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JIACT PETUCTPALIAYA U3MEHEHAU PH/

PaBouas nporpamma nepeytBepkieHa Ha 20 /20 yaeOHEIHA roa.
B nporpammy BHECEHBI HOTIONHEHAA U (M) H3MEHEHH:
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3apenyroumyit kadeapoi

TIOAITACE O U0,



1 OEJIb A 3AJAYH OCBOEHHMA TUCIHTUTIJIMHBI

Henpio ocRoeHUs MACIUIUMHEL « CEpBUCONOrHS M CEPBUCHAS ASATEIBHOCTHY» SBISETCS
OPMUPOBAHUE Y CTYACHTOR CHCTEMEB!l 3HAHMH O UEIOBEKE W €ro MNOTpeOHOCTAX, CEpBHCHOMN
NeITEIBHOCTH, yelIyrax, (hopMax oOCIyXHBaHHA, IPHHOUNIAX (POPMUPOBAHMS HOBBIX YCIYI C
Y9ETOM HHHOBALEM B TEXHUKE, TEXHOJOIMH, COIMATBHO-3KOHOMUUECKoH chepe.

OcHOBHFIE 331891 OUCIAILIHHEL

- CpopMEpPOBATH Y CTYAEHTOB CUCTEMY 3HaHHN O IMBAMHUKE NOTpeOHOCTEH;

- BBIpaloTaTh y CTYLEHTOB NIPEICTABICHUS O COASPIKAaHUN CEPBHCHOHN NeSTeNbHOCTH
B COBDEMCHHOM O0IIECTBE; .

-  MO3HAKOMHETH CTYIESHTOB CO CTAHAAPTAMH CEePBHCHOTO O0CITY)KHBaHHS;

-  [O3HAKOMHTH CTYHEHTOB €O CHeuuduxoil HEeATeNbHOCTH (PUPM IO OKA3aHUIO
CEPBUCHEIX YCIIYT, HAIIPaBJESHHEIX Ha YXOBIETBOPEHVE TOTPEOHOCTEH YEIOBEKa;

- chopMHUpOBaTh y CTYAEHTOB YMEHHS CETMEHTHUPOBATH NOTPEOUTENBCKHH PHIHOK
CEPBUCHEIX YCIIYT;

- IMO3HAKOMHTH CTYINEHTOB C POJIBIO COBPEMEHHBIX WHHOBAIIMOHHEIX TEXHOJOTHH B
co3gaHuUW ycuyr cepsl CcepBHcCa TPAHCIIOPTHBIX CPENCTB M OOBEKTOB  TOPOJICKOMH

AHPPACTPYKTYPEL.

2 MECTO JACIUIIMHEI B CTPYKTYPE OO HATIPABJIEHUSA
(CIHELHAJILHOCTH)

Jucnunnuaa «CepBUCONOTUS M CEPBUCHAS AEATENBHOCTH» OTHOCHTCA K bioky 1
«BUCLHUILUTHHEL (MOAyIn)}» obs3arensHol wacTi y4uebHOro naka.

Tabnmma 1 — JIMcnuIuIMHE, y9acTRyIOMUE B GOpPMUAPORAHAN KOMIIETEHITUN

Koa v sanMeHOBaBAE JAncnuninAbl, y9acTBYIOmMAe B GOPMUPOBAHKH
KOMNETeCHUHH KOMIeTeHIUH

O6menpodeccHoHaIbLEbIE KOMOETEHIHH

OIIK-2 CriocobeH 0CyIIeCTBIATh opoackas unppacTpykTypa
OCHOBHBIC $YHKUHH YTIPaBICHHS CepBHCONOTHS K CEPBRACHAA ACATENBHOCTE
CEPBUCHOH JIEATENHHOCTRIO

OIIK-6 CriocoGeH TpUMEHSTE B Metponorus, cTanapTA3aus A CepTHHKAIIUS
npodeccronabHON feaTenbrocTd | CepRUCONOrus ¥ CEPRUCHAS NEITETBHOCT
HOPMATHBHEIE IIPABOBEIE AKTH B
chepe ceppiica




3 TPEBOBAHHA K PE3YJIBTATAM OCBOEHUA JHCITUIIJINHBI

B pesynprare ocBoeHus XucUMILTUHELE «CEpBHCONOrMS ¥ CEPBHUCHAS JESTEILHOCTHY
CTYACHT NOJDKEeH 00/1aNaTh 3HAHUAMH, YMEHISIMU ¥ BIAJCHUAMU COraacHo 1abm. 2.

Tabmuna 2 — KoMneTeHuy # HHANKATOPH HX JOCTHXEHHS

KOMHGTCHHHH A HHIHKATOPBI HX NOCTHXKCHHAA

Pesynerar o6yaenud no

Konu JUCITHILTHHE
Kon ¥ HauMeHOBaHUE HHIUKATOpA
HaUMEHOBaHHE (moxazaTeIy OCBOSHYLA
JOCTHXCHMS KOMNETCHIIUH .
KOMIIETEHIUN KOMIICTCHUMIL)
OomenpodeccHOHAIbHBIE KOMIETEHIAH
OIIK-2 OITK-2.1 Onpenenser nenu 1 3a0a49u | 34aTh: TCOPESTUUECKHE OCHOBEI,
Cnocoben YIPaBJICHHS CTPYKTYPHEIMHI BRI ¥ OPMBI CEPBUCHOM
OCYILIECTBIIATE HOJPA3ENCHUAMY PN pUsTU NEeSATETBHOCTH; OCHOBHEIE TIPABIIIA
OCHOBHEIE cpeprl cepBUca MM Ipyrux chep, B | obcryxuBanus noTpedureneii;
byaKuUMH KOTOpPBIX HEOOXOAUMO KBanuUKaIMOHHEIE B TMIHOCTHBIE
yIpapleHus OCYIIECTBIICHHUE CEPBUCHOM TpeOOBaHHA K MEPCOHATY Chepsl
CepBUCHOMN NeATENPHOCTH Cepeuca.
NESTTENNBEHOCTHIO Yumers: onpenensts 0coGEHHOCTH

JESTENHHOCTH DUPM 110 OKA3AHUIO
CEPBUCHEIX YCIIYT, HAMTPABIIEHHBIX
Ha yOOBNETBOpeHue notpedHocTei
YEIOBEKA, LEMH K 3a/1a4y
YIIpaBICHUA CTPYKTYPHBIMHE
IIOAPa3AENCHUAMY IPEANPUITAN
ctepnr cepsuca unm qpyrux cdep, B
KOTOPBIX HEOOXOAMMO
OCYILIECTBIIEHHE CEPBACHOMN
IeATeNbHOCTH.

BnazneTs: HaBEKaMM OIpeNeIeHu
Lenel U 3a0ad YIPaBICHHS
CTPYKTYPHBIMA NOApa3aeICHUAMY
npeanpusTiil cheprr cepBrca WIH
Apyrux cdep, B KOTOPBIX
HeoOXOTUMO OCYIIECTBICHUE
CEPBHUCHOM NeSTENIBHOCTH .




Komnerennun HHAHKATOPLI HX JOCTHXKCHHSA

Pezynptar 06yueHns o

Konu OUCITHAIIIINHE
Koz v RanMeHOBaHUE HHANKATOPA
HAUMEHOBAHE (moKa3aTesu OCBOSHHS
IOCTHOIKEHUS KOMIIETCHIHMA <
KOMIETEeHIYH KOMIICTCHIWH )

OIIK-2.2 Micnone3yer OCHOBHEIC
METOXBI ¥ IPUEMB] [IITAHUPOBAHMA,
OpraHM3aluM, MOTUBALUK 1
KOOPAMHALMHK ZEITEIbHOCTH
IpeanpasThi (ToapasaeTeHMH )
cepkr ceperca KN APYTHEX cdep, B
KOTOPEIX HEOOXOUMO
OCYIIIECTBNIEHUE CEPBUCHOM
JESTENBHOCTI

3HATh: OPTaHU3AIMOHHEIEC OCHOBEI
CEPBUCHOHR NEATEIEHOCTH; TEOPUIO
oprasuzaruy o6cIyKUBaHUS;
Pa3HOBUIHOCTH YCIYT U KX
XapaKTePUCTUKY; KIACCH(PUKAIAIO
yCIyT 10 GYHKIHOHARBHOR
HAIpPaBIEeHHOCTH; METOIEI U IPHEMBI
IUTAHUPOBAHUS, OPTraHH3aLUH,
MOTHBAIUH U KOOPAUHALHH
IAESTENBHOCTHU IPEANPHATHR
(mompasnenenuii) chepsl ceppuca
wiy apyrax chep, B KOTOPEIX
HeOOXOAUMO OCYIIECTRIICHUE
CepBUCHOM NeATeNbHOCTH.

VYMeTh: CerMeHTUPOBaTS
noTpeOUTENECKUM PEIHOK
CepPBUCHBIX YCIIYT; IPUMEHATD
METOIBI ¥ IPHEMBI ILITAHUPOBAHMS,
OpraHU3alKHM, MOTHBALIMM U
KOOPAMHAIMH JEATSIILHOCTH
NpeaIpUsTUi (IO pasNeNeHUH)
ctheprr cepBuca HIH OPYTHX cdep, B
KOTOPEIX HE0OX0aUMO
OCYIIECTBIICHHE CEPBUCHOM
NeSITENLHOCTH,

Braneth: TEXHOJMOTUEHR peau3anuu
CEpBUCHO NEeATETEHOCTH;
YMEHHSAMHY IIIAHHPOBaHUS,
OpraHH3alliH, MOTHBALHH H
KOOPAHHALIAA JEATECIBEHOCTH
NPEeNIPHATAHR (IOAPA3NCIICHHUI )
cheprl ceprrca wm apyrux chep, B
KOTOPBIX HEOOXOUMO
OCYNIECTBIEHNE CEPBUCHOH
AEATENBHOCTH, & TaKKe
BBLICTpAMBAHYS OTHOIICHUH C
NOTpeSHUTENIEM C YIETOM E€TO
CTaryca, CONHATLHOR
IPUHATNIEKHOCTY, STHATECKON H
o0mel KynbTyphl B COOTBETCTBHH C
MEXyHAPOIHBIMYA U
HallMOHANBHBIMM CTaHIapTaMH.




Komner C€HIINH H HHABKATOPHI HX NOCTHKCHHU A

PesynbTat 00yaeHHs N0

Konm u JACHUNIITHHE
Kox 1 HanMeHORaHNE WHONKATOPA
HAaUMEHOBAHME (TmmoxazaTenu cCBOCHMSA
OOCTHKEHMS KOMIICTCHUIMHY .
KOMITETEHIUH KOMIIETEHIHM )
OIIK-2.3 OcymecTBaser KOHTPONb 3uaTs: 0CODEHHOCTH
NEeSATENHHOCTH NPEeNNPUSTHN bYHKIMOHUPOBAHUS OTAEIBHEIX
(nonpaznenenuit) NpeaprsTHH rpyni yeiyT; TpeboBaHuS U
cthepsr cepsrca i npyrux chepax, | napameTphl KadecTBa YCIYT U
B KOTOPBIX HEOOXOAUMO obcIyXuBanwus, a TAKXKE
OCYILIECTBIIEHIE CEPBUCHOM TpeGOBaHuUs, NIPEABIBISEMbIC K
JEATENBHOCTHA De30MacHOCTH yCIIyT.
YMeTh: IpUMEHATE
TOCYAapCTBEHHEIE MEXAHN3ME!
PEryIHpOBaHus CEPBUCHOHN
OESTEeNbHOCTH, OCHOBHBIC
TIONIOKCHUS CHCTEMBI MEHEXKMEHTA
Ka4ecTBaA B COOTBETCTBUH C
MEXIYHAPOIHEIMH CTAHAAPTAME
KkagecTna, 8 ToM yprcne 1CO 9000, .
BrazieTs: HaBHKaMHU HCIIONE30BaHUA
HOPMAaTHBHEIX JOKYMEHTOB,
TOKYMEHTOB CUCTEMBI MEHEIXMEHTA
KadgecTBa B chepe cepBuca B
IIPAKTHIECKOM ZesTENbHOCTH.
OI1K-6.1 OcymecTBIIIeT ITOUCK U 3HaTh: HOPMATABHO-IPABOBLIE
OlI1K-6 NMPUMEHSET HEOOXOAHMYTO ACIIEKTEl CEPBHCHOM ACATENBEHOCTH.
Crocoben HOPMaTHUBHO-IIPaBOBYIO VYMeTh: OCYIIECTRISTh MOUCK
OPUMEHSATS B NOKYMEHTANHIO AT NEATENBHOCTA B | HEOOX0IUMOM HOpMAaTHBHO-
npodeccuonans | n3dparHOM npodeccuoHaTERON IIPaBOBOM JOKYMEHTALUH s
HOH cepe JEATENLHOCTH B U30paHHon
JeSTTeTEHOCTH podeccHoHATEHOR chepe.
HOPMAaTHBHEIS Bianers: HasskaMyd O00CHOBAHHOIO

TPaBOBBIE aKTHI
B cepe ceppuca

HCIIONE30B2HYS] HOPMATHRHEIX
INOKYMEHTOB chephl CepBHCa B
IIPAKTHIECKOM HEeITEIHHOCTH.




KoMmnerennuya n WHIHKATOPHLI HX NOCTHKCHHSA

Konu
HAUMEHOBAHUE
KOMITIETERIIUYH

Koa 1 HamMeHOoBRaRuE ARIgKaropa
JOCTIDKCHI KOMIIETCHIIHH

PezynsraTr oby4yenns no
THCIMIIIHHE
(moxasares OCBOCHUS
KOMIIETCHIMH )

OIIK-6.2 Cobmoaaer
3aKoHOAaTeNLeTBO Poccuiickoit
Oenepanun ¢ NPEIOCTARIEHHH YCIYT

3Hath: QenepabHEIE 3aKOHEI 1
APYrue HOPMaTHBHO-TIPABOBEIC
noxyMmeHTH Poccmitckoit ®enepannm
O NIPeOOCTARIEHHE YCIIYT,
peraMeHTHPYIONME CEPRHUCHYIO
IEeATEITbHOCTB.

YMeTh: JaBaTh MPABOBYIO
KBaNU(UKAIAIO CUTYaIVH,
OCYIIECTBIATh TIOUCK W aHaTH3
IPABOBOTO OCHOBAHUA JUIA
TPHEATAA IPABHIIBHOTO H
COOTBETCTBYIOMIETO CEPBUCHBIM
TIPABOOTHOILEHMSIM PEIICHES.
Bramers: B NpakTHIecKOH
NesTenpHOCTH cobmonars
NPEAyCMOTPEHHbIE
3aKOHOHATENLCTROM TPeOOBAHMA,
CIENHAIbHEIE YCIOBHS U TIPOLEAYPEI
Ip¥ NPESOCTABICHUN T
MPOABIOKEHAN YCIIYT, & TAKKE
ITONIOKEHNS O THIICHINPOBAHHM
OTHENBbHBIX BUOOB JESTEIbHOCTH.

OIIK-6.3 ObecneunBaer
JOKYMEHTOOOOPOT B COOTBETCTBHHU €
HOPM&THRHEIMH TPeOOBAHAAMEA

3uars: TpeboBaHMS, MpeNBIBIICMEIE
K JOKYMEHTOOGOPOTY ¥ IIPAROBEIE
0cOOCHHOCTH TOTOBOPHEIX
OTHOMIEHUH B cdhepe cepBuca.
YMers: KiaccHpUIIpPOBATE
JOTOBOPHI B 3aBUCHMOCTH OT
00sA3aTeNbCTB (N0 peanu3anug
TOBAPOB, TIO IIPOU3BOJACTBRY paboT,
IO 0Ka32HMI0 YCIYT U T.11.).
BraneTs: HaBBIKAMU COCTABJIEHUS
DOTOBOPOB B COOTBETCTBHH C
00s3aTeNbHBIME IS CTOPOH
[IPaBHIIAMH, YCTAHOBICHHBIMU
3aKOHOM ¥ MHBIMU TIPaBOBEIMU
aKTaMd (AMIIEpaTHBHBIMHI
HOpMamm).




4 COREPAKAHHUE TUCITAILI/IAHBL

4.1 TemaTruecKHil TUIaH AACUATIIIAHBI
Tabmuna 3 — Pactipenenenne GoHaa BpeMeHN IO TeMaM JTHCIUILIHHEI

Bunger y9e0roH Harpysku i ux

= TPYACGEMKOCTE, YACHI
= KonTaxTHag pabora
g s s
S HaumeHOBARHE TEMbY Beero 4acos 2 2
& AACIHILTHHBI = g 5 2 3
3 = | £E |E£8|FC
o = £3F | 2%
-, g © g
= =
3 cemecTp - Moayns 1 Cepeuconorus
1. BeeneHue B AUCLHTLTARY. CepRUCOMOT U 12 2 2 - 8
reHe3nc, NOHATHIHEN annapat » CTpyKTypa
Kypca
2. [KoMIneKcHBIH NoAXo ] ucclefioBaHus yenosexka (12 2 2 - 8
[KaK IIeNOCTHOCTH
3. MoTpeGHOCTH YENOBEKA B OTEUECTEEHHOM Hayke (12 2 2 + S
1 KYJIBType
4. [[IpencraBnedus o yenoBeke Kax 12 2 2 - 8
COLMOTIPUPOIHOM CYTIECTBE
S. [OCHOBHbIE HHAUBHIYAIBHbIC TOTPEOHOCTH 1 12 2 2 - 8
IICUXOQHIMUECKHE BO3MOXHOCTH YEIOReKA, 1 UX
CBs3b ¢ COUMAIBHONH aKTHBHOCTEIO
6. [Knaccrveckue HayqHBIE HIEH TyXOBHO- 12 2 2 - 3
[KyIBTYPHOM AESTENSHOCTH YeTOBEKA.
7. [[MotpeGrocTH HenOBEKa U CPEACTRA WX 12 2 2 - 8
[y JOBIETBOPEHHS
8. KOCHOBHBIE XapaKTEPUCTUKH cepBHca Kak chepsl |12 2 2 - 3
yCITyT
0. Mogenn nosegeHus morpedurens 12 2 D - 8
10 Baver - - - - -
HUtoro: 108 18 18 - 72
4 cemecTp - Moayan 2 CeprucHas eI TeILHOCTh
1. [Ipupona u xapakTep CepBUCHON TesTensHOCTH (16 2 4 - 10
2. |CTaHOBIIEHVE M Pa3BUTHE CEPBUCHOM 16 2 o - 10
NeATENEHOCTH
3. (CounansHO-KyIbTYpHaS cepa 16 2 4 - 10
4. [[Icuxonorus npouecca o0y KHBAHUA 16 4 - 10
S. Knaccntukauus ycmyr 16 2 4 - 10
6. [Teopus opraHu3aliK 0OCITYKUBAHUA 16 2 4 - 10
7. [XapakTepHCTHKA HHHOBAIMI B CEpPBHCHOIM 16 2 4 - 10
NEeRTEITLHOCTYH
8. ["ocyzapcTBEHHOE U PETHOHATBHOR 16 2 4 - 10
PETYTMPOBAHEE CEPBUCHON e TeNbHOCTH
9. CranaapTel KayecTBa M ceprudukanmy yenyr (16 2 4 - 10
cdeph! cepBrCa TPAHCTIOPTHBIX CPSICTB U
00BEKTOB TOPOACKOH MHPPACTPYKTYPEI
10 [Kypcoras pabota 36 36
11 Px3aMeH 36 - - r -
lToro; 216 18 36 L 126
HUTOI'O: 324 36 54 198




4.1.1 JlekunouHbIEC 3AHATHH

Ne /0

HawmeHOBaRHE
TEeMbI JUCITHILTHHLY

Kpartkoe conepxanne

3 cemecrp - Mogyas 1 Cepauconorns

BreneHNe B QUCHUITIHHY.
CepBHCONOrUA: FEHE3HC,
MOHATUHHEL annapar U

CTpyKTypa Kypea

VleTOJIOJTOI‘I/I‘{eCKHB OCHOBaHHA BOIHHKHOBEHHA «CepBPICOIIOFHH))
kaK yueOHo# HUCIUILTAHEL. [IOHATHITHEIN anmapar Kypea.
CyOBeKTE CEPBHUCHON AeATeNbHOCTH

2 IKoMIeKcHsI TOAXo, L
[KomrinekcHeli momxon B uceneoBaHny YenoBeka. OCHOBHEIE
MCCIIS/IOBAHWUA YelIOBEKa KaK
TEOPHH TTPOUCXOXKCHNS YETOBEKA.
IENOCTHOCTH
3 HnueuTyansHele H obwectreHHble oTpebHocTH. [TorpebrocTr
[lotpebHocTr yesoBeka B HenoBeka nepsobeiTHoro obiectra. [lepBble MBHIM3ALAN U
[PTEYECTBEHHON Hayke i noTpeGHOCT] uenoseka. [Tonnmanne noTpebHOCTEN B AHTHYHOM
[KYJIBETYpe KynsType. PENMUIio3Has KOHUEIUMS YeOBeKa U NOTPEOHOCTH B
EpeJHue Beka, B nepros] Bospoikenus u B snoxy IIpocseluenus.
4 [TpencTasneHus o yeIOBeKe
nas OBITHA weroBeka. bruosaorieckoe B YenoBeKe |
K COL{MIOTIPUPOAHOM .
ecTBe noTpeOHOCTH. COUMANbHES CYIIHOCTE YENIOBSKA M NIOTPEOHOCTH.

CHOBHBIE HHJIUBHTYaJIbHBIE
oTpe6HOCTU U
CUXOHU3IHISCKUE
O3MOXHOCTH YeJIOBEKa, U

CBY3E C COLIMANBLHOM
KTMBHOCTBIO

OCHOBHRBIE KITACCH(MKAIINY TIOTpeDHOCTEH YenoBeKa.
nonoruyeckue noTpebuocTy. MarepuansHeie NoTpeGHOCTH.
ColmansHele ToTpebHOCTH. JIyXOBHEIE TTIOTPEOHOCTH.

6 Krnaccuueckue HayuHble JleaTenbHOCTE M TToBeIcHUE uenoBeka. [TotpebrocTr-
MZCH YXOBHO-KYJILTYPHOW [NPEANOCKIIKM H NPOAYKT ACKTENBHOCTH. YPOBHH YAOBNETBOPEHNS
NMCATEIIBHOCTH HYEJIOBEKA. ﬂOTpCGHOCTefX.
7 [TorpebhocTr yenosexau  [[IpOMIBOACTRO U MOTpeGreHye: OCHOBHEIE TEPMUHEL. B3rnsan Ha
cpencTea WX MOTPEOHOCTH € TOUKM 3PEHMA IKOHOMUKH. JKOHOMHYECKHE 3aKOHB]
JIOBIIETBOPEHN, A3BUTHS NOTpebHOCTEH
8 (OCHOBHBIE XapaKTePHUCTHKH MBUIyalbHOE 00CTY>KHBAHHUE KaK chepa MpodhecCHOHaIbHOM
cepBUca Kak cpepsl yernyr eaTenbHocTH. KyneTypa cepruca. Pazpabotka cTpaTerun
3aUMOOTHOIIEHHH B MpoLiecce YAORNETBOPEHUS MOTpedHOCTEH
WEHTa. YCTAHOBJICHHUE KOHTAKTA & KIIHEHTAMU.
0 [Monenmu moBenerus BrenrHe GakTopsl, BIUAIONINE Ha TOBEIEHHE IT0TpeOUTENS.
noTpeburess Bospact v 3Tan KUSHEHHOTO LMK, Poa 3aHaTHi v
PKOHOMUYECKoe NosIokeHne. CTHIb XU3HU. THIONOTHS JIMIHOCTH
rno K.I' }OHry u noxynarensckoe noBeaeHyue. COOTHOILIEHUE
MoBeIeH4eCKUX MoJienel MpoapLa U MOKyrnaTens.
Y noBeTBOpeRVie NOTPeOHOCTH.
4 cemectp - Moayas 2 CeppucRas JeSTeJLHOCTh
1 DCHOBHBIE MTOHATHS ¥ CYIIHOCTh CEPBUCHOM e TeNBHOCTH.
Iprpona v xapakrep CepBUCHAA JEATENEHOCTE Kak GOpMa yIOBIETROPEHNS
CePBHCHOM IEATENBHOCTH  [toTpebHocTel yenoseka. Cneumpuka peHka youyr. Bugsl
LePBUCHOM JEATEIBHOCTH
2 CranoBienvie 1 pasBuTHe  [COLMANbHBIE MPEATIOCHUIKM BOSHUKHOBEHMS CEPBUCHOM
CEPBHCHOM NEATEBHOCTH  |mesTensHocTH. OCOOeHHOCTH CepBUCHOM AedTensHOCTH B Poccuu
3 ColmansHo-KyITypHas K apaxTeprCTHKa COLMAaNBHO-KYIBTYPHOR Cpebl.
cdepa  IporpeccupoBanre dopMe! obcnyxupanus. KynsTypa cepruca
4 [ Icuxonorus rnpouecca [ToHATHE «KOHTaKTHasd 30Ha». TakTuka odcmy>xnuBanus. XaroOsl 1
o6 CnyKUBaHHS [KOH(ANKTE! IPH OOCTY>KUBAHHH
5 Knaccudukaims yemyr A3HOBUAHOCTY YCNYT U UX XapakTepucTrka. Kinaccupukaums

CITYT N0 (PYHKIMOHANEBHOM HampasnerHocTr. Obepoccuiickue
accu(UKaTOpsIL yeIIyr HaceneHwo. Knaccudukaumns yeryr no
TpacIeBOMy MpHHIMITY. KoMmiekcHas Kinaccudukaluus yemyr




Teopus oprauusanuv
0OCTY>XHBAHUS

[Tpenmpuaryist, OXa3sIBAOIIME YCIYTy HaceneHuro. OpraHu3aius
npouecca 06CyKUBAHHA

(DKOHOMUYECKUI aHAH?
FeIOBEYECKUX NOTpefHOCTEH

7 X apaKTepUCTUKA MHHOBALUI . .

g MHHOBAILMOHHEI MEHEDKMEHT B CEPRUCHOI MeSTeREHOCTH.
B CEPEHCHON ACATENBHOCT |y G e HHOCTH KHIHEHHOTO UKIA YCIYTH

8 "ocygapcTBeHHOE H .

beronamsHOS KauecTBO yenyru B CEpBHCHOH AearenbHocTd. CTanaapTusalys ¥
cepTHOUKALKA B YIIPABAEHHM Ka4eCTBOM YCITyT. JIMIEH3HpOBaHHE

PETYIMpOBAMHE CePBUCHOR yenyT. MeToas! peryIupoBaHs peIHKA

NEeATEILHOCTH

0 CTaHjapTHI Ka4ecTBa W
CEepTUPHKANUN YCITYT Chephl
CEpPBUCA TPAHCIIOPTHBIX EIYHAPOLAHBIE Y POCCUHCKIE CTAHIAPTH! B chepe YCIyr chepsl
CpEeNCTB U 00BEeXTOB EPBUCA TPAHCTIOPTHERIX CPEACTB H 0OBEKTOB I‘OpO,IICKOﬁ
roposCKol HH(bPACTPYKTYPEL HopacTpykrypbl. Tpetoranus BTO. OcobenHocTy UX BHEAPEHMUS

FIO/IEPAKAHNA.
4.1.2 IlpaxkTAdecKre 3aHSTHA
HanmenoBanune
Ne o/m Kparkoe conepsranne
TE€MB] AUCOHIIJIHADI
3 cemectp - Moayne 1 Cepeuconorus
1 CepBrcofiorus kak Hayka  [[loJyueHue TeM JUIf BHUTONHEHHS HCCIEN0BATENBCKOM paboT!
(nod0Gop mamepuana no onpederernou npobaeme). BLIIOTHERNE
NpakTHYeCKIX 3a1aHnit B paboyeil TeTpany no Teme:
CepBuconorus Kak HayKa

2 UernoBek Kak IMpeaMer BrInonHenie rpakTHYecKyX 3aJaHuii B paboueit TeTpaay no Teme:
rosrarns, KommnekcHelit  [Uenosek kak npeameT mozHaHMs. KoMiUieKcHBIH Togxon
TOAXO UCCTIEIOBAHNS MCCIEIOBAHMS HENOBEKA KaK NeNocTHOCTH. [Ipe3eHTaly JoKI210B
MEIOBEKa KaK LIEIOCTHOCTH. [C HX 00CYXACHUEM

3 {OCHOBHBI¢ KOHLEILIVIH BEInIoIHEHKE NPaKTHYECKHX 3akanmii B paboyelt TeTpaay no TeMe:
MENOBEKA W HENOBEYeCKNX  |OCHOBHEIE KOHLIEILIMH HEIOBEXA U HeJOBeUeckux oTpeBHoCTe B
MoTpeOHOCTEN B HCTOPUM  [MCTOpHHM OONIECTBEHHOH MbIcny. [Ipe3eHTaun JOKNan0B ¢ UX
0O1IeCTREHHOH MBICITH. 0OCYXKIEHAEM

4 oHuernuH notpedHocTeH B [BEIMONHEHHE NPAKTHYECKHUX 3alaHil B paboueh TeTpagy 1o TeMe:
kbrtocobun OHUENUMH MoTpedHoCcTel B dunocodun. [IpesenTanmy foxkianos

c ux obcyKaeHneM :

5 ConmansHo- BIIOJIHEHHE MPaKTHYECKUX 3a/JaHui B paboueit TeTpagu no Teme:
NCHXONOrMYecKrH aHanks  |[CouMatbHO-IICUXONOTHYECKHH aHATV3 DOTpeOHOCTEH 1 METO B!
TOTPeOHOCTE! U METOMB! CepBUCHOH eaTeTbHOCTH. [[peseHTatuy JOKNanoB ¢ HX

ePBUCHOM NEATENBHOCTH.  [06CYKIOeHUEM

6 [ToTpeBHOCTH-MPeNNIOCHITI BITOJTHEHHE MPaKTHUECKHUX 3a/laHui B paboueil TeTpaau 1o TeMe:
4 FIDOJTYICT eSTebHOCTH OTPeGHOCTU-NPESANOCEUTKY U TPORYKT AEATEILHOCTH.

pe3eHTALUM JOKII0B ¢ X OOCYIKOCHUEM

7 MuaveugyansHele Llil:nonneane TIPaKTHYECKHX 3aJaHu B paboueli TeTpany 1o reme:
ocofeHHoCTU NoTpeduTens OUBMAYyabHBIE OCOOEHHOCTH MOTPEOUTENS KaK OCHOBA €TI0
[KaK OCHOBA €ro 3alipocoB M Barpocor W norpetrocted, [lpezenratmy 1oknanos ¢ UX
IoTpeSHOCTE. obcyxzeHrem

8 BeinonHeHue NpakTHUECKUX 3a/1aHuli B paboueit TeTpaau no Teme;

IKOHOMUUECKIH aHAITH3 YENOBEUECKUX FIOTpeOHOCTEH.
TpeseHTauny JOKNAN0B C UX OBCYIKISHHEM

PexpeanviorHas
ITeATENBHOCTD U
PEKPEALHOHHBIE

NOTPEOHOCTH YeJIOBEKa.

BeINONHEHUE TPaKTHUECKUX 3a0aHUH B paboyeli TeTpaau 1o Teme:
PexpealloHHAs XEATETBHOCTE U PEKPEALIHCHHBIC NOTPEOHOCTR
uenoBeka. CTPYKTypa CEpBUCHOM JIESTENBHOCTH U YACBNETBOPEHHUE
notpedHocTed. [IpeseHTaipu JOKTAN0B ¢ HX 00CYKAeHHEM




CTPYKTYypa CepBACHON
NECATEIIBPHOCTH H

'Y IIOBIETBOPEHHE
moTpeOHOCTEH.

4 cemecrp

- Moayns 2 CepBrcHas 1eTe/IbHOCTE

[Ipypona u xapaxTep
ICEPRUCHON JEATENEHOCTH

[{osmy4erre TeM AN BEINOTHEHNUS HCCISAORATEILCKOM padoThl
[noaSop MaTepHaa No onpeneIcHHoH mpobieme). Beimonnenne
IpaKTUHeCcKUX 3aaHuii B paboaeit Tetpanu no Teme: ITpupona u
KAPAKTEP CEPBUCHON HEATENIbHOCTH

D [BrimonmHeHue nNpakTHYecKyX 3aaHui B paboyei TeTpaau o TeMe:
CTaHOBIIEHYE ¥ pa3BUTHE .
. CTaHOBJICHHE Y PA3BATHE CEPBHUCHOMN AEATENbHOCTH. [IpeseHTaumn
CepBACHOM JeATENEHOCTH
TOKAAJOB ¢ WX 00CYKIECHHEM
3 BEINTOTHEHUE IPAKTHYECKUX 3aNaHKH B paboyell TeTpamy no TemMe:
ConmaneHO-KyJILTYpHAd [
cdbepa CopuansHO-KyIbTypHad cepa. [IpeseHTanuy JOKIanoR ¢ X
P DOCYIKIEHUEM
4 Tlocuxomorus mpouecca BITIOJTHEHHE NPAaKTUMECKVX 3aiaHui B pabouel TeTpanym no teme:
oGCTyKUBAHAS CHXONOrud npotiecca oScayXuBaHus.. [TpeseHTalnM TOKIAIOB ¢
X O0CYKICHMEM
5 Knaccudukaups yemyr BLINOSHEHNE TPaKTUIECKHX 3a0auuii B paboueit TeTpajy no TeMe:
accurkauus yeryr [IpeseHTanmy JoKagos ¢ ux o6CyKaeRUeM
6 Teopus opranusanyu BEInoiHeHre paKTHYeCKUX 3aJaHuil B pabodeii TeTpaau 1o Teme:
oBCIyKABAHNS eopus opranuzaiuy ofciyupaHus. [1peseHTanmny JOKIaJ0B € HX
. OCyaeHueM
7 [XapakTepuicTrka HHHOBALMHA [[IpHMepsl WHHOBALMOHHOTO MEHEKMEHTA B CEPBUCHOM
B CCpBPlCHOﬁ JESTEIIBHOCTH CATEJIEHOCTH. KJIaCCHQ)HKaHHH rocTHHHL. OCHOBHBIE CCPBUCHBIC
crryx681 rocTrnuIsl, [TpOM3BOACTRO 1 peau3anys FOCTHHUYHBIX
CITyT. XOCTC.H-CepBI/ICHB.}I YCJIyTa MOJIOJBIM ITYTEMICCTRCHHHKAM.
1PE3EHTAUMH OOKIIAN0B ¢ HX Oﬁcy)l(}IeHHeM
13 ["ocynapcTBEHHOE U . . .
eTHOHATBHOS BIIIOJIHEHAC MMPAKTHYECKHUX 3aJJaHHH B pa60qen TCTpagH 110 TEME:
P ., [[OCYAapeTBEHHOE ¥ PErHOHANBHOE PeTyYIMPOBaHHE CEPBUCHOM
PEryTPOBARKE CCPBUCHON |0 o etk HOCTH. TIpeseHTaMM JOKNETOB C ¥X obcyxneHrem
7IesTeILHOCTH P
9 CT&HﬂapTH Ka4ecTBa U
cepTudHUKauu yeryT chepb [Mzyaerue MexxyHApOXHBIX U POCCHIMCKHX CTAHIAPTOB B chepe
CEPRBICA TPAHCIIOPTHBIX yeoyr chepsl cepBica TPaHCTIOPTHEIX CPeCTR B 06BEKTOBR
CPEJICTE U OGHEKTOR ropoAckoi HHGPaCTPYKTYPEI U OCOOCHHOCTEH UX BHEOPSHNS Y
ropo JICKOMH HucbpaCprKrypm TTOIICPXKAHUSA. HpeBeHTal[I/H/I JOKIIAJ0B € UX oﬁcyﬂ(ﬂc}mem
4.1.3 JlaboparopHbie 3AHATHA He NPEAYCMOTPEHb! YIeOHBIM ILTAHOM
4.1.4 CamocrosiTesibHast padoTa CTYJeHTA
Hanmenoanne
Ne ni/n AHMEROBA Bup CPC
TeMbI JHCUHNIHHBI
3 cemectp - Moaysis 1 CepBacoaorns
1. BBenenye B AUCHATUTHHY .
popaboTxa CTyIeHTAMY TeOPeTHHeCKOro MaTepuata 1o
CepBUCOTOTHA: TeHE3HC, -
. KOHCTIEKTY U yueOHoli nureparype. ObopMneHue KORCIIEKTOBR
MTOHATUIHBIN anmapat u
texyuit, IToxroTorka K 3a4ery
CTPYKTYpPa Kypca
2. KoMILTEKCHBIH TOAXOR [popaboTka cTyAeHTaAMM TEOPETUYECKOro MaTepHana no
MICCITETOBAHNS UEIIOBEKa KaK [KOHCIIEXTY B yueGHoH nutepartype. OdopMiaeHe KOHCIEKTOR
SJIOCTHOCTH rexiuii. [ToaroTorka K 3avuery
3. IlorpebnocTH yenoseka B [[IpopaGoTka cTyNEHTaMU TEOPETHYSCKOTO MaTepHaNa 10
OTEUECTREHHOM HAYKe U KOHCTIEKTY U y4eOHO# nurepaType. OdopMIICHUE KORCIIEXTOR
KyJIBTYpE exiui. TloaroroBka K 3a4ery




[TpencTasneHms o YeTOBEKe

’Kal( COLMOTIPHPOAHOM
YUICCTBO

popaloTKka CTyAeHTaM¥ TEOPETHUECKOrO MaTepHana 1o
OHCTIEKTY M y4eOHOH nurepatype. OhopMIIeHNEe KOHCIIEKTOB
exipi. [loaroToBka K 3a4ery

KOCHOBHEIE piH;[HBImyanBHLIe
oTpetHOCTU 1
CHXO(pHU3MIECKHE
BO3MOXKHOCTH HENOBEKa, U
X CBS3b C COIHANIBHOMN
AKTHRHOCTHIO

OHCIIEKTY U y4eOHOM uTEpaType; pelleHHe 3a1a9 10 TeMaM.

popaboTKa CTYAEeHTAMU TEOPETHUECKOTO MaTepyaa 1o
K
OdopMnenre KOHCTIEKTOB JIEKIMH. [I0AroToBKA K 3aueTy

Knaccrndeckne HayqHbIe
JIEH TyXOBHO-KYNIBTYPHOM
NEATEIBHOCTH YeIOBeKa.

OHCTIEKTY U yueGHoM nutepaType. OdopMIcHHE KOHCTIEKTOR

popaboTKa CTYASHTaMHU TEOPETHUYECKOrO MaTepuaa 1o
eKiuii. [ToroToBKa K 3a4eTy

TloTpefHOCTH YenoBeKa U
CPEICTBa MX
TIOBICTBOPEHUA

OHCIIEKTY M y4eOHOM IuTepaType; pelueHHe 3aJaq Mo TeMaMm.

[IpopaboTKa CTYAEHTAMH TEOPETHHUECKOTO MaTepyala rio
K
dhopmnenpe KoHcnexTor ekuyi. [ToAroToBKa K 3a4eTy

(OCHOBHEIE XapaKTePHCTHKH
cepBAca Kak cepsl ycIyr

OHCIIEKTY ¥ yueOHOMH auTepatype. OdopMieHIEe KOHCITEKTOR

popaboTKa CTYAeHTAMH TEOPETHHECKOTO MaTepHaIa o
K
exumid. [loaroroska K 3a4yery

Monaeny nosegeHus
moTpeSuTeNs

[TpopaboTka CTyJeHTAMK TEOPETHUECKOrO MaTepHaa 1o
OHCTIEKTY  yueGHol uTepaType. OdopMiaeHue KOHCTIEKTOB
exumit, [ToaroToBka K 3aueTty

4 cemectp - Moayan 2 CeppaEcHas JeATETbHOCTE

ITpuposaa u xapakrep
CePBUCHON JeATENEHOCTH

[JpopaloTKa CTYASHTAMU TEOPETHHECKOrO MaTepHana 1o
KOHCTIEKTY U yqebHoil nurepatype. OdopMneHse KOHCIIEKTOB
texit. IloAroToBKa K 3K3aMEHy

'[CraHORTeHUE U pa3BUTHE
CEPBUCHOHN IeATEIBHOCTH

popaboTKa CTYIEHTAME TEOPETHYECKOTO MATEPHANA 1O
OHCHIEKTY M yueOHoi aureparype. OdopMIeHHE KOHCTIEKTOBR
texumii. Beinonuerue Kypcoroii paboTsl. [ToAroToBKa K 3K3aMeHy

CoLmanbHO-KYJIbTYPHAs
kchepa

[ IpopaboTka CTyACHTaMH TeOPETUYECKOre MaTepyana 1o
KOHCIIEKTY ¥ yueOHoil mutepaTtype. OhopMIeHHE KOHCTIEKTOB
TektuiA. Beinonkuerye kypcopoit paboTel. [I0AroToBKa K 3Kk3aMeny

Tcyxonorus Ipouecca
obcTyAMBaHYSA

popaboTKa CTYIEHTAMU TEOPETHUESCKOTO MATEPHANA 110
KOHCTIEKTY M yueOHO# mureparype. OdopMIIeRre KOHCIIEKTOB
eKLpi. BemonHenne KypcoBoii paboThl. IIOAroTORKa K 9K3aMEHY

Kraccubuxauus ycryr

popaboTKa CTyAeHTaMHY TEOPETHUECKOTO MAaTEPUAa 10
OHCTIEKTY M y4eOHOH murepatype. OhopMIIeHHE KOHCIIEKTOB
exLpi. BrimonxeHue KypcoBoit pabotel. IIoaroToBKa K 3K3aMeHy

Teopus opraHA3zanuu
0OCITY KMBaHUA

popaboTKa CTyAEHTaMH TEOPETHYECKOI'0 MaTeprana o
OHCIIEKTY M y4ebHOi TepaType. OdopMieHne KOHCTIEKTOB
exuvii. BriroyHerue kypcoroii pabotel. IToAroToBKa K 3K3aMeHy

[XapaxreprcTixa UHHOBAUMIH
B CEPBHCHOI JEATENBHOCTH

popaboTKa CTYAEHTaMH TEOPETHUYECKOTO MAaTEpHANa 1o
KOHCIIEKTY B yuebHoit murepaType. OdopMIeHHe KOHCTIEKTOB
rexuni. Brimondenye kypcoroit pabotet. [ToAroToORKa K 3K3aMEHY

["ocyTapCTREHHOE U
PErHORATBEHOES
PErYINPORABNE CEPBUCHOH
NEeATENBEHOCTH

popaboTka cTYASHTAMU TEOPETHHECKOTO MaTepyata Io
KOHCNIEKTY ¥ yuebHO#i nurepatype. OdopmieHne KOHCEKTOB
itexupil. Beimonuenue KypcoBoii pabotel. [IoAroTOBKa K 3K3aMEHY

CTaHGapTHI KaYecTBa U
CepTHdUKaLHU yCIIyT cheps!
c€pBHCA TPAHCIIOPTHBIX
CpeacTB M 06BEKTOR
FOPOACKOH MHGPACTPYKTYPEI

|l'lpopa6oma CTYJICHTAMH TEOPETHUESCKOr0 MATEPUATIA 110
KOHCTIEKTY W yueOHo# urepatype. OdopMeHre KOHCIIEKTOR
brexupii. Brinondenye Kypeorolt pabotel. ToATOTOBKA K 9K3aMeHyY

4.1.5 MaTepaKkTHBHBIE (POPMEI 3AHSITHH - He HPETYCMOTPERbI Y4e0HBIM IUTAHOM




4.2 YueOn0-MeToaHIecKOe W HHPOPMANHOHHOE 00ecTedeHAe THCIUNTHHLE

4.2.1  Jlureparypa

1. Benemunckuit, B. I'. CeprucHas meaTemsHOCTS : y4eOHUK IjI CTYACHTOB BBICIIKX
yuebHEIX 3aBemeHuit, ofywarommxcsa mo Rampasnenuio 230000 "Crneumwmansuoctn cepsrca',
A CTYASHTOB 0OpazOBATENHHEIX YUPEXIEHUH cpelHerc npodhecCHOHANBHOro 00pazoRaHus,
obyugaromuxes no wHampasaenuwsM 100100 "Ceprue”, 071400 "CoumamsHO-KYJIbTYpPHaS
nestensHOCTS" / B. I Benenuwckuit, - Mocksa : KHOPVYC, 2010. - 176 ¢. - ISBN 978-5-406-
00222-3. — Texcr : HEIOCPEACTREHHBIH, :

2. [HMamunenxo, H. H. Cepsuconorus : yuebHoe mocobue / H, H. Jaamunenko, H. B.
Pybnoea ; MunucreperBo oOpazoBaHds ¥ HaykM Poccuiickodt ODeneparmu OIAY
"®@enepanbHEl UHCTHTYT pa3BUTHA obpasoBanma”. - Mocksa : KHOPYC, 2019, - 219 ¢. -
(baxanaspuar). - ISBN 978-5-406-06913-4. — TeKcT : HENOCPENCTBEHHBIH,

3. Mamoxun, Y. C. Ceppuchas AeaTensBOCTS | KoHcekT nekimii / Y. C. Mamioxus. —
Camapa : Camapckuii roCyJapcTBEHHBIH apXHTEKTYPHO-CTPOHTENBHEIA yHWBepcHTeT, JBC
ACB, 2014. — 64 c. — ISBN 978-5-9585-0584-5. — Texcr : anextpounsiit // Iudporoi
ofpa3oBaTeTbHBIHA pecypc IPR SMART : {caiit]. — URL:
https://www.iprbookshop.ru/29794.html (mara obpamenwsi: 22.03.2023). — Pexum mocryma:
IUTSL ABTOPUSHD. [IOJIE30BATENEH.

4. Haszapxuna, B. A. Cepsricras gesrenpHocTh. [pakTuxym @ yaebuoe nocobue / B.
A. Hazapxwuna, 0. O. Bnagsikuua, b. M. Hlredinronsn ; oy pepaxnped B. A. Hasapxuna., —
Hopocubupck : Hopocubupekuil rocyAapCcTBEHHBIM TeXHUIeCKui yaupepcatet, 2014. — 100 c.
— ISBN 978-5-7782-2529-9. — Texkct : snexrpornsii // LIndposoi o6pazoBarensHEH pecype
IPR SMART : [caiit]. ~—— URL: https://www.iprbookshop.n/45014.html (mara o6pamenus:
22.03.2023). — Pexum A0cTyna: s ABTOPU3HD. TOIBI0BATENCH.

4.2.2  Coepemennsle npoteccuonansunie 6azur gagnerx (CIIBJ]) n uHGOpManOHHEE
cruparogHbIe cucTeMEl (MHC)

Tabmuma 4 — Iepeuens coppeMenHBIX npodeccuonanbHbX 6a3 garnaerx (CIIBA) u
HH(DOPMAaIMOHHBIE CripaBodHble cucTems! (UVIC)

No Haunmenosanue CIIEJ[
1 «Hudopmanyonnsie cucreMbl MHHNCTEPCTRE IKOHOMHUYECKOTO pasBuTua Poccuiickoit
®Denepauun 8 cetd Uutepuery ([lopran «Odvimansuas Poccnsy - http://www.gov.ru/)
2 «DHHAHCOBO-3KOHOMUUECKHE TIOKa3aTeny Poccuitckoil Penepaupny (OQuuransHeil cait
Mumnncrepersa purancos PP - hitps://www.minfin.ru/ru/)
3 «Odurmansuag crarucTukay (OdunpansHeii caiit GenepanbHoi CIIyXOB rocyJapcTBEHHOR
CTATHCTHKH - http://www.gks.ru/)
Ne Hanmenosanue WAC
1 CrpaBouHo-npaBoBas cucreMa «Koncynsrant ITmocy»

4.2.3  HopMarueHBIE JOKYMEHTHI (IIPH HATHIHH)

1. 3axom Poccumitickoii @epepammm «O 3ampTe mpaB noTpeburteneit» (B pexn.
QenepansHOro 3aKoHa OT 9 sHBapsa 1996 . Ne2-03);

2.  ®epepansHeli 3akoH «O MHNEH3UPOBAHUM OTIAECNBHBIX BUJIOB AEATENLHOCTH» OT §
asrycra 2001 r. Ne128-®3.

3. TOCTP 56184-2014 Ycnyru cpeacts pazmeniennst. Obmue tpeboBaHus K XOcTeaaM
(yTB. npuKazoM PenepasbHOTO areHTCTBA 1O TEXHAYECKOMY PEryIMpPOBaHMIO M METPOJIOTHH OT
23 okrs6ps 2014 r. N 1393-ct);

4. TOCT P 53423-—2009 Typuctckue ycayry. ['oCcTUHUIEB! 1 APYTHE CPEACTBA
pasMeneHus TYpHCTOB (YTB. npuka3zoM PeAepaibHOrQ areHTCTRA N0 TEXHHISCKOMY
PETYIHPOBAHMIO ¥ MeTpoJoruy oT 3 Hostopst 2009 r. N 496-cT);

5. Tlocramornenue Ipasutenperea PO ot 09.10.2015 N 1085 (pen. or 18.07.2019)




"O6 yreepxaenus [[paBun npenoctapiae s TOCTUHMYRRX yernyr B Poceuiickoit Penepannm”;

6. Tocramosnenne 'occragnapra Pocenu «O BBenenun B aekictere CReTeME]
K0OpoBONEHON cepTudUKanuy npoxykuu ['occtanaapra Poccun» ot 4 moabps 2000 r. Ne76;

7. Hocranornerue I'occranpapra Poccuu «O6 ormese Ilpasun o cepruduxarmy
TYPUCTCKHX YCIIYT U yCIryr roctuauy ot 28 urona 2000 r. Ne53 (¢ namencnusmu ot 14
ceHTa6ps 2000 r.);

8.  llocranoenenue IIpasutenscrea PO «O BHeceHUR U3MEHEHRH B IIepeUeHb TOBAPOB,
ToAReNaIWxX 0043aTeNIbHOM cepTH(OUKAIH, B ITepedeHs paboT U YCHYT, IOUIEKaIIAX
00s13aTenEHOM cepTU(HKalLKH, ¥ B IEpeIeHb IPOIYKIMH, COOTBETCTBHE KOTOPOH MOXET OBITh
IIOATREPIKIEHO AeKIapaurell 0 cooTseTcTBHM» 0T 29 anmpens 2002 r. No287. 11. IToctanoBnernue
IIpaurenseTa PO «O nuoeH3npoBaHHY OTAENLHEIX BHAOB AesTensrocT» 11 ampens 2000 r.
Ne326 (¢ usmenennsmu ot 17 mosdpsa 2000 1.);

9.  Ilocranosnerue [IpaButenscTra P@® «O6 yTBepX)AEHNM IEPEYHS TOBAPOB,
momexamux ob3aTebHOM cepTU(QUKALMH, A HepedHs paboT ¥ YCIyT, NOAISKAIHX
00s13aTeNbHON cepTrdukanyny (B pel. nocraHopneHui [pasurensctsa P® ot 24 mag 2000 1.
No403, or 3 stsaps 2002 r. Ne3);

10. TOCT P 50646-2012 Yenyru HaceneHui0. TepMUHEL M ONpeeneHns. (YTB.
npukazoM PeepanbHOTO ATEHTCTRE 110 TEXHUYECKOMY PEryITHPOBAaHUIO B METPOJIOTHH OT 29
HOstOpa 2012 r. N 1612-c1);

11. ['OCT P 50645-94. TypHCTCKO-9KCKYpCHOHHOE 00cmyxupanue, Kiraccudmxamis
roctuiHI [OCT P 54604-2011 TypucTckue yCIyTrd. JKCKypeHoHHEBIe yeayru. Obinue
tpebosanus (I'OCT P or 08 nexadps 2011 ropga Ne54604-2011);

12. ['OCT P 51185-2014 Typuctcxue yenyru. Cpenctsa pasmernerus. Obmue
tpeGosanms (BeeneH Ipuxazom Poccrapnapra ot 11 Hosadpsa 2014 r. N 1542-c1);

13.  Cranaxapt ISO 9000:2000 «CucteMsl MeHEHKMERTA KagecTRa. OCHOBHEIE
TIOJIOKEHWS U CITOBapHB».

14.  Craanapr ISO 9001:2000 «CucreMsl MeHePKMERTa KauecTea. 1peboBanusy.

15.  Cranpapr ISO 9004:2000 (R) «CHcTeMBl MEHEIDKMEHTa Ka9ecTBa. PEKOMEHIAIH
IO YIYIIICHHIO ACATEBHOCTH Y

424  HHTepHET-pecyYpCH B APYTHE MEKTPOHHEIE MH(QOPMAITHOHHEIC HCTOTHHKY

Cryrenram ofecnewuBaercss goctyn K 0azam JMaHHBIX ¥ OHOMMOTEWREIM (oHIaM
yrupepcuteTa. CI'Y obecneunBaeT onepaTHBRHBIHM OOMeH HH(QOPMAUHER ¢ OTECUYECCTBEHHEIMU U
3apyOeXHBEIMH By3aMA H OpraHE3alusMH ¢ coOmojeHueM TpeOoBaHUE 3aKOHOAATENBECTBA
Poccuiickoit Oeneparyuut 06 HHTEIIEKTYANEHOH COOCTBEHROCTH U MEXIYHAPOIHEIX AOTOBOPOB
Poccuiickott ®epmepanuu B 00NacTH WHYEUIEKTYyambHONH COOCTBEHHOCTH, a TaKXe HOCTYII
ofygarommxcsa K MHPOPMALIMOHHEIM CIIPABOYHEIM H TIOUCKOBEIM CHCTEMAM.

B wactHOCTH, ofecnedrBaeTcsd HOCTYN K CIEOYIOMHM 3ICKTPOHHO-OHONMOTEYHEIM
cucTeMaM 1 OazaM JaHHBIX:

1. Onexrponnas Oubmiorexa COUMHCKOTO TrOCYNApCTBEHHOTO yHUBEpcuTera © Oasa
naHnelx. — Coun, [2017- 1. — URL: http://lib.sutr.ru/ (nata obpamenus: 22.03.2023). — Teker :
3TIEXTPOHHEIH.

2. ScienceDirect : momsOTeKcTORas Oaza maHHEIX / m3marenscrso Elsevier. — URL:
https://www.sciencedirect.com/ (nara obpamenusa: 22.03.2023). — Pexxum AOCTYIIA: U aBTOPH3.
ITONB30BaTeENei. — TeKCT | 2JIeKTPOHHEII.

3. SpringerNature : momaoTexcroBas 6asa naubrx / Springer Nature Switzerland AG.
Part of Springer Nature. — URL: https:/link.springer.com/ (mata ofpamenus: 22.03.2023). —
Pexxum mocryna: ans aBTOPH3. TONB30BATENEH. — TEKCT © 2JIeKTPOHHEIHA.

4. Uudpooit obpazoraTensHblit pecypce IPRsmart : anekTpoHHO-GHOIHOTEYHAA CHCTEMA

cair / OO0 Kommauma «A# Ilu 3p Meguman. — Caparos, [2010-]. — URL:
http://www.iprbookshop.rn/ (mata ofpamenus: 22.03.2023). — PexuMm moctyma: Iud aBTOPHU3.
none3oBarenei. — TEKCT : 3MeKTPOHHEIH.



5. Hanuonanenas anextporHas 6ubmiorexka (HOB) : PexepampHas rocynapcTBeHHAS
nHQopManroHHas cuctema / Munnctepeteo Kynpryper P®. — Mocksa, [2004-]. — Pexum
nocryna: https://rusneb.ru (nara obpamenws: 22.03.2023). — PexwuM mocryna: ANs aBTOPH3.
none3opareneit. — TeKCT ; 3AeKTPOHHEIH.

6. Polpred.com O630p CMU : snexrporH0-6ubnuorearnas cuctema / I'. Baunamze, Q00O
«ITOJITTPE]] CripaBouHmKu». — Mocksa, [1997-]. — URL https://polpred.com/ {(zaTa obpamenus:
22.03.2023). — PexxuM mocryma: Ui aBTOPU3. NONE30BaTeTei. — TEKCT : 3IeKTPOHHEII,

7.  Koncympramtllmoc :  copaBowHO-paBoRas — cucTemMa /  Kommanns
«KonrcynerantlImocy. — Mocksa, [1997-].(nata obpamenns: 22.03.2023). — Pexxum mocTyna:
noxambHas ceTh CI'Y. — TexeT : 3neKTpOHHLIA.

8. KubepJlenuHka : HaydHas >7eKTpoHHas Oubnmorexa oTKphITore aocryma / QOO
«Uteoc». — OnextpoH. jaH. — Mocksa, [2014-]. — URL: https://cyberleninka.rw/ (mata
obpamenus: 22.03.2023). — TexcT : sneKTPOHHEBIH.

9. eLIBRARY.RU : wmayumas smexrpousas Oubmuoreka / Kommanwms «Hayunas
anexrpouHas oubmoteka» (eLIBRARY.RU). — Mocksa, [2000-]. — URL: https://elibrary.r/
(mata obpamenwms: 22.03.2023). — Pexxam pocryma: Amd aBTOpH3. NoJb3oBarenei. — TekcT :
3JIEKTPOHHBII.

4.3 Texcymaﬂ H NPOMEKYTOYHAA ATTECTAINH [0 IRCUATIIHHE

S onenxy chopMUPOBAHHOCTA KOMIETEHIHHE pa3pabaThIBAIOTCS ONCHOYHBIE CPEACTBA
IO TUCIUILTAHE.

dopMma H copepxaHHe TeKyIIeH M TNPOMEXYTOUHOH aTTeCTauMd IO OUCIIMIUIMHE
PAcKpHIBAETCA B (POHZE OLUEHOYHBIX CPEICTB, KOTOPHIA ABIAETCS OTACHBHBIM JOKYMEHTOM,

OueHoUHBIE CpeACTBA 10 AUCUHUIUIMEE CONEPXKAaT:

- MaTepuansl AN TEKYIIEero KOHTPON OUEHKY 3HaHUHU 110 JUCIIUAILIAHE;

- MaTepUATHI IS [IPOMEXYTOTHOTO KOHTPOIS OUEHKY 3HARUH [T0 JHCIUILIHHE.

- KPHTEPHH ONCHUBAHNIS;

- TLIKAJTB] OLIEHUBAHUS.

IIpamepHbIe BOIPOCHE A NOATOTOBKA K NPOMEKYTOMHOH aTTecTAUNMK (3a9eT):

L. Onuirure CTpyXTypy ¥ packpolite QyHKIMK TOTpeOHOCTEH.

2. ConuanpHoe ¥ KyNbTYPHOE 3HAUEHUE U POJTh ToTpeGHOCTEH B
KU3HENESTENFHOCTH TEIOBEKa.

3. Bumel notpebHOCTEH: 0OCo3HaHHaS TOTPEOHOCTE, PH3NOIOTHYECKaS,
MICUXONOTHYECKAs!, CTATYCHAS MOTPEOHOCTE.

4. B geM cymBOCTE IpUpoaEl TOTPeOROCTEH YellOReKa B IIEpBOORITHOM OOIECTBE, U
KaKOBO MECTO TeJIOBeKa B MUpe.

5. PackpoiiTe B3TNISAE] aHTHIHBIX MEICITUTEIIM O YEJIOBEKE U €0 NOTPeOHOCTIIX.

6. Packpoiite npobremer noTpednocTel yenopexa B cpefHeBekoBo# dpunocodhnu u B
s11oXy Bospoxaerus.

7. INponeMOHCTPHPYHTE IOHUMaHKE CHOJIOTHYECKNX B COLMATBHEIX TOTPeOHOCTEH.

8. [poneMoHeTpupyiiTe TOHEMAaHNE MaTEPUANTEHREIX U JYXOBHEIX TOTpeOHOCTEH.

9. [TpomeMOHCTpUPYUTE IOHUMAHAE UHANBUIYAIBREIX H OOMECTBEHHEIX
HOTpeOHOCTEH.

10.  UYro monumaercs nox NOTPeOHOCTHO-MOTHBALIMOHHON chepol MMYHOCTH.

11.  Buewm cyTh TEOpUX MOTHBAIMY NOTpeOHOCTEH.

12.  PackpoiiTe OCHOBHBIC KOHIEIIHY CEPBHCA, OPUEHTHPOBAHHOTO Ha mOTpebuTens.
13.  Onuumite MOAENH NOKYIATEIHCKOTC IIOBEACHHUS YEIOBEKA.



14.  [aiire XapakTepHCTUKY KyIBTYPHEIM (aKTOpaM, KOTOPHIC BIMSIOT Ha [TOBEICHUA
IOTPEOUTENA.

15, Jladite XapaKTEpUCTHKY COLMAIBHBIM (aKTOpaM, KOTOPHIE BIMSIOT HA [IOBETICHHE
oTpeduTeN.

16.  Ilpoananmzupyiite 3HaA4YEeHHE BOCHPUATHS, OOYUCHUWS, MOTHBAIIMHM KaK
(baxTOpOB BHYTPEHHErO BIUAHUS Ha TTOTpeOuTens.

17.  OOmacHHTe 3HaUEHUE THYHOCTHEIX (GaKTOPOB U MX BIUSHUE HA TIOTPeOHTENs.

18. O6pacHHTe 3HATEHUE SMOITMI U KX BIASIHAS Ha HOBeACHMe IoTpefurens.

19.  Ooummre QaxkTOphl, BIAIONNE Ha TOTpeOleHAe B coBpeMenroi Poccun,

20.  Ofpsacaure, KaK BIUSIOT Ha MOTpeOIeHUE U CEPBACHYIO ASATENBHOCTD
PeIArao3HEIe Tpazuiuu Pocemy.

21.  IlepedncmuTe OCHOBHEIE STANEI IIPONECCA NPUHITAL NOTPEOUTENECKOrO PENICHES.

22.  Packpoiite CyIHOCTE KYIbTYphI cepBuca. OCHOBHEIC Npagmia 00 eHns
paboTHHKA cepEl CepPBUCA M KIIMEHTA,

23.  BruiBuTe B3aMMOCBA3b Ka4€CTBA YCIYTH, OXMAAHAS HOTpeduTenei u ux
YAOBIETBOPEHKE.

24.  OxapaxTepu3aylite KyIBTYpHEIE H COLMANbHBIE GAKTOPEI, BIUSIONINE HA
NIOBEJICHUE TOTPEeOUTENSI.

25.  Ilpocnenure BHyTpeHHYE HaKTOPEl — MOTUBATOPEl NOTPEOUTENBCKOTO
NOBEICHHUA.

26,  Jla#iTe XapaKTEpHCTHKY pedepeHTHEIM IPYNIaM M CEMBE ¢ TO3ULIHA UX BIMAHHUS
Ha NIoBeIeHNe oTpedurens.

27.  Jlalite XapakTEPUCTHKY MTOHITASIM: CEPBUC ¥ CEPBUCHOE OOCTYKUBAHHUE.

28.  OObscHUTE OBOUCTBEHHEIM (MaTepHaIbHO-TYMABUTAPHEIN) XapaKTep CEPBUCHOMN
JeATenbHOCTH. Kak 3T0 NposBIseTCS B CEPBHCHOM neaTenbHOCTH B Poccuu i 3a pybesxom.

29.  OxapaxTepusyi#iTe 4epTHI PEIHKA YCAYT, 0COOSHHOCTE AESTEIBHOCTY M BUIBI
npeanpustuii cheprl yeuyr,

30.  [logcHure, yeM OTIHIAXOTCS NOBSACHYESCKUE CTPATEI MY B IPOLIECCE
OCYILIECTBJICHUA ITOKYIIOK PA3TIUYHEIX TUIIOB ITOTpedUTENeH: KOTHUTUBHEIA, HE3aBUCUMBIH,
HOBATOP.

31.  [aiiTe XapaKkTepuCTHKY COOTHOINEHMS THNA INIHOCTH IPOJABLa ¥ MTOTpeOuTe I
B TIPOLIECCE OCYILIECTBIEHHS TPORaXK.

32.  Oxapakrepu3syiite NPUHATHE PEMICHNES OTHOCHTENSHO IPHOOPETEHUS YCILYTH
(Topapa). '

33.  Oxapaxrepmusyiite 61aronpusSTHyIO aTMOcepy B3auMOOTHOIICHUH Ha
MIPEINPUATIH CEPBUCA.

34.  IlpencrapbTe MPUBLHATHAIBHYI) MONEIb HCCIENOBANNS TIOBEXEHUA TIOTpebUTENA.
Omnpenenvte OCHOBHEIE 3a/1a9H MCCICTOBAHMKS,

35.  TlotpefHOCTH KaKk HCTOYHUK AKTUBHOCTH IMYHOCTH.

36. OOBACHUTE B3aHMOCBI3E TOTPeOHOCTEN B IEHHOCTENH.

37.  OOBACHHUTE B3aHEMOCBA3L [IOTPEOHOCTEH B IESTEIEHOCTH.

38.  Poib npupoIHo# A coUaNbHOH cpearl B GOpMHpOBaHHM NOTpebrOCTEH
YeIOBEKa.

39.  CrpykTypa 1 KinaccapuKamus noTpeSHOCTe! deIoBexa.

40.  OScreruyeckas norpebHOCTH Kak NO0yadTeNbHOE HAYANO CO3IaHHE H
OCBOCHUS SCTETHIECKHX EHHOCTEH.

41.  Mogenn nopeneHus TOTPEOUTENS HA PRIHKE TOBAPOB U YCIYT.

42.  Hepapxus notpeSroctelt B Teopuu Macioy.

43.  BoszeitcTBre pexiiaMbl Ha GOpMUpOBaHNe TOTpebHOCTE!H U iceBAOIIOTpebHOCTER
YEIIOBEKA.

44.  Cepsuc xak crioco0 yIOBIETBOPEHUS NOTpedHOCTEH YeoBeKa.

45.  Teopus noTpeGHOCTEN U IIPAKTUKA MEXITMYHOCTHEIX OTHONICHHH.



46.  Paszeutue MoTpeOHOCTEH U NEPCTIEKTHBE CORPEMEHHOH UMBATH3AI(UH.
47.  Teopus npuobpereHHEIX oTpebHOCTEH J]. Mak Kienmnanma.

48.  OO6pasopatensHele NOTPeOHOCTH U UX YIOBICTBOPEHUE B COBPEMEHHOM MUpE.

49,  TlpenmocCelIKE M MPHYMHEL BO3HUKHOBEHYS PEIUTUO3HBIX IOTPEGHOCTEH.

50.  CooTHOIEHHE IOHATHI (IENOBEKY, «AHIUBHIY, IAYHOCTE) U
«HHIVBUAYAIBHOCTEY.

51. DBruemmHne $akTOpH MOBEASHAA TIOTPeOUTENS.

52. Bryrpennue GaKkTOpH TOBEACHUS OTPeOUTENS.
53.  ®opMmsl ¥ METOAB! BO3AeHCTBHS Ha TTIOTPEOUTEINA.
54.  HpaBcTBeHHSIEC TOTPEOHOCTH YEIIOBEKA.

55.  PerynupoBaHuie noTpebHOCTEH.

IIprMepBbIe BONPOCHI AJIA MOATOTOBKA K IIPOMEXYTOUHOM aTTecTanMA (3K3aMeH):

1. BosmuxnoBenue u passuTue yeuyr. ConepxaHue NOHATUA yeIayra. Y Cyra Kak
xareropus ¢puiocodhckas # SKOHOMUIECKa.

2.  Ilpmponma yemyr. Kateropuu yenyr. Pox yenyr. Yenyru epsoro 1 BTOpOro poja,

3. OcHOBHEIE XapaKTEPHCTUKY YCIYT. YCIYTrK Kax CpeICTBO YHXOBIETBOPEHUS
notpebHocTeH denoseka. QopMupoOBaHUe PEIHKA YCIYT.

4.  Knaccudmkalus yenyr H uX XapakTepHCTHKA.

5. Tlpuanuns coppeMeHHOro cepprcd. OCHOBHBIE 3aa9X CHCTEME] CEPBHCA.

6. CeprucHas NEATENEHOCTH KaK IIPOIECC U €0 CBA3E ¢ IKOHOMUYECKOH
KOHBIOBKTYPOU.

7. OcoGenHOCTH Nporecca BHCAPCHNS HHHOBAIMI B ¢cdepy yemyr.

8.  TIpomecc obcmyxuBanus morpedurenei. QakTops! 06CNYKHUBAHIA U TOK3aTENb
3aTpaT BpEMeHH.

9.  IIpoSnemsl kagecTsa ¥ 6€30MACHOCTH YCIYT B IPaKTHKE COBPEMERHOrO CEPRUCA.
YnpapneHue Ka9ecTBOM YCIYT, KOHTPOIs CTAHAAPTOR U 6€30NMaCHOCTH 00CTYKUBAaHUS.

10. 32THYeck®me OCHOBHI, JENIOBOM 3THKET ¥ 3CTETHIECKUE ACIEKTHI CEPBHCHOK
IESTENBHOCTH

11.  Kauecrro ycnyrn — ouenka norpedutens. CoOCTABIIOMUEE KAUECTBA YCIYTH.

12.  VpopeHs cepBuca: aCCOPTUMENT YCIYT, Hanuwaue yao0CcTB (CTHIIb, KAYeCTBO,
YPOBEHD YAOBIETROPEHHS IOTPeOHOCTEH).

13.  TlomsTre u cogepxaHue cepBUCHRIX TexHoNornH. [IporpeccuBrsie GopMer
00CTy)KHBAHUAL.

14. BaenpeHue HOBRIX BUAOB YCITYT U (opM obcITyxuBanus. VHINBUAYaIBHOE
obcIyKUBaHKUe, KaK CaMOCTOSTEIBHBIN BUJI ACATETBHOCTH.

15. CommansHple MpeaIIOCHUIKYE BOSHUKHOBERUS U PA3BUTUA CEPBUCHOH
NEeATENEHOCTH.

16. Pons cepsuca B yaoBIeTBOpeHUH N0oTpedHOCTE YenoBeKa.

17.  Tumsl motpebuTeneit Mo MPHBEIYKAM, 3aIIPOCAM, KENAHUAM.

18.  Tums morpeburene Mo COMATLHOMY MPOMCXOXIAEHAIO, CTATYCy, IOX0HaM,
BO3pACTY.

19.  Tumsl noTpebuTeNed Mo TyXOBHBIM IIEHHOCTSM, OTKPHITOCTH U AMHAMUIHOCTH,
BEPHOCTY K TPAJUITUSIM H ITOKOI0,

20. Ofurenue Kax B3auMoBNHUAHUE [[OHATHE O «KOHTAKTHO 30HEY,

21. Ofmenue kak orHomeHWe. [[pobiemMa HOpMAaTUBHOTO OOMIEHNMA B CEPBUCHOM
IeSATEIIEHOCTH.

22. Kynetypa o61LeHNS ¥ BHYTPEHHSSA KY/ITypa deIoBeKa.

23. DBrumsH®Ee ceMbu, perurun ¥ 00pa30oBanys Ha NPUHITHE PELIEHS IOTpeCuTEneM.

24. Bnussue 3THAYECKOU KYJILTYPH Ha TOBeAeHUE TOTpeOHTe st [oNUKY TbTYpHEIE
oburecTBa.



25. KynsTypa KOPEHHOro HaceNIeHus. PelIHrHO3HEe ¥ STHAYECKHE TPYIIIIEL

26. HopmMmaTMBHEIE JOKYMEHTEHI IO OOCTYXHBAHMIO HaceleHud. 3akod PO «( 3ammaTe
IpaB oTpeduTenci».

27. Ilpaswmia OpITOBOTO 0OCTyXHBaHWS HaceneHus B PO, O643aHHOCTH MpoaBra
YCIIYT,

28. ®enepanbHble, pErHOHANLHBIC H JOKATHHEIE HOPMATHBHO-IIPABOBEIE JOKYMEHTEL

29. MexayHapogHOe B poccHiickoe perynEpoBaHue cephl yeiyT chephl cepBUca
TPAHCIIOPTHEIX CPSACTB M 0OBEKTOB rOPOACKOH HHPACTPYKTYPEL.

30. CrasnapThi kKagecTBa IIPEXOCTABICHIA YCIYT B cdepe cepBHca TPaHCIIOPTHEIX
CPEZICTB H 00BEKTOB TOPOACKOH HHPPACTPYKTYPEL

Hpumepnste Kpumepuu OUEHUBANHUA PE3YTHMAMIOE OCCOEHUA OUCUURTUNDL NPYU NPOCEOEHUN
HPOMENCYIMOUHOIL IMIMCCIMAUIU:

Hopmer oyenxu snanuii npednongzaiom yuém unOUSHOYANbHBIX OCODEHHOCMRH 0byuaomuxcs,
oupepenyuposanneili nodxod K 06YHeHulo, Npoeepke 3HAHUL, YMeHuUll, VPOGHR (DOPMUPOEAHUS
KOMRemenryui.

B ycmuuix u nucbMenHuIX OMBemax OOYNAIOUUXCA NPpU GLIRONHEHUY NPAKMUYECKUX 3G0aRUT U
pacuemog yuumeigaiomcs. enyfuna 3Hanuti, 6100eHue HeobXOOwmwmIMU YMenuamu (6 obveme
RPOZPAMMBY), JIOSUYHOCTNG UBTIONCEHUS MAMEPUaq, exmouan obobwenus, euieoldwl, CobMOOeHUe HOPM
RUMEPamMypHOt  peuy, ERA0CHUE HAGLIKAMU U RPUCMAMU GLINONHEHUS NPAKMUNEcKUx 3a0anui,
noOmeepX’COeHYUe COCNANNBIX NPU PeUuieHuu NDAKMUNECKUX 3Q0aHUl GbI80008 COOMBEMCMBYIOUUMU
HOPMAMUBHLIMU OOKYMEHMAMY, NPASUILHOCM> PACYEma nOKQ3ameiet, nOIHOma u NpasUIbHOCHL
PacKkpuImylx Rpoyedyp 1 oeicmeuii 8 MPeONONCEHHOM NPAKINULECKOM 3A0AHUL.

Ilpumepnan wiKana OUEeHUSAHUA OMEEMOE8 OGYNAIOUIEZ0CA HPU NPOGCOEH U RPOMENCYIMOUHOL
ammecmanyui no JucRunIune (Ix3amen/ouddepenuupocannnii Iauem):

Oyenxa «OMAUYHOY» BHICHAGNACHICA ODYUMOUWeMYCa, ecau OH 2my00K0 U NPOYHO YCE0UWH
HPOSPAMMHBLE MAMEPUNT, UCHEPNBIEarue, NOCREQOSAMENBHO, HEMKO U JOZUMECKU CMPOUHO €20
uzazaem, ymMeem MeCRO YeA3bGamb MeOpuio C HPAKmukol, C8OOOOHO CRpaeifemcs C 300avamy,
GORPOCAMY U OPYZUMU BUOGMY RPUMEHEHRUR IHAHUT, He 3AMPYOHREMCA C OMEEMOM NPY 8UOCUIMEHEHUU
3a0GHUY, NPAsWILHO OOOCHOGHIBAET NPUHAMOE DEUieHue, 61a0een DAIHOCHOPORHUMYU HABLIKAMU U
RPUEMAMY BLINONHEHUS NPAKIMUNECKUX 3G0QY, RPABUTLHO U MOYHO NOOMEepicOaem COenanHvie npu
Peuienuy nPAKMmu4ecKux 3G00HU 8bi800bI COOMBLMCHBYIOUUMY HOPMAMUBHBIMY DOKYMEHMAMY, MOYHO
U NPAGUTLHO NPOUIEOOUM DACYEIn NOKAIAMENEH, OeMOHCMPUpYem NOXHOMY U NPASUNLHOCHL
DACKpuImslX Bpoyedyp U Oeicmeuii 8 npeOa0HCEHHOM RPAKMULECKOM 3A0aHUU.

Oyenxa «xopowo» evicmaeniemca obyuaioujeMycs, ecru oW mEEPO0 3Haem Mamepuan,
2PaMOmHO U N0 CYwjecmsy usnazaem ez20, He OONYCKAR CYUWeCMBEHHbIX HEeMOYHOCmel 6 omeeme Ha
60RPOC, NPAGUALHO NPUMEHACT MEOPEMUNECKUE NONONCERUS NP PEUEHNUY NPAKINUNECKUX 8ONDOCO8 U
3a0ay, 8RAOEEm HEOOXOOUMBIMY HABLIKAMY U RPUEMAMY UX GLITIONHEH U

Oyenka «y0oeemeopumenbHo» 6biCINAENACIMCA ODYIAIOWEMYCA, ECAU OH UMEEM 3HARUL MONbKO
OCHOBHO20 MAMEPUANQ, HO He YCeoun e20 Oemanecil, OONYCKaem HEeMOYHOCIMY, HEOOCMAMOYHO
npasuneHvle  QOPMYAUPOGKY,  HADYWEHUL  ROSUYECKOI  ROCReD08AMENvHOCMU 8  USMONCEeHUU
NPOZPAMMHO20 MAMEPUQIQ, UCRLIMBIGAEI 3QIMPYOHEHUA NPpU GHINOAHEHUU RPARMUYECKUx pabom,
3amMpYOHREmCs noomeepoump COSAGHHbIC NPU PEUICHUU RPAKMUNECKUX 3a0aHul 6u1800b6t xoms Oul
OOHUM HOPMAMUGHBIM OOKYMEHMOM, OOHYCKaem OwiubKyu Npu NpOSeOCHUU PACHEmoe Noxasamenew,
HEMOUHO UCTIONbIVEM OCHOBHbIE NPOYEOYDbl U OCHCMEUR 8 NPEORONICEHHOM NPAKIMUYECKOM 3A0AHUIL

Oyenka «HEyOOENemeopUMENLHO) GLICINAGNACINCA 0OYMQIOWeMYyCs, KOMOpbli He 3nugem
SHAUUMENLHOU “ACIMU NPOZPAMMHO20 MAMEPUANQ, OONYCKAEM CYWECMBEHHbIE OUUOKY, HEYEEPEHHO, C
Oomvuiumy  3ampyoOHeRUAMY  GLINOAHAem  npaxmuveckue pabomwel. Kax  wpasuno, oyeuxa
«HEYO0BREMEOPUMENLHOY CIABUMCS OBYUAIOWUMCS, KOMOpLIe HE MO2ym npodoaxcunts obyvenue bes
OONOAHUMENLHBIX 3AHAMUT N0 COOTMBEMCMBYIOUel OUCYURIUHE.

**IIpumeprans  WKQNQ  OYEHUGAHUA  OMEEMO8  O0OYUAIOWE20CE NpU  RPOCCOCHUU
RPOMENCYMONHOI ammecmayuu no oucyuniune (3auem) '

Oyenxa «3aumenoy - omeem HA BONPOC Oulema ROAHBIE U RPABURLHUIH, OQHLI NPAGUILHBIE
omeemsl HA OCRORHUMENbHBIE GORPOCYl. HI3N0JNCeHUe MAMEPUANa NPpU OmMeemax Ha 60RPOC NOCMPOERO



2PaMOmHO, € onpedeReHHol Rocudeckotl nocredoeamensrocmu. Obyuarowuiica noxasvieaem 6aaoeHue
BCEMU UHOUKAMOPAMU QOCIMUNCCHUR KOMNEMEHYULE QUCYUNTUHBL,

Oyenxa «ne 3aumeno» - oOYRaiowulicA He omeexaem Ha GONpOCHl Wiy OORycKaem epybuie,
cyujecmeennvie ouubxu npu omeemax, He OemoHcmpupyem 6ia0eHus UHOUKAMOPAMU OOCHMUMICEHUS
KOMREMERYUL RO OUCYUNIURE.

5 YCIOBHA OCBOEHMA U PEAJIM3 AU TACTTATIJIMHBI

5.1 MeTopmueckne peKOMEHIANHN 00 Y40 IIHMCH [0 M3Y4eHHIO JACHMTLTHHE

B Tedenue ceMecTpa CTYAEHTH OCYIIECTBILIOT y4eOHBIE NEHCTBAS Ha JEKIHOHHBIX U
INPaKTUYECKUX 3aHATHAX, YCBAaMBAIOT W IIOBTOPAIOT OCHOBHBIE NOHATHA. KoHTpoms
IpPEKTUBHOCTE CaMOCTOATENHHOM paboThl CTYAEHTOB OCYILECTBIIAETCS IIYTEM IIPOBEPKM
OCBOCHM HMHA yIeOHEIX 3alanuif, MpeyCMOTPEHHEbIX JUISL CAMOCTOATEILHOR 0TpaboTK.

Iipenonapanue u n3yueHue yueOHOH JUCIUIUIMHEL OCYIIECTBISIETCS B BUAE IEKTUOHHEBIX U
IPAaKTHYECKMX 3aHATHH, TPYNIIOBEIX W WHAMBUAYAILHBIX (opM paboThl, CaMOCTOSTENHHOM
paboThI CTY IGHTOB.

MerogudeckHe peKOMEHJAIMA MO0 HOATOTOBKE CTYJEHTOB K NPAKTHIECKHUM
3aBATHAM.

Jlia myqmiero ycBOGHHS M 3aKpeiieHHs MaTepuana IO JaHHOW AMCIHIVNIMHE CTY/CHTAM
HeOOX0MMO HayuuThCs paboTaTh ¢ MUTepaTypol. V3ydeHre AuCIMININHEE] IIPEIIoNAracT B TOM
YHCIe OTCNEKUBaHAES NyOMKarii B nepaoaprdecKuX u3aanusx u paboty ¢ Internet.

IIpg moaroroBke K TNPAKTHUECKAM 3aBSTUSAM  CTYJAEHTHl HOIDKHBI  H3Y9IHTh
PEKOMEHAOBAHHYIO JIATEPaTYPy, OTBETETh HA BONPOCEl W BBIIOJIHUTHL BCE 3afaHus I
camocTosTensHOM  paboTil. Ilpm moaroToBke nenecooOpasHo Ha OCHOBE M3YUYSHUS
PEKOMEHIOBAHHOM JHTEPATYPH! BBITHCATE B KOHCOEKT OCHOBHBIE KATETOPMH U IOHSTUS IIO
yaeOHOH MueIMmTiHe, MOArOTOBHTL PAa3BEPHYTHIE MJIAHE! OTBETOB K KPaTKOE COJEpIKaHUE
BEUIONHEHHEX 3aMaHVH.

Meromugeckne peKOMEHIALMHA CTYOEHTaM D0 OPrapM3alid  CcaMOCTOSTE/ILHOH
paGoTEI MO H3YYEHNFO THTEPATYPHEIX HCTOYHHKOB.

Ilpr opraHp3amum caMOCTOSTENBHOM paloTel, cnexyeT obparuTh ocoboe BHUMAHHE Ha
PETYIAPHOCTh HM3YUCHMS IHTEPATYph. B Iepuof M3yueHHs JMTEpaTypBhIX HCTOYHHEKOB
HEOOXOIUMCO TakK JX€ BECTH KOHCIEKT. B cioydae 3arpymueHuit HeoOxommMo obpatuTscd K
IPEnoIaRaTeNIO 33 PA3bACHEHUAMHU.

MerogudeckHe peKOMCHJAMM CTYAECHTAM 10 OPraHM3alHfA caMOCTOATENHLHOH
paGOTHI IO M3YIEHHIO JUTEPATYPHBIX HCTOYHHKOB,

Ilpu opramuzammu camocTosTeNbHol paboTsl, creayer oOpardTe ocofoe BHAMaHHE Ha
pPETYISAPHOCT, M3YuUCHWs JUTEparypil. B nepwox w3yueHHWs NUTEpaTYpHEIX HMCTOYHUKOB
HEOOXOMMO TaK € BECTH KOHCIEKT. B ciydae 3aTpyqHeHHH HeoOXoguMo oOparurbes K
IPEIO/IABATENIO 33 PA3bACHEHUAMMY.

MeTogmueckne peKOMEHIAIMH CTYAeHTaM N0 MOAT0TOBKE K 3K3aMeHy/3a4eTy.

Ilpm OATOTOBKE K 9K3aMeHY/3quemy cienyet pykoroacTBoBaTthes PIIJ. CtyreHT fomkeH
AMETH B BHIY, 49TO HEKOTOpHIE BONPOCH,, HMCIOMHECK B NIpPOrpaMMe, BHIHOCATCI HA
CaMOCTOATENILHOE U3YUCHME.

Ha »sx3amerne/saueme CTYyNEeHT JIOIDKEH TIIOKa3aTh 3HAHUE COAEPIKAHHS IIPEIMETA,
TEPMUHOIIOTHM, YMEHHME CBOOOJHO OIepHpOoBarh €10, IIpum IIOATOTOBKE K OTBETY Ha
ax3amene/3a4eme CTYNCHTY pa3pelleHo TONB30BaTECE padodedl ITporpaMMoON JHCLHIUIAHEL
Ecnu cTyneHT Opu OTBeTe Ha BOIPOCH 3aTPYOHACTCS C CAMOCTOSTENBHBIM H3NIOKCHHEM
MaTepyana, [pemoJaBaTellb WMECT NpPaBO 3a7aTh €My pAA BONPOCOB, NOGYXIAIOMUX H
HANIPABJIAIONIMX CTYJACHTOB K IIOJHOMY BBICKA3EIBAHMIO IO JAHHON TEME, B CIIy4ae, CCIIU OTBETH
Ha 5TH BOIPOCH HMCYEPIBIBAIOT TEMY, OIEHKAa 3a OTBET HEe CHIKaeTci. DBrIcKasbBasus
CTY/ICHTOB JIOMKHEI COOTBETCTBOBAThH 'CYTH BONIpoca, OBITE IIOTHYECKM BBICTPOCHHBIMH,
IOKA3aTeIbHO PACKPHIBATE OTHONIEHWE OTBEYAIOMEr0 K W3naraeMoil mpobieMe, BBIABIATH



JHYHYIO TOYKY 3PEHUS Ha HCIIONB30BAHUE TEX WM MHEIX MOIOKSHHN TEOPSTHUCCKOro Kypea B
OpakTH9IecKol pabore.

IIpoMexxyToudas arrecrauus MOxer ObITh BRICTARICHA CTYACHTY II0 pE3yNbTaTaM
(enepansHOro HHTEpRET TecTuposauns (PII10, HHTECPHET TPEHAKEPEI).

5.2 Opramms3annfa caMocTOATEILHOH paboThI CTYXEHTA N0 JUCHHILNAHE

CamocrostensHas paboTa CTy[eHTA SBIMETCS KIIOYEBOH CoCTaBLTIOmed ydebHOTO
opolecca, KOTOpas OIpefenseT (GOopMHPOBAaHHE HABBIKOB, YMEHHHM M 3HAHHM, NpHEMOB
TO3HABATENILHOM JeATEIbHOCTH M 00eCIeUnBaeT MHTEPEC K TBOpUeckoil pabore.

CamocrosrensHad paboTa CTYAEHTOB IO H3YYEHMIO JHCLHHUIUIMHE «CepBHCOIOTHA H
CEpPBHCHAs JICATENILHOCTEY BKIOYACT CICAYIONIAC BHAB paboT: M3ydeHHE MATepHANa,
H3JOKEHHOTO Ha JCKIOHM; M3YYCHAE MATEpUaia, BEIHECEHHOIO HA IPAKTHYECKHME 3aHATHA;
IOJTOTOBKA K IIPAKTHYECKHM 3aHITHAM, BHITONHEHHE KOHTPONBLHOK paGoThl IO MOIYIEO
«CepBHCONIOTHA» ¥ KypcOoBOH paboTsl Mo Momy o «CepBHCHAS ACATENEHOCTE ».

Opranmrsamis caMoCTOATENbHOH paboTI CTYZICHTOB OCYINECTBIIETCS 110 TPEM
HAUPABIICHHIAM:

- OIIpeJeNeHHE LIEIH, IPOrpaMMBl, IIaHa 3aJaHUA UM pabOTE];

- CO CTOPOHBI INpenoiaparteNs CTY[EHTY OKa3bIBACTCA IIOMOINb B TEXBHKE H3YUCHHI
Marepyana, Ioadope JMIEPATYPHl JULL O3HAKOMJICHHA H NMOATOTOBKM AOKIAA ¢ Mpe3eHTanueh
10 MHAABANIYAEHON TeMe;

- . KOHTPONIb YCBOCHWS 3HAHWM, IpHOOpEeTeHHs HABHIKOB IO JWCUHEIUIMHE, OLIEHKA
BBIIOTHEHHOR MHUBHAAYTHHOH paboTEL.

Mepamp no ofecneyeHuro BRIIOIHEHMA O0YYAOMEMACK BCEX BHIOB CAMOCTOATEIBHOMN
paboTH ABILTOTCA:

- Hagmyue noMemennii anga CPC;

- obecnedeHMe CpeACTBAMHI BEMMUCIUTENBHON TEXHUKHY, IPOTpaMMHoOE 00eCIIeIeHHE;

- HANMMYHE DPa3farodyHOro MaTepuaind, TEM HHIOEBMAyAIbHBIX 3afaHmii, y4ebHO-
METOMYIECKMX MaTEPHAIIOB CO CHECKOM PEKOMEHIYEMOH TATEPaTyPEL.

Kaxarrit o6ygaronmiics no qucnginmee obecnedeH yueGHO-MEeTOANYeCKOR THTEPaTyPOiL.

5.3 OcobennocTr NpenoaBadus NACHMIITHEL]

[Tpenonapanue JUCHUTUIMHE! BEXSTCS C NPUMEHCHWEM 3NEMEHTOB CIIENYIONMMUX BHUOB
00pa3oBaTeMBHBIX TEXHOIOTHH: TPATUNUOHHOTO (OOBICHUTEILHO-MIIIOCTPATUBIOTO) U pas-
BHBaOmero (mpobieMHoro) obyqeHns: 1) 4YTeHUe NEKUHN ¢ OIPAMEHCHHEM ayJUOBH3YaNbHBIX
TEXHUYECKUX CPEACTB; 2) IPOBEACHUE IIPaKTUIECKHX 3aHATUMR ¢ OOCYXICHMEM BOIPOCOB JIEK-
UK, penieHueM IpoONEeMHBIX CHTYAIUH.

Ilpenonaranne AMCIRILIMEL] BEACTCA C IPHUMECHECHACM

1. WuabopMampOHHEIX TEXHONOTWHA: HCIONB30BAHAE 3ICKTPOHHBIX OOpa30BaTeNbHBIX
pecypcoB (INMEKTPOHHEIA KOHCIIEKT) IIPX IOATOTOBKE K IEKIMAM U IIPAKTHUECKUM paboTaM;

2. IlpEBieYeHHeM HOPMATHBHBIX IIPABOBBIX HCTOYHAKOB, MaTEPHANIOB WCCIENOBAHHN U
NEPHOAUHECKOM HayTHOH ImewaTy;

3. VIETepakTHBHEBIX TEXHONOTH: pa3top KOHKPETHEIX CHTYallHK.

MeromaMu M3y4eHMS AUCUMINIMHBL SBILTIOTCA: YTCHUE JeKUuui ¢ pasdopoM mpodreMHBIX
CUTYalMH, OprasM3auud IMCKYCCHMil IIpH pa3bope KOHKPETHBIX CHTYalMif, CaMOCTONTEIBHOS
M3y4YeHRe BONPOCOB IO TeMaM MuCIMIuimenl, CrocofamMm W3yueHUs JUCITUIIIAHEL SRIBTIOTCS:
yJacTHE CTYACHTOB B peNIeHWH TpobneM TIpH NPOCHYIIMBAHWUHA JEKIOHHA, IIOATOTOBKA IIO
BOTIPOCAM K NPAKTHUYECKUM 3AHATHSAM, YUIaCTHE B JUCKYCCHH HpPH 00CyXaeHUN NpOOIEMHEBIX
CHTYaLlHH.

IlperionaBanue JUCHMNIWHBI OHNMPASTCA HA COBPEMEHHBIA IIOX0J K OOYUCHMIO H
OpPHMEHTHpYeTCS Ha BHECEHHE B ITponecc 0OYUEeHUS HOBH3HEL, OOYCIOBIEHHON 0COOEHHOCTIMY



IVHAMUKE Pa3BHTHS XU3HA U JEATENBHOCTH, COEIM(NKON pasniyHEX TEXHOJOTHH 00yIenus 1
NOTPEOHOCTAMY MMYHOCTH, OOMIECTBa M TOCYAAPCTBA B BeIpaborke y 06ydaeMbIX COMUANBHO
IONE3HEIX 3HAaHUH, YOeXIeHHH, YepT U KaueCTB XapaKTepa, OTHOMICHIUH U ONBITa IIOBCACHHMS.

IlpoBezeHWe BCcEX BH/OB 3aHATEN OpH UPCHOAABAHWM NUCUMINIHEL IPOBEACHHUE
KOHCYNbTallMid, IPOMEXYTOYHAas M TEKYHmIas aTTecTamus BO3IMOXKHA C IPAMEHEHHA
3MEKTPORHOr0 00YUECHUS ¥ AMCTAHIMOHHEIX 00pa30BaTeIbHBIX TEXHOIOTHMH.

5.4 MarepHaTbHO-TEXHAYECKOE 00eceueHne JUCIAIIMHBI

1. JlexumoHHBIE 3aHATAL: KOMIUIEKT 3JICKTPOHHEIX IIPE3eHTAIHN/CIalIOB, ay{UTOpHL,
OCHAINCHRAS NPE3eHTALNOHHON TEXHUKOH (TIPOEKTOP, SKpaH, KOMIBIOTEP/HOYTOYK).

2. IlpakTudeckue  3aHATHA: HpPE3CHTALMOHHAS  TeXHWKa  (TIPOEKTOp, SKpaH,
KOMNBIOTEP/HOYTOYK), nakeTsl [10 obmero HazHa9eHnA (TEKCTOBBIE PENAKTOPHI, rpaduiecKue
pelakTopLy).

Ilepegensr  NMUEH3MOHHOTO M cBOGOIHO  pACHIPOCTPAHAEMOTO  IPOTPAMMHOIO
obeceye N, B TOM YHCIE OTCIECTBEHHOTO IIPOM3BOACTBA:

1. Microsoft Windows

2. ApxuBarop 7-zip. BecnaTaoe nporpaMMEOE 06eCIeYCHIE.

3. CnpaBoago-mparorast cacrema Korcynsrant [Imoc.

4 Kaspersky Endpoint Security.

5.Microsoft Powerpoint Viewer — Becrmnaraoe 110, cBoSomHO pacnpocTpassIeMoe.

[Ipy opraHM3anAM 32HATHH, TEKYNIeH B NPOMEXYTOTHON ATTECTALIMH C IIPAMEHCHUEM
ANEKTPOHHOTO OOYYCHHS ¥ [UCTAHIMOHHBIX OOpa30BAaTENIFHBIX TEXHONOTHH MCIIONLIYVIOTCS
PasIAYEEIC NEKTPOHHBIC 00Pa30BATCILHEIC PECYPCHl B OHNAlH CEPBHCH], BXOSIINE B COCTAB
DUOC CI'Y.

5.5 MeToauueckoe obecnedenne o6pa3oBaTeLHOI0 Mponecca A1a o0yuenus
HHBAJIANOB A NHIY ¢ OTPAHAYEHHLIMA BOZMOKHOCTIMH 3(0POBLS

YemoBus opraHmzaluM W cofepkanue 0O0ydeHUs M KOHTpOJIS 3HAHWH MHBAIMAOB U
obyuatomuxcs ¢ OB3 mo jucoummHEe ONpPeAEHIOTCS NPOrpaMMOM  THCLIRILTHHBL,
aJanTUPOBAHHEON NpH HEOOXOIUMOCTH A1 00YUeHHS YKa3aHHBIX 00y9alomuXxcs.

Oprazuzamas oO0ydeHMsd, TeKymIeH W TIPOMEXYTOUHOH arTecTalMy CTYACHTOB-
WHBAIMOB ¥ cTyReHToB ¢ OB3 ocymiecTBiseTcs ¢ y4eToM OCOBEHHOCTEH MCHXO(H3IMIECKOTo
Pa3BUTHS, NHIBUAYANLHEIX BOIMOXKHOCTER H COCTOSHUS 2JOPOBES TAKHX 00yJalOMEXCA.

Hcexons w3 ncuxodu3nIecKoro pa3BUTHS U COCTOSHHUA 3/I0POBBS CTYACHTOB-HHBAIAIOB
u ctyneHTos ¢ OB3, opraHaAzyioTes 3aHITHS COBMECTHO ¢ APYTUME OOYJaIOIMAMHECH B OOIIMX
rpyunax, MCOONb3YS COUUAThHO-aKTHBHEIE W pedIeKCHBHBEIE METOABl OOYICHHMS CO3NaHWMSA
KOMMOPTHOro  IICUMXONOTMYECKOrO  KIMMaTa B  CIYZACHUYECKO# rpynme Himd, IpH
COOTBETCTBYIOIIEM 3afBIEHUH TaKoro ofydaromerocs, 0 HHIMBHAYAIBHOH ITporpaMme,
KOTOpast ABNSeTcs MOAU(UIUPOBAHHBM BAapUAHTOM OCHOBHOU pabouelt ImporpaMMel
JucIMIUIMHEL [Ipy 3ToM comepikaHue IIpOrpaMMEl JUCLHINIMHEI He H3MeBsAeTcd. V3MensioTes,
Kax TpaBuino, (opMbl O0yueHWs ¥ KOHTpONA 3HaHwi, oOpazoBaTeNLHEIE TEXHONOTHMH W
JMIAKTHIECKHE MaTEpHaIbL.

OO0ygeHue CTYHEHTOB-HHBAMUAOB ¥ CcTyueHToB ¢ OB3 Takxke MOXKET OCYLIECTBIATECS
HH/(PBAYATHHO H/WIM ¢ IPUMEHEHAEM AUCTAHIMOBHBIX TEXHOIOIHH,

- Jucranimonsoe  obyueHme — ofecnmeudBacT  BO3IMOXHOCThP  KOMMYHHKAalHH  C
[IpenoaBaTeneM, & Tak Xe ¢ APYTMMH 00y4aeMBEIMHA IOCPEJCTBOM BeOHMHAPOB (HAIIPEMEP, €



KCIIOJIB30BaHUEM IporpammMer Skype) , 9T0 cIOCOOCTBYET CIUIOYEHHUIO TPYIINIEI, HAIPABISET
yIe0HYIO TPYNIy Ha COBMECTHYIO paboTy, o0cyx/IeHre, MPAHATHE TPYIIIOBOrO PEISHN,

B yuebroM mporecce A/id NOBHINEHHAS YPOBHS BOCIPHATHA H- mepepaboTku ydeOHOMH
HHOQOPMAIME CTYACHTOB-MHBANRAOB H CTYAcHTOB ¢ OB3 npHMeHAIOTCA MYIbTUMEOWMHEE W
CHECUHAIM3NPOBAHHEIE TEXHAYECKUE CpPECTBA IpHeMa-Tiepesiady yIeOHOM WHhopManuud B
OOCTYIIHBIX (POpPMax AN CTYACHTOB C Pa3NWYHLIME HAPYIUCHUSAMM, 00eCIeUMBACTCH BBILYCK
aTbTEPHATHBHEIX (POpMAaroBR DNEYATHRIX MATEPHANOB (KpyIHBIA IIpAGDT), DIEKTPOHHBIX
00pa3oBaTeNBHBEIX pPECYpcoB B GopMax, afaNTUPOBAHHBIX K OrPAHAYCHWSIM 3JOPOBbBS
ofyuarontuxcs, Hamuure HeoOX0MMMOr0 MaTepUaIbHO-TEXEMIECKOT0 OCHAEHES.

ITonGop u paspaGorka yueOHBIX MATEPHANOB NPOM3BOAKTCH IPENO/ABATENEM C YUCTOM
TOro, YroOBl CTYAEHTH ¢ HapYIICHHAMHA CIyXa MOMydYamy WHGOPMANMIO BH3YalhHO, C
HApYMEHAAMH 3pEHMS — ayAuaNbHO (HapuMep, ¢ UCHONB30BAHHEM IIpOrpaMM-CHHTE3aTOPOB
peTH).

U ocymmecTRIIeHHS NpOHERyp TEKYIIEro KOHTPOIA YCIIEBAEMOCTH W IIPOMEXYTOYHOH
arrecTauyy o0yuaronmxcs uaBammaoB ¥ aan ¢ OB3 QoHa ONEEOYHBIX CPEACTB [0 THCIHILIHHE,
HOO3BOJIIONIME ~ OLEHHTh  JOCTIDKCHME MMM pe3ynbraroB oOyuweHWs H = ypOBEHE
cHOPMEPOBAHHOCTH KOMIIETEHIWH, DPEJYCMOTPEHHBIX Y4YeOHBIM IUITaHOM H pabodeit
OporpaMMoli  JUCIUNIMHEL, afanTtupyercd Jnd obydaronmuxcss MHBAIRAOR U JIMO €
OrpaHUYEeHHBIMU BO3MOXHOCTAMH 3I0POBBA c y4eTOM MHIABUIY aTBHBIX
NeXoU3HONIOTMISCKIX OocoOeHHOCTeH (YCTHO, NHCEMEHHO Ha Oymare, IHCEMCHHO Ha
KOMIBIOTEpE, B (GopMe TecTUpoBaHHMA M T.1.). [Ipm BHeobxommmocTH ofydUaronTUMCs
TIPENOCTARNIETCS JTONOJNHMTEIBHOE BpeMA INUd MOATOTOBKM OTBETA IIPH IPOXOXKICHUH
ATTECTANM.
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Iemp u3yuenns OPMUPOBAMHE Y CTYACHTOR CUCTEMBL 3HAHUM O YEIIOBEKE 1 €0

JACIIAILIABEL OTPeOHOCTAX, CCPBUCHON AEATeNTEHOCTH, YeITyrax, Gopmax o0CTyXKABaHNA,
IIPUHIMIAX HOPMIPOBAHUSL HOBBIX YCIYT ¢ Y9E€TOM MHHOBAIMI B TEXHHKE,
TEXHOJNOTUY, CONMANLHO-IKOHOMUYECKOMH chepe.

Conepxanue CEPBUCOJIOT WA

JUCHUIITHHEL Beenenre B JUCHATLUIMEY. CepBHCONIOTHA: I'EHE3NC, TOHATUIMHEIHM anmapaTr A

(OCHOBHEBIE TEMEI, CTPYKTYpa Kypca. KoMITEKCHEIN OIX0 MCCIEIOBAHMS JEII0OBEKA KaK

Pa3aensl, MOIYIIH)

nenocTHOCTH. I1oTpeGHOCTH JetoBeKa B OTEIECTREHHON HAayKe A KYJIBTYpe.
[TpeacTaBIIEHAS O YeTOBEKe KaK COMUONPAPOIHOM cymecTBe. OCHOBHEIE
WHAUBUAYIHHEIE TOTPEOHOCTH U ICHXO(QH3NIeCKAE BOZMOXKHOCTH
HETOBEKA, H UX CBA3b C CONUANBHON aKTUBHOCTRIO. Knaccudaeckne HayIHEIe
AACH JYXOBHO-KYJIBTYpPHOH ACATEILHOCTH YenoBeka. IloTpebrocTr
YEeITOBEKA M CPEACTBA UX yAoBIeTBOpeHHS. OCHOBHSIC XapaKTCPHUCTHKA
cepBUca Kak cdeprl yeryr. Mofienn moBefieHus moTpeOATes.
CEPBUCHAA NEATEJLHOCTD

ITpupona 1 XapakTep CepBUCHOM AesTerbHOCTH. CTaHOBIICHUE H PA3BUTHE
cepBUCHO# fesrrenbrocTy. ConupansHo-KynbrypHas chepa. Icuxomorus
nponecca obcnyxuBapus. Kinaccadukaunsa yeayr. Teoprs OpraHu3aiin
OOCIy>XABaHAS. XapaKTePICTAKA HHHOBAIUI B CEPBUCHON IS TEIBHOCTH.
["ocymapcTBEHHOE H PETHOHANBHOE PErYIIHPOBAHAE CEPBUCHON
NEATENBROCTH, CTaHAAPTHL Ka4eCcTBA K CePTH(QHUKANUA YCIyT chephbr
CepBUCA TPAHCIOPTHEIX CPEACTB U 00BEKTOB TOPOACKOH MH(PACTPYKTYPHI

PopMupyembIe OITK-2 CrniocobeH oCyImecTRIATE OCHOBHEIC (PYHKINY YIIPaBICHUS

KOMIICTCHIHH CEPBUCHOM JEeATENEHOCTHIO; _

(x0x51) OIIK-6 Crioco0eH DpHMeHSTh B IPOeCCHOHAIBHON ACATEIIbHOCTH
HOPMAaTHBHEIE IPABOBhIC aKTHL B cepe CEpBHCa

Konsr u OIIK-2.1 Onpexenger nemm K 3a1a94 YIPARICHAS CTPYKTYPHEIME

HanmMEHOBaHMe HofpazieleHusIMy npeupustail chepsl cepprca Mk Apyrux chep, B

AHANKATOPA KOTOPBIX HEOOXOAMMO OCYIECTRIECHNE CEPBACHOM NeITeLBOCTH;

TOCTHXCHUS OIIK-2.2 Ucnons3yeT OCHOBHEIE METOAE! ¥ IIPUEME] IUTAHUPOBAHM,

KOMIIETCHINH OpraHU3aIMH, MOTUBALMH ¥ KOODIWHAIUY ACITENLHOCTY IPEATPASTIHNA

(monpaznenenuii) cheprl CepBUCa HIH APYTHX Cep, B KOTOPIX
HEOOX0IMMO OCYIIECTBICHHS CEPBUCHOMN JeaTeBHOCTH;

OI1K-2.3 OcymecTBIsIeT KORTPONS ASITEMLHOCTA MPeNPHATHI
(mozpazneneHuil) MpeapuaTHii cephl cepBrca HIH IPYTAX cbhepax, B

KOTOPERIX HeoOXOIAMO OCYIIICCTBJICHIC CepBHGHOﬁ JACATCIBEHOCTH,




OIIK-6.1 OcymecTBiser MOUCK U NpEMEHIET HeOOX0AUMYIO HOPMAaTUBHO-
IIPaBOBYIO JOKYMEHTAIHIO IS ICATEIHHOCTH B M30paRHOM
npogieccuoHaIBHOM chepe;

OIIK-6.2 Cobmopnaer 3akoHOAaTeNsCTBO Poccuiickoii Oexeparini o
MIPESIOCTABICHUN YCIIYT;

OIIK-6.3 ObecneunBacT KOKYMEHTOOGOPOT B COOTBETCTBHE C
HOPMAaTHEHEIMH TpeOOBAHUAMEA

JIMCIIATUTHHEL, ["oponckas uHppacTpykTypa
Y9acTBYIOIIE B Cepauconorus 1 cepBUCHast JCATEIHHOCTH
(hopmupoBarTH O3gakoMuTEIBHAS TPaKTHKA
KOMIICTCHIMA CepBucHas IpaKTHKa
IIpeqmumoMHas IpakTHKa
O6pasoBarensrble [Ipenonasanwe XUCHUNIMHEL BEIETCA C IPAMEHEHHEM:
TEXHOJIOTUHN 1. ViropMarOHHEIX TEXHONOIHHA: HCIIONB30BAHUE JTCKTPOHHEIX
00pa3oBaTEIBHEIX PECYPCOB (IMEKTPOHHBIA KOHCIIEKT) IPY NOATOTORKE K
TEKITHAM M OPaKTHYCCKUM paboTam; '
2. IlpusnedeEreM HOPMATHRHBIX IPABOBBIX HCTOTHUKOB, MaTEpHANOB
HCCIISHOBAaHUM M IEPHOJUIECKON HAYIHOH I1e4YaTH;
3. VIHTepaKTUBHEBIX TEXHOJIOTHH: paztop KOHKPETHRIX CHTYalMHi
dopma 3ayeT; SK3aMeH, 3alIATa KypPCoBOM paboTh
NPOMEXYTOUHON
arTecTallAy

(px3aMmeH, 3auem ¢

oyenko, avem)




