OCHAIIICHHAs TPE3EHTAIMOHHON TEXHUKOU (ITPOCKTOP, FIKPaH, KOMITBIOTEP/HOYTOYK).

[IpakTHyeckue 3aHATUS: IPE3CHTALMOHHAS TEXHHUKA (IIPOEKTOP, IKPaH, KOMIBIOTEP/HOYTOYK),
nakeTsl [10 ob1mero HazHaueHus (TEKCTOBBIE PEIaKTOPHI, rpaduUeCKUe PEAAKTOPHI).

[lepedyeHpb MMLIEH3MOHHOTO U CBOOOTHO PACIPOCTPAHIEMOT0 MPOrPaMMHOI0 00eCTIeYeHus, B
TOM YHCJIE OTE€YECTBEHHOT'O MPOU3BOJICTBA!

1. Microsoft Windows

2.CnpaBouHo-nipaBoBas cuctema Koncynbrantllimroc

3.Kaspersky Endpoint Security

3.Microsoft Powerpoint Viewer — becrinatroe I10, cBoG0o1HO pacnpocTpaHsieMoe

4.Apxusatop 7-Zip — becrnarnoe [10, cBo6oHO pacnpocTpaHsiemMoe.

5.5 Metoauyeckoe o0ecnmedyeHne 00pa3oBaTeJbLHOIO mpouecca Aas 00y4YeHHs
HHBAJIM/I0B U JIHUI ¢ OTPAHUYEHHBIMH BO3MOKHOCTSIMH 310POBbSI

VYcnoBus opraHuzaliM U COAEp)KaHHE OOydYeHUss M KOHTpPOJISI 3HAaHUW WHBAIUAOB U
oOyyaromuxcst ¢ OB3 nmo JuCHUIUIMHE OMPEeNIOTCS MPOrpaMMON AUCIUIUIMHBI, aJalTUPOBAHHON
pU HEOOXOIUMOCTH sl 00yUeHHUS YKa3aHHBIX 00yJaromnuXCsl.

Opranuzanus o0y4eHus, TeKylled U MPOMEKXYTOUYHOW aTTeCTallu CTYICHTOB-UHBAIHIIOB U
crynentoB ¢ OB3 ocymecTBisercss ¢ y4eToM OCOOCHHOCTEH TMCUXO(PU3MUECKOTO pa3BUTHA,
WHIUWBUIYAJIbHBIX BO3MOKHOCTEHN U COCTOSIHUSA 3A0POBbA TAKUX 06yan0H1ch;1.

Hcxons u3 nmcuxou3nyecKoro pa3BUTUS U COCTOSIHMSI 3[0POBBSl CTYJIEHTOB-UHBAIUJOB U
cryaentoB ¢ OB3, opranu3yroTcs 3aHATHSI COBMECTHO C JPYTUMH 00YyJaloUIMMHUCS B OOIIUX TPYIIax,
UCIIOJNIb3YSl COLIMAJIbHO-aKTUBHBIE M pe(dIEKCUBHbIE METOAbl OOyuYeHHUs CO3JaHHsl KOMQOPTHOTO
IICUXOJIOTUYECKOT'0 KjIpuMaTra B CTy,Z[GH‘-IGCKOfI rpynne uin, npu COOTBCTCTBYIOLICM 3asBJICHUH
TaKoro o0y4aromierocsi, o WHAUBUAYAIbHON MporpamMme, KOTopas sBISEeTCS MOIU(UIHMPOBAHHBIM
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BapHaHTOM OCHOBHOW pa0ouell mporpaMmbl JUCHUIUIMHBL. [Ipu 3TOM conepikaHue NpoOrpaMMBbI
JUCLHUTUIMHBI HE M3MeHseTcs. VM3MeHsSIoTcs, Kak MpaBuiio, (opMbl O0OY4YEeHHsT M KOHTPOJS 3HAHUM,
o0Opa3oBaTeibHbIe TEXHOJIOTHHU U TUIAKTHUYECKHE MaTEPHUAIBL.

OOyueHue CTYACHTOB-UHBAIUIOB M CTyAeHTOB ¢ OB3 Takke MOXET OCYIIECTBISATHCS
WHAUBUAYAIBHO W/WIK C TPUMEHEHUEM TUCTAHIIMOHHBIX TEXHOIOTHA.

JlucTaHIIMOHHOE 00ydeHue 0OecreurnBaeT BO3MOKHOCTh KOMMYHHKAIIMH € MpEnoaBaTeieM,
a TaKk e C JAPYTMMH O0y4aeMbIMH IOCPEACTBOM BEOMHApOB (HANpUMEp, C HCIOJb30BAaHUEM
nporpaMMbl Skype) , YTO CIIOCOOCTBYET CIUIOUEHHIO TPYIIbI, HAaNpaBiseT y4yeOHyIO TpyIMIy Ha
COBMECTHYIO paOoTy, 00CYXAeHHE, TPUHITHE IPYNIIOBOTO PELICHUS.

B ydeOHOM mporecce s TOBBIMIEHUS YPOBHSI BOCIPHUATHS W TEPepabOTKU ydeOHOM
UHPOpPMALIUK CTYACHTOB-MHBAJIUAOB U cTyaeHToB ¢ OB3 mnpuMeHsIoTCS MyIbTUMEIUNHBIE U
CHelMallM3UpOBaHHbIE TEXHUYECKHE CpEeACTBa MpueMa-mepefadud ydyeOHOM wuHbopManuu B
JOCTYNHBIX (QopMax Juis CTYICHTOB C pPA3JIMYHBIMU HapyIICHUSIMH, OOECIIEYMBAETCS BBITYCK
aTbTEPHATUBHBIX  (OPMATOB  TEYATHBIX  MaTepHaioB  (KPYMHBIA  mpUT), SIESKTPOHHBIX
00pa3oBaTeNbHBIX PECYpPCOB B (popMax, aJanTHPOBAHHBIX K OTPAaHUYEHUSIM 370POBbsl 00yUJaroImuXCs,
HaJIM4ue HEOOXOAMMOI0 MaTepUualbHO-TEXHUYECKOTO OCHAIIIEHUS.

[Ton6op u pazpaboTka y4eOHBIX MAaTEpPHAIOB MPOU3BOJUTCS MPETIOAABATENIEM C YUETOM TOTO,
YTOOBl CTYAEHTHl C HApYyIIEHUSMHU CIyXxa MHoJydaidu HHGOPMAIUIO BHU3yaJbHO, C HapyLICHUSMHU
3peHHsI — ayIMAIbHO (HaIpuMep, ¢ UCTIOIb30BaHUEM ITPOrPaMM-CHHTE3aTOPOB PEUn).

Jlisg ocyllecTBiACHUST MPOLEAYp TEKYIIEro KOHTPOJIS YCIEBAEMOCTH M MPOMEXYTOUHOI
aTTecTanMy oOydvaromuxcs MHBAIKUAOB U Jull ¢ OB3 (oHI OLEHOYHBIX CPEACTB MO AMCLUIUIMHE,
MO3BOJIAIOMINN OLIEHUTh AOCTHUKEHHE MMHU PE3yJbTaTOB OOYYEHMSI U ypOBEHb CHOPMHUPOBAHHOCTH
KOMIIETEHIIMH, MPEAyCMOTPEHHBIX YYEOHBIM IIJJAHOM M paboyeil mporpaMMoil TUCIMILIHHEI,
ajantupyercs st 00y4aroImuXcsi MHBAIUIOB U JIUI C OTPAaHUYEHHBIMU BO3MOKHOCTSIMU 3/10POBbS C
Y4ETOM HMHIUBUAYAIBHBIX NMCUXO(PU3UOIOTHUECKUX 0COOEHHOCTEH (YCTHO, MMCbMEHHO Ha Oymare,
MMCbMEHHO Ha KoMmbloTepe, B opMe TEeCTUpOBaHUSA | T.I.). [Ipu HeoOXoaummMocTn 0OyJaronuMcs
IPEOCTABIISCTCS JOMOJIHUTEIFHOE BPEMS JIJIsl TIOATOTOBKU OTBETA MPU MPOXOXKJICHUN aTTEeCTALIUN.
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Hpoduas «'ocTHHHYHAA AEATEIBHOCTE»

AHHOTAIUSA
paboueit mporpaMMsl AUCIHIIIHHEL
CepBucHasi 1eSITeILHOCTH
JUCLHIUINHA 00s3aTeIbHOMN YacTH,
tdopma oOyueHus — 3a049Has

Cocrasurens anHOTami — Y porosa O.A., K.T.H., JoueHT kadeaper YTTC %{ff S
/ 3

Ob6masn TpyroemkocThb
aucuunaunsl (3ET / gac.)

3/108

ens u3yvyeHns JUCHUATIIHHBI

(hopMHpOBaHKE Y CTYJEHTOB CHCTEMBI 3HAHHI O CEPBUCHOMH J1EATETLHOCTH,
yeryrax, popmax o6cTyKuBaHHs, TPUHLIMITAX GOPMHUPOBAHHS HOBBIX YCIYT C
y4EeTOM MHHOBALIMH B TEXHHKE, TEXHOJIOTUH, COLIMATbHO-9KOHOMHYECKOH

chepe.

Coaepxanue AHCHHIIHABI
(ocHogHbIE meMmbl, pasoensl,
MO0ynu)

[Mpupona u xapakTep CepBUCHOMN AeaTeNbHOCTH. CTaHOBJIEHHE U Pa3sBUTHE
cepBUCHOI aeaTenbHOCTH. [Icuxonorus npouecca 06CTyKUBaHHS.
Knaccudpukaums yeayr. Teopus opraHu3aunu o6cayRKnBaHHs.
XapakTepucTHKa MHHOBaLIMIf B CEPBUCHOM eaTenbHOCTH. ['ocynapcTBeHHOE
¥ PErMOHATEHOE Pery/TMpOBaHNE CEPBUCHOM aeaTensHocTH. CTaHaapThl
[kayecTBa ¥ cepTHhHKALMM YCIYT HHIYCTPUH rOCTENPHAMCTBA

@opMupyeMble KOMNETEeHIIHH
(xoambl)

OT1K-3

Koapl ¥ HaHMeHOBaHHE
WHIHKATOPA T0CTHKEHUHA
KOMIIETEHIIHH

OITK-3.1 OueHuBaeT Ka4ecTBO OKa3aHus YCiIyr B cepe rocTenpuiMcTBa 1
06IECTBEHHOrO MUTAHKS C YYETOM MHEHHUs noTpebuTenei u
3aHHTEPECOBAHHbIX CTOPOH;

OIIK-3.2 O6ecneynBaeT TpebyemMoe OTEYECTBEHHBIMH U MEXK1yHAPOAHBIMH
CTaHJApPTaMM Ka4ecTBO MPOLIECCOB OKa3aHUsA YCIyT B Chepe rocTenpuuMcTBa
u obutectrerHoro nuranus (MCO 9000, XACCII, I'OCT, unrerpipoBaHHbIe
CHUCTEMBI)

JMCUMIIHHBI, Y9aCTBYIOIIHE B
(popMHUpOBAHHAH KOMIIETEHIHH

CTaHaapTU3aLKs ¥ KOHTPO/Ib KauecTBa rOCTHHUYHBIX yeiuyr; Mctopus
TypH3Ma ¥ TOCTeNPHUUMCTRA;

[CMrueHa v caHWTApKs NPEANPUATHI FOCTHHHYHO-PECTOPAHHOIO KOMILIEKCa;
KynsTypa 310poBoro o6pasa »H3HH W 3J10pPOBOr0 MUTaHHS.

O6pa3zoBaTebHble TEXHOJOTHH

[TpenofaBanne AUCLMILUTHHBI BEETCA C IPUMEHEHHEM:!

1. UndopMalMOHHBIX TEXHONOTHH: HCIOIL30BaHHUE NIEKTPOHHBIX
06pa3oBaTe/bHBIX PECYPCOB (NIEKTPOHHBIN KOHCNEKT) MPH MOArOTOBKE K
TeKILMAM ¥ NIPAKTHYECKHM paboTam;

2. [puBne4yeHreM HOPMATHBHBIX MPABOBLIX HCTOYHHKOB, MaTepHasloB
MCCIIeI0BAHUM U MEPHOIMYECKON HAy4YHOM nevaTH;

3. MHTepaKTHBHBIX TEXHOJIOTHIA: pa3bop KOHKPETHBIX CUTYaLIUH

@DopMBbI TEKYIEro KOHTPOJIs
YCIHEBAEMOCTH (KOHMPONbHAR,

paboma, KONNOKGUYM, mecm u m.n.)

BEINo/HEHHE KOHTPOJIBHOM paboTsl, IOKIa/ MO Pe3yIbTaTaM BhINOTHEHHS
WHIWBHIYaTLHOTO 3aJaHus

Dopma mpoMeRy TOTHOMH
ATTeCTALHM (2K3aMeH, 3ayem)

DK3aMEH

3aB. kadenpoii ynpapieHus u

TEXHOJIOTHH B TYPHU3ME H CEPBUCE

C.B. I'punenxko




