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1 OEJIb 1 3AJAYH OCBOEHUA JUCIUIIJIMHbI

Henvto ocBoenuss guctMIUIMHBI «CepBUCOJOTHUS W CEPBUCHASL JACSATEIBHOCTBY SIBISETCA
dbopMUpOBaHHE Yy CTYICHTOB CHCTEMBl 3HAHUH O 4YEJIOBEKE W €ro MOTPEOHOCTSIX, CEPBHUCHOM
NesITeNIbHOCTH, YCIIyrax, (hopmMax oOCIyKUBaHUS, MPUHIMIAX (HOPMHUPOBAHMS HOBBIX YCIYT C YUETOM
WHHOBAIMI B TEXHUKE, TEXHOJIOTUH, COLMAIBHO-OKOHOMUYECKOH cdepe.

OcHoBHbIE 337]a41 JUCLUILTUHBI:

- cpopMHpOBATH Y CTYICHTOB CUCTEMY 3HAHUN O AMHAMHUKE MTOTPEOHOCTEH;

- BbIpa0OTaTh y CTYJIEHTOB MPEJCTaBICHUS O COACPKAHUM CEPBHCHOMN IESATENbHOCTH B
COBPEMEHHOM OOIIECTBE;

- MO3HAKOMUTH CTYIEHTOB CO CTaHIapTaMH CEPBUCHOTO 0OCTY>KUBAHUS;

- MO3HAKOMUTH CTY/IEHTOB CO CHEeUU(UKON AEATENbHOCTH (PUPM MO OKa3aHHIO CEPBUCHBIX
yCIIyT, HAallPaBJIEHHBIX Ha YAOBJIETBOPEHUE MOTPEOHOCTEN YeIOBEKa;

- copMHpOBaTE y CTYJCHTOB YMEHHsS CEIMEHTHUPOBATh IOTPEOUTENLCKUNA  PHIHOK
CEPBUCHBIX YCIIYT;

- [IO3HAKOMUTb CTYJEHTOB C POJbI0 COBPEMEHHBIX WHHOBALIMOHHBIX TEXHOJIOIMH B
CO3/IaHUU YCIyT cdepbl cepBUCAa HHXKEHEPHBIX CHCTEM TOCTHUHUYHO-TYPHUCTCKHUX KOMILIEKCOB U
CHOPTHUBHBIX COOPYKEHHM.

2 MECTO JMCIIMIIVIMHBI B CTPYKTYPE OIIOII HAITPABJIEHUA
43.03.01 CEPBHC

Huctummaa «CepBUCOIOTHS U CEPBUCHAS JESATEIILHOCTHY OTHOCUTCS K BIoKy 1 «IMCIHIIITHHBL
(MomynH)» 00s3aTeIbHOM YacTH y4eOHOro IJIaHa.

Tabmuia 1
HaumeHoBaHue
Hocaenyrommue
KaTeropum Kon u naumenoBanue | IlpexmecrByrommue
(rpynmbi) KOMIIETEHIINH JUCIUIIINHBI JHCITHILTAHET
KOMIIeTEeHIUI
Ob6menpodeccnoHaIbHbIE KOMIIETEHINH
VYnpasnenue OIIK-2 Cnocoben HET, TaK Kak MenemxmeHT B chepe
OCYHICCTBJIATDH AUCHUITIINHA yciayr
OCHOBHbIE (DyHKIINU HAaYMHAET
yIIpaBJICHUS] CEPBUCHOH | (hopMuUpOBaHHE
NeSITeNIbHOCTHIO KOMIIETEHIINH
IIpaBo OIIK-6 Cniocoben HET, TaK Kak Mertposorus,
IIPUMEHATH B JUCLATIIMHA cTaHaapTu3anus u
npodecCuoHATBHON HaynWHaAET cepruduKamnms
JEATEIILHOCTU dbopMupoBaHue
HOpMAaTUBHbIE KOMITETEHIINH
IMPaBOBLIC AKTLI B
cdepe cepBuca




B pPE3YIbTAaTEC OCBOCHUA AHUCIHUIIIIMHBI ((CepBI/ICOJ'IOFI/IH U CEpBHCHAA NCATCIBHOCTL) CTYACHT

3 TPEBOBAHMUS K PE3YJIBTATAM OCBOEHUA JUCHHUITJINHBI

JOJI2KCH O6J'Ia,Z[aTB SHAHUAMU, YMCHUAMU U BJIIAJICHUAMHA COTJIACHO TaoII. 2.

Tabmuma 2
KoMneTeHIIMM M MHAUKATOPBI UX TOCTHKEHUSI
Kareropus Ko u Kon n naumenoBanue B pesynbrare nsyuyenus
KOMITETEHI] WH/INKAaTOpa JUCIUTIAHBI
ui HAHMCHOBAHME TOCTHKEHUS 00yYaroImuecst JOKHBI:
KOMIIECTCHIINH
KOMIETEHIINH
Oo6menpodeccunoHalbHble KOMIETEHIIMU
VYupasneH OIIK-2.1 Onpenenser 3HaTh: TEOPETUUECKUE OCHOBBI,
ue LEeJH U 33J]a41 BUJIBI U (DOPMBI CEPBUCHOM
yIpaBIeHUS NeSITeIbHOCTH; OCHOBHBIC TTPaBHUIIA
CTPYKTYPHBIMH o0cTy>)KUBaHUS TTOTPEOUTEIICH;
MOJIpa3/IeICHUAMHU KBTU(DUKAIIMOHHBIC U IMYHOCTHBIC
NpEANPUITHI Chepbl TpeOoBaHUs K MepCcoOHATY Chepsl
cepBHCa WIH IPYTHX cepBuca (3-OIIK-2.1).
cdep, B KOTOPBIX YMeTh: onpeaensaTh 0COOCHHOCTH
HE00X0AUMO JESATeIbHOCTH (PUPM IO OKA3aHHIO
OIIK-2 OCYILIECTBJICHUE CEPBUCHBIX YCIIYT, HAPABIECHHBIX
Crniocoben CEpBHUCHON Ha Y/IOBJIETBOPEHHUE NMOTpeOHOCTEH
OCYIIIECTBIISATh NesITeNIbHOCTH 4esioBeKa, 1eJid U 3a7auu
OCHOBHBIE YIpaBIeHUS CTPYKTYPHBIMH
byHKIIUN MO/Ipa3AeICHUAMHU TIPETPUATHIA
YIPaBJICHUS cdepsl cepBrca WK OpyTux cdep, B
CEpBHUCHOMI KOTOPBIX HEOOXOIMMO
JeSITeTbHOCTHIO OCYILECTBIICHHE CEPBUCHON
nesitenpHOCTH (Y-OITK-2.1).
Brnazjers: HaBbIKaMu onpezeseHus
LeJIed ¥ 33724 yIIpaBJICHUs
CTPYKTYPHBIMH MOAPA3ICICHUSIMU
MpennpUsATHI cepsl cepBrca WU
Ipyrux cdep, B KOTOPBIX
HEO0XO0AMMO OCYIIIECTBICHUE
CEpPBUCHOU IEATEILHOCTH
(H-OIIK-2.1).




KOMHeTeH].[I/II/I H MTHAUKATOPBI UX TOCTUKCHUSA

Kareropus
KOMIIETEHI]
15078

Kon u
HANMCHOBAHHC
KOMIIETEHIIUHA

Kon n HaumeHoBanue
WHJUKaTOpa
JOCTHIKECHUS

KOMIICTCHIINN

B pe3ynbTare nzydyenus
JOUCIHUITIINHBI
oOydJaronuecs: JOJKHBI:

OIIK-2.2 Ucnons3yer
OCHOBHBIE METOJIBI
MPUEMBI TUTAHUPOBAHUS,
OpraHu3aIui,
MOTHBAIUH U
KOOPIMHAINH
JeSTeNbHOCTH
NpEINPUSITHI
(monpazneneHuin)
cdepsl cepBrca WIH
Ipyrux cdep, B
KOTOPBIX HEOOXO0IUMO
OCYIIECTBIICHHE
CEpPBUCHOM
JeSTEeTbHOCTH

3HaTh: OPraHU3alMOHHBIE OCHOBBI
CEpBUCHOM 1€ATEIbHOCTH; TEOPHIO
OpraHu3aiuu 00CITyKUBaHUS;
Pa3HOBUAHOCTH YCIYT U UX
XapaKTePUCTHKY; KIIaCCU(UKAIIHIO
yCIIyT 1o (PyHKITMOHATBHOU
HAMPaBIEHHOCTH; METO/IbI U TPUEMBI
IJIAaHUPOBAHUS, OpraHu3aluy,
MOTHBAIINH U KOOPIMHAIINH
NEeSTebHOCTH MPEATNPUATUI
(monpazneneHuit) cepsl cepBuca
WIH APYTUX cdep, B KOTOPBIX
HEO0OXOMMO OCYIIECTBICHUE
cepBucHOl nearenbHOCTH (3-OITK-
2.2).

YMeTh: CETMEHTUPOBATh
MOTPEOUTENTHCKUI PHIHOK
CEPBHUCHBIX YCIIYT; TPUMCHSITh
METO/Ibl ¥ TPUEMBI TUIAHUPOBAHUS,
OpraHM3aIfy, MOTHBAIINH U
KOOpJIUHAIINU JeSTEIIbHOCTH
MpeanpUATHI (TT0Ipa3aeeHuH )
cdepsl cepBrca WK APYTUX cdep, B
KOTOPBIX HEOOXO0IUMO
OCYILIECTBJIIEHNE CEPBUCHOM
nesitenbHOCTH (Y-OIIK-2.2).
Biazgets: TexHOMIOTHEN peann3annn
CEpPBUCHOM JIESITEIBHOCTH;
YMEHUSIMH IJIaHUPOBAHUS,
OpraHu3alfy, MOTHBAIINH U
KOOpJIUHAIINU JeSTEIIbHOCTH
IpeanpUATHI (TT0Ipa3aeeHui )
cdepsl cepBrca WK APYTUX cdep, B
KOTOPBIX HEOOXO0IMMO
OCYILIECTBJIIEHUE CEPBUCHOM
NEeSITebHOCTH, a TAKXKe
BBICTpAauBaHUsl OTHOIICHUH C
NOTPeOUTENIEM C YYETOM €ro
cTaryca, COUaIbHOM
MPUHAITIC)KHOCTH, STHUYECKON 1
o011ei KyJabTypbl B COOTBETCTBUU C
MEXITYHAPOIHBIMU U
HaIMOHAJIbHBIMU cTaHAapTamu (H-
OI1K-2.2).




KOMHeTeH].[I/II/I H MTHAUKATOPBI UX TOCTUKCHUSA

Kareropus Kon u Kon u HaumeHoBanue B pesynbrare nuzyuenus
KOMITETEHI] WHIUKATOpa JUCITUTLIAHBI
ui HAHMCHOBAHME JOCTOKEHUS 00y4aroIuecs T0JKHBI:
KOMIETEHIINU
KOMTICTCHIINH
OIlK-2.3 3HaTh: 0COOEHHOCTH
OcymecTBiser (GYHKIIMOHUPOBAHUS OTACITBHBIX
KOHTPOJIb JIEATEIHHOCTH | TPYII YCIYT; TpeOOBaHUS U
MpeANPUATHI napaMmeTpsl KayecTBa yCIyr U
(monpazneneHuin) 00CITyKHBaHUS, a TAKIKE
MPEANPUITHI Chephl TpeOOBaHUs, TPEABSIBISIEMBIC K
CepBHCa WIH IPYTHX 6e3onacHoctu ycayr (3-OI1K-2.3).
cdepax, B KOTOPbIX YMeTh: NpUMEHATH
HE00X0TUMO roCy/1apCTBEHHBIE MEXaHU3MBI
OCYIIIECTBIICHUE PETYIIUPOBAHUS CEPBUCHOM
CepBHUCHOM NesITeIbHOCTH, OCHOBHBIE
NeSTebHOCTH MOJIOKEHUS CUCTEMBI MEHEKMEHTA
KauyecTBa B COOTBETCTBHHU C
MEXIYHApOIHBIMU CTaHAPTaAMU
KadgectBa, B ToM gmciie UCO 9000
(Y-OIIK-2.3).
Bnagers: HaBbIKaMU UCIIOJIB30BAHUS
HOPMATUBHBIX JOKYMEHTOB,
JOKYMEHTOB CHUCTEMbI MEHE[)KMEHTA
KauecTBa B cepe cepBuca B
npakTHdeckoi aesreasHocty (H-
OI1K-2.3).
IIpaso OIIK-6.1 3HaTh: HOPMATUBHO-IIPABOBBIE
OcymIecTBISET MOUCK U | ACHIEKThI CEPBUCHON AESITENbHOCTH
OITK-6 MIPUMEHSET (3-OI1K-6.1).
Crioco6en HE00X0IUMYIO YMeTh: ocyIecTBIATh MOUCK
HOPMAaTUBHO-TIPAaBOBYIO | HEOOXOJIMMOI HOPMATHBHO-
MPUMEHSITDH B .
HpoheccHoHab JOKYMEHTAITUIO JJIsI NpaBOBOH J0KYMEHTALIH I
Hoil NesITeIbHOCTH B NesITeIbHOCTH B U30paHHON
n30paHHON npodeccuonansHOM chepe
JESITEIIbHOCTH .
npodeCcCuOHATBHON (V-OIIK-6.1).
HOpMaTHUBHBIE )
chepe Brnaners: HaBpIkaMu 000CHOBAHHOTO

ITPaBOBBIC AKThI
B c(hepe cepBuca

UCTIOJIb30BAHUSI HOPMATHUBHBIX
JOKYMEHTOB c(hepbl cepBuca B
MPaKTHYECKOH JIESTETbHOCTH
(H-OIIK-6.1).




KOMHeTeH].[I/II/I H MTHAUKATOPBI UX TOCTUKCHUSA

Kareropus Kon u Kon u HaumeHoBanue B pesynbrare nuzyuenus
KOMIIETEHI] WHJUKaTOpa JTUCLUTITUHBI
9 HAauMEHOBAHUE
un JOCTHUKEHUS 00y4aroIuecs T0JKHBI:
KOMIETEHIINU
KOMIETEHIIUH
OIIK-6.2 Cobaronaer 3Hath: denepaabHbIe 3aKOHBI U
3aKOHOAATEIHCTBO Jpyrie HOpMaTUBHO-TIPABOBBIE

Poccutickoit denepanuu
0 IIPEJOCTaBICHUH

yeryr

noKyMeHThl Poccuiickoit @enepanuu
0 MPEIOCTABICHUU YCIYT,
periiaMeHTHPYIOILUE CEPBUCHYIO
nesitenbHOCTH (3-OI1K-6.2).
YMeTh: 1aBaTh NPaBOBYIO
KBATH(UKAITUIO CUTYAIlUH,
OCYUIIECTBJISITh TOUCK U aHAJIU3
MIPaBOBOTO OCHOBAHUS JJIs
MPUHSATHUSA PABUIBHOTO U
COOTBETCTBYIOIIETO CEPBUCHBIM
MPAaBOOTHOILICHUSIM PELICHUS
(V-OIIK-6.2).

Brnazgets: B npakTuueckon
IEeITEIBHOCTH COOIIIONATh
MpEeyCMOTPEHHBIE
3aKOHOAATEIHLCTBOM TpeOOBaHUS,
CIIELIMAIbHBIE YCIIOBUS U MTPOLETYPbI
MIpU IPEIOCTABICHUHU U
MPOABUKEHUH YCIIYT, a TAKKe
MOJIOKEHUS O JINLIEH3UPOBAHUH
OTJICNILHBIX BUAOB JCATCILHOCTH
(H-OIIK-3.3).

OIIK-6.3 ObecnieunBaeT
JIOKYMEHTOOOOPOT B
COOTBETCTBHH C
HOPMAaTUBHBIMU
TpeOOBaHUSIMHU

3HaTh: TpeOOBaHUS, IPEIbIABISEMbIC
K JJOKYMEHTOOOOPOTY U IPaBOBHIC
0COOEHHOCTH JIOTOBOPHBIX
OTHOIICHUH B cpepe cepBrca
(3-OIK-6.3).

YMerb: knmaccuuuupoBaTh
JOTOBOPHI B 3aBUCUMOCTH OT
00513aTeNLCTB (110 peanu3aIuu
TOBApOB, MO TPOU3BOJICTBY PadOT,
10 OKa3aHMIO YCIIYT U T.1.)
(Y-OIIK-6.3).

Brnajers: HaBBIKaMU COCTaBICHUS
JIOTOBOPOB B COOTBETCTBHUU C
00513aTeIbHBIMU JIJIS1 CTOPOH
MpaBUJIAMH, YCTAHOBJICHHBIMA
3aKOHOM ¥ HHBIMU MPABOBBIMH
aKTaMH (UMITIEpaTUBHBIMA HOPMaMH)
(H-OIIK-6.3).

4 COJEP KAHUME JUCHUIIJINHBI

4.1 TemaTH4YecKH MJIAaH JUCIUIIJINHBI
OO1m1as TpyI0EeMKOCTb TUCIUTUIMHBI COCTABIISIET 73a4€THBIX eAUHUIL, 252 yaca
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Ne paznena, TeMbl

HaumenoBanue moxyJist
(pa3nena, TeMbl)
JTUCHUILTHHBI

101010

Bcero yacos

Buabl yueOHO# HATPY3KHM U MX

TPYAOEMKOCTb, YacChl

Jleknuu

IIpakTHyeckue
3aHATHS

O0opaTopHbIe

padoThI

CPC

KoHTpoJb

MOJY.JIb 1

— CEPBHUCOJIOT

Eﬂa

BBeneHue B AUCLUILINHY.
CepBuCOIOrUs: TEHE3UC,
MMOHSATUNHBIN anmnapar u

CTPYKTypa Kypca

12

2

2

KOMIUIEKCHBIN TOAXO0N
MCCIIEIOBAHUS YETOBEKA
KaK LEJTOCTHOCTH

[ToTpebHOCTH YeTOBEKa B
OTEYECTBEHHOUN HAyKe U
KYJIbType

[IpencraBnenus o
HEeJIOBEKE KaK
COIIMOTIPUPOTHOM
CYILIECTBE

12

OCHOBHbBIC
MHIMBUIyaJIbHbIE
MOTPeOHOCTH U
MCUX0(pU3NIECKUe
BO3MOKHOCTH YEJIOBEKA, U
X CBS3b C COLIMAJIbHOM
AKTHBHOCTBIO

12

Kiaccuueckue HayuHbIe
MJeH TyXOBHO-KYJIbTYPHON
e TeIbHOCTH YETIOBEKA.

[ToTpeOHOCTH YemoBeKa 1
CpeICTBa UX
YIOBJICTBOPCHUS

(OCHOBHEBIE
XapaKTePUCTUKHU CEPBHCA

Kak c(epbl ycIyr

12

Monaenu moBeaeHus
MOTpeOuTENs

12

HUToro
(Moayans 1):

108

18

18

72

MOAYJb 2 - CEPBUCHAASA

JAEATEJBHOCTD

1. [[Ipupona u xapakrep

CEpPBUCHOW IEATEILHOCTU

8

2

4

2
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CTaHOBJIEHHE U Pa3BUTHE
CEpPBUCHOM IEATEILHOCTH

CoumanbHO-KyIbTypHast
cdepa

[Tcuxomorus mpoiiecca
00CITyKHBaHUS

Knaccudukanms ycinyr

Teopust opranuzauuu
00CTy>)KUBaHUS

XapakTepucTruKa
MHHOBAILIUM B CEPBUCHOM
esITEILHOCTH

["ocynapcTBeHHOE U
[pErMOHaIbHOE
PEryJIMpOBAHUE CEPBUCHOMN
MECATCIIbHOCTHU

CrangapThl KauecTBa 1
cCepTH(UKAIUU YCITYyT
chepsl cepBrca
MHXCHEPHBIX CUCTEM
FOCTUHUYHO-TYPUCTCKUX
KOMIUJIEKCOB M CITOPTHUBHBIX
COOPYKEHHI

10.

Kypcosast pabota

36

36

11.

DK3aMeH

36

36

UToro
(Moayan 2):

144

18

36

54

36

NUTOI'O:

252

36

54

126

36
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4.1.1. JleKuuoOHHBIE 3AHATUSHA

Ne | HammenoBanue tembl | O0bem, ®opmupyemble | CcbLIKHM Ha
Kpatkoe coaep:xkanue 3aHATUSA
n/n JAMCUMILIMHBI 4aco0B 3YH JIUTEPaTypy
MOAYJIb 1 - CEPBUCOJIOI'UA
Brenenue B Mertoponornyeckue OCHOBaHHUS
JUCIIUTLITHHY. BO3HUKHOBEHUsI «CepBUCOIOTHID»
| CepBucomnorus: ) KaK y4yeOHO! IUCIUIUIHHBL.
TE€HE3UC, MOHATUUHBIN TlonsTuiiHbIi anmapar Kypca.
ammapar u CTpyKTypa CyOBeKThI CEpBUCHOM
Kypca JIESATEIIbHOCTH
KoMmaekcHbIil moaxon KoMnnekcHbIil moaxon B
5 | HecnenoBanms ) WCCIIEIOBAHNH YEJIOBEKaA.
YyelroBeKa Kak OcCHOBHEBIE TEOpUHU
LEJIOCTHOCTH NPOUCXOKJICHHS YEJIOBEKA.
WuauBuayansHeie u
00I1IIeCTBEHHBIE TIOTPEOHOCTH.
[HorpeGHOCTH YenOBeKa
nepBoObITHOTO 00mecTBa. [lepBoie
ToTpe6HOCTH UenoBeKa MUBUIIM3AINN U TIOTPEOHOCTH
3 | B OTeUeCTBEHHOH HayKe 2 Hesopea. HOUH MMAHE
- noTpeOHOCTEH B aHTUYHON
KyJnbType. Penuruosnas 3-OITK-2.1
KOHIIETIIIHUA YeJTOBEKa U
HOTSC6ILIIOCTI/I B CpEJTHUEC BEKa, B Y-OIIK-2.1 )
niepuoa Bo3poskieHust U B 310Xy 3-OlK-2.2 [2:9]
TIpocBenieHusl. Y-OIK-2.2
IlpencraBnenus o Bunpl ObITHS YemoBeKa.
YEIIOBEKE KaK Buonoruueckoe B uesnoBeke U
4 | counonpupoIHOM 2 norpebHocTn. CouuanbHast
CYIIIECTBE CYIITHOCTH YeJIOBEKa U
NOTPEOHOCTH.
OcHoOBHbIE
WH/IMBH]Ty a]TbHBIC OCHOBHBIE KJTacCUPUKAITUT
MOTPEOHOCTH H MOTPeOHOCTEH YeIOBEKa.
5 ncuxouznveckue ) Buonoruueckue norpedHOCTH.
BO3MOXXKHOCTHU MartepuanbHble TOTPEOHOCTH.
YeJIOBEKa, M UX CBSI3b C CormmanpHbie MOTPEOHOCTH.
COIMAJIbHOM JlyXoBHBIE TOTPEOHOCTH.
AKTUBHOCTBIO
Knaccuueckne HesirenbHOCTS M IOBEACHUE
Hay4YHBIC UJIeU yenoBeka. [lorpedHOCTH-
6 | IyXOBHO-KYJIBTYypHOH 2 IIPEANOCHUIKU U MPOLYKT
JeSITeTbHOCTH JeSITeIbHOCTH. Y POBHH
YeJI0BeKa. YIOBJIETBOPEHNS TOTPEOHOCTEH.
IToTpebHOCTH YeTOBEKA IIpon3BoACTBO 1 MTOTpeOICHME:
U CpPEJICTBA UX OCHOBHBIC TepMHUHBI. B3rms Ha 3-0OI1K-2.1
7 | yIOBIETBOpPEHUS. 2 MOTPEOHOCTH C TOYKH 3PCHUS V-OIlK-2.1 [2; 9]
9KOHOMHUKH. DKOHOMHUYECKHE
3aKOHBI Pa3BUTHSI MOTPEOHOCTEH
OcHoBHBIE WuauBuayansHoe 00CTyKUBaHHE
XapaKTePUCTHKHU Kak c¢epa npodheccHoHaIbHOM
cepBuca Kak chepsl nesitenbHOCTU. KynbTypa cepBuca. 3-OIK-2.3
g | yemyr ) Pazpaborka cTpaTernu V-OIK-2.3 [1: 2: 9]
B3aMMOOTHOILCHHUH B MpoLecce
YIOBJIETBOPEHHUS TOTpeOHOCTEH
KITUEHTA. Y CTAHOBJICHNE KOHTAKTa
C KJIMCHTaMHU.
9 Mopnenu nosenenus ) BuemHue GpakTopbl, BIUSIONIHE 3-0Ol1K-2.2 [1:2: 9]
noTpebuTeIs Ha MOBEJEHHE OTPEOUTEIIS. V-OIIK-2.2 7
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Bo3spacrt u 3Tan Ku3HEeHHOT0
uukia. Pon 3ansatuil u
9KOHOMHYECKOE TOJIOKEHHE.
Crunp xu3Hy. Tunonorus
mugrocty o K.I' FOHTYy 1
MOKYNAaTeNbCKOE MOBEJCHUE.
CooTHOLIEHHE TOBEACHYECKUX
MoJIeJIeH MpoAaBIia U MOKyIaTes.
Y noBneTBopeHne NOTPEOHOCTH.
Hroro (Monyns 1): 18
MOAYJb 2 - CEPBUCHAS JEATEJBHOCTD
OCHOBHBIC TIOHATHUS U CYIITHOCTH 3-0OI1K-2.1 [1-9]
CEpPBUCHOM JIESATEIHLHOCTH. V-OIIK-2.1
[Ipupona u xapakrep CepBucHas IeATeIIEHOCTD KaKk 3-OIIK-2.2
CepBHCHOﬁ 2 (bopMa YAOBJIECTBOPECHU A V-OIIK-2.2
JIeSTeIbHOCTH noTpeOHOCTEN YeToBeKa.
Crnenm¢uka peiHKa yeiayr. Bunst
CEPBUCHOH NIESITEIHHOCTH
CornanbHbI€ MPEINOChUIKA
CraHoBIIeHHUE U BO3HUKHOBEHHS CEPBUCHOMN
pa3BHUTHE CEPBUCHOU 2 nesitenbHOCTH. OCOOEHHOCTH
JeSITeTbHOCTH CEpBUCHOH JIEATEIBHOCTU B
Poccun
XapaxkTepucTrKa CoIfuaIbHO-
CouunansHo- ) KYJIBTYPHOU CpEJIbI.
KyJIbTypHas chepa IIporpeccupoBanme GopmbI
obcayxuBanus. Kynprypa cepBuca
[cuxonorus mponecca [TonsTHE «KOHTAKTHAS 30HAY.
00CITy>KUBaHHSA 2 TakTtuka o6cmyxxuBanus. JKanoOsr
Y KOHQJIMKTBI IPU 00CTYKUBaHUH
Kiaccudukanus yciryr PazHoBUAHOCTH YCIIYT U UX 3-0OI1K-2.3 [1-9]
xapakrepuctuka. Knaccuduxanms V-OIIK-2.3
yCIIyT 10 (hYHKITUOHATBHOMN H-OIIK-2.3
HaIlpaBJICHHOCTH. 3-0OTI1K-6.1
2 gfalgfﬁ(;;iiigﬁzf ycuyr Y-OlK-6.1
Hacesnenmo. Knaccupukarnms H-OIIK-6.1
YCIIYT TI0 OTPACIEBOMY MIPHUHIIUITY.
KomrmnekcHast knaccugurarus
yCIyr
Teopust opraHuzanuu IIpennpusiTusi, oka3biBaroIye
00CITy)KMBaHUS 2 yCIIyTH HaceleHnuto. Opraam3aus
npolecca 00CIyKUBaHHS
XapakTepucruka )
MHHOBAII B I/IHHOBaHIEOHHbm MEHEKMEHT B
. CEPBUCHOH JIESATEIBHOCTH.
CEpBHCHON 2 Oco0EeHHOCTH KU3HEHHOTO IHKJIA
NCATCIIBHOCTHU yCIIyru
T'ocynapctBennoe u KauectBo ycnyru B cepBUCHOM 3-0OI1K-6.1 [1-9]
peruoHanbHOe nesitenbHocTd. CTaHmapTU3anus u V-OIIK-6.1
perynnpoBaHue ) cepruduKanys B yrpaBIeHUN 3-0OI1K-6.2
CEPBUCHOM KauyeCTBOM YCIYT. V-OIIK-6.2
JeSITETbHOCTH Jluuensuposanue yciuyr. MeTomasl 3-OITK-6.3
pETyIMPOBaHNUS PHIHKA V-OITK-6.3
CranpmapTel KayecTBa MexnyHaponssie U
¥ cepTH(UKALIIHI 5 POCCUICKHE CTaHAAPTHI B
yenyr chepbl cepaica cdepe rocTenpuruMCTBa.
Tpebosanust BTO.




14

WH)XEHEPHBIX CUCTEM
TOCTUHUYHO-
TYPHUCTCKUX
KOMIIJIEKCOB U

Oco0eHHOCTH X BHEIPEHUS U
HOJICPIKAHUSL.

CIIOPTUBHBIX

COOPYXEHUM
Hroro (Monyns 2): 18
HUTOI'O: | 36

4.1.2. IlpakTudeckue 3aHATHSA

Ne | HaumenoBanue Tembl | O0beMm, dopMupyemble CcbLIKHY HA
n/n JAUCHHUTLTUHBI 4acoB Kpatkoe conepianne sausrus 3YH JIUTEPATypy
MOAYJIb 1 - CEPBUCOJIOI'USA

CepBuCONIOTHS KaK [Tonyuenue Tem aJis

Hayka BBITTOJTHEHUS
UCCIIEIOBATEIbCKON PabOTHI

| ) (noobop mamepuana no

onpeoeneHHol npobieme).
BrinosHeHne npakTH4eCKUX
3alaHuii B paboueit TeTpaau mo
teme: CepBUCOJIOTHS KaK HayKa

UYenoBek Kak BrinosHeHne mpakTHYECKUX

IpeaMeT IMO3HAHHUS. 3aJaHuii B pabouei TeTpaan 1o

KommnekcHbIi Teme: YeoBek Kak MpeMeT

5 | moaxoxn ) no3Hanus. KommiekcHbIi
HCCIIEIOBAHUS MOJIX0J1 UCCIIEIOBAHUS
YyeJI0BeKa KaK YeJI0BeKa KaK I[EeJTOCTHOCTH.
LEJTOCTHOCTH. [Ipe3enTanuu JOKIAI0B C UX

00CyXKIeHuEeEM
OCHOBHBIE BrinosHeHne mpakTHYECKUX
KOHIIEIIUH YEI0OBEKa 3aJaHuii B pabouei TeTpaan mo
Y YEJIOBEYECKUX Teme: OCHOBHBIE KOHLIETIIUN

3 noTpedHOCTEN B ) YEJIOBEKA U YETI0BEUECKHUX H-OIIK-2.1 [2: 9]
HUCTOPUH NMOTPeOHOCTEH B NCTOPHUH H-OIIK-2.2 ’
00IIeCTBeHHON OOIIECTBEHHON MBICITH.

MBICJIH. [Ipe3enTanuu JOKIAI0B C UX
00CyXKIIeHUEM

Kounenmnuu BrinosHeHne mpakTHYeCKUX

noTpeGHOCTEH B 3aJaHuii B paboyei TeTpaan 1o

4 bunocodun ) teMme: KoHrenmun

notpebHOCTEH B priiocodum.
[Ipe3enTanuu JOKIAI0B C UX
00CyXKIIeHUEM

CormanbHoO- BrinosHeHne npakTHYeCKUX

IICUXOJIOTUYECKU I 3aJaHuii B pabouei TeTpaan mo

aHann3 Teme: ConuaabHO-

5 noTpeOHOCTEH U ) MICUXOJOTUYECKUN aHAJIU3
METO/IbI CEPBUCHOM MOTPEOHOCTEN U METOIbI
JeATEeIbHOCTH. CEPBUCHOMU JIESITEIIbHOCTH.

[Ipe3enTanuu JOKIAI0B C UX
00CyXKJIeHUEM

6 [TorpeOHOCTH- ) BrinosHeHnEe TpakTHYECKUX
NPEAIOCHUIKY U 3aJaHuii B paboyel TeTpaan 1o
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teme: Knaccudukanus ycmyr

IPOIYKT teme: [lorpebHOCTH-
JIESITETbHOCTH NPEANOCHUIKHA U TTPOIYKT
nesrenbHoCTH. [Ipesentanuu
JIOKJIAZI0OB C UX 00CYKJICHHEM
BrinosHeHne mpakTHYeCKUX
NuauBunyanpHbIe 3aaHuii B paboueit TeTpaau mo
0COOEHHOCTH teme: MHuBuyaibHBIE
H-OIIK-2.1
noTpeOuTeNs KaKk 2 0COOCHHOCTH MOTPEOUTEINS KaK [2; 9]
OCHOBA €0 3aIpOCOB OCHOBA €r0 3aIpOCOB U
U MIOTPEOHOCTEH. norpebHocTeit. [Ipesentanun
JIOKJIAZI0B C UX 00CYKJICHHEM
BrinosiHeHME IPAKTUYECKUX
. 3aJlaHui B pabodeil TeTpaau 1Mo
DKOHOMHYECKU I A P Tpa
TeMe: DKOHOMUYECKUN aHaIu3 H-OIIK-2.3
aHaJIN3 YeJ0BEYECKUX | 2 N [1;2;9]
. YeJI0BEYECKUX MOTPEOHOCTEH.
noTpebHOCTEH
[IpesenTanuu qOKIAI0B € UX
00CyXICHIEM
BrinosiHEHME TPAKTUYECKUX
Pexpeannonnas N N
3aJIaHui B pabodeil TeTpaau 1Mo
JIeSITENIbHOCTD U
teMe: Pexpeanmonnas
pEKpeanoHHbIE
JIESITETBHOCTD U
moTpebHOCTH eKpeallMOHHbIE IOTPEOHOCTH
yenoseka. CTpykrypa | 2 PeKp P H-OIIK-2.2 [1;2;9]
N yenoBeka. CTpykTypa
CEpPBUCHOM .
CEpPBHUCHOM AEATEIBHOCTH U
JIESITEIbHOCTH U
YZIOBIIETBOPEHUE
YAOBJIETBOPEHHUE N
. norpebHocTei. [IpesenTanun
moTpeOHOCTEH.
JIOKJIAZI0OB C UX 00CYKJICHHEM
18
Hroro (Monyns 1):
MOJYJIb 2 - CEPBUCHASA JEATEJBHOCTbD
ITonyyenue Tem ajsi BEINOTHEHUS H-OIIK-2.1 [1-9]
HCCIIEIOBATENBCKOM paboThI H-OIIK-2.2
mox0op MaTepuana 1mo
Ipuposa u xapaktep (nozop P
. oIpeieIeHHO podiieme).
CEepPBUCHOM 4
BehITONHEHHE TPAKTHYECKUX
JIeSITeTbHOCTH . .
3aIaHAK B paboueii TeTpaau 1o
teme: [Ipupona u xapakrep
CEPBUCHOH JIESTCIBHOCTH
BhITIONTHEHHE TPAKTHYECKUX
3amaHuil B pabode TeTpaan 1o
CraHoBjeHUE U A P pan
. Teme: CTaHOBJICHUE H Pa3BUTHE
pa3BUTHE CEPBUCHOMN 4 N
CEPBUCHOM JIEITEIBHOCTH.
JeSITeITbHOCTH
IIpe3eHTanuu A0KIaJ0B C UX
o0CyXaeHIEM
BrITONTHEHHE TPAKTHYECKUX
3aIaHMH B paboueii TeTpaIu 1o
ConuanbHo- o p paln
4 teme: ConmanbHO-KYJIbTypHAS
KyJIbTypHas chepa
cdepa. [Ipe3eHTanuu TOKIAI0B C
uX 00CYXJIEHHEM
Tcuxomorus mporiecca BehITONHEHHE TPAKTHYECKUX
00CITy)KMBaHUS 3a1aHuK B paboueit TeTpaau 1o
4 teme: [Icuxonorus mpoiecca
obcykuBanus.. [Ipesentanuu
JIOKJIAJIOB C UX 00CYKJICHUEM
Krnaccudukanms ycmyr BbinoHeHHe PaKTUYECKHX H-OIIK-2.3 [1-9]
4 3agaHuii B paboueil TeTpanu mo H-OIIK-6.1
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IIpe3eHTanuu A0KIaJ0B C UX
o0CyXaeHIEM
Teopust opranuzanuu BeinonHeHne npakTHUeCKuX
00CITy)KUBaHHUS 3a7aHuii B paboveit TeTpaau no
6 4 teme: Teopusi opraHu3aIu
obcmyxuBanus. [Ipesenranuu
JIOKJIAIOB C MX 00CYKJICHUEM
XapakTepucTukKa [Tpumepbl THHOBALTMOHHOTO
MHHOBAII B MEHE/KMEHTA B CEPBHCHOM
N nearenbHOCcTH. Kitaccnduxarus
CCPBHCHOM roctuHHL. OCHOBHBIEC CEPBUCHBIC
ACATCIIBHOCTH CITY>KOBI TOCTHHHITHI.
7 4 IIpon3BOACTBO U peanu3aITus
TOCTUHHYHBIX YCIyT. XOCTe-
CEepBHCHAsI yCIIyra MOJIOIBIM
IyTEIIECTBEHHUKAM.
[pe3eHTanmu qOKIAI0B C HX
00CyXIeHUEM
T'ocyaapcTBeHHOE U BeImoIHEHIE TPAKTHYECKUX H-OIIK-6.1 [1-9]
peruoHagbHOE 3aIaHUK B paboueit TeTpaau 1o H-OIIK-6.2
peryinupoBaHue teme: ['ocynapcTBeHHOE 1 H-OIIK-6.3
8 | cepBucHoit 4 PErMOHAIBHOE PETYINPOBAaHHUE
JeATeIbHOCTH CEpPBHCHOH EATEITLHOCTH.
IIpe3eHTanuu A0KIaJ0B C UX
00CyXIeHUEM
CranpapTsl KauecTBa
U cepTuduKanun
yeayr chepsl cepprica N3ydyenne MexayHapOAHBIX U
VH)KEHEPHBIX CUCTEM POCCHIICKHX CTaHAApTOB B
g | roCTHHHYHO- 4 cdepe rocTenpuruMCcTBa U
TYPHCTCKAX 0COOEHHOCTEN UX BHEAPEHHS U
KOMITICKCOB 1 nogaepxxanus. [Ipezenranuu
CTIOPTHBHBIX JIOKJIAIOB ¢ UX 00CYXJICHHEM
COOPYXEHUI
Wtoro (Monyib 2): 36
HUTOT'O: | 54
4.1.3. JIaGopaTopHbIe 3aHATHS - He NPEAYCMOTPEHbI Y4eOHbIM INIAHOM
4.1.4. CamocTrosiTeibHasi paboTa CTy/IeHTa
Ne | HammenoBanue tembl | O0bem, ®opmupyemsble CcpuIkn HA
Kpatkoe conep:kanue 3aHATHS
n/n AU CHHUILTHHBI 4acoB 3YH JIMTEPaTypy
MOJAVYJb 1 — CEPBUCOJIOT'UA
Brenenue B 8 [IpopaboTka cTyeHTaMu
JUCLUIUINHY. TEOPETUUYECKOT0 MaTepuaa mno
| Cepsucoorusi: KOHCIIEKTY U y4eOHOH 3-OIK-2.1
reHesuc, JUTEpaType. O(bopli/meHHe V-OIK-2.1
MIOHATUNHBIN aIrapar KOHCIIEKTOB JICKLIMM. H-OITK2.1
U CTPYKTypa Kypca ITogroroBka K 3K3amMeHy 3-OIK-2.2 [2; 9]
KommnekcHsiit 8 [IpopaboTka cTyeHTaMu V-OIK-2.2
MOJXO0J TEOPETUUYECKOT0 MaTepuaa mno H-OTK-2.2
2 | uccinenoBaHus KOHCIIEKTY U y4eOHOMI
YeJI0BeKa Kak mutepatype. OdopmiieHue
L[EJIOCTHOCTH KOHCIIEKTOB JICKIIUH.
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IlogroroBka K 3K3amMeHy

[TorpebHoCTH 8 [IpopaboTka cryneHTamMu
YeJI0BeKa B TEOPETHYECKOr0 MaTepuaa o
OTEYECTBEHHOU KOHCIIEKTY U y4eOHOM
HayKe U KyJIbType mutepatype. OdpopmiieHue
KOHCIIEKTOB JICKLIHA.
IToaroroBka K 3K3aMeHy
IIpencrasnenus o 8 [IpopaboTka crynenTamu
YEJI0BEKE KaK TEOPETHYECKOr0 MaTepuaa o
COLIMOIIPUPOTHOM KOHCIIEKTY U y4eOHOH
CyILIECTBE autepatype. OdpopmiieHue
KOHCIIEKTOB JICKLIHA.
IToaroroBka K 3K3aMeHy
OcHOBHbIE 8
[IpopaboTka cTyeHTaMu
WHUBHTyaJIbHbIE
TEOPETHUECKOro MaTepuala rno
noTpeOHOCTH U %
KOHCIIEKTY U y4eOHOH
MCUX0(PU3NIECKIE
JUTEpaType; peleHue 3a1a4 1o
BO3MO>KHOCTH
temam. OdopmieHue
YEJIO0BEKa, U UX CBS3b .
. KOHCIIEKTOB JICKIUH.
C COLlMabHOMN
[ToaroroBka K 3K3aMeHy
AKTHUBHOCTBIO
Kinaccuueckue 8 [IpopaboTka cryneHTamMu
Hay4HbIC UJEU TEOPETHYECKOr0 MaTepuaa o
JIyXOBHO-KYJIbTYpHOI KOHCIIEKTY U y4eOHOM
JEATEIbHOCTH mutepatype. OdopmiieHue
YEJI0BEKA. KOHCIIEKTOB JICKIUH.
IToaroroBka K 3K3aMeHy
[TorpebHoOCTH 8 [IpopaboTka cryneHTamu
YEJI0BEKa U CPEJICTBA TEOPETHYECKOr0 MaTepuaia o 3-OIK-2.1
WX YJIOBJIETBOPEHUS. KOHCIIEKTY U yueOHOH V_OLIK 2' 1
JIUTEpAType; pelieHue 3a1ad o ' [2; 9]
H-OIIK-2.1
temam. OpopmieHue
KOHCIIEKTOB JIEKIIHH.
IlogroroBka K 3K3amMeHy
OcHoBHbIE 8 [IpopaboTka cryneHTamMmu
XapaKTEePUCTUKHI TEOPETUUYECKOTO MaTepuaa mno 3-0OIIK-2.3
cepBHca Kak cepbl KOHCIIEKTY U y4eOHOI V-OIIK-2.3 [1: 2: 9]
YCIYT aureparype. OdopmicHne H-OIIK-2.3 T
KOHCIIEKTOB JICKLIH.
IlogroroBka K 3K3aMeHy
Mogenu noseneHus 8 [IpopaboTka cryneHTamMu
noTpeduTens TEOPETHYECKOr0 MaTepuaa o 3-0OMK-2.2
KOHCIIEKTY U y4eOHOH '
UTepar ye (})n(lbo MIICHHE Y-OIK-2.2 [1:2:9]
patype. LOOpX H-OITK-2.2
KOHCIIEKTOB JICKIUH.
IToaroroBka K 3K3aMeHy
Nroro (Monyns 1): 72
MOJYJb 2 — CEPBUCHAS JTEATEJIBHOCTb
IpopaboTka cTyaeHTaMH 3-OIIK-2.1 [1-9]
TEOPETHYECKOTO MaTepHaia rno - -
IIpupona u xapaxrep p °p Y-OIIK-2.1
CepBHCHOﬁ 2 KOHCIICKTY U y‘l€6HOI/I JIUTCpaType. H_OHK_2 1
OdopmMieHre KOHCIIEKTOB JIEKITHH.
ACATEIRHOCTH Hg) IPOTOBKa MIpEe3eHTalNN OKIJlIa a 3-OlIK-2.2
A p L AOKIAN V-OIK-2.2
WHIANBUAYAJIBHOI'O 3aJaHUs H-OIIK-2.2
CraHOBIIEHHUE U 2 IIpopaboTka cTyseHTaMu ’
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pa3BUTHE CEPBUCHOM
JIeSITeNIbHOCTH

TEOPETUYECKOro MaTepHaa mo
KOHCITEKTY ¥ Y4eOHOU
nuteparype. Opopmienne
KOHCHEKTOB Jekiuil. [TonroroBka
IPEe3eHTAaluH JOKIa1a
WMHIWBUAYAJIBHOTO 3a1aHHS.
BrinonHnenne KypcoBoit paboThI

CounanbHO-
KyJbTypHas cdepa

IIpopaboTka cTyaeHTaMu
TEOPETUYECKOro MaTepHaa mno
KOHCIIEKTY M y4eOHOM IuTepaType.
OdopmieHne KOHCIIEKTOB JICKIHH.
[TonroroBka npe3eHTanuu A0KIaga
MHIUBUyaJIbHOT'O 3a/laHUA.
Brinonnenne KypcoBoil paboThI

Ilcuxonorus nponecca
00CITy)KMBaHUS

[IpopaboTka cTyaeHTamMu
TEOPETUYECKOro MaTepHaia mo
KOHCIIEKTY M yueOHOM
nuteparype. Opopmienne
KOHCIEKTOB Jekiuii. [Tonroroska
IPEe3EeHTAlUH JOKIa1a
VMHIWBUAYaJIBHOTO 3a1aHHS.
BrimoaeHne KypcoBoit paboTh

Knaccudukaius yciayr IIpopaboTka cTyIeHTaMu 3-0OI1K-2.3 [1-9]
TEOPETHIECKOTO MaTepHala 1mo V-OIIK-2.3
KOHCIIEKTY M y4eOHOM H-OIIK-2.3
muteparype. Opopmierme 3-OI1K-6.1
KOHCIEKTOB JieKui. [Toaroroska V-OITK-6.1
Npe3eHTalnH JOKIana
WH/IMBHTyaJILHOTO 33JIaHMsI. H-OIIK-6.1
BrimoaeHne KypcoBoii paboThI
Teopus opraHuzanuu IIpopaboTka cTyaeHTaMu
00CITy>KUBaHHSA TEOPETUYECKOT0 MaTepHaia mno
KOHCITEKTY ¥ Y4eOHOU
muteparype. Opopmienune
KOHCIIEKTOB Jekuuid. [ToaroroBka
Npe3eHTalnH JOKIana
WHINBHTyaJTbHOTO 3a/IaHHsL.
BrinonHaenne KypcoBoil paboThI
XapakTepucTuKa [IpopaboTka crysneHTaMu
MHHOBAIMI B TEOPETUIECKOr0 MaTepHaia mo
. KOHCITEKTY ¥ Y4eOHOU
CCPBHCHOM nuteparype. Opopmienne
ACATCIBHOCTHU KOHCHEKTOB Jieknui. IToaroroBka
MIpPEe3eHTALMH TOKIa 1
WHIUBHTyaTbHOTO 3a/IaHHs.
BrinonHeHne KypcoBoil paboThI
T'ocynapctBenHnoe u [IpopaboTka crysneHTaMu 3-0OI1K-6.1 [1-9]
pETHOHAIIEHOE TEOPETHYECKOTO MaTepHaa 1mo V-OIIK-6.1
perynupoBanue KOHCIIEKTY M y4eOHOMH H-OTIK-6.1
CEpBUCHOM nuteparype. Opopmienne 3-OI1K-6.2
JEATEIbHOCTU KOHCIEKTOB Jiekui. [Toaroroska V-OITK-6.2
MIPE3eHTALMH TOKIa 1
WH/IMBH]TyaJIbHOTO 3aJIaHMsI. H-OTIK-6.2
BrInonHeHne KypcoBoit paboTs 3-OIIK-6.3
CranmapThl KayecTBa [IpopaboTka cTyaeHTaMI g'ggﬁ'gg

U cepTrdUKAITII
ycnyr cdepsl cepBrca
HWHXKCHCPHBIX CUCTCM

TEOPETUYECKOr0 MaTepuana mno
KOHCIIEKTY U y4eOHOM
muteparype. OpopmieHue
KOHCIIEKTOB JICKLIHA.
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TOCTHHUYHO- [MoAroToBKa Mpe3eHTALUN
TYPHCTCKHX J0K7aa HHINBUYalbHOTO
KOMIJIGKCOB H 3a/laHusL.
CHOPTUBHBIX

COOPYKEHUI

KypcoBas pabota 3-0OI1K-2.1 [1-9]
V-OIIK-2.1
H-OI1K-2.1
3-OI1K-2.2
VY-OIlIK-2.2
H-OIIK-2.2
3-OI1K-2.3
V-OIIK-2.3
Brinonuenune KkypcoBoi H-OIIK-2.3
paboTHI 3-OIIK-6.1
VY-OIIK-6.1
H-OIIK-6.1
3-OI1K-6.2
V-OIIK-6.2
H-OI1K-6.2
3-OI1K-6.3
VY-OIIK-6.3
H-OIIK-6.3

36

Hroro (Monyns 2): 54

HUTOI'O: | 126

4.1.5. NurepakTuBHBIE (POPMBbI 3aHATHII B COOTBETCTBHH € YUEOHBIM IIJIAHOM OTCYTCTBYIOT
4.2. Y4eOHO-MeTOaMYecKOe M HH(POPMAMOHHOE 0O0ecTiedyeHHue TN CIUTIINHbI

4.2.1. JluTepatypa

1. Benemunckuii, B. I'. CepBucHas 1eITeIbHOCTh : y4€OHHK IS CTYEHTOB BBICIINX YUSOHBIX
3aBefieHUH, oOydarommxcs 1o HampasieHuio 230000 "CnemmanpHocTH cepBuca’, W ISl CTYICHTOB
00pa30BaTeNbHBIX YUYPESKICHUN CpeaHero Mpo(ecCHOHATLHOTO 00pa30BaHUs, OOYYaIOIIUXCS IO
HanpaBieHusm 100100 "Cepsuc", 071400 "CouwmampHO-KynbTypHasi paestenpHocTh" / B. T.
Benemunckuii. - Mocka : KHOPVYC, 2010. - 176 c. - ISBN 978-5-406-00222-3. — Tekcr :
HEMOCPEICTBEHHBIN.

2. Janunenko, H. H. CepBuconorus : yuebnoe mocooue / H. H. lanunenko, H. B. Py6roBa ;
MunucrepcTBo oOpa3oBanusi u Hayku Poccuiickoit ®@epepannu OI'AY "OdenepanbHblii HHCTUTYT
pasButusi obpaszoBanus". - MockBa : KHOPYC, 2019. - 219 c. - (bakanaBpuar). - ISBN 978-5-406-
06913-4. — TekcT : HEMOCPEICTBEHHBIN.

3. Mantoxun W.C. CepBucHas naestenbHOCTb : KoHcmekT yekmui / W.C. MaHioxuH, —
OneKkTpoH. TekcToBble JaHHble. — Camapa: Camapckuil TOCYIapCTBEHHBIH apPXHUTEKTYPHO-
ctpoutenbHbii yHuBepcutetr, DbC ACB, 2014. — 64 c. — 978-5-9585-0584-5. — Pexum nocryna:
http://www.iprbookshop.ru/29794.html (mata oOGpamenus: 24.06.2019). — Pexum npocryma: mis
aBTOPH3. MOJIb30BaTENIeH. — TEKCT : AIEKTPOHHBIN.

4. Hazapkuna B.A. CepBucHas nestenpHOCTh. l[IpakTukym : ydeOHOe mocobue / B.A.
Hazapkuna, 10.0. Bnagsikuna, b.1. IlTeitHr01b11. — DIEKTPOH. TEKCTOBBIE JaHHBIE. — HoBocHOUpCK:
HoBocubupckuii rocynapcTBeHHbIN TexHUYeckuil yauBepcuret, 2014. — 100 ¢. — 978-5-7782-2529-9.
— Pexxum pocrtyna: http:// www.iprbookshop.ru/45014.html (mara obpamenus: 24.06.2019). — Pexxum
JOCTyHa: JUIsl aBTOPU3. MOJIb30BATENEH. — TEKCT : 3JIEKTPOHHBIN.
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5. Pesnuk I'.A. CepBucHas nesrenbHOCTh : yueOHMK / I.A.Pe3nuk, A.M. Mackacga,
10.C. TTonomapenko. — M. : UH®PA-M, 2018. — 202 ¢. — (Bricmiee obpazoBanue: bakanaspuar). —
www.dx.doi.org/10.12737/2680. - Pexxum nmocrtyna: http://znanium.com/catalog/product/967867 (nara
obpamienust: 24.06.2019). — Pexxum poctymna: 1jisi aBTOpU3. TOIB30BaTeNIel. — TeKCT : JIeKTPOHHBII.

6. PomanoBuu, XK. A. CepBucHas aesrenpHocTh / Pomanosuu XK.A., Kamaue C.JI., - 6-¢
m3n. - Mocksa :JlamkoB u K, 2017. - 284 c.: ISBN 978-5-394-01274-7. - TekcT : 3J€KTPOHHBIN. -
URL: https://new.znanium.com/catalog/product/430365 (mara oOpamenus: 24.06.2019). — Pexum

JOCTYyMA: JUTsl aBTOPHU3. TOJIb30BaTeNell. — TeKCT : 3JIeKTPOHHBIA.

7. Pynenxo JI.JI. CepBucHas nesiTenbHOCTS : yaeOHoe mocooue / JI.JI. Pynerko. — DnekTpoH.
TekcToBble anHble. — M. : JlamkoB u K, At [Tu Op Meaua, 2018. — 208 c. — 978-5-394-01679-0. —
Pexxum moctyma: http://www.iprbookshop.ru/75199.html (mata obpamenus: 24.06.2019). — Pexum
JOCTyMa: JUIsl aBTOPHU3. MOJIb30BaTeNIeil. — TEKCT : 3JIEKTPOHHBIN.

8. Ceupunenko O. I1. CepBucHas nestenbHOCTh : yueOHoe mocobue / FO. I1. CBupuaeHko,
B. B. XwmeneB. — 2-¢ usn., ucnp. u gomn. — Mocka : UHOPA-M, 2019. — 174 c. — (Bricmiee
obpaszoBanue: bakanaspuar). — URL: http://znanium.com/catalog/product/1007976 (nara obparueHwus:
04.06.2019). — Pexxum goctyna: 1yt aBTOPHU3. MOJIb30BaTeNeld. — TeKCT : 3JIEKTPOHHBIM.

9. TapanoBa, . B. Cepsuconorus : yuyebnuxk / W. B. Tapanosa, A. B. TpyxaueB. —
CraBponosib: AI'PYC CraBpononbsckoro roc. arpapHoro yH-ta, 2013. — 296 c¢. - ISBN 978-5-9596-
0863-7. - URL: http://znanium.com/catalog/product/514626 (nara o6pamenus: 04.06.2019). — Pexum
JOCTyMa: JUIsl aBTOPHU3. MOJIb30BaTeNIeil. — TEKCT : 3JIEKTPOHHBIN.

4.2.2. CoBpeMeHHbIe IpO(eccHOHANBHBIE 0a3bl JAHHBIX M HHPOPMALMOHHBIE
CIPaBOYHbIE CHCTEMBI

4.2.3. HopmaTuBHBIE JOKYMEHTbI

1. 3akon Poccuiickoit ®enepannu «O 3ammre npas norpedutencii» (B pea. denepanbHOro
3akoHa oT 9 ssHBaps 1996 r. Ne2-03);
2.  ®epepanbHblil 3aK0H «O JHMIEH3UPOBAHUM OTAEIBHBIX BUAOB ACSITEILHOCTH» OT § aBrycra

2001 r. Nel128-03.

3. TOCT P 56184-2014 Ycnyru cpeacts pasmenienusi. O0mue TpeOboBaHus K xocTtenam (yTB.
npukazoM denepanbHOro areHTCTBa M0 TEXHUUYECKOMY PErYIMPOBAaHUIO U METPOJIOTUU OT 23 OKTAOps
2014 r. N 1393-c1);

4.  TOCT P 53423—2009 Typucrckue ycayru. ['OCTUHUIBI U APYTUE CPEACTBA pa3MELICHUS
TYypHUCTOB (yTB. Ipuka3zoM DeaepanbHOro areHTCTBA 10 TEXHUYECKOMY PETYIUPOBAHHUIO U METPOJIOTHH
ot 3 Hos10ps 2009 1. N 496-cT);

5. Tlocranosnenwue [IpaButenscta PO ot 09.10.2015 N 1085 (pen. ot 18.07.2019) "O6
yTBepkaeHnu [IpaBui npenocraBieHus TOCTUHUYHBIX yeiIyr B Poccuiickoit @eneparuun’;

6.  IlocranoBnenue ['occrannapra Poccun «O BBenenuu B aerictBue CucreMsl 100pOBOJIBHOM
ceprudukanyu npoaykiuu ['occtangapra Poccun» ot 4 Hosi6pst 2000 1. Ne76;

7. Ilocranosnenue ['occrangapra Poccun «O6 otmene [IpaBui o cepruukanum TypucTCKUX
ycyr B yeayr TocTuHHID oT 28 utoist 2000 r. Ne53 (¢ usmenenusamu ot 14 centsaops 2000 r.);

8.  Ilocranosnenue IIpaBurensctBa PO «O BHECEHMM U3MEHEHMH B IIEPEUEHBb TOBAPOB,
MOJICKAITUX 00s3aTeIbHON cepTU(UKAIINK, B TIEpeUeHb PabOT U yCIIyT, MOAJISKAITUX 00s3aTSIIbHON
CepTU(UKAIMU, U B IEPEUCHb MPOAYKIHH, COOTBETCTBHE KOTOPOU MOXKET OBITh IMOATBEPKACHO
neknapamnuen o coorBeTcTBUU» oT 29 anpesnst 2002 r. No287. 11. Iloctanosnenue IIpaBurensctea PO
«O NUIIeH3UPOBaHUH OTIEIBHBIX BUIOB AesiTenbHOCTHY 11 ampenst 2000 1. Ne326 (c u3MEHEHHUSIMU OT
17 vosi6ps 2000 r.);

9.  Tlocranosnenue [IpaBurensctBa PO «O06 yTBEpKIeHUH TTEPEUHS TOBAPOB, MOIJICIKAITUX
00s13aTeNbHON CepTU(UKALINU, U TIEPeUHsI padoT U YCIIyT, MOAJSKAIINX 0053aTeIbHON cepTH(hUKALINN
(B pen. mocranosyiennii [IpaButensctBa PO ot 24 mast 2000 1. Ne403, ot 3 ssuBapst 2002 r. Ne3);

10. TOCT P 50646-2012 Ycnyru HaceneHuto. TepMHUHBI U onlpeieeHusl. (YTB. IPUKa30M
denepaabHOTO areHTCTBA M0 TEXHUUYECKOMY PETYJIMPOBAHUIO H METPOJIOTHH OT 29 Hos0ps 2012 . N
1612-cr);

11. I'OCT P 50645-94. Typuctcko-3KCKypcroHHOE obcnyxuBanue. Kimaccudukamms
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rocriran FOCT P 54604-2011 Typucrekue yemyra. DxkekypcHoHRble yenyrn. Ofime TpeboBanis
(F'OCT P ot 08 nexaGps 2011 roga Ne54604-2011);

12. I'OCT P 51185-2014 Typucrekue yenyra. Cpeacrsa pasmemenus. Obmue TpeboBanns
(sBenen I1puxazom Poccrannapra ot 11 Hos0pa 2014 r. N 1542-c1);

13.  Crangapr ISO 9000:2000 «Cuctemsr MeHemkMenTa kavecTra, OCHOBHLIE MONOKEHAS H
CHOBApHY,

14, Cramnapr ISO 9001:2000 «CHcTeMB! MeHEIDKMEHTA KaUeCTBA. Tpebopanusy.

15.  Crannapr ISO 9004:2000 (R) «CHeTeME! MeHEHMEHTA KAYECTRA. Pexomennanuu no
YAYUINICHHKO NCATENBHOCTHY

42.4. Harepuer-pecypesl i IPyTHE LIEKTPOHHbIE HAEGOPMAHOHELIE HCTOYHHKH

Crynenram obecneunsaeTes JOCTYN K GasaM JaHHEIX H GHOTHOTETHBIM hoHTaM YHHBEPCHTETA.
CI'Y ofecneunsaer oneparasHkii 06Men HH(DOpPMaNHeil ¢ 0OTeUeCTBEHHEIMHA H 3apyGeKHBIMH BY3aMH |
OpraHusanuaMH ¢ cobmonennem Tpebosannii 3akoHonarenscTea Poceniickoii Denepaunu 0
HHTC/IERTYAMbHOH COOCTBEHHOCTH H MEXIIYHAPONHEIX oroBopos Poccuiickoii Depepamn B obnacTu
HHTE/UIEKTYaNnbHOH COOCTBEHHOCTH, 8 TaKKe J0CTYN 0GydJalonmxes K HH(OPMAITHOHEEIM CIIPaBOYHEM
H MOHCKOBEIM CHCTEMaM,

B wactHocTH, ofecnieunBaerca mocTyn K ceayiommm EKTPOHHO-OHOMHOTEYHEIM CHCTEMAM H
Dazam NaHHEIX:

1. OnekTponHas GuGnmoreka COYHHCKOIO TIOCYJAPCTBEHHOIO YHHBEpCHTETa : Oasa
mausbiX. — Coum, [2017- ]. — URL: http:/lib.sutr.ru/ (aara obpamesnns: 28.08.2019). — Texcr :
3NEKTPOHHEIH.

2. ScienceDirect : monmorekcroBas 6asa jmammex |/ m3gatensctso Elsevier. — URL:

https://www.sciencedirect.com/ (mara ofpamenms: 28.08.2019). — Pewum JOCTyna: ANs aBTOpHS.
nose3osarenel. — Teker ; 3neKTPOHHLIH.

3. SpringerNature : nonsoTexcrosas Gasa sanEbix / Springer Nature Switzerland AG. Part
of Springer Nature. — URL: https:/link.springer.com/ (zara oGpamemmus: 28.08.2019). — Pewmum
A0CTyna: Ul aBTOPH3. HONb30BaTeNeH. — TeKCT | 3NeKTPOHHEIH.

4, IPRbooks : anextponno-Gumiorennas cucrema / BC IPRbooks : 000 «Ait Tn 9p
Menray, 21eKTPOHHOE NEPHONHYECKOE HITaHHe «www.iprbookshop.ru». — Caparos, [2010-], — URL:
http://www.iprbookshop.n/ (mara o6pamenus: 28.08.2019). — Pexmm focryma: iR aBTOpHS.
noe3oBarenei. — Teker : anekTpoHHLI,

5. Znanium.com  : aneKTpoHHO-GuGMHOTEuHas cucrema /| DBC Znanium.com, 000
«Hayuno-m3narensckuit uentp HMudpa-M». —Mockea, [2011-]. — URL: http://znanium.com/ (nara
obpamenus: 28.08.2019). — Pesum goctyna: s aBropus. noas3osareneii. — Teker : AEKTPOHHBIH.

6. Hanmonansmas anexrponnas GuGmorexa (HOB) - DegepansHas rocylapeTBeHHas
HE(OpMalHonHas cucTeMa / Munucreperso Kymsryps P@. — Mocksa, [2004-], - Pesxmm moctyma:
https://rusneb.ru (nara obpamenus: 28.08.2019). — Pexnm nocryna: s ABTOpPH3. NONB30BATENEH. —
Texer : anexTporHBI.

7. Polpred.com O630p CMM : snekrponno-6ubmmoteunas cucrema / I'. Baunamse, 000
«IIOJIMIPE]] Cnpasounmkm». — Mocksa, [1997-]. — URL https://polpred.com/ (mara obpamenus:
28.08.2019). — Pexxum gocryna: s aRTOpH3. Hons3oBareneii, — Texer : AMEKTPOHHKBIIA,

8. KoncynsrantlImoc : cnpasouro-npasosas chcrema / Kommanus «Koncynerantilmocy.
—Mocksa, [1997-]. — Pexum nocryna: noxansuas cets CI'V. — Texer IMEKTPOHHEIHA.

9. Kubepllennnka  : mayusas snexrponsas GuGIHOTEKA OTKPHTOro goctyna /[ 000
«Hreocy. — nextpon. nan. — Mocksa, [2014-]. — URL: https://cyberleninka.rny/ (mata ofpamenus:
28.08.2019). — Texkert ; a1eKTPOHHEIN,

10. eLIBRARY.RU : Hayuwad anexTpoHHas Oubmmorexa / Komnamus «Hayumas
anextporras Oudnmorexan (eLIBRARY.RU). — Mocksa, [2000-]. — URL: https:/felibrary.ru/ (nara
obpamenus: 28.08.2019). — Pexum noctyna: s asTopus. noms3osareneii. — Teker : MEKTPOHHEIH.

YueOHO-MeTOAHUCCKOE H  MHQOPMALIHOHHOE OOECHeuYeHHe  IHCIHTUTHHE] COOTBETCTBYET
Oubmoreunomy douny CI'Y -

L} -"’.:, P

3an.6ubmHoTeKOH / E.C. Muicuna
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4.3. ®opmbl U coJeprKaHNEe TeKYyLIed U MPOMEeKYTOUYHOM aTTeCTAllUN MO JUCHUIITIMHE

Tekymas arrecTaius Mo JUCHUILUIMHE OCYHIECTBISIETCA B (hOpME YCTHOTO OMpoca, Mpe3eHTalul
JOKJIaoB (TI0 pe3y/bTaTaM BBIOJHEHUS WHAUBHIYALHOTO 33/1aHUs), BEIIOJHEHHS KYPCOBOM PabOTHLI.
dopMa MPOMEKYTOUHON aTTeCTaIluu — 3a4eT (3 cemecTp), KypcoBasi paboTa u 3K3ameH (4 cemecTp).

CogepxaHue TEKyIlel H TMPOMEKYTOYHOH AaTTeCTallud MO UCIUIUIMHE PACKPBIBAeTCS B
KOMIUIEKTE OLIEHOYHBIX CPEICTB (KOHTPOJMPYIOIIUX MaTepuaioB), MpeIHAa3HAYCHHBIX NJIs MPOBEPKHU
COOTBETCTBHS YPOBHS MMOATOTOBKH 10 aucuuriiae TpedoBanusim ®@I'OC BO.

OneHouHbIE CPENICTBA MO JUCIUILIMHE COAepkKaT:

- BOIIPOCHI K YCTHOMY OIIPOCY;

- TeMBI KypCOBOM pabOTHI;

- TeMBI JIJISl BBITIOJIHEHUS WHANBUAYAIBHOTO 3aJaHUS;

- BOIIPOCHI K 3a4eTy;

- BOITPOCHI K 3K3aMEHY;;

- IpUMEpHbIE OUJIETHI AJIs MPOBEACHUS SK3aMeHa.

N3ydyeHne pekOMEHIyeMbIX HCTOYHHKOB JOJKHO COMPOBOXKIATHCS COCTABICHHEM KpPAaTKOTO
KOHCIIEKTa, CAMOKOHTPOJIEM IOJIYU€HHBIX 3HAHUN ITyTE€M OTBETOB Ha MOCTaBJICHHbBIE BOIIPOCHI.

B nauane cemectpa CTyIeHTHI BBIOUPAIOT TeMy, B TEUCHHE CeMecTpa KOHCYIbTHUPYIOTCS C
npernojaBaTesieM M0 BO3ZHUKAIOIIUM Y HUX BOIIPOCAM.

Bomnpoce! k 3a4ery

l. Onuimre CTPYKTYpY M packpoite GyHKINU TOTPEOHOCTEH.

2. ConuanbHOe ¥ KyJIbTYPHOE 3HAYCHHE B POJIb MOTPEOHOCTEN B KU3HEACITSIBHOCTH
4eJI0BEKa.

3. Buapl motpeGHOCTEH: 0cO3HAHHAS TOTPEOHOCTH, GU3HOIOTUUECKAS], IICHXOJIOTHIECKAs,
CTaTycHasi MIOTPEOHOCTb.

4. B ueMm cymHOCTh IpUpo Ikl MTOTPEOHOCTEH UeI0BEKa B IEPBOOBITHOM OOIIIECTBE, U
KaKOBO MECTO 4YeJIOBEKA B MUPE.

5. Packpotiite B3rJIsi1bl aHTUYHBIX MBICITUTEIHN O YEJIOBEKE M €T0 MOTPEOHOCTSIX.

6. PackpoiiTe nmpo6iembl TOTPeOHOCTEN YeTI0BEKa B CPEAHEBEKOBOM (hrocoduu u B 310Xy
BoszpoxnaeHus.

7. [TponemMoHCTpHpYiiTe MOHUMaHKE OMOOTUYECKUX U COLIUATBHBIX MOTPEOHOCTEH.

8. [TponemMoHCTpUpPYHTE MOHUMAaHUE MAaTEPUATIBLHBIX U JyXOBHBIX MMOTPEOHOCTEH.

9. [TpopeMoHCTpUpYITE TOHUMAaHUE UHIUBHIYaJIbHBIX U OOIIECTBEHHBIX MOTPEOHOCTEH.

10. Uto moHuMaeTcs 1o moTpeOHOCTHO-MOTHBAITMOHHON CPepoli TMIHOCTH.

11. B dem cyTh T€OpUH MOTUBAIIMU MOTPEOHOCTEH.

12. PackpoiiTe oCHOBHBIC KOHIICTIITUU CEPBUCA, OPUEHTUPOBAHHOTO HA MOTPEOUTEIIA.

13. OnummMre MoJIenH NMOKYNaTeIbCKOI0 IIOBEIEHUS YEI0BEKA.

14. JlaiiTe XapakKTepUCTUKY KYJIbTYPHBIM (DAKTOpaM, KOTOPBIC BIUSIOT HA TIOBEICHHS
noTpeOuTens.

15. JlaiiTe XapaKTepUCTUKY COIUATIBLHBIM (haKTOpaM, KOTOPBIC BIMSIOT HA TTOBEACHUE
noTpeouTens.

16. [Ipoananu3upyiiTe 3HaUY€HHUE BOCHPHUATHSA, OOYYCHHS, MOTHUBAIIUHU KaK (aKTOPOB
BHYTPEHHETO BIMSHUS Ha MOTPEOUTEIIS.

17. OOBsicHUTE 3HAYCHNE JTUIHOCTHBIX (PAaKTOPOB M UX BIUSHUE HA TTOTPEOUTEIIS.

18. OOBsicHUTE 3HAUEHUE SMOLUI U UX BIUSHUA HA MIOBEICHUE TOTPEOUTEIIS.

19. Omnumute GhakToOphl, BIUAIONINE HAa MOTPeOJIeHHE B cOBpeMeHHOH Poccun.

20. OOBsicHHTE, KaK BIMAIOT Ha MOTPEOJICHNUE U CEPBUCHYIO IESATEIbHOCTh PEIIUTHO3HBIC
Tpaauuuu Poccun.

21.  IlepeuncnuTe OCHOBHBIE 3TAlbI MPOLIECCA IPUHATHUS TOTPEOUTEIHCKOTO PEIICHUS.

22. Packpoiite cymHoCTh KyabTypbl cepBuca. OCHOBHBIE MpaBHIIa OOIICHHS paOOTHUKA
cdepsl cepBrca U KIUCHTA.

23. BrissBUTE B3aMMOCBSI3b Ka4eCTBA YCIYTH, OKHIAHKS TTOTPEOUTENCH U UX

YIOBJIETBOPEHHUE.
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24. OxapakTepu3yiTe KyJIbTypHBIE U COILIMATIbHBIC (PAKTOPHI, BIUSIONINE HA TOBECHHUE
MOTpeOUTEIIsI.

25.  IIpocneaute BHYyTpeHHHUE (PAKTOPHI — MOTHBATOPHI MOTPEOUTENHCKOTO MTOBEICHHS.

26. JlaiiTe XapakTepucTUKy pedepeHTHBIM TPYIIIaM B CEMbE C TIO3UIIUN UX BIHMSHUS Ha
MOBE/ICHHUE TOTpEOUTEIS.

27. JlaiiTe XapaKTepUCTUKY TTOHSATHSM: CEPBHUC M CEPBUCHOE 0OCITY)KHBaHUE.

28. OOBsicHUTE ABOMCTBEHHBIN (MaTepUaTbHO-TyMaHUTAPHBIN) XapaKkTep CepBUCHON
nesTenbHOCTH. Kak 9To mposBiisieTcs B CEpBUCHOM JIeATEILHOCTH B Poccuu u 3a pyOexom.

29. OxapakTepu3ylTe YepThl phIHKA YCIYT, OCOOEHHOCTH JIEATEIbHOCTH U BUIBI
MPEANPUITHI CHEPHI YCIIYT.

30.  IloscHute, 4eM OTIMYAIOTCA MTOBEACHUYECKNE CTPATErHH B IIPOLIECCE OCYILECTBICHUS
MOKYTIOK Pa3IMYHbIX TUIOB MOTpeOUTENei: KOTHUTUBHBIHM, He3aBUCUMBbIN, HOBATOP.

31.  JlaiiTe XapakTepUCTUKY COOTHOIICHUS THUIIA IMYHOCTU IPOIaBLA U MOTPeOUTENs B
MPOLIECCE OCYIIECTBICHUSI TPOJIAK.

32. OxapakTepu3yiTe NPUHITHE PEIICHUS] OTHOCUTEILHO IPUOOPETEHNs YCIyrH (ToBapa).

33. OxapakTepu3yiiTe 6JaronpusaTHyo aTMoc(hepy B3auMOOTHOIICHUN Ha TPEATPUATHN
CepBHCa.

34. [IpeacraBpTe MPUHITUITHATILHYIO MOJICNIb UCCIEA0OBAHUS TTOBEJCHUS TOTPEOUTETIS.
Omnpenennure OCHOBHBIE 3a/1a4K MUCCIIEI0BAHUS.

35. [ToTpeOHOCTH KaK UCTOYHUK aKTUBHOCTH JTUYHOCTH.

36.  OOBsAcHHUTE B3aUMOCBA3b OTPEOHOCTEN U IEHHOCTEH.

37. OOBsIcCHUTE B3aUMOCBSI3b MOTPEOHOCTEH U EATETLHOCTH.

38. Poins mpupoaHoii 1 conmansHoN cpebl B JOPMUPOBAHUH MOTPEOHOCTEN YeIoBeKa.

39. CrpykTypa 1 Ki1accuukamus NoTpeOHOCTEH YeIoBeKa.

40. OcTeTnyeckas MOTPEOHOCTh KaK MOOYIUTETbHOE HA4ajo CO3JaHHUS U OCBOCHUS
3CTETHUECKUX IIEHHOCTEH.

41.  Mopnenu noBeaeHUs MOTPEOUTENS HA PHIHKE TOBAPOB U YCIYT.

42. Uepapxust motpedbHOCTEH B Teopuu Macioy.

43.  BozpaeiicTBue pekiambl Ha (hOpMUpOBaHHE TOTPEOHOCTEH U TICEBIOMOTpEeOHOCTEN
YeloBeKa.

44. Cepsuc kak croco0 yJOBIETBOPEHUSI HOTPEOHOCTEH YeTIOBEKA.

45. Teopus nmoTpedbHOCTEN 1 TPAKTUKA MEKIIMYHOCTHBIX OTHOIIICHUH.

46. PazButue notpedHOCTEN U MEPCIIEKTUBBI COBPEMEHHOM LIMBUIIM3ALINH.

47. Teopus npuobperennbix norpedbnocreit . Mak Knemnanna.

48. OO6pasoBarenbHble TOTPEOHOCTH U UX YIOBIECTBOPEHHUE B COBPEMEHHOM MHpE.

49. [IpeanochuIKy ¥ TPUIMHBI BOSHUKHOBEHUSI PEITUTHO3HBIX TOTPEOHOCTEH.

50.  CoOTHOILIEHUE MOHATUHN «UEIOBEKY», KUHAUBUIY, <JIMUHOCTH» U «UHAUBUAYAIBHOCTH.

51.  Bxemnwue ¢akTopsl MOBEACHUS MTOTPEOUTEIIS.

52.  BuyrpeHHue GpaxTopbl MOBEACHUS MOTPEOUTES.

53. DopMBI 1 METOTBI BO3ICHCTBUS HA MTOTPEOUTETIS.

54. HpaBcTBeHHBIE TOTPEOHOCTH YETIOBEKA.

55.  PerymmupoBanue notrpeOHOCTEH.

3K33M€H3HI/IOHHLIG BOIIPOCHI

1.

Bo3HnukHOBeHUE U pazButue ycayr. Conaep:kaHue MOHATHS yciiyra. Y ciyra Kak KaTeropus

¢dunocodckas 1 SJKOHOMUYECKAS.

2.
3.

[Ipupona ycnyr. Kareropuu ycayr. Pon yenyr. Yeiayru nepBoro u BToporo poja,
OCHOBHBIE XapaKTEPUCTUKU YCIYT. Y CIYTH KaK CPEICTBO YIOBJIETBOPEHHSI MOTpeOHOCTEH

yenoBeka. DopMupoBaHUe phIHKA YCIIYT.

4.

5
6.
7

Knaccugukanus yciyr 1 ux XapakTepucTHKA.

[TpuHIIMTIBI COBpeMeHHOTO cepBrca. OCHOBHBIC 33]]aul CHCTEMBI CEpBHUCA.

CepBucHas I€ATeIbHOCTh KaK MPOIIECC U €0 CBS3b C IKOHOMUYECKOW KOHBIOHKTYPOH.
OcobeHHOCTH TIpoIiecca BHEAPECHUSI HHHOBAITUH B chepy YCIIyT.
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8.  IIpouecc obcimyxuBanus norpeduresneit. @akTopbl 00CTy)KUBaHUS U TTOKa3aTeNb 3aTpaT
BPEMCHH.
9.  IIpoGiaemsl kauecTBa U O€30MACHOCTH YCIYT B IPAKTUKE COBPEMEHHOTO CEPBHCA.

VYnpaBiieHue Ka4eCcTBOM yCIIyT, KOHTPOJIb CTAaHAAPTOB U O€30MaCHOCTH OOCTYKUBAHMUS.

10.  OrTnyeckue OCHOBBI, AETOBON ITUKET U ICTETUUECKUE ACIIEKTHI CEPBUCHOMN AESITEIBHOCTH

11. KagecTtBo ycayru — onieHka nmotpedutens. CocTaBisIoNnne KauecTBa YCIyTH.

12.  YpoBeHb cepBuCa: aCCOPTUMEHT YCIIYT, HAJTMUUE YA00CTB (CTUIIb, KAYECTBO, YPOBEHb
YAOBJIETBOPEHUS MMOTPEOHOCTE ).

13. TlousiTHe U cofep KaHue CEPBUCHBIX TeXHOJOTHl. [IporpeccuBHbIE POPMBI 0OCTYKHUBAHHUS.

14. BHempeHue HOBBIX BUJIOB yCIyT U popM obcimykuBanus. UHIuBuIyanpHOe
o0CTyKMBaHHUE, KaK CAMOCTOSITEIILHBIN BU]T IEITEITLHOCTH.

15.  CormanpHble TPEANOCHUIKA BOSHUKHOBEHUS U PA3BUTHS CEPBUCHOMU JIEATEIILHOCTH.

16.  Ponb cepBuca B yIOBIETBOPEHUH NTOTPEOHOCTEH YeIOBEKa.

17. Twunsl moTpedbuteneit mo mMpuBbIYKaM, 3aIIPOCaM, KETAHUSIM.

18.  Tumsl moTpeOuTenei no conuaabHOMY IPOUCXOXKACHUIO, CTaTyCy, J0X0AaM, BO3PacCTy.

19. Tunsl moTpeduTeNEH O TyXOBHBIM IIEHHOCTSM, OTKPBITOCTH ¥ TUMHAMHUYHOCTH, BEPHOCTH
K TPaJULUsM U MTOKOIO.

20. OO6ueHue kak B3auMoBiusHue [IoHATHE O «KOHTAKTHOM 30HE».

21. OOmenue kak otHomeHue. [IpobGiema HOPMAaTUBHOTO OOIIEHUS B CEPBUCHOM
NEeSATEIbHOCTH.

22.  Kynbrypa oOIIeHUS ¥ BHYTPEHHAA KyJIbTypa YellOBeKa.

23. BnusHHE ceMbH, pETUTHHA U 00pa30BaHUS HA IPUHATUE PEIICHUS MOTPEOUTEIEM.

24. BnusgHUE 3THUYECKOH KyJIbTYpHI Ha MOoBeeHue notpedurens. IlonukynbTypHble
oOmiecTBa.

25. KynbpTypa KOpEHHOTO HaceleHUs. PeIurno3suple 1 ATHUUECKHUE TPYIIIHL.

26. HopMmaruBHBIE JOKYMEHTHI IO 00CTYy)XKHBaHUIO HaceneHus. 3akoH PD «O 3amure mpas
OTpeOuTeNnei».

27. TlpaBuna ObprToBOTO OOCTYKHBaHUs HaceneHus: B PD. O6s13aHHOCTH MpoAaBIa yCIyr.

28. @enepanbHble, pErHOHANIbHBIE U JIOKAJIbHBIE HOPMATUBHO-TIPABOBHIE JOKYMEHTBHI.

29. MexayHapoIHOE U POCCUIMCKOE peryaupoBaHue cepbl TOCTEIIPUUMCTBA.

30. CranpgapTsl KayecTBa 0OCTY>KUBAHUS UHAYCTPUU TOCTEIPUUMCTBA.

5.YCJIOBUsA OCBOEHUA U PEAJIM3ALIMU INCHUIIJINHBI

5.1 MeToan4yeckne peKOMeHIAIUU 00y4al0IHUMCS 110 U3YyYeHUI0 JUCHMILIUHBI

B Teuenme cemecTpa CTYIGHTHl OCYHIECTBISIOT Yy4eOHbIE MACWCTBUS Ha JIGKUMOHHBIX U
IIPAKTUYECKUX 3aHATHAX, YCBAaWBAIOT M IOBTOPAIOT OCHOBHBIE NOHATHA. [IpakTmyeckue 3aHATUSA U
caMmocTosiTeNibHast paboTa CTYICHTOB OCYLIECTBISIOTCS B COOTBETCTBUU C TIpaUKOM IPOBEICHUS
3aHATUI U CAaMOCTOSTENILHON PabOThI CTYACHTOB. V3yueHne qUCIUIIIMHBI 3aBEPIIACTCS IK3AMEHOM.

UreHue JIeKIMH NOCTPOCHO HA HEMOCPEACTBEHHOM OOpalleHHH K CTYACHTaM, )KUBOM OOILCHHH,
BOBJICUEHUHU CTYJIEHTOB B OOCYXIEHHME CIIOPHBIX BOIIPOCOB. B Xone mekuuil paccmarpuBaroTCs
OCHOBHBIC TIOHSTHS TEM, CBS3aHHbIE C HUMH TEOPETHUYECKHE M TPAKTHYECKHE MPOOJIEMBI, IAl0TCA
PEKOMEHAALNY JJIs1 CAMOCTOSATEIBHOM pabOThl M OATOTOBKU K MPAKTUYECKUM 3aHATHAM. JICKIIMOHHBII
MaTepual BBIJAeTCs B MYJIbTHUMEIMMHON (QopMe C HCIOJNIb30BaHUEM IMPEe3eHTAuil M y4yeOHOTOo
BHJICOMAaTEpHaIa.

Ha nepBoM IpakTH4eCKOM 3aHSITHU 110 AUCLHUIUIMHE KaXKIbIi CTYIEHT M0JIy4aeT UHAUBUAYAIbHOE
3aJJaHue Ui BBINOJIHEHHsI MCCIIEOBATEIbCKOM paboThl, KOTOpas AOKJIaAbIBaeTCs M 00CyKOaeTcs Ha
MPAKTUYECKOM 3aHATHH. B X0/1€ MPpaKTHYeCKUX 3aHATUH YrIIyOJIsIIOTCS U 3aKPEIUIIOTCS 3HAHUSA 110 Py
PacCMOTPEHHBIX Ha JIEKLUAX BOIPOCOB, Pa3BUBAIOTCS HABBIKM BEJICHUS MTyOIMYHON AUCKYCCUU, YMEHUS
apryMEHTHPOBAThH U 3aLUINATH BbIIBUTAEMbIE B HUX TOJIOKEHHUSL.

IIpy mNOAroTOBKE K MNPAKTUYECKOMY 3aHATHIO CTYINCHT JOJDKEH YICHUTh LEIM W 3aladu
CaMOCTOSITENIbHONW pabOThl C MpeUlaraéMbIMU HCTOYHUKAMHU JIUTEPATyphl B TpeAesax HCCielyeMo
npobisematukd. HeoOXoauMo COMOCTaBUTh MO3MLMU OTAEIBHBIX aBTOPOB, MPOBECTU KPUTHUECKUI
aHaJM3 UX SKCHEPTHBIX MHEHUH, cHhOpMyIHpOBaTh apryMeHTHl Al 00OCHOBaHMUS COOCTBEHHOHN TOUKH
3peHHsl. ['0TOBHOCTB CTy/lE€HTa K CEMHUHAPCKOMY 3aHSTHIO ONpPENENsIeTcss UCX0Ad U3 UH(OPMAIIMOHHON
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HAIOJIHEHHOCTH OTBETA, CTENEHH BKIIOYEHHOCTH B poliecc 00CYKI€HHs, TOTOBHOCTU M CIIOCOOHOCTH
BBIATH 32 TIPE/IEIbI OOIICTTPU3HAHHOM MapaurMbl.

CamocTosTenbHas paboTa CTYACHTOB BKJIIOUAeT U3yYeHNE PEKOMEHI0BaHHO! JINTepaTyphl IpU
HOJrOTOBKE K MIPAKTUYECKUM 3aHATHSIM.

B kauecTBe KOHTPOJIBHO-Pa3BUBAOLINX (POPM: YCTHBIN OIPOC, MOATOTOBKA U MPE3CHTALIUS
MHJIUBHTyaJIbHOM TEMBbI JOKJIaa.

MeTtoauyeckue peKOMeHIALMH M0 MOATOTOBKE CTY€HTOB K NPAKTHYECKUM 3aHATHAM. [[s
Jy4IIEero yCBOCHUS U 3aKpeIlIeHUs] MaTepHaja o JaHHON IMCHUIUINHE CTYJeHTaM HEOOXOJUMO HayUUThCsS
paboTaTh ¢ 0043aTeIbHON U JONOJIHUTENBHOM uTepaTypoil. Mi3yueHue AuCIMIUIMHBI TpeAnoaraet
OTCJIe)KMBaHUE MyOJIMKAIMiA B TIEPHOINIECKUX U3AaHUAX U pabdoTy ¢ Internet.

[Tpu moAroToBKe K MPaKTHYECKUM 3aHATUSAM CTYJCHTHI JOJDKHBI U3YUYUTh PEKOMEHJOBAHHYIO
JUTEPATYpPy, OTBETUTH Ha BOIIPOCHI M BHIIOJIHUTD BCE 3aJaHUS I CAMOCTOSTEIbHOM padoTsl. [Tpn

HOJrOTOBKE 11€J1IeCO00Pa3HO HAa OCHOBE N3YyUEHHs PEKOMEHJOBAaHHO JIUTEpaTyphl BHITUCATD
KOHTEKCT OCHOBHbIE KaTEeTOPHHU U MOHATHS 110 Yy4eOHON ANCIMIUIMHE, TOATOTOBUTH PAa3BEPHYTHIE TIAHBI
OTBETOB M KPaTKOE COJIEP>KaHKHE BHIIIOJHEHHBIX 3aJaHUH.

MeToauueckue peKOMEeHJAIMH CTY/ICHTaM N0 OPraHU3ALMH CAMOCTOATEIbHOM PadoThI MO
H3YYeHHUIO JIUTePATYPHBIX HCTOYHUKOB.

[Ipu opranmu3anuy caMoOCTOSTENBHON PaboTHI, cleryeT 00paTuTh 0C000e BHUMAaHUE HA PETYIISPHOCTh
M3Yy4EHHUs] OCHOBHOM M JJOTIOJIHUTENFHON TUTEpaTyphl. B mepnon uzyueHus TuTepaTypHbIX HCTOYHHKOB
HEoOXO0JMMO TaK K€ BECTH KOHCIIEKT. B ciryuae 3aTpyaHeHHi He0OX0AMMO 00paTUTHCS K MPENo1aBaTeIo
3a pa3bsICHEHUSIMU.

MeToauueckue peKOMEeHIAIMH CTY/IEHTaM M0 MOATr0TOBKe J0K/IA/10B.

[Ipu moaroroBke K AOKIALy MO TEME, YKa3aHHOW MPENoAaBaTesieM, CTYACHT JOJDKEH 03HAKOMHUTHCS
HE TOJIBKO C OCHOBHOM, HO U AONOJIHUTEILHOMN JINTEPaTypOH, a TAKKe C MOCTIEIHUMH ITyOJUKALHSIMHU 1O
9T0i Temartuke B cetu MHTepHeT. Heo6X0quMo MoAroTOBUTh TEKCT AOKJIAa U WILUTIOCTPATUBHBINA MaTepua
B BUJIe Mpe3eHTanuu. [Jokiaa 1oKeH BKI0YaTh BBECHHE, OCHOBHYIO YacTh U 3aKiroueHue. Ha mokmnan
orBouTcs 7-10 MuHyT yue6HOro BpeMeHu. OH JOJKEeH ObITh HayYHBIM, KOHKPETHBIM, ONpee/ICHHbIM,
ri1yOOKO pacKpbIBaTh MPOOIEMY U IyTH €€ PEeIeHUsI.

[IpomexyTodHast aTTeCTaisi MOXKET OBITh BBICTABIICHA CTYICHTY I10 pe3yJIbTaTaM TeKyIIel
aTTecTanyy U (MIM) 1o pesyapTaraM deaepanbHoro uatepHeT tectupoBanus (OII1O, naTepHeT
TPEHAXKEPHI).

5.2 Opranu3anusi caMOCTOATEIbHOI PadoThI CTYIEHTA M0 JMCHUIINHE

CamocTosTenbHas BHeayIMTOpHas paboTa Mo Kypcy BKJIIOYAET U3yUeHUE yueOHOW 1 HayqHOM
JUTEPATYpPHI, TOBTOPEHUE JICKIIMOHHOTO MaTepHaa, IOATOTOBKY K MPAKTUYECKUM 3aHATHUSM, a TAKXKeE K
TEKyILIEMYy U UTOrOBOMY KOHTpoJt0. [IpakTuueckue 3aHATHS MPEAyCMaTPUBAIOT COBEPIIEHCTBOBAHNE
HaBBIKOB Pa0OTHI C IEPBOMCTOYHHKAMH, U3YUSHHS IPEAMETHOM crennuky Kypca. Bonpockl, He
paccMOTpPEHHbIE Ha JICKIMSIX U NPAKTHYECKUX 3aHATHUIX, TOJDKHBI ObITh U3yUeHbl OaKkaJaBpaMH B X0J1€
CaMOCTOATENbHON paboThl. KOHTPOJIb caMmocTosITeNn,HON paboThl OakanaBpoB Haj Y4eOHOH mporpaMMoit
Kypca OCYILIECTBISIETCS B X0/I€ MPAKTHUECKUX 3aHATHH METOZOM YCTHOTO OITPOCa MIJIM OTBETOB Ha BOIIPOCHI
TeM. B xonie caMmocTosTenbHOM paboThl KK bl OakaaBp 00s3aH MPOYUTATH OCHOBHYIO U 110
BO3MO)KHOCTH JIOTIOJTHUTENBHYIO JINTEpaTypy Mo u3ydaemoit teme. OOyJaronuiics: TOJHKEH TOTOBUTHCS K
HpeACTOALIEMY TPAKTUUECKOMY 3aHATHIO IO BCEM, 0003HAUYEHHBIM B IIporpaMme Bornpocam. He
HPOSICHEHHbIE (IUCKYCCHOHHBIE) B XOJIE€ CAMOCTOSITEIbHOM PabOThI BOIIPOCHI CIIEAYET BBINUCATh B KOHCIIEKT
JICKIUH U BIIOCJICJCTBUY MPOSICHUTH UX HA MPAKTUYECKUAX 3aHATHAX.

CamocTosTenbHas paboTa BBIIOIHIAETCS CTYISHTOM IO 33/1aHHIO MTperoiaBaress, Ho 0e3 ero

HETIOCPEICTBEHHOTO y4acTHUs

Bunamu 3aanuii 1711 BHeayAMTOPHOI CaMOCTOSTEIBHOM pabOThI CTYI€HTa BBICTYIIAIOT:

JUTSL OBJIAJICHUS 3HAHUSIMH:

- YyTeHHUe TeKcTa (yueOHUKa, IepPBOMCTOYHMKA, 1ONOJIHUTEIbHON INTepaTyphl); COCTABICHHUE IIIaHa
TEKCTa;

- KOHCIIEKTUPOBAHUE TEKCTA;

- BBIITUCKY U3 TEKCTA,

- paboTa co cIoBapsMH U CIIPABOYHUKAM;

- yueOHO-UCClIeIoBaTeNIbCKast padoTa;
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- HCTIOJIb30BaHNE KOMITBIOTEPHOI TeXHUKHU U IHTEepHeTa U JIp. IPH BHINOJIHEHUN TBOPYECKUX
JIOMAaNTHUX 3aJaHuH.

JUIS 3aKPEeIUIeHHs U CUCTeMaTH3alluy 3HaHUMH:

- paboTa ¢ KOHCTIEKTOM JieKIuii (00paboTKa TekcTa);

- MOBTOpHAs paboTa Ha/l y4eOHBIM MaTepHaioM (JIEKTPOHHOTO yueOHUKA, IEPBOUCTOYHHKA,
JIOTIOJTHUTEINILHOM JINTEPaTyphl);

- COCTaBIICHHE TJIAaHA U TE3UCOB OTBETA Ha BOMPOCHI IPOMEKYTOYHOTO KOHTPOJIS;

- cocTaBJIeHHE TaOJIUIL JUI CUCTEMATH3allMu y4eOHOro MaTepHaia;

- aHanuTUYeckast 00paboTKa TeKcTa (AHHOTUPOBAaHUE, PEIICH3NPOBaHNe, pe)epupOBaHUE, KOHCIIEKT-
aHaJIn3 U JIp.);

- IOJITOTOBKA COOOIICHNI HAa MPAKTHYECKOM 3aHATHH U JIp. A1 OPMUPOBAHUS YMEHUH U HABBIKOB:

- MOJITOTOBKA COOOIICHUH 110 3aJaHHBIM TEMaM;

- pellleHue CUTYalMOHHBIX (TpodeccnoHanbHBIX) 3aJaHN;

[IpopaGoTka BONIPOCOB, BHIHOCHMBIX Ha CAMOCTOSATEIBHOE H3YyUEHHE COCTOUT B U3YUEHHH,
KOHCIIEKTHPOBAHUH U aHAIIN3E JINTEPATYPHBIX HCTOYHHKOB.

Meroanueckie peKOMEHJaluH 110 CaMOCTOSTEIbHOMY M3Y4YE€HHUIO BOIPOCOB TE€M JUCLUIUINHBL:

1. HeoOxoauMo mpouuTarh JUTEpaTypHbIe HCTOYHUKH, IPOAHATN3UPOBATh KAYECTBO U MTOJTHOTY
U3JI0KEHHS MaTepHaia 1o U3y4aeMbIM BOIIPOCAM B JIUTEPATYPHBIX HCTOUYHHUKAX.

4. PexoMeHIyeTCS TUCHMEHHO COCTAaBUTH CBOH BOIIPOCHI K TEKCTY (HE MEHEE TPEeX).

5. PekomenayeTcs 1aTh COOCTBEHHBIE KOMMEHTAPUU TO3UIMK aBTOPA(OB) JTUTEPATYPHOTO
MCTOYHHKA, COTJIACHE WIIM HECOTIIACHe C aBTOPOM(aMH), apryMEHTAINIO CBOSH MHTEPIIPETAIIHH.

6. KoHTpoJIb BBITIOIHEHHSI BHEAYAUTOPHOM CAaMOCTOSITENbHON PabOTHI OCYIIECTBIISIETCS Ha
NPaKTHYECKUX 3aHATUSX, HHANBUAYAIBHBIX U TPYIIIOBBIX KOHCYJIBTALUAX, IK3aMEHE.

5.3 OcobeHHocTH NpenogaBaHus TUCHUTLIAHBI

[IpenonaBanne TUCIUIUTMHBI BEAETCS B opMe IEKIIMOHHBIX M MPAKTUIECKUX 3aHITHH.

IIpoBeneHue Bcex BUIOB 3aHATHI (JIEKLIMOHHBIE, TPAKTUUECKHE, JAOOpAaTOPHBIE U T.J.) IpU
MPENoJaBaHUU IUCLHUILTMHBL, POBEIECHNE KOHCYIbTAlUN, IPOMEXYTOUHAS U TEKYyIasi aTTeCTaIHs
BO3MOJKHA C TPUMEHEHUSI 3JIEKTPOHHOTO O0YUYEeHHS U AUCTAaHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOIOTUH.

[IpenogaBanue QUCHUILIMHBI BEJETCS C IPUMEHEHHEM HJIEMEHTOB CJISAYIOIIUX BUI0B
00pa30BaTeIbHBIX TEXHOJIOTUI: TPAAULUOHHOTO (00 BSICHUTEIBHO-MIUTFOCTPATUBHOI0) U PA3BUBAIOIIETO
(mpobaemHOTO0) 00y4UeHus: 1) uTeHNe JEeKINA ¢ TPUMEHEHHEM ayTMOBU3YaIbHBIX TEXHUYECKUX CPEJICTB; 2)
IPOBEJICHNE MPAKTUYECKUX 3aHATHH ¢ 00CyKAEHHUEM BOIIPOCOB JIEKLIUH, PEIIEHUEM MPOOIEMHBIX
CUTYyaLUH.

[IpenogaBanye AUCHUILUIMHBI BEAECTCS C IPUMEHEHUEM:

1. MaopManinoHHBIX TEXHOJOTUH: HCIIOIb30BAHUE NIEKTPOHHBIX 00pa30BaTEbHBIX PECYPCOB
(3MeKTPOHHBIN KOHCIIEKT) MPH MOATOTOBKE K JIEKIKSAM U MPAKTHUYECKUM paboTam.

2. IlpuBrieueHreM HOPMATUBHBIX MPABOBBIX HCTOYHHUKOB, MAaTEpPHAJIOB UCCIIEJOBAaHUN U
NEepUOANYECKON HAyYHOM MeuaT;

3. IHTepaKTUBHBIX TEXHOJIOTHIL: pa300p KOHKPETHBIX CHUTYalUH.

Meronamu U3y4yeHus TUCHMIUIMHBI SBJISIOTCS: YTEHUE JEKLIUI ¢ pa300opoM NMpOoOIeMHBIX CUTYAIHH,
OpraHu3anys AUCKYCCHH MPpH pa300pe KOHKPETHBIX CUTYalHi, CAMOCTOSATEILHOE U3YUCHUE BOIIPOCOB 110
TeMaM AUCHMIUIMHBL. Crioco0aMu U3y4eHUs TUCUUIUINHBI SBJISIOTCS: y4acTHUe CTYJCHTOB B PELICHUH
npo0JieM MpH MPOCTYIIMBAHUY JEKINH, MOArOTOBKA K MPAKTUYECKUM 3aHATHIM, Y4aCcTHE B IUCKYCCUH MTPU
00Cy>XIeHUH TPOOJIEMHBIX CUTYaLHil.

KypcoBas pabota 1 nHAMBUAYaJIbHbIE 3aJJaHNS BHIIOJIHSAIOTCS C 1I€IIbI0 3aKPEIUICHUs], PaCIIMPEHHs U
yrIIyOJIeHUS H3y4aeMoro MaTepualia Ha OCHOBE IOKCKa TpedyeMoit mHpopmarin. TeMbl HHIMBHyaTbHBIX
3aJJaHni BBIIAIOTCS OTJENBHO KaKAOMY cTyneHTy. [To pe3ynbTaTtam, BBINOJTHEHUS KOTOPBIX CTYAEHTHI
BBICTYTAIOT C AOKJIalaMi Ha MPAKTHYECKUX 3aHATHSIX.

5.4 MaTepuaiabHO-TeXHUYeCKOe o0ecnevueHue TUCITUTITHHBI

ITpu opranuzanuu 3aHATHH, TEKyLEH U TPOMEKYTOUHOHN aTTeCTalluU C IPUMEHEHUEM HIIEKTPOHHOTO
00y4YeHUs U JUCTAHIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHIA HCIIONB3YIOTCS Pa3IMIHbIC dJIEKTPOHHBIE
oOpa3oBareibHbIe pecypchl U OHJIAH cepBHCHI, B TOM uncie: Skype, Zoom, Big Blue Button, Moodle,
WhatsApp.
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1. JIeKIIMOHHBIE 3aHATHS: KOMILIEKT JJIEKTPOHHBIX MTPE3CHTAINI/CIIAiiIoB, ayIUTOPHS, OCHAICHHAS
MPE3CHTAIMOHHON TEXHUKOH (ITPOEKTOP, IKpaH, KOMIIBIOTEP/HOYTOYK).

2. IlpakTHyeckue 3aHTHSA: Pe3eHTAlMOHHAs TEXHUKA (IPOEKTOP, 3KpaH,

KOMITBIOTEP/HOYTOYK), makeTsl [10 obmiero Ha3HaueHHs (TEKCTOBBIE PEAAKTOPHI, rpaduuecKue
PEAAKTOPHI).

3. IlepeyeHpb TUIEH3HOHHOTO U CBOOOIHO PaCIPOCTPAHSIEMOT0 IPOrPAMMHOTO 00ECIICUEHHS, B TOM
YHCJIe OTEUYECTBEHHOI'O MPOU3BOJICTBA:

1. Microsoft Windows 7 Home Basic. Tpéxctoponnuii norosop mo npoekry Temmyc Ne530529-
TEMPUS-1-2012-1-E$ -TEMPUS-JPCR. Haknaguas Ne32 ot 07.10.2013 r. Beccpounast TuiieH3ust

2.CnpaBouHo-nipaBoBas cucrema Koncynwsrant [Inroc — Aprtukyn npaBoobianarens Koncynbrant
iroc. JInneH3nonusiit qoropop Ne392-4572 (73/19x) ot 15.02.2019 .

3.Kaspersky Endpoint Security - JIutienznonsnsiii foropop NeBK (HK3
181232005119923200100100070010000000) Ne 101/18x ot 02.03.2018 r. Cpok neiicTBust 0OHOBICHUI —
1o 30.03.2019, JIunensuonusiii gorosop Ne04-$00310T, (92/19x) ot 01.03.2019 r. Cpok aeiicTBus
oOHOBIeHuH - o 28.03.2020 r.

3.Microsoft Powerpoint Viewer — 6ecrnataoe [10, cBobo1HO pacipocTpaHseMoe.

4. Apxusarop 7-Zip — GecmnarHoe 10, cBo60oaHO pacnpocTpaHsieMoe.

5.5 Meronuyeckoe odecniedeHue 00pa3oBaTeJILHOIO pouecca Ajs 00y4eHHs HHBAJIMAOB M JIHIY
¢ OrpaHUYeHHBIMH BO3MOKHOCTSIMH 310POBbS

VY cnoBus OpraHu3aIiiy ¥ cofiep kaHue 00ydeHHs 1 KOHTPOJIS 3HAaHUH MHBAIUIAO0B 1 o0yvatommxcs ¢ OB3
0 AUCLMILIMHE ONPENENAI0TCS MPOrpaMMOi TUCHUILINHEL, alalTHPOBAHHON IPH HEOOXOIUMOCTH JUIs
00y4eHHUS yKa3aHHBIX 00yJalomInXCsl.

Opranu3zanms 00y4eHus, TeKyIei 1 IpOMEKYTOYHOM aTTeCTalni CTYACHTOB-HHBAINIOB U CTYIEHTOB C
OB3 ocymiecTBIsSETCS ¢ YUETOM 0COOEHHOCTEN NICUXO(PU3UIECKOTr0 Pa3BUTHS, HHAUBUILYAIEHBIX BO3MOXKHOCTEH
U COCTOSIHUS 3J0POBbS TAKUX 00YyJaIOIIUXCSL.

Hcxons u3 nenxo(hu3n4eckoro pa3BUTHS M COCTOSHUS 3/I0POBBS CTYACHTOB-MHBAINIOB M CTY/IEHTOB C
OB3, opramu3yroTcs 3aHATHS COBMECTHO € IPYTUMH 00y4afONMMHUCS B OOIINX TPYIIIAX, UCTIONb3Ys COIHAIBHO-
aKTHMBHBIE U pe(IeKCUBHBIE METOIbI 00y4EHHMS CO3/1aHNsI KOM(OPTHOTO IICUXOJIIOTMYECKOT0 KJIMMaTa B
CTYZI€HUECKOH TPYIIIE FIIH, IPH COOTBETCTBYIOIIEM 3asBICHNH TaKOI'0 00Y4JaIOIIerocs, o0 HHANBUAYAIbHOM
Iporpamme, KoTopas ABIIeTcS MOAN(DHUIIPOBAHHBIM BApHAaHTOM OCHOBHOW pabodei mporpaMmbl TUCIUTUTHEIL.
ITpu 3TOM ComepxkaHue NPOrpaMMbl AUCIUILIMHBL He H3MEHseTCsl. I3MEHsI0TCsI, KaK IpaBuiIo, (OpMBI
00y4eHUs ¥ KOHTPOJIS 3HAHHUM, 00pa30BaTeIbHbIE TEXHOJIOTUH U TUIAKTHUECKIE MaTepUAIIBL.

OOyueHune CTyJeHTOB-UHBAINIOB U CTYAEeHTOB ¢ OB3 Taxke MOKET OCYLIECTBIATHCS HHANBUYaIbHO
W/WIM C IPUMEHEHHEM JUCTAaHIMOHHBIX TeXHOJIOTHH.

JucTaHnnoHHOE 00yueHHe 00eceYrBaeT BOZMOXKHOCTh KOMMYHHUKALUH C IIpeHofaBaTerieM, a TakkKe ¢
JIPYTrUMH 00y9aeMBIMH OCPEACTBOM BeOMHAPOB (HApHMep, C HCIOJIb30BaHNEM Iporpammel Skype) , 9To
CIIOCOOCTBYET CIUIOUEHHIO TPYIITbI, HAlpaBisieT yIeOHyI0 IPpyIITy Ha COBMECTHYIO pa0boTy, 00CyXIeHHe,
MPUHATHE TPYIIIOBOTO PEIICHNUS.

B yueGHOM mporiecce [T TOBBIIIEHUS YPOBHS BOCTIPUSTHS B HiepepaboTku yaeOHOH nHpOopMaIim
CTYJEHTOB-UHBAIHUJIOB U CTYAeHTOB ¢ OB3 npuMeHs0TCs MylIbTUMEIUMHbIE U CIIEHUAIN3UPOBAHHBIE
TEeXHUYECKHE CPeCTBa pUeMa-liepeaun yaeOHol HHpOopMaliy B JOCTYIHBIX (GopMax AJIs CTYJCHTOB C
Pa3IMYHBIMH HapYIICHUSIMHU, 00€CIIeYMBACTCS BBIITYCK albTePHATUBHBIX (JOPMATOB IIEUYATHBIX MAaTCPHAIOB
(kpymHBIH WPHQT), STEKTPOHHBIX 00pa30BATEIHHBIX PECYPCOB B (pOpMax, aJaNTHPOBAHHBIX K OrpPaHHIEHUSIM
3II0POBbS 00YUAIOLIUXCS, HATMYUE HEOOXOIUMOr0 MaTepHaNbHO-TEXHIIECKOTO OCHAIIICHYS.

ITonGop u pa3paboTka yueOHBIX MaTEPHAIOB IPOU3BOANUTCS IPENOAABATENEM C YUETOM TOTO, YTOOBI
CTYZIEHTHI ¢ HapYIICHUSAMH CIyXa MOIyJaad HH(POPMAIHIO BU3YAIbHO, C HAPYIICHUAMH 3pEHNS — ayANAIBHO
(HammpuMep, ¢ MCIIOIB30BAaHUEM IIPOTPaMM-CHHTE3aTOPOB PEUN).

Jl1s ocyIecTBIeHUs IPOLENyp TEKYIIEr0o KOHTPOJIS YCIIEBAEMOCTHU M IPOMEXKYTOUHOM aTTeCTalluu
o0yuaromuxcs MHBaIUI0B 1 ull ¢ OB3 GoHI OlleHOUHBIX CPEICTB M0 AUCUUILIMHE, TIO3BOJISIOIIIHA OLEHUTh
JOCTIDKEHNE UMH Pe3yNIbTaToOB 00yYeHNS ¥ YPOBEHb C(HOPMHUPOBAHHOCTH KOMIIETEHIINH, IPETyCMOTPEHHBIX
y4eOHBIM IUTaHOM M paboyell MporpaMMON TUCLUILUINHEL, aJalTHPYETCs A7 00yJaloIIXCsl HHBAJIUIOB | JIUIL C
OIpaHUYEHHBIMH BO3MOXHOCTSIMH 3[J0POBbSI C YI€TOM HHIMBUAYATBHBIX IICUXO(U3HOIOI NIECKHUX
ocobeHHOCTeH (YCTHO, MUCEMEHHO Ha Oymare, MMCBMEHHO Ha KOMIIBIOTEpE, B (hopme TecTupoBanus u T.11.). [Ipn
HEOOXOMMOCTH 00yJarOIIIMCS TIPEIOCTABIIACTCS TOTOTHUTEIFHOE BPEMsI IS IIOATOTOBKH OTBETA MPH
MPOXOXKIEHUH aTTECTalUH.
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43.03.01 Cepsuc
Daxasiaspuar

Mpopuas «Cepeuc nuzkenepHbIX cHeTeM TOCTHHHYHO-TYPHCTCKHX KOMILTCKCOB H CHOPTHBHBIX

CoopyRennii

AHHOTAITHA
paboueit nporpaMME! THCIIHIUTHHEL!

b1.0.25 «Cepuco/10rus ¥ cepBHCHAS JeSTEIBHOCTEY

JHCHHIUIHHA 00f3aTent ol yacTH,
(opma obyaenus — ounas

tizgce!
Cocrasnrens annoramuy — Vyiorosa 0.A., K.T.H., fouent kabeaps YTTC . 444/
7

O6mas TpynoemxocTs 7/252 v

aacounauas! (3ET / uace,)

ey nsyqenns aucnunumms: [hopmuposanne ¥ CTYNEHTOB CHCTCMb! 3HAHMIA 0 YENoReKe H ero
OTpeGHOCTAX, CepBHCHOI AeATeNbHOCTH, yenyrax, (hopmax
OciyKuBanms, NpHHIHENAX GOPMHUPOBAHHS HOBBIX YCIOYT ¢ yueToM
HHOBAIMH B TEXHHKE, TEXHONOIHH, COLIMATEHO-3K0HOMHYECKOH

pe.
Copepaanne THCHHILIHALI OAVIIb 1 - CEPBUCOJIOTUS

(ocrosnbie membl, pazdensi,

Mooyau)

BEJCHHE B AuCUHILIHKY. CepBHCONOrMA: reHesnc, noHATHIHbI annapat 1
YKTYpa kypea. Komnnexcusifi noaxon ueenenosanus yenosexa ki
enocTHoCTH. [oTpeGHocTH wenosexa B oTeyecTBEHHG HAYKE H KYALTYpE.
PEACTARICHHA O Y8/I0BEKE KAK COLHONPHPOIHOM cyecTse. OCHOBHbBIE
HOHBHAVANLHbIE MOTPEGHOCTH M NCHXOPHIHYECKHE BOIMOKHOCTH YeT0Bexa,
HX CBA3bL C COUMANLHOH aKTHBHOCTBIO. KnaccHyeckie HayHubie naen
OBHO-KY/ILTYPHO# fesTensHocTH venosexa. [ToTpeGrocTs wenosexa u
PEACTBA HX ynoBAeTBOPeHis. OCHOBHBIE XAPAKTEPHCTHKH CEPBHCA KaK
epel yerayr. Mogenu nosenenus notpeSurens.
OIVJIb 2 - CEPBUCHASA IEATEJIBHOCTE
[Ipuposa u Xapaxtep cepsucHoil festensrocTH. CTaHOBRICHHEE H
PA3BHTHE CEPBHCHOR neaTensHocTH. ConmansHo-KyILTYpHAs chepa.
[lcuxonorna nporecca obcnyxHBanms. Knaccuduxanus yemyr.
Teopus opranmsaimu obcayKHBaRNS, XapakrepHcTHKa HHHOBAIMH B
CEPBHCHOH NeATeNbHOCTH. I'ocylapeTBenHoe 1 permoHaBHOE
PETYIHPOBAHHE CEPBHCHOH AeATEabHOCTH. CTAHIAPTH! KadecTsa u
CEPTHOHKANHA YeyT cephl Cepsica HHKESHEPHEIX CHETEM
TOCTHHHYHO-TYPHCTCKHX KOMILIEKCOB H CIIOPTHBHEIX COOPYAEHMI

DopMEpYeMBIE KOMITETEHITHH
(xoawr)

OITK-2 Cnocobes oCyImecTBIATE OCHOBHbIE (bYHKIMH yIpaBienns
CEPBHCHOH NeATelEHOCTRIO)

OI1K-6 CnocoGen npiuMensTs B HPOdeccHORANBHOM IeaTe EHOCTH
meumnm IPABOBEIC AKTEL B cthepe ceperca

Koasr 1 ranmMenosanne
HHIHKATOPA JOCTHKEHHR
KOMIETEHITHH

OIIK-2.1 Onpenenser uems u 3a1auu ynpasienns CTPYKTYPHBIMH
NOApasneNeHHAMH NpepHATHii cheps ceppuca umm Apyrux chep, B
KOTOPBIX HEODXOMHMO OCYILECTBICHHE CEPBHCHOMN HeATeNEHOCTH;
OIIK-2.2 Mcnonb3yer OCHOBHEIE METOIIB H IpHEMBI NIaHHPOBAHHS,
OPraHH3alHH, MOTHBALME ¥ KOOPIHHAIIHH IeSTeIEHOCTH
npeanpusTHii (Moapasaenenwii) cdeps ceppuca wim Apyrux chep, B
KOTOPBIX HeODXOAHMO OCYIIECTBIEHNE CePRACHO JeATENLHOCTH;
OIIK-2.3 OcymecTaiser KOHTPONDL JesTesHOCTH OpeanpHATHi
(moxpasnenennit) npenpuaTaii cdeprr cepsuca mm HOpyTHX chepax, B
KOTOPBIX HEOGX0AHMO OCYIIECTRNEHHE CepPBHCHOM JEATeNLHOCTH,
OINK-6.1 Ocymectanser nouek u npumensier HeoOxomuMyio
HOPMAaTHEHO-[PABOBYIO JOKYMEHTAIHIO [UI AeSTEILHOCTH B
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H30pannoil npodeccronamsHoi chepe;
OIIK-6.2 Cobmonaer 3akononarenscTso Poccutickoit Denepamn o

NPEeNOCTABICHHA YCIYT;
OIIK-6.3 Ofecneunsaer JOKYMEHTOOD0POT B COOTBETCTBHH C
HOPMaTHBHEIMH TpeDOBAHHEAMHE

Hanmenosanme qucnmmn HH,

[IpenmecTsyiommx mHcHHmmy HET, TAK KaK JHCOUIUIMHA HA\MHEIST

HeoDXogHMBIX 115 OPMHPOBAEHHE KOMIICTCHITHH
OCBOCHHA 1aHHO#H
AHCIHILTHHEI
Obpaszosarensubie [IpenonaBanue JUCIHTIIHEEL BeTeTCH © MPHMEHEHHEM:
TeXHOIOrHH 1. Hudopmaumonssix Texnonorsit: Henommaosaime AMEKTPOHHEIX
00pasoBaTelsHEIX pecypcos (3MEeKTPOHHEIT KOHCTIEKT) IPH HOATOTORKE
NEKIHAM H NPaKTHYECKHM paboTtam;
E. IIpaBnevenneM HOpMaTHBHELX [PaBOBLIX HCTOMHHKOB, MATEPHATIOR
CClIeIOBAHHH H NEPHOIMYECKOH HayYHOIl newaTy;
5. MuTepakTHBHEIX TexHONOrMi: pa3bop KOEKPETHBIX CHTYAILHI,
Dopmei TeKymero KOHTpoim  |YerHaii onpoc, HHIMBHyaNbHOE 3aNlaHke, BRITOTHEHHE KYPCOROi
YCmeBaeMocTH OTEI
Popma npomexyToTHOI 3aver (3 cemectp); sx3amen (4 CEMecTp), 3ammTa Kypeosoii paGoTe!
ATTECTAIIHH o
—

3as.xadeapoii VITC

C.B. I'punenxo




