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1. OBILASI XAPAKTEPUCTHUKA PABOYEW ITPOrPAMMBI YUEBHOM
JUCLATLTUHBI

OII 01CepBucHasi 1eSITeJIbHOCTD 110 BHJIaM TPAHCIIOPTA

1.1. MecTO IMCHUIIMHBI B CTPYKTYPe OCHOBHO# 00pa30BaTe/ibHOI MPOrpaMMbI:

VYuebnas mucummianaa OIT.01 CepBucHast nesiTeNbHOCTh IO BHJAM TPAHCIOPTA SBISETCS
o0s13aTenpHON yacThio obmenpodeccuonansuoro mukiaa OII-IT B coorBerctBuu ¢ ®I'OC CIIO no
cnenuansHocTH 43.02.06 CepBurc Ha TpaHcnopte (110 BUAAM TPAHCIIOPTA).

Oco6oe 3HaueHne aUCHUIUIMHA uMeeT npu hopmupoBannu u pazsutun OK 02, OK 04, OK
05, OK 09

1.2. leab U nJIaHMpyeMble pe3yabTaThbl 0CBOEHHS I CUMILIMHBI:

B pamkax mporpaMMbl yueOHOW TUCIHHIUIMHBI OOYYArOIIMMFECS OCBAWBAIOTCS YMEHHUS U
3HAHUSA

Kon VYmenns 3Hanus Bnaners HaBbIKaMu
OK
OK 02 | onpenensth 3a1a9u JIst HOMEHKJIaTypa -
MoKCcKa HHPOpMAIIH UH(POPMALIMOHHBIX
UCTOYHHUKOB,
PUMEHSEMBIX B
npohecCHOHATTLHOM
JeSITeIbHOCTH
OTIpeNIeNIATh HEOOXOAUMBIE PUEMBI -
WCTOYHUKU WH(OpMALIUU CTPYKTYPHUPOBAHUS
uHbOpManuu
TUTAHUPOBATh MPOIIECC dbopmat oopmiieHus -
MOUCKA; CTPYKTYPHPOBATH pe3yabTaTOB MOUCKA
MoJIy4aeMyto HH(OPMALIHIO uHpopMaluy,

COBPEMEHHBIE CPEACTBA
U yCTPOMCTBA

nH(OpMaTH3aIMN
BBIJICTIATH HanOoee TOPSIIOK UX TIPAMEHEHUS -
3HaYMMOE B TIEpeuHe Y TIPOTPaMMHOE
uHbopmManuu o0ecrieyeHue B
OLICHUBATh IPAKTUYECKYIO npogeccuoHaTbHON -
3HaYMMOCTb PE3yJIbTaTOB NEATeILHOCTH B TOM
TIOMCKA YHCIIe C HCIIOTb30BAaHUEM
0(hOpMIISTH PE3YIIbTATHI I (POBBIX CPEICTB -
IOMCKa, IPUMCHATL CPCACTBA
MH()OPMAITOHHBIX
TEXHOJIOTHH AJId pCHICHUA
npodeccnoHalbHBIX 3a/1a4
HCIOJIb30BaTh COBPEMEHHOE -
IporpaMMHoOe o0OecrieueHue
WCTIOJIH30BATh PA3INIHbIC -
UQPOBBIE CPEICTBA IS
pelIeHus
npodeccHOHaIbHBIX 33/1a4
co0JII0IaTh COIIMAIILHBIE -
B IpoeccroHanbHOI NPEANOCHIIKU
JESTeILHOCTH MTPaBUIIa BO3HUKHOBCHUS

O6CJ'IY)KI/IB8.HI/I$I KIIMCHTOB
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BBINOJIHATH TPEOOBAHUS
9TUKH IIPU BBINIOTHEHUH
TPYAOBBIX (GYHKIHH C y4ETOM
BHJ1a TPAHCIIOPTA

Y Pa3BUTHS CEPBUCHOMN
NESTENbHOCTH;
NOTPEOHOCTH YeJIOBEKa U
IIPUHLIMAIIBI KX
YJIOBJIETBOPEHUS B

JeATeNIbHOCTU
OpraHu3alui cepBuca Ha
TpaHCIIOpTE
OK 04 | opranu3oBbIBaTh padboTy IICUXOJIOTHYECKUE
KOJIJIEKTHBA U KOMaH/1bl OCHOBBI JIEATEIbHOCTU
KOJUJIEKTHUBA,
MICUXOJIOTNYECKue
0COOEHHOCTH JJMYHOCTH
B3aUMOJICHCTBOBATH C OCHOBBI IPOEKTHOU
KOJUIEraMu, pyKOBOZICTBOM, JeATeNIbHOCTU
KJIMEHTaMH B X0J1€
poQeccuoHaIbHOM
JeATeNIbHOCTH
npodeccruoHaIbHbIE B3aMMOOTHOIIECHUH B
CUTYyalluu TPYZOBOM KOJUIEKTUBE, B
C IO3ULIMH yYaCTBYIOLIHX B o0111eHu! ¢
HUX MACCAXHPOB OCOOBIX HOTPEOUTENAMH;
KaTeropui KPUTEPHUU U
COCTaBJISIOLINE Ka4eCcTBa
yCIyr
OK 05 | rpaMOTHO M31araTb CBOM 0COOEHHOCTH
MBICIIH U 0OOPMIISTH COLMAJIBHOTO U
JIOKYMEHTBI 110 KyJbTYPHOI'O KOHTEKCTa
npodeccHoHaIbHOM npaBuia ohopMIIeHUS
TeMaTHKe JIOKYMEHTOB U
Ha rOCyIapCTBEHHOM SI3BIKE, | TIOCTPOCHHS YCTHBIX
MPOSIBJISITH TOJIEPAHTHOCTh B | COOOIIIEHMIHA
paboueM KOJJIEKTUBE
HCIOJIb30BaTh PA3INYHbIE
CpeZCTBa JIeI0BOTr0 OOLICHHUS;
aHAJIM3UPOBATh
OK 09 | nonnMaTh 00ImuMii cMBICI IIpaBWJIa IOCTPOEHUS

YCTKO NPOU3HCCCHHBIX
BBICKa3bIBaHUI Ha H3BECTHEIE

MPOCTHIX U CI0KHBIX
MPEJIOKEHUN HA

TeMblI (IpodeccuoHaNbHble U | TPOpeCCHOHATBLHbIE

OBITOBBIC), IOHUMATh TEKCTHI | TEMBI

Ha 06a30BbIe

npo¢eCcCHOHAITBHBIC TEMBI

Y4acTBOBATH B IMAJIOTaX HA OCHOBHBIE

3HAKOMBIE 00IIIHe U 00IIeyIOTpeOUTETHHBIE

npo¢eCcCuOHATBHBIC TEMBI rarosiel (ObITOBast U
npodeccuoHaNbHas
JIEKCHKA)

CTPOUTH MPOCTHIE
BBICKA3bIBaHUA O ce0e
U O CBOEN

JIEKCUYECKU N MUHUMYM,
OTHOCSIIITUHCS K
ONMCAHUIO NPEIMETOB,
CPEICTB U MPOLIECCOB




npodeccrnoHaTbHOM npodeccruoHaIbHOM

JeATELHOCTH JEeATELHOCTH

KpaTKo 00OCHOBBIBATH U 0COOCHHOCTH -
OGBHCHSITL CBOU IICfICTBHSI MIPOU3HOUICHHUA

(TeKylue U IUIaHUPYEMBIE)

IIUCATh MIPOCTHIC CBA3HBIC
COOOIIEHNS Ha 3HAKOMEIE
WA UHTEPECYIOIINE

poheCCHOHAIbLHBIE TEMbI

MpaBUJIa YTCHUS TSKCTOB
npoheCCHOHATLHOU
HAIpPaBJICHHOCTH

HCII0JIb30BAaTh IMOJTYYCHHBIC
3HaHUA HCHaFOFquCKOﬁ
JACATCIIBHOCTH

CYIITHOCTb YCITYTH KaK
cnernupuIecKoro
MIPOAYKTA;

CrocoObI U (HOPMBI
OKa3aHMsl yCIyT;

OTIpEETISATE KPUTEPUU
KauecTBa OKa3bIBAEMbIX

yCIIyT

HOPMBI U ITPaBUIIA
po¢eCCHOHATBLHOIO
IIOBCACHHUSA U DTUKETA

MMOHATHE «KOHTAKTHOM
30HBD KakK cepbl
peanu3anuy CEpBUCHOU
JIeSITeIIbHOCTU

npaBuiia 00CIyKUBaHUS
HaceJIeHHs U
3aKOHO/IATEILCTBO O
3aIlInTe MPaB

norpeduTenei
[IK 2.1. | ocymiecTBisTh MOPSA0K OIPEACIICHUS OIpeeIeHUs
o0cy>)KMBaHUE OCOOBIX U ONTUMAJILHBIX ONTUMAJIbHBIX
OTJENbHBIX KaTErOpui BO3MO>KHOCTEH 110 BO3MO>KHOCTEMN U METOJI0B
MACCaKUPOB B MMYHKTaX OKa3aHUIO OKa3aHus ycIyr
OTIIPABJICHUS U IPUOBITHS TPAHCIIOPTHBIX YCIYT IO | TPAHCHOPTA C Y4ETOM
TPaHCIIOPTa; MACCAKUPCKUM WHTUBHTy ATBHBIX

MepeBO3KaM M JIOCTaBKe
Ipy30B U Oaraxa;

noTpebHOCTE 0COOBIX U
OTZIENIBbHBIX KaTErOpUil
1aCCaXHpOB;

OIpeIeNIATh BO3MOKHOCTH
MPUMEHEHHS JTbTOTHBIX
Tapu¢oB

BUJIbI TOTIOJTHUTETBHBIX
yCIyT




2. CTPYKTYPA U COAEPKAHUE YYEFHOU JUCIUILIVHBI

2.1. Tpyn0eMKOCTb OCBOEHHS U CHUIIMHbI

. Oo0bem B | B T1.4. B popme
HaumeHoBaHHe COCTABHBIX YACTel TMCIUTLINHBI
yacax NMPAaKT.
NMOJATOTOBKH

VY4eOHbIC 3aHATHSA 56 26
Kypcogas paboTa (ImpoekT) - -
CamocTtosTenpHas paboTa 2 -
[TpomexyTounas arrectanus B opme nuddepeHunpoBaHHOTO ) i

3a4yéra

Bcero 58 26




2.2. Conep:xanue Q1 CHUIIITHHBI

Oo0bem, akan. u/
B TOM YHCJIE B

Koabl koMneTeHIuii
M JJHYHOCTHBIX

HaumenoBanue Coaepixanue yueOHOro marepuaja u GopmMbl OpraHu3anuu phopme pe3yJbTaToB,
pa3aesioB U TeM AeATeIbHOCTH 00y4ar0IMXCH NPaAKTHYECKOM ¢popmupoBanuio
MOArOTOBKH, KOTOPBIX CIIOCOOCTBYET
aKaja. 4 3J1eMeHT MPOrpaMMbl
1 2 3 4
Tema 1.1. Conep:xanue 10/4 OK 02, OK 04, OK 05.
Bo3HukHOBeHHe BosHnukHOBeHHsT cepBuUCa Kak 0co0oro Buga MpodecCHOHAIbHOM 6
U pa3BUTHE NESTEIbHOCTU:  COLMAIbHBIE  TPEANOCHUIKM,  3Talbl  pPa3BUTHSL.
CepBHCHOM [TorpeGHOCTH yesioBeKa Kak JABHXKYILIasi CUJIa pPa3BUTHUS CEpBUCA
AeATeIbHOCTH Ocobennoctu cepsl cepBuca, Kak pbiHKa yciuyr. Knaccudukanms
notpedbHocrei.  Knaccugpukanus — cepBucHblx  ycimyr.  [lonsTtue
«KOHTaKTHAasl 30Ha» Kak cdepa peaau3aluud CEpBUCHOU AESTEIbHOCTH.
[Tcuxonmoruueckue OCHOBBI Mpolecca 00CIyKUBaHMs. PBIHOK Kak OCHOBa
CEpPBHUCHOM AEATEIbHOCTH
B Tom ynciIe NPaKTHYECKUX 3aHATHI 4
IIpakTuueckoe 3ansitue 1. OrneHka NOTpeOHOCTEH — KIMEHTOB 2
B CEPBUCHBIX yCIyrax
IIpakTHyeckoe 3aHsATHE 2. Pa3HeceHne yCIIyT Ha IPYIIbl MaTepUaIbHBIX 2
U HEMaTepUaJIbHbIX
Tema 1.2. Buanl Coaepxanue 6/2 OK 02, OK 04, OK 05.
yeayr 1.Knaccudukanuus ycayr no ¢pyHKIIMOHAIbHON HampaBiIeHHOCTH. Bunisl 4
Ha TPaHCcHopTe TPAHCIIOPTHBIX yCIYT. JIoONOMHUTEIbHBIE YCIYTH HAa TPAHCIIOPTE.
(o Buxy), 2.06mepoccuiickre Kiaccu(puKaTopsl yCIyT HaceaeHnuo. Buasl ycmyr o
JAONOTHUTEIbHbIE BUJy TPAHCIIOPTa UX CYITHOCTh
YCJIYId B ToM 4HciIe MpaKTHYECKUX 3aHATHI 2
IIpakTuyeckoe 3aHaTHe 3. MogenupoBanue MPo(EeCCHOHATBHBIX
CUTyalul B cdepe cepBHca Ha BO3AYIIHOM TPAHCIOPTE IO PEHICHUIO 2

KOH(JIMKTHBIX CUTyalui




Tema 1.3. Conep:xkanue 8/4 OK 02, OK 04, OK 05.
I'ocynapcrBennoe 1.ITpo6nembl perympoBaHusi CEpBUCHON IEATEIBLHOCTH Ha (eaeparbHOM 4
U perHoHaJIbHOE ypoBHe. POPMHUPOBAHHUE PErMOHAIBHONW KagpOBOW IOJUTUKHA MAaJIOro
peryJiMpoBaHue IpeIIIPUHUMATEILCTBA B CEPBUCHOM EATEIBHOCTH.
CepBHCHOM 2 KopnopatusHoe perynupoBaHue CEPBUCHOM JESITEIbHOCTH.
AeATeIbHOCTH OcobeHHOCTH 00CTyKUBaHHsI HA BO3YLITHOM TPAHCIIOPTE
B TOM 4nc/Ie NpAaKTHYECKUX 3aHATHH 4
IIpakTyeckoe 3ansitue 4. MoieIMpoBaHuE CEPBUCHOTO 00CTYKUBaHUS 2
Ha TpaHCIIopTe
IIpakTyeckoe 3ansitue 5. OcoO0eHHOCTU 00CTYKMBAaHUS Ha BO3TYLITHOM 2
TPaHCHOPTE.
Tema 1.4. Conep:xanue 18/10 OK 02, IIK 2.1
CrumyJimpoBanue [Toxazarenu pa3BUTUS PpbIHKA TpaHCHOPTHBIX yciyr. CocrosiHue 8
Pa3BUTHS PbIHKA MOHOIIOJIBHOTO ¥ KOHKYPEHTOCIIOCOOHOI'O CEKTOPOB PhIHKA yciayr. I nOkas
YCJIYI M PeKJIaMHOI tapu@Has noautuka. Munekcanusa tapudos. CucTeMbl CKUIOK ¢ TapuoB
AeATeIbHOCTH JUIsl pa3iIM4YHbIX BUJOB TpaHcNopTa. TpaHCOpTHAs COCTABIIAIOIIAS B LIEHE
nponykiuu.  Ilopsgok — HauMmciaeHWsT  JOMOJHMUTEIBHBIX  COOpOB.
Omnpenenenue pasmepa TPaHCIOPTHBIX U3ACPKEK IIPU NIEPEBO3KE IPY30B U
naccaxupoB. CTpykTypa MeXKIyHapoAHbIX TapudoB. OpraHuzanus
paboThI SKCIEAUTOPCKUX (PUPM.
Bri6op 1 ob6ocHOBaHME pekiaMHBIX MokazaTened. CerMeHTanusl phlHKa
TPAHCIIOPTHBIX YCIIYT
B ToM ynciIe NPAKTHYECKUX 3aHATHI 10
IIpakTnyeckoe 3aHaTHe 6. Pacuer TPaHCHOPTHON COCTABJISIONICH 2
B II€HE MTPOYKIMH Ha BO3AYLIHOM TPAaHCIOPTE
IIpakTuyeckoe 3ansaTHe 7. OmnpeneneHue pasmepa TPaAHCHOPTHBIX 2
U3JIEpKEK MPH MEePEeBO3KE IPY30B U NMACCAKHUPOB
IIpakTuyeckoe 3ansitue 6. CTpyKTypa IONOJHUTENBHBIX COOpPOB IO 2
BUJIaM TpaHCIIOpTa
IIpakTuyeckoe 3ansitue 7. PacyeT TpaHCIOPTHBIX H3AECPKEK IIPH 2
IIEPEBO3KE IPY30B U MACCAKUPOB
IIpakTnyeckoe 3aHsitue 7. Pacuer TpaHCHOPTHBIX H3AEPKEK MPHU 2
IIEPEBO3KE IPY30B U MACCAKUPOB
Conep:xanue 2/- OK 02



https://pandia.ru/text/category/dopolnitelmznie_sbori/
https://pandia.ru/text/category/transportnie_izderzhki/
https://pandia.ru/text/category/transportnie_izderzhki/
https://pandia.ru/text/category/transportnie_izderzhki/

Tema 1.5. 3ammura | 3aKOHOAATENBCTBO O 3aIIUTE MPAB MOTPEOUTENEH U €ro NPUMEHEHHE Ha 2
NpaB NoTpeduTe el | TPAHCIIOPTHBIX MPEINPHUATUSIX. 30HBI OTBETCTBEHHOCTH 3a OOECIIeueHHe
Ka4eCTBEHHOT0 00CITyKUBaHUS
Tema 1.6. Conep:xanue yueOHOro MaTepuasia 6/2 OK 02, OK 04, OK 05,
IToBbIICHUE OcHOBHBIE napameTphl, XapaKTepU3yIoIue TPaHCHIOPTHOE 4 MK 2.1
KayecTBa obcmyxuBanue. OCHOBHBIE ITOKA3aTeNIN KaueCTBa U MOPSIOK X KOHTPOIIS
00C/Iy’>KUBAHHUS HA Ha TPAHCIOPTHOM TpeAnpusTuu (Mo BHIY TpaHcmopra). HampaBnenus
TpaHcnopTe COBEPIICHCTBOBAHUS OOCTY)KMBAaHHS W TIPHEMBbl TOBBIIICHUS KadecTBa
YCIIYT TI0 BHJaM TPAHCIIOPTa
B TOM Yuc/Ie NPAKTHYECKHX 3aHATHH 2
IIpaktnueckoe 3ansitne 8. OmnpeneneHue KpUTEPUEB KayecTBa 2
00CITy’)KUBaHUS
Tema 1.7. Conep:xanue 10/4 OK 02, OK 04, OK 05,
Omneparopckue Knaccugpukamus omneparopckux komnanuid. CepBHUC MapIIPYTHBIX 6 IK 2.1
TPAHCIIOPTHBIE Ha3zHaueHuil. CepBUC NEPEBO30K IPy30B B TEXHOJIOTHYECKUX MapIIpyTax.
KOMIAHUH 10 CepBrc NIepeBO30K B OTIPABUTEIHCKIX MapIIPyTax.
nepeBo3Ke rpy3oB (10 | YcinoBust  JOCTaBKH  TIPY30B  OTHPABHTEIbCKUMH  MapIIpyTaMHu.
BU/Y TPAHCIIOPTA) O6ocHOBaHME cepBHCAa IEPEBO30OK B OTIPABUTEIBCKUX MapLIpyTax.
Onenka 3¢ (eKTUBHOCTH NIEPEBO30K TPY30B MAPIIPYTaMH
B TOM Yuc/Ie NPAKTHYECKUX 3aHATHH 4
IIpakTHyeckoe  3anATHe 9.  MojenupoBanue  JEATENBHOCTU 2
OIIEepPaTOPCKOM TPAHCIOPTHOI KOMITAHUH
IIpakTnyeckoe 3ansitue 10: Pacuer > heKTUBHOCTH MEPEBO30K IPy30B 2
MapupyTamMmu
CamocrosiTeibHasi padoTa 00y4arommxcst 2
IIpomexyTounasi arrecTanus (1M PepeHIUPOBAHHBIH 3a4€T) 2

Bcero:

58/26
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3. YCJIOBUS PEAJIM3ALIMU TUCHHUITIJIMHBI

3.1. MaTepuajIbHO-TEXHHYECKOE O0ecreyeHue

Kabuner «CepBuUCHas IeATEIbLHOCTBY», OCHAIICHHBIH B cooTBeTcTBHM ¢ 1. 6.1.2.1
oOpa3oBaTesbHOI MporpaMMsbl 1o crneuuanbHoctd 43.02.06 CepBuc Ha TpaHcropre (110 BHIaM
TPaHCIIOPTA).

3.2. YyeOHO-MeTOAMYECKOE o0ecieueHne

Jis peanu3anuu nporpaMMbl OMOIHOTEUHBIN (POH 00pa30BaTEIBHON OpraHU3aMU JOKEH
UMETh [e4YaTHbIe W/WIM DJIEKTPOHHBIE 00pazoBaTelbHbIE M WH(GOPMALMOHHBIE PECypChl IS
UCIIONIb30BaHUsl B oOpa3oBarensHOM mporecce. llpu dopmupoBanuu OubmuoreyHoro Gouma
o0pa3oBaTeNbHOI OpraHu3aleil BbIOUpaeTcss He MEHee OJIHOTO U3/IaHUS U3 MEePEUUCICHHBIX HUXKE
MEYATHBIX U3JIaHUH U (WITK) SJICKTPOHHBIX M3AaHUN B KAYECTBE OCHOBHOTO, IPU 3TOM CITUCOK MOXKET
OBIThH JOTOJIHEH HOBBIMU H3JaHUSIMH.

3.2.1. OcHOBHBbIE NEeYATHBIE U/WJIH 3JIEKTPOHHbIE U3IAHUS

l. Bopo6res, U.B. CepBucHast aesTensHOCTh (aBTOMOOUIIBHBINA TpaHcnopT). Yacts 1.

Bunet u popmbl opranuzanuu yciayr B aBTOMOOUIILHOM cepBuce: yued. mocodue / .B. BopoOres,
['.I11. MypaBkuna. — Mocka: MAJIU, 2019. — 176 c.

2. CepBuC Ha TPAaHCTIOPTE : KOHCIEKT JIeKIuii: yaeoHoe mocodue / I'. T'. Jleskun, C. B.
Mouanosa. — Mocksa: lupekr-Menaua, 2019. — 168 c. (Kene3Hoa10poKHBII TpaHCTIOPT)

3.2.2. OcHOBHBIE JIEKTPOHHbIE U3IAHNS

1. Opranuzamnusi cepBuca B a’3pornopTy U Ha BO3AYUIHOM CyJHE : yueOHOe mocobue / moj
penaxuueii T. H. Komenesoi, I1. 0. JIubepmana. — Canxr-Ilerepoypr : CIIGI'Y T'A, 2016. — 28
c. — Teker : osnexktponuwii // Jlaub : »snekTpoHHO-OMOMMoTeuyHass cuctema. — URL:
https://e.lanbook.com/book/145458 (mata oOpamenms: 16.04.2022). — Pexum mgoctymna: st
aBTOPU3. MOJIb30BATENCH.

3.2.3. JlonoiHUTEIbHbIE HCTOYHUKH

1. CamocrosiTeTbHO pa3paboTaHHBIE O0pa30BaTEIBLHON OpraHM3alMeldl MaTepualibl 0
CEPBHCHOM JEATETLHOCTH IO BUJIaM TPaHCIOPTA.

2. Mynenko O.B. CepBuc Ha tpancnopre: y4e6. mocodue / O.B. Mynenko; ®I'BOY BO
PI'VIIC. — PoctoB v//1, 2016. — 144 c.
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4. KOHTPOJIb 1 OHEHKA
PE3YJIBTATOB OCBOEHUA JNCHUIIJINHBI

Pe3yabTarsl 00yueHust

IToka3aTen 0CBOEHHOCTH
KOMIIeTeH I

MeTtoabl OLIEHKH

[lepedens 3HaHMI, OCBaMBAEMBbIX

B PaMKaX JUCLMILINHBL:

COLMAJIbHBIE IPEIOCHIIKI
BO3HUKHOBEHUS U Pa3BUTHS CEPBUCHOM
NeATEeNIbHOCTH;

HOTPEOHOCTH YEJIOBEKA

Y IPUHLIUIIBI MX YJIOBJIETBOPEHUS

B JIEATEIBHOCTH OpraHu3aluii cepBuca Ha
TPaHCIIOPTE;

CYUIHOCTbH YCIYTH KaK CIenn(hUIecKoro
HPOJIYKTa,;

HOHSTHE "KOHTAaKTHOM 30HBI" Kak chepsl
peanu3alyy CepBUCHOMN IeATEIbHOCTH;
npaBuiia 00CITyKUBaHUS HACEJICHUS

Y 3aKOHOJIATEJILCTBO O 3aLIUTE MpaB
OTpPEeOUTENCH;

croco0bl U GOPMBI OKa3aHUS YCIIYT;
HOPMBI ¥ ITpaBUJIa IPO(eCcCHOHATBHOTO
HOBE/ICHUS

U 3TUKETA;

9THKY B3aMMOOTHOILIEHUH B TPYJIOBOM
KOJIJICKTUBE, B OOILIEHUH

C MOTPEeOUTENSIMUY;

KPUTEPUHU U COCTABIISIIOIINE KaueCTBa

yeryr;

JleMOoHCTpUpOBaTh IOHUMAaHUE
CYIIHOCTH CEPBUCHOMN
NEeSATEIbHOCTH, CETMEHTALUN
PBIHKA TPAaHCHIOPTHBIX YCIIYT,
SKOHOMUYECKHX MTOKa3aTesen
3¢ (HEKTHBHOCTH NEATEIBHOCTH
TPaHCIOPTHOI'O MIPEANPHUATHS,
[OKa3aTesiel KauecTBa yciryr
Y HAIPABJICHUH 1€ATEIbHOCTH
I10 MOBBIIIEHUIO KAUYeCTBA

[IpomexyTounas
aTTecranus B popme
muddepeHITIPOBAHHOTO
3ayera.

Tekymuii KOHTPOIIb:

- MUCbMEHHOT0/yCTHOTO
or1poca;

- TECTHPOBAHUS;

- OLIEHKHU PE3yJIbTaTOB
CaMOCTOSITEJIBHON
paboTHI (IOKIAI0B,
pedepatos, u T.1.)
DKCIepTHOE
HaOJII0/IeHUE 32
BBINOJIHEHUEM
NPaKTUYECKUX PadoT H
OIIEHKA Pe3yJIbTaTOB UX
BBITTOJTHEHUS

Ilepeuens yMeHM, OCBAMBAEMBIX

B paMKaX JUCIHILTAHBL:

OcBoeHHBIE YMEHHS COOJII0/1aTh

B IpoecCHOHANBHOMN AeSITETFHOCTU
npaBujIa OOCTY>KUBaHUS KIIMEHTOB;
OTIpeIeNIATh KPUTEPUU KayecTBa
OKa3bIBAEMBIX YCIIYT;

UCIIONIb30BATh Pa3IMuHbIEC CPEICTBA
JIEJIOBOTO OOIICHUS,

aHAIM3UPOBATH TPO(hecCuOHATbHBIC
CUTYaIIUH C MTO3UIUH YYaCTBYIOIINX

B HUX MMaCCAXHPOB 0COOBIX KaTErOpHUi;
BBIIIOJIHATL ~ TPEOOBAHWUS  JTUKU  IPH
BBITTOJTHEHU U TPYAOBBIX GbyHKIHi
C YYETOM BHUJA TPAHCIIOPTA

JleMoHCcTpanus

Ha IPAaKTUYECKUX 3aHATHIX
0TpabOTaHHBIX YMEHUHN

10 TTAHUPOBAHHUIO OKA3aHHS
KayeCTBEHHBIX CEPBHCHBIX
yCIIyr

C OpHEHTAIMel Ha [IeJIEBYIO
ayIUTOPHIO,

C cOOJII0IEHUEM TTPABUIT
KaueCTBEHHOT'0 00CITy >KMUBaHUSI

DKcriepTHas OlICHKa
pEe3yJIbTaToB
BBITTOJTHEHUS
NPaKTUYECKUX PadboOT

U pe3yJIbTaTOB
BBITIOJTHEHUS
CaMOCTOSITENIbHBIX PabOT
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