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1. IEJb ¥ 3AIAYA OCBOEHUSI TMCHUTIIVHBI

Ilenpto OcCBOEHHUS OUCHMIUIMHBI  VIHOCTpaHHBIM  S3bIK  ABIsAETCS  (OpPMUpPOBAHHE
KOMIIETCHIIWM, BKJIIOYAIOIIMX JIMHTBUCTHYECKUHM, COLMOKYJIBTYPHBIH M IIParMaTH4eCKUil
KOMIIOHEHTBI, a TAK)KE€ Pa3BUTHE BCEX BHUJIOB PEUYEBOM ACSITEIHLHOCTU (ayAHpPOBAaHUS, TOBOPEHHUS,
YTeHUs] U MHChbMA), HEOOXOJMMBIX BBITYCKHHMKaM OakajnaBpuara Il  YCIEIIHOTO
(GYHKIIMOHUPOBAHUS B II100aIbHOM HAYYHOU M JISJIOBOM cpejie.

3aauaMu TUCUUILTMHBI THOCTpaHHBIN S3BIK SIBISIIOTCS MPAKTHUYECKOE BJIAJICHUE HABBIKAMU
U YMEHHSIMH HWHOSI3bIYHOTO OOLIeHMsS, B TOM 4HCIE, ydyacTue B Oeceax M IeEperoBopax
npoeCCHOHATBPHOTO  XapakTepa, BBIPAKEHHE OOLIMPHOTO peecTpa KOMMYHUKATHBHBIX
HaMepeHUd  (MHPOpMUpOBaHUE, TMOSCHEHUE, YTOYHEHHE, COBET, apryMEHTHpPOBaHHUE,
UHCTPYKLUS, WUIIOCTPUPOBAHME U JIp.); BJIAJEHHE MOHOJIOTMYECKOH peublo, I[OHUMaHHE
BBICKA3bIBaHUI U COOOLIEHUH MPpOo(dhecCHOHANBFHOTO XapaKkTepa; BlaJeHHe BCEMU BUIAMH YTCHUS
U pedepupoBaHUS OPUTHHAIBHON JUTEpaTyphl Pa3HBIX (DYHKIMOHAIBHBIX CTHUJICH W >KaHPOB;
YMEHUE BECTHU JEIOBYIO MEPEIUCKY.

2. MECTO JUCIUIIJINHBI B CTPYKTYPE OIIOII BO

JucuunnuHa sSBJsieTcs 0053aTeIbHON AUCIIUIUIMHON Y4eOHOTO TIJIaHa.
Tabnuna 1 — Aucuuninunsl, yqacTByronue B GOpMUPOBAHUN KOMIETEHIIMH

Koa u HanmenoBanue
KOMIIeTeHIIUH

JMCHUILINHBI, yYacTBYHOIIUE B
(opMupoBaHuN KOMIIETEHIIUU

HNHocTpaHHBIN A3bIK
PeueBast koMMyHHKaILIMS U IETIOBOE OOIICHUE
[Icuxomnorus 1e10BOro o0IeHUs

YK-4 Cnoco0eH OoCyIIeCTBIATh JENOBYIO
KOMMYHHUKAIMI0 B YCTHOW M NHCbMEHHOU
dopmax Ha TOCYZApCTBEHHOM  f3BIKE
Poccuiickoit denepannn u
MHOCTPaHHOM(BIX) sI3bIKE(ax)

CoObITHITHOE BOJIOHTEPCTBO
OCHOBBI MEXYHAPOIHOTO MPOTOKOJIA
WNHOCTpaHHBIN A3BIK BTOPOU

MechyanypHLIe KOMMYHHUKAIUHU Ha
HWHOCTPAHHOM A3BIKE

JlenoBoi NHOCTPaHHBIN A3BIK
[TpenuriomHast mpakTHKa
WNuoctpanHblii 361K (IpOheCCHOHATBHBIN)

3. TPEBOBAHUSI K PE3YJIBTATAM OCBOEHMUS JUCIHUIIJINHBI
TpeboBanust Kk pe3ynbpTaTaM OCBOEHUS AUCLMITIIMHBI IPEICTABIECHbI B Ta0nHIIE 2.

Ta6J'II/II_Ia 2— KOMHCTCHI_II/II/I U MHAUKATOPBI UX JOCTUKCHUA

KomneTeHIIMH U HHAUKATOPBI HX T0CTHAKEHUS Pesynbrar 00ydeHus no
Kongn Kon n rammeHoBaHme JUCIHUIIIIMHE
HalMEHOBaHUE WHAUKATOPA JTOCTHKEHHUS (mokazaTesu OCBOCHUS
KOMITETECHITHH KOMIIETECHITIH KOMIICTEHITHIA)
YK-4 Cnocoben YK-4.1 JlemoHCcTpUpyeT 3HaTh: OCHOBHBIE €AMHMIIBI SI3bIKA U
OCYIIECTBIISITh 3HaHUE TPUHIMIIOB TIOCTPOCHUS | PEUH u npaBuiIa 1704
JIETIOBYIO YCTHOTO u MUCHMEHHOTO | (DYHKIIMOHUPOBAHUS; OCHOBHbIE
KOMMYHHKAIIMIO B | BBICKa3bIBaAHHSI Ha | MPUHINIE KOMMYHHUKAIMHA B YCTHOM




YCTHOM u
MMACbMEHHOU
dhopmax Ha
rOCy/IapCTBEHHOM
sa3bike  Poccuiickoit
®denepaunu u
WHOCTPaHHOM(BIX )
sa3bIKe(ax)

roCy/1apCTBEHHOM U
WHOCTPAHHOM SI3bIKAX;
TpeOOBaHMS K JCIIOBOM YCTHOM M
MUCbMEHHOM KOMMYHHMKAllUU Ha
roCy/1apCTBEHHOM u
WHOCTPAHHOM SI3bIKaX; OCHOBHBIE
KOMMYHHKATHUBHBIE CpEACTBA U
TEPMUHOJIOTUIO B TOM YHUCJE Ha
WHOCTPAaHHOM A3BIKE,
WCIIOJb3YEMBIE B aKaJIEeMHUYECKOM

U MHCbMEHHOH (hopMax Ha pyccKOM
Y MHOCTPAHHOM SI3bIKaxX

YMeTh: CTPOUTh KOMMYHHKAIMIO B
YCTHOM M THChMEHHOH (dopmax Ha
PYCCKOM M MHOCTPAHHOM SI3bIKaX
Brnaners: HaBbIKaMu

KOMMYHUKAallUM B yYCTHOH U
MMCbMEHHOM (opMax Ha PYCCKOM U
MHOCTPAHHOM SI3bIKaX

u npodeccuoHaaTbHOM
B3aUMOJICVICTBUM
YK-4.2 I'pamoTHO W sicHO | 3HATH: OCHOBHYIO
CTPOUT  MOHOJIOTUYECKYI0 M | TEPMHHOJIOTUYECKYIO JIEKCHKY IIO
IUAJIOTUYECKYI0 pedb B paMKax | CBoeMy Hpoduialo U JEKCUKY
MEXIIMYHOCTHOTO U | HAy49HOTO CTHIIS; AJIEMEHTHI
MEXKYJIbTYPHOTO OOIlEHUS Ha | CPaBHUTEIHHOU KYJIbTYPOJIOTHH,
rOCyJapCTBEHHOM U | CTWIHCTUKA M CTPOS H3y4aeMoro
MHOCTPAHHOM SI3BIKAX SI3BIKA
YMers: rpaMOTHO, JOCTYITHO
u3JaraTh poeCCHOHATTEHYIO
uH(bOpMAaIIUIO B nporecce
KOMMYHHUKAIAH
Biagers: IIPEOI0TICHUEM
KOMMYHHUKATHBHBIX,
00pa3oBaTeNbHbIX, STHHUYECKUX,
KOH(ECCHOHAJIbHBIX W JPYIHX
OGapbepoB B rpoiiecce
KOMMYHHUKAITHH.

YK-4.3 JleMoHCTpUpyeT

CIIOCOOHOCTH HAXOIUTh,
BOCIIPUHUMATh W HCIOJIBH30BAThH
uHpOpMaINIo Ha
rOCyJJapCTBEHHOM u
MHOCTPaHHOM SI3BIKAX,

MOJIyYEHHYK0 M3 TE€YaTHBIX U
JJIEKTPOHHBIX HMCTOYHHMKOB  JUIS
pemenus CTaHJAPTHBIX
KOMMYHUKATUBHBIX 33]1a4; BECTH
pedeByro JIeSATEIIbHOCTh Ha
roCcyZapCTBEHHOM u
WHOCTPaHHOM SI3bIKax

3HaTh: HOPMBI AHIJIMICKOTO SI3BIKA;
KOMMYHUKAaTUBHBIE KadyecTBa peYH;

pedeBoit JTHUKET; crenupuKu
NelarOrMYeckoro OOILIeHMS; CYTH,
npaBWJI ¥ HOPM  OOILEHUs;

TpeOOBaHUS K PEUeBOMY TOBEICHUIO
B Pa3IMYHBIX KOMMYHUKATHBHO-
PEUEBBIX CUTYyAIUAX

YMeTh: 001aThC Ha WHOCTPAHHOM
SI3bIKE, UCIIOJIb30BATh MHOCTPAHHBIN
SI3BIK B npodecCHOHAIbHON
KOMMYHUKAIIMU; THCATh JIEJIOBBIC
MUChbMa Ha WHOCTPAHHOM  SI3BIKE
Bnaners: TEXHUKOH peuu;
S3BIKOBBIMH U PEYEBBIMH HOPMaMHU;
ONBITOM  CO3JIaHUS M  aHalIMu3a
po¢eCCUOHAITBHO 3HAYMMBIX THUIIOB
BBICKA3bIBAaHUN




4. COAEP) KAHUE JUCIUIIVINHbI

4.1. TemaTHn4uecKkui IJIAH TUCIHUILIHHBI
Ta6muma 3 — Pacnipenenenue ¢hoHga BpeMEHH 10 TEMaM JTUCITATLTAHBI

Ne pa3zneana,
TeMbI

HauMmenoBanue
TeMbI
JUCIHMILINHBI

Bcero yacos

Buabl yueOHO# HATPY3KHM U MX

TPYAOEMKOCTb, 4YaChI

Jlekuuu

IIpakTnyec
KHe 3aHATHSA
JlabopaTop
HbIE
padoTshI
CPC

1 cemecTp

1. Hospitality industry.
Hunycerpus
rocrenpuumMcCcrBa.

32

18 0 14

1.1 Main notions in
hospitality industry.
OCHOBHLIG IIOHATUA
HHIYCTpHUH
TOCTCIIPUHUMCTBA.

1.2 The structure of modern
hospitality industry
COBpEeMEHHOE  COCTOSIHHE
HHAYCTpHUU
TOCTCIIPUUMCTBA.

1.3 Hospitality companies
IIpeanpustuss HMHIYCTpHUH
TOCTCIIPUUMCTBA.

1.4 The history of the
hospitality industry
Hcropuueckoe  pa3sBUTHE
AHIYCTpUH
TOCTCIIPUUMCTBA.

1.5 Bpemena  rpynmsl
Present (Active voice)

2. Careers in hospitality.
Kapwbepa B chepe
rocrenpuMmcCcrBa.

40

24 0 16

2.1 The structure of a hotel
CrpyKTypa oTensl.

2.2 Functions of major
hotel departments. The
front of the house.
(I)YHKI_II/II/I OCHOBHBIX
OTIIEJIOB OTEJI.
KoHTaKTHBIE CITy>KOBI.




2.3Functions of major hotel
departments. The back of
the house. ®yukuun
OCHOBHBIX OTACJIOB OTCJIIA.
HekoHTakTHBIE CITYKOBI.

2.4 Hotel staff. ITepconan
TOCTHHHIIBI.

2.5 Job duties and
responsibilities.
JlOMKHOCTHBIE
00s13aHHOCTH COTPYAHUKOB.

2.6 I'pammaruka. Bpemena
rpymsl Past (Active voice)

3. Accommodation.
Cpencra pasMeneHust

28

16

12

3.1 Types of
accommodation.
Tumnonorust cpeacTs
pasMCIICHU .

3.2 Hotel classification by
the functional purpose
(target market).
Knaccudukanmst
TOCTHHUYHBIX
NPEANPUITUI TTO
(yHKIIMOHATIBHOMY
Ha3HAYCHUIO (IIEIEBBIM
pBIHKaM).

3.3 Hotel classification by
the standards of service and
facilities offered.
Knaccudukanus rocTuHUIL
10 YPOBHIO, aCCOPTUMEHTY
U CTOMMOCTH YCJIVYT.

3.4 National grading
systems. HannonansHbIe
CUCTEMBI KJIacCU(PUKaLUU
TOCTUHULL.

4. Hotel amenities.
YnoocTBa B oTelie.

44

26

18

4.1 Hotel room types.
Standard rooms.
Knaccudukanus Homepos.
CraHjapTHbIE HOMEpA.

4.2 Hotel room types.
Deluxe rooms.
Knaccudukanus Homepos.
HOMepa KJIacCa JIFOKC.

4.3 Tariffs and discounts.
Bunsl TapH(bOB U CKHUJKMU.




4.4 Food plans. Twurmbt
IIUTaHUA B OTCIIAX

4.5 Alternative types of
hotel meals.
AJIBTepHaTI/IBHI)Ie THIIbI
IIUTaHUA B OTCIISAX

4.6 Hotel services and
facilities. Ycnyru n
y100CTBa B OTEJE.

4.7 Uncommon hotels.
HGO6LI‘IHBIG TOCTUHHUIIBI.

4.8 I'pammaruka. Bpemena
rpymsl Future (Active
voice)

3auer

0

Bcero:

144

0

84

60

2 cemecTp

5. Front office operations.
Cayx0a npuema u
pa3MereHmsl.

52

32

20

5.1 The basic functions of
the Front Office. ®ynkiuu
Ci1y>kObI Ipuema u
pa3MeICHHs

5.2 Duties of the Front
Office staff.
KBanudukarnmoHHble
TpeboBaHUs U
JIOJDKHOCTHBIE 00S3aHHOCTH
MePCOHAJIA CITYXKOBI.

5.3 Making hotel
reservations.
bponuposanue
TOCTMHWYHBIX YCIIYT.

5.4 The ways of recording
reservations. Crioco0sI
3anucu OpOHUPOBAHUH.

5.5 Confirmation
reservation.
IToaTBepxaeHne
OpOHUPOBAHMUSL.

5.6 Amendments and
cancelations. M3menenue B
OpOHUPOBAHUU U
aHHYJIALUS OPOHHU.

5.7 Checking in. 3ae3,
pa3MelleHNE U
perucTpanus rocTei.

5.8 'pammaruueckue




BpEMEHA B CTpagaTeIbHOM
3asore. (Passive voice)

6. Money matters.
duHaHCOBLIE BOIIPOCHI.

28

16

12

6.1 Methods of payment:
cash, personal cheques,
traveller’s cheques.
CnocoObI OIIaThI:
HaJIMYHBIN pacyer,
[IEPCOHAIBHBIE YEKH,
JOPOXKHBIC YCKU
OOIIECTBCHHOI'O IIUTAHUS,
obmue TpeOoBaHMS.

6.2 Methods of payment:
credit cards, charge cards,
bank multifunction cards.
CrocoOBbI OILIAThL:
KpeOUTHBIC KAPTOYKH,
PpaCUYCTHBIC KAPpTOUYKH,
MHOTO(YHKIIMOHAIbHbIE
0OaHKOBCKHE KapTO4YKH.

6.3 Checking out.
IIpouenypa BIIUCKMU.

6.4. Conditionals.
Y ci1oBHEIE MPCIJIOKCHU .

7. Housekeeping.
AJMMHUCTPATUBHO-

X03sliCTBEHHAs CJyxOa
(PXO)

28

16

12

7.1 The structure of hotel
housekeeping. Ctpykrypa
AIMUHHUCTPATUBHO-
XO3SCTBEHHOMU CITYKOBI:
COCTaB, OCHOBHBIC

byHKIINH.

7.2 Hotel housekeeping
department staff. [Tepconan
CJ'IY)K6I>IZ Ha3BaHHUC
JIOJPKHOCTEHN U
Q)YHKHHOHEIHLHLIC
0053aHHOCTH.

7.3 Types of room status.
Craryc rOCTHHHYHOTO
HOMeEpa.

7.4 Housekeeping tools and
equipment. MHCTpyMeHTBI
1 000pyI0BaHUE TSI
yOOpKH.

8. Managing
housekeeping operations.
YupasjeHue

36

20

16




X03liCTBEHHOM
JAeATEeIbHOCTBIO.

8.1 Types of room cleaning.
Buast ybopok
TOCTHHHUYHOI'O HOMEpA.

8.2 A turndown service.
Beuepnsis yoopka,
MOJITOTOBKA HOMEPa KO CHY.

8.3 Housekeeping problems
& complaints. Tunuusbie
JKaj100bI ¥ POOJICMBI.

8.4 Housekeeping reports.
Bunrei otueToB
aJIMUHHCTPATUBHO-
XO3SMCTBEHHOM CITY>KOBI.

8.5 Subjunctive  mood.
['pammaTtuka.
CocnararenbHoe
HAaKJIOHEHUE.

3auer

0

Bcero:

144

0

84

60

3 cemecTp

9. The restaurant
business. Pecropantoe
aeJ1o0.

26

16

10

9.1 Types of eating out
establishments.
Knaccudukanus 3aBenenuii
IIUTaHUuA.

9.2 Types of food service.
Bung: O6CJ‘Iy)KI/IBaHI/I}I B
3aBCACHUAX ITUTAHUS.

9.3 Meet the restaurant
staff. [lepconain pecropana.

9.4 Reported Speech.
I'pammaruka. KocBeHHast
peub. CornacoBaHue
BpEMEH.

10

10. At the restaurant. B
pecTopaHe.

34

20

14

10.1 Greeting and seating
guests. [TpuBercTBUE 1
paccajika rocTei.

10.2 The menu. MeHro.

10.3 Taking an order.
OO6cny)xuBaHUE TOCTS Y
CTOJIMKaA, ITPUCM 3aKa3a.

10.4 Dealing with problems

10




in the dining room.
Pemenune npoGieMHBIX
CHUTYaIlUil B PECTOpaHE.

10.5 At the bar. B 6ape.

11

11. In the kitchen. Ha
KyXHe,

48

28

20

11.1 Meet the kitchen staff.

KyxonHble paOOTHHKH.

11.2 Utensils. TTocyna.

11.3 Food service
equipment.
OG6opyaoBaHume..

11.4 Food preparation.
[IpurorosneHue nuuy.

11.5 Food
storage.XpaHneHnue
IPOJYKTOB.

11.6 Ordering food
supplies. 3aka3 npoayKTOB
[T TAHMSL.

11.7 Kitchen safety and
sanitation. BezonacHocTh 1
CaHUTapHsl Ha KyXHE.

12

12. Food and beverage
department.

Oprannsanus ciay:K0bI
INIUTAHUA B TOCTUHHUIIC.

36

20

16

12.1 Breakfast service.
3aBTpax.

12.2 Room service.
OO6cnyxuBaHuEe B HOMEpE.

12.3 The catering
department. Otaen
06CJ'IY)KI/IB8.HI/I$I MaCCOBBIX
MEPOIIPUATHH.

12.4 The banqueting
services. OOciyxuBaHue
OaHKETOB.

12.5 Uncommon
restaurants. HeoObruubie
pECTOPAHEI.

12.6 Modal verbs.
I'pammatuka. MoganbHbIe
TJ1aroJibl.

3auyer

Bcero:

144

84

60

11




4 cemecTp

13

13. The tourist industry.
Nunpycrpus trypusma.

35

0

28

13.1 Working in tourism.
O6mwmit 0630p npodeccuii B
TypHU3ME.

13.2 Tourism and
transportation. Posb
TPaHCHOPTHBIX YCIYT B
TypHU3Me.

13.3 Travelling by air.
HYTGI_HCCTBI/IG Ha CaMOJIECTC.

13.4 Airport transfers.
Tpanchep u3 aspornopTa.

13.5 Cruises. Kpyus3si.

13.6 Travelling by train.
HYTGI_HCCTBI/IG Ha 11o€3ac.

13.7 Travelling by car.
IlyremecrBue Ha
aBTOMOOMIIE.

14

14. Leisure and business
travel. locyrosbie u
aeJ10BbIE HyTEIIIECTBI/IH

25

20

14.1 Tourist attractions and
entertainment. Bugsl u
TEXHOJIOTMM Pa3BIICYECHUN U
ATTPAKIIMOHOB B TYpU3ME.

14.2 Types of hotel
entertainment. Buast
KYJbTYPHO-10CYTOBOM
NEITEIBHOCTU TOCTUHUIIBI.

14.3 Hotel entertainment
programs.
PasBnexarenbHEIE
IIPOrPaMMBI OTEIS.

14.4 Business travel.
JlenoBoi TypusM.

14.5 MICE industry.
Opranuzanus paboTsl
TOCTHHMIIBI B PHIHOYHOM
cermente MICE.

15

15. Modern trends in the
hospitality industry.
CoBpeMeHHbIE TeHIEHINH
Pa3BUTHS HHAYCTPHUH
rocrenpummcCcTBa

25

20

15.1 Sustainable tourism
and hospitality.
JloJIroBpeMeHHBIN TYpHU3M.

12




15.2 Low budget tourism.
broxeTHbli Typu3M.

15.3 Wellness tourism.
Bennec Typusm.

15.4 Innovative technology.
HMHuHOBaIMOHHBIE
TEXHOJIOT'UH.

15.5 Social media
promotion. IIpoasmkeHue B
COIMAIBHBIX CETSIX.

16

16. Hotel marketing.
T'ocTuHNYHBIN
MapKEeTHHT

23

16.1 Innovative concepts
and solutions for the hotels
of tomorrow.
I/IHHOBaI_II/IOHHLIe peIICHUA
Y KOHIICHIINU JUIA OTelel
3aBTPAIIHETIO OHS.

16.2 Russian hospitality
market trends. Tennenunu
POCCHUICKOIO phIHKA
TOCTEMPUUMCTBA.

16.3 International hotel
chains in Russia.
MexyHapoasbie
TOCTUHHNYHBIC CCTU B
Poccun.

16.4 Sochi hotel market.
COYMHCKHI TOCTUHUYHBIN
PBIHOK.

DK3aMeH

36

Bcero:

144

24

UTOIO:

576

336 204

4.1.1. JIeknMOHHBIE 3aHATHS HE TIPEAYCMOTPEHBI YUEOHBIM IIAHOM

4.1.2 TIpakTHYeCcKHe 3aHATUS

HaumeHoBanue
o/ MOIYJISt Kparkoe cogep:kanue 3aHATHA
o AUCHUIIJIUMHBI
1 cemecTp
Hospitality industry. 1.1 Main notions in hospitality industry. OcHoBHBIE TOHSTHS
I/IHJIYCTpI/IH HHAYCTPpHUU T'OCTCIIPUUMCTBA. o )
1 1.2 The structure of modern hospitality industry CoBpementoe
TOCTCIIPUUMCTBA.

COCTOSAHUC MHAYCTPHUU T'OCTCIIPUUMCTBA.

13




1.3 Hospitality companies IIpeanpusiTus HHIyCTpHH
TOCTCIIPUUMCTBA.

1.4 The history of the hospitality industry Mcropuueckoe
Pa3BUTHC UHAYCTPUHU I'OCTCIIPUMNMCTBA.

1.5 Bpemena rpymmsl Present (Active voice)

OTtpaboTka pa3roBopHbIX ¢pa3. UTeHHE TEKCTOB, UX 00CYXKICHHE.
BeimonHeHne rpaMMaTHYeCKUX U JISKCUYECKUX YITPaKHEHHH.
Pa30o0p cutyanuii.

Careers in hospitality.
Kapbepa B chepe
TOCTETIPUIMCTBA.

2.1 The structure of a hotel CtpykTypa ores.

2.2 Functions of major hotel departments. The front of the house.
@OyHKIMHA OCHOBHBIX OT/IENOB OTeNsl. KOHTaKTHBIE CITy:KOBI.
2.3Functions of major hotel departments. The back of the house.
@OyHKIMHU OCHOBHBIX OTJIENIOB OTeNsl. HEKOHTAaKTHBIE CITYKOBI.
2.4 Hotel staff. [Tepconan rocTHHHIIBL.

2.5 Job duties and responsibilities. JlomkHOCTHBIC 00sI3aHHOCTH
COTPYAHHUKOB.

2.6 I'pammaruka. Bpemena rpymms Past (Active voice
OTtpaboTka pa3roBopHBIX ¢pa3. UTeHHE TEKCTOB, UX O0CYXICHHUE.
AynupoBanue. BoimonHeHNEe rpaMMaTHYECKUX U JTIEKCHYECKUX
YIPaKHEHUH.

Accommodation.
Cpenctsa
pasMCIICHUA

3.1 Types of accommodation. Tumoorust cpeacTB pa3MeIIeHHU.
3.2 Hotel classification by the functional purpose (target market).
Knaccugukaius rocTHHUUHBIX NPEANPUATHI 110
(GYHKIIMOHATIBHOMY Ha3HAUCHHIO (II€IEBBIM PHIHKAM).

3.3 Hotel classification by the standards of service and facilities
offered. Kitaccudukarusi rocTUHUILI IO YPOBHIO, aCCOPTHMEHTY U
CTOMMOCTH YCIIYT.

3.4 National grading systems. HaiimoHaabHbBIC CHCTEMBI
kjaccupukanuy roctuHui. OTpaboTka pa3roBOpHBIX (pas.
UreHune TEKCTOB, X 00CyX/1eHre. BrinoiaHeHre rpaMMaTH4YeCKIX
U JIEKCUYECKUX yrnpakHeHuil. Paz6op cutyanmii.

Hotel amenities.
VYobcTBa B oTeie

4.1 Hotel room types. Standard rooms. Knaccugukaims HoMepoB.
CranmapTHbie HOMepa.

4.2 Hotel room types. Deluxe rooms. Knaccugukaims HoMepoB.
Howmepa kiacca Jrokc.

4.3 Tariffs and discounts. Buzbl TaprdoB 1 CKUIKH.

4.4 Food plans. Tumbl mUTaHUs B OTEISIX

4.5 Alternative types of hotel meals. AnprepHaTuBHBIC THITBI
HHUTAHUS B OTEIISIX

4.6 Hotel services and facilities. Ycayru u yno0cTBa B oterne.

4.7 Uncommon hotels. HeoGbr4HbIE TOCTUHUIIBI.

4.8 I'pammatuka. Bpemena rpymnmsr Future (Active voice)
OtpaboTka pa3roBopHbIX (pa3. BeimonHeHHe TpaMMaTHIECKHX U
JIEKCUYECKHUX ynpaxHeHuil. Pa30op cutyanuil.

2 cemecTp

Front office
operations. Ciyx06a
npueMa 1 pasMCuICHUA

5.1 The basic functions of the Front Office. ®ynkiuu ciryx0br1
npreMa 1 pa3MenieHHs

5.2 Duties of the Front Office staff. Ksanudukarronasie
TpeOOBaHUS U JOHKHOCTHBIE 00S3aHHOCTH IMEPCOHAA CITY>KOBI.
5.3 Making hotel reservations. bponrpoBaHe TOCTUHHYHBIX

YCIIYT.
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5.4 The ways of recording reservations. Crioco0sI 3armucu

OpOHUPOBAHHIA.

5.5 Confirmation reservation. IToarBepskacHre OPOHUPOBAHHUSL.

5.6 Amendments and cancelations. Mi3menenue B OpoHHpOBaHHH

Y aHHYJISIHS OPOHH.

5.7 Checking in. 3ae3n, pa3merieHre U perucTparys rocTeu.

5.8 'pammaruveckre BpeMeHa B CTpajareibHoM 3aiore. (Passive
voice)

YreHue TEKCTOB, X 00CYKJICHHE.

Aynupoanmne. Pa36op curyanuii. O6cyxaeHre TOKIaI0B.

Money matters.
DUHAHCOBBIE BOITPOCHI

6.1 Methods of payment: cash, personal cheques, traveller’s
cheques. CriocoObI omIaThl: HATMYHBIN pacyeT, MePCOHAIbHBIC
YeKH, JOPOKHbIE YEKH OOLIECTBEHHOIO MUTAHUS, 001IHe
TpeOOBaHUsI.

6.2 Methods of payment: credit cards, charge cards, bank
multifunction cards. Crioco0bI omathl: KpeIUTHBIC KAPTOYKH,
pacyeTHble KapTOUYKH, MHOIO()YHKIIMOHAJIbHbIE OaHKOBCKUE
KapTOUKH.

6.3 Checking out. TTporeypa BbITHUCKH.

6.4. Conditionals. YcioBHbIe peaAIOKEeHUS.

OTtpaboTKa pa3roBopHbIX Gpa3. UTeHne TEeKCTOB, UX 00CYKICHHUE.
AynupoBaHue. BrirmonHeHre rpaMMaTHYeCKUX B JIEKCHYECKIX
ynpaxkHeHui obcyxaenue. AyaupoBanue. O6cyxaeHue
JIOKJIQJIOB.

Housekeeping.

7.1 The structure of hotel housekeeping. Ctpykrypa
aJIMUHUCTPATUBHO-XO3SIICTBEHHOM CIIyKOBbI: COCTaB, OCHOBHbIE
GbyHKIHIH.

7.2 Hotel housekeeping department staff. [Tepconain ciyxObr:
Ha3BaHHC I[OJ'I)KHOCTGI\/'I n (I)YHKL[I/IOHEUILHBIG 0053aHHOCTH.

AJIMUHHUCTPATHUBHO-
MY P 7.3 Types of room status. Ctaryc TOCTHHHYHOTO HOMEpa.
X03sCTBEHHAS . .
cnyxa (OXC) 7.4 Housekeeping tools and equipment. THCTpyMeHTBI |
yx o0opynoBaHue ajs yOOpKH.
OTtpaboTka pa3roBopHbIX ¢pa3. BrionHeHne rpaMMaTHUYECKUX U
JIeKCUYeCKUX ynpaxHeHui. Pa30op cutyanuii. UteHnue TekcTos,
ux o0cyxneHue. AyaupoBaHue.
8.1 Types of room cleaning. Bupl yOOpOK TOCTUHHYHOTO
HOMeEpa.

. 8.2 A turndown service. BeuepHsist ybopka, MoAr0TOBKa HOMEpa
Managing PHAA YOOpIa, TO p
housekeeping Ko cHy- . .
operations 8.3 Housekeeping problems & complaints. Tunmansie xano0s! 1
ypn aBneHﬁe POOIIEMBI.

pal . 8.4 Housekeeping reports. Buasl 0T4€TOB a IMHHHCTPATHBHO-
X03SUCTBEHHON . .
XO3SIICTBEHHOM CITYKOBI.
JeATETbHOCTBIO.

8.5 Subjunctive mood. I'pammatrka. CocnararenbHOe
HaKJIOHEHUE.

UreHune TEKCTOB, UX 00CyxaeHue. AyaupoBanue. Brinonnenue
rpaMMaTHYEeCKHUX M JIEKCHUECKUX yIpakHeHui. Pa3bop cutyaruii.

3 cemecTp

The restaurant
business. Pecropannoe
JIETIO.

9.1 Types of eating out establishments. Knaccudukanus
3aBe/ICHHI TUTAHMSL.
9.2 Types of food service. Bubl 00CTy)KHBaHUS B 3aBEICHUSIX
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MUTaHUS.

9.3 Meet the restaurant staff. ITepconan pecropana.

9.4 Reported Speech. I'pammaTuka. KocBeHHast peusb.
CornacoBaHue BpeMeEH.

OTtpaboTtka pa3roBopHbIX ¢pa3. UTeHne TEKCTOB, UX 00CYXACHHUE.
AynupoBanue. BoinosiHeHNe rpaMMaTHYECKUX U JIEKCUUYECKUX
YIPaXHECHUI

10

At the restaurant. B
pecTopaHe.

10.1 Greeting and seating guests. [IpuBercTBHE U paccaaka
roCTeH.

10.2 The menu. Mesro.

10.3 Taking an order. O6cimykxuBaHUE TOCTS Y CTOJIMKA, IPUEM
3aKasa.

10.4 Dealing with problems in the dining room. Pemienne
IIPOOJIEMHBIX CUTYallUil B pECTOpPAHE.

10.5 At the bar. B 6ape.

CocraBnenue MeHto. OTpaboTka pa3roBopHbIX ppa3. UreHue
TEKCTOB, UX 00CYKAeHUE. AyAnpOBaHHUE.

11

In the kitchen. Ha
KyXHE.

11.1 Meet the kitchen staff. KyxonHbie pabOTHHKH.

11.2 Utensils. TTocyna.

11.3 Food service equipment. O6opyoBaHue..

11.4 Food preparation. [IpuroroBieHue MuIiy.

11.5 Food storage.XpaHeHue npoayKTOB.

11.6 Ordering food supplies. 3aka3 mpoxyKTOB MUTAHUS.

11.7 Kitchen safety and sanitation. Be3omacHocTs U caHuTapus Ha
KyXHE.

YreHne TeKCTOB, X 00CyxaeHue. AyaupoBanue. Beimonnenue
rpaMMaTHYECKHX U JIEKCUUECKUX yIpakHeHui. Pazbop curyaruii.

12

Food and beverage
department.
Opranuzanus ciayx0bl
IIHUTaHUuA B TOCTUHUIIC

12.1 Breakfast service. 3aBTpax.

12.2 Room service. O6¢cayxuBaHHE B HOMEPE.

12.3 The catering department. Otaen 06cTyKUBaHHS MacCOBBIX
MEPOIIPUATHH.

12.4 The banqueting services. O6cnyxuBaHHe OaHKETOB.

12.5 Uncommon restaurants. HeoObI4HbIE pecTOpaHHbI.

12.6 Modal verbs. I'pammaruka. MonaiabHbI€ TJarOJbl.
OTtpaboTKa pa3roBopHbIX Gpa3. UTeHne TEKCTOB, UX 00CYKIACHHUE.
BrinonHeHne rpaMMaTHYECKUX U JIEKCUYECKUX YIIPaKHEHUH.
YreHune TEKCTOB, MX OOCYXJICHHE.

Paz6op cutyanmii.

4 cemecTp

13

The tourist industry.
Wunyctpus TypusMma.

13.1 Working in tourism. O6muit 0630p npodeccuii B Typusme.
13.2 Tourism and transportation. Posib TpaHCTIOPTHBIX YCIIYT B
TypH3Me.

13.3 Travelling by air. [TyremecTBue Ha camorere.

13.4 Airport transfers. Tpancdep uz asponopra.

13.5 Cruises. Kpyu3sbl.

13.6 Travelling by train. ITyremectBue Ha moe3e.

13.7 Travelling by car. [TyremectBue Ha aBTOMOOMIIE.
OtpaboTka pa3roBOpHBIX (pa3. BeimomHeHNne rpaMMaTHYECKUX U
JIEKCUYECKHUX yNpaXHEeHUH. YTeHne TEeKCTOB, UX 00CyKJIeHHUE.
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14

Leisure and business
travel. JlocyroBeie u
JCIIOBBIC
IIyTELIECTBUA.

14.1 Tourist attractions and entertainment. Buabl 1 TEXHOIOT MU
pa3BIEUYCHUN U aTTPAKIIMOHOB B TypU3ME.

14.2 Types of hotel entertainment. Busbl KyJIbTypHO-10CYyTrOBO#
JESITEIIBHOCTH TOCTHHUIIBI.

14.3 Hotel entertainment programs. Pa3BiiekaTenbHbIe

POrPaMMBbI OTEJIS.
14.4 Business travel. [lenoBoii Typusm.

14.5 MICE industry. Opranuzamus paboTbl TOCTHHHIIHI B
peiHouHOM cermenTe MICE..

OTtpaboTka pa3roBopHbIX ¢pa3. UTeHne TEKCTOB, UX 00CYXICHHUE.
BrInosHeHNE TpaMMaTUYECKUX U JIEKCUYECKUX YIIPAKHEHHUM.
UreHue TeKCTOB, UX 00CYKJIeHHUE.

15

Modern trends in the
hospitality industry.
CoBpeMeHHbIe
TCHACHLIUU PA3BUTHUA
HHIYCTPHUH
TOCTCIIPUHUMCTBA.

15.1 Sustainable tourism and hospitality. lonroBpemenHbIi
TYPH3M.
15.2 Low budget tourism. Bro ke THBIH TypU3M.

15.3 Wellness tourism. Bennec Typusm.
15.4 Innovative technology. NTHHOBalIMOHHBIC TEXHOJIOTHH.

15.5 Social media promotion. IIpoaBuxeHue B COIMATBHBIX
CeTSX.

OTtpaboTka pa3roBOpHBIX ¢pa3. BeimoiHeHNE TpaMMaTHYECKUX U
JICKCHUYECKUX yIpaKHeHHH. YTeHHE TEKCTOB, UX 00CYXKICHUE

16

Hotel marketing.
I'ocTnHNYHEBIH
MapKETUHT

16.1 Innovative concepts and solutions for the hotels of tomorrow.
I/IHHOBaIII/IOHHBIe PEIICHNA U KOHUCIIIHUU IJIA oTeneH
3aBTpAIIHETO JHS.

16.2 Russian hospitality market trends. TenneHuuu poccuiickoro
PBIHKA TOCTCHPHUHUMCTBA.

16.3 International hotel chains in Russia. MexnyHapoaHbie
TOCTMHHYHBIE ceTH B Poccuu.

16.4 Sochi hotel market. CounHckHif TOCTUHUYHBIN PHIHOK.
OTtpaboTka pa3roBopHbIX (pa3. UTeHHE TEKCTOB, UX 00CYKICHHE.
BrimonHeHne rpaMMaTUYECKUX U JICKCUYECKUX YIIPAKHEHHH.
OOcyxIeHne TOKIaa0B.

4.1.3. JIaGopaTopHbIe 3aHATHS HE MTPETyCMOTPEHBI YUEOHBIM MJIAHOM

4.1.4. CamocrosiTesibHAasA padoTa CTyJeHTa

HaumenoBanue pasjgesia

pa3MeIICHHUs

HCIHUITIINHBI BHH CpC
n/n e
Tema 1. Hospitality industry. JUAIIoT- paccrpoc (mo 0003Ha4eHHOH
1 WUuaycTpust rocTenpruuMCTBa. npo0iieMaTuke)
. - Manaor-oOMeH MHEHUSIMU/TUANor- yoexaeHue (B
Tema 2. Careers in hospitality. A g YOORN (v
paMKax poJIEBbIX/JIEIOBBIX UTP IO 0003HAYECHHON
2 Kapbepa B cepe rocrenpuumMcTsa.
poOJIeMaTHKe)
Tema 3. Accommodation. Cpenctsa .
3 MOJTrOTOBKA K HAITMCAHUIO KOHTPOJIIbHOM paboThI

Tema 4. Hotel amenities. Yno6ctBa

HanucaHue pedepara (1mo 0003Ha4eHHOM
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4 B OTEJIE

npo0JIeMaTHKE)

Tema 5. Front office operations.
S Cnyx0a npuemMa u pa3MeIieHus.

Jrajaor-oOMeH MHCHHUSIMU/ TAAJIoT- yoexaeHue (B
paMKax poJIEBBIX/JIEIOBBIX UTP IO 0003HAYCHHON
po0JIeMaTHKE)

Tema 6. Money matters.
6 DUHAHCOBbIE BOIIPOCHI

nouck nHdpopmanuu (1mo 0603Ha4eHHON TeMe) ¢
UCIIOJIb30BAHUEM CIIPABOYHOMN JINTEPATYPHI, B TOM
yucie, cetu MurepHer (oknan).

Tema 7. Housekeeping.
v AJIMUHHCTPATUBHO-X035MCTBEHHAS
ciyxo6a (OXC)

Jasor- paccrpoc (1mo 0003Ha4eHHOU
po0OsieMaTuke)

Tema 8. Managing housekeeping
operations. YmpasneHue
XO3SHUCTBEHHOM JIESITEIbHOCTBHIO.

HanucaHnue pedepara (1o 0003HaYEHHOM
npo0JIeMaTHKe)

Tema 9. The restaurant business.
9 Pectopannoe nerno.

nouck nHdpopmanuu (1mo 0603Ha4eHHON TeMe) ¢
UCIIOJIb30BaHUEM CIIPABOYHOM JINTEPATYPHI, B TOM
yucie, cetu urepHeT (okam).

Tema 10. At the restaurant. B
10 | pecropane.

JUAIIOr-0OMEeH MHEHUSIMU/INAIIOT- YOS 1eHue (B
paMKax poJIEBBIX UTP IO 0003HAYCHHON
po0JIeMaTHKE)

117 | Temal1l.In the kitchen. Ha kyxHe.

JMasor- paccrpoc (mo 0003Ha4eHHOU
npo0JIeMaTHKE)

Tema 12. Food and beverage
department. Opranusariust Ci1yK0bI
IIHUTaHUuA B TOCTUHUILIC

12

MOJIFOTOBKA K HAITMCAHUIO KOHTPOJIbHON pabOThI

Tema 13. The tourist industry.
13 | UagycTpust Typu3Ma.

IoAroTOBKa K HaIlMCaHHUIO KOHTpOJ'IBHOfI pa6OTbI

Tema 14. Leisure and business
14 travel. locyroBeie u jienoBbie
IIyTEIIECTBHS.

Janor- paccrpoc (o 0003HaueHHON
npo0yieMaTuke)

Tema 15. Modern trends in the
hospitality industry. CoBpemeHHbIC
15 | TeHAEHIIMM PA3BUTHS UHIAYCTPHH
FOCTerI/II/IMCTBa.

HanucaHue pedepara (1o 0003HaueHHON
npobaemMaTuke)

Tema 16. Hotel marketing.
16 | T'OCTUHUYHBIA MAPKETUHT

NOUCK nHGpopManuu (1Mo 0603HaueHHOU TeMe) ¢
UCTIOJI30BaHUEM CIIPABOYHOM JTUTEPATYPHI, B TOM
yrcine, cetu aTepHeT (okmnan).

4.1.5. UaTepakTuBHbie (popMbl 3aHATHIl — 54 yaca.

Bua yueonoii Bua uHTEpaKTUBHOIO
Tema 3ansaTust
HATPY3KH 3aHATHSA
MIPAKTUYECKHE e
P Tema 1. Hospitality industry. Maaycrpust
3aHATHS TUCKYCCHUS
TOCTENPUUMCTBA.
MpaKTUYECKHE Tewma 2. Careers in hospitality.
poneBas urpa
3aHSITHS Kapwepa B chepe rocrenpunMcTBa.
MPAKTUIECKHE Tema 3. Accommodation. Cpenctsa KOJJIOKBUYM
3aHSITHS pa3MenieHHs
MIPaKTUYECKHE Tewma 4. Hotel amenities. Y 106cTBa B Harncanue pedepara (1o
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3aHATHUS orene 0003HaYeHHON
pobieMaTuke)
PaKTHYECKHE Tema 5. Front office operations. Ciy»x06a
poJieBast urpa
3aHATHUS MpueMa u pa3MenieHusl.
MPaKTUYECKHE T 6. M @ case-study (ananus
AAHSTHS ema 6. Money matters. @UHAHCOBEBIC KOHKDETHBIX CHTYAIlH,
BOTIPOCE CUTYallMOHHBIN aHAIIN3)
PaKTHYECKHE Tema 7. Housekeeping.
3aHATUA AﬂMHHHCTpaTHBHO-xo3sH71CTBeHHa;1 AUCKYCCHUS
ciyx6a (OXC)
PaKTUYECKHE Tema 8. Managing housekeeping
3aHATUSA operations. YnpapieHue X031iCTBEHHON poJieBas urpa
JIESATEIbHOCTBIO.
NPaKTUYCCKHE case-study (ananu3
3aHATHUS Tema 9. The restaurant business. KOHKPETHBIX CHTYaLUH,
Pecropannoe neno. CUTYaIIMOHHBIA aHAJIN3)
MIPaKTUYECKHE
p Tema 10. At the restaurant. B pecropane. poJieBas urpa
3aHATHUS
MIPaKTUYECKHE .
p Tema 11. In the kitchen. Ha kyxwe. JIMCKYCCHSI
3aHATHUS
NPaKTUYCCKHE Tema 12. Food and beverage department. case-study (ananu3
3aHATUSA Opranu3zanus ciyObl MUTaHUS B KOHKPETHBIX CUTYyallui,
TOCTUHHIIE CUTYaIIMOHHBIN aHAIIN3)
MIPaKTUYECKHE . MO3TOBOM IITYpM
SAHSITHSE Tema 13. The tourist industry. (brainstorm)
WNunyctpus typusma.
NpaKTHYECKHE Tema 14. Leisure and business travel.
JTUCKYCCHS
3aHATHUS JlocyroBbI€ U JIE€0BBIC MTYTEIIECTBUSI.
NPaKTUYCCKHE Tema 15. Modern trends in the hospitality
. KOJUIOKBUYM
3aHATHUS industry. CoBpeMeHHBIEC TECHICHIHH
pa3BUTHUSI MHIYCTPUU TOCTENIPUUMCTBA.
Tema 16. Hotel marketing. I'octianYHBIH KOJIJIOKBHYM
MMPAKTUYCCKUC 3aHATHUA
MapKETHHT

4.2. YueOHO-MeTOAUYeCKOe U HHPOPMAIIHOHHOE 00ecnieyeHne U CUMILTHHbI

4.2.1. JlutepaTtypa

1. BopoObeBa, C. A. [lenoBoii aHTIMHCKUN s3BIK 1711 TOCTUHUYHOTO Om3Heca (B1) : ydueOHoe
nocoOue Uil akaJeMHyeckoro OakanaBpuara : [JUIs CTyI€HTOB BBICIINX y4eOHBIX 3aBEJCHUH,
oOyudaromuxcs mo rymanuTapHbsiM HanpasieHusiM| / C. A. Bopo6resa ; A. B. Kucenesa. - 5-¢
U311, Uctp. u aom. - Mocksa : FOpaiit, 2019. - 191, [1] c. - (bakanaBp. AkajeMu4ecKuii Kypc.).
- ISBN 978-5-534-09259-2. - Tekct (BU3yabHBIN) : HETIOCPEICTBEHHBIH.

2. Tomuupiackuit FO.b. I'pammatuka: coopuuk ynpaxsenuid / omunpiHckuit FO.b.. — Cankr-
[MerepOypr : KAPO, 2018. — 576 ¢. — ISBN 978-5-9925-1197-0. — Tekcr : 2eKTpOHHBIH //
IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/80574.html (nara oOparieHus:
30.08.2022). — Pesxum pocryma: s apropusup. [lons3oBaTeneit

3. I'pumienxo, H. A. WMHocTpanHbIil A3bIk. AHrimiickuil. ([lenoBas chepa KOMMYHHMKaIMK) :
yaeOnoe mocodue / H. A. I'pumenko, E. O. EpmoBa, M. A. CrapmeBa. — KpacHosipck :
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Cubupckuit penepanbueiii ynusepcuret, 2019. — 172 ¢. — ISBN 978-5-7638-4206-7. —
Tekcr : anexktponnsbiit // LudpoBoi oopazoatenbHbIl pecype IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/100019.html (nara oopamenus: 30.08.2022). — Pexum nocrymna:
nst apropusup. [lonb3oBareneit

Moumunsra, E. B. AHrimiickuil s3bIK: Typu3M, TOCTEIIPUMMCTBO, IUIATEXHbIE CpPEACTBA :
yueOHoe nocobue / E. B. Momnsra. - 5-¢ u3n. crepeotun. - MockBa : COBETCKHI CIIOPT,
2012. - 245, [1] c. : Tabux. - (ITpodeccnonansHoe Typuctudeckoe obpazosanue). - ISBN 978-5-
9718-0617-2. - TekcT (BU3yalbHBIN ): HEIOCPEACTBEHHBIH.

Heiiman, C. 0. AHrnuiickuii s3bIK A1 MHAYCTPUU TypusMa U rocrenpuumctsa. English for
Tourism and Hospitality. Yacte 1 : yue6HOe mocobue / C. FO. Heliman. — Owmck : Omckuii
roCy/1apCTBEHHBIN HHCTUTYT cepBuca, OMCKHI rOCy1apCTBEHHBIM TEXHUUECKUIM YHUBEPCUTET,
2014, — 255 c¢. — ISBN 978-5-93252-313-1. — Tekct : anekrpoHubii // Ludpooii
00pazoBarebHbIN pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/26676.html (mara oopamenus: 30.08.2022). — Pexum gocryma:
Ju1s apropusup. [lons3oBarenei

PantanoBa, . H. English for service and tourism industry = AHrnuiickuii s3Ik B cdepe
oOcyxuBaHus ¥ TypusMa : yaeonoe mocobdue st CITO / U. H. Panranoga, K. I'. Yananga. —
CapatoB : IIpodo6pazosanue, 2020. — 118 c. — ISBN 978-5-4488-0681-0. — Tekcr :
anekrpornbt // Ludposoii obpazoBarensubiii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/91837.html (xara o6pamienus: 30.08.2022). — Pexum gocryma:
Ju1s asropusup. [lonp3oBarenei

. CepOunoBckas, A. M. AHrnuiickuii s3Ik T TypOusHeca u cepsuca . = English for travel

business and service : yueOHuk s By3oB / A. M. CepOouHoBckas. - Mocksa : JlamkoB u K,
2007. - 428 c. : un., KapT., noptp., Tabn. - ISBN 5-91131-037-6. - Tekct (Bu3yasbHBI) :
HEIIOCPEICTBEHHBIMN.

®ypcenko C.B. 'pammarnka B cTUXax: Becelible rpaMMaTHYECKUE PU(PMOBKH aHTIHICKOTO
s3pika / @ypcenko C.B.. — Cankr-IlerepOypr : KAPO, 2020. — 160 c. — ISBN 978-5-9925-
0287-9. — Tekcr : onekrponsnbii // IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/97945.html (nara oopamenus: 30.08.2022). — Pexum gocryma:
Ju1s apropusup. [lonp3oBarenein

4.2.3 UnTepHeT-pecypchl U APYrue 3J1eKTPOHHbIE HH(POPMALMOHHBIE HCTOYHUKH

HanmeHnoBaHue HHTCPHET-PCCYPCOB U 3JICKTPOHHBIX I/IH(1)0pMaI_II/IOHHBIX HCTOYHUKOB

1 IPRbooks: snextporHo-onbmuoreunas cucrema / 6C IPRbooks ; OO0 «Aii ITu Dp

Menauay, 3IeKTPOHHOE TIepUOJYecKoe u3aanue «WwWw.iprbookshop.ru». — Capatos,
[2010-]. — URL: http://www.iprbookshop.ru/ — Pexwuim mgoctymna: st aBTOpus3.
10JIb30BaTeIeH. — TEKCT : QJIEKTPOHHBIN.

Koncynprantllintoc: cripaBouno-npaBoBast cucreMa / Komnanus «Koncynprant-ILmoc».
— Mockaa, [1997-]. — Pexxum pocryna: nokanbHast ceth CI'Y. — TeKcT : QIeKTPOHHBII.
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4.3 Texkylmiasi 1 MPOME:KYTOYHASI ATTECTAIMH M0 TUCHHUILIMHE

Jliia onieHKH c(OPMUPOBAHHOCTH KOMIIETEHLUHN pa3padaTbiBaloTCsA OILCHOYHBIE CPEICTBA
10 AUCLUIUIMHE.

dopma u coaepKaHHME TEKylled W MPOMEXKYTOYHOW arTecTalud MO0 JAUCLUILIIMHE
packpbiBaeTcsi B )OH/IC OIICHOYHBIX CPEJICTB, KOTOPBIN SBISETCS OTACIBLHBIM JOKYMEHTOM.

OneHoyHbIe CPECTBA MO JUCIUILIUHE COAEpkKaT:
— MaTepuabl ISl TEKYIIETO KOHTPOJIS OLICHKU 3HAHUM 1O JUCHUTUINHE;
- MaTepuabl 11 IPOMEXKYTOUHOTO KOHTPOJIS OIICHKU 3HAHUI 110 TUCUUIUIHHE.

- KPUTEPUU OLICHUBAHMSI,

- IKaJIbl OLIEHUBAHUS.

HepequL BOIIPOCOB K 3a4Y€eTamM
1 cemectp
The structure of modern hospitality industry.
Hospitality companies.
The history of the hospitality industry.
The structure of a hotel.
Functions of major hotel departments.
Hotel staff. Job duties and responsibilities.
Types of accommodation.
Hotel classification by the functional purpose (target market).
Hotel classification by the standards of service and facilities offered.
National grading systems.
Hotel room types.
Tariffs and discounts.
Food plans.
Hotel services and facilities.
Uncommon hotels.

2 cemecTp

The basic functions of the Front Office.
Duties of the Front Office staff.

Hotel reservations.

Amendments and cancelations
Checking in.

Methods of payment.

Checking out.

The structure of hotel housekeeping.
Hotel housekeeping department staff.
Types of room status.

Housekeeping tools and equipment.
Types of room cleaning.

A turndown service.

Housekeeping problems & complaints.
Housekeeping reports.

3 cemecTtp

Types of eating out establishments.
Types of food service.

The restaurant staff.
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The menu.

Dealing with problems in the dining room.
The kitchen staff.

Food service equipment and food preparation.
Food storage.

Ordering food supplies.

Kitchen safety and sanitation.

Breakfast service.

Room service.

The catering department.

The banqueting services.

Uncommon restaurants.

3K3aMeHaI.[I/IOHHLIe BOIIPOCHI

4 cemecTp

The structure of modern hospitality industry.
The history of the hospitality industry.

The structure of a hotel. Functions of major hotel departments.
Hotel staff. Job duties and responsibilities.
Types of accommodation.

Hotel room types.

Tariffs and discounts.

The basic functions of the Front Office.
Methods of payment.

10. Hotel housekeeping.

11. Types of eating out establishments.

12. Types of food service.

13. The restaurant staff.

14. The menu.

15. Room service.

16. The catering department.

17. Tourism and transportation.

18. Tourist attractions and entertainment.

19. Business travel. MICE industry.

20. Sustainable tourism and hospitality.

21. Types of tourism.

22. Innovative concepts and solutions for the hotels of tomorrow.
23. Russian hospitality market trends.

24. International hotel chains in Russia.

25. Sochi hotel market.

CoNoOA~WNE

5.YCJIOBHUSA OCBOEHUA U PEAJIMBALIMU JUCHUITJINHBI

5.1 Meroanyeckue peKOMeHAAMN 00YYAKIIUMCS 10 U3YYEHUIO TUCHUIIIHHBI

B Teuenme cemecTpa CTyIEHTHI OCYLIECTBISIOT y4eOHbIE NEHCTBHS Ha JEKIMOHHBIX U
MIPAaKTHUYECKNX 3aHATHSAX, YCBAaUBAlOT M  IIOBTOPSIOT OCHOBHbIE MNOHATHSA. KoHTposb
3(pPEKTUBHOCTH CAMOCTOSATENbHOM pabOThl CTYACHTOB OCYIIECTBISETCS IYyTEM MPOBEPKH
OCBOEHUS UMU YUEOHBIX 3aJlaHUH, IPEAYCMOTPEHHBIX JJISi CAMOCTOSITENILHOM OTpabOTKH.

[IpenonaBanue U n3ydyeHue yueOHON JUCHUIUIMHBI OCYIIECTBISAETCS B BUJIE JIEKIIMOHHBIX U
MPAKTUYECKUX 3aHSITUH, TPYNNOBBIX M HWHAMBHIYaNbHBIX (OpM pabOTHI, CaMOCTOSITEIHHON
paboThI CTYJICHTOB.
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Meroauyeckue peKOMEHJANUMHM M0 TMOATOTOBKE CTYACHTOB K MNPAKTHYECKHUM
3aHATHAM.

Jlns srydinero ycBOEGHMsI M 3aKpEIUICHUs Marepuasna 0 JaHHOM JUCLUIUIMHE CTyJAEHTaM
HE00X0/IMMO Hay4uThCsl paboTaTh ¢ JIUTEepaTypoil. M3yueHune nuCHUIUIMHBI IPEeaoIaracT B TOM
YHCIIe OTCISKUBAHUE MyOIMKALUi B IEPHOANYECKHIX M3/IaHUSAX U paboTy ¢ Internet.

IIpy 1OArOTOBKE K  NIPAKTUYECKHM  3aHATUSAM  CTYIACHTBI  JIOJDKHBI  M3YYHTh
PEKOMEHJIOBAaHHYIO JIUTEpaTypy, OTBETUTb Ha BOIPOCHI M BBIIOJIHUTH BCE 3aJaHUS UL
camMoCTOsTeNIbHOW  paboTel. [Ipy mMOAroTOBKE 11€1€COO0pPa3sHO HAa OCHOBE  HM3YUYCHMS
PEKOMEHIOBAaHHOM JIMTEPATYPHl BBIIACATH B KOHCIIEKT OCHOBHBIE KATETOPUM M IIOHATHUS I10
y4eOHOI JTUCHUMIUIMHE, MOATOTOBUTH PA3BEPHYThIE IIJIAHBI OTBETOB M KpaTKOe COJAEp)KaHUe
BBIIIOJIHCHHBIX 3aJJaHUN.

Mertoauyeckue PpeKOMEHJALMHM CTYJAEHTAaM 110 OPraHM3alUH CAMOCTOSATEIbHOM
PadoThI O M3YYECHHIO JIUTEPATYPHBIX HCTOYHHKOB.

[Ipu opranuzanuu caMOCTOSTENBHOW paboThI, cieayeT oOpaTUTh 0co0O€ BHMMAaHUE Ha
pEeryJjsipHOCTh HW3Yy4YE€HUs JIMTEparTypbl. B mepuon u3ydeHUs JIMTEpaTypHBIX HCTOYHHUKOB
HEOOXO/MMO TaK € BECTH KOHCHEKT. B ciydae 3aTpyaHeHMH HEOOXOOUMO OOpaTUThCS K
IIPENOAABATEIIO 34 Pa3bsICHEHUSAMMU.

MeTtoauyeckue peKOMEHAALMHU CTYACHTAM 110 OATOTOBKE K 3a4eTYy.

[Tpu moaroToBke K 3a4ery/sk3aMeny cienyer pykoBoactBoBathest PII/I. CryneHT momken
UMETh B BHUAY, 4YTO HEKOTOPHIE BOIPOCHl, HMMEIOIIMECH B IPOrpaMMe, BBIHOCATCSA Ha
CaMOCTOSITEIIbHOE U3Y4YCHHUE.

Ha 3adere/sk3aMeHe CTYAEHT [OJDKEH IIOKa3aTb 3HAHME COJAEp)KaHUS MpPEeIMeTa,
TEPMHHOJIOTMM, YMEHUE CBOOOAHO omnepupoBarh ero. Ilpu mnoaroroBke Kk OTBETY Ha
3a4yeTe/IK3aMeHe CTYACHTY Pa3pelleHo I0JIb30BaThesl pabouelt nmporpaMMoi TucHUILIMHbL. Eciau
CTYJICHT IIPY OTBETE HA BOIPOCHI 3aTPYAHAECTCS

C CaMOCTOSITEJIbHBIM H3JI0KCHHEM MaTepHualla, IPernoAaBaTelb UMEET MPaBo 3a7aTb €My
P BOIIPOCOB, MOOYKIAIOLIMX U HANpaBISIOUIMX CTYAEHTOB K IIOJHOMY BBICKAa3bIBaHHUIO I10
JAHHOW TEME B CIIy4yae, €CIM OTBETHl HA 3TH BOIPOCHI MCUEPIBIBAIOT TEMY, OLICHKA 3a OTBET HE
CHU)KaeTcs. BpIcKa3pIlBaHUS CTYAEHTOB JIOJDKHBI COOTBETCTBOBaTb CYTH BOIpOcCa, OBITh
JIOTUYECKH BBICTPOEHHBIMH, JOKA3aTEIbHO PACKPhIBATh OTHOILIEHUE OTBEYAIOLIETO K U3JIaraeMoi
npo0iieMe, BBIABIATH JIMYHYIO TOUKY 3pPEHHMS HAa HCIOJb30BaHUE TE€X WM HMHBIX IOJIOKEHUN
TEOPETUYECKOr0 Kypca B IPaKTUYECKOH padoTe.

[IpoMexyTouHass arTecTalisi MOXKET OBITh BBICTABIIEHA CTYIEHTY II0 pe3yjbTaTaMm
¢benepanbHoro naTepHeT TectupoBanus (OII1O, uHTEpHET TPEHAKEPHI).

5.2 Opranu3anus caMoCTOATeIbHON PadoThI CTYAeHTA MO AMCHHUIINHE
CamocrosiTennbHasi paboTa CTyJdeHTa SBISIETCS KIIOYEBOM COCTaBJISIONIEH Y4eOHOTO

npoliecca, KoTopas ompeaenser (OpMHUpOBaHHE HAaBBIKOB, YMEHUH M 3HaHUI, HpPHUEMOB
MO3HABATEJILHOM 1€ATENbHOCTH U 00eCTIeYnBaeT UHTEPEC K TBOPUECKOH padore.

OpraHu3anus CcaMOCTOSTENIBHOW paboOThl  CTYJEHTOB OCYLIECTBISETCS IO TpeM
HaIlpaBJICHUSM:

- OTpeieIeHne 1IeIH, TPOrpaMMBbl, ITaHa 33aHUs WM pabOThI;

- CO CTOpPOHBI MpenojaBaTeisl CTYAEHTY OKa3blBa€TCSd IOMOIIb B TEXHUKE M3y4CHUS
MmarepHaia, mooope JIUTepaTyphl;

- KOHTPOJIb YCBOSHUS 3HAHUH, MPHOOPETEHUST HABBIKOB 110 TUCIUILIIHE.

Mepamu 110 00€CIeUeHUIO BBIMOJIHEHUS! O0YUYalOIMIMMUCS BCEX BHUJIOB CaMOCTOSITEbHOU
paboThl ABIAIOTCA (YKa3aTh MPU HATMYUK HUKETIEPEUHCIEHHBIX MTYHKTOB):

- Hannuue nomemennit muga CPC;

- HaJIM4Me pa3/laTOYHOro MaTepuana, y4eOHO-METOAMYECKHX MaTepHualioB, oOecrieueHHe
y4e0HO-METOIMYECKOM 1 CIIPABOYHOM JIUTEPaTypoil BCEX BUJIOB CAMOCTOSATEIBHOM paboThI.
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5.3 OcoGeHHoCTH NpenoaBaHus AUCHHUILIMHBI
B 1memix MakcMMaabHOTO YCBOGHHS JUCHUIUIMHBI HCHOJB3YIOTCS  CIIEIYIOIIHE
TEXHOJIOTHH O0YICHHUS:

— [IIpaktuueckas pabora - COBMECTHas MAEATENBHOCTh CTYAGHTOB B TpyIIE IO
PYKOBOJICTBOM JIH/I€pa, HAampaBieHHass Ha pelieHue oOmeld 3ahadd IyTeM TBOPYECKOTO
CIIO)KEHHUS PE3YNIbTaTOB MHAMBUIYaIbHONW pabOThl WIEHOB KOMAH/bI C JICJICHUEM MTOJTHOMOYUHN U
OTBETCTBEHHOCTH.

— CawmocrosrenpHas paboTa CTy/AEHTa, IpeayCMaTPUBAET BBIOJIHEHUE pabOTHI - 3aJaHue,
KOTOpoe TpeOyeT OT CTyJeHTa BOCIPOHM3BEACHHUS W/HMIM OOpabOTKM IIOJydYeHHOW paHee
uHpopmanuu B GopMe, OIpenenseMoil IpernojaBaTeieM, W TpeOylolend, Kak IpaBuio,
TBOPUYECKOT'O MOJIX0/1a.

[IpenoaBanre MUCIHUIUIMHBI ONMMPAETCS HA COBPEMEHHBIM MOJAXOA K OOyYCHHIO |
OPHEHTHPYETCS Ha BHECEHHE B IPOIecC OOydYEeHUS HOBH3HBI, OOYCIOBICHHOW OCOOCHHOCTSIMU
JUHAMUKA PA3BUTHUS KU3HU U JESITEIBHOCTH, CIICHU(PUKON Pa3IHUHBIX TEXHOJIOTHH 00y4YeHUs U
HOTPEOHOCTSIMH JIMYHOCTH, OOIIECTBAa M TOCYJapCTBa B BHIPAOOTKE Yy O0y4aeMbIX COLUAIBHO
MOJIE3HBIX 3HAHUH, YOSKICHH, YepPT U Ka4eCTB XapaKTepa, OTHOUICHHH U OIBbITA TIOBEACHUSI.

[IpoBeneHne BceX BHUAOB 3aHATHI TPH TPENOJABAHUU JWUCLMIUIMHBIL, IPOBEICHUE
KOHCYJIbTAIlMi{, TPOMEXKYTOUHAass H TEKyllas aTTecTalus BO3MOXKHA C TNPUMEHEHUEM
9JIEKTPOHHOTO O0YYEHHS U TUCTAaHIMOHHBIX 00Pa30BATEIBHBIX TEXHOJIOTHIA.

54 MartepuajbHO-TEXHHYECKOe o0ecriedeHne T CIHTITHHBI

[Ipyu o0OydyeHMM AUCHUIUIMHE HEOOXOAMMO CJEAYIOLIEEe MaTepUaIbHO-TEXHUYECKOE
obecrieueHue:

1. Kabuner pans  mpoBeneHHs  NPAKTHYECKUX — 3aHATUH, TPYNIOBBIX U
WHIUBUYaIbHBIX KOHCYJIbTAllMi, TEKYIIEro KOHTPOJS M MPOMEXKYTOYHOH aTTecTaluu:
KOMIUIGKT CIEIHaIN3UPOBAHHON Me0Oenu, JIeMOHCTPAalMOHHOE 000pyAoBaHHE M Yy4eOHO-
HaTJISIHbIE TIOCOOUSI.

2. TlomenieHne Ui CaMOCTOSITENIEHOM paboThl: OMOIMOTEKA, YMTATBHBIN 311 TOMEIICHUE
JUISL CaMOCTOSITENIbHOM PaboThI: CTOJBI, CTY/lbs. KOMIbIOTEpHAsE TEXHUKA C MOAKIIOUEHUEM K
cetu «MlHTepHET» ¢ 0OecneuenneM noctyna B DMMOC yHuBepcurera.

JluctaHimoHHas MOAEPKKa AUCIUILIAHEIL.

Jlis mepenadn pa3naTouyHOTO MaTepHala K MPaKTHYeCKUM 3aHATHSAM, TOMAITHUX 3aJaHHH,
oOMeHa MH(popMaIMel ¢ IpernoaaBaTeaeM HCIoIb3yeTCs JJIEKTPOHHAs MoYTa.

[lepeveHp TUIIEH3MOHHOTO M CBOOOHO PACIPOCTPAHIEMOTO MPOTPAMMHOTO 00eCTIeueH s, B TOM
qHCiIe 0T€YECTBEHHOIO IPOM3BOJICTRA!
Tabnuna 6 — [lepeyersr mporpaMMHOTo oOecredeHust

ITepeuens 110
1 Microsoft Windows
2 Apxusamop 7-Zip.
3 Cnpasouno-npasogas cucmema Koncynomanm Ilnoc

[Ipy opranmszanuu 3aHATUH, TEKYIIEH W NMPOMEXKYTOYHOW ATTECTALMM C IMPUMEHEHUEM
AJIEKTPOHHOTO OOYYEHHUS W JTUCTAHIMOHHBIX O00pPa30BaTENbHBIX TEXHOJOTHH HCIIOIB3YIOTCS
pa3MyHble AJIEKTPOHHBIE 00pa30BaTeIbHbIE PECYPChl U OHJIANH CEpPBUCHI, BXOASIINE B COCTaB
SHOC CT'Y.

5.5 Metoanueckoe oOecnedeHne 00pa3oBaTeIbHOIO Mpouecca IJsg 00ydeHHs
HHBAJIUA0B U JJUII ¢ OrPAHUYCHHBIMHA BO3MOKHOCTHAMMU 3/10POBbA
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VYcnoBus OpraHuM3alii M COJAEp)KaHHWe OOy4YeHUsT W KOHTPOJIS 3HAHWUU WHBAITUAOB U
obyvaronuxcss ¢ OB3 mo gucnuniauHe OMNpPENEesioTcss MPOrpaMMON  TUCHUILIMHEI,
aIalITUPOBAHHOM MTPH HEOOXOAUMOCTH JIJIsl 00YUEHUS YKa3aHHBIX 00ydJaroLInXCsl.

Opranu3zanus 00y4eHusl, TeKyIieil 1 MPOMEXYTOUHOM aTTeCTalluy CTYACHTOB-MHBAINUIOB
u ctyneHToB ¢ OB3 ocymiecTBisieTcss ¢ y4eTOM OCOOCHHOCTEH NMCHXO(U3UUYECKOTO Pa3BUTHS,
WHAUBUAYAIbHBIX BO3MOKHOCTEH U COCTOSIHUS 3[J0POBBS TAKUX 00YJaIOIINXCS.

Hcxons U3 ncnxo(u3ndeckoro pa3BUTHSL U COCTOSIHUS 3[J0POBbS CTYJCHTOB-MHBAIUIOB U
ctyneHtoB ¢ OB3, opraHusyroTcsi 3aHSITHS COBMECTHO C IPYIMMH OOy4YaloIIMMHUCS B OOLIMX
IpyMIax, HCIOJB3Ysl COLMAIBbHO-aKTUBHBIE M DPE(ICKCHBHBIE METOABI OOyUEHHs CO3/aHUs
KOM(OPTHOTO TICUXOJIOTUYECKOT0 KJIIMMAaTa B CTYIEHYECKOW IPyIIIe Uid, IPU COOTBETCTBYIOIIEM
3agBICHUHM TaKOTO0 OOydYalomerocs, MO HWHIWBUAYAJIBbHOW MpOrpamMMme, KOTOpas SBISETCS
MOJIM(UIIMPOBAHHBIM BapHMAaHTOM OCHOBHOW paboueil mporpaMMbl AMCUUILIHHBL [lpu 3TOM
CoJiepKaHWe TPOTpaMMbl JUCIHIUIMHBI HE H3MEHsieTca. V3MEeHSIOTCs, Kak MpaBuiio, (HopMel
00y4YeHHUs U KOHTPOJIA 3HaHUN, 00pa30BaTeNbHbIE TEXHOJIOTHH U JUIAKTUUECKHUE MaTepUAIIbI.

OOydeHre CTYACHTOB-UHBAIHIOB U CTYACHTOB ¢ OB3 Takke MOXET OCYIIECTBISTHCS
WHAUBUAYAILHO H/WIK C MPUMEHEHUEM IUCTAHIIMOHHBIX TEXHOJIOTUH.

JucrannuonHoe  oOydeHwe  o0ecreynBaeT  BO3MOXKHOCTh ~ KOMMYHHKAaLIMH ¢
mpernojaBaTeNieM, a Takke ¢ JAPYrdMU OOydaeMbIMH TOCPEICTBOM BEOMHApOB (HAmpHUMep, C
UCIIOJIb30BaHUEM MporpaMmbl Skype), 4TO CIOCOOCTBYET CIUIOYEHHIO TPYIIIbI, HAIpaBsIeT
yueOHYI0 IPYIIy Ha COBMECTHYIO paboTy, 00CYXAeHHUE, TPUHATHE TPYIIIOBOTO PEIICHHUS.

B ydyeOHOM mpomecce AJisi MOBBIIICHHUS YPOBHS BOCHPUATHS U TEPEpabOTKH ydeOHOM
uH(GOpPMaIIK CTYIEHTOB-MHBAIUIOB U CTyAeHTOB ¢ OB3 mpUMEHSIOTCS MyIbTUMEIUIHBIE U
CTHEeIMATN3UPOBAHHBIE TEXHUYECKHE CpEJCTBA TNpHeMa-liepenadn ydeOHoi wuHopMamum B
JOCTYMHBIX (popMax Aisi CTYACHTOB C Pa3jMYHbIMH HapYIICHUSIMH, 00ECIIEYMBACTCSI BBITYCK
albTEPHATUBHBIX (OPMATOB IMEYATHBIX MAaTepUaloB (KPyNHbIA MIPUPT), SIEKTPOHHBIX
o0Opa3oBaTeNnbHbIX pecypcoB B ¢opMax, aJanTHPOBAHHBIX K OrPAHUYCHHUSIM 310POBbS
00yJaromuxcsi, HATMYHE HEOOXOIMMOT0 MaTePHATIHLHO-TEXHIUECKOTO OCHAIICHUSI.

[TonGop u pa3paboTka yuyeOHBIX MaTepUaioB MPOU3BOIUTCS MPENOAaBaTEIeM C YUeTOM
TOT0, YTOOBI CTYIEHThl C HApPYIICHUAMU CiIyXa IMOJy4add HHPOPMAIMIO BU3YAJIbHO, C
HApYIICHUSAMH 3pEHHs] — ayJuallbHO (HampuMep, C UCMHOJIb30BaHUEM MPOrPaMM-CHHTE3aTOPOB
peun).

JUi ocyliecTBIEHUSI NPOLEAYP TEKYIIEr0 KOHTPOJIS YCIIEBAEMOCTH M MPOMEXYTOUYHOU
aTTecTanuu ooyvaromuxcsi uHBau10B 1 Jinil ¢ OB3 QoH O11eHOYHBIX CPEACTB MO AUCIUIUIMHE,
NO3BOJISIOMIMN  OLEHUTh  JIOCTWXKEHHE HMMH  pPe3yJbTaToB  OOy4YeHMs U YPOBEHb
c(OPMUPOBAHHOCTH KOMIIETEHLIMH, MPEAYyCMOTPEHHBIX Yy4eOHBIM IUIAaHOM U paboueit
OpOrpaMMOM  TUCIHUIUIMHBL, aJanTUpPYeTcsl Uil OOYYaloIIMXCS HHBAIUIAOB U UL C
OTrpaHUYEHHBIMU BO3MOXKHOCTSIMU 3I0POBBS c y4eToM WHIUBUTYJIBHBIX
NCUXO(PU3HOIOTHYECKUX OCOOeHHOCTel (YCTHO, NMUCBMEHHO Ha Oymare, HUCbMEHHO Ha
KoMIbloTepe, B (opme TectupoBaHus u T.1.). Ilpu HeoOXoauMocTH o0OOyyaroUIMMCs
MPEAOCTABIACTCA JIOMOJHUTENIBHOE BpeMsl i TOJATOTOBKM OTBETAa IMpPU  MPOXOKIACHUHU
aTTEeCTallUU.
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Hanpasiaenue 6akanappuara 43.03.03. I'ocTuHUYHOE €710
npopuib «I'oOCTHHUYHASA JeATeJIbHOCTD)

AHHOTANUA

pabodeii mporpaMMbl TUCIUATITTHBI

«AHOCTpPAaHHBIN A3BIK»
Ounas popma 0O0ydeHHS

Oomas
TPY/A0EMKOCTH
aucuunanusl (3ET 16/576
/ 4ac.)
Hean m3yuenuss | Llenbro n3ydeHus TMCIUIUTMHBI IHOCTpaHHBIH SI3bIK SBISICTCST (POPMHUPOBAHHE
AMCIMIITHHBI pa3sHOOOpa3HbIX KOMITETEHIIHIA, BKJTIOYAOLITHX JIMHTBUCTHYECKHH,
COIIMOKYJIbTYPHBIN U MTparMaTHYeCKUii KOMITOHEHTHI, @ TAK)KE Pa3BUTUE BCEX
BUJIOB PEUEBOM JIEATEILHOCTH (ayAUPOBAaHUS, TOBOPCHUS, YTCHHUS U MHUCHMA),
HEOOXOMUMBIX BBIMYCKHUKaM OakanaBpuata mo Hampasienutro 43.03.03.
['octuanvHOE Aeno npoduist «[ OCTUHUYHAS AEATEIBHOCTBY Il YCIEITHOTO
(GYHKIIMOHMPOBaHHS B I1100IbHON NpodhecCHOHANBHON M HAYYHOH cpeie.
Conep:kanue Tema 1. Hospitality industry. MuaycTpust rocTenpuumcTBa.
JIMCUHMITHHBI Tema 2. Careers in hospitality.
Kaprepa B chepe rocrenpuumcTsa.
Tema 3. Accommodation. Cpezcta pa3merneHus
Tema 4. Hotel amenities. Yno0cTBa B oTene
Tema 5. Front office operations. City:x6a nipueMa 1 pa3MerieHusl.
Tema 6. Money matters. ®uHaHCOBbBIE BOIIPOCHI
Tema 7. Housekeeping. AnMuHuCTpaTHBHO-X03s1#icTBeHHAs ciy)0a (DXC)
Tema 8. Managing housekeeping operations. YmpasiceHue X03sHCTBCHHO
JeATENILHOCTBIO.
Tema 9. The restaurant business. Pecropantoe sero.
Tema 10. At the restaurant. B pecropase.
Tema 11. In the kitchen. Ha kyxHe.
Tema 12. Food and beverage department. Opranuzarus cinyx0bl MTUTaHUS B
TOCTHHHIIE
Tema 13. The tourist industry. MUaayctpus Typu3ma.
Tema 14. Leisure and business travel. JlocyroBsie u J€l0OBbIE MyTEIIECCTBHUS.
Tema 15. Modern trends in the hospitality industry. CoBpemMeHHbBIe TeHICHIIUT
Pa3BHUTHUS WHAYCTPUHU TOCTETIPUUMCTBA.
Tema 16. Hotel marketing. l'octiuauYHBI MapKeTHHT
dopmupyemble
KOMIIeTEeHIIUH VYK-4
(xoabI)
Koab1 n VYK-4.1 J[lemoHCTpHpyeT 3HAaHUE MPUHLUIIOB MOCTPOCHUS YCTHOTO U
HauMeHOBaHHe NHACbMEHHOI'O BBICKA3bIBAaHHUS HAa rOCYJAPCTBEHHOM W MHOCTPAaHHOM S3bIKaX;
HHAMKATOpA TpeOOBaHUS K JIEJIOBOM YCTHOM M MUCHbMEHHOM KOMMYHUKAllMM Ha
MOCTHIKEHHST rOCYITapCTBEHHOM M WHOCTPAaHHOM S3BIKaX; OCHOBHBIC KOMMYHHKATHBHBIC
KOMIIETEHIINH

CpeicTBa M TEPMHUHOJOTMIO B TOM 4YHCJIE HAa HWHOCTPAHHOM A3BIKE,
UCTIOJIb3yeMbI€ B aKaJIEMUYECKOM U POEeCCHOHATILHOM B3aUMOJICHCTBUI
YK-4.2 'paMOTHO | SICHO CTPOUT MOHOJIOTHYECKYIO M THAIOTUIECKYIO peYb B
paMKax MEeXIMYHOCTHOTO M MEXKYJIbTYPHOTO OOILIEHHS HA TOCY1apCTBEHHOM
Y UHOCTPAHHOM SI3bIKaxX

YK-4.3 ]JIeMOHCTpUpYET CIOCOOHOCTh HAaXOJUTh, BOCIPHHHUMATh |
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UCIIOJIb30BaTh MH(OPMAIIMIO0 Ha TOCYJapCTBEHHOM M MHOCTPAaHHOM SI3bIKax,
MOJIYYEeHHYIO M3 IME€YaTHBIX U JJIEKTPOHHBIX HCTOYHUKOB [Jisi PEIICHUS
CTaHJapPTHBIX KOMMYHUKATHBHBIX 3aJ]1a4; BECTH PEUEBYIO NEATEIbHOCTh Ha
roCyJJapCTBEHHOM M MHOCTPAHHOM SI3bIKAX

JAucuunimnbl, WNHOCTpaHHBIH S3bIK
yJyacTBylliue B | PedeBass KOMMYHUKAIIUS U JIETIOBOE OOIICHHE
¢dbopmupoBanuu IIcuxonorus Aea0BOTro OOIIEHUS
KOMIETCHIUU CoOBITHITHOE BOJIOHTEPCTBO
OCHOBBI MEXTYHAPOIHOTO MPOTOKOJIA
NHoCcTpaHHBIN SA3bIK BTOPOU
MeXKynbTypHblE KOMMYHUKAIIUU Ha
WHOCTPAHHOM SI3BIKE
JlenoBoii MHOCTPAHHBIN SA3bIK
[IpennumiomMuas mpakTuKa
HNHocTpanHbIi 361K (IPOdheCcCHOHATBHBIN)
OopasoBarenbH |l[IpakTudeckue 3aHATHS, CAMOCTOSITENbHAsE paboTa
ble TEXHOJIOTHH
®dopma 3auer, K3aMeH
NMPOMEXKYTOYHOU
arrecranmumu
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