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JUCT PETUCTPAIIMA U3SMEHEHU BHOCUMBIX
B PABOYYIO ITPOI'PAMMY JIMCHUIIJINH

Paboyas mporpamMma AUCIUILIHH niepeyTBepkaeHa Ha 2024/2025 yueOHbli roJ], IpOTOKOI
Ne 7 3acenanus kadenpsr ot «14» mapta 2024 rona
W3menennii Her.

"7' |
3aBenyromuit kadeapoi P CepmroxkoBa H.K.

(Tronnck)

Pabouas nporpamma nucuuIuIMH nepeyrsepxaeHa Ha 2024/2025 y4eOHblil ros1, NpoTOKOI
Ne 7 3acenqanus kadenps! ot «14» mapta 2024 rona
W3menennii Her.

3aBeyromuit kadenpoit

(Tmoamuce) ()5(0)

Paboyas nmporpamma nucuuruiiH nepeyrBepkaeHa Ha 2024/2025 yueOHbIi 101, MPOTOKOJ
Ne 7 3acenanus kadenpsr ot «14» mapra 2024 roga

3menenuii Her.

3aBenyromuit kadeapoit

(roxmuck) 0)5(0)



1. HEJB H 3AJIAYHM OCBOEHWSA JIMCLMI UIMHE]

Heano  ocnoenns  ancmmuimmsr  «MapxeTusr  roCTHHIMELI YCIyr» fsasercs
(GOPMHPOBAHIA Y CTYACHTOB TEOPETHYECKHX 3IHAHHR W NPOPECCHOHATEHEIX KOMICTCHIN,
HEOOXOMMBIX JUIX NPAKTHYECKOW JReATCILHOCTH B HHAYCTPHHE TOCTENPHUMCIBA HA YPORHE
CHCUHANHCTA CPE/IHRTO 3BelA YIPABICHIA,

3ajaun H3YMeHNH ANCINILINHLE

— HIYHHTH TCOPCTHUCCKHE  NPHKAAINBIC ACTIEKTh (DYHKIMOHHPOBAHKA NPEANPHATHHA
FOCTHHIYHOrO DNInecs;

= CHOPMHPOBATH Y CTY/ACHTOR CHCTEMY 3HaKMH O METOZAX M CTPATErUAX YNPanIeHus
MAPKCTHHIOM HA TPCANPHATHIX TOCTHHAUMON HHIYCTPHM: NPOBEICHHE XOHKYPCHTHOTO
aHam3a Ha ocHoe Mmetoaa M. [lopreps «5 cuin xomkypennun», meroxos PEST s SWOT-
AHAIN3 JUIR JHATHOCTHKM BHYTPEHHETO UOTCHUMATA FOCTHHHUHOIO HPCANPHATHA ¢ YYETOM
OUEHKH BIMSHHS (AKTOPOB BHOMIHCH CPEjlbl; MCTOAA CCTMENTHPOBAHMK DHIHKAZ M
MOIHIHOHHPORAHMS TIPSIPHATHA, OPraAHN3AINR B NPOBSACHHE MAPKCTHHIOBLIX HCCACAORAHMIT;

— H3Y4HTE OCHOBbI CTPATerHISCKOro ILIaHHPOBAHKA, DA30BLIC CTPATCIHYCCKHE MOZICIN:

= M3YSHTh METOAMKY pa3paloTed  MapKCTHMIONOH  CTPATEIMH  FOCTHHHYHOIO
NPESANPHATHA ~ NPOIYKTOBAR, LICHOBAA, COLITOBAR, KOMMYHHKAIMOHHAR;

— H3YYHTh COBPCMCHHBIC KAHAMM IPOABHKEHHA YCAYT HEAYCTPHY NOCTCIPHIMCTRA.

2. MECTO JIMCLUMIDIMHBI B CTPYKTYPE OITOIT HAITPABJIEHMSI

JMCUMILINHA  OTHOCUTCS X uacTH, (POPMHPYeMOll yuacTHHXAMM  O0OPa3OBATCIBHEIX

OTHOMSHNI.

Tabmuna |

JlHCIMnIHEL, Banpapieryne Ha (hopMUPOBaNHe KOMIETeHINA

Koa s panmenonanmne
KOMITETCH LI

JAWCINILANALY, YHACTBYIOMIE B GOPMUPOBANMIT KOMITCTCHIINN

lpodeccnonainunie Komuerennn

[1K-2. CriocoGen oprann3oparh
NPoLece O0CAYIRHBAHMA Ha
OCHOBC HOPMATHRHO-TIDABORIIX
AKTOB H € YNCTOM 321POCOB
norpebHTe e

Oprasmamns ofcayansanis CoOETHIEHBIX MEPOTPHATAR &
roCTHHAYHOM OuaHece

AKceccyapusiii CCPBHC B WHIYCTPHH FOCTENPHUMCTRE
Hauxenorus

TIK-4, CiiocoGes oOecnieynrats
KOOPAMHULINIO AOATEILHOOTH

HNOAPE3ACACHANE NPEATIPHATHHA
HIJIYCTPHH MOCTCNPHHMCTRA

Oprannsdiuna oSenyxnsanng cOORTURNEIX MEPOIPUITHI B FOCTHHIMHOM
Giranece

Huoctpanusit a3siK 8TOPOH

AKCECCYApHBIT CCPLIC B HHIYCTPHN IOSTENPHIMCTEA

Manypxenorug

TTnanuposanie npOMIBOACTREHHO-TEXHOIOIMHECKO AERTEIEHOCTH
CPOJICTH PAIMELLCIA




3. TPEBOBAHWA K PE3YIIBTATAM OCBOEHUS JIMCLIMITTHHB]

Tabnana 2

TpefoBaHUA ¥ PesynsTataM OCBOCHHA THCIIHTUINE]

Kommnerenmmm u unuxarope ux

B pesysbTaTe M3YHeHUS HCIATIIHHL]

MOCTHAEHHS 06yyaIOMHecs JoMmKIL:
Koxn Ko u nanMenosagne
HAHMCHOBAHMC | MHJIMKSTOPA JOCTHIKCHUS
KOMIETEHITNHT KOMIICTEHIMN
Ipogeccuonasnunie KoMuercnunm

I1K-2. Criocoben
OpraHH3OBaTs
npouece
OBCHYRHBAHHA Ha
OCHOBC
HOPMATHBHO-
NPABOBLIX BXKTOB M
C YHETOM
JANpocos
norpedureneh

MK-2.1, Opraunsyer
TOCTHHHYHOER
OBCIYRHBAHHE HI OCHOBE
HOPMAaTHBHO-IPARORLIX
BKTOB M COUTBCTCTRHS
CHCTEME KnaccHHKaumm
POCTHHHIT H APYIHX
CPCACTR PRIMCLICHMI Ha
YPOBHE NOApasicACHHA

3name: HOPMATHBHO-TPARORKIE AKTEI

1) @eacpambiniit sakon «O pernamen No3B-@3 ot
13.03.2006 r. (» axcryuwneHo# petakium);

3) @eaepanuumii 3akon «O e
ROHKYpenimm: Nel35-03 o1 26.07.2006 r. (8
AKTYRNIBHON PEAKITHM)

4) 3axon «O sawmre npes notpeburenci (s
AKTYANIBHOW PRaKIHu).

Vuemb: ONHPARCE HE HOPMATHBNO-IPABORLIC
aKTel pazpalaruiBaTs, PeKIaM L MCPOTIPHATHS ©
YHETOM 3a11pOCOB PA3HKIX (pynn norpeburenei
FOCTHHUMMBIX YCIyT;

Braademy: BRTYIBHAIME METOIAMI W MHCTPYMCH-
TAMM TPOABHACHHA FOCTHHHYHEIX YCAyT, ¢
YHCTOM PEaxumy UCHCBRIX ayAHropnii Ha
MAPKETHHIOBHIC CTHMYIINL,

ITK-2.2. PaspabaTuisaer
BHYTPCHHHE PRITIAMEHTH
W CTaHAapTH
OBCHYKHBRHNA HE ypoaHe
nospasaene i
FOCTHHHYHOIO KOMIUICKCA

Juame: MeTost opMHUpOBaNHY TIO/IRCTE Ha
TIPOABHIKEHIMA, TCXHOAOIMH TAPCCTHPORAHMA 8
Araekc.anpexr;

YMemy: paccyHuTaTh 3ATPATE HA MTPOABIKEHHE 10
TEXHOOruM TapreTa 8 Asrcxc Aupexr;

Baadems: meTonamu opMupoBanHa HiopxeTa Ha
NPOABHACHHA, KOK TPAAHITHONHEIME, TAK 1
HHTCPHCT-MAPKETHHIR,

ITK-2.3. OBecneunsacr
KOHTPOL 32

BEITIONNE HMEM
COTPYAHMKAMMN
HOAPEIACACHHMI cpeacTs
PAIMCICHARA TpeOODaH M
HOPMATHBHO-MTPABOBLIN
2KTOB B npoucece
00CHYyMUBAHMUA
norpedurene

Jnamp: noxa3aTeH OUEHKH SdebexTHBHOCTH
TPAAMUMOHHON W HHTEPHET-PEKIaMIA B
ODECHCHNBATE KOHTPO/E 33 BRINOAHEHHEM
COTPYAHHKEMM OTACHA MAPKCTHHIY KAI0OYSBRIX
NOKasaTeAeH peXaaMHON JIeATENLHOCTH € YYeTOM
TpeDOBAHMI HOPMATHBHO-NIPABOBKIX BXTOR;
Yenmn: ONTHMAIMPOBETYL PACXOAB HA PEKTAMY
KaK 8 TPAHUNONHEIX KAHANTAX NPOABMKCHUN, TAK
H B HHTEPHET-MAPKETHHTC ODECHeYNEAR KOHTPOI
33 BMTIOJIHEHHEM COTPYHMKAMH OTC/n
MAPKETHHIG KIIOHCBRIX NOKAIATEICH PeKIaMIof
JCATEALHOCTH € YYCTOM TpehoBaHmi
HOPMATHBHO-IIPABOBEIX AKTOB;

Baadems: MeTOAAMH OUCHKH dPeKTHBHOCTH
TIPOROJIHMBEX PEKABMHBIX KamMOaiuil,
COCCTIEYMRAR KONTPOIE 54 DRITONHEHHEM
COTPYAHHKAMM MOCTHHHIIAI HOPMATHEHO-

NPRBOBKIX AKTOR B chepe pexsamnt i PR,




Kowmerenumy s suiukaropst ux

B pesyanrare uayqennus ARCUNLINNLY

AOCTHACHUS OBy A0 MNCCR JO/AILL:
Koan Ko u nanmenonasnne
HAMMCHOBAHHC | HEJIMKATOPE TOCTHIKCHHA
KOMIICTCHIMM KOMITRTENLHH
[Tpodeccnonmibinie KOMNETeHnK
[TK-4 Crocoben TK-4.1. Ocyuiecrainsict Inants: METOAL! M MHCTPYMEHTH TIPOABKACHUR
obcencynBaTh KOOPAHHAIMIO W 1p# OCYIIECTRACHHH PEKIAMHON KaMuanuy u
KOOPAHHALLMIO KOHTPOAL ACATEALMOCTH | KOOPAHHHMPOBATE AEKTEILHOCTH N0
ACATENLHOCTH NOAPEIICCHIE OOCIYKUBANMA TOCTEH B COOTBCTCTBHH C
OApasAcACHHA OPraHM3auMM HHAYCTPHN | PEQIMIALICH PERIAMHBIX MEPOTPHATHIA;
npeanpuATHii FOCTENPHHMCTRA Ystemn: KOOPANHHPOBATE JCATCALHOCTL OT¢a
HHAYCTPUH MapKCTHHENE, BHIARIATE MOTHEE rocteit B
roCTenpUUMETRA MPOUECEe PEAIMIAIL POKABMHON KaMIaHHK 1

DOANCHCTBOBATL HE NOBEACHHE NOTpebHTEs
FOCTHHHYHIIX YOAVT,

Baademy: METONAMHN KOOPIHHAINH H KOHTPO/IS
ACATEILHOCTH OT/S/1A MAPKCTHHIA [IPH
OCYUIECTRICHUK PEKIaMHON KaMIIZHHH CTeIn.

[1K-4.2. Onpesenser
(popmat i MeTOLBI
KOHTPOJIR OHIHec-
MpOLECCOn
NoApasIeaeHui
OPraHu3aINH MHIYCTPHH
TOCTETIPHHMCTER

3name: MeTONR! OLEHKH NOKasaTeneit

BOBEXC"!&IIHOC’I’H. OXBATA JUIA OCYLHICCTRICHNSA

KOHTPOJIS OHIHEC-NPOLECCORB OTeHa
MApKETHHI'E FOCTHHHYMHOTD IPeANPHSTHS;
Yatems: paccHnTBIBATL MOKA3ATENH OLEHKH
HpPEeKTHBHOCTH PCKIAMHON ICATENIBHOCTH NPK
OCYTICCTRICHNE XONTpois GH3HCC-TIPONCCCoB
OT/IC/8 MADKCTHHTA H IPOJAH;

Bagdemn: meroaMn KOHTPOIS
OHAHEC-NPOLECCOR NPH DCYIICCTRICHIH
PCRIAMHOI XaMOaHHH IOCTHHHYHOIO

NPCIANPHATHS,

TK-4.3, Onpeaeaser
BRIARACHUE npouieM B
CHCTEME KOOPAHHALLHH
noapaiieneHui
OPraHIalHM MHAYCTPHH
FOCTENPHHUMETBA

3name: TEXHONOIHIO KBOPOHKH IPOAAKH H
BLISWISTL BOIMOKHEE IpolJIeMal B
KOOPIHHAWHN JCATeILHOCTH OTASHA
MUPKETHITITG M OTHENN NpOaai 8 npoLecce
APUBAEHEHMS KAHEHTA KaK TOKYNATe 18
FOCTHHWHITLIX YCIYT:

Yatems: CBOCBPEMEHHO PRIIATE BOIHHKAIONMIHE
npobieMHbIC CHTYAIHH, BOIHHKAIONIHE TIPH
OOCTYIUICHHH NIPAMAIX 3BOHKOB («XONOIHLIX
ARAOBY) BA OCHOBE CKPHITOB MPOAAKHHKOE;
Baadems: METORMI PCUICHHS THIOBHIX 3A1a49 B
BHJIC CLCHAPHA PASIOBOPA 1O HPHRACHCHNIO
UNOTCHIMATBHOTO MOKYIIATC/A, METOA0B
CITHMYIHPOBAKNSR NPAMBIX TIOKYTIOK.




4. COIEPKAHUE UCLMIIMHEI

4.1 Temarnaeckmii IIAH AMCHHILINILY

Obwan 1pynoemrocTs mrermmmLy CocTan/ser 2 saueTHnie eMHuuE), 72 qaca.

Ne Beero Batant yweOnoll narpyixn u nx
s Hanmenonanne TEMBI AHCTUH LT yacon . Ir'un:::moﬂs, wACHI
= _umn | Tuka oea =
1 Pazoen 1. Memodw Mapremunzosors auanca 6 36 4 8 24
| cocmumunioii desmexvnocmu
Tema 1, Komnaexe HHCTPYMCHTOB OCYITCTHIICHIA 10
L1 | Mapservnrosoi ACATCALHOCTH B TPAAMILMOKHOM ¥ p 2 6
LUHGPOBOM (hopmaTax
12 Tenma 2. Meroae anannsa BuemHeR cpen: PEST, 8 i 7 6
; SWOT-anamn, meroxn «5 cin KOHKYPCHIARY
13 Tema 3. Cermesrmponanme PLIHKA, 10 B 2 6
: Tosmonuposanue TOCTHHHMUL! H2 [EIEBOM PhIHKE,
1.4 Tema 4. Haydenue norpetnrench. Mozeauporanme 8 ' B 6
NOKVIRTEALCKOIO NOBEAEHNS
I Pazoen 2. Paspabomya NPOSPAMMER MapKeNitiea 36
3 ; 4 8 24
COCIUNRIOZO NPeINPURMU
21 Tema 1. lMNpoavkrosas CTPATErHS MOCTHHKHYHOIO 8 A 2 6
NPCJUIPHITHS
21 Tema 2. Henosan crparcrig roctninasoro 8 ) N 6
HpeanpusTis
2.3 | Tema 3. Kananu npoamu roctussmmx yoayr 10 2 2 6
24 Tema 4, Hanpawincnus MapKeTHIHTIOREIX 10 7 5 5
x KOMMYHHKALN,

Hanvenosanme veymn
JANCITHILTHI LI

Kparkoe conepaanmne

PAZAEN L. Memoow MapKeminzoeo

20 AHAANIA & 20CMUNUINOT OCRMEAbHOCTU

Tema 1. Kommiexe HHCTPYMEHTOR
OCYIICCTRICHHA MAPKESTHHIOBON
ACKTCIILHOCTH B TPAAMIMOHHOM W
widposom dopmarax

Cywmoers,  mapxernnra, Kareropum  mapkerunra,
Maperssr suxe 41Tn,

Cnewntuxa mapkerunra yeayr.
Hopmaruano-npasosiie GCTICK TR PeKNAMHO-

EOMMYHHXQTHBHOR  JICATCALHOCTH FOCTHHHYHBIX
NS UTPHRTHI

1.2

Tewa 6. Cermenruporanme Phibxa,
[esuumonnposanie rocrusmm na
PuiHKe,

CermeHmaums puinka, xax meron subopa  Haubonee
MEPCOCKTHBHOIO  UENeBOTO phinka, ﬂpmnaxn,
COrMEHTALIMH M OCHOBHEIE CEIMONTIM  TOCTHRMMHOIG
peixa,  Kpiutepiun  pmGop  uenesoro puIHKA W
NOSHUHOHHPOBAKHE TOCTHHMLLL Ha PLLIXC.

PASTEN 1. Paspabomua HPOZPANMBL M

APKEMIUNT 20CMUNUNHOL0 NpEeOnpuRImUA

2.1

Tema 3. Kanans nponas rocrusmansx

yeayr

-

Kauiis nposas rocrsmmoro NpoayKTa: npamie B2C)
n NMOCPeAHHYECKHE BZB.H}mpaet-cucrqu

7



Oporuposanns, CafT TOCTHHHYNONO TPCANPHATAS, KAK
HHCTPYMERT nposmx. Jloronopa: Typiome, WresTcKid,
KOMMHOCHN,

22

Tema 4. HanpasneHna MapKeruurossx

KOMMYHURALHA.

Hanparnenus MEDKETHHTOBIIX
FOCTHHHYHONO NPCANPHUATHS.
Pexaama roctHHsunLx yenyT,
Coasu ¢ obuwecsennoctsio (PR).
Crimynuposanie cObiTa, ek noGyIHTeILIOE CPEACTRO
BO3ACHCTRIR HA NOTPebUTEACH SP).

KOMMYHHKOLM

TIpAMBIC NPOIAXKN 8 CHCTEME MAPKETHHTE (DM).

4.1.2. TlpaxTiveckne sausrmus

i:. Tema aAncummanus KPATKOE copepmanne
L__| PAZIEN I. Memods Mapkemunz06020 anaiisa & 20Cmuniunot Oesme snoentu
Tesn 1. KoMruiexe nucrpymenrosn
OCYIECTIVICHNA MAPKCTHHTOBOH %
Ll DERTEALHOCTH, B TPRIMIMOHHOM 3 Tecmuposanue 1 NOATOTORKR CUmyayuONHN SAanial,
uxdposos dopmarax
X Tecmuposaiue M NOATOTOBKA CUIMYUYUORKBX 2A0ANUT NO
12 cl'cua 2 Meroau aanita sHemHeH npeseaenmio PEST w SWOT-anames, paspaorxa sarpuusr
. peasl; PEST, SWOT-anammn,
METOJL «5-CHT KOHKYPEHIHN SWOT, wmcron «5 cHn KOHKypeWUHM» Ha npumepe
REOPAHHOIO NPENNPHITHA CHEPLI TOCTCIPHNMCTSA.
. Tecmupoaanue W NOAIOTOBKE CHTYAUHOHILIX 3aaaHMI
13 ;:: :u; i;':m:m"z:’:f:‘a N0 NPOBEACHHIO  IKCHEPTHHLIX  OUCHOK  BOIMOAHOCTCH |
eREmON paine, OPCANIPHATHR 1A xouxypcrm«o.m CErMENTE phINKE M
NOSHUHONHPOBAHHIO TOCTHHHYHOID IPCIUTPHATHA.
Tema 4. Msyvenne norpedurcacii. | Teermposanse M noArotosia CHTYRUMOHHBIX  SaaHni.
1.4 | Moaennposanue nokynarensckoro | CoctapaeHte aukerst » NMPOBCACHHE HHTEPHET-0NPOCA
NoBeACHHA
.| PASTIETN Il Paspabomya npozpavams MapKemunda 20Cmusiomo0 npeonpusmus
Tectnposaume W NOArOTOBKA CHTYRIMOHMLIX  JAZRHIT:
21 I:cmr:nlm:f; iymm :’xpnwm MIAHMPOBAHME  HOBRIX  [OCTHHMMHMEIX  VOIYT  METOAOM
e bk TCHCPHPOBAHME HACH M MCTOAOM BeHYMapKuEra.
23 Tesa 2. Llesosax ¢rparerns Tecmupodanue W NOATOTOBKA CUMYGUONKMY IGO0
| IOCTHHHHHONO 1IPSANDPHATHA SHATHIY UCHOHEIX NPCIAOKSHNH FOCTHHNLL
Tecruponanne W NOAIUTOBXA CHTYAUHOMMLIX Suuanmil:
XAPAKTEPUCTHKE  KaHatob  npojas. [lpuseawre mwa
23 Tewma 3. Kanans npojtas KOHKPETHMX [PHMEPAX U3 MHAYCTPHM [OCTENPHRMCTER
T | rocTHHBUNBLIX yeuyT KAKHE MCTOAS! [OHCKA NJIHCHTOR MCMONRIYIOT B KaKIOM
KaHane, Kaxue GopMEl padoTIE C KIHCHTAMM, WHCTPYMEHThL
BO3ACHCTENE NPHMCHRIOT B KDKAOM KaHLne,
TeCTHPOBAHKE M NOATOTOBKE CHIVALMOHHKN JALAHMA: Ka
npHMepe RHUOPAHHOIO TOCTHHHNHOTO NPEANPHATHA MCTOROR
H HHCTPYMCHTOR TPRIHIMONHONO # LGPOROTrO MAPKEeTHITA.
Hposecty ananms npoduns 8 coucerax. Texuonormn SMM-
NPOABIKCHHA OTCAA ¢ yueroMm ocobenmoctel  Kawaok
24 Tema 4, Hanpagaenus COUCETH. [pnsectn npUMepLl TEXHOJIOTHH
T | MAPKETHHTORKX KOMMYHHKAUMA. | oMmmMkanaabicoTw 3 cdepe rocTenpuuMcTea M

obwecrsenoro  nuTaiuy, Molwissbe npuioxenns »
TOCTHHHYNON cepe; KakHe DYHKIAH BLINONHRIOT.

Ha  npumepe  subpanvoro  npeanpeaTHE  nokasarts
COOTHOWICHHE  OWMaiM M ofnaits  HHCTPYMEHTOR
KOMMYHHELLHIL




4.1.3 Jlabopatopubic 3ansTus (y4eSHnM IIan0M e NPEIYCMOTPEHBI)

4.1.4 Cawocrosreasnan palora eryjienra

;:;.':l Tema aucanninne Bun CPC
L _| PASIEIT I. Memoos MapKenunzo8000 auaiusa 6 20Cmunimoi dexmemsnocn
Tesa 1. Komtuiexe nncipymenron | Koucnexm — mamepuazos  sansmi. Teemuposanue  w
1.1, | OEYICCTBACHHR MEPKCTHHIOBOR FOATOTORKA  CUMVQIMONNGX  Jadanuti 110 HA  NpHMepe
ACATC/ILHOCTH B TPAMUMOHHOM M | KOMKPETHOH rocTHRUUE roposa Coyu, PasBop Keiic- sagau
undposom hopmarax cM npaktukymst s OOC,
Koncnexm — mamepuaros  sansmun, Tecmupoganue w
Tema 2. Mevoam ananica Beenined | 1oAroTOBKa Cumyaymonna sadaridi 60 nposeackmio PEST
1.2 | cpeam: PEST, SWOT-ananus, 1 SWOT-anams, paspaGorxa sarpuiwst SWOT meron «5
METO/L 45 CHIT KOHKYPCHIIHH) CHII KOHKYPCHINID! HA NPpUMEpe BOPAHHOrO NPCANpPUATHA
Cephl rOCTENPUIMCTRS.
Koucnexm  mamepuaxos  samsmun.  Teemuposanue w
MOATOTOSKA  CHMPAWHORHGIX  3GOWNMIL  CeTMEHTHPOBRHINO
PLHKE TOCTHHHYHBIX YCAyT Ha npusmepe  suibpanyoro
apeanpestia,  Msysewne  moromom  Genumapkmmra
Tema 3. Cermerrmuponasne punka, | yenenssix TPHMEPOR  MPAMOTHOTO  NOIMIHOHKPOBAHHA
1.3 | TToskumosnpoBanne rocrumnust Ha | rocTHHM 1, Coun Ha ocHone KPHTCPHCE COrMCHTALMM B HX
(e/1@BOM PHIHKS. NOATBEPAJICHHE  NPCAOCTRRISCMMMM  FOCTHHHYHLIMH
yeayramm jan uenceoro punka. [lponcacaue Ixeneprunx
OLCHOK  BOIMOIKHOCTCH MPCANPHNTHA HA  KONKYPEHTHOM
CermMenTe PHHKa " ONpeARICHHE CTPAaTCIHm
NOGHIMOBHPOBEHHA HA LIEIEROM PLIHKE.
Koncnexm  mamepuanoe  zawsmun.  Tecmuposanue w
Tema 4. Waysicume Gurenes. | TOMIOTORKR  CumyaguonHbx 3;ooarma‘c' Momeammus
1.4 | Moaeanposarite nokynaTensekoro noseciits oTpeSamench. npe w Pe-NROpIS B tfwm
YT 2 PasMCIICHHUA B JABMCHMOCTH 0T Leal NYTCUIeCTRHA! a)
FOPHOALIKHELT, §) cemefinmi orasn; &) MICE-rypnim; 1)
TAacTPOHOMUYECKH TYPIIN; B) KDVHINLL TYPHIM W 1P,
1. | PASIEN Il Paspabiomia npozpaviust Mapkemunza 20Cmuiineso N PEONPURNNR
Tecmuposauue W NOATOTOBKA CUMVANUONINX F00AHUT; HA
NPUMEPE  BEIDPAHHOIO TOCTHHMYHONO  NPSJUTPMSTHR -
paapaloTRa NAKCTHOIO  NPCICKCHMA  FOCTHMHLbI
(MPOrpaMMe! OOCHYIRUBAHIA BRIDPAMHOIO COTMEHTA PBIHKA
21 Tema 5. lponykrosas crparerns TOCTHHHIPE - Jieftoeoll, CODLITHMIMAA, XOoHrpeccHsIi,
FOCTHHHYUHOND NpeanpHATIN cemelinniii  OJAOPOBHTENLMAA  nporpamMMa W Ap.)
(mpeacrannenne paspaGorannoll  nporpammel »  diopae
npeserTann) Marpiia sosMomnocTel 1o ToBapaM/prHKam
M.A. Aucodda. Marpuua Bocronckoit Koncyasraumonnoi
Tpynnst (BKI).
Tecmuposanue W TNOATOTOBKA  CHRIYINNONIOZ0 IASANUR,
23 Tema 6. LleHopan crparerus AnHaMHYeckoe uenoobpazosanme, QaxTophl, WIHAOLIE 1A
| POCTHHHYHOIO NMPCATIPHATHA YPOOCHL LICH TOCTHHHUL, AHAAMY LEHOZONO MPCTOKENHS
FOCTHHMUE] C YHCTOM LICH OCHOBHBLIX KOHKYPCHTOR,
Tecmuposanue. W NOArOTOBKA CUMYGUUONKOZO IGOGHUA:
XGPAKTepHCTHRE  Kananos  npoaww.  [Ipuascaure Ha
33 Tewma 7. Kanane nposgasx KOHKPETHBIX NPHUMEPAX M3 HHAYCTPHH TOCTENPHHMCTIA
| FOETHHHNYNBIX YCIYT KAKHE MUTOABI NOMCKA KAHCHTOB WCHONLIVIIT 8 KAKA0M
KaHane, kakume Qopmut paboTsl ¢ KINCHTAMM, WHCTPYMENTS!
BOIACHCTENA TIDHMEHANIOT B K&AKIOM KaHUR,
34 Tewma 8. Hanpasaenus Tecmuposanue W NCATOTORKR CUmMYGIUONKO20 IGAaNIN. HE

MAPKETHHIOBLIX KOMMYHHKALMA.

HPUMEPE BLIOPAHHONO MOCTHHHMHOIO NPCANPHATHR METON0B
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M HHCTPYMEHTOR TPAJMIHONKOIO ¥ UHPPOBOTO MAPKETHHT Y,
TMposecty ananws npodwing 8 coucersx. Texnonoriu SMM-
MPOABHACHIUE OTEIN ¢ yueToM o¢ofeHHocTel  KakIoH
coucetd. Kakue TPEHILL MOKHO POROMEH/IOBATS AAHHOMY
OPEANPHATHIO K  BHeApeumio B npaxiaky  SMM
NPOABHIKCHHUA, Hpusecrn NPHMEPBL  TEXHMIOTHK
OMHMIAMATLHCOTH B ciepe TOUTCHPHMMCTBE
oBWeCTRENHOro  mwrannd, MoOGHILHBIC NPHADKSHHA B
rocTmuyHOR cdiepe, Xakue hyHKIMI BRINOAHTION.

Ha npmwepe smpansoro  npeanpsrns  noxazats
COOTHOMICHHE  OMmaAN  ®  odaalie  HHCIpYMeHTOR
KOMMYHHKALWI. ouesxa KOMMYHHKATHBHOMN H
SKOHOMHYECKON adpexTUHBHOCTH MEPRETHHIOBLIX
KOMMVHHKAIMA 13 OCHOBS nokmarenedi KPL ROML

4.1.5 Hurepaxrusnnie Gopmet sansruii (yaebHLIM IInmos e NPeAYCMOTPCILT)
4.2 YVuelno-meroanueckoe u unGopMamnoninoe obecuesenie InCunmnimn
4.2.1 Jlureparypa

|. Kopneeseu, B. C. Mapkerunr u npoaau 8 rocruiusnon Guinece (2-¢ Hamanue) : yuebinoe
nocobue / B. C. Koprecaen, JI. B. Cemenosa, M. W. [Iparwicsa, — Kammmnrpan @ Bayruiickuii
Genepanninii ynusepeuter iy, Mysanyina Kanra, 2011, — 172 o, — ISBN 978-5.9971-0179-4, —
Teker @ anextpoumuiit // Lludposoii obpazosaremumuii pecype IPR SMART [cadtr]. — URIL:
hitps://www.iprbookshop.ru/24106.htm]  (sara oSpamesus: 05.05.2023). — Peaum focryna: juis
ABTOPHIHP. NONB30BATENCH.

2. Koraep, @. Mapxemunr. locrenpummcrso. TypisM : yueSuux ans cryaeHTo syios / O.
Kotnep, Jix. boyan, Jbx. Meiikens; nep. ¢ anr, — 4-¢ w., nepepab. u gon. — Mocksa - 10urTH-/lava,
2005.~ 1071 ¢. — (3apySesimilt yxetunk), — ISBN 978-5-238-01263-6, — Texer : HOMOCPeACTBEHMLL,

3. Mapkerunr Typuiva : yueGroe nocofie JLir oSyweHus CTYICHTOR By30S 110 HANPABICHHAM
noarorosks "Typusw™, "Toctunnunoe aeao" / M, B, Fonvaposa, T. T1. Posanors, M. A, Mopoaos, H. C.
Mopaogesa. — Mocksa : Penepaisnoe areHreTso no Typrsmy, 2014. - 217 ¢. ; wi. — ISBN 978-5-4365-
0132-1. — Texer | HenocpeaCTBEHHLIH,

4. Cemenora, JI. B. MapkeTHur rocTHHMSHOrO NPCANPHATHA : yueOmoe nocobwe M
Gaxananpos / JI. B. Cemenosa, B. C. Kopueesew, M. W. dparsiesa. — 3-c w31, — Mocxsa : Jamson 1
K, Aii TTw Op Meaua, 2021, — 204 ¢. — ISBN 978-5-394-04356-7. — Texer : anerRTpoHLI
Hndporoii obpazosarensrmb pecype IPR SMART : [caitr]. — URL:
hitps:/fwww.iprbookshop.rw/102273.himl (aava ofpamenms: 05.05.2023). — Pekum aocryma: s
HETOPHBHP. NOJIB30BATENCH.

5. Jbxon, P. Bueacmme » rocrenpumcTso | yuebnoe nocobre A CTYASHTOR BY3OB,
ofyumiommxes no cnenmanbiocTad 10103 «Coumansuo-xyanTypusidt ceprue u Typuamms, 10102
«Typuamn / Yoxep P. Jiwou ; nepeson B. H, Eroposa. — 4-¢ waa. — Mocksa ; JOHHTH-JIAHA, 2017,
— 735 c. — ISBN 978-5-238-01392-3. — Texcr : anexrpormnd // Lidporoit obpaiosaremmunii pecype
IPR SMART : [caifr], — URL: https://www iprbookshop.rny/81747.html (zara ofpamennsz: 05.05.2023).
— Perum Joctynas A0S agToOpHInp. NONEIORaTenei,

6. Yokep, P. Jl Bsenenne n rocrenpummcreo : yuelhoe nocofue ANk CTYACHTOR BYION,
obywarownxex no cncupisHocTAM 10103 "Cousnanno-kyantypHsth  cepsue  Typrss”, 10102
"Typuam" / P. 1. Yoxep ; nep. ¢ aurn. B. H. Eropesa, - 4-¢ man. — Mocksa | Omwra-Jlauna, 2013, - 711
€. ! owa, noprp, Taba, - (3apyOGeamunii yucBumx). — ISBN 978-5-238-01392-3, — Texer
HENIOCPCACTREHH BN,

7. Wnsipns, O. B. MapkeTwHr B MHAYCTPHY TYPUIMA H roCTenpHEMCTEa ¢ yuebnoe nocolne ans
O0YIAIOUAXCA 1O HATIPARICHHAM MOArOTOBKY Oaxaraspunra «Typuams 1 «CocTmimsioe aenon / O, B.
[rmeepia. — Kpacnosap, Capaton = IO0mumii ubervryr meneanesra, A Tu Op Menua, 2018. — 119
¢, — ISBN 978-5-93926-323-8. — Texer : anexrponnutit // Lindposoit oipasosarensmit pecype IPR
SMART : [cafit]. — URL: hitpsz//www.iprbookshop.ru/78034.himl (aara obpauesna: 05.05.2023). —
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Peann A0CTyra: A8 aBTOPHINP. NOALI0BATCACH.

4.22. Cospemennsic  npodeccsonanbnbie  Gasmt gamnsix (CIIBA) w
HugopMannonunic cnpasodnsie cucremn (HHC)

Tabauua 4 - [Tepevens conpemernnx npodeccronabibnx Gas nannsx (CITBI) K
HHOOPMANHOHHMC cnpasodunie cuctemsl (HHC)

Ne | Haumenosasnne CITBJ]

1. | ScienceDirect : noanorexcrosas Gaa JannbIx ; caitr / ninarenscrao Elsevier. — URL:
hitps://www.sciencedirect.com/ (nara ofpautcrms: 05.05.2023). — Pexmn MOCTYTIA: JUIX ABTOPHE.
noje30BaTeIeH, ~ TekeT @ WIeKTPOHHNA,

2. | SpringerNature : monsorexcTonas Ga3a Aanusix: caift / Springer Nature Switzerland AG. Part of
Springer Nature. — URL: https:#/link.springer.com/ (aara oSpamenns: 05.05.2023), — Pesn
AOCTYR: VIR ABTOPKS. MOAb3OBATE/CH. ~ TekeT ;| MICKTPOIbIA,

3. | Dnexrponnas Gubauorexa COUMNCKOFO roCYJapCTBEHHOID YHHBCPCHTETE ; 0a3a MAHHMIX. — Coum,
2017 =, — URL: http:/lib.sutr.rw/ (asrn ofpamenns: 05.05,2023). — Texer : anextposmsii.

Hammenonmme HHC

I, | KoncyawvawrTlmoc : cnpanouno-npasorax cucrema; cair / Kosnanns «KoncymprantLuocs. -
Mocksa, 1997 -, - Pexum 10cTyna: oxaisras cets CIY. — TeKer ¢ 21eRTpoHHLi.

4.2.3. HopMarnsHbIe 10KYMCHTR

1. Poccufickas ®enepanin. 3akonnt. Penepanbuniit saxos ot 24.11.1996 N 132-93 (s
akTyaIsHON penakuEn) «O0 ocHOBAX TYpHCTCKON Aearensnocts B Poccuiickoft Depepaipny
([ SnexTporHbIi pecype]. - URL:
http:/fwww.consultant.rw/document/cons_doc_LAW_12462/70c0a8cdc34bRe2d7eTef698488d51
acc556dc7e/. - (nara obpamenus: 05,05.2023).

2. Poccniickan ®eaepanua. Sakons. Pencpansubit saxon «O pekaamen ot 13.03.2006
r. Ne38-@3 ot 22.02,2006 (c usmeneHuanmn » gononHesnamn or: 28 anpens 2023 r.), — URL:
hitps://www.consultant.rw/document/cons_doc_LAW 58968/

3. Ilpasuna npepocranicHna rocTHHEYHEX yeayr & PO, Vigepwaennt [loctanosnensuem
Ipasureanctea PO or 18.11.2020 r. Mo 1853 (aciictsyior ¢ 01.01.2021) // [Dnexrponnsi
pecype] - URL:
hitp//www.consultant.ru/document/cons_doc LAW_368292/9dd2balald236d5fe6f33a0d5dcd7
f3b8625¢786/ . - (nata obpamenns;: 05.05.2023),

4. Monoxenne o wraccwpukany  (OCTHHHL.  YTBepwaensl  TTocraHoBneHHeM
lpasarenscrea PO or 18.11.2020 1. Ne 1860 (aeicrayior ¢ 01.01.2021) // [Daekrpornsii
pecype] - URL: http:fiwww.consultant.rw/document/cons_doc LAW 368948/.- (mara
obpamenns: 05.05.2023),

5. TOCT P 53423. (MCO 18513:2019} Typucrckme yeayrd. I'oCTHHMin # mpyruc
CPeACTBA PAMEIllCHHA TypHeToB. TepMumer w onpenencuua. /! [Dnextpounsit pecype] //
OnexTpoHubit  QOHJA NPABOBMX H  HOPMATHRHO-TEXHMHCCKHX HOKYMCHTOB. - URL:
https://docs.cntd.rw/document/1 20007599847D20K3. - (nara o6pautenns: 05,05.2023),

6. TOCT P 70587 2022 Typmsm wu conyrcrsyomme yenyrs. Yonyru Cpeicrs
paseierna «Bee Bxmodeno» u «YiasTpa Bee BKmoucHO» ot 29 gexabps 2022. — URL:
https://docs.cntd.ru/document/1200195271. - (nara o6pamenna: 05.05.2023).

7.TOCT P 54603-2011 Venyru cpeacrs pasmemenns. Ofumie tpedopanus K
O0CIY KHBAIOLIEMY NEPCORATY (mepen3nan calir 2020).- URL:
https://docs.cotd.ru/document/1200095096.- (nata ofpamenns: 05.03.2023).
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4.2.4. Muarepuer-pecypesl # APYriHe NIeKTPONHLIC MO PMAIIIONHLIC HCTOYHUKY

Tadusua 5 — Harepuer-pecypeil # 2MeKTPOHHLIC HHBOPMAHOHELIE HCTOYHHKH

Ne | Hanmesoparne MHTEPHET-PECYPCOB M AEXTPONMSIX HMDOPMATHOMBEIX HCTOMHUKOB

1. | Hudposoii obpasosareastuii pecype IPRsmart : anextponHo-OnbanoTeMHas cHeTeMa © cafiT /
000 Komnauns «Ajt T Dp Meamay. — Caparos, 2010 —. — URL: http:/’www.iprbookshop.rw/
(aara obpawerns: 05.05.2023), - Peaum AocTyna: 1A asTOpns. noassosareneH. — Texer :
JICKTPOHHBIH,

2. | Vuuncpourerckas 6ubanorexn onaaiiy | IneKTPORHO-ORGAMOTOUHAR CHeTEME | caftr / 000
«Hexemennan, — Mocksa : Jlupekr-Menua, 2001 -, - URL:
https://biblioclub.rw/index.php?page=hook_blocks&view=main_ub (aara obpauenns:
05.05.2023). ~ Peikum A0CTYHA: T8 ABTOPHS. NONB20BATENCH. — TORCT © AAeXTPOHHLIL.

3. | Obpasosareasnan ruatopma K0 paitr © aexTponso-oubanoreynan cicrema - cairy / 000
«DACKTpOHHOE H3garenscTo IOpaiT», — — Mocksa, 2020 -, - URL:
https:/furait.rw/catalog/organization/DE4 | FE6D-0B08-4394-B225-3DD636CCCETF (nata
cOpamenna: 05.05.2023). — Pexum A0CTynA: U101 aBTOPHS. nouissosatened — Texcr
ICKTPOHHEIR,

4. | Cepsuc 1 Typais : Temaruyeckas xonnexuis / 36C Book.ru. — Mocksa, 2010 —, - URL:
https://www . book.rw/cat/578/1 (nara obpamenns: 05.05.2023), ~ Peacus 20CTyna: 18 asTopHs.
nonsiosarencii. — Teker  anexTpoHHLIM,

5. | Kommuaexr CouHHCKOro roCy1aperseHioro yHusepenrera / Koncynsraier crynera
anexrporto-Gubamoreunan cucrenma : caifr / Q0O «lloanrexpecypon ~ Daexrponnas
BubanoTeKa TEXHHYECKOTD BY3a. — Mockea : [Toawrexpecype, 2013 — . — URL:
http://'www.studentlibrary.ru/catalogue/switch_kit/x2019-138 htm! (nara obpamenns:
05.05.2023). — Pesxus JoCTYNA: 18 GETOPII. NOIL30BRATENCH, — TCKOT | AICKTPOHHRLA.

6. | Cerenan anexrpontas OnbamoTeka KN1aCCHUSCKNX YHHBEpCHTeTOn «Jlaruy : caitr / OO0 DBC
«Wlane, ~ Cankr-TlerepSypr, 2009 - . — URL: hitps://e lanbook.comy/ (aara obpaitens:
05.05.2023), — Pemun JocTyna: 118 asvopus. nosaksonareneh, — Teket | 2eRTporii,

7. | Hawsonanesas anextponnas dnbanoreka (HIB) : Penepansias rocy1apeTBeHHan
nHdopMaLMOKHHAR cHeTenma ¢ caitt / Munncreperno ynntypat PO, — Mocksa, 2004 - . — Pexum
noctyna: hitps:/rusneb.ru (nara ofpamenuns: 05.05,2023). — Pexnm n0CcTyNa: NOKATLHAS CETh
CI'Y. — Teker : anekTpoHHBH.

8. | Polpred.com O6z0p CMH : anexrponno-Gubnuoressan cucrems © cafir / I'. Basuanse, 000
«TTOJIPE/] Copasounmnkym, ~ Mookna, 1997 -, - URL https:/polpred.com/ (aara obpawmenms:
05.05.2023). — Pexxus R0CTYNA: ANNK ABTOPHI. noakzopaTencit, — TexeT : anexTpoHHki.

9. | cLIBRARY RU : uaysras snexvpossan Oubnuorexa : cafir. — Mockea, 2000 — . —URL:
https:/elibrary.ru/ (nara oGpamenma: 05.05.2023). — Pexnm jrocryna: juin asvopi.
MRUTB30BaTeACH. — TeReT | AICKTPOHHLIR,

10. | KubepJlenmika : nayanas 37¢xTponnas GnbauoTexa oTRPHTON0 n0CTYNA @ caiit, — Mockea, 2014
—. — URL; https://cyberleninka ru// (nava oBpauenna: 05.05.2023). — Teker : anexTpoHuslil,

43, Gopmmt H COpepARUMHC TEKYHICH M NPOMEKYTOMHON aTTeCTauum no
AMCUMIIme

Jlis oneHkr chOPMHPOBAHHOCTH KOMIIETEHIHHA paspabarsiBaloTes OLEHOYHBIC CPCACTBA
110 JIICUMILUIHHE,

dopMa H coAepAAHHMC TCKYLICH M IIPOMCAYTOMHOR aTTeCTauMy 00 JMCUMILIHHC
PACKPRRBACTCA B (POHJE ONEHOMHBIX CPLACTS, KOTOPhIH ARIACTCR OT/ICHLHAIM JAOKYMEHTOM,

Onenouibie CPeACTBA MO AUCIHILIHEE COMCPRAT:

—  MATEPHIL! JUIA TEKYIIEro KOHTPOIS OUCHKH SHAHHHA 110 JAHCUHIUIHEE,



= METCPHAILL JUIH IPOMENKY TOMHOIO KOHTPO/IA OUCHXH 3HAHMI O JHCUHILTHHEE:
= KPHTCPHH OLCHHBAHWS
= IOKANKI OLEHHBAHHS.

Bonpoest aas noaroronsm k 3a9¢Ty
no ancummmne «Mapreminr rocTinnsnsx yeaym

L. Cyupiocrs  mapkeTnHrossix KOMMYHMKEWAH, Hanpap/cEHs  KOMMYHHKQTHBHOTO
MAPKETHHIA! PEXIIAMA; JTHYHEIC IPOJAKI; CBAIL ¢ O0IIECTECHHOCTRIO; CTHMYANPOBANHE cOMITa,

2. CyucreMa MapKCTHHIOBBIX OITaliy KOMMYHHRAIH oTe/s.

3. CymmocTs  «TOBapOABIKEHMSH: OCHOBHBIE  /ICMEHTH, OYHKIMY,  YYRCTHHKY
TIPOLCCCA TOBRPOABHKCHMSL.

4. Cramynnposanye cOLITE M NPOABIKCHIS (@OCHCTC).

5. lNporsos cGrira: menn, paspaborka, nim ITPOrHO%0R,

6. Crparerun ofecnevenus mponasm: CTpaTerua OpUBICHCHMA KIMCHTOH K TOBApy;
CTPATCIUA NPOTATKHBAHKA TOBApA,

7. Tporpamma cTuMy HpoBalns cOnTa: ten; 8eI00p HHCTPYMCHTOB CTHMYIHPOBAHUS;
YUACTHHKN CTHMY/IHPOBAHHA; CPE/ICTBA CTHMYIMPOBAHNS, BPeMs IPOBEACHHA MEPONPHATHH;
O10Ker.

8. TectupoBanie nporpamybl. Anains PEIYALTATOR CINMYIHPOBAHNHA COLITA.

9. XapaxTepueTuka HHCTPYMCHTOB CTHMYJIHPOBAHHA (10 OCHOBHBIM  YHACTHMKAM
npouecea,

10. Tlpamoii mapxerinr (direct marketing): 0cOGERHOCTH # METO VIS FOCTIHATNONG
NPEMIPHATHA,

11, Cospemennue TexsomOrMN CTHMY/IMPOBAHHA CORITA B JACATCIBHOCTH FOCTHHHMHEIX
Ope/ITpHSTHE.

12. PaspaGorxa yuskansHoro Toprogoro apetomenns (YTII) 8 rocrunmunom Guanece.

13. Crparerus no3ssuMORKPOBAHAN TOCTHHEYNOO OpoAyKTa,

14, Cermentyposause prHKE B TYPHHIYCTPHE: CYIIHOCTH, HEOOXOAMMOCTE, METOIL!
CErMCHTHPOBAHNA H KPHTCPHH.

15, HMozuumornposaniue TypHpoLyYKTa A eICBOM PBIHKE,

16. Dransl npoBeieHHR MAPKETHHIOBEIX HECTCIOBANKI,

17, Merogier cGopa NepBHTHEIX AAHHAIX: HAO/IO/ICHIE; HHTEPBEIO; IKCTICPHMEHT,

I8. Metomuka cermemrmpopanus peiKka  norpeGuteneli, noprper norpeGiress
TYPHHAYCTPHH.

19. MeTozmKa cerMenTHpoBanes phika noTpedurenci.

20. TlonaThe «Ie/1eB0M PRIHOKY! KPHTEpUH BRIGOPA, CTPATErNi 0XBATA PHIHKA,

21, Mogemn NOTpeGNTCARCKOrO NOBCACHMS HO D.Kotsepy., Daxropnl, MHsomue Ba
TNOKYHATENLCKOR [HOBEACHHE B MOTHBAIHIO NOXYITKH,

22. DTanml Ompouecca MPRHATHA pelenus o moxynke. Kareropum mnoxynarencH no
CTeNIeHI BOCHPHATHA TOBAPA-HOBHHKH.

23, Ilaanmposanue GrojueTa MapKeTHHTa,

24, CoBpeMeHHbIC HETEPHET-TCXHOAOIHN NPOALXK ¥ NPOABHACHHA TYPIPOAYKTA.

25, Cospemennbic mH(POBLIC  TEXHOOTHE NPOABHACHHS  YCIVI  (PCATIPHRTH I
HIIYCTPHH IOCTCIPHHMCTES,

26. CTpaterss MHTCIPHPOBANHEIX KOMMyHuKanaf orens (PR Gpemma, wamumxa,
dnorepet, conecers, Horsle CMH 1 sip.

27. Texnonornu Boponka nponask. Jnnoresepanms. CRM mapxerunr,

28. Texnonoruu SMM B nocrpoenun FPPERTHRION KOMMYHHKAUNE OTens.

29. TMponsmkeHne 0TeRs ¢ NOMOIILIO HHCTPYMEHTOB UM(pPOBOIO MapKeTHHTA,

30. Mecaenomanue addexrunuoctn HPOJIER TOCTHMMSHBIX YCAYr 1o xadazam OTA
(online travel agency),

13



31. Merosim u  nokasarenn  ouHeHKN IPHEXTHBHOCTH  MHCTPYMCHTOR  HiTepHET-
MEDKCTHHIA OTC/I4.

32. Metoam CTHMY/THPOBRHIA COBITA TOCTHHWYHRIX YCAVE B anexy uupposoro
MAPKeTHHI g,

33. TMopeaeHue NOTPEOUTENS It METOIN! MOTHBALMHA K IOKYIIXE MOCTHHHMHLIX YCIYT,

34. Boponxa npojak M nporece HIPHHATHR PCHICHHA O NOKYTIKE b2C B rOCTHHHMHOM
Onsnece.

35. TeXHOTOTHH COTPYAHMHECTBAE TOCTHHHYHEIX IPCANPEATHH € TypOuepaTOpaMn W
TYPArcHTAMM 8 YCJIOBHAX LH(PPOBOH IKOHOMHKH.

36. llporpamma crimymmposanns cGurta B cersentax b2b n ble FOCTHHHMHOTO
NPEATPARTHA,

37. Meroms: npoasukcHns YCIYT FOCTHHEYNOrO npeanpasTis Ha peauike MICE,

38. MeToAst M MHCTPYMEHTHI MPONBEMCHHS YOIYr TOCTHHHYHOTO NPSANPHUATHS Ha
PBIHKE BBE3IHOIO TYPU3IMA.

39. MeTO/Bl # HHCTPYMEHRTE! OPranmIawH TPAMBIX BPOJIAK OTEAN.

40. Cucrema ynparneHns npoakasi oTens uHPPOBOM MUpKCTHHTE.

41. Dddexrunibie xanamL OHIMN TPOIAK UIX TOCTHHIMIL

42, ABTOMATHIMDOBAHHELIE  CHCTEMMI YOPABICHHS  NPOJAKAMH  TOCTHHHYHOIO
npeapusTug (PMS),

43. Cucrema IeKTPOHHOIM KOMMCPUNH COBPEMEHHOID TOCTHHHUHOID [IPEANPHATHA
(xanis npogak, SEO, xonrexctras peKiiama),

44. Hecnenoparie pexmmMHBIX M cOMTOBBIX OHJMEHH TUIOMANOK JULT NPOABHKCHHS
TOCTIHMIL

45. Tapretmposannas pekiama xax sGdexrusmyii HHCTPYMCHT KOMMYHMKAIHIT MuThiX
CPeLCTB Pa3MCILCHHA.

46, Crpateris NPoARMKCHHA TOCTHHHYHRIX YCIYP MATLIX OTeHeH B yC/AOBHAX undposoii
IKOHOMHKH,

47. Paspimie mHQPOBBIX TCXHONOIWH MApKeTHHIA Ka% CHOco6 npoiBHEeHHs 8 cOriTa
VCAYT OTeA.

48. Hcenenopane  KOHKYPCHTHBIX  DPEHMYIICCTE #  0BOCHOBAHNC cTparernu
(03MUMOHHPOBANHA I'OCTHHHIHOTO IPEANPHATHS,

49. DneKkTpoRHAs KOMMEpPIUA B cermenTte b2b Ha rocTHIIYNOM PhIHKC.

50. CaifT rocTHHUHHOIO DPEANPHATHA Kak dddexTnarnil Kasma: IPOAK.

51, Meron peklaMHOTO TTPOIBIIKEHI B HHTEPHET i olcHKa ¥X MpdekTarocTy,

52. HeexeAoBanue KOMMYHHKATHBHOM TIONHIMKN OTCIS B BHCPCHHE COBPEMCHHBIX
HHTCPHET-TEXHOMOIHI,

33, Hccneposanme noTpefHOCTEH B HOBMX TOCTHHHSHRIX yeayrax u paspaborka
MEPONPUATHA N0 NPOABHKCHHIO ¥ NOICPKKE NPOARK HOBOIO HAKETHOTO HPEVIOKeHIA
FOCTHHHLILI,

54, Mecncnonande Bamsinns Opelis Ha MOTHBAIMIO NOKYTIATENLCKOIO MOBCACHMA B
FOCTHENYHOH cepe.

55. Hceaenopanne OTHOMEHNS HHIMBIIYATHHAIX norpeburencii K TOProsoR Mapke B
FOCTHHHYHOM OH3Nece.

56. Amamms calita orenn w paspaGorka pekoMenaIEd no ero COBEPIICHCTROBANKIO Ha
OCHOBE OITEITA NEPCAOBLIX OTENeH,

57. Texuonorun MCKTPORRONR KOMMEPIIHK B FOCTHHIYROM OHIHECE B corMenTe b2b.

38, TexHONOIHM HTCKTPONKONA KOMMEPIUHH B TOCTHHIYIOM GR3HeCe B cermenTe hlc.

39, CaliT XaK HHCTPYMCHT WICKTPOHHON KOMMEPIIHH,

60. Tlpoasmxenue caiita: SEO-0MTHMHIAUNA 1 KOHTEHT MAPKCTHHNL.
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lpumepnvie  wpumepuu  ouwenusanun peyabmamos  oceoenun  QuCUURANNL  npu
nposedenitu nposMexcymouHod ummecmayuu;

Hopuet  oyensu  suawuic  npeononaeaom YuEm  undusudyansimx  ocobennocme
oOWaIOWUXCA, duddepentiuposanusili nodxod K OB)MenuIo, nposepKe InaNull, yMenud, Yposns
hopmupoeaus Kommnemenyui,

B yemumx u nucsmennmx omsemax OOYMAOUUXCR NPY EENOANENUL MPAKITUNECKIX Ia0aKT
W pacuemos yvummearomes: euybuna manuil, SXadenie NeolxoOuMbIML yMenussu (& obveme
NPOZPAMME), AOUNKOCTIG UIRONCEHUR MAMEPUNG, EXAIONAL obobugenun, aweod, colinmdenie HOpM
AUMEPAMYPHOT DN, GIA0EHUE KAGHIKAMU U MPUENMAMU EWAOINENI MPAKIIUECKUX  Sa0anti,
NOGMEEPHCOCHUE CAENANNNX RPN PEUENTL NPAKIMUSECKUX 3G0MIUTE ERE0006 COOMEETCIMBIIOUM
NOPMAMUBIAMU DOKYMEHMAMU, RPABUABNOCG PACYEMA NOKAIamerell, nommoma u NPREUILHOCHIL
PACKPNMBLX NPOYCOYVD U detemauti 68 NpeosoNenHom NPAKIMUYECKOM Fadaritiy,

Hpusepnan wwana ouenusanun omoemos 06 VUAINKE20CR RPU RPOSEOLHUE NPOMENCYIMOYNO T
anmmecmanuu no oucyuniune (avem)

Oyeura wraumenor - omeem na BORPOC GUREMA NOSHBITE U NPGRWILHEG, anN NPAGUTBHG
amaemus na donoanumenstsie sonpocel, Hytoxncenue MameEpuGIa BpU OMEEMax Na sonpoc NOCMPOCHo
CPAMOMNO, 8 ONPEOCAENNOT AOZUNCCKOI NOCALOOSAMETENOCII. Obyraiowuiics Roxasueaent axaoenue
SCEMU UNOURGMOPANU DOCIIUNCERUR KOMTEMENYUT DUCIUNIINE,

Oyenxa wne aumenoy - OBYNGOWUECA e omaGeiaem Ha GONpOCE WK Donyexaent 2pveae,
Crugecmsennme owubry npu omeemax, He devoncmpupyem anaderun UHOURGMOPANU QOCITUNCH UR
ROMREINEN Ul 110 QUCHUNRAIE.

5. YCJIOBHs OCBOEHUS H PEAJIM3ALIMH JAHCHHUILTHHBI
5.1. Meroureckue pexoyenIaimi ery/aeiTan o W3y Hemio e

TTpomexyTouHan ATTCCTALMA MOKeT OLITL BLICTABICNA CIYICHTY [0 pPE3yALTaTaM
TERYICH aTrecTaiy K (W) 110 peyaLTaTan (eaepaTbHoro HHTCpHET TecTHpoBanus (DII10,
HHTCPHET TPEHAMEPDI).

B xoze ofyuenma ocHoBHBIMH BujaMn yueOuntx samsTH SRARIOTCH AeKuMn M
UPAKTHYCCKHC 3ansTHs. B Xoze nexiiii paceMaTPHBAIOTCA OCHOBHBIC MONATHS TeM, CRIIANHLIE
€ HHMH TEODCTHUECKHE M NPAKTHYSCKHC NMPOGIEMB OPraHN3alMM PeIaMHON JeRTe/LHOCTH
TOCTHNHYHEIX IPEANPHATHH, JAOTCA PEXOMCHAAUMH /1%  CAMOCTONYENRHOH paboTst W
NOAPOTOBKH K NPAKTHYCCKAM 3AIATHAM.

B Xope npakmuuweckux samstait yrayGamorcs 3aKPCNNIRIOTCH 3HAHMA 10 PRIy
PACCMOTPEHHEIX HA EXIHAX BOIPOCOD, PAIBHBAIOTCS HABBIKK BeACHAR MyGIHUHON IHCKYCCHH,
YMEHHA apryMeHTHPOBATE K 3ANTHINATE BLUIBUIACMBIC B HHX TIOOKEH MU,

HauGonee BakmEl npn M3yMeHH# xypea «MapxerT#sr TOCTHHHYHLIX YCJAYI) acHeKThl
YUPABICHHA MAPKCTHNTOBON JCATC/IBHOCTRIO NPCANPHATHA MHAYCTPHM IOCTCHIPHEMCTHE, a
THKIRC DOMNPOCH, CHA3AMAMLIC € HCNOABIOBAHMCM COBPEMEHHEIX METOAOB MAPKCTHHTOBONO
AUIM3L | YOPaRICHHA MapKCTMHIOBBIN IEeATENBHOCTRIO HE UPCANDHATHAX IILLYCTPHH
rocTenpumMcTBa.  bes nosoGHbIX  3HanMi  HCBOIMOMHO ODrAHMIOBATE JCATCABHOCTH #
OCYIMECTRIATH YIPABJICHHE PCINPHATHR HH/IYCTPHHE [OCTEIPHIMCTBA.

3Hanns BONPOCOR YNPARICHHS H COBPEMCHHOrD HHCTPYMCHTaPHA MAPKCTHHIA HYKHBI
VIR OPABILIBHOR OPraHM3aUMH NPONRCCOB, NPOTCKAONMX B PEIyJAbTATE OCYIICCTRIICHHA
XOSAACTBCHHON ACATCIBHOCTH NPEANpHUATHI  HEJLYCTPHI FOCTCHPHUMCTRA, JUIM  HAYHMHOrO
000CHORARHOTO MOJEANPOBAHKA H NPOIHOMPOBANHOIO OH3MEC-peIeHH PYKOBOIHTEICH.

Tlpu mozroToBKe K MPaKTHUYECKOMY 3AHATHIO CTYICHT J0KeH YACHHTS 1CIH K 3aja4m
CAMOCTOATEILHOH pabOTEl ¢ MpEUTArAaeMEIMH  HCTOYHMKAMM IMTCPATYPRl 8 mpeAesaX
uccenyemolt  upobaemaruki, HeolXommMo conocTaBHTs NOSKHIMM  OTACHLHLIX BHTOPOB,
HPOBECTH KPHTHYCCKHI QHATHI HX OKCHCPTHBIX MHeHuit, cOPMYIHPOBATE BPIryMCHTI IR
obocHOBAHMA COBCTBEHHON TONKH 3penus. [OTOBHOCTD CTYACHTA K MPAKTHUSCKOMY 3aHSITHIO
ONPEIESINCTCH HCXO/IA B3 HHGOPMAlIHONHON HANOTHCHHOCTH OTBCTA, CTCICHHE BEIOYCHHOCTH B
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npoucce 0OCYMACHNA, TOTOBHOCTH M cnocoGHOCTH BLIITH 3a npeaenrst ObmenpHIHAHNON
NapaanuIMel.

5.2. Oprasmsaumus camMocToNTeAsH0l padoTs CTYACHTR 110 AHCUMILTIMIE

CamocrosTe/bHas BHeAYMTOPHAR PaBOTA 1O JHCIMILTIHC «MapKeTHHr OCTHHIYHBIX
YCIYTH BIJUOYAET M3YWEHHC y4cOHON M HayuHOW JMTEPATYDM, MOBTOPeHHE NEKIHOHHOIO
MATepuaia, NOArOTOBKY K NPAKTHUCCKHM 3aHfTHSM, & T4KKe K TEKYIUCMY H HIOrOBOMY
KOHTPOMO. [IpakTHyecKHe JAHATHA NPCAYCMATPIBAIOT COBEPIICHCTEOBAMKE HABBIKOB paboTs ¢
TICPBOHCTOMHHKAMH, HIYMCHHE NPEMCTHOIC CoACPRanus Kypea, Bonpock!, He PACCMOTPEHHBIC
H3 JICKUHAX H COMHHADCKHX 3QHATHRX, JNOMKHE ObiTh M3ydeHsl Oaxkanaspamn B xoge
caMocToATeNLHON paborhl. KoHTpons camocTosTensHol pabotil Oaxanaspos majy yweOHOI
POFPAMMON KYPCa OCYLICCTRASCTCS B XOA€ NPAKTHYCCKHX 3anaTuit MCTOJION YCTHOI'O ornpoca
Wi OTBETOB Ha BOMPOCH! TeM, B xoje camocrostensHoll paBoTh kamis CTVAeHT odsian
NIPOUHTATE OCHORHYIO H MO BOIMOXHOCTH JAONOJHHTENLHYIO AHTCPATYPY 110 H3YHaeMOH TeMC.
OOyuaiommiics JA0NKCH TOTOBUTHCR K OPCACTOAIIEMY TIPAKTHYCCKOMY 3AHNTHIO 10 BCeM,
OODIHAYCHHBIM B  HpoOrpaMme sornpocam. He nposcHenuuie (IMCKYCCHOHHRIC) B X0u¢
CAMOCTOATE/IbHON PaDOTEL BOMPOCLI CHEYET BHITHCATH B KOHCICKT ACKUME K BIOCHCCTHHH
[POACHUTL HX HA CEMHMHAPCKHX 3AHSTHSX,

CamocTosrensas paboTa BLINONHACTCS CTY/ICHTOM N0 3ATAKNIO nupenoaasarens, Ho Gea
CT0 HEHOCPEACTREHIOND YHACTHA,

Bunamu sazanni [u1a BHEayIMTOPHON caMOCTOSTeABHOM paboTsl CTYICHTa BLICTYRAIOT:

QI8 OGTAOLHUR THANUAMU,

—UTCHHE TeKCTa (y4eDHMKA, NCPBOMCIONHMKA, JAONONHHTCALHOM NHTEPATYph);
COCTaBICHAE NIIAKA TCKCTA;

= KOHCTICKTHPOBAHNE TEKCTA;

= BBLITHCKH U3 TCKCTA,

— palioTa Co CAOBAPIMH K CHPABOYHIKAMIL,

— y4aebHo-uccnenosarensexan pabora;

~ HCHOIIL30BARKC KOMILIOTEPHOR TEXHHKH H HHTCPHETA PN BLINO/IEHHH THOPYCCKHX
JIOMAIIHMX 3aKanAi.

QAR FAKPERACHUA U CUCTIEMAMUIAYUY IHANUIL:

~ paboTa ¢ KoncnexTom jckimii (oBpaborka Tekcra);

— NOBTOpHax paborta Han  yuebUEIM  MaTepHANOM (anexTponnore  yucOrHKa,
NEPROHCTOMHHKS, AONOIUHTENLRON IHTePaTYpEL);

= COCTAB/ICHHE 111AHA H TCIHCOB OTBETA Ha BONPOCH! IPOMRIKYTOMHOIO KOHTPONA;

— COCTaB/ICHHE Ta0NMN VIR CHCTeMaTHIAUMH Y4eOHOro MaTeprana;

— NOArOTORKA COODMICHMI K 3almTe JOKJa/ I HA NPAKTHHECKOM 3EHATHH B thopmarte
npesenrauun 8 PowerPoint;

~ TECTHPOBAHHE M Jp.

OAR (HOPMUPOGANUS YMENUT U HABBIKOG!

— PCUICHHE CHTYAIHORHLIX (HPOPECCHONANLHEIX ) 2anat;

= meron case-study (M3ayuenne NPaXTHHCCKNX CHTYAUMI), BRITOMHEHAE MUHHI-TIPOCKTOR
B hopme npeseHrauii.

[IpopaGorka BONPOCOB, BENIOCHMEIX HA CAMOCTOATCALHOE M3YHCHHC, COCTOMT B
H3YHCHHH, KOHCTICKTHPOBAHHH H GHANNAC JHTCPATYPHRIX HCTOYHUKOB.

Memoouxecxue pexomendayuy no camocmosmenpuomy UBPHEHIID  BONPOCOE  MeMm
QueyunauHR:

1. HeobXomHMO nposuMTarTs THTEpaTypHbic HCTOMHHKH, NPOAHATHIAPOBATE KAYLCTRO H
TIOTHOTY HINOKCHHA MATCPHATA 110 HIYYAEMBIM BOIPOCAM B IHTEPATYPHAIX HCTOTHHKAX,

2. Petm s CHTYAUHOMKSIE 30/AHNA/307190 110 TEMAM,



3. PEKOMEHIYCTCA TIHCHMENHO COCTABMTH CBOM BOIPOCK X TEKCTY (He Meree Tpex).

4. Pexosmennyercs mate cobersenusie KOMMOHTapHN  [MO3KLMK  asTopalos)
THTCPATYPHOro MCTOYHHKA, COITIACHE MK HECOIJACHE ¢ asTOpOM(aMH), apryMEeHTALNIO CBOCH
WHTEPIpPETamu.

5. KOHIpOIL 33 BHEAYIHTOPHOH CAMOCTOATENLHON paGoTol OCYIICCTEASCICH Ha
NPAKTHHCCKHX SAHATHAX, HIUDIBMAYRIGHBIX M IPYNNOBHIX KOHCYJABTAIHMAX, TCCTHPOBAHWMM,
IK3IAMEne,

mlﬂ MAKCHMIIBHOIO YCBOCHHR AHCUMILIHHEL NPEAIAracTC HINOXKCHHUC JICKIHMOHHOID
MATCpHANA ¢ JNCMEHTAME ODCYAUICHHA, & TAKKC © MCIOMB30BaHKEM Ipaduueckoro
CONPOBOKACHHUA AeKUnit (NPCICHTALNN Ha MYILTHMEARMHOM IPOCKTOPE).

B Ka4coTBE METO/AMKH NPOBEACHNN NPAKTHYECKIHX JAHLTHI HCNOAL3YIOTCR:

— MHGOPMAIHOHELIE TEXHONOIMH: IPCICHTAIIMN, AVAHOBHIVAILHAR TEXHOIOIHA;

— HCHOAB3OBAHKC IIEKTPOHHLIX O0PasOBATE/ILHLIX PECYPCoB (MEKTPOHHLIE YueOHLIe
nocoGHs, CTATHH, AOMAIINKE 3A7AHNA, PACCHUIAEMEIE HA WICKTPORHYIO TOUTY CTYACHTOB) HpH
NOArOTOBKE K JICKIMAM, NTPAKTHYECKHM J4HATHAM I VIR CAMOCTOSTENEHOA paboT;

~ TEXHOMOIHA  «acOaTmi»: AMCKYCCHN npeAnofaraiomas  ofCyRIeHHe  CIOKHBIX
BOTIPOCOB, Mpo0eM H3y4aeMoi TeMul (HHTepaKTHBHAA GOPMA IIPOBCACHHES JAHATHE).

5.3, OcobeHnocTit npenoIaBa Hust I CIMILTHILE

B uemx MakCHMANLHONO YCBOCHNS NCHHIUIMELL  MCHONLIYIOTCS  CACAYIONIE
TeXHOJOIHH OBYYCHNA:

Jlekuua - yqeOroct 3aHATHC, COCTABINIONICE OCHOBY TCOPCTHHOCKOrO OOy4eHHs W
AJIONMEE CHCTEMATHINPOBAHEAIC OCHOBLI HAYMHBIX HAHMH 1O JMCHMILIMHE, PACKpPhIBAIOLICe
COCTOANHE ¥ MCPCICKTHBL PASBHTIHA COOTBETCTBYIOMICH O0JACTH HayKH M TeXHMXH,
KOHIEHTpHpYIOmee sHEMaHne ofydaommxcs Ha Haubonee CAOKHBIX, VIIOBLIX BONPOCAX,
CTHM)JIHPYIOMICE HX NORABATCALHYIO JCATCABHOCTE M cnocodersylomes QopMHpORaHAIO
TBOPYECKOTO MBIIICHHS.

Mpaxrnyeckas pabota - COBMCCTHAS JICATENLHOCTR CTY/ICHTOB B rpynne (o1
PYKOBOJCTHOM /IMJICPA, HANDABACHHAS Ha peuieHde o0miel 3a/aun myTeM TBOPYECKOIO
CHOKEHAR PEIVALTATOR MHIMBHIYAT6HOK PabOTL] WICHOB KOMAH/B! ¢ JACICHHCM TOTHOMOYMH |
OTBETCTBEHHOCTH.

CamocTosTensasn padord Cry/IenTd, UPEIYCMATPHBAST BLINOIHEHHe paloThl - 3a/EaHNe,
KoTopoe Tpelyer OT CTy[eHTa BOCHPOMIBEICHHA WM 0OpaboTkH DONyYeHHON paHée
uHopManun B Qopme, onpeaenseMoil npenojaBareseM, H TPeOYIOWICH, Kax 1pasiio,
TBOPYECKOIO NMOAXOAA,

lpenojiasanie QMCHHIUIHHLL OMHPACTCR HA COBPEMCHHBI NMOAXON X OOYYEHHIO R
OPHEHTHPYETCH HA BHCCCHMC B NPONCSC ODYYCHMA HOBMIHEI, OOYC/IOBICHHON 0CODEHHOCTAMY
AMHAMHKH PAIBHTHSA HHIHA W ACATCABHOCTH, CNCIAGHKON PadIHIHEX TeXHOAOr N ofyscHuS 1
NOTPCOHOCTAME JIHYHOCTH, ODMICCTRA M TOCYAApCTBa B BuIPaboTKe ¥y O0YHaeMLIX COMHAIBHO
NONE3HBIX 3HAHNHA, YOCKICHNH, YePT H KAUCCTB XapakTepa, O THOWEHMIT H ONBITA MOBCICHAN.

[Iposeaenne BCOX BHAOB 3JAHATMA OPH NPCHNOJAGBAHME [JMCUMILIMHEL, NPOBCACHENC
KOHCYNbTAIHH, DPOMEKYTOMNAA ¥ TEKYIIAA QTTCCTAMS BOIMOKHE C© OPHMCHCHHS
VICKTPOHHOIO 00YHCHHA H JHCTAHIHONHLIX 00PaI0BATEILHEIX TEXHONOTHIE,

OcobeHROCTHIO NPENOJABANMR JHCUHIUIMHEL SBIACTCH €¢ OPHCHTAIMA HA NPHMCHCHNC
COBPEMCHHBIX HHTCPHCT-TCXHOJNOIHH NPOABMXEHHA NPOAYKTa NpejupHsTHi oSHICCTREHHOTO
murasus, JInk 3Toro 8 XOJAC M3YMCHHS AMCUHIUIKHLL YHTAIOTCH NPAXTHKO-OPHEHTHPORAHHKIE
JEKIHM W BRIIOJHAKOTCH NOMANIHMC 3a8HHC B (opMe MIvuenus XeHcoB NpPakITHYecKoro
NPHAMEHEHU]  UPEAUPUNTHEME  HHIAYCTPHH  FOCTEOPHHMCTBA  COBPEMEHHLIX  WHTEpHET-
TCXHOJOIHHA PCKIAMHOTO IIPOJIBHACHAA B CETH HHTEpHET,
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5.4, MarepuajabHo-TeXuntiecKkoe ofecneuenne JMcuiLImi]

[Tpy oprasusaumy 3aHaTHR, TCKYIICH M NPOMCKYTOHHON ATTCCTAUMH C IPUMCHCHUCM
IMEKTPOHHOIO OOYWEeHHS H JMCTAHIMOHHBIX O0Pa3oBATENLHLIX TEXHONOIHI HCHONLIVIOTCH
PasiMUHLIE MMEKTPOHHEE 00PA30BATENLHEIE PECYPChl M OHNANH CepRHCH!, BXOANIE B COCTAR
UOC CI'Y.

JICKUMOHHEI® SaHATHA: KOMIVICKT JIGKTPOHHBIX [Pe3eHTRUMA/CIaRI0B, ayauTOpHS,
OCHANCHHAN IPC3CHTAMHONHON TeXHHKO (IPOSKTOP, HKPaH, KOMILIOTED)

[IpaxTryueckie JANATHA: XOMITBIOTEPHLIT KNACC, NPCICHTANMOHAAN TCXHMKA (HPOCKTOP,
IKpaH, KOMITbIOTED), TaxeTwl mnporpavsmioro obecnewenus (I10) obuero wasHaveHns
(TEKCTOBKIE PEAKTOPEL, MPADUYCCKUE PEIaKTOPbI)

Crennammaposannas MeGeis, TEXHHYCCKHE CPeIcTaa # Habophl ICMOHCTPAIHOHHOID
00OpYIOBAHKEA 118 MPC/ACTABICHNA ydaeOHON unpopMaimMy: CToNs! M cryiss, pabosee mecto
NPENOAABATENA, IOCKS MEOBA, MHTCPAKTHBHAN JIOCKA, ITPOCKTOP, HOYTOYK.

- Microsoft Windows.

— Kaspersky Endpoint Security

- LibreOffice.

5.5, Meroauueckoe obecnevenne obpasopareannoro upoueces yin  obyqcans
HHBAJIHIOB 1 JIHL ¢ OFPAHBYMEHHBIME BOIMOKHOCTRMH 310possst (OB3)

Ycnosus opranm3aliig B coAepikanne oDyueHHS W KOHTPONS 3IHAHMA HHBAIHIOE H
obyuatonmixcs ¢ OB3 no jgmcummnmse «MapxeTHHI FOCTHHHYHBIX YCIYI'» ONPEIensiorcs
NPOrpaMMoit JAHCIHIUIMHE!, AJMANTHPOBAHHON NpH HeoOXOANMOCTH JUId ODYHEHHS YKAIAHHLIX
OOYUAIOMMXCA.

Opranusanus o0yuenns, TeKymed H mTpoMekyTOUHON ATTeCTAHE CTYASHTOR-HHBATHION
# cryzenros ¢ OB3 ocymecrsiserca ¢ yueroM ocobennocTell NCHXO(MHINYSCKOrD PAIBHTHA,
HHHBUAYANBHEIN BOAMOMKHOCTEH I COCTORHKA 310POBRR TAKHN O06yHalonmxes.

Hexons 13 neHXodH3HYeCKOro PEIBHTHA H COCTOAHIA 3I0POBLA CTYACHTOB-HHBAIHIOB
# crysenTor ¢ OB3, oprasmsyiorcs 3aHsTH COBMECTHO ¢ apyrumi obyyaommmucs 8 obumx
IPYINAN, HCNOMBL3YA COUMAILHO-AKTHBHBLIC M PedUICKCHBHBIC METOAL O0YHEHHK CO3/8HUA
KOMGPOPTHOr0  [CHXONOIHYCCKOr0  XKAMMATZ B CTYAEHNYECKOH  rpynme UM, [pH
COOTBETCTBYIOMIEM 3AfBNCHHH TaKoro ODyvwalomerocs, M0 HHAHBHAYAILHOH mporpamve,
KOTOpax smjifercd MOAHMQHIHPOBAHHEIM BAPHAHTOM OCHOBHON paDouell porpaMMbl
auctnumis. TIpn 91oM coaepanie NporpaMsel JACIHIINNE He KimeHsercs. Havensiores,
KaKk npasuao, Gopmbl oOyueHHMs H KOHTPOAN 3HaHHHW, 00Pa3OBATC/ABHBLIC TEXHOJIOIHH ¢
JMIAKTHHCCKHC MATCPHAIBL.

O6yyenne crynenros-nusamnion u crysenron ¢ OB3 rakme MOZET OCYIECTBARTLCH
MHANBMAYATLHO WIITE ¢ TPHMEHEHHEM JHCTAHIHOHHKIX TCXHOMOIHA.

Huacranupornoe  ofysenne  o0CCHCHMMBACT  BOIMOMKHOCTD  KOMMYHMKamuil ¢
IIPENOJABATENEM, & TAKKC C JAPYIHMH o0yuacMBIMH NOCpeacTBOM BeOnuapos (Hanpumep, ©
HCTIONB30BAHMCM mporpaMMsl SKype), 410 CnocoOCTBRYET CIUIONCHHIO PYINILL, Halpasiser
yueOGHYI0 rpyniy Ha coBMecTHYI0 pafory, obcy#(enue, IPUHATHE TPYNTIOBOIO PeLieHus.

B yueGHOM npouecce AAf NMOBLIUEHHS YPORHA BOCHPHATHS M nepepaboTku yueGHOH
HHGOPMAIHH CTYACHTOB-HHBANKAOE 1 crydentos ¢ OB3 npuMensiores MyibTHMRAHANLIC
CHCHHATHIHPOBAHNLIE TeXHHUYSCKHE CPOACTBA npHeMma-mepenatt yueOnoit uspopmarm 8
JAOCTYTIHBIX (POPMaX IA CTYACHYOB ¢ PAYIHYHEIMM HApyUIeHHSMH, o0ecnevHBagTes BLITYCK
WILTCPHATHBHBIX  DOPMATOB  (EMATHLIX MaTepHaIos (KpynHuil wprdT), NICKTPOHHBRIX
ofpasopare/ILHLIX  pecypcoB B DopMax, ALANTHPOBAHHMX K OrpPSHHHCHUAM  3JI0POBLS
00YHAIOIHXCE, HANHIHES HCOOXOANMOT0 MATCPHATHHO-TEXHHYECKOIO OCHALIEHMA.

[Togbop 1 paspaboTka yueOHBIX MATCPHATOB NPOMIBOAKTICH NPENOLABATEICM C YHETOM
TOro, WTo0B CTYACHTHI C HADYIICHHAMH ClOyXa nonyyard HAGopMalW0 BH3YAILHO, ¢
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HAPYIICHNRM 3PEHNA — ayaHAILHO (Hampumep, ¢ HenomBIOBaAREN NPOrpaMM-CHHTEIATOPOR
peun),

Ana ocymecrsicnus HPOILEAYP TEKYIUIEr0 KONTPOMNS yelesacMocTs i IIPOMEKYTOSHOM
ATTCCTAUHN O0Y9RIONMXCR HEBAMI 08 1 miu ¢ OB3 dony onenrosmsx CPE/ICTS mo Aucinnme,
NOIBOAMONME  ONCHHTE  J0CTRCHME HMH  pesyibTaros  obysenusy w YPOBCHE
opopMEpoBanEocTH KOMIOCTCHURME,  npeaveMoTpeniLix yacOHBIM  mnanoM u pabouei
nporpammoll  aucumMIUME, WIANTHPYeTCS IR obyuaionmxes HEBATHIOB ®  Jy ¢
OTPAHHYCHHEIM K BO3MOMKHOCTAMM 340pOBbLA c YUeroM HEIMBHIYAIEHBIX
nerxodusnonoruuecxnx ocobennocrell  (yerwo, fMCBMERHO HA Oymare, nHChMeHNO Ha
KOMIObtOTEpE, B opme TCCITHPOBARMA W T.n.). [lpn neobxomuMocTH  o6yvaloumcs
UPCAOCTARISCTCA  IONONHATe B HOC BPeMA JUIR TIOAIUTOBKHW OTBCTA OPH  IPOXOMIECHHH
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Mpsaoaenne ik patosed HPorpasIMe IHCHNNINI
Mapxerunr rocTmnmnnIx yeayr
43.03.03 Nocrmnmnynoe aeno
Gaxanappuar

ITpodmas noaroTeBRn «IoCTHIIMEAR ESTEALHOCTEY

AHHOTAILMS

pabotedt nporparmul ANCUMnINHE « MAPKETIEE FOCTINNYILIX yeayr
QUCHUTUIGIG OMNOCUINCA K BAOKY SUCHInTIN, POPMUBYCMBX YUGCRIUNGMY OEPAIOSAMETBHNY DML,

OUCHURRUNG NO GRBGRY
dopma obyvenus - ounan
' O6masn rpyroemxocts |2 3ET /72 uaca.
Jmennanast (3ET/vae.)
Hean myyuenns DOPMHPOBANHA Y CTYACHTOR TEOPETHEECKIX JHAHNA 1 pORCCCHORMIRH WX

ANCUMIUTHHEL (OCrouHse
FIEAMBI, PRIVCIN, MOV

JIHCHN AN BT KOMRETCHWAM, HeOBX0AMMUIX A% NPaKTIiecKof MaPKeTHHIORON ALRTeILHOCTH B
HHIYCTPIH TOCTSIPHEMCTRA.
Conepxanne Tema 1. Kosrineke HHCTPYMCHTOR OCYIIECTWICHAR MEPXCTHHIONON ACATEALHOCTH B

TPUTHLUMONHOM 1 UdpoBoM (popmaTax

Tema 2. Meroau anamisa sueumeli cpeam: PEST, SWOT-anams, meron «5 o

KOHKYPEHLMI
Tema 3. Cerventuponanse psika. [TOSHIMOKHPOBEHNE FOCTHHNIL HA [ENEBOM

PLIHKE.

Tema 4. Paynenne norpeSicrenedl. Moae/mponasne NOKYIRITEIECKOr0 NOBCHHA
Tema 5. TIpozyxTOBAZ CTPATEIHA TOCTHHHYHOID TPEANPHITHA

Tema 6. Lienosan crparerig rocIMnny=0r0 NpANpHATHS
Tema 7. Kanaau nposymx rocTHHIINMX yonyr
Tema 8. Hanpaanenna MapseTvroanx XOMMyHIKaIA,

DopMmupyembie IMK-2, [K-4
KOMITET eI (RO
Jlctonnng, Opranpsanns 0GeayRUBaNHE COOLITHRANLIX MCPOTPRATHE b rocTHHISHOM DHsHece
YUACTBYIOUNIE B HaocTpariniil w3utx sTopoii
dopmmporaun AKCeCCYAPHLII CEPAMC B HHAYCTPHH [OCTEHPRIMCTRS
KOMICTeHIN Masguxenornis
[lnausponaiie NpOMIBOACTECHHO-TEXHONOIIHECKON AeHTENLHOCTH cpeacTs
pasMeLIeHNNA
Koawt w naumenonanmn | [1K-2.1. Oprasisyer rocTHIIIHOE 0GCTYRHBANNE 1A OCHOBE HOPMATHHEO-
HHANKATOPOR NPABOERIX AXTOR H COOTHETCTBIHN CHCTEME K/ACCRGHKAIGI NOCTIIN 1t APYIHX
AOCTIRCHITR CPEUCTE PRIAMCILCHAN Mt YPOBHE NOAPEsAEACHIH
KOMIICTCHITH i [K-2.2. Pe3paGaThinaeT BHYTRCHANE PEr/AMEHTHE W CTAIIAPTSI obcnywusanng na
YPOBHE HOAPAVICTICHHT MOCTHHNYHOTO KOMIIEXCa
TTK-2.3. OGcomesaacT KONTPONE 32 BRINONHEHHEM COTPYARNKAMM NogpazacneHii
CPEACTH PAsMEILRITHA TPeGORMIHIT HOPMATHBHO-NPABORKX AXTON B NpoLECCE
obcnyRUBIHNA TOTPeSuTeneit
[IK-4.1. Ocymiec1naser KOOPAMHALMIO W KONTPOL ACKTENRHOCTH nojpasaeeHui
OPrasu3aii HHAYCTPHH FOCTENPHAMCT A
[TK-4.2. Onpenenser Gopssl it METOIL KONTPO/S BHasec-Tipoleccon
noapasieacHit OPraMIALN HHAYCTPHI FOCTENPHIMCTSS
[TK-4.3. Onpegenser susnieHye npobacM B CHETEME KOOPAMHAINNA NOApaIAceHIl
OPrAHMIAUUN HALVCTPHM [OCTCnPIMCTAS
Ofpasosareanusie Hajoaenme IexuonE000 MATEPHAIA C AICMEHTAMM O0CYHACHIN, & TRKKE ¢
TEXHOMOUTT HCNOIRIOBANNEN [PAPHHECKOTO CONPOBOAACHNN ACKIMH ((peserTan Ha

MYALTUMCARAHON NPOEXTOpE).
B xauecTBe METOIMKM IPOBEACHUS MPAKTHISCKUX JAHNTI HCIONLIYIOTCR:

- HHPOPMAIHOHNLIC TEXHOMOIMH: IPESEHTALNM, AYTHOBHIVATLHAN TEXHONOIIE;

- HCNIOAKIORANAE NILKTPOHHEIX 0BPAIOBATEABHEIX PECYPCOB (WIEKTPOIILIC YieGHke
NOCOONS, CTATLH, AOMALIHHE IAZARANA, DACCHUIAEMBIC HA TSKTPOHIYIO 04Ty
CTYRCHTOR) NP NOATOTOBKE X JCKIHAM, PAXTHHCCKHM JAHNTHEM M JULS
caMocToaTe Lo paboTw;

TEXHONOMHA JIMCKYCCHR, HPCANONAIAIONMNA 00CYHATHAE CADKHLIX HONPOCOD,




npobyies M3yHaeModt TeMul.

Topya nposexy rounoit
ATTECTAIHN

Javer
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