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S
I LEJIb M 3AJIAYH OCBOEHMSL JIMCIIUTTTHHBI

Henvio ocvoenmus  mrcummmmL «TeXHONOTHA TFOCTHHNYHON ACHTEILHOCTHY ABNACTCS
hopmipoBaNHe Y CTYCHTOB KOMILIeKca FHaHHH o bopyuposanny, AnHaMuEke TPCHAAX PA3BHTHA
MUPOBOH 11 OTeHeCTHEHHON rOCTHHIHOI HHIYCTPHH, OPraHM3aIMH rOCTHHHYHOIO 00CYKHBAKAA Ha
OCHOBE HOPMATHEKO-IIPABOBLIX SKTOB M ¢ YUCTOM 3anpocos noTpebuTene, TeOpeTHYECKHX INANMIT 1
MPEKTHHCCKHX HABLIKOB B OOMAacTH opranusaums m KOHTPONA  OH3NeC-IIPOLECCOB rOCTHHNYHOID
NPEANPHATHA.

3anann uayHeHHA AHCIHIUIIHEL

~ A3TH TIPEACTABACHKE O NPOLECccax POPMHPOBAHNA, IMHAMHKE N TPCHAAX PA3BUTHS MHPOBOT
H OTCHCCTBEHHON FOCTHHIYHON HHAYCTPHH,

T HAVUHTE OCYIIECTBAATL MOMCK, KPHTHYCCKHIT aHaIH3 H CHHTE: HHQOPMAIHH, IIPHMEHATS
CHCTEMHBIH NOAXOA ANA pPeWeHNA 3a7a4 NPOPCCCHOHANBHON JESTEALHOCTH HA TFOCTHHIMIOM
NMPCNPUITHE, B TOM Y4HCIE OPH OPranu3alMy roCTHHHYHOMO obcnyxnpanns;

— JaTe npeacTapiacnne 00 OPraHM3alMONHO-NIPABOBEIX, IKOHOMHYCCKHX TEXHOJOIHYCCKHX
OCHOBAX TIOCTHHHYHOH HMHAYCIDMM, B TOM uHCIE © WHQPOBLIX TEXHOIOTHAX H UMOPOBHIALMK
POCTHHHYHON ACATCHBHOCTH M TCXHONOIMSX TOCTHHMMHON ACATCALHOCTH Ha OCHOBC  XOHLCMIMK
YCTORYMHBOIO PAIBHTHS,

= A3Th [PCACTABICHHE O PHCKAX IOCTHHHYHOM ICATOALHOCTH M OpraHMIaumn  caykbmn
De30NACHOCTH COBPEMEHHOTO CpeacTaa pasMeIUCHuA;

~ AaTk  NPCACTABICHHE O© OH3HCC-MOAENAX TOCTMHWMHON JEATeABHOCTH, CETeBEIX H
HESUBMCHMEIX OTEANX, OCOOEHHOCTAX ACATCABHOCTH MH/IMBHAYAILHBIX CPEJICTB PAIMEILEHHA, MAIThIX
OTEJICH M rOCTeBLIX JOMOB,

© HAYNNTL HA OCHOBE HAIN3A H CHCTCMATH3ALMH DPA3HOPOJHBIX AAHHKX OCYIECTRIATE
NIPOUCAYPEl BLIABMCHHA MPOGAEM M NPHHATHA PElmICHMS B fpomecce OPraHH3aLNY FOCTHHHYHOIO
obeayuBanm;

~ H3 OCHOBC H3YHEHMR CHCTEMM H NPaBHI KiaccHOMKalo! rocTHHMI M APYTHX CpeacTs
pasmewerni B Poccun HayuMTL TEXHOAOTHH W OPraHH3ANN TOArOTOBKH FOCTHHHYHOTO npeAnpHETHA
K npoleaype xnaccudmkans;

— HAYYHTRCA OPraHHIOBBIBATE Npoucce OBCHYRMBAHMS HA OCHOBE HOPMAaTHBHO-NPABOBLIX
AKTOR M © YSeTOM 3aNPOCOR NOTPEOHTEIICH, B TOM 4HCIC OPIaHU3OBLIBATS FOCTHHHYHOE obcnyxnsanne
B COOTBETCTBMH C TPCOOBAHMSAMH KIACCH(HRALNH FOCTHHNL | APYIHX CPEACTE Pa3IMEILCHNA,

— paspabarbiBars # BHCAPHTE pPCIIAMEHTHM © CTAHAAPTEl ODCAYKMBAHME, a Taxke
KOHTPOAMPOBATL HMX BBUIOXHCHME HAd YPOBHC OCHOBHBIX ONCPAUMOHHBIX cayxl rocruHMMHOrO M
CAHATOPHO-KYpOpTHOro Komnnekca: CIIHP, xozsiicrsenuas cayx6a, cayxba NHTANKS,

© HAYUMILCA  OpraHM30BLBaTL  PAGOTY 1O ODCCHCHCHMIO KOMTPOAA 33  BRUIOAHEHHEM
COTPYANHKAMI MOAPASACHCHHH CPEACTS PARIMCLICHHA TpeOOBARMI HOPMATHBHO-NPABORLIX AKTOR 8
npouecce obcayxusanua noTpeburencii.

2 MECTO AUCLMITTHHBL B CTPYKTYPE OIOII HATIPABJIEHHSA (CHIELIMAJIBHOCTH)

HAucimmunna «TEXHOTOMHH FOCTHHHYHON JCATCABHOCTHY OTHOCHTCE K 4acTH, QopMupyeMoil

YHACTHHXAMK 00PA30BATE/ILHAIX OTHOMICHII YUCOHOrO TU1aHa,

Koa m manmenosanne Ascumnanms, yaacrsyonme & Gopmuposanmn Kosmerenmmn
KOMeTeH I

Y HHBePCAALHME KOMIICTEHIIHN
YK-l Cnocoben ocymectsnars nomck, Dunocopus

KPHTHYECKIH aHATHD H CHUTES Ocnossl npockTHOIN AeATeNBHOCTH

HNIOPMALIHN, (IPHMCHETE CHCTEMHEI MaremaTtika

NOIX0A 18 PENICHHA NOCTARICHHRX Hudopyaruxa

30184 Texnonorum npoaskenns ¥ npoaax B CaHATOPEO-XYPOPTHOH
ICATEIEHOCTH

Opranu3aus rocTHHRYHOIO 1e1a
VOpasaeHne mpoekrasi 1 Susnec-waEnponanue & CAHATOPHO-
KVPODTHO ACATCALHOCTH




[ITpnxa

I1K-2 Cuocofien oprammorars npoucce
OBCYAIUBINIS B CAIATOPHO-KYPOPTHOH
OPrRHN3ALNK HA CCHOBE HOPMATHRIO-
NPABOBLIX AKTOD (B T.4. CAHHTapHO-
THIHCHHYCCKHX) H C YHETOM 3aIpPOCos i
1ipaa norpebureneit

bIC MCTO/IRI HCCACHOBAHKI B
Il CCCHOMRIBNEIE KOMIICTCHITHN
Oprannsaims rocTHHRHOro Aeis

HCTCKOM ACATEALHOCTH

O370poBHTEALHIME IPOTPAMMLT JUTH i PA3HOIO BOIPAcTH
Kynstypa obcnynsanms n CAHATOPHO-KYPOPTHOR AEXTEALHOCTH
Pextama u PR B nuaycrpum rocTCHpPHNMCTSA

Mvimxenorus

Texuonorim u oprawsanus IKCKYPCHOHMOM JeRTCABHOCTH
Texnonornm u opramusams AHHMALHOHHO-I0CYI OBOH ACATENLHOCTH
MapxeThnr CAHATOPHO-KYPOPTHRIX yCayr

OPriEizaiis NpeanpHHAMITCIECTEA B HILTYCTPIt rOCTCHPHIMCTRE

3 TPEGOBAHMS K PE3YJIETATAM OCBOEHHS | AMCIIATLTHHEBT

Kovunerenuun n HHAMKATOPEI MX J0CTHARCHIN

Kozl i nauMcHOBanme Koz n naumenosakne B pesynbrare mayuenna aucrummns
KOMNIETEHI{H HMIMKATOPS J1OCTHARCHNA OB Y EIOIIMECS AOK I
KOMIICTCHUHK
YHunBepeaanunie KOMIETenmn
YK-1 Cnocoben YK-1.1 lemouctpupyer | 3nars: npmsunm ¢Gopa, orGopa # 06obmenns
OCYIICCTRANTS MOHCK, | SHAHHC NPHHIMIOSE HHAOPMALIHH, MCTOAOIOTHM CHCTEMHOIO HOAXO/A
KpHTHYCCKE amams 1 | cDopa, orfopa n AA pelueHis TPOQECCHONANBHLIX 381a% Py
cuHTe3 MEpopMamn, | oBobnicnns OPraHH3aLMy IPONeCCOR NOCTHRHYHONO
NPEMCHITE CHCTeMHRIT | Mudopaawsn, oGcaymnBanns
TOAX0/L U1 PEIICHHA | MCTOROMOT I YMETE: ocymecTRiATh cBop, o1fiop it obobmenue
HOCTAaBNCHHBIX 30124 CHCTEMHOIO NO/X0A8 LN | HHPOPMALIHK HA OCHOBE CHCTEMNOTD TIOAXO0A,
PeuiCHA pafioTaTh ¢ HOPMATHBHO-1PABOBOH Gasoil
npodecCHORMIBHEIX FOCTHHWYHOM JASSTensnocTs
3ana% Buaacte: Hanmxasmu chopa, orSopa i obobiutenng

HHGOPMAIBIN F METOAAMM CHETEMEOTD HOAXO0AR A0
PeLISHEA IPOHCCCHONLILHRIX 3A48Y4 B FOCTHHHYHOM 1
CAHATOPHO-KYPOPTHON ACHTCABHOCTH NP
OPTAHMHLLHN TPOLECCOB FrOCTHHIYHOTO
ODCITYRHBAHHA

YK-1.2 Asamnsupyer u
CHCTEMATHINpYeT
PASHOPOTHBIC JuMnbIe,
OCYIIeCTRASET
NPOLEIYPal aBanna

npobieM ¥ npurRSTHY
perueHnii B

npodeccuonansao
JEATELHOCTH

3HATE: 3IHATH CNOCOBK! 1 METOIL aHATHIS H
CHCTEMATHIALIN PASHOPOIHAIX JAAHNBIX I NPOLIEAY PhI
anasa npob/IeM M NPHHATHA PCIICHUA ¥
npodecenoranerol AesTensroCTI B NponCCCe
Oprauuaiy oScayRUBIHNA noTpebHTeTel

YMeTL: aNRINIHPORATY 31 CHCTEMATHINPOBATL
PAIHOPOIHEIS NAMIIEIC, BIITIOYMAR HOPMATHENO-
MPABOBMIE JOKYMCHTI, CTRIJIAPTHI, PErnamMenTsl,
CTATHCTHYCCKHE NAHHRIE, IR IPHHSTHA PEIUCHHIT &
NPOdCCHOBANBHOM ACHTCABHOCT]

BaaneTs: RansixaMi ocyiecTaacHIs npouesyp
AnaIna npoGaeM H IPHHATUA poiucHuil B
FOCTHAHYHOA H CAHATOPHO-KYPOPTHON ACKTCABHOCTH
B [Iponecce oprasuzammyn 0Scy KBNS
norpebirencit




Koynerenuun n mmankarope nx nocrmsmenns

Koa u naumenosane

Koa » sanMenosanie

B pesynurate aaysacHus ancinmmmim

KOMIICTCHIUH MHJTHKETOPE AOCTHAEHHN O0YHAIOUIHECH NOMKHbI
KOMUCTCHUMM
YK-1.3 lpamerser 3uars: METO0NOIHIO HAYINOrD NOHCKA 1
HABRIKH Hay9HOTO NOHCK2 | NpakTHyecxoi paboTsl ¢ HOTOWmMKAMK uebopmamm
3 IPAKTHICCKON PAOOTEL | M MCTOAN IPMHATIA PELeHMiL, B TOM YHCIE npu
€ MCTOMHHKAMH OPrafM3aLny TpOLeccos obcyRHBAHIT
HRdopMaN; MeTo M cif
NPHHATHSA PCIICHII YMCTH: OCYIICCTRIRTH HAYSHI TOHCK 1
ApaKTHYecKyt0 paboty ¢ neTounnkasm wudopMamm
Baajiers: massikaMu ¥ MeTogaMu HAYHHOTO [IOMCKL,
pabors: ¢ eTouHmKaMy nHpopMam, Gazass
JAHHBIX ¥ TPHHATHA PCIICHHH, B TOM YHCE Npy
OPrasn3allMy npoucccos obenysMuaanmus
nmorpeSirrenedi
Hpodeccnonannnnie komuerenuuy
MK-2.1 Opraussyer 3HaTL: HOPMATHEHO MPABOBLIC AKTHI M cHcTeNy
OBCHYAHBAHNC HA OCHOBC | KAACCHMKALINN FOCTHHNIL | APYIHX CpeicTs
HOPMETHBHO-IIPABOREIX pazmemenig B Poccii i ocobennoctn npimvenerns
AKTOB M CODTRETCTBHS TpeGosaniii xiaconpiKalmn B paITHUNLX THIAX 1
CHCTEME KA2CCH(MKAIMN | KETErOPHAX CPEACTD PAIMEINCHHS, TEXHONOIMI0
FOCTHHUL ¥ JIPYIHX GHINEC-NPOIECCOB OCHOBHALX GIICPAIHOMIBEI
CPCACTS PASMCIICHHA Hi | NOAPARACACHHI TOCTHHHYHOMO N CAHUTOPHO-
YpoBHe nogpasaenennii KypopTsoro npeanpustia (CTTHP, xoscnyw6a,
Oy &0 NMUTAHKK), B TOM SHCIC HA OCHOBE
[IPHEIAIOB YCTOMHSON0 PasnmTHAL.
YMCTR: OPraMHIOBLIBATS NPOHCCCH FOCTHHINHONO
oficyxuBsanns Ha ocHoBe HOPMATHBHO-TIDABOBLIX
AKTOB M COOTBETCTBMA CHCTEME KIaCCHOMKaIIH
POCTHHHL M APYTHX CPCACTS PASMCIICHNR HA YPOBHE
OCHOBHEIX NIOAPAIACHCHIH MOCTHRHYAOIO 1
CAHATOPHO-KYPOPTHOIO npeanpusti (CITHUP,
ITK-2 Criocoben xozoaywOa, caymxba nHTaNNA), B TOM YHCIE HA
OPraHKiIoBETH NIPOLECT OCHOBE MPHHIUMIIOR YCTONYHAOTO PAIRITHA..,
0DC/IYKHBAHHUR B Braacte: Haswixasy opranusaiim npoleccos
CAHATOPHO-KYPOPTHOM POCTHHHYHOTO 00CHYRHRBAHNA 1a ocHORE
OPrasusanuy Ha HOPMATHRHO-NPUBOBLX GKTOB H COOTBCTCTRHA
OCHOBE HOPMATIRFO- CHCTCME KARCCHMHEKIIMNN NOCTHHNI K ZPYTIX cpeacrs
NPABOBEIX AKTOB (8 T8, PA3MCIICHIR HA YPOBHC OCHOBHLX NOAPATILICHI
CAHHTAPHO- TOCTHHIYHOTO ¥ CRHATOPHO-KYPOPTHOI'O
TRIHEHNYECKNX ) H ¢ npeanpusTig (CTIHP, xoscayaxba, cryaba morranms).
YHETOM 2ANPOCcoB 1 [IK-2.2 Paspabarsisact Jnane: MeToL: 1 TEXHONOrIO paIpaBOTHH
(pas norpebnrenci BHYTPCHHHE DEITIAMCHTEL | CTAMAAPTOB M PEIIaMeHTOR 0BCaYAHBANS HA ypobne
W CTaNMAPTED OCHOBILIX DOAPA3ICHCHHN TOCTHHHYHOIO ROMIUIEKCa,
oScaysuRa ua yposie | npssmepsr COIT Opennossix orenell n veaynmx
nogpasaencHui TOCTHHUYHEIX M CAHATOPHO-KYPOPTHEIX

FOCTHHMMIIONO KOMILICKCA

OpCUTPHATHI.

YMeTh: paspabaTiisars sHyTpeHne CTRHRAPTS! B
PETAAMEHTH OOCAYAXHEAHNA HA YPOBHE OCHORELIX
NOIPAINEACHII TOCTHHHIHOTO KOMILICKCA

Baazers: nucrpymentapuen paspaborxu BHYTPEHHHX
CTANIAPTOB K PErNAMEHTOB OGCHYKHBRHNA Ha YPORHC
NOAPEINCNCHHI FOCTHHHYHOTO ROMIUIEKCE, BRI
cranaaprasie COI u sex-nucri

MK-2.3 OGecneqnsacr

JHATH: METOM 1 TEXHOIONHIO ObeCTIeweI s

KOHTPO/D 32 KOHTPO/E 38 BRINONNCHUCM COTPYAHAXAMN OCHOBHEIX
BLUTOTHEHHEM ONEPAHOHILIX NOAPA3/ISACHIMIT CPEACTS PAITMEIICHHA
COTPYIHHKaMM TpeGosanuii HOPMATHBHO-NPABOBLIX AXTOB 1
nojpasaenennii cpeacTs | nponecce ofcaymuBanns norpeburenedt




Komneremwim u muamxarops: ux 1ocrikenny

Kox # sanmenosanne Kon n nassmenosanite B pesyastare nayverms gucimnmmmn
ROMUOCTEHILHH HMANXATOPA JOCTHACHHA 06YHAIOUTHECS A0TAHEI
KOMIETEHIH

pasMeltenns TpeboBatiil | YMeTR: oprammosats i obeciesirs KOWTPOAS 33
HOPMATHBHO-TIDAROBLIX | BRITIONHEHHEM COTPYAHHKIMH OCHOBHEIX

BKTOB I 1Ipolecce ONCPAUMOHHBIX [I0APA3NCTCHHI CPCRCTE PASMCLICHMN
obeayxunams TpeGoBalNi HOPMATHRHO-NPARORSIX AKTOS B
norpeSureneit fipouccee ofcyxuBanis norpebureneli

Bragers: sashxaMu ocymecTuie s KONTpOAS 3a
BEITIOTHCHHEM COTPYAHHKAMH OCHOBMEIX
ONCPALHOUHLIX NOAPAIAC/ICHII CPCACTS PAIMCIUICHMN
TpefoBakiii HOPMATHBHO-NPABOBLIX AKTOB B
npouecce ofcnyuBanns norpeburenci

4 COAEPKAHHE JIMCHIMIUIMHE]

4.1 Temaruveckuil naam ACHHILINE L

Cemecmp 4
' ::::: B yuehnoR warpyscn w wx TpyL0emnocTs, Hica
Konraxrian
Ne | HammesoBanme 1eMbt ucunminmL » ki
pakTuneckue | Jdaboparopusie :
Jlexunm g pu6 CPC
Pazoey 1. Opzanusayuonno-npasoesie, IKONGMUNECKUE U MEXHOI0MUNECKIE DENOGHI 2OCTRURKNNGU
UNGYCMPUU
Tema 1. Dopuuposanne # pasnirie
l MHPOBOH M OTCHCCTBCHHOH 10 2 2 - 6
TOCTHHIYHON HMHIYCTPHH
> Tema 2. OpranisallOHHO-1PABOBEIC 10 3 2 B 6
OCHOBEI TOCTHHHYHON ACKTEARROCTH
Tesa 3. Branec-moaenn rocTHHHYNOR
3 | nesremsnoctn. Cerensie n 10 2 2 - 6
HE3ABHCHMLE OTeAN
Tema 4. Oprammanns rocrisisoro
4 | Obcaysitsanng na ocHose TpeGosanni 12 2 2 - 8
CHCTEMBI KIACCHBHKAINMN CpestcTn
pasMemenns 8 Poccuu
Tema 5, OcoBeHHOCTH ACKTEABHOCTH
§ | MEAMBIUTYRTHHBIX CPEACTN 10 2 2 - 6
PAIMCUICHNA, MAAbIX OTCACH 0
FOCTEBMIX A0MOB
6 Tema 6. Lindposnzawns rocmmaHodi 10 5 2 o 6
JCSTE/ILHOCTH
Tesa 7. TexHOIOI MM rOCTHHIYIOH
7 | ResTEABHOCTH Ha OCHOBE KOHUCTIIME 10 2 2 . 6
YOTONYHBOTO PASBHTHS
8 | 3ayer > 2 = : 3
HTOTO 72 14 14 - LR} |




‘evecemp 5
Beero Brant yuebuolt marpyskn w nx TpyIoeMxocTs, Hack
qacos
Ne | Hanstenobanue TeMur aucmi o 2
AKTHYMCCKIC
Mexwan | TPEEE CPC
Pazdes 2. Texnonoouu u opamuzaun NPOYECCOB COCMUNNNHOZO OBCAYSCUSANIR
Tewma 8. Texsonorin ynpasienns
I | xorkypenTocnocobuocTiio 10 2 4 - 4
POCTHHHYHONO NPE/IMPHATHR
Tema 9. Texnonorun ynpasaenns
2 | KaYeCTBOM YCIYT rOCTHINYHOrO 10 2 - - 4
NPCANPHETHR
Tema 10. Texnonorun u oprammsanus
3 | mpoucccos oficiyxusasus 10 2 4 - B
Xo3RiicTaeHHON CiryxOnr
Tesa 11, Texuomorsn n oprannsanms
4 | npoueccos obeaymmsanna ciymGu 10 2 K . 4
HPHCMA W PAIMCLICHIMA OTeNs
Tema 12. Texnonorum u oprasmsams
5 | nponeccos obenykusanus caykGL 10 2 - - 4
NUTAHIE
Tema 13, Pucxy rocramynoi
& | ACATCILHOCTH # OPraHu3aims crykOs! 10 N 4 - 4
GesonacnocTi rocTrrunoro
NPeANPHATHS
Tema 14. Texnonoruu u obecneyennc
7 | KONTPOAK NPOLECCOR FOCTHHIMHHOID 12 2 Kl - 6
odcayxnaanns
8 | Kypcosas pabora 36 - - - 36
9
4.1.1 Jlexau
B Tabimue 4.2 npeacranicHo pacupeicicue TeMaTHKH JCKUMHOHHBIX 3aHATHA 110 AMCIHILIHHC.
TaGmmua 4.2
Temut JICKIHONHEIX SAHATHIt
e Haumenosanue Kparkoe conepaanne
TCMBI THCIMILTHHEBE
Pasdex 1. Opeaniczariiuonno-npagossie, I0uoMuNeckie 1 mexnosonveckue OCHOUBE 2OCTRUNUNHON UNOVCIIpULL
1 Tema 1. Dopsmposanne u paseurie | 1. COBPEMEHHOE COCTORHME M AMHAMIKA PAIBHTHS
MIPOBOI 1t oTeweCTBENNOI MERAYHAPOAHON FOCTHHIMHOMN METyCTPHY.
FOCTHHHYNOA HHAYCTPHH 2. OCHOBHLIE MORAYHAPOAHKIC PHMEN FOCTCNPHHMCTRA.
3. Poccnitckas rocrummyrag HHIYCTPHN: CTPYKTYDA,
AMHAMHED, COBPCMEHNAIC BEIORE.
4. Hanmonamsaniit npoekr « Typitsm i HHAYCTPHA
TOCTENPHUMCTBAY H eT0 WIMAHHC HA PASBHTIC
TOCTHMHMHON HIAYC TP,
2 | Tema 2. OprannIauHonHo- 1. HopmarigHo-npasosas 6a3a uuTvCTPHYU TYpHIME H
OPARORKIE OCHOBI NOCTHHHYHOHN TOCTCIPHHMCTRA.
ACKTC/IBHOCTH 2. Cucrema rocyaapeTseHHOro PErYIHPOBARNA TYPIIMA W
rocrenpiimcrsa 8 Poceniicxoit Gencpat.
3. Crawanprs roCTHIHYNOM JCATENLHOCTH.
4 11 CHOHAIBHIE 8CC0 B FOCTHHHMHOH
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No

Haumenopanse
TeMBI AHCIHIUIHEL!

Kparxoe conepmanue

HHJLYCTPHR.

Tema 3. Buancc-momen
FOCTHHHYMHON RCSTE/ILHOCTH,
Cerenuie 1 HE3ABNCHMETE OTE/IN

Bissec-crparerns roctuminysoro NPEJNPHATHA ¥ e¢
peamisauna, busuec-sonens A. Ocrepsansepa,

DAKTOPLI, BAMAIONUIHE HA BHIHCC-CTPATErING TOCTHHHUHONO
MPEUIPHATHA.

Ocrosrbie Guanec-Moxenm B HHAYCTPHH MOCTENpHIMCTBA
8 Pocoun.

Cereasle 1 nesassciMbie oreny. Pasaumie POCCHHCKMX
POCTHHIHRIX Gpenjion.

Tema 4. Oprasvsanus
POCTHHNHOrO oOCAYRKHBAHNT Ha
ocHoBe TpeboBaHMI CrHCTEMBI
KIACCHPHKALIMK CPeJICTR
passmcmicHns 8 Pocenn

[Tpaskna kraccnduxatmm rocrummansix yeuyr » Poceun
Opramnanis rocTHEITHOrO oScyKusarms &
COOTBETCTRIM C TPEGOBARMAMM CHCTEMEL KAaCCHMHKRIDNM
TOCTHHHIL

TpeGosanua K rocTHHNIEM PasinuHEIX KATCropHii.
TpeGoraima k roCTHHHYILIM HOMEPaM B FrOCTHHIIAX 3%,
TpeGoBaHNA K rOCTHHHTHIM HOMCPaM B roctimmmax 4%
TpeGosamis & rOCTHHIYHEIM HOMEPAM B FOCTIIIAX 5%,
TpeGonanns K nepcoHany rocTHHRTNIIX | ATHIL

Tema 5. Ocofennoctn
ACKTCNLHOCTH HHAMBW/AYILHEIX
CPEACTE PAIMCIULCHIA, MATIAX
OTeNeH ¥ FOCTCBEIX AOMON

—lo e

Koanexrusrsic u muassmyammme cpeacrsa
PasMCTIIeHHA,

Oprasnsauns # peryMpoBaHue ACKTCIbHOCTH
HHAHBHIYATLHAIX CPEICTR PAIMCLICHHN, MUTLIX OTeneds i
FOCTERLIX 1OMOB,

PaserrHe Gismeca ynpasixiounx koMuanuii s CeKTOpE
MUILIX OTeMeH.

BHIHEC-CTPRTer M MANBIX OTC/C 3 FOCTEHBIX 1OMOB,
CTpareris xoonepaiH.

Tesma 6. [{udposnsaums
TFOCTHHIYHON eATEeALHOCTH

Cxsoanue uudpossie TCXHONO N ¥ HX MPHMCHCHIC B
TOCTHHHYHOM MHYCTPHN.

OcHOBHBC THIIM NPOTPaMMHKIX [POIYKTOR I HMpPOREIX
TeXHOIOIMit B rOCTHHKYHOM ACATEIBHOCTH,

PMS & rocTisisso mayerpi,

CRM-cucremut i tihpoBas KOMMYHHKAINN ¢ FOCTAMH
OTCIIA,

HHTCPHET-TCXHONOIHM B IOCTHHHUHOR ACHTEALHOCTH,
Be6-caiir orens i ero dymkumonar.

Tema 7. Texnonormm rocrusmanol
ACATCALHOCTH HA OCHOBC
KORUCTIUN YCTORYHBOro PasBHTHA

4.

- 7

Kouuens yeroitansoro passurig, Ycrofynzoe Pa3BMTHE
TYPH3M2 If FOCTePHHMCTBE.

Breapenue npurINOS yerofiuuBoro paisuTis n
ACATEALHOCTY MOCTHHHYHOTO NPEANPHETHE,

«3eneHuien TEXHONOTHA 1IPH CTPONTEILCTRE 1
IRCITYSETAUHH M'OCTHHITHBIX [IPCATPHATHIA,

Yrpamienue 3axymRaMi # OTXOREMI B TOCTHHNIIE 1A
OCHOBC [IPHMUKIOB YCTORUKBOIO PAIBUTHA.

Texnonorun pabors moxenepnol cioyabs oTens.

Paszden 2. Texnonozuu u opaanusanicn npoyeccos 20cmunmno2o obcayacusanun

Tema 8. Texnonorun ynpannenns

KOMKYpPCHTOCHOCOBHOC TR0

FOCTHHIHOIO HPSANPHATHA 2,
3.
4.
s

Korkypenrocriocofnocts xax (akrop nossmienus
MpbeRTHBHOCTH MOCTHHHYHOIO NIPCANPHRTHE.
Croewnduka rocTinuanoit gesTennocn B KOHIeKcTe
KOHKYPCHTOCIOCOBHOCTH,

3iagensne TeXHONOMNH B ofccneyennn
KOHKYpPeHTOCIOCO0HOCTH OTeNn.

Brenmue u saytpenine daxropu
KOHKYPCHTOCTIOCOOHOCTH OTeNA.

YUpaBiIcHHE KOHXYPCHTOCHOCOBHOCTLIO NOCTHENIHOTD
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Ne

Hammenonannc
TEMBI JTHCUMILTHHE

Kpatxoe cosepxarme

NPCATPHATRN,

Tewma 9. Texsonornn ynpasienus
KEMOCTBOM YCITYT FOCTHHHMHONO
NPEITPHATHS

. Texnonormueckuit polECe OKBIAHHA MOCTHHIHHOMN yeaymm.

[TonaTse rocrummHoro nukna.
Momrmika orens 8 ofacTi xavecTsa. Daxropsi kavecTsa
IFOCTHHHYHLIX yeayr.

- Mexanmnan s GHIHEC-TIPOLECCHI YIPABACHHT RETECTHON

yenyr B oreae,

. Ilpmsenenne npisunmons TOM B rocTHsmsHod

AdesTensHocTh. Luxa Jemunra s orene.

KPHTEPIN OUCHKH KAYECTBA TOCTHHIYHLIX YCIYT.
PaspaGorka crangapTHiIX OnepaipTommmX npouczayp (COIT)
KK HHCTPYMEHT YIPEBACHIUS KAaYCCTBOM CEPIHCA B 0TCIC.

. Iepconan oTena B CHCTEME MEHE/KMENTA KaYeCTRS,

Texsonorsu TOCTCHPHHMHOIC NOBCICH W

10

Tema 10. Texuonorus u
OPranusaims spoueccos
obemyxnBanna Xo3afcTBenNOI
cayabu

W

oo

House Keeping, wmr Xossiicreennasn ciyxGa, s
ONCPALHOHHON ACKTCALHOCTH OTE/A.

Texnonormn paGots! xosaiicTBeMIOR COyHEOH,
Ocrostisie TpeGoBaHHS K nepconany xoisficraennoil
caymOmL,

COI 1 Guanec-mponeccsr xossHcTBEMMOH CayRGW.
Bauusmoneiicrame xossiicreeniodn cayxOsl cO cayxOodi
FAKYOK, MEXCHEPHOMH CaywGoil i Apyrinm
NOAPAINCICHHEMR OTCIN,

11

Tesa 11. Texuonormm u
OPraHKIANNS TIPOLECCOs
obcnysusanns cayxOu npuesma i
PAIMCINCHNN OTen

CaryaGa npuema u pasmemesus (CITHP) 8 onepammomiof
ACATCABHOCTH OTCHA,

Poms CITHP » Front Office B cepsucusix npoucaypax
OTens W BnewarncHnsx rocrel. Ocrosmste TpeGosarms k
nepconarny CITHP.

Ocrosusie noapazaetens 1 rexnonorun pabors: CITAP
orean, Texsonorus Gponnposanus yoryr orens.

Lk obcmyxusanna rocrei 8 orene. Check-inn u check-
out. OcoGernocTi NpHeMa rPynm B otene.

COIT u Guznec-nponeceis CITHP. Lindpostie rexmonorim
s pabore CITHP,

Koucsepx-cepnuc. Omnaiin koncwheps.

Guest Relations 1t KOMMYHWKLUHA ¢ FOCTEMH 10, BO BpCMN
M 10C1¢ NpeORIBAHRN B OTele.

Tema 12. Texmonorns n
OPTaHMIAULA IPONCCCOn
obcnynusanns ciuyx0Ost tirTanng

s w

Cuyx6a nuramns, wm F&B, 8 onepausonnoii
ACATCALHOCTH OTCAA. THOOROINS NPEANpPHATHiT
OOMICCTBCHHOrO MHTAHNA B NOCTHHIMIAX,

OcHOBHEIC MOAPAICCHIA | TEXHONOIIN PABOTH cnyxOm
THTAHMA OTeRs. POCTOPAHL! «IIBCACKOM M,

pecropassn a-la cart,
Ocobennoctit TexHon0rIi room-service.

Oprammsauns n Gusnec-npoyccen Gankersoro
oficnyxupanns 8 orene. Opranu3auss miranns rpyni.
TpeBosanius k nepconary cayxOsl nHTaHIR oTeAS,
Baanvozeficrsue cayx6u mimanis ¢ apyrinm cayxGamm
oTeas.
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No Hansenosanne Kparkoe coaepmanmne
TEMb! JIHCIHTUIHIE!
13 | Tema 13. Pucku rocrnunynod 1. Knaccnuxauns cyuwecTsyloumx onacsocrei u PHCK Kak
ACSTENLHOCTH H OPraHH3aIHS MEP2 OIIACHOCTH,
ciyxGu GezonacuocTn 2. ToreHuMansusic ONACHOCTH 3 PHCKH 1 1X 8L Ofume
TOCTHHAYHOrO (PEANpPHATHA HONOWCHHA. PHCx, yPOBKE prckos,
3. Knaccndmxaims MCroSHHKOR OMACHOCTE 1 TYPHCTCKHX
PHCKOB, CHOCOOH! CHIDACHHA PHCKON B FOCTHHNHOR
ASHTEALHOCTH,
4. Yposun meneskmenTa 6e3onacHoCTH ¥ TYPHCTCKOR
HHIYCTPHA.
3. Oxpasa Tpyna u obecneuenne GesonacHocTH Ha
TPEANPHATHAX HHIYCTPHI FOCTENPHUMCTRA,
6, Caym0sl HEIOMICHOCTH NOCTHHHYEOTD
usTis. Ilac Besonacnoct rocTi X
14 [Tema 14, Texnonornn u obecnevcrme | 1. Biawmonciicrsne 1y 0 roCTHHHYHCTO NPECANPHATHS B
KOHTPO/IR NPONECCOB TOCTHHHAHOTO NPOLECCE OKAIANMR YCITYT,
VAHBANIS 2. Moxymerroobopor otens. Lindposusamms Gusnec-
NpoLECcoB | JOKYMeHTOOBOpOTS.
3. KOWIpoits B CHCTEME MEHCTRMEHTE KAYeCTa
COBPEMEHHOID OTEAN.
4. HHCTPYMCHTI KOMTPONIR NPOLECCOB roCTHHHYHONS
obcnyxusanusg,
5. Or3nms rocredl Kax HHAMKATOP KaYecTsa yomyT |
npoueccos. OGpaTHAR CBA3L H KOPPCKTHPYIONING
__aelicysus.
4.1.2 Mpakraveckne 2ausmis
B ralinuue 4.3 npeacrasieno pacpesenetie TeMaTHiH NPAKTHYCCKIX 3AHATHI 110 JMCIHIUIHHE,
Tatmiua 4.3
TeMEl IpakTHYECKHX 3aHSTHIT
Ne Hamumexonanne Kparkoe coacpmanne

TCMBI AMCUMILIHLL

Pasoex 1. Op2anusayuonno-npasossie, axoHoMuSecKue 1 MEXNOIOZUNECKUE OCHOBN 2OCTRUNUNHON UNAYCINpuL

1

Tema 1. Dopunponanne 1 pazeurie
MUPOBOH H OTeYCCTBCHHOM

TOCTHEUUHOA HHAVCTPHA

013 1. duckycens o remy «Ceromus n FABTPA MHAYCTPHH
TOCTEIPHHUMCTEA, TPEH/EL, JITHAMHKA, Texsonorumy, Bonpoc

¥ auckyceny M. 8 QOC no aucummmne

2 | Tema 2. Oprasmsansonno- I13 2. Buictynuienue cryaestos ¢ JAOKARAMH-IPCICHTALHAMH
NPABOBAIC OCHOBLL FOCTHHHWIIOR © PASBHTHE i PCTYIHPOBAHIA FOCTHHMYHOTO PLIkka B PoCcHi
AEATCNBHOCTH 1 33 pybeaon. Temm aowmaaos-npesentanmii cn. s DOC o

ANCLHTUTHEE

3 | Tema 3. busnec-monenn 113 3. Minrepaxriuniil ceMumap-THekycens, mo HToras
POCTHHHTHOM SCATCILHOCTH, KOTOpOro crynenTh nuumyT pedepar. Tomu pedepatos ey v
Cerennie 1 HeIaBUCHMLIC OTEMH cu, 8 POC o gucimumine

4 | Tema 4, Opraussanns 113 4. Tpesuar «Cpasnenue orevectsensoif n
FOCTHHRYHOTO 00CHYIKHBAHHS Ha MEALYHAPOAHBIX CHCTEM XABCCHDHKALHK CPeACTS
OCHOBE TpeOOBRRMIA CHCTEME] panecuternnay. [lo nToram sausTHR CTYACHTL BUIOTHAIOT
xraccHukannm cpeicTn nickMensoe nomatunee sagamma (em. POC no mucimmme)
pasmcueHia » Poconn

5 | Tema S, Ocobennoctn T3 5. Ponenas urps «CTpareris koonepaumi » ACHTe sHOCTH
ACRTENLHOCTH MUANBHAYANLRAX MATBIX OTC/ICH ¥ FOCTERMX 20MOBY, 3a0aHHE K PONCRO Hrpc
CPCACTB PAIMEUICHIS, MATKIX em. 8 POC no mermmmne.

OTeRei 1 FOCTERNX A0MOR

6 | Tema 6. Lindponssanns 113 6. Posesas nrpa «ONTHMIIAIN GH3MEC-IPONECCO OTene

TOCTHHHYHOI JICATE/ILHOCTH Hit OCHOBE WHPOBLIX TeXHOAOMHITY, 3ajaime K poacaoH urpe

es. 8 DOC 1o ascunnamne,
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Nu Hanmcsosamue Kparkoe coacpxanne
TCMbI AMCLIMTLTHEb!

7 | Tema 7, Texsonorun rocrunnumoi | 113 7, MacTep-kaace npeacTasuTeas orpacan. 110 sroras
ACATE/ILHOCTH Ha OCHOBE SAHSTHA CTYACHTI mmyT 3cce «Texmonorut yerofiunsoro
KOHUCTILHM YCTORYMBOIO PasnuTHs | rocrenpummcrsay. € i sece 8 POC no aucunmmne.

Pasder 2. Texwonoeuu u OP2ARGAYIR NPOYECCO8 20CMUNNNNOZ0 OOCYINUBINIUA

¥ Tema 8. Texnonorm ynpasnerg [13 8. Cemmnap-nmuckycens «Hesasneumii oters vs ceresoi
KOHKYPCHTOCHOCODHOCTbIO oreasy, Bonpocs k cemumapy-mekycens e, s ©OC no
TOCTHHHYHOTO IPCATPHATHE AHCUMIUIHHE.

9 Tema 9. Texnonorun ynpaanenus I13 9. Pemenne kedic-3axas no YUPABICHHIO KAYCCTROM YCnyr
K&4CCTBOM YCAYT NOCTHHHYHOTO orend. Tanossie xedfic-samayn cv. 8 POC no arcunrnse,
UPeANPHATHR

10 | Tesa 10. Texnoaornmy u 113 10. Macrep-xnace npencrasurens orpacan. o wroram
OPrasu3alKs NPONeCccon MACTEP-RIACCA MPOBOLTCA KOHTPOARHMA onpoc
OBCaYRHBRHUR XO3AHCTBCHHOM TCCTHPOBAHME CTYACHTOR.
carymOni

[T | Tema 11, Texnonorsy u [13 11. Mactep-xnace npeacrasureins orpacan. [Mo wroram
OPrasiIaiMg IPOHecCon FHATHR CTY/ICHTS BHINQTHAIOT THCEMEHKROS JOMALllce
OBCIyRHUBEHNA ¢y RO npHema # sasunne «TpeSosanng X NCPCOHALY MOCTHHHYHbIX
PA3IMEINHHR OTCIA openpisTIiD . 3ananue eM. 58 LOC 1o sscimmmue.

12 | Tema 12. Texnonorin M3 12. Bumonsenne npoexrroro saaasms «Opranmzams
OPranyIanky [1poneccon ofCIyKHBAHNS PYINL B OTeRE, Ipsvep npoexrioro
00CHYAMBARMS CIIYAOL NHTAHNA Jasuny o, 8 POC no aucunnaune.

13 Tema 13. Pucku rocrimmanod I13 13. Tuckycens u peluenne Kefc-2a1a% Mo TEXHOTOrHEM
ACATCALMOCTH I OPIiHM3AIHY YUPABICHNA PHCKAMM )1 BESONACHOCTHIO B TOCTHIHYHO
cnyx0u1 GesonacuocTH AcKTENMNOCTH. BONPOCH X JIHCKYCCHM § THROBRE Keftc-2a1a4m
FOCTHHHYHOTO IPCAIPHATHA cm. 8 DOC no ucumnamne.

14 Tema 14. Texnonorun » I13 14. Macrep-knace npecrasirens orpaciau «Pabora ¢
obecleyeHie KORTPOIR NPOLICCCOB | OTIRIsuMI 5 HPPERTHBHAS KOMMYHHKALIR © FOCTRMI OTE/L.
FOCTHHHUHOIO 0BCay RHDAINA Ilo wroram SRHSTHR CTYACHTR BMIOAHSIOT NHCEMEHHOE

AOMAIIHCT IATANHE CAHKCTA FOCTR TIOC/AE NPeBIBaHKS B
orenen. 3ananue ex. s ®OC no ancummye.
4.1.3. JlaGoparopusie sansrus - ne IpeIyCMOTPENL! Y9eOHBIM mIanom
4.1.4  Camocrosreannan pabora CTy/leHTa
B tabanue 44 npeacramneno pacnpenescrme CAMOCTORTRNBHOH PaloThl CTyASHTa 1O pazteTam
AHCIHILIHHBL,
Tabamua 4.4
CamoctosrensHas paboTa cTynenTos
e Haumenosanie CPC
TEMbL [HCHHIUIHAL

Pasoea 1. Oprasayuonno-npasossie, sxonomusecxue u MEXNONOUNECKUE OCHOBB! LOCIIUNUNNOT UHOYCMpPI

1

Tema 1, Qopuuposanue n passirtue
MHPOBOH M OTCHECTREHHOM
TOCTHHHYMHON MiycTpun

[TpopaGorxa jiekusnontoro marepnan, pabora ¢ nureparypoit,
HOPMATHBHBIMH JOKYMCHTAMM 1 HHTEPHCT-HCTOMMIMKEM .
Tectuposanue, nogroronxa x NpaKTHHeCKOMY 3aHsTHI0. TecTh

o B DOC no aucupmanne,

TpopatoTka nexuronsoro Marepuanm, pabora ¢ anveparypoi,
HOPMATHBHBIMH AOKYMCHTAMH H HHTCPHCT-HCTONHMKAMK,
Tecrnposanume, noaroroska Aoknanos-nmpescnraunii, Tecrs 1
TEMBL AOKJIANON- it cM. 8 DPOC no gue HHe.

2 | Tema 2, Opranusaimoto-
[PEBOBLIE OCHOBK IOCTHHIYHON
ACETCARHOCTH

3 Tema 3. Buanec-mozeny
FOCTHHHMION ACATCALHOCTH,

Cerennie i1 He3aBHCHMBIC OTemN

[popaBorka nexumonnoro Mutepiiia, paGora ¢ mrrepatypoit,
HOPMATHBHEIMMY JOKYMCHTAMH H HHTCPHET-HCTONHIKAMIL
Tecruporanne, noaroToska x JHCKYCCHN, HAlCasse
petpepara. TeeTn, Tems pedieparos eum. s DOC no
AMCUMILIHNE.
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No Hammerosanne CPC
TeMB! JIHCIMTUTHHE

4 | Tesa 4. Oprawuzamnus IMpopaBorka AexuonHOro MaTepuata, pabora ¢ RHTCPATYPOQt,
FOCTHHHYHOTO 08CayXIBaHHA Ha HOPMATHBHBINH JOKYMEHTAMM W HHTEPHOT-HCTOLHMKAMH,
ocHOBE 1peGoBAHMI CHCTCMB Tecruposainie, BENOAKCHHE THCAMEHHOTG TOMALIHETD
KraccHuKanmKn cpeacrs sananns (em. QOC no aucunnanne)
passciaexny s Poccun

5 | Tema 5. Ocoficanocs lIpopaGorka mekumonnoro Marepuana, pabora ¢ aureparypoit,
RCATCBHOCTH HHANBHIYAULHRIN HOPMATHBNBIMI TOXYMCHTAMN H HHTCPHCT-HCTONHHKAMN,
CPEACTS PASMCIICHHN, MITHIX Tectuposanie, nogroTosxa X ponenoit nrpe «Crparerng
OTeeH 1t TOCTEBLIX JOMOR KOONEPALN B JeNTSILHOCTH MANKIX OTCACH M IOCTERRIX

0B» . 3ananne x RO cs. n ©@OC no amc c.

6 | Tema 6, Linpposnsauns lpopaGorxa nekimonrKoro Matepnans, pabora ¢ mereparypolt,

FOCTHHHYNOM JCATeILHOCTH HOPMATHBULIMH JOKYMEMTAMI 3 HHTEPHET-HCTOMHHKRMH.
Tectuposanwe, noaroronxa x poacnoit nrpe «Onmmmsanus
Gusnec-npoueccos orene Ha OCHOBE UHPOBLIX TEXHONOIHIDY.
3azanue x ponesoi urpe M. 8 ®OC no aucunnmse,

7 | Tema 7. Texuoa0rmn rocrisusHodi [TpopaGoTxa nekunonnoro marepuana, pabora c anreparypoi,
NEXTEILHOCTH HA OCHOBES HOPMETHBILIMM JOKYMEHTAMM 3 HWHTEPHET-HCTONHHKAMIL
KOHICTIMH YCTOMMHBONO passutis | TecTHposawwe, Hamicanne 3cce. TECTA! 1 JANAHHE K 5008 CM. n

©OC no aucuunmune.
Paiden 2. Texnorozun u opeanusayus NPOYECCOS 2OCIMUHUNKOZ) OBCAYNCUSANUS

8 Tema 8. Texuonorin ynpanneuus IpopaGoTxa nexunossoro Marepnai, paboTa ¢ aureparypoit,
KOHKYPeHTOCIOCO0HOCTHIO HOPMATHOHRIMH JIOKYMEHTAMH ¥ HNTCPHCT-HCTOYMHIKAMIL.
TOCTHHIIHOIO NIPEANPHATHS Tectuposanne, nogroroska x ceMpHapy-aexyocHn, Tecrs i

BONPOCK! K cemunapy-ymckyccun em. 8 ®OC no aucummise,

9 Tema 9. Texnonoruu ynparnenus IpopaBorka nekunonnore Matepuass, pabora JHTepaTypoi,
KaYeCTHOM YCAYT FOCTHHHYNOIO HOPMATHBHBIMH JOKYMEHTEMH W HHTCPHCT-HCTOYHHKAMH,
HPCANPHRTHA Tectuposanue, pemenne kefic-3aa4 no YIPaBICHMIO

KAYCCTBOM YCIyr OTens. TecTs! i THIIOBLIE Kefic-3a0a%H ¢, n
POC no axcaunmumse.

10 | Tema 10. Texuomorun n [popaborka nexunonnoro Matepuana, pabora ¢ NTEPATYPOii,
OPraHHIANNE HPOIECCOs HOPMaTHBHEIMH JOKYMCHTIMM M MHTCPHOT-HCTOYHHEAMH
obcaysnBanns xoIaficTReHNOI TecTuponauye i MOATOTOBKS K XOHTPONLHOMY onpocy. Tectst
cayxOn # BONPOCHL IR XOMTPOasHOrS onpoca ¢an 8 POC no

CUATUINHE.

11 | Tema 11. Texuonorssu u [Ipopaborxa acxumnonroro marepuana, padora ¢ nUTepETYpOil,
OPraHASALMA TIPONCCCON HOPMATHBHEIMH JOXYMCHTAMM M HHTCPHCT-HCTOYHHKAMM.
ofemyKusanns cayROB Nprenma n Tecriporanie i BLINONHEHME NIECLMCHHOTO JOMAIIHET0
PasMCIISHHA OTCHA sazanux « TpeboBaHus K MCPCORATY FOCTHHIUNLIX

npenpraTiity. TecTat 1 gomammee 3anamme cm, » DOC no
HHE.

12 | Tema 12, Texuonorun u [TpopaGorxa nexumonroro marepians, pabots ¢ nwTeparypoit,
OPTaHMSALMA TPOLCCCOn HOPMATHEHLIMH JOKYMCHTAMN M MHTCPHCT-HCTOSHHKEMH.
obcaymuBanns crymOu nHTARNA TecTeposanue u NOATOTORKA X BHNONNEHIC NPOeKTHOID

saanns «Oprasusauns oBCTy:K1BaNus TPYIIL B OTEACH.
[piov Oro 3 a1 cu. 8 DOC 1o auc HHC,

13 | Tema 13. Pucxu rocrugnynon [Ipopaborka rekusonroro Marepuans, pabora ¢ anTepPaTYPOIL,
ACTTENLHOCTH H OPrauHIaIMs HOPMATHBHBIMM JOKYMCHTAMN W HHTCPHET-HCTOYHMKAMH,
cry#bm GesonacHocTu Tectiponanuse i NOANOTOBKA K IMCKYCCHM I PEIICHITO Kefic-
FOCTHHHYHOIO NPCANPHNTHS JLY 00 TEXHONOIHAM YNIPABACHRA PHCKAMH B GCI0MaCHOCTHIO

B FOCTHHHYHOR JeTeabHOCTH. TeCThl, BOIPOCH K IHCKYCCHIT i
THNOBKC Kelc-saaavu e, 8 OOC no aucummie.
14 Tema 14. Texnonorsm u lpopaborke aexuonnoro Marepisa, pabora ¢ JTepaTypof,

00ecneseHNe KORTPOUA HPOHCCCos
TOCTHHHYNOrO 0bcnyKMBaNA

HOPMaTHBEHBIMM JOKYMCHTAMI K HETCPHCT-HCTOYHMAAMH.
Tectruposanie H RUNOIHCHNIE NHCHMEMNOTD AOMANINETO
HIREUN CANKETI FOCTR NOC/E NpebuiBanin b oreney. TecTs! 1
Omusee 3ananyie oy, 8 DOC no aucumnanne.




15

Ne Haumenosanne CPC
TEMI IHCUHIUTHHM
15 Kypcosas paGora Hanncanue xypcosoii paGorst no resmas, KOTOPhiE CoAepaarcs
3 POC no aucunninie, B COOTBETCTRHIE ¢ METOIHICCKHMH
PCROMCHAMIMANM

42 Vuebno-meromrucckoe n HudopManmnonnoe 0Gecnedenne THCIHIINHbI
4.2.1 JInrepatypa

. AGneas Baxen 3. A. M.. CospeMcHEbE TEXHOIOIHH B HHIYCTPHH TYPHIMA ¥ NOCTHHHIHOM
cepamce : yueOmuk | [16+] / AGnens Baxen 3. A. M., B. A, Memaenscon, JI, H. AbGyrwmnosa ;
Kazancsuii HanHoHaIsHEIi HCCICA0BATEABCKMI TEXHOIOIHYECKHT yHuBepcHTeT, — Kazans : Kazancxwii
HALMOHANLHBIN HCCACAOBATENLCKMI TEXHONOIHY eCRMiT yuusepcurer (KHHUTY), 2021, - 204 ¢. @ wu,
1abn. — Pexum Joctyna: no nogmueke, — URL: https://biblioclub.ru/index.php?page=book&id=701229
(nera obpamenns: 14.06.2023), - BuGamorp.: c. 186-189. — ISBN 978-5-7882-3025-2. — Teker
ANCKTPOHHBI,

2. Tocrmmnumoe geno : yyebroe nocodne : [16+] / H. ®. Hruarsesa, M. H. Yypuausa, T. 10.
Asicivos it ap.] ; noa pes. M. @. Hrnarvesoit, M. H. Yypwmmoii ; Poceuiicxuii rOCYAapCTBEHH R
neparornyeckuil  yunsepeuter M. A, M. Tepuewa. - Camxr-IlerepGypr :  Poccnbiekuil
TOCYAdpCTBCHHLIN nejarormieckuit yausepenter mM. A, Pepuena (PIITY), 2020. - 300 ¢. @ wr. —
Pexum poctyna: no nomnucke, — URL: https://biblioclub.ru/index. php?page=book&id=692467 (nara
oGpauenns: 14.06.2023). - Bubanorp. s ku. — ISBN 978-5-8064-2876-0. — Texer MIEKTPOHHBIN,

3. 3axaposa, H. A. Ocnosm rocrummuuoro aena : yweGuoe nocoGue / H, A. 3axapoBa. —
Mocksa : Ail Iln Ap Meana, 2020. — 297 ¢. — ISBN 978-5-4497-0308-8. — Texer JICKTPOHKKLN [/
Lndposoi obpasosarensinii pecype IPR SMART - [caiiT). — URL:
https://www.iprbookshop.r/93543 html (rara ofpamenns: 14.06.2023). — Pewin aocTyna: Juis
ABTOPHIMD. NOJIb30BATENEH

4. Hpanunosa, C. B, DKOHOMHKE TOCTHHHYHOIO apexnpuaTen : yvebnoe nocobne ans
Gakanaspos / C. B. Uanwiosa. — 5-¢ u3n. — Mockea : Jamxos u K, Aii [Ty Ip Meana, 2023. — 213
¢. — ISBN 978-5.394-05151-7. — Texcr : anexrponnsiit // Lndposoii obpasosarensusiit pecype IPR
SMART : [calit]. — URL: https://www.iprbookshop.ru/124098. htm! (nara obpaumcrna: 14.06.2023). —
Pexum nocTyima: 1S asTopuIHp. noas308aTeNeH,

5. Pausuuna, E. I'. TexHoNOrMst roCTHHHIHON ACATENLHOCTH | yaebHuk anx Gaxanaspos / E,
I'. Pansrsna, — Mocksa ; Ait I Ap Mesma, 2021. — 165 ¢. — ISBN 978-5-4497-0797-0. — Teker :
ancxtponnett  // npposoii  obpasosarenvunii pecype IPR SMART [cafir, — URL:
hitps://www.iprbookshop.ru/99991 him! (nara oGpamenms: 14.06.2023). — Pexum poctyma: aas
asTOpHIMp. nonbiosareneii. - DOI: hitps://doi org/10.23682/9999]

6. Pynenxo, JI. JI. TeXHONOrMM roCTHHHMHON ACATEABHOCTH : yueGnoe mnocobue i
Gaxanaspos / J1, JI Pyaenko, H. I1. Osuapenko, A. b. Koconanos. — 3-¢ u3n, — Mocksa - Jamxor u
K, Aii ITa Dp Meaua, 2021. 176 ¢. — ISBN 978-5-394-04230-0. — Tekcr © anexTpoHisil //
Hudpposoii 00pasoBaTeNBLHLI pecype IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/102280.htm! (nata oBpamenns: 14.06.2023). — Pexcun AOCTYNR: nnA
ABTOPH3HD. NONTLIOBATE/ICH

7. Tamoxuua, T. JI. TexHomorun rocTHHHIHON IESTEILHOCTH: TCOPHA B NPAKTHKE : yueDHHK
ana sysow / T. JI. Tumoxuna. — 2-¢ wsn, — Mocksa : Magareanctso IOpaiir, 2023, — 300 ¢, —
(Boicuee obpasosanme). — ISBN 978-5-534-14413-0. — Teker : snexTponnsiii // O6pazosatensian
nnarhopma IOpaitr [caiir]. — URL: https://urait.ru/bcode/5 11182 (aata obpamenna; 14.06.2023).
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4.2.2 Cospemennsie npopeccnonanbubie  0a3M  AanHRIX W nHGopManHonNLIe
CHPABOMHLIC CHCTEML

Tabauua 4.5
[lepeyers coBpemernBIX npodeccHonanLEEIX 623 JaHHbIX (CIIBJT) v wadopmaunonnse CHpaBoYHbIc
cucrenmnl (HUC)
Ne | Haunmerosanue CITE 7

1. | ScienceDirect : noanoTekcrosas Gasa JaHHLIX : cajit / uipareancTso Elsevier, - URL:
https:/iwww sciencedirect.comy/ (nata obpamenus: 14.06.2023). ~ Pexing AOCTYNA: 1A ABTOPHY.
noibiosareneii. — Texer : anexrponmnsiil,

2. | SpringerNature | nomHOTeKCTOBAS Ga3a TAMNHLY: caiit / Springer Nature Switzerland AG. Part of
Springer Nature. - URL: https://link.springer.com/ (nara obpamenus; 14.06.2023). - Pexum
AOCTYHIA JUIR aBTOpH3, nonkiosareneit. — Texer ¢ ICKTPOHHBIN.

3. | Dnexrponnan 6ubamoreka CouHHCKOrO TOCYAAPCTBEHHOIO YHHBEpPCHTeTA | 0a3d JAHHRIX, -
Cown, 2017 -, ~ URL: http://lib.sutr.ew/ (nata obpaurenus: 14.06,2023), — Teker : NCKTPOHHBIH.
Hanmenosanme HHC

1. | KoneynsrasrIToc CTIPABOYHO-TIPABOBAR CHeTema: calfr / Komnasns «Koncyssrantlnocy, -
Mockea, 1997 — . — Pexum oetyna: noxanshas cers CI'Y. — TexeT : anexTpornEI,

4.2.3 HopmaTusnbic 10KyMenTHI

- Qenepanvanii 3axkon «O6 ocHopax TYPHCTCKOM aesTensHocTH B Poccriickoii Peneparmn
Nel32-®3 or 24.11.1996 (» AKTYyanuHoH penakgun) - Jlocryn  csoGomauit no URL
http://docs.entd.rw/document/9032907/

— Denpepanpunit 2axon «O nopinke Beicsla w3 Pocemiickoi Pejcpaunu M mnesas s
Poccuiicxyio ®epepamon Nel 14-d3 or 18.07.1996 (B axTyannuoii peaaxism), - Joctyn coBommsdi
o URL http://docs.cntd. ru/document/9027927

— Ilpasuna npejocTasncHHs rOCTHHHUHBIX yenyr B Poccaiickoit Deacpaimu. Viscpaaens
Nocranosnemnem MNpanrenscrna Poccriickoi Denepaumn ot 18 Hoabps 2020 roza Ne 1853, - Joctyn
cuobozusti no URL https://docs.cntd.ru/document/566351 106,

— Tlonomenne o xmacemdukaums rocTunuy, Yreepiacno [Mocranosnenmem TNpasurenscersa
Poccutickoit ®eaepaunn or 18 HoaGpa 2020 roga Ne 1860, - Hocryn ceoGogneit mo URL
hitps://docs.cntd. ru/document/5664 19544,

— Crparerus passutus Typuama 8 Poccnitckoii Qeacpauun Ha nepuoa a0 2035 Tona.
Yisepxacha pacuopmwxennem Ilpasurenscrsa Poccuiickoli Qepepawun ot 20 centabps 2019 r, No
2129-p /l Toeryn esoBommuit no URL https'J/www.ganmt.m/pxoducls/ipo/primca‘docf7266l648.f

Hausonasie crangapTs (aoctyn csobomusii no URL http://docs.cntd.ru/

- TOCT P 54603-2011 Yeaymw Cpeacts  pasmeitenns.  OGwwme TpeGosamns
0OCAYRHBAIOLIEMY TICPCOHANY.

— TOCTP 56780-2015 Yenyru cpegcrs pasmemenns, Buanec-yciyrn, O6uwme TpeGopanns.

= Cron npaswx CI1 257.1325800.2016. "3aanns rocTrmw, Ilpasuna npoexruposanus” (yrs.

NpHKaIoM MEHMCTEPCTEA CTPOHTENBCTBA 1 HIIHIHO-XOMMYHATLHONO X035#cTBa PO or 20 oxrsbps
2016 r. N 724/np).

424 Wuvepuer-pecypes: u apyrue VICKTPOHNLIC HHPOPMAINONHLIEC HCTOTHIKH

Tabnuua 4.6
J Ne | Haumenosanie HHTepuer-pecypeos 1 9/1eKTpOHEbIX HHOOPMAUHOHHEIX HCTOMHUKOR |
l. | Hupposoit oGpazosarensusiii pecype [PRsmart : AMEKTPOHHO-OUBIHOTE AN CHCTEME * CailT /
000 Komuanus «Ajt Iy Op Mennar, — Caparos, 2010 - . - URL: http://www.iprbookshop.ry/
(nara obpamenns: 14.06.2023), — Pexum A0CTYIIA: JUIN aBTOPKHI. NoAL3oBaTeei. — Teker
FICKTPOHHEIH,
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Yunsepenterckas Gubauorexa omaiin : MICKTPOHRO-OubHoTedHAR CHeTeMa : cair / 000
«Hexemeanan, - Mocksa ¢ Jupext-Memma, 2001 —. - URL:
https:/;'biblioclub.ru/index.php?pagc=book_blocks&view~'mnin_ub (nara obpaucHus;
14.06.2023). — Pexkim 1ocTyna: /Ui a8TOPHI. NONL30BaTeNCH, — TeKeT : NICKTPOHHBLA.

OGpaszosarensnan wiardopma KOpaiiT : MeKTPOHHO-DHEIMOTERHAS CHOTEME © CaliT / 000
«IneKTPOHHOC H3RaTenserso IOpait. - — Mocksa, 2020 — , — URL:
https://urait.ru/catalog/organization/DE41 FE6D-0B08-4394-B225.3DD636CCCE 1 F {nara
oOpawenns: 14.06.2023). - Pexim AOCTYNA: UM aBTOPH3I. Nons3oBaTenc. — Texer
IEKTPOHHBIN,

Cepsuc 1 Typusm : Temamiueckas xomexuns / I5C Book.ru, — Mocksa, 2010 —. - URL:
https://www.book.ru/cat/578/1 (nara obpamenns: 14.06.2023). - Pexnm ROCTYNA: JUIS aBTOPHS,
noss3osarenei. — Texcr : aekTponuLil,

Kommaexr Counnckoro rocyaapersestoro yuneepeurera / Koneynsrant cryacnra |
MeRTpoRHo-OnGamoTeunas cucrema ; caiir / 000 «llomrexpecypen — exrponnan
GubmHoTexa TexHUYeCKoro Bysa. — Mocksa Honnrexpecype, 2013 ~ . — URL:
http:/fwww.studentlibrary. ro/catalogue/switch kit/x2019-138.html (nara oGpamcHus:
14.06.2023). — Pexun ZOCTYHA: /1A ABTOPIS, NOAb3OBaTeited, — Texer - SUEKTPOHMBIH.

Ceresan snexrponnas GnGaHOTERE KIACCHYSCKIX yuHBepenTeToB «lanss : cairr / 000 IBC
«lanb. — Cauxr-TlerepGypr, 2009 — . — URL: https://e.lanbook.com/ (nara obpamerys:
14.06.2023). — Pexum nocryna: s ABTOPH3. N0IL30BATENCH. — Teker | anexTponHsit,

Hamnonansuax anexrponnas Gubanorexa (HIB) : Deepanbias roCyapCTReHNas
HHOOPMAIHORHAN cheTemMa : caift / Mummcreperso KynsTypst P®. — Mocksa, 2004 — . — Pexnm
aoctyna: hitps://rusneb.ru (fara oSpamenns: 14,06.2023). - Pewunm ZAOCTYIA: IOKAIBHAS CETH
CI'Y. - Texker : aneKkTpornsii.

Polpred.com O63op CMH : anextponno-Gubanoreunas cuerema : cafit/ I Baunamxse, 000

«[TOJINPEJ] Cripasounmxmy. — Mocksa, 1997 - . — URL htps:/polpred.cony (nara oBpamenns:
14.06.2023). — Pexknm 0CTYNA: 1% ABTOPH3. NI0AL30BaTENeH, — Teker ¢ ANCKTPOHHLIA.

cLIBRARY .RU : nayqnas sncxrpounas Oubnuorexa : cafir. — Mocksa, 2000 — - URL:
bitps://elibrary.ru/ (aara obpamenua: 14.06,2023), - Pesun AOCTYIA: JUIR ABTOPHS.
NONL30BATCACH. ~ TeXCT | 91CKTPOHHEI.

10. |

KubGepJlennnxa : Hayunas anextponsas 6ubanorcka OTKPALITOrD A0CTYNA : caift. — Mocksa,

2014 -, — URL: https://cyberleninka.ru// (zara obpamenna: 14.06.2023), - Teker :
K TPOHHLIA,

Sl it it gl Ol o

Teproauueckne winamus (JNEKTPOHHLIC BepCHn):
. Hotelier.PRO - xypHaa 418 0TeAbEpOB, BAAIETBIEE NOCTHHAL 3
2. locrunmunpii Guanee | frontdesk.ru - Coobmecrso npodeccHonanos

—

ProHotel.ru: Tocunmrmuiit 6usnec 8 Pocewn. hitp://prohotel.rw/
On-naitn xypran «opswas mrswa, Typnsao hitp://www hotline travel/

Exeanesnan omextponnas rasera Poccmiickoro cowsa TypHHAycTpHH «RATA-Newsy

hilpy//www ratanews.r/

Oduumansinic sed-cakirs:

MuHHCTEPCTBO  IKOHOMMYECKOIO  pasBuTHs  Poccmiickoit @eacpani.  Typuam
https://www.economy.gov.rw/material/directions/turizm/

Poceniicknii Coros typusaycrpun (PCT) hilp:/iwww.rostourunion.ny/

Poccuiickas rocrunminas accounauns (PI'A) https://rhe ru/

Obmenaunonansueiii Coros Maaycrpun Noctenpunmersa (OCHI) hitps://ocig.ru/

Travelline.ru — Exunas nardopma ans rocrammamoro 6usneca

TravelLine - I

Cyrouso.py. BpouupoBanue rocTeBsX J0MOY, KBAPTHP, OTe/eH. - hitps://sutochno ru/

Nl ol o
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8. Ostrovok.ru Bporuposasue oreneii u rocrimumy, - hitps://ostrovok.ru/

43 @opmbt n conepaannc Texyuteil ¥ TPOMEKYTOTHON ATTCCTAN M0 AHCHHI/INNE

Mg ouenxn cOpMHPOBAHHOCTH KOMOETCHIMI paspabaTLiBaloTcs OUCHOYHBIC CPEACTBA O
AHCUMIVIRHE.

Qopma 1 cosepxanie TeKyIeH H IPOMCKYTOMHOM ATTCCTALIA 110 IHCLIHILIIHE PACKPHIBACTCR B
(horIe OUEHOUHBIX CPCACTS, KOTOPHII ABASCTCA ULICALHEIM AOKYMCHTOM,

OueHounbie CpeacTsa No AHCUMILIMAG CONCPAKAT:

- MATCPHAAL! VIR TCKYLUETO KOHTPOAS OLCHKM 3HAHMI 110 AHCLMILIMHE,

- MAaTEPHAILL UK IPOMEACYTOHHOIO KOHTPOA ONEHKH SHAHHH 110 AHCUMIUTHNE,

- MATEPHAILL JUIA KYPCOBO# paboTsl;

- KPHTCPHH OLEHHUBAHNA,

- WKLl ONCHIBARMA.

Temaruxa kypeosrix pabor
Yuehusiv  nuamom wsydenwii gucumnumant  «TeXHONOIHH  TOCTHHHSHOIM ACKTENRHOCTIN

MPCAYCMOTPEHO HANIACAHHE H 3AMMTA CTYARHTAMM KYPCoBO# paborsl B coeMecTpe 5 1o cremyiommm
Tenam (o Bmbopy cryacHTa).

Texnonornu i Guanec-npoueccs! SPOHNPOBAHHS YCIYT OTCAA.

Texnonornm i GH3IHEC-TIPONSCCH IPHEMA 1t PAIMENIEHIS TOCTCH B FOCTHHHLE.

Texuonornn n GHIHEC-PONECCH NMPHEMa K OBCTYKHBAHNA HHOCTPAHHBIX TPAKIAAH B OTENSX

Poccun.

Texnonorun u Susnec-nponeccst o6CAyAHBAHNA B OTene rocTelf cermenta V.IP.

Texuonorum paboTsr H KOMMYHHKALHH C NOCTOTHHBMH FOCTAMH 0TS,

« TexHOnorHH paboThl OTE/NR C TOCTAMH, HMEIUMIMMI  OFPAHHYEHHLIE buanueckue

BO3MOKHOCTH,

7. Texuonoruyn u Guanec-npoueccsr obCTyKHBAHKA TYPHCTCRHX TPYINI B F'OCTHHHLE,

8. Texonorun pabors cyxkGm KOHCkep*eil B 0TeaaX KaTeropuy 4-5%,

9. Texnonoruw pabors: cayxGu aBopenkux (Gatepos) B orensx Luxury,

10. Texnonorim 1 Gr3nec-Npoueccn OKa3aHKs JONONHHTEALHEIX B FOCTHHHITE,

I1. Texsonornu u Gusnec-nponecent paborut Travel 610po 8 rocTirnue.

12, Texnonornu # Gu3HCC-IPOIECCH IIPEOCTABICHHE TPAHCTIOPTHOTO obCaHyRHBAHHA B FOCTHHHIIS,

13. Texronornu 1 GHIHEC-IPOICCCHI OPraNHIAIHK OTBIXE B PAIBACHCHHI B FOCTHHHIC,

14. Texnonormm i Gusuec-npouecehl CHOPTHBHO-03I0POBHTEILHOTO UCHTPA B rOCTHHILC,

I5. Texuonorum u Gusnec-npouecest SPA 1 Wellness s otese,

16. Texronorum i Guznce-npoueccst CaykO MUTANNS B [OCTHHHILC.

17. Texnonoruu i Guaxec-nporeccr SauxeTHoil cnykos oTens.

18. Texuonorin n Gn3nec-npoueceh OPraHn3alyy i MPOBeeHHE coDRITHI 8 oTeNe,

19. Texsonornn n Gn3nec-npoueccs Xo3aicTBenHOI cykbm oTens.

20. Texnonoruu 1 GusHeC-IIPOLECCH HHKCHCPHOM cnywOnr oTens,

21, Texnonorus 1 GU3IHEC-NPOLIECCH! SAMNHHCTPRTHBHLIX cnyw6 orenn.

22. Texsonornn i GH3HEC-NPOLECCHE KAAPOBOH ¢ryxOnl 0TS,

23, Texuonoruu n GHINEC-NPOLCCCHI KOMMEPUECKO CTy OB 0Tens,

24, Texuonorsu v Gmanec-npoucces cryx0Om GelonackocTy otens.

25. Texuonorny i 6msmec-npoueccs: Guest Relations.

26. Hucpponbie mpOrpaMMB! JIOAIBHOCTH KAK HHCTPYMEHT NOBLILEHHS KOHKYPeHTOCROCOBHOCTH
oTeas.

27. ¥npaancHne KauecTsoM roCTHHHYHOIO CePBHCE KAk HHCTPYMEHT NOBLINICHIS
KOHKYPCHTOCHOCODHOCTH OTeNA.

28. Texnon0rny ycToHYMBOIO rocTenpHIHMCTSA.

29, BeCKOMTAKTHRC TEXHONOIMY B PaBOTE TOCTHHHYHEIX IPE/TIPHATHIL.

30, Undposusaums GusHec-IpoLeccos COBPEMEHHOTO OTENA.

31. lpocxTHpoBaHKE OTE/1S HA OCHOBE (GEJICHBIX» TEXHONOIH.

ulQ:—-
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32. Texnonorun u GHINEC-NPOLCCCR 3AKYTIOK IOCTHEHYHOIO NPEANPHSTHS B KOHTEKCTe

YCTONYHBOFO PA3BHTHA,

33. Tepconnduxaims rOCTHHHIHLIX YCAYT H TEXHONOTHI TOCTRITPHIMCTaA.
34. Texmonoruy pabors! oTenst KaK OCHOBNON (PAKTOP KOHKYPEHTOCTIOCOOHOCTH FrOCTHHIMHBIX

YCIyT.

35. Texronorun u Gu3nec-NPONCCCH PaOOTH OTENR HA TYPHCTCKOM phitke b2b,

ot 2

ol i

o % =

10.
11,
12.
13.

14.
15,
16.
17.
18.
19.
20,

21

22.
23.
24,

25,
26.
27.
28.
29.
30.
31

32.

W~

Bonpocsr k 3a4ery no ancunnanne
Cospesmennoe COCTORHNE 1 INHAMAKS PAIBHTHA MCKAYHAPOTHON 1OCTHHHIHOI HHIVCTPHH.
OcHOBHEIEC MEKIIYHAPOIHEIE PHIHKK FOCTENPHHMCTRA,
Poccuiickas rocrunranas HHAYCTPUR: CTPYKTYPA, AHHAMMKA, COBPEMCHHE BLISOBE.
HaunosamsHuit npoext «Typusm # HMILIYCTPHS FOCTENPHEMCTDA» H €TI0 BIMAHNC Ha PasBHTHE
FOCTHHNYHOH HHIYCTPHH.
Hopmatisuo-npasosas 6a3a HIAYCTPHE TYPHIMA W FOCTeNPHEMCTEA.
CHeTeMa TOCYAAPCTREHHOIO PEryIHpOBEHHS TYPHIMA M FOCTCNPHHMCTBA B PocCHitckoil
(Menepatin.
Cranaapr rocTHHHYHON JeaTeIBHOCTH,
[TpodpeceoHanbHHEe ACCOUMAUNM B FOCTHHHYHOA MHIYCTPHH,
BHIHEC-CTPATErHA TOCTHHHMHOrO MPEANPHATHS M CC peaTHsauMs. bBusHec-Mogens A.
OcTeppaneaepa.
PaKTOPH, BIAAIOMIAE Ha GHIHCC-CTPATErHIO FOCTHHHYHOIO NPEANPHATHS,
Ocnosnbic GH3HCC-MORCTH B HHIYCTPHH rocTenpuuMcTBa B PocchH.
Ceressie n nesasncnmuic otem. Passurie poccHiicKMX rocTHHHYHLIX Gper/ios.
llpasina xnaccnguxanun rocTHHHMHBIX yeinyr B8 Poccun. Opranmsamus rocTHHHMHOIO
00CAYKHBANMA B COOTBCTCTBHMN C TPCOOBAHMAMM CHCTEMBI KJIRCCHPHKAIN TOCTHHNLL
TpeboBanys K roCTHHIIAM PAIINYHNX KATCrOpPHii,
Tpeboranug K rOCTHHHYHLIM HOMEPAM B FOCTHHMIAX 3%,
Tpeboranus K rOCTHHHIHRIM HOMEPAM B FOCTHHHLEX 4%,
TpeGoBatus K rOCTHHHYHBIM HOMCPAM B FOCTHHHILAX 5*.
TpeGoranus K NCPCOHATY FOCTHHHYHSIX NPEANPHATHIL
Konnexrvpabie ¥ MHAMBHAYATLHLIE CPEACTEA PAIMEILCHHA,
Opranusaius ¥ pPeryiMpoBaHie JCATCILHOCTH HHAMBHAYWIBHHIX CDEJACTR pPAaIMElIeHNs,
MAJIbIX OTENCH M NOCTeBLIX IOMOB.
Pasesirie Gu3neca yNpasIsiomuX KOMITAHHH B CEKTOPE MATLIX oTenei.
BHaHec-CTpaTernit MankIX OTeeH B rocTenbix aomos, CTpaTerna Koonepatmy.
CkBosusie WHPPOBLIC TEXHOIOTHH H HX NPHMEHEHHE B FOCTHHHYHON MIUTYCTPHM.
OCHOBHLIC THIN TPOTPAMMHLIX IMPOAVKTOB M UH(QPOBLIX TEXHOJNOIMH B TFOCTHHHYHOI
ASATENLHOCTH,
PMS b roctiusnoit mujycTpim.
CRM-cucremul 1 nndpobas KOMMYHHEALMA ¢ TOCTAME OTENA.
MHTepHET-TCXHOMOMHH B FOCTHHMINON jesTenbHocTi. Beb-caiit orens u ero ¢pysxumonan.
Konuemus ycroiunsoro passHIng. YCroHunBoe passuTie TyPH3Ma i FOCTEIPHHMCTEA,
Bueapenue NpUBUMNOE YCTOMMHBOTO PAsBHTHA B AEATENLHOCTS TOCTHHHYHONO IPe/IPHATHS.
«3eneHBIE) TEXHONOIMH [IPH CTPONTEIBCTBE H YKCILTYATALNH FOCTHHMMHBIX NPEANPHRTHIL,
YnpasicHHe 3AKYNKAMH W OTXOAAMM B TOCTHHHIC H3 OCHOBE NPHHUMNOB YCTONMHBOIO
PA3BHTHR.
Texronorun paGoTsl MikeHepHOI CiryxOhr oTCNS,

Bonpocs! k 3x3aMeny no gucuuninmne
CoBpeMeHHOE COCTOAHME I JIMHAMMKA PAIBUTHS MEXIYHAPOAHOMN rOCTHRHYHON HHIYCTPHH.
OcHOBHBIC MEXINYHRPOJHEIE PLIHKK FOCTEHPHUMCTEA.
Poccniickas roCTHHIYHAS HH/TYCTPHS: CTPYKTYPA, AHHAMHES, COBPEMEHHBIC BBI30BbI.
Hawnonannamit mpoext « Typusm o iHAYCTPHA FOCTCIPHHMCTBAY H IO BIHANKE HA PAIBHTHE
FOCTHHHYHOH MHIYCTPHH.
Hopmarisro-npasosas 6a3a HIIYCTPHE TYPHIMA M FOCTCIPHHMCTEA.
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6. CHeTeMa rocynapcTBEHHOIO perynHpoBanus TYpH3Ma H rocrenpuumcrsa B Pocemiickoit
DOenepanm.
7. Cranuaprs! rocTHEAYHON JeATC/LHOCTH.
8. Tpodeccnonanhsie acCOMMALMN B FrOCTHIHYHO HHAYCTPHM,
9. DBusnec-cTpaTeIds TroCTHHMYHOrO NPCANpHATHA M e¢ peammsaums. Busnec-mogens A,
Ocrepransjepa.
10, PaxTopl, BAHAIONIHE Ha GHIHCC-CTPATEIHIO FOCTHHIIHOTO NpeUIPHATHA,
11. Ochosmkte Gy3nec-Moaenn B HHIYCTPHE rocrenpuusmcersa B Poccun,
12. Cererie u HesapHCHMBIC OTEH, PasBiTie POCCHIICKIX MOCTHHIMHLIX Opennos.
13, Tlpasuna KAMCCADHKALMA TOCTHHIUHELIX yeayr B Pocous. Oprammanms rocruHHTHOrO
OBCTYAHBAHNA B COOTBETCTRHM ¢ TPeGOBANHAMM CHCTEMbI KAACCH(PHKAIMH FOCTHRMIL,
14. TpeGoBanus k roCTHHNLAM PA3THUNLIX KATCIOPHIL.
15. TpeboBauma K roCTHHHIHLIM HOMEPAM B FOCTHHHLAX 3%,
16. TpeGoRaHHA K NOCTHHHUILIM HOMEPAM B TOCTHHIIAX 4%,
17. Tpebosanns x rocTHHUYHEIM HOMEPaAM B rOCTHHMILAX 5%,
18 TpeGopanus x nepconany rocTHHIFHRIX NPEATNPHATHA,
19, Kowtexrmsnnie 1 HEAMBRIyATHEIC CpeicTBa PasMEMICHNA.
20. Opraumsauus W PeryIHPOBAHNC JCATEALHOCTH HHHBHAYRIBHBIX CPEACTR  PAIMELeH s,
MAIIBIX OTeneli i rOCTeBEIX IOMOB,
21. PassuTHe OM3IHECA YNPABIMIONIHX KOMIAHHT B CEXTOPE MANLIX OTENCH.
22. BH3HEC-CTPATErHH MATBIX OTeNel M FOCTCBBIX JOMOS. Crparerns koonepaumi,
23. CrrO3HBIC THDPOBLIC TCXHONOIHM ¥ HX IPHMCHEHHE 8 FOCTHHHYHON HHIYCTPHH.
24. OcHOBHBIC THIBI NPOTPAMMHLIX HPOAYKTOB M UHOPOBHIX TEXHOAOIMA B TOCTHHMMHOIN
JACATENLHOCTH,
25. PMS s rocrunmsHoli HEAYCTPHY.
26. CRM-cucremul it nypoBast KOMMYHHKAIAN ¢ FOCTAMI OTe/1S.
27. HuTepHeT-TeXHONOMMI 8 FOCTHHHYHON AesTeapHocTH, BeG-caiiT oTels i cro dyuK oA,
28. Konuenunx ycroiunsoro passumus. Yeroiunsoe Pa3BHTHE TYPHIMA I FOCTCHPHHMCTEA.
29. Bueapenue NPUHIMNOE YCTOMMMBOIO PAIBHTHA B ACATENBHOCTS TOCTHHHYHOND NPEATIPHUATHS,
30. «3enensien 1EXHONOTHH IPH CTPOHTENLCTBE ¥ IKCIUIYRTALMN FOCTIHHYHBEIX HPCAPHATHIA
31. Ynpasicuue 3akylKaMH H OTXO/AMH B TOCTHMMUE HA OCHOBE HPHHUMIIOB  YCTONIHRONO
PAIBHTHA,
32. Texuonoruu paGoTul HIBKEHEPHOMN CTy KON oTens,
33. KongypenrocnocoSHOCTE KAk GuKTOp  NOBLILCHHA IPPEXTHBHOCTH  FOCTHHHHHOIO
OPeANPHRTHA.
34, Creundimxa rocTHEIINON ACATCALHOCTH B KONTEKCTE KOHKYPCHTOCIIOCOOHOCTH.
335. 3navenue TeXHOMOrHI B 0GCCICHCHHN KOHKYPCHTOCHOCOOHOCTH OTeII,
36. Buemmue i auyTpennne $GakTopsi KOHKYPEHTOCHOCOBHOCTH OTEIs,
37. YupapieHue KOHKYPEHTOCIIOCOOHOCTHIO NOCTHIHHYHOIO NPCANPHATHE.
38. TexHONOrHYeCKHit MPOIECE OKAIAHMA TOCTHHHYNOI yenyru, [lonsTie roctmnysoro upkna.
39. Tlomrika otens 8 obaacti xavecrsa, GaxTOP KAYECTHA FOCTHHHYHELX YCIIyYT,
40. Mexanmusm i GH3HEC-NIPONCCCH YIPABIEHHS KAYCCTBOM yCayr s orene.
41. Ilpvencrne nparmimor TQM B rocTanr4HOM gesrensuocty. Lk Hemunra B orene.
42, Kpurepii oueHKi Ka4ecTBa FOCTHHHNHBIX YCIIYT.
43. PaspaGorka crannaprHeix onepaumonnsix npoueayp (COIT) xax HHCTPYMEHT YIPaBICHHN
KaYeCTBOM CCPBHCA B OTEIC,
44.llepconan oTens B CHCTEME MEHEUKMEHTA Kauecrsa. TeXHOMOIMM FOCTCHPHHMHOIO
NOBE/ICHNS
45. House Keeping, i xossficTaernas caym0a, b OnepaunOHHON AR TEILHOCTH 0TS
46. TexHonorun paboTsl X03AACTBEHHOM C/1y#OBL.
47. Ocrosune TPeGOBAHMA K NEPCORATY X0ARHCTRCHHOM cayxObLL.
48. COIT 1 Granec-npoiecesl X038 HCTBEHHOM CimyxObL.
49. BaumosieficTane xosafcraenncit cayx0u co cryxBoil JAKYNOK, HIDKeHePHOH cayxGoit u
APYTHMH [OAPAIICNCHHAMM 0TS,
50. CaryGa npuema i pasmeurcrns (CITUP) 8 onepaimostol AesTeIBHOCTR OTENS.
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51.Poms CITHP n Front Office B cepBMCHBIX npouEAypax OTens U BNEYATHEHHAX [OCTEH.
Ocnosnnie TpeGoparus x nepconany CITUP,

32. Ocuosnple noapasgenesus u Texuonornn paborwt CITUP orens. Texsomorna Gponuposanns
YCAyT OTeds.

53. Huxa obexyxunsanns rocreil 8 orene. Check-inn 1 check-out. Ocofiennocts npuema rpynn &
oTene.

54. COI1 u Sranec-nponeccs: CITHP. Lndpossic Texnonorun s pabore CITUP,

53. Koncsepx-cepauc. Onaiin Xoncoeps.

56. Guest Relations 11 KOMMYHHKALHS ¢ FOCTIMM [10, BO BPEMS I nocae npeluiaanis s otene,

57. CaysOa merrarms, win F&B, 8 onepaunonnoit aesrensrocty orens, THRONOHMS npeInpuaTiii
OBIICCTBCHHOIO IMTANKMA B IOCTHHHILAX.

58. Ociosusic NOAPASACACHHA H TEXHOAOrMM PadOTH CaykOhl (MTAHHN OTe/IN. Pecropans
«IIBCACKON JIMHHMY», pecTOpaHm a-la cart.

59. OcobennocTn Texnonoruii room-service.

60, Opranuzaums u Guanec-nporecck GaHKETHOrO OBCIYKHBAHHA B OTEIE.

61, Opranuzaius MATAHKA IPyTI,

62. TpeGosanns K nepconany cay:x0n! NHTARNA OTEA.

63. Baanmoneiicteie cayxGbl IIHTAHNA C APYIHUMH cryxbaMy oTens.

64. Knaccnueauns cymecTsyiomuX ONacHOCTSH i PHCK KaK MEPA ONACHOCTH.

05. lloTeMHATLHLIE ONACHOCTH H PHCKH W HX BHALL O6mute nosoxenus. Puck, yposun PHCKOB,

66. Kaacendurauua HCTOYHMKOB OTIACHOCTEH i TYPHCTCKHX PHCKOB, CHIOCODSI CHIKEHHS PHCKOB
B FOCTHHHYHOMN JEATENLHOCTH.

67. Yposan MeHe/DKMeNTa OE30MACHOCTH B TYPHCTCKON HHAYCTPHI.

68. Oxpasa Tpysa # obecrievenne 6e30MACHOCTH HA NPCATPHATHAX HIAYCTPHH FOCTCIPHIMCTEA,

69. Opraunzauns cayxOn Ge30macHOCTH MOCTHHHYHOrO npeanpuatad. [lacnopr GesonackocTw
FOCTHHMILEL,

70. BaaumozeiicTnue cy:x0 roCTHHHYHONO NPCAIPHATHA B NPOLECCE OKATAHHR YCITYT.

71. NoxymenrooSopor orens. Llupposusaiis G13Hec-npoLCcCoB # AOKYMERT0050pOTS,

72, KouTposih B CHCTEME MCHC/DKMCHTA KQUCCTBA COBPEMEHHOIO OTCA.

73, MHCTPYMENTL! KOHTPO/IA NPOUCCCOB MOCTHHHMHOIO O0CHy#HBaNMS,

74. Om3piBel rOCTCH Kak HMIUIMKATOP KadecTsa ycayr # npoueccos. OOparuns cRiss W
KOPPEKTHPYIOUIHE ACHCTBHA,

fpumepnsie  Kpumiepuu  OKEHUGANUR  PEIYALMAMOS OCOOCRUR  OUCHUNTUNG NPU  Nposedenun
NPOMENCYMOUHOU QIImECmauu:

Hopyw  oyenstu  suanwid  mpeonoaazaiom  ywém  undusudyasoneix  ocobennocmet  obyNaougesca,
Ougpepenyupoaanneit ROAX00 K 0GYYRIN, RPOSEPKE INANWT, YMENUT, YPOeHR dopsuposanus xomnemenyuil.

B yemumix it nucoMenine omeemax oGVHaouoes npu SenoInesiin BpGRmMIecKie. 3a0anusi pacuemog
YWUMBIGANOMCR: 2YOUNa SHANWN, eradenue neolxodusnmy ymenunwu (8 ofvese npozpamvis), rosuvmocns
UZIONCENUA MAMEPUIA, GRAIOVAN 00OTUENUR, eWe0du, CODMOOEHUE NOPM RUMEDAMYPHOT Pevl, aRadenie
HAEWRAMU U BPUEMAMU SNHOXNENUR  NPAKMUNECKUX  FAOANUL, NOOMEEPMCICHUE COLRAUNBIX NPU  petuciui
NPAKIMUHECKUN 30AHUL 8560008 COOMBEMCMEYIOWUNIL RODMATIUEHBLMU DOKYMENMAMY, NPACUABKOCTTS pacuema
HORAIANICAEN, NOSHOMA U NPGEUABHOCTIL PACKPOIMBX NPOyedyp u delcmeuti & NPedTowentiom npaxKmusecos
Jadaru.

MTpusmepnan wkala OUENNEANUR OMEEMOS OOPUAIOINE20CR NPU  NPOGEIENUN  NPOMENCYIMONNON
ammecmanuu no oucyunILRe (I3AMEen/duppepenyuposannsiii anem):

Oyenxa «OMAUSHOY ERCMABIRENCE OGYUANUEMYCR, €CAU 0N 20)YB0K0 U NPONKD YCROUN RPOZPAMMNLI
MQMEPUAR, UCREPRIWNSAIONE, ROCICAOSAMEILNO, YEMKO U TOSUNECKU CMPOIND €20 UINA2AEM, YMeem mecHo
YEAIRGAMs. ICOPUIe € NPAKMUKOU, COOD0ONG CADABIREMCA C IA0QNAMU, SONPOCAMU U Opy2umy audas
APIMENEHIR FUANIT, Ne IAMPYORREMCH ¢ OMEEMoM nPu SUOOUIMEHENIU SG0anut, npasuthio GHOCKOSWEaem
NPUKAMOE Peenie, E1a0eem PAINOCMOPONHUMU HASWKAMU W NPUEMAMU GLINOANEHUS NDAKMUNECKUX 3a0av,
NPAGUIBHO W TROUNG  BOOMGEPNCOaem  COCRANHLIE NPU  PEWENUN  RPAXMUNECKUX  00anull  8wWe0dw
COMMBCMCMEVIONUMI HOPMAMUSHEIMI QOKYMENMANU, IMOUNO § NPAEUISHO NPOUISOOUN PACKEm NOKGIaMmee,
JEMOHCMPURYEN  NOANOMY ¥ NPAGUISHOCIGL  PACKPWMWX  Npoyedyp W delicmeuti 6  npedsomcensom
NPGKIRUYECNOM 3a0THUN,

Oyeuxa wxopomos swemaarsemes oSyNaIOWEMYCR, €Cl ON MAEPAO INAENT MAMEPULN, SPAMOMNG U RO
CMYECEY UINAZAEM €20, He OOMYCKAN CHIYPCMELNHNY NEMOVNOCMEN & OMSEMe Ha SONPOS, MPARUILIHO
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APUMEHREN:  MEOPEMUNCCKUE  RONONCENUR NDU  PEWeN U  NPAKMUNecKUX GORpOCoe W 3adav, eiadeem
HEOGXOOUMBMY HAGLIKAMY U NPUEMAMU X SBINOTHENUS.

Oyenka «pdosremeopumennior eicmasinemes OOYNQIOWEMYCR, CCHI ON WMEEM ITHANUA MOABKO
OCHORHOZ0 Mamepuaa, Ko Ke YCeoul €2o demanet, OOMyCKGent HeMOMNOCITN, HEOOCMAamONND npasuIbieie
POPMYTUPOSKY, NAPYWIEHUR IOJUNECKOU NOCIEDOBAMENBHOCIIN § WAROICENUY NPOSPAMMHOZO  Mamepuasa,
UCRBINNSAEM SAMPYONENIR RPI BBINOTHENUU BPAKMUNECKUX PAGOM, 3ampyOHRemcs nodmeepoums coesannse
AP PeMieHUT NPAKIMNRECKUX 3A0aNUG sweodsl xoma Dl oomnuM HOPMAMUEHBIN  DOKYMENMOM, QONYCKaem
ORI RPU Npoeedenuu Pacuemos noKasamenes., HEMOUHO UCROABIYEM OCHOSHIRE NPOYEIYDb 4 Oelicmeui o
RPRORONCEUNOM NPGRMUNECKOM STOaru,

Ohena wneydosaemeopumension swicmasinencs OOYUGIOWEMYCR, KOMOPYili Je Inaem Inaamensuon
acmu - APOZPAMMAO0  MAMEPUQtA,  OMYCKaem  Cyuecmeennste  owmubku, neyeepeno, ¢  Boasum
SGMPYOHEHISIAU BNTOANSEM NPAKMUNECKUE padomu. Kax npaswio, oyenxa CHEYOOBIEMEOPUMENBHROD CINACUMCA

OUVRAOUMMER,  KODIOPNE  HE  MOZYM  RPOOOXICUMY olyuerme Gex donommumesswwx sanxmui 1o
COOMEEMCMBVIOIYEN AUCyUnIUKE.

Hpusmepnas wirkara owenusanus omeemos OOYRANIEL0CH NPU NPOGEO eIt npoMecymounon
ammecmanun no oncunIune (Tavem),

Oyenxa «rsaumeno» - omeem xa eonpocss rauema noanm 4 ApasUALHEN, dQNbt NPUSHILREE OMEeMms Ha
donoanumenvinie sonpoce. Hatoxenue mamepuata npu omeemax ua BONPOC . ROCPOCHO ZpaMomuo, o
onpedenennon xozuneckon nocredosamexsnocnu, OByuaowuiics noxazsieaem aiadenue GCEMU uNOuK@mOopaNu
QOCPUNCEHUR KOMACTICHY WS OUCYUNATIIBL.

Oyenxa «ne 3aumenoy - ofywwowuiica e omeesaem na RORPOCK Wik dorycxaem 2pyoee,
CYIECMBENNME  0WUBKU  Npu  omeemax, He OeMONCMPUPYEM  BIGOCHUR  UNOUKAMOPGMU  DOCUNCEHR
KOMBCIENYUR RO ONCHURIIOIE.

5. YCIIOBHA OCBOEHHSA U PEAJIM3ALIMH AUCLIMTI/IMHDI

5.1 Meroauueckne pexosenaauun ofysaonmmes no H3YHEHNI0 JINCHMILTNH b

Mayuenste cryachramn Teopermyeckoro kypea «TCXHOMOIMM ToCTHHHYHOMN ACHTCABHOCTI
HPCANOMATACT IHAKOMCTBO © JICKUMAMM, OCHOBHOH M JIONONHMTEALHOH JWTCPaTYPOR M e
KOHCTIEXTHPOBAMHE,

Palora CryaeHTOB C© ANTEPaTYPOll MO AMCHMIVIMHC HALCACHA Ha yrayOnennoe usyueHue
OTACALHBIX TCM, DACCMOTPEHHBIX HE NPAKTHUCCKNX 3IAHATHAX, & TAKKC HA HIVYCHHMC TeM, He
OCBCLICHHBIX B XO/1¢ QY THTOPHBIX 3aHATHI.

Yu4eOno-MCTOAHMCCKHE MaTepHaIBI 110 NOArOTOBKE npakTH4eckux sanaTuil 8 PI1J] npeacrasneus
OTACABHO TI0 KAKAOMY PasAcay B COOTBCTCTBUM C NPOrPAMMON AHCUHIUIHEL! ¥ M0CICIOBATeIBHOCTEIO
H3yueHHA Kypea. Busensiores cacnyiomme pasacisr

[, OpraHmsanHOHHO-NPEBOBLIC, IKOHOMHYECKHE M TEXHONOTHYECKHC OCHOBM OCTHHHMNON
MY CTPHMIH,

2. TeXHOMOTHH 1 OPTAHM3ALIAN NPOUECCOB FOCTHHHYHOIO 06CTYRHBAHNS,

B kamaom paszene jani;

1) y4ueOHO-MCTOAMYECKHE MATCPHANL JIEKUMOHHONO Kypea, BKTIONAIONME MyiaH NeKUMH 110
KGAOH  M3ywacMoit Teme, BONPOCH MW 3aJaHHs A CAMOKOHTPOJIA, CIOHCOK OCHOBHOH M
JAOTOTHNTEILHON IMTCPaTYPhI;

2) yueOHRO-METOIMYECKNE MATCPHANL! [0 HOANOTOBKE NPAKTHYECKHX 3aHATHH, CONCPAALINE TeMb!
SAHATHI © YKA3AHHCM TTOCHEAOBATEARHOCTH HX PACCMOTPCHNA, 3a4aHHA JUTH CAMOCTORTENLHOM paboTh,
KPATKNE TEOPETHHCCKHC M YYeOHO-METOANYCCKHE MATEPHAIL 110 TeMe, CHCTCMY YNIPAKHEHMH s
AOMANIHHX 3a7aHMI W caMonpoBepky. BhMONNCHHE YNPWKHCHHI JACT BOIMOKHOCTH CTYACHTAM
ryGKe YCBOHTS TEOPETHURCKHIT MATEPHA, NPHMEHNTE NMOTYHCHHBIC IHARHA Ha npaKTHKe, Bapaborat,
MPOMILIE YMEHHA ¥ HABBIKH OPraHM3aUMK TOCTHHHYRON ACATCABHOCTH M Npouccca OBCHYXUBAHMUA
rocTeil oTe/s/CaHaTOPHA,

Tpeszie veM NPHCTYNHTH K BHNOAHCHMIO 3aJAHHH A% CAMOKOHTPOJIA, CTYAEHTAM HEOOXOLHMO
IGYUHTE PCKOMCHAYEMYIO MO xaxaod Teme awreparypy. O6Gmmil cnmcox  ywebwoit, yueGuo-
METOAHNCCKON H HAYYHON JHTCPATYpPhl NPEACTABICH B OTACABHOM PAICAC KOMINEKCa. BoabIIMHCTEO
nocobHii, ykasaHnsiX B cnucke, nmelorea 8 Gubrmorexe CI'Y, Kpome Toro, B CriHCKe HMEIOTCS CoRUIKI
Hit CAITEI, COACPKAUIC MONEIHBIT UTA H3YMEHHA MATEPHAN N0 PAITHIHAIM PABACTAM AMCHAILTHEL], B
ACKIHOHHOM KYPCE 110 K&#I0H TeME YKA3aHA OCHOBHAS M JONONHUTEILHAN THTEPATYPA,
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[ockoabky cryaesTsl camoT sK3aMen 110 AHCWHIIHIIE, B pabouyo nporpamsmy somen [epesens
BOTIPOCOB 110 NOANOTOBKE K MPOMEXYTOUHOM ATTECTALIH, 4 TAXKS TCMATHKA XYPCOBBIX pador,

[Ipi M3ydeHum Kaxuoro M3 passenoB craeayer ONHPATBCA H& JICKIMK NPenojiasares W
PEROMCHIOBAHMYIO JIHTEPATYPY, 8 TakKe (OPMHDPOBATE ONPEACACHHBIC yMeHMA Ha NPAKTHYSCKHX
JANHIMAX M IPH  BHNOMHEHWM jomammnx pabor. B caywae meoGxommmocTs obpawateca 3a
KOHCYBTAIHEH K NPenofaBaTe/sM, BEIYIHM JaHHYIO THCLMILTHHY,

Meroamieckne yKa3aMusl CIYJICHTAM 10 HOATOTORKE K APOBCACHNID MPAKTHHCCKMX
sausrnil

[Ipaktiucckoe sansTie sBafercs ogmol s ¢opym nposeseHns rpymoBmx 3aHsTHI co
CTYACHTAMH, HMelomeH cooumi ucnamu Gonee rnyGokoe ycpoemme O0YHacMBIMH TEOPETHYCCKOTO
MATCPRATA, PASBHTHR Y HHX YMEHHA UC/ICHANPABNCHHON paboThl ¢ RayuHON M yuacOnoit nureparypoii
AUTA CAMOCTORTCABHOTO IHONYHCHHA HOBLIX SHAHWH, NPHOGPCTCHNA NABLIKOB NYGAHYHbIX BLICTYILICHMIA,
BeacHnA Auckycenii 1 1.4, CamocTosTeNnbnas pafoTa CTYACHTOB MO MOATOTOBKE X NPAKTHYCCKHM
JARATHAM - HOCHT PENPOIYKTHRHLI W NO3IHABATETLHO-NOKCKOBLIN  XapakTep, [lpeasapurennnan
MOArOTOBKA CTYACHTOR K 3aHATMAM W aKTHBHAR pafoTa B ayAMTOPHH B Xoac 3aHSTHS Gyaer
CROCODCTBOBATS YCTICIIHOMY OB/IZASHHIO HABLKAMH AXTHBHOIO OOIICHMS B npodecconanuHoi cpese,
IPEACTARICHHA NPOCKTOB TYPHCTCKOI AEATEABHOCTH, MPOABHAKCHIS TYPHCTCKOH NPOJYKTA.

l'oToBsCk K MPAKTHYECKOMY 3RHATHIO, CTYACHT BHAuate HOMAKEH O3HAKOMHTLCA ¢ BOMPOCAMM,
SRIHOCHMBEIMI HA OOCYMAEHHE, A TAKKEe ¢ NCPCHHEM PEKOMCHIOBAHNOMN JMTEPATYpLl. 3aTeM CyTh
obcyxnaeMbix NpoliaeM HIYUETCH ¢ HCNOMBIOBAMIEM PCKOMEHJOBARHHMX Y4eGHHKOB, HAYYHONH H
CHPABOYHON AMTepaTypLl.

Hudopsmatuo, novepmuytyo u3 mireparypsl, CHeyer NMCHMEHHO (HKCHPOBRATE B CBOMX
KOHCUCKTAX, 9TO, ¢ O/IHOM CTOPOHBI, CIOCODCTBYET €¢ Ny|IeMy YCBOCHHIC 1 JaIIOMUHARHIO, & ¢ ApYTO#
YIPOILACT OCICAYIOULYIO NOArQTOBKY K 3a4eTy. [Ipy nossacHNM HEACHBIX BOIPOCOB CCAYET 9€TKO HX
CHOPMYANPOBATL VIR TIOCACAYIOILCTO OAYHCHHA OTBETA HA HHX Y npenojasaTens. YCBOHB CYUIECTBO
HIyaeMoll npodaeMLl, CACAYCT NPOAYMATH TNOPAAOK e¢ MINOKEHHS OpH  BHICTYIUICHHM Ha
NPAKTHYCCKOM 3AHATHH, YBA3a8 c¢ o coell Syayweid npodeccuonansiol gearensHoctuio. Bo BpeMs
OPAKTHHCCKHX  SAlATHI  OCYIMECTRIANCTCH CACANIMI KOHTPOIL 33 CAMOCTORTENLHOI paboro#
CTYJICHTOB.

Kakzoe NpaxTiticcKoe 3aHATHE NPCANONAraeT BhUIONHEHHE CTYACHTOM JOMAIIHEID 3aJaHNA,
BLITIONHACMOrO HHAMBRIYAIBHO WM & YN, Pe3y/LTaTsl KOTOPOTO JO/UKHBL GBITH NPCACTABACHM #
BHJE!

=~ NOKIaAa-Npe3cHTAuNH;
=  YCTHOro oTBETa,
- AHCEMCHHOI'O OTHCTA,

CrHcok ocHoaHON M AonomHMTCARHON THrepaTyph, MEKTPOHHBIX PECYPCOB, NEPHOIANYCTKHX
32K, PCKOMEH/IOBAHHBIX CTY/ICHTAM VIR NMOATOTOBKK K MPAKTHYECKIM 3AHATHSM, 1abopaTopHbIM
PaboTaM, NpK BHUNONHCHHM JOMABIIHKX 3AJAHKHE, HATHCAHUM KypcoBoH pabore mo AncummuHie,
npuseicH B pasaene 4 Paboueii nporpaMMer ANCUHTUIHNEL

52 Opranusaums camMocTosreasunoii padors: 00YHAI0IMErocs no AHCUNILINKE

MeToauueckue ykasanne 10 BRIOIHCHHIO JOMAIIHUX 3aAaHNiT (nonroToske npeserTanmii)
PaboTy nenecoobpasHo BRITONHATE B CACAYIOMEH MOCICA0BATE BHOCTI:

~ BRIOOD TeMLI;

— N0aDOp K H3YUCHHE AHTCPATYPLL;

— COCTamicHKE lana coobuenns (npesenraiuy);

= HanucanKe coobMeHNA (IOArOTOBKE IPe3CHTAIKN),

BuiGop remsr. Tema 118 cooSuierns uni npescHTaLmy BLIOHPACTCH CTYACHTOM CAMOCTORTENLHO
H3 IPC/ICTABICHHOrO CIHCKA H COTVIACYCTCA NPENO/IaBATEICM.

MoaGop n wsywenme mareparypei. Jlnreparypa ain Banmcanms coobmenns noalbupaercs ¢
YueTOM CPOPMYIHPOBAHHON TeMu. JlaHHBIC HO/WKHBI GBITH, HACKOILKO TO BOIMOXHO, HOBEIMH M
COOTBETCTBYIOUIMMH TEKYLICH IKOHOMMYCCKON CHTYAUHH. PCKOMCHIyeMuIC HCTOMHHKH N0 KoMy
3aaHMI0 npeacTasnennl 3 pasaeac 4 PI1JL
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Cocrasncrme mnnasa W wHanucanue coobmenus (moaroroska mpesenraummu). Coobuienns
(Npe3CHTALMA) AOIDKHO COCTOSTL M3 CHCAYIONMX HACTell: KpaTkuii 0630p TeMbi, TCPMHHONOIHA,
CoNCpaHNC NPoekTa (paspaboTki), COOCTBENHLIE BEIBOALI B IIPC/UIOKCHHS.

Kparxuii 0030p TeMm nojpa3syMeBacT ¢¢ PacKpLITHE M H3IIOKCHHE OCHOBHEIX MOMEHTOB,
NPHBEACHHE CTATHCTHYCCKMX JIRHHBIX, AONYCKaeTcs paimemenne nebonnuworo wmcma rpadmxos,
Auarpamy, cxen. Baxio, 910061 uanokenHan HEGOPMALNA 10AHOCTBIO OCBELLANa CHOPMYIHPORAHKYIO
TeMy, OucHHBACTCH YMEHHME aBTOpa nepepaloTars [OCTATOMHOC KOMMUECTBO MAETEpHana | BKpaTLe
HYIAreTh  MH(OPMALMIO, OCHOBBIBASCE HA HECKOIBKMX MCTOUHHKAX, YMEHHE copMyIHpOBaTh
CODCTBEHNSIE BHIBOJBI M NPE/UIOKEHHA, JATh OUCHKY PAVINUHEIM [OAXOZAM [O BuOpanHoil Teme.
MoMuMo 91010, BAKHBIMH KPHIEPHAMM OUCHKH ABJIAIOTCH NOCHCAOBATCALHOCTS, JAOIMYHOCTD,
YOCHTCABHOCTE H YETKOCTS H3NOKEHIS HIMOPMALIH,

TpeOosauns K NPe3CHTAUMM: MCOONLIOBAHME  HAITIATHLIX HIOOPWKCHMH, BHIYATLHBIX
MATEPHAIOR, YPAMOTHBEIH noaGop ooOpMICHHA CIARA0S AR AYHIICIO NPEACTABICHHMR MATCPHATA,
Bhictyluiense Ha npeseHTaiMH He Q0MkHO ayGaMpoBaTs TexeT Ha cnaiizax. CHaiam 0mKHEL
HUNOCTPHPOBATL  HAIAIrACMbI MATEPHAN H HAIIRAHO OPCACTABAATL PE3YILTATH HCCACHOBAHYSA
Bonpoca win  paspaborku npockra. [lpn noaroroske npescHTAaUMi, CBAMHHLIX C paspaboTkoii
OPOCKTOR  TYPHCTCKOM  [CATENLHOCTH, CACAYCT OOMSETENLHO  MCHONB3OBATh  MIOOPWKCHMN
NPCAIAraeMLIX ACCTHHAWNNA, 00BEKTOB pasmemienns, sujios obcmyxusanns. Mcnonssyemue pacHeTsl
CleAyeT CBOINTH B TaOMMUB JUlA HACIAAHOCTH npeactasnekns. Heobxommmo nomumars, wro B
COBPEMCHHBIX  YCMOBHAX — NpEeleHTAIMS  RBAACTCA oMM w3 HawGonee  moctpeloBambix
npofeccHonaIbEBX  cnocobos  mpeactumicHuA  MHpOPMALMM  (NPOAYKTA,  NpOEXTOR) B
npoceccHonanbioi cpeae. [lodromy ymenne npasuibHO NOATOTOBMTE M NPOBECTH NPEICHTALHIO Ha
BEICOKOM NPO(ICCCHOHAILHOM YPOBHC RBJISCTCH BAKHMIM HABLIKOM [OArOTOBKH OaKa/ldBpa no
nanpasienmo 43.03.03 «'ocTrnunoe aeno». Bpems Ha npeseHTAuMIO (BLCTYNACHHE ¢ COOBIMEHHEM)
Ha NPAKTHYECKOM 3AHATHH HC AQUIKHO npesrimnars 10 MunyT,

TpeGosanns K O(OPMIEHHIO NHCEMEHHOTO OTYETA: OOLEM MHUCLMEHHOTO OTYETA HE JIOJDKEH
npeskluarh 4-5 crpaniil Gopmara Ad, He CHHTER THTYILHOTO JHCTA I CIIMCKA JHTCPATYphL, wpKdT 12,
uaTepsan 1,5, Turyn odopmiasercs cranapTHo.

53  OcobGennocTs NPenogABANNA ANCIIILINHLI

llpenojasanie AMCUMNNNEL BeAeTCA B (OPMC JICKUHOHHBIX M NPAKTHYCCKHX 3GHATHIL
llposejenine Beex BIIOR 3aHxTHIl (ICKIMOHHLIE, NpaKTHYeckue, nabopaTopHsie M T.4.) npu
OPCHOMAREHMM IHUCHHTUIMHLI, NPOBEACHUE KOHCY/BTALMHA, NPOMEKYTOYHAA N TOKYIIAS OTTECTAIMA
BOIMOKHL C  [PUMECHCHHCM JICKTPOHHOrO OOYYeHMA M AMCTAHIMOMHEX OOPA3OBATEABMLIX
TEXHOMTOIHIL. [lpenonnuaune AHCHHILTHHEL BoAeTEN ¢ HPHMCHCHHCM CACAYIOWRKX Bua0s
o0pasoBarensHEIX TEXHOXOrHIL:

- Hudopmannonno-kOMMYHHKAIHONHEE  TEXHOZOrHM:  Menonsiosauue [1Q  obwero
HA3HAYCHNA H KOMIUIEXTA NPCICHTAIMORHON TCXHHKH COrNAcHo 1.5 nactosmeii PaGouelt nporpammui
AUIA TPOBCACHHMA NPE3EHTAUMHA HA [PAKTHUCCKHX 3aHATHAX, HCIONB30BAHHE HJIEKTPOHHBIX
00pa3oBATCABHBIX  PECYPCOB  (MMCKTPOHHME  KOHCMEKTH  METOMHCCKHX  PEKOMEHIALUMIL,
pasmemennsiec Ha caiite CT'Y, 3MeKTPOHHLIE BEPCHM PCKOMCHIAOBAHHLIX NEPHOANYCCKHX MIIZHMHA,
MATCPHAIN OPHIMANBHEIX CalfTOB, YKazaHHLIX B N4 Hacroswedi PaBoweif nporpammbi) npu
MOATOTOBKE K NPAXTHYECKHM 3aHSTHAM.

~ Palora B xomange: copMecTHAZ paora CTYACHTOB B IpyHNe UpH  BHIONHCHHHA
IPYNHOBLIX JOMAMIHKX 3A[AHHA M TOATOTOBKS K PONERLIM MIPAM M BHIIOIHCHHIO Na6OPaTOPHBIX
paloT cornacHO NPOrpaMMe H3YSCHHA JMCUMILTHHE.

~ Poncsaz Wrpa: OpPraHH3alMs M NPOBCACHMC POJCBRIX HIP ANY CTYACHTOB Ha
MPAKTHYCCKHX JAHXTHEX,

— MurepakTuBHELL CeMMHAp, COMMHAP-INCKYCCHA: OOCYAACHHE AOKAN0B M NPSICHTALHIE
CIYACHTOB B BHIC OTKPHTON JpcKyccuu ana oTpaloTKH HABLIKOB AKTHBHOTO oOfucHHA B
npoheccHoHanbLHol cpeae.

- HoMaumuie 3a1aHMA-IPOCKTLI: CAMOCTORTeALEAL PaboTa CTYACHTOB HEAMBHIYAILHO HIK

B pabouux Ipynnax B paMKex [OCTAB/ICHHOTO 3RZAHMA JUIA JOCTIDKCHMA ONPEeTeHHOro
OPAKTHHCCKOIO Pe3YNIBTATA YCTAHOBACHHON GopMbl (IpOrpaMMa, NOKYMEHT, NPOCKT ¥ T.11.).
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54 MarepnaabHo-TeXHnueckoe 00eCIey CHIe THCINILINNLL

1. Jlexumonnnie  3aHsTis;  KOMIUIEKT VICKTPOHHEIX  mpesenTaumi/cnaityion, ayauropus,
OCHAIICHHAR NIPC3CHTAUHOHHON TeXHHKOM (11poeKTop, axpan, KOMMBIOTEP/HOYTOYK,

2. NMpaxmiyeckne zansrus: KOMDBIOTEPHBIT KIACC, NPCICHTAMOHHAS TEXHIKA (npoexrop,
IXpAH, KOMILIOTEP/HOYTOYK, NAKCTBl UPOrPAMMHOIO ObECHeYCHUS (MO) obmero masnavcHus
(TexcroBbie penakTopsl, rpadmyeckie PEAAKTOPEI), Coeunanusnposansoe [10,

3. llposee: paBouce mecto FMPENOIABATENR, OCHALICHHOC KOMIILIOTCPOM ¢ JIOCTYIOM B
Hareprer, paGoune Mecra obyuaoumxes, ocHalenHLIe KOMOLioTepaMK ¢ goctyriom 8 Hurepuer,
TpE/IRAsHAYCHHbIC 14 paboTel B exTpornol oGpazosatenso cpene,

4, Ilepeycns mHuECHsNOHHOrO H cBOGOHO PacTIpOCTPAHAEMOro nporpaMymHoro ofecncuenns, s
TOM ML OTEYECTBCHHOIO NPOMIBOJICTES.

Tabmuua 6 - Ilepesens nporpamasoro obecrieuenns

llepesens [10

Microsoft Windows

Kaspersky Endpoint Sceurity

LibreOffice - becrnarioe [10

Apxusarop 7-zip.

S g Y (S

Cnpasosso-npasosas crcrema Koncymsranr [Imoc

[Ipu oprammwsanmn sansTul, Tekymeill u NPOMEKYTOMHOH ATTECTALMK ¢ NPHMEHCHHEM
JIEKTPOHHONO OOYHCHMA ¥ AMCTAHUHORHLIX 06PAIOBATCIBHBIX TeXHONOrMi HCTIOALIYIOTCS PAITHIHBIC
IMEKTPOHHBIC 00PATOBATENLHLIC PECYPCH! H OHAalH CepsucH, BXomue 8 cocras JHOC CI'Y.

OCHAICHHOCTh  CHRIMBATLHBIX TIOMEIICHIH ¥ noMemenHii anx CAMOCTORTENLHON  paboTm
BRMOUAET CTICUHMLIMINPOBANNYIO MeOC/AL, TEXHNMCCKHE CPCACTBA M HAGODH! JCMCOHCTPRIMOHHOIO
08OpYNOBAHMA UL NPCACTARIEHHS yueOHOM MEQOPMALNA: CTONEI M CTYNBA, paboyee MecTo
HIPERONABATENR, NOCKA MEIOBAA, HHTEPAKTHBHAN JI0CKa, IPOEKTOP, HOYTOVK,

5.5. Meroanueckoe obecueaenne ofpazoBarensuoro nponecea s O0yYeHNA HHBAINIOB 1 1NN ¢
OTPARICHHLIMY BOIMOAKHOCTHMHN 310POBLS

YCnoBHA OpraEM3amMH ®  CoACpEKAaHHE OOYHCHHA W KOHTPONS 3HAHMI MHBLIIOE N
obysatomuxes ¢ OB3 no amcuwmnmnne «TeXHOMOMMH rOCTHENYHOI AEKTCABHOCTHY ONpPeAensIOTes
NpOrpaMMOll AMCUMIUIHHS!, RMANTHPOBAKHON NPH  HEOOXOAMMOCTH  jUis 00yUeHnS  yKazaHHbIX
o0y moLMXxCH,

Opraumsauus obyvenus, rexymedi o TPOMEIKYTOHHOM ATTECTAINH CTYACHTOB-HHBATHAOS K
cryacntos ¢ OB3  ocymectasercs ¢ yweroM ocobeHHOCTEI NCHXO(MINTCCKOID  PAIBHTHA,
HIIHBHAYAIBHEX BO3MOKHOCTEH # COCTOAHNR 3/10POBEA TakKX 00y4aonmxcs.

Hexoas us ncuxodususeckoro passuTHs M cOCTONHMS IAOPOBLS  CTYAEHTOB-HHBLIMIOB W
cryaenros ¢ OB3, opraumsyiores 3aHSTHR COBMECTHO ¢ apyrumu ofyqatoummucs B obumx rpynnax,
HCNOABIYA  COUMATLHO-GKTHBHEIC M PEUICKCHBHLIE MCTOAB OGYMCHHS CO3ASHHS komdopTHOro
IEHX0A0THNECKOr0 KIHMATa B CTYACHYECKOH Ipynne HiM, PN COOTEETCTBYIONEM SaSBICHHN TAKOro
obyuaomerocs, 110 HHANBHAYLILHOM POTPaMME, KOTOPas SWIKCTCH MOAMDHITHPOBAHHEIM BAPHAHTOM
OCHOBHOI paloueit NporpaMMsl IHCIMILIMHEL ITpy SToM conepxanme NPOrpaMMbl ANCUHMIUTHAL! Yo
niMeHgcTed. Himensiores, kax mpasiio, hopmsl obyyenns u KOHTpONS 3HaHNA, oGpajosarcabHble
TEXHOIOTHH K ANIAKTHICCKHE MATePHANILI,

OGyuenne CTyICHTOB-HHBATHIAOE M cryrentos ¢ OB3 take MoXeT ocymecTBIATHCS
WHAHBIYLTEHO MUK ¢ TPHMEHENHEM THCTAHIIMOMHBIX TEXHOAOIL,

Huctanunonnoe obysenne obecneynBacT BOIMOKHOCTS KOMMYHHKALHH ¢ npenogasarencs, a
TAK A€ C APYIHMI 0DYMAEMBIMI TIOCPEACTEOM BeGHRAPOR (HanpHMep, ¢ HCIONALIOBAHMEM LIPOIPAMMBI
Skype), 410 cnocoGCTBYET CILIOYCHHIO TPYIIIL, HANPaBIAeT yueGHyIo Ipyimy Ha COBMECTHYHO pabory,
OBCYRACHHE, NPHHATHE IPYIINIOBOID pelueHus.

B yucOuom mnpouccce ans mossmuenus YPOBEA BOCHPHATHA ¥ nepepalorkn  y4eGHOM
HHPOPMALMN  CTYNERTOR-HHBRIHAOR N cryaenTos ¢ OB3 npumensiorcs MmynnTaMemifinne #
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CICHHANHZHPOBAHHLIC TeXHIICCKIE CPEACTRA NpHeMa-nepeaayn yuebHoi urdopmaiy 5 AOCTYIHBIX
QopMax 18 cryaeHTos ¢ PAVIMIHBIME HAPYIUCHHAMY, obecnequBacres BEITIYCK QILTCPHATHBHBIX
(opMaron nevarmnix MaTepHaIos (KpynHeli wpndr), VICKTPOHHKIX ODPA3OBATEALHLIX pecypcos §
dopmax, azanTHposammbIX K OTPAHMUCHHAM  37I0POBbA  OOYHAIOMMXCH, HATHYHE HeobXxomuMmoro
MATEPHAILHO-TCXHHYECKOI 0 OCHAINSHNA.

[Tonbop u paspaborka yueGuix MaTePHATIOB NIPOHIBOAMTC TIPEHOAABATEIEM © YYETOM TOTD,
YTOOM CTYACHTH C HAPYIIEHHAMH Ciyxa nonysan wHdpopMamo BusyansHo, ¢ HAPYUICHHAMM 3peHHs
~ AYAMANLHO (HANpuMep, ¢ MCHONL30BANNEM TPOrpaMM-CHHTEIATOPOB pedw ).

Aax  ocymecrnaenns TPOUCAYP TCKYWEro KOHTPOJIS YCHCBAGMOCTH ¥ MPOMERYTOHHOM
ATTECTALMH OBYIRIOMINXCA HHBAMAOB H M ¢ OB3 (ORI OUCHOYHKIX CPEACTE N0 AHCITHILTHHE,

NOZBOAAIOUIMH  OMCHWTE  QOCTHKCHHE MMM pesyibtatos  ofyscHMA M yposeHs
chopmuposannocTy KOMIIETCHUMHA, NPeAYCMOTPEHHbBIX yuebuniM maanom # paGogeit MporpaMMoi
AMCIAILTIHB], QZaNTHPYETCH Ui 00YHAIONIIXCH HITBATHIOR K /MU € OFPAHHYEHHBIME BO3MOKHOCTAMH
VIOPOBBA € YHCTOM MHAHBAAYRTHHEIX NCHXOQHIHONOrHYECKMX ocobennocTeil (ycTHO, nuchMENHO Ha
Oymare, mucEMCHHO Ha KOMULIOTEPE, B (OPME TCCTHPOBAHME H T.1.). llpr  neobxomsmoctn
O0YHAOMMMER NPENOCTARINETCH JONONHHTETLHOE BPEMA JUIS MOATOTOBKH OTBETA NIPH NPOXORICHM I
grTecTanmn,
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43.03.03 Focrumnunoe geno
Gakasaspuar
Hpoduas «lesrennuocrs canaropuo-xkypoprubix u CHA xommiexcons

AHHOTALIMSA
padoucH MporpaMmMbl AHCUMILTHEL
Texuoaorun rocrimmanoit xesreannocry
AucumiuiHig, GopMEpyeman yaacTHIKaMH o0pasoBarelbHLX OTHOMCHHH
dopma obyucans ~ ounas

Obwas rpyroemkocts 16

aucupunanuw (3ET / vac,)

Hens maywenns PMHPOBAHHE y CTYNEHTOR KOMILIGKCAZ 3HAMMii © hopmupoBanmy,
AMCTMIL L] AMHAMHKE ¥ TPCHIAX PAIBHTHS MUPOBOH N OTCUYECTHEHHON FOCTHHUIHOI

YCTPHH, OPIaHH3ALMH TIOCTHHHYHOIO OOCHYMHMBAHME Ha OCHOBE
HOPMATHBHO-IIPABOBAIX AKTOB M C  yHCTOM 3npocoB  norpebuTenei,
COPCTHYECKHX 3HAHMH W MPAKTHYCCKMX HASBIKOB B obnacTy
Praui3aunit  H  KOMTPONR  DHIHCC-NIPOMECCOB IOCTHHIMHONG
L IPCTIPHATINA,

Coxcpamanme ancunnianus h‘e.\«a 1. Qopasposanie 1 pasirmie MHPOBOH ¥ OTeHeCTBeHHOH
(ocnosnme mesui, pazdets:, SHIMHOH HHAYCTPHH

MOdvau) ema 2. OprasH3aloHHO-IPaBOBBIC OCHOBL] FOCTHHHYHON JeATCIbHOCTH
€Ma 3. BH3HEC-MO/ICH FOCTHHIYHOMN ACATeILHOCTH, CeTersie §
1e3aBHCHMBIC OTEN

ema 6. Hudposnsaimes rocrurmnanol gesremuocty

Tema 7, TeXHONOMMH rOCTHHIMHOM ASSTENLHOCTH Ha OCHOBE KOHUCHLIH
VCTOHYHMBOTO PasBITHS

Tema 8. Texwonorun yupasnenis KOHKYPEHTOCTIOCOOHOCTRIO TOCTHHHMHOTD
HPCITTPHATHS

Tema 9, TexHONOI MM YIIPABNICHNS KAYCCTBOM YCIYT TOCTHHHAYHOTO

Tema 10, TeXHOSOTHH H OPraHHIALHs NPOUECCOB OBCIYKHBAHNS
XO3BCTBCHHOM CiTyGOnl

Tema 11. Texnoaoruu i opranmsaums npOLECcOB 0OCTYHUBRHNA CYKOLE
LIPHEMA B PAIMEUICHAS OTe/N

Tema 12. TeXuon0M # oprasmusamms HPOLCCCOB OBCTYKUBAHMA CITYAOL!
TTHTAHMS

Tema 13, PHCKM rOCTHIIYIOM esTensHOCT] 1 OPrdaHU3aLMA CHIYHOLI
0e301aCHOCTH TOCTHHHYHOIO BPCANPHATIS

Tema 14, Texsonorun i ofiecniedenme KOHTPO/IS IPOLIECCOB MOCTHHHYHOTO
oOcTyRHBAHISA

Dopmupyemuie YK-1 Cnocoben ocymecransTs HOMCK, KPHTHYCCKHH aHA/IM3 1 CHHTE:
KOMIETCHINMH (KOojtb1) MHPOPMALHH, IPHMCHSTL CHCTEMHLI NOAXOJ U1 PEUIEHHS
[IOCTABICHHBIX 34184

[1K-2 Cnocoben opraumsosars Opolece 0DCaYKHBAHKA B CAHATOPHO-
YPOPTHOI OPraimisaliii Ha OCHOBE HOPMATHBHO-IPABOBLIX AKTOR (B T4
AHHTAPHO-THIHEHHYCCKHX) H ¢ YCTOM JAIPOCOB M 1Ipas noTpebuTeneii
Koawsr n nanvenosanue VK-1.1 Jlemouerpupyer snanue npuyuunos cGopa, orGopa # 0GO0IICHMS
HHANKATOP:A NOCTHACHNS | HHDOPMALULH, METOIONOIHH CHCTEMHOID NOAXOAR /UL pelenns
KOMueTenmmnn NPOPECCHOHANBREIX 34134

YK-1.2 Anaausupyer u ccremaTisupyer PA3HOPOAHLIC TAHHELE,
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OCYIECTRISET NPOLE/YPEI AHATH3a Npobaen n MPHHATHS PEUICHIH B
NpoeccHORANLHOI AeATEILHOCTH
YK-1.3 lpumenser nassii HAYWHOTo NOHCKA H NPAKTHYECKOH paBoTs ¢
HCTOUHHEAMH HHDOPMaIIK; MeToZaMK OPHHATHA percHii
ITK-2.1 Oprarmayet rocrinmanoe obcnykuBanue Ha ocHOBE
HOPMATHBHO-NIPABOBRIX AKTOR H COOTBETCTBHA CHCTEMe KaaccHpuxamu
TOCTHHHIL H APYIMX CPEICTB PAsMENICHHA Ha YPOBHE noapasaenexunit
[1K-2.2 PaspaBarsisacr BHYTPEHHHC PEraMCHTEI i CTARAAPTH!

BAHNA 1A YPOBHE NOAPaseACHHA rOCTHHIMHOIO KOMUIexca
[TK-2.3 OSecneunpaer KOHTPOID 38 BRITIONHCHHEM COTPYARMKAMH
NOApa3jenenui cpeacTa pasmeuIcHus TpeGosanii HOPMAaTHBHO-
IIPABOBRIX AKTOB B Ipouecce 06CayKHBAHAS norpeburenei

B DOPMHPOBAHHR
KOMIIETCHIMH

Hucimnnmngt, yHacTByoume

Dunocopus
OcHOBM IIPoeKTHOI neaTensHoCTH
ATEMATHKA
HhopMmaTika
CXHOTOrHH NPOABHACHAS W NPOJAK B CAHATOPHO-KYPOPTHOI
EATCABHOCTH
FAHH3ALHA FOCTHHHYHOIO Jeaa
HOB JICZIOBOIO 3THKETA B HHAYCTPHH MOCTENPHHMCTSA
3A0POBHTCIBHRIC ITPOTPAMMBI JUTA AHI PA3HOTO BO3pacra
YAbTYpa obcTyxusanug B CAHATOPHO-KYPOPTHON ACHTEALHOCTH
exnama u PR ® unaycrpnu rOCTENpHEMCTBA
MUUKCIOr s
Texmon0ruu # opranu3ams IKCKYPCHOHHOH AR TeLHOCTH
TeXHONOrHH W Oprammsalms AHHMAUHOHHO-J0CYTOBO AeH TeTLHOCTH
Mapxernur CAHATOPHO-KYPOPTHBIX YEnyr
Oprauu3aiias npeaAnprErMaTeILCTRA B HHYCTPHI FOCTENPHEMCTES

Odpazosatennnme
TeXHOJ0THN

JIeKunoHERMe 3aRATH, npakTH4eckue paGoru, CPC

Dopma npomexyTouHoil
ATTCCTANMY

3auer, kypcosas pabora, sx3amen




