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1. OBIIASI XAPAKTEPUCTHUKA PABOYEN ITPOT'PAMMBI
IMPO®ECCHUOHAJIBHOI'O MOAYJIA
IIM.02 TIPEJOCTABJIEHUE TYPOIIEPATOPCKHUX U TYPAI'EHTCKUX YCJIYI

1.1. Heap u mianupyemblie pe3ybTaThl 0CBOEHUS NMPO(ecCHOHATHHOI0 MOTYJIs

B pesynpraTe n3ydeHns npogeCCHOHATBHOTO MOAYNS OOYYaONUXCs AODKEH OCBOUTH OCHOBHOM
BUJ AesTenbHOCTH «lIpenocTraBienne TyponepaTopCKux U TYpPareHTCKUX YCIIyT» U COOTBETCTBYIOIIUE €My
00I11Me KOMIIETSHIIUY U MPO(PEeCCHOHATBLHBIC KOMITCTCHITVH

1.1.1. TlepeuyeHn oOMMX KOMITETCHITAN

Kox HaumeHnoBaHue 001IMX KOMIIETeHIU i
OK 01 Bribupats criocoObl penieHus 3a1a4 npoQecCHOHANBHON eSTeIbHOCTH TPUMEHUTEIBHO K
pa3ianyHBIM KOHTEKCTaM
Hcnonp30BaTh COBpEMEHHBIE CPECTBA MOKMCKA, aHAIN3A U MHTEpIpeTaluy MH(pOpMaIuy,
OK 02 1 WHQOPMAITMOHHBIE  TEXHOJOTHH  JUISI  BBEIIOJMHEHWS  3adad  NIpodeCCHOHATBHOMN
JIeSITeIbHOCTH
[TnannpoBaTh U pearn30BHIBaTh COOCTBEHHOE MPOPECCHOHANBHOE U JINYHOCTHOE PAa3BUTHE,
OK 03 MPEITPUHUMATENHCKYIO JIEATENIbHOCTE B MPO(eCCHOHANBHON chepe, HCII0Ib30BaTh 3HAHUS
1o (bHHaHCOBOﬁ I'paMOTHOCTH B PA3JIMYHBIX JXU3HCHHBIX CUTYallUsIX
OK 04 O} deKTHBHO B3aMMOICHCTBOBATh U pabOTaTh B KOJUICKTUBE U KOMaH/IE
OK 05 OCyIlIeCTBJ'IﬂTI) YCTHYIO H NUCBMCEHHYIO KOMMYHHUKAIUIO Ha TIOCyAapCTBCHHOM SA3BIKC
Poccwuiickoit Denepannu ¢ yaeToM 0COOEHHOCTEH CONMAIbHOTO U KyIbTYPHOTO KOHTEKCTa
OK 09 ITonp30BaThCs MpodeccHoHaTbHON AOKYMEHTAaUUeH Ha rocy1apCTBEHHOM M MHOCTPAaHHOM
SI3bIKaxX
1.1.2. Ilepevens npodeccHOHATEHBIX KOMITETEHITHHA
Kon HanMeHoBaHue BHIOB 1eSITeJILHOCTH U PO(eCCHOHAIBHBIX KOMIIETCHIUIA
B/ 2 IIpenocTaBnenne TyponepaTopcKiX 1 TYPareHTCKUX yCIyT
K 2.1 OdopmiisTh 1 00pabaTHIBATh 3aKa3bl KIMEHTOB
IK 2.2 KoopnuaupoBaTs paboTy 10 peanmu3aiiuy 3aKas3a

1.1.3 B pe3ynbraTe ocBOeHUS NMPO(hecCHOHATEHOT0 MOTYJIsl 00YJAIONIHICS TOIKEH

Brnanets - KOOpAMHAIMM pPaboThl TMOJApa3JeNieHU TypomepaTopa, 3aJeliCTBOBaHHBIX B
HaBbIKAaMHU | peaju3alliy 3aKa3a;

- KOHCYJIBTHPOBAHUS TYpUCTOB IO MpaBWJIaM M TpeaMeTy 3akasza (odopmiieHue,
1I€Ha, TapaMeTPhl, CPOKU U MECTO BBIMOIHEHMS 3aKa3a);

- OCYLIECTBJICHHUS ITPHEMA 3aKa30B OT TYPHUCTOB;

- IPOBEPKU HAJIMUMUS BCEX PEKBU3UTOB 3aKa3a;

- uAeHTU(UKAIIMY BUIA 3aKa3a;

- HampaBJIeHMs 3aKa3a B COOTBETCTBYIOIIEE MOAPA3/EICHUE TypoIeparopa U €ro
KOHTPOJIb;

- KOPPEKTHUPOBKM CpPOKOB M YCJIOBHMH BBINIOJIHEHUS 3aKa3oB U B ciydae
HEOO0X0MMOCTH HMH(GOPMHUPOBAHHE 3aKAa3YMKOB (TYpUCTOB) 00 HU3MEHEHHHU
napaMeTpoB 3aKasa.

YmeTb - KOOPAMHUPOBATh paboTy MOJpa3/eleHnil TypornepaTopa, 3aJeicTBOBaHHbIX
B peaIM3allii 3aKa3a;

- B3aMMO/JICIICTBOBATh C TypOIEpPaTOpaMH, IKCKYPCUOHHBIMU OIOPO, Kaccamu
NpOJaku OMJIETOB, TPAHCTIOPTHBIMU KOMITAHUSIMU, Meet-KOMITaHUSMU;

- BJIAJIETh KYJIbTYPO MEXIUYHOCTHOTO OOLICHHUS;

- BJIaJIeTh TEXHUKOW MEpEeroBOpPOB, YCTHOTO OOIIEHUS C KIMEHTOM, BKIIOYas
Tesie(hOHHbIE IEPErOBOPHI;

- BJIa/IETh TEXHUKOW KOJIMYECTBEHHOW OIIEHKH M aHaIn3a MHPOpMaIUy;

- BJIaJIETh METOJUKOM XpaHEHHUs U MOKCKa HH(POpMALINH;

— BECTH JJOKYMEHTAIIUIO, XpaHEHHE U M3BJICUeHHE HH(OopMaIuy,
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- MOJTb30BAThCsI KOMITBIOTEPHBIMH ITPOrpaMMaMi OPOHHUPOBAHUS TYPOB;
- OCYIIECTBIISATH KOHTPOJIb 32 CBOCBPEMEHHBIM BBIITOJIHEHUEM 33Ka3a,

- cobupaTh, 00padaThIBaTh U AHATM3UPOBATH CTATHCTUYCCKUE JIAHHBIC;
dbopmMupoBaTh OAHKH JTAHHBIX.

3HaTh

- 3aKoHO/IaTeNbCcTBO Poccuiickoii Penepannu B cdepe Typusma,

- HOpMAaTHBHBIE JOKYMEHTHI, PETIAMEHTHPYIONINE OpPTaHW3aIHI0 TYpPOIEepaTOPCKON u
TypareHTCKO# JesTeNbHOCTH;

- &CCOPTUMEHT U XapaKTEPUCTHKH MPEIaracMbIX TYPUCTCKUX MPOAYKTOB;

- [IEHBI HA TYPUCTCKHE TPOAYKTHI U OTACIbHBIE TYPUCTCKHUE U JOTIOTHUTEIHHBIE YCITYTH;

- ccTeMbl OpPOHHPOBAHUS YCIIYT;

- OpTaHU3alnIo PadOTHI C 3alIPOCAMU TYPUCTOB;

- TpeboBaHMs K 0(OPMIICHHUIO U YUETY 3aKa30B;

- TOPSZIOK KOHTPOJIS 32 MTPOX0XKJACHNUEM H BBITIOJTHEHUEM 3aKa30B;

- BUZIBI TEXHUYECKUX CPEACTB cOopa u 00paboTku MHPOPMAIMH, CBSI3H U KOMMYHUKAIHN;
- IporpaMMHOE 00eCIiedeHUe NEeATENbHOCTH TYPUCTCKIX OpPTaHN3aInT;

- 3TUKY JIEJIOBOTO OOIIEHYIS;

- OCHOBBI JICJIONIPOU3BO/ICTBA;

- IpaBUJIa BHYTPEHHETO TPYJOBOTO PACIIOPSIKA;

- TpaBHJIa TI0 OXPAHE TPY/a ¥ MOKapHOU 6€30MaCHOCTH.

1.2. Kosin4yecTBO 4acoB, 0TBOAMMOE HA OCBOEHHE MPO(eCcCUOHAIBHOI0 MOAYJIs

Bcero yacos — 562 u.

W3 nux Ha ocBoeHne MJIK — 400 g
NPaKTUKH, B T.4. ydeOHas — 108

MPOU3BOJICTBEHHAS — 36

[Tpomexxyrounas arrecranus — 18.




2. CTPYKTYPA U COAEP)KAHUE NPO®ECCUOHAJIBHOI'O MOAYJIsA

3.1. TemaTu4eckuii IJIaH NPoecCHOHAIBLHOI0 MOAYJIs

O6BeM npodhecCHoHaTFHOTO MOIYIIA, aK. yac.

Komp! O6yuenne o MJIK 1} O
npodecCHoHANBHBIX |  HauMeHOBaHUS pa3/elioB MPpodeCCHOHAIBHOTO Bcero, B Tom uncne P
o0mux MOJYJIS gac. JleK1IMOHHBIH,
KOMITCTCHIHH n1abopaTopHbIX U | CaMoCTOSATENbH | TIpomesxyTouHas Vuebnas | [IpousBoicTBeHHas
MMPAKTUYICCKUX as pa60Ta1 aTrTecranus
3aHATHH
1 2 3 4 5 6 7 8
IK 2.1. MK 02.01 [IpenocraBnenue
OK 01 - OK 05; | TypomepaTopcKux yciayr 150 132 12 6
OK 09
IK 2.1. MJIK 02.02 [IpenocraBieHne TypareHTCKHX
OK 01 - OK 05; | ycayr 112 98 8 6
OK 09
[IK 2.2 MJIK 02.03 KoopmuHammst  KadecTBa 108 36
OK 01 — OK 05; | BBHIOIHEHHS TYPareHTCKUX YCIIyT 138 132 --- 6
OK 09
[IK 2.1-2.2 DK3aMEeH M0 MO0
OK 01 - OK 05; 18 - - 18
OK 09
Bcero: 562 362 20 36 108 36




3.2. Conepxanue 00y4yeHus 1Mo NpPopheccCuHOHATBLHOMY MOIYJTI0

HaumeHoBaHMe pa3iesnoB

U TeM NPOo(PecCHOHATBHOI0 Conep:xanue yueOHOro MaTepuaa, O0bem Koa IIK u OK
moayas (IIM), JlabopaTopHble padoThl M MPAKTHYeCKHE 3aHATHS, CAMOCTONATeIbHAA yuyeOHas padoTa 4acoB
MeKIUCUMIIMHAPHBIX o0yuyarwuuxcs, Kypcopasi padora (Ipoexr)
kypeos (MJIK)
1 2 3 4
S cemecTp
MJIK 02.01 IIpexocTaBieHHne TYpPONepPaTOPCKUX YCIYT 150
Paspnen 1. OcHOBBI TyponiepeiTuHra 20
Tema 1.1. Conep:xaHue yueOHOro Marepuaa 12
OcHoBBI Jleknum, TeopeTu4ecKHe 3aHATHSA 4
TYypOIIepaTOPCKOU Typonepatop u ero ocHoBHBIE PyHKIMK. Muccus u 1ienu Typorneparopa. Kiaccuduxamms 5
ACATCIbHOCTH TypOnepaTopoB U Mozenel Typornepeitunra. [Ipodguis paboTsl Typoreparopa.
MexayHapoaHOe PeryJaupoBaHue TYPUCTCKOM AesATeNbHOCTH. Pa3BuTre u peryampoBaHue 2
TYpOIIEPATOPCKOM JesTenbHoCTH B Poccun IIK 2.1.
IIpakTHYeCKHe 3aHATHS 4 1K 2.2.
[IpoBeneHue aHanm3a UHTEPHET — UICTOYHUKOB, U3yYEHHE TYPUCTHYECKOTO PHIHKA PETHOHA. 5 OK 01 — OK 05;
OneHKa HaNPaBJICHHOCTH TYPUCTHYECKOTO phIHKA HA MPO(HIIb OKA3bIBAEMbIX YCIIYT. OK 09
AHanu3 npouist ¥ AIEKTPOHHBIX KaTaJIOrOB TYPOIEPATOPOB. 2
CamocrosiTesibHas padoTa 00y4aOMMXCs NPU U3y4eHun temsl 1.1:
1) Pa3paboraTh npe3eHTaInio Ha TeMy: «BU3UTHas KapTouKa TyporepaTopa»
2) U3yunts Openn perumona Poccum (mo BbIOOpY). Paspabortate mpeseHtanmioo Ha Temy «Typuctuueckas 4
IIPUBJIEKATEIBHOCTE pernoHa Poccum».

Tema 1.2. Coaepxanue yueOHOro MaTepuaa 8 IIK 2.1.
OpranuzanuoHHO- Jlekumnu, TeopeTnyecKue 3aHATUSA 4 IIK 2.2.
IPaBOBBIE OCHOBHI [TpaBoBBIE aCIEKTHI TYpONEPATOPCKON JIeATeNbHOCTH. OpraHu3aldOHHO-TIPABOBLIE OK 01 - OK 05;
TYpPOIIEPaTOPCKOM (opMBI ¥ BUIBI TYPUCTCKUX HpeAnpusaTuidl. OpraHn3aimoHHO-yIIpaBlIeHYecKas CTPYKTypa 2 OK 09

ACATEIILHOCTH TypONepaTopcKoi pupmsl.
I'ocynapcTBeHHass perucTpauuss TYPUCTCKOM opraHu3zauuu. Ilpoumemypa wu  3tambl
peructpannyu. @PuHaHcOBble rapaHThu. [lopsaok BHeceHus cBeAeHUNM B EnuHBIN 5
denepanbHBIl  peecTp TyporepaTtopoB. JIOKyMeHTalusi TyponepaTopcKo (pupmsl,
BEJICHUE TYPUCTCKON OTYETHOCTH.
IIpakTnyeckue 3aHATHSA 4




AHanu3 HOPMaTUBHO-TIPABOBBIX aKTOB, PETYIHPYIOMIMX TYPOIEPaTOPCKYIO AEATEIbHOCTh

B Pocculickoit denepanuu. 2
Henoas urpa «PopMUpoBaHUE IaKeTa AOKYMEHTOB I YYPEKICHUS FOPUIUUECKOTO 5
nunay. PazpaboTka yupeIuTeNbHBIX JOKYMEHTOB, pErUCTpalyst U opopmieHne GUpPMBI.
Pazgen 2. TypnpoayKT Kak pe3ynibTaT IesiTeIbHOCTH Typolieparopa 40
Tema 2.1. Coaeprxanue yueOHOIro MaTepuaJa 6
OCHOBBI TYPUCTCKOTO Jleknun, TeopeTuyecKue 3aHITHSA 2 IIK 2.1.
IPOJYKTa Typuctckas ycmyra. CBoiictBa Typuctckoil yciayru. OcoOEHHOCTH YCIyr Kak ToBapa. I1K 2.2.
Typucrckuil NpoayKT Kak OCHOBA Typa. MICTOUHHMK U CTPYKTypa TYPUCTCKOTO IPOJYKTA. 5 OK 01 - OK 05;
Typuctckuil npoIyKT Kak 3KOHOMHUYecKasl kareropus. OTIu4uTeIbHble OCOOCHHOCTH U OK 09
IOpUINYECKasl CTOPOHA.
IIpakTHYecKkne 3aHATHS 4
Knaccudukanus TypnpoaykTa mo mensM M JecTHHAIMK IyTemecTBus. Vcmonb3oBanue 5
MHPACTPYKTYPHBIX PECYPCOB ISl CO3JIaHUsI TYPIPOAYKTA [0 YKA3aHHBIM KPUTEPUSIM.
AnHanmu3 noTpeOHOCTEH B TYPUCTUYECKUX YCIIyTaxX Pa3IMYHbIX [EIEBBIX TPYIIT 5
(TypuCTOB).
Tema 2.3 Conep:xaHue yueOHOro MaTepuaJia 16 K 2.1.
[IpoekTupoBanue Jlekumnu, TeopeTnyecKue 3aHATUSA 4 IIK 2.2.
TYPUCTCKOTO MPOAYKTa | OCHOBBI M HOPMATUBHO-TIPaBOBas 0a3a MPOEKTUPOBAHWS TYpHpoaykTa. DenepanbHbIi OK 01 — OK 05;
3aKkoH "O0 OCHOBax TYPHCTCKOM JieaTensHOCTH B Poccuiickoit ®enepannn” ot 24.11.1996 ) OK 09
N 132-®3, 3akoH P® or 07.02.1992 1. Ne 2300-1 «O 3amure mnpaB
norpedurenein,rocynapcreeaasie crannaptel: OCT 32611-2014, TOCT 32612-2014.
MapkeTrHroBele uccieqoBanuss Typuctckoro peiHka: PEST anamms; SWOT ananwus;
CerMeHTaIus phIHKa. MapKeTHHTOBas cpefa TyponepaTtopa. [lo3unmonnpoBanue TypoB u 5
TyporneparopoB. Kapra Bocnpustus. VccrnemoBaHue XapakTepUCTHK NOTpeOUTENned u
peaKIsi, IPUBEPKEHHOCTh MOTPEONTEIEH.
IIpakTHyeckue 3aHATHSA 8
OdopmiieHne nakera JOKYMEHTOB JIJIs BbIE3/Ia TYPUCTa 32 pyOex 1o Typy 2
Omnpenenenne 6a30BBIX YCIYT N0 3aJaHHBIM ITOKA3aTeIsIM 2
MOHUTOPHHT NPEITI0KEHUN TYpOIepaTopoB 2
[TpoBeeHne MapKETHHTOBOTO HCCIIEOBAHUS TYPUCTCKOTO PBIHKA (TYPHUCTCKHUX PECYPCOB,
norpeOuTeneil  TYpUCTCKHUX  YCIYr, KOHKYPEHTHOM cpenbl) 10  BBIOpaHHOMY 2

reorpauyecKoMy peruoHy




CamocTrosiTesibHasi padoTa 00yYarOIMXCs PU U3yYeHUU TeMbl 2.3:
1) CpaBHUTENBHBIH aHAIHM3 CaiiTOB TyponieparopoB Poccuu (1o BeIOOpY):
Onenka nH(OPMALIMOHHOTO COMPOBOXKICHUS TYPUCTOB: 00111as HHPOpPMAIIMOHHAs OLIEHKA caiiTa, ojayu MaTepuania o

CcTpaHax (CTPYKTypa; OCHOBHbIC WH(OPMAIIMOHHBIC OJOKH, X B3aUMOCBSI3b U OCOOCHHOCTH; OpPraHU3alvs MOUCKa 4
Typa, LICHOBOE MPEAJIOKEHUE U T.11.).
2) COop wuHpopManMu O KOMIAHHSX, paOOTAIOIMX HAa PBHIHKE TYPUCTUYECKUX YCIYT PErHOHa, OLEHKAa HX
JeSITeNIbHOCTH
Tema 2.4 Coaeprxanue yueOHOIro MaTepuaJia 18 IIK 2.1.
dopmupoBaHUe Jlekunu, TeopeTnyecKue 3aHATUSA 6 IIK 2.2.
TYPHCTCKOTO IPOJYyKTa | BeiOop MapiipyTa M TJIaHUPOBAaHUE Typa: OIEHKA PECypCHOro oOecredeHus Typa, 5 OK 01 — OK 05;
1[eJIeBble O0BEKTHI TYpU3Ma, MTUTAHHUE U Pa3MEIICHHUE. OK 09
Pa3paboTka mporpaMMbl TYpUCTCKOTO 00chykuBaHus. lleHOoOOpazoBaHue B TypHU3ME.
Metoauku pacueta croumoctu Typnpoaykra TO. Kanbkymnsius ce6ecTouMOCTH. Z
CocraBiieHue JOroBOpHOro IutaHa Typa. Cxema paboThl TyporepaTopa ¢ MOCTaBIIMKAMHU 2
yeayr. MadopmarimonHo-MeTogndeckoe ooecneyeHue Typa.
IIpakTHYecKkne 3aHATHS 12
[IpoBenenue aHanwW3a JUTEPATYphl U WHTEPHET HWCTOYHHKOB IO TEME HCCIICTOBAHUSL.
BrusiBneHue omnpeneieHuil ToBapa M YCIYTH, BBIBOJBI OOOTIMYUTEIHHBIX OCOOEHHOCTEH
TMaHHBIX MOHATHH. CpaBHUTENBHBIA aHAU3 WHTEPHET — PECYPCOB, BBISIBICHUC 2
B3aMMOCBSI3U MPOU3BOJICTBA U MOTPEOJICHHS TOBapa U YCIYT'H Ha IpUMeEpe MPEeANPUATUI
r. Coun (110 BEIOOpPY)
Pa3paboTka mporpaMMbl OOCTYKMBaHUSA MO 3aJaHHBIM mapamerpam. CocTaBieHHE U
pa3paboTka mporpamMm TYpPOB JJISI POCCUHCKUX KIMEHTOB. AHAJIN3 TYPUCTCKUX PECYPCOB 2
BbIOpaHHOI nectuHanuu. Onpenenenre NoCTaBIMKOB YCIYT 71l OpraHu3alluy Typa.
PazpaboTka mporpamMmbl OOCHTY)KMBaHHS TO 3aJaHHBIM TapameTpaMm. CocTaBieHUE U
pa3paboTKa mporpamMm TYpOB JUIsS 3apyOeKHBIX KIIMEHTOB. AHAIU3 TYPUCTCKUX PECYPCOB 2
BBIOpaHHON necTtuHanuu. OnpeesieHne MOCTaBIMKOB YCIYT I OPraHu3aIuy Typa.
Pacuer cebecToMMOCTH 1 TPOIAYKHOM TIEHBI TYPHCTCKOTO TTPOJIYKTA. 2
OdopmrneHne TypUCTCKON JOKYMEHTAIMH: JTUCT OpPOHHMPOBAHHUS, JOTOBOP peau3aIliu 2
TYPUCTCKOTO MPOAYKTA, TYPUCTCKAs ITyTEBKA.
OdopmreHre TypUCTCKON JOKYMEHTAIIUU: TEXHOJIOTHYECKasl KapTa TYPUCTCKON TMOE3/IKH 2
110 MapHIPyTy.
Pasnen 3. JloroBopHbI€ OTHOIIEHHS B TYpONIEPEUTHUHTE 46 K 2.1.
Tema 3.1 \ Conep:kanue y4eOHOTro MaTepuaa 8 [IK 2.2.




JloroBopuble oTHOWEHUs | JIeKnuu, TeopeTnyecKue 3aHsATHsI 2 OK 01 — OK 05;
MEXKIY TyporeparopaMu. | XapakTepuCTUKa M CTOPOHBI TYpPUCTCKOro jaorosopa. CyHIHOCTb J0OroBOpa, €ro OK 09
cojiepkaHue W TpeOOBaHUS K €ro COCTaBJICHUIO. JIOTOBOpPHBIE OTHOILEHUS MEXIY 2
peLEeNTUBHBIMU M HHUIIMATUBHBIMU TyporieparopaMu. OCHOBHBIE YCIIOBHS JIOTOBOPA.
IlpakTHYecKkne 3aHATHS 4
W3ydenne TexHOIOrHH 0OPMIICHHSI TOTOBOPOB. 2
OnpeneneHve M aHauU3 JIOTOBOPHBIX OTHOUICHWM Ha NpUMepe KOHKPETHBIX 2
TYPHPOYKTOB.
CamocrosiTesibHas padoTa 00y4aOIMMXCH IPU U3yYeHUH TeMbl 3.1: 5
CO60p nH(popMaIK 0 KOMIIAHUAX, PAOOTAIONIMX HA PHIHKE TYPUCTHYECKUX YCIYT PETHOHA, OI[CHKA UX JIEeSITeIbHOCTH
Tema 3.2 Coaep:xaHue yueOHOro MaTepuaJia 8
B3aumoneiictBue Jlekunu, TeopeTnyecKue 3aHATUSA 4 K 2.1.
TypOIIEpaToOpoB U Mecto Typomeparopa W TypareHTa Ha  TYPHUCTCKOM  pBIHKE. TEXHOJOTHH 1K 2.2.
TyparcHTOB B3aMMOOTHOUICHHI Typorieparopa U TypareHnra. [IpaBoBoe peryampoBaHue JOTOBOPHBIX 2 OK 01 —OK 05;
OTHOIICHUH Typorieparopa ¢ TypareHToM. OpraHu3alOHHO-TIPABOBBIC OCHOBEI PA0OTHI. OK 09
Texnonorus ¢opmupoBanus cObITOBON CeTH, TOAOOP MapTHEPOB MO COBITY. ATEHTCKHE
CeTH W CHOCOOBI CTUMYJIHMPOBAHUS WX aKTUBHOCTH. DpaHuail3MHT B TypH3ME. 2
JIOKyMEHT0000POT.
IIpakTHyeckue 3aHATHA 4
Pabota ¢ areHTCKUMHM JOroBOpaMH. ATeHTCKUHA J0roBop. OCHOBHBIE MOJOXKEHUS U 5
ocobeHHocTH. CocTaBJIeHHE TPOEKT JOrOBOPA-KOMHCCHHU C TYPareéHTCTBOM.
AHanu3 nporpamm JIOsUIbHOCTH TypornepaTopoB Poccuu Ji1st TypareHTCKOH CeTH. 2
Tema 3.3 Coaepxkanue y4eOHOro MaTepuaia 18 IIK 2.1.
[IpaBoBBIE aCIEKTHI Jlekiium, TeopeTuvecKue 3aHITUSA 6 IIK 2.2.
B3aUMOJIENCTBHUS Typoneparop M TYpUCT: [OrOBOp O pealu3alud TYPUCTCKOrOo NpoaykTa. EnnnHas 5 OK 01 — OK 05;
TYPHCTUYECKOTO MH(POPMALMOHHAS CHCTEMA DJIEKTPOHHBIX ITyTEBOK. OK 09
NPCANPUATHS U KITMCHTA | KOHTpoJIb M OLIEHKAa KadecTBa TYPUCTCKOTO OOCTyKuBaHMs. J{OKyMeHTalbHOE
oopmieHre cUCTEMBI KadecTBa. AHalIHM3 COOTBETCTBHS KadyecTBa YCIYr TPEOOBaHHIM 5
notpeOuTens. BbIsBIeHHE yCIyrM HECOOTBETCTBYIOLIETro KauecTBa. KoppekTupyroriue
JIEWCTBUA.
VYnpasnenue koH(IMKTaMu B Typonepeitunre. [Iporno3upoBanyue KOH(GIUKTOB M OLIEHKA
BO3MOXKHBIX TIOCIEACTBHHA. MeToApl TNpemynpexaeHuss KoHQIUKToB. HOpuanmdeckas 2
OTBETCTBEHHOCTh CTOPOH.
IIpakTHyeckue 3aHATHSA 12
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PaGora ¢ 3asBkamu Ha OpOHUPOBAHUE TYPUCTCKUX yciyr. CocTaBbTE aNrOpUTM EHCTBUIN

IIPU TPUHATHH U 00paboTKy 3asBKU. OPopMIICHHE TOKYMEHTOB. 2
Amnanu3 npasuil. 0pOpMIIEHUS TOKYMEHTOB IIpH paboTe ¢ KOHCYIbCKUMHU YUPEKACHUSAMH,
TOCYJapCTBEHHBIMH ~OpraHH3alMsIMUA. W CTPaxoBbIMH KommnanusMu OdopmiieHue 2
JOKYMEHTOB JUIsl KOHCYJIbCTB, ODOpPMIIEHHE PErUCTPAllMi HHOCTPAHHBIM I'paXkJJaHaM
Ananu3 npaBuwil. opOpMICHHS JOKYMEHTOB IpU PaboTe CO CTPaxOBBIMH KOMITAHUSMHU 5
OdopmileHre CTpPaxOBbIX MOJIUCOB 110 00pasIy.
Pazbop cutyanuii npenocTaBieHus] HEKAYeCTBEHHBIX YCIYT, HETIOJHOTO MPEAOCTABICHHS 5
yCIIyT TyponepaTopoM. Penienne cuTyallnoHHbIX 3a/1a4.
JenoBasi urpa: CMoenupoBaTh CUTYalUI0 OPOHUPOBAHUS U MOKYIIKU TYPIPOAYKTa B
Typdupme. I'pynnoBas fuckyccusi, pa3oop CUTyal|H.
3aganue: 5
- PaccMoTpeHne norosopa Mexay TypareéHTOM U TypUCTOM;
- PaccMoTpenune cTaniapTHOrO cOCTaBa MakeTa JOKYMEHTOB HaTyp;
- CPaBHEHHME CTaHJAPTHOIO IMAKETa JOKYMEHTOB Ha Pa3JIM4HbIE BUIbI TYPOB.
Ananmu3 u penieHne npoOIeMbl, BOZHUKAIOUICH BO BpEMs Typa, MEpHI M0 YCTPAHEHHIO 2
IPUYMH, TOBJIEKIINX BOZHUKHOBEHHUE NPoOIeMbl. PerieHre cCuTyaliMoHHbIX 3a/1ay.
Tema 3.4 Coaep:xanue y4eOHOro MaTepuasa 12 IIK 2.1.
BzaumoorHomenus Jlekumnu, TeopeTHYeCKHe 3aHATUSA 4 IK 2.2.
Typoneparopa ¢ B3auMooTHOLIEHHs TypoIlepaTopa € HCIOIHUTENAMU TYPUCTCKUX YCIyr. TexHoaorus OK 01 — OK 05;
110CTaBIIMKAMH yCIyT OpraHu3ali MEPErOBOPOB C MOCTABUIMKAMU yCIYyr. B3anmoneincTBus TypomepaTopa ¢ 2 OK 09
aBHakoMnaHusIMHU. CxeMbl pabOThl TypoIiepaTropa ¢ NPeANPHATHIMU KEJIe3HOI0POKHOTO
¥ aBTOMOOMJIBHOTO TPAHCIIOPTA.
@opMBl  COTPYOHMYECTBA TYpOIleparopa C cyaoBiazeiblamMu. BsaumopeiicTBue
TypomepaTtopa ¢ MpeAnpusATHSAMU pa3MmemieHus U nuraHus. CoTpyaHHYECTBO 2
TyponepaTopa ¢ 3KCKYpPCUOHHBIMU OPraHU3aLMSIMH.
IIpakTHyeckue 3aHATHSA 8
I'pynnoBas auckyccust mo TeMe «B3aMOOTHOLICHUS MEXIy CyOBEKTaMH TYPHCTCKOM
JIeITeNLHOCTH B PDy;
3amanue:
- 3yunTsh Ha caiiTax BeIylIUX TYpOIEpaTOPOB pa3Aea«TypareHTCTBaM»; 2

CoOpatp nHopmaryio 00 yCIoBHSIX BCTYIJICHUS BO (paHUal3MHTOBBIE areHTCTBA ceTel
Marasun Topsmux IlyreBok (MITI), TI'opstamerypwi, Typelpy, I'mo6anTpasenCrap,
TezTor (T23),Ilerac, TUI, THI" .
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HenoBas urpa: «lleperoBopsl no resedony».

MIPOLIECCE MPOJIaXKH TYPIPOIYKTA.

Heab: BsIBUTH TICHUXOJOTHYECKHE OCOOEHHOCTH MOBEICHHS MEHEKepa MO TYpU3MY B

3ananmue:
- IPOBECTH AHAJIU3 U BBIABUTH MOTPEOHOCTH 3aKa34YMKa; 2
- BBIOpaTh ONTUMAJIBHBIA TYPUCTCKUI MPOIYKT;
- OCYILIECTBISATH MOUCK aKTYAIIbHOM MH(OPMAILIUN O TYPUCTCKUX PECypcax Ha PYCCKOM H
MHOCTPAHHOM S3bIKaX M 3Pa3HbIX HCTOUHUKOB(IIEYATHBIX, IEKTPOHHBIX);
- 3aMI0JIHUTh COMYTCTBYIOIIYIO TYPUCTCKYIO JOKYMEHTALHUIO.
JenoBasi urpa: «IIpaktuka nesoBoro mucbma». ILleab: OcBouTh pazinuyHbIe
TEXHUKHU U TpueMbl oo1eHns. OTpaboTaTh HaBBIKU AEJIOBOTO NMUChMA. 2
[TonGop mMOCTaBIIMKOB YCIYr A KYJIbTYPHO-TIO3HABaTEJIbHOI'O Typa B PErUOHE 2
rccaeaoBanus (1o BEIOOPY).
Pa3nen 4. IndopmannoHHbie TEXHOIOTUHU B ACSITEILHOCTH TYPUCTCKON (UpM 14 K 2.1.
Tema 4.1 Cojepxanue y4eOHOr0 MaTepuasia 6 IIK 2.2.
I[IporpamMMHbIe Jlexkuuu, TeopernuecKkue 3aHATHSI 2 OK 01 — OK 05;
KOMILIEKCBI [IporpaMMHBIE TNPOAYKTHI PE3EPBUPOBAHMSA W ABTOMATH3ALM W  JEATEILHOCTH OK 09
JUI TypOIIEpaTOpOB TyponieparopoB. OCHOBHbIE (DYHKIIMM U BO3MOKHOCTH NPOTPAMMHBIX KOMIUIEKCOB.
dopmupoBaHHe TYpHpoOAyKTa. B3ammopelcTBHe ¢ areHCTBaMH U O()OPMIICHHBIMHU 2
typamu. [lopsnok odopmieHuss oHJIAHH-IPOAAXK, TOKYMEHTOOOOPOT U CTaTUYeCcKHe
JAHHBIE TIO TYPIIPOAAXKAM.
IIpakTnyeckne 3aHATHA 4
Opranuzanys aBTOMaTU3UpOBaHHOTO padouero mecta (APM) Typonepatopa 2
Amnanu3s cucteM OpOHUPOBAHUN TypONepaTOpOB 2
Pasznea S. IIponsuxenne TypucTCKOro mpoaykTa IIK 2.1.
Tema S. 1 Coaeprxanue yueOHOro MaTepuaia 10 IIK 2.2.
Crparerus npoaswxkenus | JleKuuu, TeopeTHYecKne 3aHsI THsI 2 OK 01 - OK 05;
TYPUCTCKOI'O MPOAYKTA HA | [lenn TpOABMIKEHHS TYPHCTCKOTO TPOAYKTa. M3ydeHHEe IICHOBBIX M HEIICHOBBIX OK 09
PBIHOK METO0B IPOJABHKEHHUs TypIpoaykra. [IporpaMmma npoaBHKEHHUs, IEPUMYIIECTBA U 2
HE/IOCTaTKA PA3JUYHBIX BHUJIOB TPOJBMKEHUS TYPUCTCKOTO TPOAYKTA. Tambl
pa3paboTKU KOMILIeKca MpoBkeHus. CocTaBieHHe O10/IKeTa MPOIBHKEHHUS.
IIpakTHyeckue 3aHATHSA 6
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I'pynnoBasi  nuckyccusi, TpeHuHr «IlpoaBuikeHme W  NMO3MUMOHHPOBAHUE

TYPHPOAYKTa».
Samauu:
-pazpaboTaTh IUIaH  PEKJIAMHBIX MEpOINPHUITUA 1O  MPOJBHKCHUIO
TYPIPOAYKTA;
- HamucaTh pekjgamMHblii Oykier «[IsaTh mpuYMH, 4TOOBI MOCETUTH...» (HAIMpaBICHUE IO 2
BBEIOOPY OOyUaromerocs);
-cobpaTh  MaTepuajabl IO peKJIaMe Typolieparopa peruoHa (1o BeIOOpY);
- U3y4uThb paznen caiita TO B yacTu pasnena«areHTCTBamM,
- 3yuenue paboThl pa3IMuHbIX TOMCKOBBIX CUCTEM.
PazpaboTka pexiiaMHOT0 MaTepraja v Ipe3eHTalHs TyPIPOIyKTa. 2
Dranbl BHICTABOYHOU JESTENILHOCTH Typonepartopa. PazpaboTtka PR kamnanuu. 2
CamocrosiTesibHas padoTa 00yyaromuxcsi MPU U3y4YeHUH Tembl S.1: 2
Pazpabotars npe3eHTanuio Ha Temy: «[IpoaBIKEHUE TYPIPOILYKTAY.
KoHcyabTanus K 3K3aMeHny 2
IIpoMe:xxyTOo4yHast aTTecTanus (3K3aMeH) 6
Kypcosas padora.
IIpumepHasi TeMaTHKAa KyPCOBBIX padoT:
MononpodunabHbIe 1 MHOTOIPO(HIbHBIE TYPUCTCKUE ONEPATOPhI POCCUICKOTO PHIHKA;
- Benymme TypucTckue onepaTopsl pPOCCHHCKOTO PBIHKA, TYPUCTCKHE KOMIAHUU — OPEHIBl POCCUHCKOTO PHIHKA;
- Beaymue poccuiickue ayTTOMHT - TypoIlepaTopbl IO MacCOBOMY OTIBIXY M MX XapaKTEPUCTUKU (Ha KOHKPETHOM
npumepe);
- Opranuszanus JeTCKOro OT/bIXa M 03JI0pOBJIEHHS (HAa MpUMepe KOHKPETHOIO MPEANpUATHS CaHATOPHO-KYpOPTHOIO
koMmIuiekca KpacHomapckoro kpasi);
- Typuctckue GopMaIbHOCTH B OpraHU3aluuU JAEATeIbHOCTH TYPUCTCKUX HUPM; 20

- O6ocHOBaHUE 1 pa3paboTKa IKOIOTHYECKOro Typa o KpacHomapckoMy kparo;

- Pa3zpaboTka ¥ mpoaBMIKEHHE aHUMAIMOHHOW MPOTpaMMBbI 7Sl CPENCTBA pa3MelleHus (Ha MpUMepe KOHKPETHOTO
MIPeANPUSITHS);

- Benymue poccuiickue MHKAMUHTOBBIE TYPOINEPATOPHI i UX XaPaKTEPUCTUKH (HA KOHKPETHOM MpUMEpE);

- 3UMHUE BUJIBI CIIOPTA U O3IOPOBIICHHSI B CTPYKTYpPE TYPHCTKHUX YCIYT Toponaa-Kypopta Coum;

- OneHKa KOHKYPEHTOCIIOCOOHOCTH TYPUCTCKOTO IPENPHUSATHS;

- Benymue poccuiickne WHCAHIMHTOBBIE TYPOIIEPATOPBI U MX XapaKTEPUCTHKH (Ha KOHKPETHOM IIPUMeEpE);

- O6ocHOBaHue U pa3paboTka 3THOrpadudeckoro Typa no KpacHogapckomy kpato;

- Pa3zpaboTka WMHHOBAITMOHHOTO TYPHCTCKOTO MPOJYKTa TyporeparopoM (1o JoO0My HampaBlICHUIO, JIOOOMY BHUIY
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TypHu3Ma, Ha JIt0OOM BUJE TPAHCIIOPTA);

- OCHOBHBIE TPAHCIIOPTHBIE ABUAKOMIIAHUH - ABUAIIEPEBO3YMKN POCCUIICKOT0 TYPUCTCKOIO PhIHKA;

- B3aumopeiicTBue Typoreparopa U TypareHTa (Ha KOHKPETHOM IIPUMEpE);

- Benymue poccuiickue TypomnepaTopsl, CHEHUAIU3UPYIOIINECS HAa TOPHOJIBDKHOM TYpU3ME, U UX XapaKTEPUCTUKU
+(Ha KOHKPETHOM MPUMEPE);

- Beaymue poccuiickue Typoreparopsl, CHEMUAJIN3UPYIOIIMECSs Ha OpraHu3alud JEJIOBBIX IOE€3J0K, M HX
XapaKTEPUCTUKH (Ha KOHKPETHOM IIPUMEPE);

- Beaymue poccuiickue Typoneparopbl, CHELHMATU3UPYIOIIMECS HA KPYM3HOM TYpU3ME, U UX XApaKTEPUCTUKH (Ha
KOHKPETHOM IIPUMEpE);

- ABTOMaTH3aIMs JOKYMEHTOO00pOTa B Typonepeiituare. CpaBHUTENbHAS XapaKTePUCTUKA Hanboee MOnyJsIsIpHBIX B
POCCUIICKOM TypOInepeiTHHIe TPOrpaMMHBIX KOMILJIEKCOB;

- OcOoOEHHOCTH TUTAHUPOBAHMS TYPIPOIYKTA ISl BEIE3THOTO TypH3Ma;

- OCOOEHHOCTH IUTAHUPOBAHUS TYPIPOAYKTA [yl BHYTPEHHETO TYPU3MA;

- OcOOCHHOCTH TUTAHUPOBAHUSI TYPIPOIYKTA Uil BHE3AHOTO TYPU3Ma;

- PR-koMniaHus B TYpUCTUYECKOM areHTCTBE KAK MHCTPYMEHT MPOJIBUKEHUSI HOBOTO TOPrOBOT'O MPEIOKEHUSL.

- OCOOEHHOCTH PEeKJIaMbl TYPHCTCKOTO MPOAYKTA;

- bansHeonornyeckue Kkypoptsl Poccuy;

- TexHomorus pa3padoTKH FIKCTPEMAILHOTO TYpUCTCKOro MapupyTa (o KpacHogapckomy kpato);

- Pa3paboTka MHHOBAIIMOHHBIX MTPOrpaMM O0CTYKMBaHUS TYPUCTOB B paMKax cOObITHITHOTO Typusma B Poccuu;

- AHa/u3 peKJIaMHOH 1eATeIbHOCTH TYPUCTUYECKONW KOMIIAHNUHU (HAa KOHKPETHOM NPUMEpE);

- ABTOOYCHBIE Typbl: MAPLIPYTHI 1 OCOOEHHOCTH MTPOrPaMM;

- AHanu3 OCHOBHBIX Typorepatopos KpacHomapckoro kpas 1o BoIpocy InpuemMa TypUCTOB B PETHOHE;

- MeToibl CTUMYJIMPOBAHUSI TOTPEOUTENEH TYPUCTCKOTO IPOYKTA;

- [Toka3zaTenu kauecTBa TypUCTCKOIO OOCITy>KUBaHMUS;

- ®opmupoBaHre COBITOBOM CETH TypOIIepaTopa;

- MeTozbl co3aHus PUBIIEKATENBHOIO TYPUCTCKOTO NMPOIYKTa;

- TpeGoBaHus K NepcoHAy TYPUCTCKON (DUPMBIL;

- OpranusalnmoHHas CTPYKTYpa U UMUK TYPUCTCKON (pUpMBI;

- ObecnieueHne 0€30MaCHOCTH B TYpU3ME;

- AHanu3 CUCTEMBI CTPAaXxOBaHUA TypucToB B Poccuu;

- Opranuzanus 00CIy>)KHBaHUS TYPUCTOB B CPEACTBAX PA3MEILIECHUS;

- Opranusanus 00CIyKHBaHUS TYPUCTOB B YCIOBUSAX TYP(OHUPMBI,

- Opranuzanus 00Cy>KUBaHUS TYPUCTOB Ha MPEANPUATHIX MTUTAHUS;

- Posib BBICTABOUHOM 1€ATENBHOCTH B TYPU3ME;
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- [IpuHIUIIBI CETMEHTUPOBAHUS TYPUCTCKOTO PBIHKA;

- [Torenuuan KpacHogapckoro kpas sl OpraHu3aliy SKCKYpCUOHHOTO TYpHU3Ma;

- [Torennman KpacHogapckoro kpast A1 3KCTPEMaIbHOIO TYpU3Ma;

- I[IpoekT coznanus TypuCTUYECKOro KoMILiekca B KpacHonapckoM kpae;

- PeiHOK TOpHONBDKHOTO TypusMa Poccuy;

- lnHoBanmonHbie ()OPMBI Pa3BUTHUS TYpU3Ma: KBECT-TYPU3M;

- [lepciekTuBBI pa3BUTHA XTECHHOIO Typu3Ma B KpacHomapckoM Kpae;

- Pa3paboTka ractponomudeckoro Typa no Kpacuopapckomy kpato;

- DHOTYpHU3M KakK OJlHa U3 KOHLIENIIUNA pa3BUTHUS CEIbCKUX TeppuTopuii KpacHomapckoro kpas;
- Arpapssiii TypusM B KpacHogapckom kpae;

- CoBpeMEHHOE COCTOSIHUE U NEPCIEKTUBBI Pa3BUTH KYJIbTYPHO-II03HABATEIBHOTO TypHu3Ma B KpacHogapckoM kpac;
- OCOOEHHOCTH OpPTraHU3aIUN MOPCKUX aPKTHUECKUX KPYH30B;

- Ananu3 Haubosiee BOCTpeOOBAaHHBIX TYPOB Ha PhIHKE MOJIOJEKHOrO Typu3Ma B Poccuu;

- PazpaboTtka neuebH0-0310pOBUTENBHOTO Typa 1o Poccun.

MJIK 02.02 IIpexocraBieHne TYpareHTCKUX yCJIyr

Pazgen 1. CynHoCTh TypareHTCKON JAesiTeIbHOCTH 26
Tema 1.1. Coaep:xaHue yueOHOro MaTepuaJia 8
3akoHonarenbHas 0asza | JleKUuu, TEOPETHYECKHE 3aHATHSI 2
TYPUCTHUYECKOMN Pa3BuTHe 1 perynupoBaHue TypareHTCKol aearenabHoctu B PO u 3a pybexom. [lonsarue [K 2.1.
ACATCIIBHOCTH TYPAareHTCKOU IeATEIbHOCTH. MEXIyHapOJHOE PEryINpOBaHUE TYPUCTCKOU 2 IIK 2.2.
JesITeNIbHOCTH. Pa3BUTHE U peryaupoBaHue TypareHTCKol nesrenbHocTy B Poccun OK 01 - OK 05;
IlpakTHYeckne 3aHATHS 4 OK 09
AHalu3 TypUCTCKOTO CIIPOCa U CTPYKTYPhI PEKPEAMOHHBIX TOTPEOHOCTEH (CEMHHAP) 2
HccnenoBanne cerMeHTHPOBAHUS TYPUCTCKOTO PhIHKA 2
CamocrosiTesibHas padoTa 00y4aOMMXCs NPU U3y4eHun temsl 1.1: 2
Cocranenune Tabauipl «ICTOUHUKYN TPaBOBOTO perynupoBanus Typusma B Poccuiickoit denepannu (0030pHBIH
aHaJIM3)».
T 12 Conep:kanue y4eOHOTro MaTepuaa 8
ema 1.2,
Jleknuu, TeopeTnyecKkue 3aHATHSA 4
3aKOHOJAaTENbHbIE =
. HopmartuBHo-mipaBoBasi ~ 6a3a  OCYIIECTBJIEGHHST  TYpPareHTCKOHM  J1€ATEeIbHOCTH. 2 IK 2.1.
OCHOBBI B3aUMOJICHCTBUS
VDANeHTE 1 OpraHu3anMoHHO - MPaBOBbIE POPMBI (PYHKIIMOHUPOBAHHSI TYpareHTOB IK 2.2.
P TeopeTndeckue acekThl 0GOpPMIEHHUS ¥ 0OPaOOTKU 3aKa30B 2 OK 01 — OK 05;
Typoneparopa OK 09
IIpakTnyeckue 3aHATHSA 2
AHanu3 3aKOHO/IaTENIbHBIX aKTOB B TYpU3MeE 2
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CamocTrosiTesibHasi padoTa 00yYarOIMXcs MPU U3yYeHUuu TeMbl 1.2:

Ananuz ®enepanbubiil 3aKkoH «O0 0OCHOBaX TYPUCTCKOM AesitenbHOCTH B Poccuiickoit denepanum» 2
Coaep:xkaHue y4eOHOIro MaTepuaJia 10
Jlekuuu, TeopeTuyecKkue 3aHATHSA 2
TypareHTckass  pekjama. HeszaBucumble,  ylmOJHOMOYEHHbBIC,  PUTCUIUHIOBbIE, [IK 2.1.
Poﬂziygal{;}a 5 (dpaHuali3UHTOBBIE TYpareHTCTBA. ATEHTCKHE CETH U YCJIOBHS pPabOTHI B HHX; He 2 K 2.2.
S — pEeKJIaMHBIE METOJIbI IIPOJIBUAKEHUSI TYPAr€HTCKUX yCIIyT. BUibl HECTaHAAPTHON pPEKIIaMBbI. OK 01 — OK 05;
peaTH3AIIH TYpIPOLYKT IMpakTHYecKHe 3aHATHS 6 OK 09
CocTaBisomue nakera TYpUCTCKUX YCIIyT 2
AHanus npeuI0KeHU TyporepaTopoB U BHIOOP ONTUMAIBHOIO TYPUCTCKOTO MPOJIYKTa 2
Pa3paboTka pekjIaMHBIX MaTepHaOB 2
CamocrosiTesibHas padoTa 00yyaomuxcsi NPU U3y4YeHuM Tembl 1.3:
[TucemenHo U B rpaduueckoM BUe pa3paboTaTh KOHIIETITUIO 10 O()OPMIICHHUIO CTEH 1A TYPUCTHUYECKUX (GUPM (MaKeT, 2
JTU3aiH, U T.I1.)
Pazgen 2. Typuctckuii mpoayKT 28
Coaep:xaHue yueOHOro MaTepuaJa 6 K 2.1.
JleKumu, TeopeTuyecKue 3aHATUS 2 K 2.2.
Tema 2.1. Typuctckuil NpoayKT Kak KOMIUIEKC TOBapOB M YCIYTr, MOTPEOISEMBIX TYPHUCTOM. OK 01 - OK 05;
TeXHOIOrHYECKUE @akTopbl, BIMAIOLME Ha KAa4eCTBO TYPHNPOAYKTa. YPOBHHU Typrnponykra. CTpyKTypa 2 OK 09
0COOCHHOCTH TYPUCTUYECKOTO MPOJYKTa C TOUKH 3peHus (aKTOpoB, 00yCIaBIMBAIOIIMX €TI0 Ka4eCTBO.
GopmupoBanus [Mpakruyeckue 3aHATHSA 4
TypucTcKoro npoaykra. | Ilonbop BapuaHTOB coracHo TpeOOBaHHAM MOTPeOUTENS (Ha IPUMEPE PEYHBIX KPYHU30B
o Poccun). 2
Iloctpoenue anroputma oopmiieHus: 1 OpOHUPOBAHUSI Typa 2
Conep:xaHue yueOHOro MaTepuaJia 8 [K 2.1.
Jlekumnu, TeopeTnyecKue 3aHATHUSA 4 [IK 2.2.
Kraccugukarust TypUCTCKHX YCIYr TPEANPUSITHN Typu3Ma W WX OSJIEMEHTBHI. Y CIyTH OK 01 - OK 05;
chyrrl;deryzz)flf{cxoro TypOIIEpaTOPOB U TYpareHTOB, UX OOILIME M OTIMYUTENbHbIC YepThl. POb TpaHCTIOPTHBIX 2 OK 09
Hpo(us B cocTase YCIIYT B CO3JJaHUM TYPIIPOJYKTA: MepeB03Ka, TpaHchep, OCHOBA TypIPOIYKTa. _
TYpIPOLYKTa VYenyru pasMmenieHust Kak OfHa M3 COCTAaBIAIONMX TYpHpoAyKTa. Buabl mpennpusTuii
MIpe/ICTaBISIONINe yCIIyru pa3MmerieHus. [loHsTHe pa3BieKaTeNbHOrO TypU3Ma U €ro 2
XapaKTePUCTHUKH.
IlpakTHYeckne 3aHATHS 4
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AHanu3 coCTaBIAIOLIMX CTAHAAPTHOIO TypIakeTa 2
Pacuer cToMMOCTH TypriakeTa M areHTCKOTO BO3HATPAKICHHUS. 2
Coaep:xanue yueOHOro MaTepuaJia 4 K 2.1.
Tema 2.3. Jleknum, TeopeTu4ecKue 3aHATUSA 2 K 2.2.
[Ipasa 1 oba3anocTH JIOKyMeHTalusl TypareHTa, BEICHHE TYPUCTCKOM oTdeTHOcTH. IIpaBa M 0OsA3aHHOCTH OK 01 —OK 05;
Typareura TypoIeparopa, TypareHTa u TypucTa 2 OK 09
IIpakTHyecKue 3aHATHA 2
AHanu3 NpeTeH3uil K TypareHTCTBY 2
Coaep:xanue y4eOHOro MaTepHuaJia 4 K 2.1.
Tema 2.4. Jleknum, TeopeTuyecKHue 3aHATUSA 2 IIK 2.2.
JIOKYMEHTALHOHHOE OcHOBHBIE BU/Ibl TEXHOJOIMYECKOH JOKYMEHTAIUU, HEOOXOAUMON MPU MPOEKTUPOBAHUU OK 01 - OK 05;
CONpoBOsK/IeHHe npoliecca | TYPIpoaykra Ionstue o Gponnpopanmu ycayr. Ponb OpoHMpOBaHMS NPOC3IHBIX 5 OK 09
pean3alun TypUCTCKOro | AOKYMEHTOB. Typucrckas nyréska. Typuctckuil Baydep. MHpOpMaLMOHHBIN JIMCTOK.
IPOIYKTA [TamsaTka Typucra. Karanmor typomneparopa.
IIpakTHYecKkne 3aHATHS 2
Odopmienne O1aHKOB: TYpUCTCKas MyTEBKA, TYPUCTCKUI Baydep, CTPAXOBbIX MOJIMCOB. 2
Tema 2.5. Conep:xaHue yueOHOro MaTepuaJia 2 K 2.1.
VYcnosus 6e3onacHOCTH B | JIeKnMu, TeopeTHYecKHe 3aHATHSA 2 IIK 2.2.
TypU3Me [TonsaTHe, CymHOCTh M BUIBI YTpo3 06€30MacHOCTH B TypusMe. OCHOBHBIE HAIlpaBJICHUS OK 01 - OK 05;
NESTeTBbHOCTH TO OOecTeueHni0 0e30macHOCTH Typu3Ma. DakTophl, BIHSIONINE Ha 2 OK 09
TypHUCTa BO BpeMsl OT/IbIXa.
Conep:xanue yueOHOro MaTepuaJa 4 K 2.1.
Jlekuuu, TeopeTuyeckue 3aHATHSA 2 1K 2.2.
Tema 2.6. W3yuenne  mocinenpoiaxHOro oOchyKuBaHHs M (opMUpOBaHHE  JIOSIIBHOCTH OK 01 — OK 05;
TocenpoaaxHoe notpebutens. IlocnenpomakHoe OOCHYXMBAaHHE B  3aBHCHMOCTH OT  CTETCHH ” OK 09
o0CITy’)KnBaHUE yIOBIETBOPEHUS KIUEHTa. Pojb MocClenponakHOro cepBUca B 0OecreueHUH
KOHKYPEHTOCIIOCOOHOCTH TOBapa.
IIpakTHyeckune 3aHATHSA 2
AHanmm3 npe0TBpaNIeHHs] THITMYHBIX OMTUOO0K MEHEKEPOB IIPU TIPOIaXKe TyPOB 2
Paspen 3. [IpoaBuxenue TypnpoyKra 20
Tema 3.1. Coaep:xaHue yueOHOro MaTepuaJia 6 K 2.1.
CrniocoOb! npojBmkeHus | Jlekuuu, TeopernyecKue 3aHATHS 4 IIK 2.2.
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TYpPIPOAYKTa U BUJIbI CnocoObl  noBeneHUsT HMHGOPMAMKM 70 TOTPEOUTENs] TYPHCTCKUX yCiyr. Buasl 2 OK 01 — OK 05;
PEKIIaMHOTO MPOAYKTa | HHPOPMAIIMOHHBIX PECYPCOB. OK 09
[TpuHnMnIBl paboTH MAPKETHUHIOBOM CiIyk0bI B Typhupme. Cpeacta u GopMbl peKJiaMbl
TYpOpOIyKTa Ha pbIHKE. MeToAsl W HOPMAaTHBHO-TIPABOBask OCHOBA PEKJIaMbl 2
TYpPIPOIYKTA.
IIpakTHyecKue 3aHATHSA 2
AHaM3 peKJIaMHOU JeATEIbHOCTH TYPPUPMBI («MaCTEp -KJIacc) 2
Coaep:xaHue y4eOHOro MaTepuaJia 4 K 2.1.
Jlekumnu, TeopeTnyecKue 3aHATUSA 2 K 2.2.
Tema 3.2. = .
[Ipouiecc BO3IEHCTBUSL U BOCTIPUSATHUSL pekiiambl. [IpuHIUIBI pa3paOOTKU U pa3MellleHus OK 01 - OK 05;
Pa3paboTka peKkIaMHOrO . 2
pekiambl. OCOOEHHOCTH OpraHU3allMy PEKIAMHBIX KaMIIAHUN B TYpU3ME. OK 09
Martepuana
IIpakTHYecKkne 3aHATHS 2
PazpaboTka MapKEeTHHTOBOM CTPAaTETUH TYpareHTCTBA 2
Tema 3.3. Conep:xanue y4eOHOro MaTrepuaa 4 K 2.1.
BricTraBouHas Jlekumnu, TeopeTnyecKue 3aHATUS 2 K 2.2.
JesITeIbHOCTh B Typu3Me | Cnenuduka BHICTABOUYHON JesATeNbHOCTH TyphupMbl. OcOOEHHOCTH MpEe3eHTALUU TYpPOB 9 OK 01 - OK 05;
Ha BBICTAaBKax, ipMapKax, popymax. OK 09
IIpakTHyeckue 3aHATHA 2
Pa3paloTka riaHa pekJIaMHbIX MEPONPUSTHIA O NPOABHKEHHIO TYPIPOIYyKTa 2
Coaep:xaHue yueOHOro MaTepuaJa 2 K 2.1.
Tema 3.4. K 2.2
Jlekuuu, TeopeTuyeckue 3aHATHSA 2 “
Hepeknamuble MeTObI OK 01 — OK 05:
s —— HepeknamHble MeTOJbl NMPOJBIXKEHUS TYPIPOAYKTA: HpsMas pacchlUlka HH(pOpMAaIMH, ?
TYPIPOIYKTa paboTa ¢ TOCTOSTHHOW KJIIMEHTCKOM 0a30ii, MpsMO MapKEeTHUHT, OpraHU3alus KyJIbTypPHBIX 2 OK 09
MepOonpusATHH (pa300p KOHKPETHBIX CUTYaLUi)
Conep:kanue y4eOHOIro MaTepuaa 4 IIK 2.1.
Jlekuuu, TeopeTHYeCKHe 3aHATUSA 2 K 2.2.
Tema %'5' Bunsl B3aumopeilcTBus ¢ T orepaTropaMu B3auMooTHOIIeHHsT TypareHra c OK 01 — OK 05;
B3aumoneiictus yp paTOpamH. yp OK 09
TyparenTa c TypomnepaTopoM. ATEHTCKOe corylalieHue. ATEHTCKOe BO3HarpakJaeHue. Y cCloBUs 2
TYpOTIEPATOPOM peanu3alyy TyprpoayKTa.
IIpakTuyeckue 3aHsATHSA 2
ITpoexTHpoBaHKE BRICTABOYHOM 1€ TEILHOCTH TYpareHTCTBa 2
Paznen 4. Peaymm3zanus typnpoaykra. JJokymMeHTO000pOT B TypHu3Me 22 IK 2.1.
Tema 4.1. \ Conep:xaHue y4eOHOro Marepuaa 10 K 2.2.
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KBanuduxarnmonnsie Jlekumnu, TeopeTnyecKue 3aHATUSA 6 OK 01 - OK 05;
TpeOOBaHUs K OOmre TpeboBaHMs K EPCOHAY TypOIepaTopoB U TypareHTcTB. O0IacTh NPUMEHEHHUS. OK 09
paboTHHUKaM Hopmaruable ccpuiku. Kiaccudukanusi nepcoHaina TyolepaTopoB M TypareHTCTB. 2
TypareHTCTBA. Kputepuu onieHku nepconana.

Obopynosanue opuca Oduc. Tlomemenue oduca. Tpeboanusi k momemeHuto (oducy). MecToHaXxOXKACHUE.

TYPQHUPMEL Buemnuii Bua u  pewiama. JlokymMeHTanuss Ha 1paBO IOJb30BaHHUA  OQHUCOM. 2
Muxkpokiaumar. Odopmienne nomemenuil. Mupopmanus s moceTuTenei.
ABTOMaTH3alMs TPyZla MEHEIKEPOB TYPUCTCKMX areHTCTB. XpaHeHue, oOpaboTka u 5
nepenavya nHGopmanmm.
IIpakTHyeckue 3aHATHA 4
ITpoekTrpoBaHue orca TypareHTCTBa COIIACHO TPEOOBAHUSAM 2
Kpamndukanmonasie TpeOOBaHMS K PYKOBOIUTEISIM (3aMECTHTENSIM PYKOBOJAUTEINEH),
CIEeLMAINCTaM, MEHe/KepaM, KOHCyJIbTaHTaM U pedepeHTaM. JlOMOIHUTENIbHBIE 2
TpeOoBaHus. Pemenne cutyaniMmoHHbBIX 3a7a4.
Coaep:xanue y4eOHOro MaTepHuaJia 6 K 2.1.
Jleknum, TeopeTuyecKue 3aHATUSA 2 IIK 2.2.
JIokyMeHT0000pOT. JJoKyMeHTOO0OpOT TypareHTcTBa. JJOKyMeHThI TypareHTCcTBa. 3asBKa OK 01 - OK 05;
T TypareHTCTBa Typoliepatopy Ha OpoHupoBanue. [lonTBepxkaeHue OT Typoreparopa o 2 OK 09
eva 4.2. OpoHHpPOBaHUM. ATEHTCKHI JOroBOp (Typoreparopa ¢ TypareHTCTBOM)
JIoroBOpHBIE OTHOILIEHUS
MESKITy TYDATEHTCTEOM 1 IIpakTHyeckune 3aHATHSA 4
e a—— AHanu3 BO3MOXKHBIX (opM J0rOBOpa MeXK/Ay TYPareHTCTEOM H TypOIIEpaTopoM. 2
Cxembl areHTckux ceredd. llenTpanbHble u mnepudepuiibie areHTcTBa. CXeMsl
MIPOJBMKEHUST TypUCTCKoro mnpoaykra. Cxema "peuentuBHbii TO - typucr". Cxema
"penentuBHbil TO - TA - typuct”. Cxema "penentusssiii TO - nannuatusnsiii TO - TA 2
- Typuct". Cxema "penentuBHblii TO - nanmmatuBeeil TO - TO onToBuk - TA - Typuer".
Cxema "peuentuBHblil TO - nnunuaruasiii TO - TO ontoBuk - TA - areHr - Typuct".
Conep:xxaHue yueOHOro MaTepuaJa 6 IK 2.1.
Tema 4.3. Jleknum, TeopeTu4ecKHe 3aHATUSA 4 IIK 2.2.
B3auMOOTHOIIEHUS VYcraHoBneHHE KOHTaKTa ¢ KIMEHTOM. DddektuBHbIe (DOpPMBI OOMICHHS C KIHMEHTaMHU OK 01 — OK 05;
MeKly TypareHTcTBoM U | Typhupmbl. Ilpuémbl BosaedcTBus Ha KinuMeHTa. IIpuMenenue npaBuil yOexKIEHUS B 2 OK 09
norpeduTenemM NeperoBopax.
@DOopMBbI M CTUIIN OOCTYKUBAHHSI Pa3IMUHBIX TPYNH KIHEHTOB. CTpaTeruu o0CTy>KUBaHUS 5

Pa3IMYHBIX TPYNI KIUEHTOB.
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IIpakTnyeckune 3aHsATHS

Pa3paboTka 3TamnoB JOKYMEHTOO00POTa C TYPHCTOM («MacCTep -KJacc)

Paszjnen S. Typucrckue hopmaibHOCTH

Tema 5.1.
[TousiTue n
KJIaCCU(UKALIUS
TYPUCTCKUX
dbopmanpHOCTEH

Coaep:xaHue yueOHOro MaTepuaJia

.JICKIII/II/[, TCOPETHYCCKUEC 3AHATUSA

N[CO|0O NN

[Tonatue Ttypuctckux ¢opmansHocteil. CoaepkaHue TYPUCTCKUX (HOPMaIbHOCTEH.
OcHoBoroNIararIxe MpaBoBbIE aKThl TYPUCTCKUX (POPMAIBHOCTEM.

JIOKyMeHTaIHs, perlaMeHTUPYIOIas TypucTckue GopMaabHOCTH. CyIIHOCTh MAaCHOPTHO
- BU30BBIX ()OPMAIBHOCTEM

IlpakTH4yecKkue 3aHATHSA

HccnenoBanne  TypucTckux  QopmanbHOCTeld.  Pa3paborka
ONTUMM3AIMU TYPUCTCKUX (hOpMaIbHOCTEN B TYpareHTCTBE

PEKOMEHJAUN  T10

XapakTepucTiKa BHU30BOTO COMPOBOXKACHUS TYPUCTOB. AHAIW3 OTBETCTBEHHOCTH
TYpareHTCTBa MPH peaIn3aliy TYPUCTCKUX POPMaAIbHOCTEH

CamocrosiTesibHas paboTa 00y4aOMMXCs NPU U3yYeHUH TeMbl 5.1:
Jloknan «/lesTenbHOCTh TypareHTCTBA 110 PETyIHPOBAHHUIO TYPHCTCKUX (OPMAILHOCTEN

IIK 2.1.
IIK 2.2.
OK 01 — OK 05;
OK 09

KOHchIbTaIII/Iﬂ K 3K3aMEHy

IIpome:xxyTouHast arTecTanus (3K3aMeH)

MJ/IK 02.03 KoopanHanus Ka4eCTBA BbINOJHEHUS TYPAreHTCKHUX yCJIYyT

Pasznen 1. OpFaHI/BaHI/IH KOHTPOJII Ka4€CTBa 06CJ'IY)KI/IBaHI/I$I Ha NpCAIPpUATHN

Tema 1.1.

Opranu3zanys KOHTPOJIS
KauecTBa 00CITyKHUBaHUS

Ha IPEANPUATHH

ConepxaHue y4eGHOro MaTepuaJjia

.JICK].[I/II/I, TCOPETHICCKUEC 3AHATHUSA

N
(o]

I/ICTOpI/Ifl CTAHOBJICHUA YIPABJICHUA KaUCCTBOM IMPOAYKIIUU U YCIIYT. OCHOBHBIE TTOHATHS.

KauectBo mponykumu yciayr. CyIHOCTh U HEOOXOAMMOCTh OPTaHU3aIUN KOHTPOJIS
KauecTBa MPOAYKIIUU U yCIyT

KoHKypeHTOCIOCOOHOCTD YCIIyT, TPOAYKIIMH.

Cucrema nokasareneii kaudectBa. OCHOBHBIC ITOHITHS U TCOPCTUYICCKHUC OOHOBEI.

[Tonsitue u cymuocTh cepBuca. [lonsiTue KOHKypeHIMU. Buabl 1 METO b

KayecTBO 00cayXMBaHMS U YCIYT Ha NPENNPUATUSX B cepe Typu3Ma.

Opranusanys KOHTPOJI Ka4ecTBa.

[Tokynarenbckoe MoBefieHNe NOTpeOUTeNel TYPUCTCKUX YCIyT

Anroput™ 3¢ (heKTUBHOW KOMMYHHMKAIIUU C KIMEHTaMHU TYP(QUPMBI

[TpryrHBI BOSHUKHOBEHHMSI BO3PAKEHHI KIMEHTOB TYPOUPMBL.

NINININININININ DN N

IIK 2.1.
[K 2.2.
OK 01 - OK 05;
OK 09
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CoBpeMeHHbIE MOAXOAbI M0 MPEIOTBPAICHUIO KOH(IIUKTOB C TYpUCTAMU

Crunp moBenenus B KoHpmukrte. OOmas xapakrepuctuka. WHIMBHIyalbHBIA CTHIIb
NIOBEJICHHsI B KOH(JIUKTE.

PacnipoctpanenHbie oIMOKK IpU paboOTe ¢ BO3PAKECHUSIMHU KIUEHTOB TYP(QHPMBIL.

N

IIpakTnyeckue 3aHATHS

N
(ee]

AHalli3 ~ HOPMATHUBHO-TIPABOBBIX  aKTOB,  PEryJUPYIOIIMX  KOHTPOJb  KayecTBa
00CITy>)KMBaHUS B TYPOIIEPATOPCKON NesATeIbHOCTH B Poccuiickoit deaepanum.

XapaKkTepuCcTUKa NPeANnpHUsITUs chepbl 00CTYKUBAHUS

AHanu3 BHYTpEHHEH U BHEIIHEH Cpeibl OpraHu3auu

OTansl O6CJ'Iy>I(I/IBaHI/I5{ KJIIMCHTOB

TexHoI0rus JIMYHBIX mpoaax. IIcuxonoruyeckue 0COOCHHOCTU MOBCACHHA TyparcHTa B
IIponecce NpoJgaxKu TyprupoAyKTa.

Amnanu3 (GopMbl OpraHu3aiy 00CITY)KUBAHUS TYPHCTCKOTO MPEIIPUSTHS

Pa3pa60TKa KOHTPOJIA Ka4CCTBaA 06CJ'IY)KI/IB8.HI/I$I Ha MPpCANPUATHH

HenoBass urpa «OOCTyXMBaHHE TOTpeOUTENEH C COONIOJCHHEM MPaBUI JIEIOBOTO
ITUKETa.

N (NN N INDNDN DN

HenoBass wurpa «B3auMmopelicTBue ¢ TyporepaTopaMH C COOJIFOJIGHHEM METOJIOB
3¢ PEeKTUBHOTO OOIICHHS

Pa3pa60TI<a pCKOMeH,Z[aI_II/Iﬁ 10 paCCMOTPCHUIO Kajmo00 u HpeTeHSI/Iﬁ KJIIMCHTOB

AHanu3 kano0 KJIMEHTOB B IPOLECCE OCYIIECTBICHUS CEPBUCHON AESITEIbHOCTU

AnHanmu3 TexHonoruu (GopMuUpoBaHMS KIMEHTCKOM ©0a3bl B TypareHTCTBe PerieHue
CUTYallMOHHBIX 3a/1a4.

N (NN DN

CocraBneHrue aHKET U MPOBEIEHUE OINpOCa PECIOHJIEHTOB JJIsl ONMpPEAENICHUs KauyecTBa
YCIIYT.

OneHka KOHKYPEHTOCHOCOOHOCTH opraHuzanuud. OIEHHTh KOHKYPEHTOCIOCOOHOCTh
TYPUCTCKUX YCIYT U TYPUCTCKOTO MPEIITPHUATHUS B LIETIOM.

Tema 1.2.
OneHka KayecTBa
00CITy’)KUBaHUS Ha

PEANPUATHH

Coaep:xxaHue yueOHOro MaTepuaJia

.JICKI.[I/II/I, TCOPECTHICCKUEC 3AHATHUSA

10

Teopernueckne acmeKkThl OIEHKM KayecTBa OOCIY)KHMBAHUS Ha MPEANpUSITHH TypU3Ma
Mojenp KauecTBa YCIyTH Ha NPEeINpUsSTHIX B chepe Typu3ma

OcCHOBHBIE METOJIBI OIIEHKHM KaudecTBa oOciyxuBanus. OCOOEHHOCTH oOOecredeHus
KauecTBa YCHIYT.

@DopMBbI U METOIBI OLIEHKH KadecTBa ycayr. Cuctema OleHKH KayecTBa OOCITyKHUBaHMUSI.

IK 2.1.
IIK 2.2.
OK 01 - OK 05;
OK 09

21




HOpﬂI[OK KOHTPOJIA 3a IMMPOXOKIACHUEM 1 BBIIIOJTHCHHUEM 3aKa30B

bezonacHocTh TyprcTOB B myteniectBuu. [IpaBa u 00s13aHHOCTH TyppHPM U TYPUCTOB 2
IlpakTHYecKkne 3aHATHS 26
ITpoBenenue oneHku 3((HEKTUBHOCTH NMPEITPUATHS 2
KoHTposib U Ol1leHKa KayecTBa 00CTyKUBAHMSI 2
MonuTtopuHr kadectBa oOciyxuBaHus. OIleHKa KadecTBa KOHTPOJIS OOCITY>KUBAHHS 5
TYpPUCTHYECKOU PupMbI (Ha BHIOOD)
Omnpenenenue nokaszarenen Ka4ecTBa 00CITyKUBaHMsI 2
®opMupOBaHNE WHANBHIYATBHOTO MOIX0/A K KIIMEHTY 2
Omnpenenenue  mokaszareneidl  kKayecTBa  OOCHY)XKHMBaHUS  IpU  NPEAOCTABICHUU 2
TYpOIIEPATOPCKUX YCIYT
Onpenenenue npo01eM KOHTPOJIS Ka4ecTBa yCIyr 2
HenoBass wurpa «MHpOopMHpoBaHue moTpeOuTENne O TpeOOBAaHUAX KOHCYIBCTB K 9
TypUCTaM»
HenoBass wurpa «llpeacraBieHue TypnpoayKTa HWHAWBUIYAIBHBIM KOPIIOPATUBHBIM 5
KITUCHTaM).
PazpaboTtka cucteMbl oKa3arene, o KOTOPbIM BO3MOKHA OLIEHKA Pe3yJbTaTUBHOCTH U 5
KayecTBa 0OCITY>)KWBaHUS HA IPEANPUSITHA
Pazpabotka cTparernu o0cayXKUBaHUS MOJIOAEKHOM IPyIIbI TYpUCTOB 2
3amuTa npoekra "Cucrema KayecTBa Ha MpeaNpUsITHH Typu3ma'" 2
Knaccudukanuss rocTHHMII M JIpYTHX CpeAcTB pasMenieHus. OleHKa MepcoHata 5
TOCTHHHIIBI U ONIPEJIeNICHHE KaTETOPUHU MCXO/Isl U3 YCTAHOBIICHHBIX JIaHHBIX.
KoHcyabTanusi K 3K3aMeHy 2
IIpomeskyTouHas arrecTauus (IK3aMeH) 6
YuyeOnas npakruka YII 02
Buasl patdor
- O3HaKOMIIEHHE C JIOJDKHOCTHBIMH OOSI3aHHOCTSIMH TIEPCOHAIIA TYPOTIEPAaTOPCKON/TypareHTCKOH KOMITaHUH
- V3ydenue nepeyHsi OCHOBHBIX U JOMOJHUTEIbHBIX YCIYT 108 IK 2.1.
- PazpaboTka mporpamMmbl 00CITy>KHBaHUS TYPUCTOB [IK 2.2.
- UndpopmupoBanue NoTpeOUTENs O TYPUCTCKUX MPOAYKTaxX OK 01 - OK 05;
- BoisiBnenue 1 aHanan3 3anpocoB NOTPEOUTENSI U BOZMOKHOCTH MX peaTnu3aluu OK 09

- [IpoexTupoBaHue TYpOB C YUETOM 3alIPOCOB MOTpeOuTeneit
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- ®opMUpOBaHHE TEXHOJIOTHUECKON KapThl Typa

- 3yuenue ocobeHHOCTEH TI0 pa3paboTKe MporpaMMbl Typa B pacuéra ero CTOMMOCTH

- Pacuet cronmocTu Typnakera B COOTBETCTBHH C 3asBKOM MOTpeOUTENs

- Paccunrtarhb Typ 1o 3a1aHHBIM MTO3ULIUSIM

- JleMoHCcTpanysi HABBIKOB UCIIOIB30BaHUsI HH(OPMAIIMOHHBIX TEXHOJIOTHI TypONepaToOpoOM/TypareHTOM B CBOEH
pabote

- Boinonnenue paboThl 10 OKa3aHUIO BU30BOH MOAIEPKKH MOTPEOUTETIO

- Oopmitenune TypmakeTa (TypIyTeBKH, Bay4ephl, CTPAXOBBIC MOJIUCHI)

- ®opMUpOBaHNE HABBIKOB pabOTHI CO CTAaHJAPTHBIM MPOTPAMMHBIM 00ECIICUEHUEM /JIsi OpPraHU3al|H
JIeJIONPOU3BOICTBA

- OopmiteHne JOKYMEHTOB CTPOTOM OTUETHOCTHU

- BzaumoeiictBre ¢ TyporepaTopoM o peaau3aiii U MPOABUKEHUIO TYPUCTCKOTO MPOIyKTa

- Oopmiienue oryera

- 3amuTa oTyeTa

IIpousBoacreennas npakruka IIT 02

Buabl patdor

- Ananus npodwisa TyponepaTopa/Typarenta. MOHUTOPHHT NPEATIOKEHUN TYpOIIepaTopoB. ;

- AHanu3 pecypcoB BbIOpaHHOMN JAeCTUHAMU. AHAJIU3 CUCTEM OPOHUPOBAHUI TypOIIEpaToOpoOB;

- Onpenenenue 6a30BbIX YCIYT MO 3aJJaHHBIM MoKa3aTessiM. OdopmieHne nakeTa JOKYMEHTOB JUIs Bble3/1a TypUCTa 3a

IIK 2.1.
IIK 2.2.
OK 01 - OK 05;
OK 09

36
pyOex o Typy;
- [IpoBenenne MapKETHHTOBBIX HCCIEAOBAHUN PHIHKA TYPUCTCKUX YCIIYT;
- ®opMHUpPOBaHUE TYPUCTCKOTO MPOAYKTA. [IOMCK pelieHnid B CUTyalusax MpeaoCTaBICHUs] HEKaUeCTBEHHBIX YCIYT,
HEMOJHOTO MPEAOCTABICHUS YCIYT TypOIepaTopoOM;
- CocraBiieHHe ¥ 3alUTa OTYETA.
IK3aMeH 110 MOAYJII0 18
Bcero 562
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3. YCJIOBUSA PEAJIMZAIIUU ITPOT'PAMMBI IIPO®ECCHOHAJIBHOT'O MOAY JISA

3.1. TpeGoBaHusA K MUHUMAJILHOMY MaTepPUAIbHO-TEXHUYECKOMY 00ecrieyeHHI0

Peanuzanus nporpaMmel MOJyJIs pejrojaraeT  Haaguue  ydyeOHoro — kaOuHeTa
TYPareHTCKOW U TypONEpPaTOPCKON JEATEIbHOCTH.

OO6opynoBanue  y4yeOHOro KaOMHETa: KOMIUIEKT  CHELMAIM3UPOBAHHOM  Mebenw,
UH(POPMALIMOHHBIE CTEH[IbI, MYJIbTUMEANHHOE 000pYyI0BaHNE, KOMIUIEKT Y4e€OHO-METOIUYECKOTO
o0ecrieyeHus MpophecCHOHATBHOIO MOYIISL.

Peanmuzanus npodecCHOHAIBHOTO MOXYJIS INpearonaraeT o0s3aTelbHOE  KypCcOBOE
IPOEKTUPOBAHNUE, & TAK)KE IPOU3BOJICTBEHHYIO NIPAKTHUKY (110 NMPO(UIIO CIIEUATBHOCTH).

[Ipu peanumsanmu  paboyeil mporpamMmbel  mpodeccuoHanbHoro  Moxyias  [IM.0O
[TpenocTaBienue TyponepaTopcKux yCiayr MOXKeET ObITh HCHOJIb30BAHO IPOrPAMMHOE 0OecreueHue
Big Blue Button (BBB), Moodle, f-auck.

3.2. HNudopmanuonnoe odecneyenue o0yuenus. [lepeyeHb pekoMeHyeMbIX Y4eOHBIX
u31anuii, UHTepHeT-pecypcoB, 10NOJHUTEIBHON JUTEPATYPHI

HopmaTtuBHBIE TOKYMEHTHI:

1. "O6 ocHOBax TypUCTCKOH AesitensHOCTU B Poccuiickoit @eneparum»: OenepanbHblil
3akoH P® ot 24.11.1996 N 132-®3 (nioc.penakuun.)// C3 PD. 1996, Ne 49,

OcHoBHas nuTepaTypa:
1. Emenun, C. B. TexHonorus u opraHusanus TyporepaTopcKoi JesTeNbHOCTH : ydeOHoe

nocobue s cpemHero npodeccuonanbHoro obpasomanusi/ C. B. EMenwmn. — Mockga :
UznatensctBo FOpaiit, 2023. — 472 c. — (IlpodeccuonansHoe obpazoBanue). — ISBN 978-5-
534-13683-8. — Texkcr : anekrponnbii // OOpaszoBarenbHas miatdpopma HOpaiiT [calt]. —

URL.: https://urait.ru/bcode/519673

2. Emenun, C. B. TexHonorus W OpraHu3anus TYParcHTCKOW JEATEIBHOCTH : y4eOHOe
nocobue ams cpenHero npodeccuonansHoro odpazosanus / C. B. Emenun. — 2-e u3z., nepepald. u
non. — Mocksa : U3marensctBo Opaiit, 2023. — 309 c. — (IIpodeccuonansHoe o6pa3oBanue).
— ISBN 978-5-534-16141-0. — Texkct : anexTpoHHbIi // O6pazoBarenbHas iatdopma HOpaiit
[caitT]. — URL.: https://urait.ru/bcode/530521

3. Jlxankyrasosa, E. A. MapkeTHHroBble TEXHOJIOTUHU B TYpU3Me: MAPKETUHT TYPUCTCKUX
TeppuTOpHi .  yuyeOHOe TocoOue Uil CpeAHero  npog)eCCHOHAIBLHOTO  oOpasoBaHwus /

E. A. JlxanmxyrazoBa. — 3-e M31., Ucnp. u jgon. — Mocksa : M3parensctBo Opaiit, 2023. —
208 c. — (IlpodeccuonanpHoe obOpaszoBanue). — ISBN 978-5-534-10551-3. — Tekcr
AIIEKTPOHHBIN // OO0pa3oBarenbHas miardopma IOpaiit [caiT]. —

URL.: https://urait.ru/bcode/517926

4. TeXHOIIOTUS M OpTaHU3AIHsI COMPOBOXICHHUS TYPUCTOB Ha MapIIpyTe : yaeOHOe mocodue
mist CIIO / cocraButenu H. C. KooOwezeB, E. B. Ko6pizeBa. — CapatoB, Mockpa :
[Tpodobpazosanue, Aii [ln Ap Menua, 2022. — 118 c. — ISBN 978-5-4488-1360-3, 978-5-4497-
1621-7. — Texcrt : anexTponHslii // Ludpooit obpazosarenbublil pecypc IPR SMART : [caiiT]. —
URL.: https://www.iprbookshop.ru/119624.html

5. TexHONOTHsI ¥ OpraHu3alys CONpPOBOXAEHUS TypHucToB. OOecrneueHne 0€30MaCHOCTH :
yaeOHoe mocobue it cpemHero npodeccunoHanbHoro odpaszoBanus / I'. M. CyBoposa [u 1p.] ;

oTBeTcTBeHHBIN pempakTop . M. CyBopoBa. — 2-e u3., ucnp. u gom. — Mocksa : M3natenbcTBo
FOpaiit, 2023. — 195 ¢. — (IlpodeccuonansHoe odpazoBanue). — ISBN 978-5-534-11265-8. —
Tekcr : onektpoHHblii // OOpasoBarenbHas minargopma FOpait [caiit]. — URL:

https://urait.ru/bcode/518209

6. 3axoxwii, A. B. Typuctudeckas nesareinpbHOCTh. [IpuMepsl Mo OyXranTepckoMy y4eTy u
HAJIOTr000JI0KEeHHIO : ydaeOHO-MeTonuueckoe nocoome musa CIIO / A. B. 3axoxwuit. — Capatos,
Mocksa : IlpodobpazoBanue, Aii [Iu Ap Menua, 2021. — 106 c. — ISBN 978-5-4488-0974-3,
978-5-4497-0825-0. — Texkcrt : anextponnsiii // LludpoBoii oopazoBaTenbHbIil pecypc IPR SMART

21
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: [caitt]. — URL.: https://www.iprbookshop.ru/103263.html

7. Huxutunckuii, E. C. Teopus u mpakTuKa yCTOMYMBOTO pa3BUTHS Typu3Ma : yueOHHK / E.
C. Huxkutunckuii, A. H. Makoronos, T. B. Umanrynosa. — Anmarsl : Ka3zaxckas akagemusi copra
u typusma, 2021. — 235 ¢. — ISBN 978-601-7964-80-1. — Texkcr : anextponHsiii // Lludpopoii
00pazoBarebHbIN pecypc IPR SMART : [caiT]. — URL:
https://www.iprbookshop.ru/133622.html

JlononHuTenpHAs IMTEPATYpA:

1. Opranuzanuss TYpUCTCKOW JESTENBHOCTH IO OTAEIbHBIM BHJIaM TypU3Ma: 0OIIue
TpeboBanusi OezomacHocty U crneuuduka : cocrasurenn H. C. KoOsizeB, E. B. KoObzeBa. —
MockBa : A Ilmu Ap Menmua, 2022. — 123 c¢. — ISBN 978-5-4497-1616-3. — Tekcr
anektponuslt  // IludpoBoit oOpasoBarenvHbiii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/119623.html

2. Ymaxkosa, E. O. Opranuzanus TypHCTCKOH HesTeabHOCTH : yueOHoe mocobue / E. O.

YmakoBa. — HoBocubupck : HoBOCHOMPCKHI TOCYIapCTBEHHBIH TEXHUYECKUH YHUBEPCHUTET,
2021. — 84 c. — ISBN 978-5-7782-4581-5. — Tekct : osnekrponHsii // Iudposoii
o0pa3oBaTeNbHbII pecypc IPR SMART : [caiT]. — URL:

https://www.iprbookshop.ru/126579.html

3. Baneesa, E. O. CoBpeMeHHbIE TEXHOJOTHH OPraHU3alMd TYPUCTCKOHM AEATEIbHOCTH :
yuebHoe mocobue / E. O. BaneeBa. — Cankr-IlerepOypr : Tpounkmii moct, 2023. — 196 ¢. —
ISBN 978-5-4377-0057-0. — Texkcr : snextpoHnHslii // L{udpoBoit obpazoBatenbhblii pecypc IPR
SMART : [caiit]. — URL: https://www.iprbookshop.ru/129199.html

WuTepHeT-pecypcsr:

1. www.turprofi.ru - TTopran mis TypareHTa

2. www.tourdom.ru - TIpodeccroHaIbHBINA TYPUCTUICSCKHUI TOPTAT

3. WWW.tonkosti.ru - DaekTpoHHast TYpUCTUYECKAs SHIUKIIONSINS

4. Www.russiatourism.ru - Odununanbheiii caiit denepanbHOro0 areHTCTBa MO TYPHU3MY
Muncnoprrypusma Poccnn

S. WWW.4p.ru - OdunmanbHelid cait xypHana «MapKeTHHT XypHa 4p»

6. www.marketing.spb.ru/ - Dumuknoneus MapKeTHHTa

3.3. OOumme TpedoBaHMS K OPraHU3anNu 00Pa30BaTEILHOIO MpoIecca

Opranmzanus  o0pa3oBaTeIbHOrO  Ipolecca MO  HpOPEecCHOHATbHOMY  MOAYIIO
ocymectBisiercss B coorBerctBuM ¢ DPI'OC CIIO mno cnenmansHoctH 43.02.16 Typusm u
TOCTENPUMMCTBO, pabodyMM yueOHBIM IUIAHOM, HpPOrpaMMoil mpodeccuoHanbHOrO Moayns. B
IIPOLIECCE OCBOEHUS MOAYJS MCIOJNb3YIOTCSl aKTUBHBIE M WHTEPAKTUBHbIE (DOPMBI MPOBEICHUS
3aHATUH ¢ TOpPUMEHEHHEM DJEKTPOHHBIX 00pa30BaTENbHBIX pPECYpCOB B COUETAaHUU C
BHEAYIUTOPHON paboTod st GOpMHUpPOBAHUS U Pa3BUTUS OOMUX U TPOdHECCHOHATBHBIX
KOMIIETEHIIMH CTYJAEHTOB. 3aHATHS MPOBOAATCA B Y4YEOHBIX AayAMTOPUAX, OCHAILIEHHBIX
HEOOXOIUMBIM Y4eOHbIM, METOJUYECKUM, MH(POPMAIMOHHBIM, IPOrpaMMHBIM oOecrnieueHueM. B
IPEernoIaBaHUH UCTIOJIb3YIOTCS JIEKIIMOHHO-CEMUHAPCKUE (POPMBI IIPOBEACHUS 3aHATUH, PAKTHKYM,
pPEUTHHrOBass TEXHOJIOTHS OIEHKM 3HAHUN CTYAEHTOB, MH(GOPMAIMOHHO - KOMMYHUKAIIMUOHHBIE
TEXHOJIOTHH.

Crynenram oOecneunBaeTcs BO3MOXKHOCTH (DOPMUPOBAHUS WHIUBUAYAIbHONW TPAaeKTOPHUU
0o0y4YeHHs B paMKax MpOrpaMMbl MOJIYJISI; OPTraHU3YEeTCsS CaMOCTOSATENIbHAs paboTa CTYIEHTOB O]
yIpaBjeHUEM MPENoiaBaTeIel u IPeJ0CTaBIsAETCS KOHCYIbTAllMOHHAS TTOMOIIIb.

OrneHka KauecTBa OCBOEHHUS MPOQPECCHOHATIBHOIO MOIYNS BKIIOYAET TEKYIIUH KOHTPOJIb
3HaHUU U MPOMEXKYTOUHYIO aTTecTaluio. TeKyIuil KOHTPOJIb MPOBOJUTCS B Ipeaenax ydeOHOro
BPEMEHM, OTBEJIEHHOIO Ha COOTBETCTBYIOLIMI pazfen monyisd. lIpomexyrounas arrectanus
poBOAUTCA B (hopMe IK3aMeHa.

OCBOEHHIO JAHHOTO MOAYJIS MPEAIIECTBYET U3yueHHe TUCIMITIIMH 00IIero ryMaHUTapHoro,
U COLMAIIbHO-?KOHOMHWYECKOT' 0 IIMKJIAa Yy4eOHOr 0 IUIaHa.

[lpu peanuzammuu nporpaMmbl  NPOPECCHOHATBHOTO  MOIYJS  MpPeaycMaTpHBacTCs
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NPOM3BOJICTBCHHAsT MPAKTUKA (MO0 MPOQWII0 CHEIHATBLHOCTH), KOTOpas pealu3yeTcs B pamKax
U3YYCHUST MOJIYJIS TIOC]IE OCBOCHHUS MEXKIMCIUILTMHAPHBIX KypcoB. [IpakTika npoBOaANTCS Ha 0ase
OpI‘aHI/I?;aI_[I/Iﬁ, HampaBJICHUC OCATCIIBHOCTU KOTOPBIX COOTBETCTBYCT HpO(bI/IJHO IIOATrOTOBKH
oOydJaronmxcs. ATTecTals MO HTOTaM H3ydeHHs MPO(ECCHOHATBHOTO MOMAYJS MPOBOIUTCS C
y4E€TOM  pe3ylnbTaTOB  IPOU3BOACTBEHHOW MpakTHUKH (1O  Npouio  CrenuaabHOCTH),
HOJTBEPIKACHHBIX JJOKYMEHTAMH COOTBETCTBYIOIIMX OpraHU3aIlui.

KoHcynbTanimoHHas oMoIlb CTyJ€HTaM OCYILECTBIISIETCS B MHAMBUAYAJIbHON U IPYIIIOBOM
dbopmax.

3.4. KaapoBoe odecnieueHue 00pa3oBaTejibHOIO Mpoiecca

TpeboBanusi K KBATH(DHUKAIINN TIEIarOTHICCKUX KaJIPOB, 00CCIIEUUBAIONIUX OOy4YCHHE TIO0
MEXIUCUUIUIMHAPHOMY KYpCy W OCYIIECTBISIIOIIUX PYKOBOACTBO MPAKTHUKOW: peanu3anus
MporpaMmMbl  MOJTOTOBKH  CHEIUAIMCTOB CPEJHEr0 3BE€HA [0 CHEIUAIBHOCTH  CPEIHErO
CHEIMAIbHOTO 00pa30BaHMs J0JDKHA OOECHeYMBAThCA IMEJarormyecKMMU Kaapamu, UMEIOUTUMU
BhICHIEE NMpodeccHoHaIbHOE 00pa30BaHKe, COOTBETCTBYIOIEE MPO(UITIO MPEno aBaeMOro MOIYJISL.
OnbIT JEATENBHOCTH B OpPraHM3allMsX COOTBETCTBYIOIICH MpodeccuoHanbHON cdepbl SBIsSETCS
o0s3aTeNnpHBIM  JUIsl  [perojaBaTesield,  OTBEYAIOIIMX 33  OCBOEGHHE  OOy4aroluMmcs
po(hecCHOHANBLHOTO IUKIIA

3.5 Meroauueckoe oOecneueHne 00pa3oBaTelbLHOr0 Impouecca A O00y4YeHHUs
WHBAJM/IOB U JIUI C OTPAHUYEHHBIMHM BO3MOKHOCTSIMH 310POBbA

VYcnoBus opraHuzaliii M cojepkaHue OOy4YeHHS U KOHTPOJS 3HAHWM WHBAIHIOB H
obygaromuxcsis ¢ OB3 mo mpodeccnonamsHomy wmonyao I[IM 02,  IlpemocraBineHue
TYpONEpPAaTOPCKUX YCIYT OMpPENessIoTCsS MNporpaMMol AUCHMIUIUHBL, aJalTHPOBAHHON IpuU
HEOOXOMMOCTH ISl 00Y4EHUS YKa3aHHBIX 00YJatOLIIXCsl.

Opranuzanusa o0y4eHus, TeKyIeld U MPOMEKYTOYHON aTTeCTAallH CTYACHTOB-UHBAIUAOB U
ctynentoB ¢ OB3 ocymecTBisercss ¢ y4eToM OCOOCHHOCTEH TMCHUXO(PU3NUECKOTO Ppa3BUTHSA,
WHAUBUAYAIbHBIX BO3MOKHOCTEHN M COCTOSIHUS 3/I0POBbS TAKUX 00YJarOIINXCS.

Hcxons 3 ncuxoPu3nyeckoro pa3BUTUS U COCTOSIHUS 370POBbS CTYJIE€HTOB-WUHBAIUJIOB U
ctyneHToB ¢ OB3, opraHusyroTcsi 3aHSATHS COBMECTHO C JAPYTUMHU OOYYArONIMMHCS B OOIIHUX
TpYIIax, HUCIONb3Ysl COIMATbHO-aKTUBHBIE W pPE(QIECKCUBHBIE METOJbI OOYYEHHUS CO3/IaHUs
KOM(pOPTHOTO TICUXOJOTMYECKOTO KIMMaTa B CTYIEHYECKOM TpYIe Wi, IPU COOTBETCTBYIOIIEM
3asBJIEHUH TaKOro OOydYalmierocsi, MO WHIWBUIYAJIBHOW TMIporpaMme, KoTopas sBISETCS
MOIU(UIIMPOBAHHBIM BAapUAHTOM OCHOBHOWM paboueil mporpaMMmbl TUCHUIUIMHBEL. [lpu 3TOM
COJIepKaHUE TPOrpaMMbl JUCIHUIUIMHBI HE HW3MEHseTCsA. VI3MEHSIoTCs, Kak MpaBuiio, (HOpMbl
o0y4deHHUs U KOHTPOJIA 3HaHUU, 00pa3oBaTeIbHbIe TEXHOJIOTHH U AUTAKTUYECKUE MaTePHAIIBI.

OOyyeHne CTyIEeHTOB-WUHBAIUAOB U CTyAeHTOB ¢ OB3 Takke MOMXKET OCYIIECTBISTHCS
WHIUBUIYAJIbHO W/WUJTK C IPUMEHEHUEM JUCTAHIIMOHHBIX TEXHOJIOTHUH.

JucranunonHoe  oOydeHue  oOecrieuMBaeT  BO3MOXKHOCTh ~ KOMMYHUKAIMA €
npenojaBaTesieM, a TaKXke C JIpYyrUMH OO0y4yaeMbIMU IOCPEICTBOM BEOMHApOB (HampuMmep, ¢
UCTOJIb30BAHUEM TIPOrpaMMbl  ZOOM), YTO CIOCOOCTBYET CIUIOUEHHIO TPYIIIbI, HANPaBIsSeT
y4eOHYIO TPYIIITY Ha COBMECTHYIO paboTy, 00CYKIeHHE, TPUHITHE TPYNIIOBOTO PEIICHUSI.

B yudeGHOM mpoliecce sl TOBBIMIEHUS YPOBHSI BOCHPHUSTHUS W TEPEepaOOTKH Y4eOHOM
nH(pOpMaIUK CTYIEHTOB-UHBAIUJIOB W CTyneHTOB ¢ OB3 mnpuMeHSIOTCS MyJIbTUMEIWHHBIE W
CHEIMAIM3UPOBAaHHBIE TEXHUYECKUE CpeICTBa MpHeMa-liepenaun y4eOHOW wuHpopManuu B
JOCTYIHBIX (GopMax ISl CTYJICHTOB C Pa3IMYHBIMH HAPYIICHUSMH, OOCCIICYMBAETCS BBIMTYCK
aNbTepHATUBHBIX  (OPMATOB TEUYATHBIX MaTepuanoB (KPyMHbIH MPUEPT), DIEKTPOHHBIX
00pa3oBaTeNbHBIX pecypcoB B (opMax, amanTHPOBAHHBIX K OTPAHHYCHHUSIM  3J0POBBS
00yJaromuxcs, HaTu4rue He00XO0JMMOT0 MaTePUATLHO-TEXHIUECKOTO OCHAITICHHSI.

[TonGop u pa3paboTka y4eOHBIX MATEPHUAIOB MPOU3BOAMTCS MPEMOAABATEIIEM C yU4E€TOM
TOTO, YTOOBI CTYACHTHI C HApPYyIICHUSMHU CIIyXa TMOJy4add WHGOPMAIUI0 BH3YyaJdbHO, C
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HapyILICHUAMU 3pEHUs — ayIualbHO (HAmpuUMep, ¢ MCIOIb30BAaHUEM IPOrPaMM-CHHTE3aTOPOB
peun).

s ocyiiecTBiIeHHsT NPOLEAYp TEKYLIErO KOHTPOJISI YCIIEBAEMOCTH M IPOMEXYTOYHOU
aTTecTaluy oOyuaromuxcs MHBaIua0B U ul ¢ OB3 (oHJ OLleHOUHBIX CPENICTB IO JUCLHUIUIMHE,
MO3BOJISIOIINI OLEHUTh JOCTHXKEHHE UMH pe3yJIbTaTOB OOy4YCHUS U YPOBEHb C(POPMUPOBAHHOCTH
KOMIIETEHIIMH, NpPEeAyCMOTPEHHBIX Y4YeOHbIM IUIAaHOM M pabouell MporpaMmoil IUCLUILIUHBI,
QAN TUPYETCS U1 00YJaIOINXCSl MHBAINU/OB | JIUI] C OTPAHUYECHHBIMU BO3MOKHOCTSIMH 3/I0POBbS
C Y4YEeTOM HHIMBHIYaJIbHBIX ICUXO(PHU3HOIOIMYECKHX OCOOEHHOCTeH (YyCTHO, HUCbMEHHO Ha
Oymare, MUCBMEHHO Ha KOMIIbIOTEpe, B (opMme TecTupoBaHus u T.m.). llpm HEoOxomumocTH
o0yyaromuMcsl TPEAOCTABISACTCA JONOJHUTEIbHOE BpeMs M IMOATOTOBKM OTBETa IpH
IIPOXOKIAEHUN aTTECTALUN

4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUA
MNPO®ECCHUOHAJIBHOI'O MOAYJIA (BUAA JEATEJBHOCTHN)

Kox n HaumeHnoBaHue
PO eCCHOHAIBHBIX
1 O0IMX KOMIIETEHIIHH, Kpurepuu onenku MeToab! OLIeHKH
(dbopMupyeMBIX B paMKax
MOJTyJIs
IIK 2.1. OdopmansaTh Ocy1ecTBieHnE IpUEMa 3aKa30B OT DKcnepTHoe
1 00pabaThIBaTh 3aKa3bl TYPHUCTOB. HaOJro/1eHue 3a
KJINEHTOB KoHcynpTupoBaHue TypucToB 11O BBIIIOJITHEHHEM paboT Ha
IIpaBUJIaM U MPEAMETY 3aKa3a IPaKTHKE
(oopmrenue, 1ieHa, mapaMeTpbl, CPOKU 3amura KypcoBoit
U MECTO BBITMIOJIHEHUS 3aKa3a). paboTHI
3HaTh OpraHu3aluio padboTsl ¢ JuddepenunpoBaHHbIN
3aIpOCaMHU TYpUCTOB. 3a4eT 1o
3HaTh ACCOPTUMEHT U XapaKTEPUCTUKU IIPOU3BOJCTBEHHOMN
IIpeIaraéMblX TYPUCTCKUX TPOJYKTOB IIPAKTHKE
[1K 2.2. KoopauHupoBaThb Koopaunarus paboTsl noapasaeneHui Ok3amen no MJIK
paloTy 1o peanuzanuu TypoIepaTopa, 3a/IciiCTBOBaHHBIX B
3aKasa peanu3aium 3aKasa
B3anmopnencreoBars ¢
TyporepaTopamMu, SKCKypCUOHHBIMU
010po, KaccaMy PoIaXu OUIIETOB,
TPAHCIIOPTHBIMU KOMITAHUAMHU, Meet-
KOMITaHUSIMHU
OK 01. BeiOupats crioco0sl | Beinonnenue paboT B COOTBETCTBUU C WNuTtepnperanus
pelieHns 3a1aq YCTaHOBJIEHHBIMH HOPMaTHUBHO- pE3yJIBbTaTOB
npodeccroHanbHOM MIPAaBOBBIMU aKTaMH HaOmoleHnl 3a
JESTEIBHOCTH Brinonnenue 3a1a4 no opopMICHHIO JESATEIBHOCTBIO
MPUMEHUTEBHO K 1 00palboTKe 3aKa30B oOyuaroterocsi B
pa3IMYHbIM KOHTEKCTaM IIPOLIECCE OCBOCHMS
OK 02. Ucnonb30BaTh BrnaneTts TEXHUKON KOJTUYECTBEHHOMN o0OpazoBarenbHON
COBPEMEHHBIE CPENICTBA OLIEHKHU M aHaJIM3a UHPOPMALUU IIPOrPaMMBI
MOHNCKa, aHaInu3a Brnanets MeTOaMKON XpaHeHUs
U MHTEPIIpETALAN U TIOMcKa UH(opMaIuu
nH(popmanuu,
1 MH(OpPMaITMOHHBIE
TEXHOJIOTUH IS
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BBITIOJTHEHUS 3a/1a4

npodeccnoHaTBEHOM

JeSITeNIbHOCTH

OK 03. [lmanupoBaTh Bnanets ocHOBaMM opraHu3anuu

U PEaIn30BbIBaThH NESITeIbHOCTH CITYKO MpeAnpUsITUI

COOCTBEHHOE TypU3Ma U OCHOBBI OpraHU3alllH,

npodeccruoHaIbHOe TUTAHUPOBAHUS U KOHTPOJIS

U JIMYHOCTHOE Pa3BUTHE, NEeSITeIbHOCTH MOAYUHEHHBIX

PEeINPUHIMATEIbCKYIO 3HaTh TpeOOBaHMS K OPOPMIICHHIO

JeSITeNIbHOCTD B U y4YeTy 3aKa30B.

npodeccnonansHoOM chepe, | 3HATH MPOrpaMMHOE OOeCIIeueHUE

HCIOJIb30BaTh 3HAHUSA T10 NEeSITeIbHOCTH TYPUCTCKUX

(UMHAHCOBOW TPAMOTHOCTH B | OpraHU3aLU 110 YUETY 3aKa30B

Pa3IMYHBIX KU3HEHHBIX Y KJIUEHTOB.

CUTYalHsX

OK 04. DddexTuBHO B3aunmopeiictBoBath ¢

B3alMO/ICIICTBOBATH TypOIepaToOpaMu, TyparecHTaMH,

1 paboTaTh B KOJUIEKTHUBE 9KCKYPCHOHHBIMH OIOpO, KaccaMu

U KOMaH/e PO OMIIETOB, TPAHCTIOPTHBIMHU
KOMITAaHUSIMU, meet-KOMIaHUsIMI

OK 05. OcyuiecTBisTh Bnagets KyiabTypoil MEXINYHOCTHOTO

YCTHYIO ¥ TUCbMEHHYIO oO1IeHHs

KOMMYHHUKAIIHIO Ha 3HaTh 3TUKY JI€JI0BOr0 OOLIECHUS

rOCYJJapCTBEHHOM SI3BIKE

Poccuiickoit denepanmu ¢

Y4ETOM 0COOCHHOCTEN

COLIMAJILHOTO

U KyJbTYPHOTO KOHTEKCTa

OK 09. ITonp30Batbcs 3HAaTh HOPMAaTUBHBIE JOKYMEHTHI,

npodeccnoHanbHOM perJaMeHTHPYIOIINE OpraHU3aIUIo

JTOKyMEHTaIue Ha TYpOIEPaTOPCKON U TYpareHTCKOi

roCy/1apCTBEHHOM TSI TeTbHOCTH

Y MTHOCTPAHHOM SI3BIKaX

O01mme KpUTEPHUN OLIEHKHU Pe3yabTaToB ocBOeHuss M/IK

B yCTHBIX ¥ MMCbMEHHBIX OTBETAX CTYJCHTOB Ha MPAKTHUECKUX (CEMUHAPCKUX ) 3aHATHUSX, B
COOOILEHUSAX W JOKJIaJaxX, 3cce U JIPYrux ¢opmax ayAUTOPHON U CAMOCTOATEIbHOW paboThI, a
TaKKe B TEKYIIMX KOHTPOJBHBIX padOTaX YUMTHIBAIOTCS: TIOyOMHA 3HAHUHM, BIIAJCHUE
HEOOXOUMBIMU YMEHUSIMH (B 00bEMEe MPOrpaMMbl), TIOTUYHOCTh M3JI0KEHUST MaTepuiia, BKIOYast
0000111eHus, BBIBOJIBI, COOJIIOJICHHE HOPM JIMTEPATypHOU PEUH.

O1eHKY «OTJIMYHO» 3aCIyXHBAeT CTYJEHT, TBEPAO 3HAIOUIMI MPOrpaMMHBIM MaTepua,
CUCTEMHO M TpPaMOTHO M3Jaraloluil ero, JIEMOHCTPUPYIOIUI HEOOXOAUMBIH YpOBEHb
KOMIIETEHIINM, YETKHE, CKaTble OTBETHl HA JOMOJHHUTEIbHBIE BOMPOCHI, CBOOOJHO BIIAJCIOLINIT
MOHSTUMHBIM alIapaToM.

O1eHKy «XO0polIo» 3acily’)KMBaeT CTYIEHT, MPOSBUBIIUHN IOJHOE 3HAHHWE MPOTPaAMMHOIO
MarepHaia, JeMOHCTPUPYIOMUK CPOPMHUPOBAHHBIE HAa JIOCTATOYHOM YpPOBHE YMEHHUS M HAaBBIKH,
yKa3aHHbIE B IpOrpaMMe KOMIIETEHIMH, IONYCKAIOUUI HENPUHLIUIUAIbHBIE HETOYHOCTH INPHU
M3JI0’)KEHUU OTBETA Ha BOIIPOCHI.

OneHKY «yHOBJIETBOPHTEIBHO» 3aCIyXHBAET CTYJIEHT, OOHAPYKUBIIMN 3HAHUS TOJIBKO
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OCHOBHOTO MarepHaja, HO HE YCBOMBIIUH JeTaly, JOMYCKAIOMUN OMHNOKH MPUHIUIHAIHHOTO
XapakTepa, JEMOHCTPUPYIOIIMH He [0 KOHLAa C(OPMUPOBAHHBIE KOMIETEHLUH, YMEHUS
CUCTEMATHU3UPOBATh MaTepUall U A€JIaTh BbIBOBI.

OLEHKY «HeYyAOBJETBOPUTEIbHO» 3aCIy)KMBAa€T CTYJIEHT, HE YCBOMUBIIMI OCHOBHOIO
COJepKaHUsI MaTepuaia, He YMEIOIIUN CUCTEeMaTH3UPOBaTh MH(POPMAIUIO, AeIaTh HEOOXOIUMbIE
BBIBOJIbI, YETKO M TPAMOTHO OTBEYATh HA 33JJaHHBIE BOIIPOCHI, JEMOHCTPUPYIOIIMHA HU3KUI YPOBEHb
OBJIA/ICHUSI HEOOXOIUMBIMU KOMIIETCHLIUSMH.

OunenuBanme cTyeHTa Ha Ik3aMeHe o MJIK

OneHka «OTJIMYHO» BBICTABISAETCS CTYAEHTY, €CIIM OH INIYOOKO M IPOYHO YCBOWII
IIPOrPaMMHBII MaTepHuall, UCUEPIIbIBAIOLIE, ITOCIEA0BATEIBHO, YETKO M JIOTMYECKU CTPOMHO €ro
u3jaraeT, yMeeT TECHO YBS3bIBaTb TEOPUIO C IPAKTHKON, CBOOOJHO CHpAaBISETCA C 3aJadyami,
BOIIPOCAMM M JPYTMMM BHUJAMU IIPUMEHEHUs 3HAHUM, HE 3aTpPyJHSETCA C OTBETOM IIpH
BUJOM3MEHEHUN  3aJlaHMi, IpPaBUIBHO OOOCHOBBIBAET  IMPUHATOE  pELICHHE,  BJaJeeT
Pa3HOCTOPOHHMMH HABBIKAMU U ITPUEMAMU BBIIIOJIHEHHS MIPAKTUYECKUX 3a7a4.

OneHka «X0pomIo» BBICTABIIAETCS CTYACHTY, €CIIM OH TBEPLO 3HACT MaTepuall, I'PaMOTHO U
0 CYHIECTBY H3JIaracT €ro, He AOIYyCKas CYIIECTBEHHBIX HETOYHOCTEH B OTBETE Ha BOIPOC,
IIPABWJIBHO INPUMEHSIET TEOPETHUECKUE IIOJO0KEHUS IPU PEIIEHUU IPAKTUYECKUX BOIPOCOB M
3a1ad4, BiIaJieeT HeOOXOIMMBIMU HABBIKAMH U IPUEMAMHU X BBITTOJHEHHUS.

OneHka «ya0BJIETBOPHUTEIBHO» BBICTABISIETCA CTYINEHTY, €CIM OH MMEET 3HAHUS TOJIBKO
OCHOBHOI'O Marepuajla, HO HE YCBOWJI €ro JCTaleH, HOIYCKAaeT HETOYHOCTH, HEIOCTATOYHO
npaBWiIbHbIE (OPMYIMPOBKH, HAPYIIEHUS JIOTHUECKOW IOCIIEAOBAaTEIbHOCTH B M3JI0KEHUH
IIPOrPaMMHOr0 MaTepHalla, UCIbIThIBAET 3aTPYJHEHUS IPU BHINOIHEHUH IPAKTUYECKUX PalOT.

OneHka «HeyO0BJICTBOPHTEJIBHO» BBICTABISECTCA CTYACHTY, KOTOPBIA HE 3HAET
3HAYUTEIBHON YaCTH MPOTrPaMMHOI0 MaTepualia, JOMyCKaeT CyIIeCTBEHHbIE OIMOKH, HEYBEPEHHO,
c O0OoJbIIMMHM 3aTPyIHEHUSMM BBIIIOJHSAET INpakTUuyeckue paboTbl. Kak mnpaBmiio, oleHKa
«HEY/IOBJIETBOPUTENIBLHO» CTaBUTCS CTYAECHTaM, KOTOpbIE€ HE MOTYT MPOJOJDKUTH oOyueHue 0e3
JIOTIOJIHUTEIIbHBIX 3aHATHI MO0 COOTBETCTBYIOIIEH TUCIUILIMHE.

ITepeyennb BonpocoB u (WJIM) 3aJaHUM 1JIs1 IPOMEKYTOYHOM aTTecCTAllMH 110
M/IK 02.01. ITpenocTraBjieHHe TYpPONepPaTOPCKUX yCIYyT

TyponepaTop 1 ero OCHOBHbIE (PYHKIIMH. MHCCHSI U LIENH TypoIeparopa.

Knaccudukarius TypornepaTopoB U Mojelieit Typonepelitunra. [Ipoduins paboTel Typorneparopa.

MexnyHapoIHOE PeryInpoOBaHUE TYPUCTCKON JEATENLHOCTH.

PasBuTHe n perynanpoBaHue TypoIepaTopcKoH AeaTeNbHOCTH B Pocenn.

IIpaBOBBIE ACEKTHI TYPONEPATOPCKOMN NEATEIBLHOCTH.

OpraHu3aiioHHO-TIPaBOBbIC (POPMBI U BUJIBI TYPUCTCKUX TMPEATPUSTHIA.

OpraHn3aloHHO-YIpaBIe€HYECKask CTPYKTYpa TypOIepaTopCKOi (GupMBI.

T'ocynapcTBennas peructpanys TypUCTCKOW opranu3anuu. IIpouenypa u stansl peructpanuu.

OuHaHcOBBIC TapaHTHH. llopsmox BHeceHwsi cBeAcHU B EnuHbni denepanbHBIL  peecTp

TypOIIEpPaToOpOB.

10. JoxymeHTauus Typorneparopckoi GupMbl, BeJeHHE TyPUCTCKOM OTYETHOCTH.

11. Typucrckas ycayra. CBoicTBa TypucTCKOil yeiryru. OCOOEHHOCTH yCIyT Kak TOBapa.

12. TypucTckuii IPOIYKT Kak OCHOBA Typa. ICTOUYHMK U CTPYKTypa TYPUCTCKOT'O IPOIYKTA.

13. Typuctckuii mNpPOAYKT Kak OJKOHOMHUYecKas KaTeropus. OTIHYUTENbHbIE OCOOCHHOCTH U
IOpUIMYECKasl CTOpOHA.

14. OcHOBBI 1 HOPMATHUBHO-TIPaBOBasi 0a3a MPOESKTUPOBAHHUSI TYPIIPOTYKTA.

15. MapkeTtunroBblie uccienoBanus Typucrckoro peinka: PEST ananu3; SWOT ananus; cermeHTanms
pBIHKA. MapKeTHHroBas cpella TypoIepaTopa.

16. [lo3uumonupoBanue TypoB u Typoneparopos. Kapra Bocipusitusi.

17. UccnepoBanne XxapaKTEpUCTUK NOTPEOUTENEH U PeaKLysl, IPUBEPKEHHOCTh MOTPEOUTETCH.

18. Be1Oop MapiipyTa U MmIaHUPOBAaHUE Typa: OLEHKA PeCypCHOr0 00eCreueHUs Typa, eJeBbIe

00BEKTHI TYypU3Ma, MUTAHUE U Pa3MEIICHHUE.
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19.
20.

21.

22.
23.

24,

25.

26.

27.

28.
29.

30.

31.

32.

33.
34.

35.
36.

37.
38.

[Topsimok pa3paboTKH MPOrPaMMBbI TYPUCTCKOTO OOCTYKUBAHUSI.

IlenooOpazoBanre B Typu3dMe. METOOUWKM pacdyera CTOMMOCTH Typrpoaykra TO.
Kanpkymsiius cebecTonMocTH.

CocraBnenue JoropopHoro miaHa Typa. Cxema paboThl Typoreparopa ¢ MOCTaBIIUKAMU
YCIIYT.

HudopmaninoHHO-MeTOuUEeCKOe 00ecreueHre Typa.

XapakTepHUCcTUKa U CTOPOHBI TYPUCTCKOIO Joropopa. CylHOCTb JOTOBOpa, €r0 COEpKaHHE
U TpeOOBaHUS K €T0 COCTABIICHUIO.

JloroBOopHBIE OTHOIIEHUS MEXJY pPELENTUBHBIMM W MHMLIMATUBHBIMHM TypoIlepaTopamH.
OcHOBHBIE YCJIOBHSI IOTOBOPA.

MecTto Typoneparopa 1 TypareHTa Ha TYpUCTCKOM pbIHKE. TeXHOJIOrnu B3aMMOOTHOLIECHUM
TyporepaTopa 1 TypareHTa.

[IpaBoBO€ perynupoBaHHE JOTOBOPHBIX OTHOIIEHUN TypoIepaTopa € TYypareéHTOM.
OpranuzanoHHO-TIPABOBHIE OCHOBBI PAOOTHI.

TexHomnorust hopMUpoBaHUsT COBITOBOM CETH, MOAOOpP MAPTHEPOB IO COBITY. ATEHTCKHE
CETH U CIIOCOOBI CTUMYJIMPOBAHUS UX aKTUBHOCTH.

®paHyaii3uHT B Typu3Me. JJoKyMeHTO0O0pOT.

Typormepatop W TypuUCT: JAOTOBOp O peaju3alMud TYPUCTCKOro mpoaykra. EmguHas
UH(POPMALIMOHHAS CHCTEMA JIEKTPOHHBIX ITYTEBOK.

KoHTposb 1 olieHKa KauecTBa TYpUCTCKOTro oocimykuBanus. JlokyMeHTanbHOe 0hopMIICHHE
CUCTEMBI KayecTBa.

AHanu3 COOTBETCTBUSI KayecTBa YCIYr TpeOOBaHUSM MOTpeOuTens. BrisiBieHue yciyru
HECOOTBETCTBYIOLIETO KauecTBa. Koppektupyronue neicTBusi.

VYmpasnenue koHMIUKTaMH B TypornepedTuHre. [IpornosupoBanue KOH()IUKTOB U OIICHKA
BO3MOYKHBIX MOCJIE/ICTBUH.

Mertons! npeaynpexaeHus KoHGIUKTOB. FOpuandeckas OTBETCTBEHHOCTh CTOPOH.
B3aumooTHOIIEHUsT TypomepaTopa C HUCHOJHUTENISAMHU TYPUCTCKHX YyCIyr. TexXHONorus
OpraHMU3al1H IEPETOBOPOB C IMOCTABIIMKAMH YCIIYT.

B3anmopeiicTeus TyporepaTopa ¢ aBHAKOMIIAaHUSIMH.

Cxembl paboThl TyporepaTopa ¢ NPEeANpUITUIMHU KeJIE3HOJOPOKHOIO U aBTOMOOUIIBHOTO
TpaHCIOPTA.

@opMBI COTpYIHUYECTBA TYPOIEPATOPA C CYJOBIIAJEIIBIIAMH.

B3aumoneiicTBue Typorneparopa ¢ NpeJupUsITUSIMUA pa3MEIICHNs U TUTaHMSL.

COpr,Z[HI/I‘leCTBO TypoIiepaTopa ¢ SKCKYPCHOHHBIMU OpraHU3alsIMU.

NoakowhE

8.

Ilepeyenb BONpocoB U (MJIH) 3aaHMI /151 IPOMEKYTOYHOM aTTeCTAllUM 10
MJIK 02.02 IIpenocraBieHue TYPareHTCKUX yCJIyr

Pa3BuTHe 1 perynupoBaHue TypareHTCKol nesarenbHocTu B PO u 3a pyGexxom.

[lonsTHE TypareHTCKON AESITENIbHOCTH.

Mex1yHapo/IHOE peryIupoBaHUE TYPUCTCKON AESITETbHOCTH.

Pa3BuTHe u perynmpoBaHue TypareHTCKOH earenbHocTy B Poccun

HopmaTtuBHo-nipaBoBas 06a3a OCyIeCTBICHUS TypareHTCKON JAesITeNbHOCTH.
OpraHu3annoHHO - MpaBoBbIe (POPMbI PYHKIIMOHUPOBAHUS TypareHTOB.

Teopernueckue acrekTsl 0hOpMIICHHS U 00pabOTKH 3aKa30B.

Typarentckas pexnama. He pexinamMHble METOIbI TPOJABUKEHHS TYPareHTCKUX ycayr. Buasl

HECTAaHAAPTHOMN PEKIIaMBI.

9.

HC3aBI/ICI/IMLIC, YIIOJIHOMOYCHHEIC, pHTeﬁHHHFOBBIe, (I)pquaﬁ3HHTOBBIC TyparcHTCTBa.

10. AreHTCKHE CeTH U yCIOBUS paOOTHI B HUX;

11. TypucTckuii NpoayKT Kak KOMIUIEKC TOBAPOB M YCIYT, MOTPEOISIEMbIX TYPHCTOM.

12.®akTophl, BIMSIOMIME HAa KAa4eCTBO TYPHPOIAyKTa. YpOBHU Typrpoaykra. CTpykTypa
TYPUCTUYECKOTO MPOJIYKTa C TOUKH 3peHusl (PakTopoB, 00yCIaBINBAIOLINX €T0 KAYECTBO.
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13.Knaccudukaus TypuCTCKUX YCIIYT IPEANPUATHNA TYpU3Ma U X DJIEMEHTHI.

14.Ycnyru TypornepaTopoB U TYpareHTOB, UX OOILIUE U OTJIMYUTEIbHbIE YEPTHI.

15.Ponb TpaHCHOPTHBIX YCIYyr B CO3JaHUU TYPIPOIYKTa: TEpeBO3Ka, TpaHcep, OCHOBa
TYpPIPOIYKTAa.

16.Ycnyru pasmenieHus Kak OJHA W3 COCTABIIONIMX TYPIpOAyKTa. Buasl mpeanpusituii
MPEJICTABIISIIOIINE YCIYTH Pa3MEIICHHUS.

17.TlonsTHE pa3BIEKATENBHOIO TYPU3Ma U €T0 XapAKTEPUCTUKH.

18. lokyMeHTAaIMs TypareHTa, BeJIeHue TYPUCTCKONH OTYETHOCTH.

19.TIpaBa u 00s13aHHOCTH TypoIIepaTopa, TypareHTa u TypucCTa.

20.OcHOBHBIE BUBI TEXHOJOTMUECKON IOKYMEHTAIlMH, HEOOXOAMMON MPH MPOEKTUPOBAHUU
TYpPHPOIYKTA.

21.Tlonsitue o 6poHrpoBaHUM yciIyr. Posib OpoHUpOBaHUS MPOE3THBIX TOKYMEHTOB.

22.Typucrckas nmyréBka. Typuctckuii Bayuep. Mapopmannonnslii aucrok. [lamsTka TypucTa.
Karanor typoneparopa.

23.Tlocnenponaxxaoe o0CTyXKUBaHUE U (POPMHUPOBAHKE JIOSITLHOCTH MTOTPEOUTEIIS.

24 TlocnenpogaxHoe 0OCITy>KMBaHHWE B 3aBUCUMOCTU OT CTEIEHU YAOBJICTBOPEHUS KIUEHTA.
Poub mocnenpogaxkHoro cepBrca B 06ecrieueHuN KOHKYPEHTOCTIOCOOHOCTH TOBapa.

25. CnocoObl  noBefeHHsT MHPOpPMAIMK A0 MOTPEOUTENsT TYPUCTCKUX YCIyr. Bumbl

WH(OPMAIIMOHHBIX PECYPCOB.

26.1IpuHInel paboThl MapKETUHTOBOM ciy>k0bl B Typdupme. CpeactBa u (HOpMbI peKIambl
TYPHPOIYKTa HA PBIHKE.

27.MeTobl U HOPMAaTUBHO-TIPABOBAsI OCHOBA PEKIIAMBbI TYPIIPOIYKTA.

28.I1poriecc BO3MEHCTBHS M BOCHPHUATHS pekiambl. [IpuHIMIBI pa3paboTKu M pa3MeUICHUS
PEKJIaMBbl.

29.0co0eHHOCTH OpTaHU3aIH PEKIAMHBIX KAMITAHUH B TypH3Me.

30.Cnenuduka BHICTAaBOUHOU AesITeNbHOCTU TYpPupMbl. OCOOEHHOCTH MPE3eHTALUU TYPOB Ha
BBICTaBKax, ipMapkax, popymax.

31.HepeknamMHble METO/IbI IPOIBUKEHUS TYPIPOIYKTA.

32.Buapl  B3aUMOJEWCTBUSL C Typ OIEpaTOpamH. B3anMooTHOIIEHNsT TypareHra ¢
TYpOIIEPATOPOM.

33. AreHTCKO€ coTlalieHne. ATeHTCKOE BO3HATPAKIACHHE. Y CIIOBHUS pealn3aluil TYPIPOIYKTA.

34.00ume TpeOoBaHMS K MEPCOHATY TYpOHepaTopoB U TypareHTCTB. Kiaccudukarus
NIepCOHAa TyOIIepaTopoB M TypareHTCTB. Kpurepun oneHKy mepcoHaia.

35.0¢uc. Ilomemenue ocduca. TpebGoBanus k mnomemnienno (oducy). Odopmnenue
nomenieHuil. Uudopmanus 11t moceTurenei.

36.ABTOMATH3AIMs Tpyda MEHEIKEpOB TYPUCTCKUX areHTCTB. XpaHeHue, oOpaboTka H
nepeaayda nHpGopmaIuu.

37.JlokymeHT0000pOT. JIOKyMEHTOOOOPOT TYpareHTCTRBa.

38.YcraHoBIIeHHE KOHTAaKTa C KJIUEHTOM. ODQQPEeKTHBHBIE (GOPMBI OOMEHHUS C KIHMEHTaMH
Typbupmel [Ipuémbl Bo3neHCTBHS Ha KiueHTa. lIpuMeHeHue TpaBWil yOeXJAeHUs B
TIeperoBopax.

39.DopMbI U CTHIIM OOCTYKUBaHUS PA3IUYHBIX TPyl KIXeHTOB. CTpaTeruu oO0CITyKUBaHUS
Pa3IMYHBIX TPYI KIHEHTOB.

40.1Tonsatue Typuctckux (opmanbHoctedt. CoaepkaHue TYPUCTCKUX (HOpMalbHOCTEH.
OcHoBorosararoiye npaBoBble aKThl TYPUCTCKUX (GOpMaTbHOCTEMN

41.JlokyMeHTaIus, peraaMeHTupyomas Typucrckue ¢popmanbHocTd. CyIIHOCTh MACHOPTHO -
BU30BbIX (hopManpHOCTEN

IlepeyeHb BOnpocoB U (MJIK) 3aaHUI AJ1 IPOMEKYTOYHOM aTTeCTALUM 10
M/IK 02.03 KoopanHanus Ka4ecTBa BbINOJHEHUS] TYPATEHTCKUX yCJIyT

1. Vctopust cTaHOBJIEHHS YIIPABJICHUS KAYE€CTBOM MPOAYKIUH M yCIyr. OCHOBHBIC OHSTHS.
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2.

KagyectBo mnpoaykiun ycayr. CymHOCTh W HEOOXOIMMOCTb OpraHU3allMd KOHTPOJIS

KayecTBa MPOJYKIUU U YCIIYT.
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11.
12.

13.
14.
15.
16.
17.
18.

KoHKypeHTOCTIOCOOHOCTH YCIIYT, TPOAYKIIHH.
Cucrema noka3zareneit kauectBa. OCHOBHBIE TIOHATHS U TEOPETUICCKHUE OOHOBBI.
[Monsitue u cymHocTh cepBuca. [loHATHE KOHKYpEeHIIMU. BUIBI 1 METOIBI.
KauecTBo 00CTy)KMBaHHMS M YCIIYT HAa MPEANPUATHAX B chepe Typu3ma.
OpraHu3aiys KOHTPOJIsl KauecTBa.
IMokynarenbckoe MOBEICHNUE MMOTPEONUTENCH TYPUCTCKUX YCITYT.
. Anroput™ 3G eKTHBHON KOMMYHHKAIIUH C KITMEHTaMH TYPOUPMBI.
[Tpr4yrHBI BOSHUKHOBEHHST BO3PAKEHUH KIIMEHTOB TYP(QUPMEI.
CoBpeMeHHbBIE TIOAXO/IbI 110 MPEIOTBPANICHUIO KOHQIUKTOB C TYPUCTAMH.
Cruns moBeeHust B KoH(aukTe. O6Ias xapakTepucTuka. MHAMBUAyaIbHBINA CTHIIb TIOBEACHUS B
KOH(IIHKTE.
PacmipocTpanennsie omubOku mpu padboTe ¢ BO3paKEHUSIMHA KINEHTOB TYPPUPMBL.
TeopeTnyeckre aceKThl OLCHKU KauecTBa 00CIY)KUBaHUS Ha MPEANPHUATHN TypH3Ma.
Mojiens kauecTBa yCIyry Ha IPEANPUITHSIX B chepe TypuzMa
OCHOBHBIC METO/IbI OIICHKH KauecTBa 00caykuBaHusi. OCOOCHHOCTH 00ECIICUEHUS KaueCTBa YCIIyT.
CucTeMa OIeHKH KayecTBa 00CTyKUBaHHUS.
TMops 10K KOHTPOIIS 32 MPOXOXKICHUEM U BBITOTHEHUEM 3aKa30B.

besonacHocTh TyprcToB B myTemecTBuu. [IpaBa u 06s3aHHOCTH TYpQHUPM U TYPUCTOB
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